[xon I'pant

12 tem. MapkeruHr 21 Beka

OTa KHHUTra - 0 MapKeTUHTe OyAyIIero, MpUMeThl KOTOPOTO Mbl BUAMM Ha Ka)KJOM Iary. ABTOp
MPECTABISET €ro Kak KyJIbTYPHO-(PHUIOCOPCKYIO CHCTEMY, CIOCOOHYIO HE TOJIBKO pearupoBaTh
Ha I100aJbHBIE U3MEHEHHS B MUPE, HO M CO37aBaTh HOBbIC TPAIUIINU. 3AKOHOMEPHOCTH €€
pa3BUTHUS OH (POpPMYTUpPYET B BUJE TaK Ha3zbiBaeMbIxX 12 mpaBui Openaunra.Kaura
npeHa3HaueHa 11l PYKOBOIUTECH MPeAIpUsSTHI, MapKETOJIOTOB U CIIEHUAIMCTOB B 00JIACTH
peKJIaMBbl, HO OHa OyZleT HHTEpPEeCHA BCEM, KOTO HHTEPECYIOT MPOOIeMbl MAPKETHUHTA.

BripaxkeHne npusHaTeIpHOCTH
51 xoTten 661 TOOJIArOIAPUTH BCEX, KTO IOMOT MHE HAlMCATh 3Ty KHUTY.

Sl GnarosiapeH CBOMM HAaCTaBHHKaM, KOTOPbIE YUMIIM MEHs B T€UEHUE MHOTHUX JIET, U MIPEKIEC
Bcero moemy 0occy Haiimkeny J[oHCy, KOTOPBIi OKa3an MHE, YTO CTPATErus CPOJHU UTPe B
maxMaTsl (OH BCeTJa OOBITPHIBAT MEHS 32 IIIAXMATHOM JJOCKOM).

S rmy0oko mpu3HATENIeH aKIIMOHEPaM peKiIaMHOTo areHnTcTBa St. Luke's u ocoO6eHHO
crienranucTam no rianupoannio Ouny, Mapu, Katu, Caitnene, ®pennu, /xonarany, [1edow,
OHuapro u KeHy, moTpaTuBIINM MHOTO CBOETO BPEMEHH Ha OOCYXKICHHE OTACIbHBIX UACH ITON
kaurd. OHYU MOMOTJIM MHE TOYHEe CPOPMYITHPOBATH MOU MBICITH, a TAK)KE TOIEIIUIUCH CBOUMH.

Sl GnarojiapeH BceM CHelMaIncTaM 110 MapKeTHHTY U IPEANPUHUMATENSIM, Y KOTO MHE JOBEJIOCh
YUUTBCS. DTa KHUTA CTajia IJI0A0M ThIcsid 6ecess ¢ HUMHU. I XoTen Obl BBIpa3uTh 0COOYIO
IIPU3HATEIBHOCTh HUKY K BbIpaK€HUE IPU3HATEIBHOCTU

Xany u3 komnanuu Coca-Cola, Kpuctu, Ctuseny, Teppu, [[xosi1y u Pudapny u3z komnanuu
Arthur Andersen, Martu u Unarammn u3 IKEA u CtuBy Xstonerty u3 Carlton TV,
IIPOSIBUBIINM Jap IIPEIBUIEHUS U IOBEPUBIIUM MOUM KOHCYJIbTAlUsIM, OCHOBAaHHBIM Ha
IpUHLIMIAX HOBOTO MapkeTuHra. Oco6o xouy nobnaronapute Anaepca [lenbBura u3 KOMIaHuU
IKEA. OHn cTan HalluM KJIMEHTOM €Ile TorAa, koraa Bce cuntanu St. Luke's cmemHom
KOMITIaHUEH C JypalKuM Ha3BaHUEM.

S xoten Obl BBIPa3uTh NMPU3HATEIBHOCTh MOEMY U3areinto Maptuny JIny, KOTOpBIH IPOSIBIIT
MHTEpEC K KHUTe, KOTJla OHa Oblja BCETO JIMIIb Kyuyel OeCCBA3HBIX HJIeH, U IOMOT IPUBECTH ITH
UJEU B OTHOCUTENBHBIN NOpsAAoK. S npusHarenen Kimap u JIus, a Takke BceM COTpyAHUKaM
Orion, paboTaBIIUM HaJl MOEH KHUTOW U MOAJIEPKABIIUM MO YCUIIHSL.

S taxke Onarogapen Hapeury Pamuanianu, Mmoemy TBopueckoMy (mpuyem OoJiee
TaJlaHTJIMBOMY) alter ego. IMeHHO OH MOMOT MHE M30aBUTHCS OT CTEPEOTUITHOCTH MBIIUIEHUS. S
HAJICI0Ch, YTO MBI €Ille MHOTO JIeT OyJileM BMecTe paboTaTh HaJl CIOKHBIMU IPOEKTaMU B
o0yactTi HOBOro MapkeTuHra. S npusHarenen Hapenry 3a To, YTO OH IITYAUPOBAJ 3Ty KHHUTY,
BMECTO TOTO 4TOOBI ITpa31HOBATh PoXaecTBO B Kpyry ceMbu. Mot ydmunii Apyr ObLT HACTOIBKO
BHUMATeJIeH, YTO B pa3rap paboThl HATOMHWJI MHE O MPHUOIIIKatoIeMcs roouee.

HaKOHeI_I, s X049y H06JlaFOI[apI/ITL MOT0 3aMCYAaTCIIbHYIO JKCHY PIOHF I[)Ka 3a HaCTOﬁQHBOCTB, C
KOTOpOP'I OHa IOJATaJIKMBalla MEHS K HAaITMCAHUIO 3TOM KHUTH. Ona tak u roBopujia: 3Ta KHUra. A
6HaFOHapIO €C 3a NMMOAACPIKKY U TCPIICHUC, a TAKIKC 3a ITOCTOAHHBIC HAIIOMUHAHUS, UTO «3Ta
KHHTIa» - BCETO JUIIb KHUra. S Bcerna TOpAWJICA TEM, YTO Acjialia PIOHF IL)Ka, " €CJIM «9Ta



KHHT2» MMO3BOJIUT MOEH JKeHEe XOTsI ObI HEMHOYKKO TOPAUTHCS MHOM, s Oyly CUMTATh, YTO JOCTHUT
CBOEH TJIaBHOU IEJIH.

IIpemucioBue

Ha npoTshkeHnn A0JITUX JIET MOM MHTEPECh ObUIH TECHO CBA3aHbI ¢ MapkeTHHroMm. Ho B
nocienHee JecsITuieTue, Oyaydu pyKoBOAUTENIEeM (pUPMBI U KOHCYJIBTUPYS pa3InyHbIe
KOMIIaHMH, sl Ha4aJ YIeJIATh 3TOM cdepe emie 6oibiie BHUMaHus. Kak a¢dexkruBHO cObIBaTH
TOBapbI U YCIIyTru Ha pbiHKe? Kakyro posb urpaet pexinama? Uro eciiu peajibHyr0 CTOUMOCTD
OyayT UMETh TOJIBKO HeMaTepHuaabHbie akTUBHI (OpeH bl)? Kak B TakoM citydae co3aaBaTh
PBIHOYHYIO cCTOMMOCTh Openna? Kuura, nmpeuiaraemasi BalieMy BHUMAHHUIO, [IOMOTJIa MHE
coOpath 1 0000LIMTH 3TU U MHOTHE JAPYTUE Pa3MbIIUICHUs 0 MapkeTuHre. OHa Mo3BoIMiIa
B3TJISIHYTh Ha MapKETHHT B OoJiee IUPOKOM KOHTekcTe OusHeca. Kpome Toro, [xon I'pant
3aCTaBHJI MEHSI 3a]lyMaThCsl U IEPECMOTPETh HEKOTOPBIE COBPEMEHHBIE B3TJISAbI HA MAPKETHHT.

Kak nmpaBuio, 6M3HECMEHBI MBICIIAT OTBICYCHHBIMU MOHATUSAMH - «CTPATETUS», KCTPYKTYPa»,
«CUCTEMBD». XOTSI MOH OMBIT PEANUCIOBUE MTOKA3bIBAET, UTO yCIeX OU3HECA ONPENEIISIOT JTI0IU
U MX COBMECTHbIE yCHIHsL. BiusTenpHble KOMIIAaHUK OBUIM OCHOBAHBI CUJIIBHBIMH JIMYHOCTSIMH,
KOTOpBIE CO3/aJIH CIIJIOYECHHBIE KOMAH/Ibl, CIIOCOOHBIE BOIUIOTUTH B KU3HBb 3HAUMMBIE JJIS1 HUX
uaen. OHaKO MapKEeTHHT, KaK MHE MPEJICTABIISCTCS, HEPEAKO UTHOPUPYET 3TOT aCHEeKT Ou3Heca:
OH Yale onupaercs Ha OnecTsuil, Ho 00e3nuueHHbIN aHanu3. [Ipu 3ToM Jroel cUMTaroT BCEro
JIMUIIb PALIMOHAJIBHBIMU ITOKYIIATEIIMU TOBAPOB HA MaCCOBOM PBIHKE - UX UCIIOJIB3YIOT B CBOUX
LeJsIX U JaXke nHoraa aypadar. Ho Mup BOKpyr Hac MEHSIETCs, U HEOXKUJAHHBIE U3MEHEHUs
MOCTOSTHHO BTOPTaloTCs B Hally )kKU3Hb. [103TOMYy HEOOXO0MMO MEPEOCMBICIUTD TPAAUIIMOHHBIN
KOHCEpPBATUBHBIN IMOAX0J K MAPKETHUHTY.

I[)KOH IMMOKAa3bIBACT, KaK MMPOUCXOAUT OTKA3 OT NPHUBBIYHBIX B3ITIAI0B. Ha IepBOC MECTO
BBIJIBUT'AXOTCs JIOOU, a I[BI/DKyIJ_Ieﬁ CHUJIOM PKOHOMMKHM CTAHOBSATCS 3HAHUS U UJICH. On
OMUCBIBACT TPECTHIO IIIOXY 6peHI[I/IHFa, Koraga TOproBbIi€ MapK HAUWMHAIOT XKUTH CBOeM
COOCTBEHHOM JKU3HBIO U mpeBpaaroTCda B CaMOCTOATCIIbHO Pa3BUBAOIIHUCCS TOMMYJIAPHBIC UJICH,
BJIHAIOIIMEC HA HOKyHElTCJ]GfI. BpeHI[LI MOJIB3YIOTCA IMOMMYJIIPHOCTBIO HE TOJIBKO Y HOTpe6HTCHeﬁ,
HO U y BCCX TCX, YbIO )XU3Hb OHH TAK WJIU MHAYC 3aTPAruBaroT. MHorue mpaBuJia, IpcajiaracMnIic
I[)KOHOM, KacCaroTcCsa JTUNYHOCTHBIX MOMCHTOB. BpeHI[LI JOJIDKHBI OBITH OJIMIKE K JIIOO4AM 1
yenoBeuHee. OHU JIOJDKHBI COOTHOCHUTBCS C IMIOBCEIHEBHOM KM3HBIO U OCHOBHBIMH
YCIOBCUCCKNMHU HOTpe6HOCTHMH, a TaK¥XKC KYJIbTUBHUPOBATH AYyTCHTUYHOCTDL, IIOMOI'aTh
Pa3BUTHUIO JINYHOCTHU, ITOCKOJIbKY OHU FJIy6OKO 3aTparuBarOT )XU3Hb JIIOJeH U CHOCO6CTBYIOT
CO3JaHUIO COO6H_ICCTB 10 UHTECpCCaM.

HoBblit MApKETHHT Tak)Ke CBsI3aH C TAKMMHU TEHJICHIMAMU OM3HECa, KaK pacTyllee 3HaueHue
MHHOBAIMI U TBOPUYECKOTO MOJX0/1a, BOCIPUATHE IIOCTABLIIMKOB U KIINEHTOB CKOPEE B KaYECTBE
MapTHEPOB, a HE MPOTUBHUKOB. MOXKeT ObITh, BakKHEE BCETO, 4TO JHKOH paccMaTpuBaeT
MapKETUHT B Pa3BUTHU. [[1s1 HEro MapkeTHHT He (JOHAPb, KOTOPBIM TYCKIO CBETHUT JIOISM MO
HOTH, a (akxell, JaJeKo BIEepe 03apsOLi JOpory.

Ha HaBoAHEHHOM NPESIOKEHUSIMU PHIHKE KOHCAJITHHIOBBIX YCIYT KIIHOYOM K 3P PEeKTHBHOMY
MapKeTUHTy cTaHoBUTCS Auddepenimanus. JHxoH odpaiiaer ocodoe BHUMAaHUE Ha 0CSA3a€MOCTh
yciIyr u foBepue K HUM. OH paccka3biBaeT 0 OpeHaax, CO31aHHbIX HE MPH MOMOIIN
XUTPOYMHOT'O MapKETHHIa, OOPAILIEHHOT0 K MAaCCOBOM ayJJUTOPUH, @ HA OCHOBE OT3bIBOB
KOHKPETHBIX noTpeduteneit u appexTa TOMUHO HApOAHOM MOJIBBL. MBI 10BEpsieM TOJIBKO TEM
KOMIIaHUSM, KOTOPBIE YECTHBI 110 OTHOIIEHUIO K ce0e U MOJOKUTEIHbHO BOCIIPUHUMAIOTCS KaK
COTPYIAHMKAaMHU, TaK U MapTHeEpaMu. Bce BMECTE Mbl CMOXKEM J1aBATh JIFOASAM HE BEUHBIE U



HEU3MEHHBIE TOBApPHI M YCIYTH, a TO, YTO HEOOXOAUMO 37IECh U Ceivac U O YeM MBI 3HaeM
Onaroapst HEMOCPEACTBEHHOMY OOIIEHUIO C MTOTPEOUTEISIMH.

Omnwupasich Ha OIBIT TakKKX OU3HEC-Typy, Kak Yapas3 Xauau, Tom [Tutepc, ['spu Xomen u
CymanTpa ["oman, J[>KOH paccMaTpuBaeT MapKETUHT B COBPEMEHHBIX YCIOBHX. DTOT YEIOBEK
MIOMOT MHE y3HaTh O HOBBIX METOJaX MPOHUKHOBEHH Ha phIHOK. briaromaps emy npyrue
OM3HECMEHBI TAK)KE CMOTYT OTKa3aThCsl OT TPAJAUIIMOHHBIX YHBIIBIX MPEICTABICHUM O
MapkeTuHre. Mbl Bce 00JIbIIe 0CO3HAEM, YTO camble (P (HEKTUBHBIE METO/IbI CO3/IaHUS
PBIHOYHON CTOMMOCTH OpeH/1a ¥ aKIIHOHEPHONH CTOMMOCTH KOMIIAHUU HETIOCPEACTBEHHO
CBsI3aHBI C HEMaTepUAIbHBIMU aKTHBaMU. B ObICTPO MEHSIOLIEMCSI MUPE HOBOE JIEIOBOE
MBIIIUIEHUE HYK/IAeTCS B CBEKUX MApPKETUHTOBBIX UCAX.

Crusen Xeinu, ynpasistomuid naptaep Business Consulting

Europe, Arthur Andersen Maii 1999 rona



Bsenenune

UYro Takoe HOBBIM MapKETUHT U NIOYEMY OH UMEET CBOM MpaBuia?
Yro npencTapiseT co60il HOBBI MapKETHHT ?

OTO TBOPUYECKUI MAPKETHHT.

HoBblit MapKeTHHT paccMaTpUBaeT OpeH bl He KaK MAaCCHUBHYIO M CKYYHYIO KOHCTPYKIIHIO, a KaK
BOIUIOIICHHBIE UJIEH, CIOCOOHBIE U3MEHUTH JKU3HB JIIOJCH.

HoBblll MapKeTHHI IPOHUKHYT JYyXOM IIPEANPUHUMATEIBCTBA.

HoBblif MApKETHHT OPUEHTHPOBAH HE HAa CTAOMIBHOCTD, a Ha MOCTOSIHHBIE IEPEMEHBI.

HoBblit MapkeTHHT 0o0Jiee YeTTOBEUCH U MEHEE «HAYUYCH.

JIBMKyIlasi cujla HOBOI'O MapKETHHIa - HE aHAJIU3, & UHTYULUS.

HoBBlit MAPKETHHT - 3JIEMEHT HOBOM KyJIBTYpBl HOTPEOICHUS.

3aHMMAaTbCS HOBBIM MapKETUHIOM - BOJIHYIOLIEE OllyIlleH e !

HoBblit MapKeTHHT npeaaraeT pemeHus, 3pQeKTUBHBIE M0 3aTpaTaMm.

HoBblit MapkeTHHT He ObUT IPUIYMaH pajy HaKUCAHUs 3TONH KHUTU. DTO )KUBas PeaJbHOCTb.
CoTHM NpeACTaBIEHHBIX B KHUT€ IPUMEPOB NOKA3bIBAIOT, YTO HOBBIM MapKETUHT
JNEUCTBUTEIILHO CYLIECTBYET U 1A€T BIICUATIIAIOIINE PE3YNIbTaThI.

He uckitoueHo, 4To A7 TOro, YTo0bl MOHATH BCE 3TO, BaM MOTPEOYETCS IPOYNUTATh MOIO KHUTY
JI0 KOHIIA. 5] 3aHMMar0Ch HOBBIM MapKETUHIOM IIOCJIEAHUE MIATh JIET U TOJIBKO CENYac HAYMHAI0
OCMBICIIMBATH €I0 KaK €IUHOE LIEII0E.

51 monsITancs U30KUTh MAaTEPUAII 110 MOLYJIBHOMY IIPUHLIUAITY. Bl MOXKETE BBIWICHATD U
MCIOJIb30BATh OTAEIbHBIE OJOKK IO COOCTBEHHOMY YCMOTPEHHIO. BBl MOXeTe BBISABIATH U
OTCJICKUBATh PA3JINYHbIC TEHACHLIUY, IPUMEHATH HA IIPAKTUKE IIPEIIaracMble METOBI,
LUTHPOBATH NPEACTaBICHHBIE IpUMEPbl. MHe Obl HE XOTEN0Ch, YTOOBI BBI IPOCTO IPOYUTAIIN
KHUTY U 3a0b17TH 0 HEH. Sl Xouy, 4TOOBI HOBBI MAPKETHUHT pa3BUBAJICA U cpepa ero NpuMeHEeHuUs
HEYKJIOHHO paciupsiiach. Beab HOBBIN MapKETHHT - 3TO TOOPbIi reHuii Halleil KOHCAITUHIOBOM
OTpaciu.

3ayeM HYXXHBI IpaBUiIa I 001acTH UaeH?

Her npaBuui, crnenys KOTOPBIM MOXKHO ObLIIO OBl POJIUTH UJCHO.

Wnu ects? Pa3Be uzaen He poxnatoTcs Oiarogapst KpeaTUBHOMY 00pa3y MbliuieHus? Beas onu
SABJISIOTCA PE3YJIbTATOM MCIOJIb30BAHUS ONPEACIICHHBIX IIPEANIOCHUIOK U MOJEIIEH
pacKpenoeHHoro co3Hanus. He moromy nu O0JIBIIMHCTBO XYA0KHHUKOB y4aTcsi MIMEHHO B

XYAOXKCCTBCHHBIX LIKoJiax?

JlomycTuMm, uzes poauiach y Bac cama coOoil WK B pe3yibTare cllydyailHbIX acconuanuii. Kak
OTIpeNIeIUTh, XOpolla OHa WK HeT? Pa3Be Bbl HE MCIIOJIB3YETe ISl 3TOTO KaKOH-TO Habop



npaBuiI U AonyiieHnid? Pa3se Bbl 0OBIYHO HE ONMMpPAETECh HAa KaKOH-TO acCOLMATUBHBIIN pUMep,
KOTOPBI ¥ IOMOT BaM POJMTh UICHO?

Benukue naen poxaaiuch B pe3yabTaTe IepecMoTpa OOIIETPUHATHIX PEICTaBICHUH. DTO
M03BOJINIIO, HanpuMmep, Yapnb3y JlapBUHY NPUUYUCIUTH YeIOBEKa K MPEACTaBUTEISM KUBOTHOTO
Mmupa, a Hukonaro KonepHuky - npeamnonoxxuts, uro 3emis Bpamaercs Bokpyr Cosnnna. Casuru
B CO3HAHMU PO’KJAIOT JaBHHBI HOBBIX UJeH. Ilepexo/ K HOBBIM Mpe/ICTaBICHUSAM Ha3bIBACTCS
cMeHO# napaaurMmsl. [Ipu cMeHe napaaurmMbl HOBBIE MPEACTaBICHUS, TO €CTh HOBBIC
a0CTpakTHBIE UCTUHBI, 00PACTAIOT MACOM TOW WJIM MHOM CyOKynbTyphl. CHadana HOBbIE
NpeCTaBICHU, KaK IPABUIIO, CYUUTAIOTCS epechio. Ho ecan uM ymaeTcst BBKUTh, PAaHO WIIH
MI03/IHO OHH PACIIUPSIOT CBOE BIMSHUE U CTAHOBATCS OOIICTIPUHITHIMH.

HoBblil MapKETHHT KaK pa3 U CBA3aH C IIEPEX0I0M K HOBBIM IIPEICTABICHUAM U IPEAIIOCHIIKAM.
YroObl MOHSATH UJEH, JISKAIINE B €r0 OCHOBE, HYXKHO MOMBITAThCS IOCMOTPETh Ha OpeH/IbI U
notpebuTeneit copcem nHaue. [IpaBuia, 0 KOTOPBIX UAET PeUb B KHUTE, SABIISIOTCS BHIPAXKEHUEM
3TOr0 HOBOTO 00pa3a MbIlUIeHUs. Pazymeercsi, MapKeTHHT HE BXOJUT B YUCIIO BOKHEUIIINX
0a30BbIX 00JIaCTEN 3HAHU, HO Y HErO TOXKE €CTh CBOM MPEANOCHIIKY, 3aKOHBI U TpaBuiia. 1
KpOMe€ TOr'0, OH OIIMPAETCs HAa TBOPYECKUN ITOJX0 U HHHOBALUU.

Tpu orosopku

1. 51 noHuMmaro, 4TO B KAKOM-TO CMBICJIE MOSI KHUI'a MOKET [T0OKA3aThCsl CIMIIKOM OPUTMHAIbHOM.
B Heil peub uAeT 0 HOBOM MapKETUHIE KaK O IIPOTUBOIIOJIOKHOCTH TPAAULIMOHHOMY. S
JIOIYCKal0, 4YTO UCTHHA JISKUT I/Ie-TO MOCepEeIMHE, U B HAIlIEeM MUpPE, O€3YCIIOBHO, €CTh MECTO
JUISL UIEW U METOZI0B CTApOro MapKeTUHra. £l TakKke yBepeH, 4TO HEKOTOPbIE U3 JTaBHO
CYIIECTBYIOIMX U XOPOILIO U3BECTHBIX OpeH10B Oy1yT MpoIBeTaTh, Kak u npexne. (Ho
paccialnaTbcst Heb34.)

MHe KaxxeTcs, 4TO B CaMOM Hauajie 3TOH I1aBbl ObLIO OYEHb BaXKHO J1aTh ONpEeTICHHEe HOBOTO
MapKETUHTa, U HE TOJIBKO YTOOBI IT0Ka3aTh €ro CBSI3b CO CTapbiM. BO3MOKHO, B 10JITOCPOUHOM
nepcreKTHBe Oy/eT HaiiieHa 30J10Tasi cepeliHa MapKETUHTa, HO 51 yBEpEH, UTO UCTOYHUKOM
MHO>KECTBA PEBOTIOLIMOHHBIX HIel OyyT HEU3BECTHbIE HBIHE MPEACTaBICHUS, a He 00IIue
MecCTa. B KOHIIe KOHIIOB, /lapBUH ObLII HE COBCEM MpaB. Mex /1y JII0IbMU U )KUBOTHBIMU MHOT'O
00I111er0, HO CYIIECTBYET U OTPOMHOE Pa3JIMuue: Y HaC €CTh pa3yM, a y )KMBOTHBIX €r0 HeT.
Konepnuk Toxxe koe B uem omubasncs. He tonbko 3emiist Bpamaercs Bokpyr CosHIla, HO U
Connue Bokpyr 3emnu. [Ipocto macca CosHIIa OU€Hb BEIMKA U IBUKETCSI OHO OYEHb MEJIEHHO.
OpnHako Ba)kHO TO, 4TO OTKphITUs JlapBuHa n KonepHuka mo3BOIMIN pacCIIUpUTh TPAHULIBI
4eJI0BEYECKUX NIPEICTaBIeHUN. Teopus U NpakTuKa MO3HAHUS MOATBEPKAAOT MPEATIOI0KEHUS,
JIeKallre B OCHOBE HAIIMX MIEH: MyTh K HCTUHE - HE MpsiMasi, a CIIUpPajib, U OH OOJIbIIE MOX0XK
Ha CJIaJIOM, YEM Ha CKOPOCTHOM CITYCK.

2. 5 Taxxe MMOHHUMaAr0, 4YTO HCKOTOPBIC MOT'YT CHCCTh MOXO KHHUI'Y HCCKOJIBKO TOHOpHOI71 u
HeyHOpﬂHOquHOﬁ. Ho nenxo B TOM, 4YTO 1 paCCKa3bIBar0 O HOBBIX ITPABUJIaAX U 3aKOHOMCPHOCTIIX.
Jlerko nucarthp JUIIb O MMPCACTABIICHUAX U UACAX, KOTOPBIC BCCM U3BCCTHLI. YTtoObI Hnacs ctajla
((O6KaTaHHOI\/'I», OHa OOJIDKHa l'[pOfITPI 4YCpe3 MHOI'UC PYKHU.

3. PaGoTas Haj KHUTOM, 5 CTOJIKHYJICS C CepbEe3HOM Mpo0IeMoii: kKakoBa MOl COOCTBEHHas!
MO3ULMUS IO OTHOUIEHUIO K IPEAMETY KHUTH U YUTATEIIO?

DT0 MOs IepBasi KHUTa, a HOBBI MapKETHHT - 3TO TO, BO UTO S UCKpEHHE Bepro. Y HecMoTps Ha
co0a3H BNacTh B TUJAKTHKY, S CTapajcs ObITh UyTh 0oJiee OECIIPUCTPACTHBIM, OTKPBITHIM U
JII0003HATEIbHBIM, Y€M OOBIYHO.



OdeHb Ba)KHO, YTO IMEHHO BBIHECET U3 3TOM KHUTM 4ynuTaTenb. Kornaa s unran noxoxue KHUTH,
TO CTapaJics MPEeX e BCEro BHIXBATUTh U3 HUX UJIEH, HE CIIMIIKOM BJaBasch B 000CHOBAHMSI.
[To3TOoMy 5 cTpeMuUIICs K TOMY, YTOOBI ¥ MOsI KHUTA COJEpKalia He TOJIBKO T'OJIOCIIOBHbBIE
YTBEPKJIEHHSI, HO U MHO>KECTBO IOJIC3HBIX IPUMEPOB U TOUEK 3peHusl. PazMbiuisst 00 3Toit
KHUT€, 1 OTBICKaJI HETPUBUAIIBHOE BBEICHUE K IPYTOM.

S HuKor1a He cuMTan ce0s yMHee IPYTruX U He yMall, 4YTO YMEIO MBICIUTh HeopAuHapHO. bonee
TOTO, 51 XOTEJ ObI UMETh TAKOW e OBICTPBIN U MOCITYIIHBIN YM, TaKOE ke SIPKOe BOOOpaKeHHE U
TaKyIo K€ MPEKPACHYIO MaMATh, KAK HEKOTOPbIE MOU 3HAKOMBIE.

Onnako He TOO0I0Ch CKa3aTh, YTO €II€ B FOHOCTU MHE MOCYACTIMBHIIOCH CTYIIUTh Ha JIOPOTY,
KOTOPasi O3BOJIWIIA IPUITHU K OIIPEAEICHHBIM BbIBOAAM U OTKPBITh KO€-KaKHEe UHTEPECHBIE
3aKOHOMEPHOCTHU.

Bripouem, He HCKITIOUEHO, YTO s OIIMOAIOCh, MPUHUMAS 33 30JI0TO U OPWITMAHTHI ME/Ib U
CTEKJIAIIKH. S 3HaI0, KaK JIETKO OIIMOUTHCS B TOM, YTO MBI IPUHUMAEM OJIM3KO K CEpJIily.

[TosTOoMy 51 HE cOOMpaOCh HUKOMY HaBSI3bIBATh CBOM METOJI PACCYKJIEHUS, a TOJIBKO X0Uy
[I0KA3aTh, KAK s CaM €r0 UCII0JIb30BAJI U K UEMY 3TO IIPUBEJIO.

DTO0 NOJHOE BHYTPEHHETO IOCTOMHCTBA U CKPOMHOCTH IIPEUCIIOBUE 51 3aMMCTBOBAI U3
3HameHuTou kuuru «Paccyxnenue o merone» Pene Jlekapra.

51 He 000JIBIIAIOCH: BPSI JIM MO0 KHUTY MO’KHO CUYUTATh CEPhe3HBIM (PMII0COPCKUM TPYyAOM. (A
xoTenoch 0b1!) B Heil mpocTo pacckaspiBaeTcst 00 OTAENbHBIX HHTEPECHBIX TEHACHIUX B
mapketuHre. Ho s Hajieroch, 4T0 OHa XOTS Obl HEKOTOPBIM YMTATENISIM IOMOXKET U3MEHUTh
PYTHHHBIN 00pa3 MBIIICHHS.

Kak poauincs HoBbll MapkeTuHr? [louemMy OH pouiics HMEHHO 3/1€Ch U ceifuac?
HoBblil MapKETHHT - 5TO HE POCTO MAPKETUHT, BOBCIO UCIIOJIb3YIOIIMI HOBBIE MEIUACPEACTBA.

S yBepeH, uTo B OyayIieM HOBBIM MapKETHHT TIOJYYHUT MIMPOKOE pacIpocTpaHeHune Garoaapst
OTPOMHO# MOTPEOHOCTH B HOBBIX METOJIaX BO3JICHCTBHSI HA JTIO/ICH U co3aanus OpenaoB. Kak
MPaBUIIO, H3MEHEHHS IPOUCXOIAT TOT/A, KOT/Ia B HUX HAa3peBaeT HEOOXOAUMOCTh. [[71st MeHs 1
MOET0 PEKIIAMHOIO areHTCTBa 3TO BONPOC BbLKMBAHUS. HOBBI MAPKETUHT - 3TO, €CJIU XOTHUTE,
Hait HoeB koBuer.

OpHaKo cIyxH 0 CMEPTHU PEKJIIAMHOM OTpaciu sIBHO IIpeyBenUeHsl. [{axe celiuac, Korna Ml
ornacaeMcsi 5KOHOMHUYECKOT0 3acTos [ 1], oTpaciap NpoaoIKaeT pacTi, HECMOTPS Ha BOILIHU O €€
HEen30eXKHOM Kpaxe, a pacxo/ibl Ha pekiaMmy yBenuuuBarotcs. [1o qaHHbIM ompoca,
npoBeaeHHoro B KoHIe 1998 rona uccnenoparensmu u3 arentcrsa Zenith Media, B 3ToM roay
CyMMapHbI€ PacXo/ibl Ha PEKJIaMy Ha EBPOIIEMCKUX U AMEPUKAHCKHUX PbIHKAaX CHOBA BBIPOCIIH.
OTBeThbI PECIIOHIEHTOB Ha BOMPOCHI 00 MX IJIaHaX Ha Oy/yliee MO3BOJISAIOT 3aKII0OUYUTh, YTO
3aTpatThl Ha pekiaMy OyayT yBeauuuBaThes U B 1999 rony.

HCHTpaJ'IBHOC MCCTO B HOBOM MAPKCETHUHI'C 3aHNUMAIOT HC TOJILKO HOBBIC METOAbI UCITIOJIb30OBAHU A
TPAAUIIUOHHOTI'0 PEKIIAMHOTO BPEMCHH U PCKIIAMHBIX I'IJ'IOH.[E[,Z[CI‘/’I, HO 1 HOBLIC CPCACTBA
PCKIIaMBI. Mp1 YBUOUM, YTO B paMKaX HOBOT'O MAPKCTHHI'a METOABI CO3JaHUA BCIIMKUX 6peHIl0B
BBIXOIAT JAJICKO 3a paMKH UCIIOJIb30BAHUA MCIUACPCICTB. HoBsprit MAapKCTHUHT MAJIO 3aBUCHUT OT
PCKIIaMBbI, 1 HpH‘-IHHOﬁ €TI0 POKACHHUS HE ABJIACTCA «KCMEPTH» MaccoBOit PCKIIaMBbI. IToka.



YroObl OTBETUTH HA BOIIPOC «IIOYEMY?», CIIEAYET pacCMaTpUBaTh MApKETHHT B KOHTEKCTE OoJee
ri1y0OKNX u3MeHeHu!. Eciny n3MeHmIMCh 3aKOHbl MapKETUHTa, 3HAUUT, U3MEHWINCH U YCIOBHUA,
B KOTOPBIX OH paboTaeT. Sl cunTaro, 4To poKIAeHHEe HOBOTO MAPKETHHTA C €T0 PEBOJIIOIMOHHBIM
Ha0OPOM IpaBHJI CBSI3aHO C U3MEHEHUEM YEThIPEX OCHOBHBIX YCIOBUMN €r0 CYIIECTBOBAHUS.

1. CnoBa «HOBBIN MapKETHHI» B HA3BaHWHM KHUTH - 3TO HAMEPEHHOE 00pallieHue K MOHITHIO
«Hogast bputanus». ImenHo B BenukoOpuTanuu Bbl MOKETE IIO3HAKOMUTHLCS ¢ HanboJuiee
pa3BUTHIMU (OPMAMU HOBOTO MAapKETHHTa. B KHUTE 5 HCTI0JIb3YI0 MHOKECTBO TPUMEPOB U3
OpHUTaHCKOM MPAKTUKU. B TIOCIEHHUE MATH JIET 3Ta CTpaHa MePEeKUBACT TBOPUECKOE
BO3poxkeHre. OHO NPOSIBIIAETCS B MOJUTHKE, UCKYCCTBE, MYy3bIKe, KHHEMaTorpade, Moe,
IH3aiiHe U, KaK s cOOMparoCch MOKa3aTh, B MAPKETUHT €. AHAJOTHYHBIE BOIIPOCHI TPUXOTUTCS
pemaTh U B APYrUX CTPaHax, HO UMEHHO OpUTaHCKUE MapKETOJIOTH, BUAMMO, HAILLIIH HOBBIE
oTBeThl Ha HUX. [IpexpacHblii npumep - Pudapn bpsHcon u ero kommnanus (1 6penn) Virgin.

2. HoBblil MapKeTHHT - 3TO 00pa3 MBIIIICHUS MOJIOJOT0 TIOKOJIEHUSI MapKeTosioroB. Eciu Bawm,
Kak u MHe, oT 25 110 40 siet, To Bbl, CKOpee BCETO, IOHUMAETE, YTO MPUHAICKUTE K 3TOMY
IIOKOJIEHHIO. B AMEPUKE €ro Ha3bIBalOT NoKoJIeHueM Mkc. MHe HpaBsTCsl KOHHOTAllMM JAHHOTO
MOHATHUS: B MaTeMaTuke OykBoi X 0003HaUaIOT HEU3BECTHYIO BEIMUUHY. MBI - IOKOJIEHUE
JIOJIEH, HE CIIMIIKOM YBEPEHHBIX BO MHOTHX BEIIAX U CKJIIOHHBIX 33/1aBaTh BOIIPOCHI U
NIEPEOCMBICIUBATH MpobsieMbl. Kpome TOro, Mbl He XOTUM B3pOCIIETh U IOTOMY OCTaeMcs
reJJOHUCTaMM, HUCTIPOBEPraTeIsiMi OCHOB, 6opramMu ¢ (opMabHOCTSIMH - TIOKOJIEHUEM
«HATOJIOBUHY B3POCIIBIX», KaK Ha3bIBAaeT HAC aBTOp KHUTH «b30u-6ymep» Pobept bmaii. Habop
IIPEICTaBICHUN NTOKOJIeHU M KC - BaXKHBIN 2JIEMEHT HOBOT'O MapKETUHIA, €CJIM pacCMaTpUBaTh
€ro Kak TBOPUECKUI MPOEKT.

3. HoBbIif MapKeTHHT U KOPHOPATUBHAS KYJIbTYpa.

HoBblit MapKETHHT BPSII JIM MOJIYYHII ObI CTOJIb IIMPOKOE PAaCIpOCTPAHEHHE, €Cli Obl OBLI BCETO
JIMIIB CIIOCOOOM TBOPYECKOTO CaMOBBIPAKEHHUSI HECKOJIBKUX «HAIOJIOBUHY B3POCIIBIX)»
MapKeTOJIOTOB. DTOro Obl HE MPOU30IILIO0, €CIH Obl UX paboTa He 3aciyXuiia 0OJOOPEHUs IPYrux,
BIIOJIHE «HOPMAJIBHBIX» JIIOJIEN.

ParronanbHasi, KOpopaTuBHasi U KOHPOPMUCTCKasi OM3HEC-KyJIbTypa MPOLUIOro Obljia MI0X0H
MOYBOM IS UIei HOBOTro MapkeTuHra. CYUTanoch, YTo UX MOTYT UCHOJIB30BATh JIMIb
WH/IMBUYaJIMCTHI, BCET/a MOCTYNAIOINE 0-CBOEMY, Takue Kak komnanuu Virgin, The Body
Shop u Apple, nu monoaexusie Mapku (Diesel unu Levi's), a He «puUIHYHbBIe» KOMIaHUH.
Hogblit MapkeTuHr Obu1 opyxueM JlaBunos, a He I'onuadoB. OnHaKo KyIbTypHBIE CIBUTH
MPOM30IILIM U B 3aJlaX 3ace/laHHii COBETOB IUPEeKTOpoB. HOBBIMU MaHTpaMu OH3Heca cTanu
NepeolleHKa LIEHHOCTe! U pajiuKaibHble n3Menenus. Jlaxe komnanuu Procter amp; Gamble (B
MPOILJIOM OIUIOTY KOHCEpBaTU3Ma) MPHUIIIIOCh U3MEHUTh CBOE Kpeo. boIbImnHCTBO
PYKOBOUTENEH BBICILIETO 3B€HA BEPST B HEOOXOAUMOCTh HECTAHIAPTHOTO MBIIIIEHUS. B 3THX
YCIIOBHSIX HOBBII MapKETHHT BHE3AITHO CTaJl MOCJIEAHUM KPUKOM MOibl. HekoTopsle mpumeps! B
KHUT€ 3aMMCTBOBAHBI U3 MPAKTUKU «TOJYObIX (umiex», u B yactHocTH British Telecom (BT),
KpyIHeuei OpuTaHCKOW KOMITAaHUH U PEKIIaMOaTels.

4. HoBbli MApKETHHT - AJI1 HOBOTO OOIIECTBA.

Ecnu HOBBIN MapkeTHHT He OyaeT paboTaTh, OH 0OpeueH Ha CKOPYIO CMEPTh (J1aXke eclii OH
MOJIHOCTBIO COOTBETCTBYET TEOPUH MEHEIKMEHTa). B oCHOBE mpaBui1, npeiaraeMbIX B 3TOH
KHUTE, JIEKUT ONBIT YCIEIIHBIX COBPEMEHHBIX KOMIIaHUN. OH OTpa)kaeT U3MEHEHUS B METOAAX
«paboTh» OpEeHI0B, KOTOPBIE, B CBOIO OYEPE/Ib, OTPAXKAIOT TPEH B! B 001ecTBEe. BO3MOXKHO, MBI



BCTYITWJIN B TPETHIO 310Xy OpeHauHra. O01iecTBo Bce MEHbILE OPUEHTUPYETCS] Ha BHEIIHUE
LEHHOCTH (MBI BCTYIIa€M B OCTTPAAULIMOHHOE OOIIECTBO). B 3TUX YCIOBUAX MEHSETCS U POJIb
OpenioB. OHU BBICTYNAIOT B KAYECTBE YHUBEPCAIHHOIO 3aMEHUTENS TPAJULIUN U UJCH,
KOTOPBIM IIPUBBIKIIH CIIEA0BAThH JIFOIH.

[Tpexne Bcero Mbl MO3HAKOMUMCS C HEOOpPEMEHUTEIBHOM IS pa3yma Teopueil, CBsI3bIBaloLIeH
paccMaTpuBaeMble HaMU (PaKTOPHI, a 3aTeM - ¢ 12 mpaBUIaMu HOBOTO MapKETHHTa. DTH IJIaBbl
OPUEHTUPOBAHBI HAa MPAKTUKY U U300MITYIOT KOHKPETHBIMH IIPUMEpaMHu U uiesmu. Jlymaro,
CHayaJia YuTaTeab MOXKET IPOJIUCTATh KHUTY, YTOOBI B €0 CO3HAaHUH OTIOKUINCH Bee 12
npaBui. YToObI MOMOYB YUTATENSAM, CTPAIAIONIUM OT HOCTOSHHON HEXBAaTKH BPEMEHH, B CAMOM
Hayajie KaXI0M IJ1aBbl U3JIaraeTcs CyTh IIpaBUiIa.

Hanee, ucrnonb3ys 12 KOHKPETHBIX IPUMEPOB, MBI YBHJIUM, KaK pabOTarOT MpaBuUia HOBOTO
MapKeTUHTa B PA3JIMYHBIX KOMOMHALIUSX.

W nakoHen, s pUCKHYJ IPEATI0KUTH BaM CBOE BuzeHue Oyaymiero. B aTom HayuHo-
(haHTaCTHMUYECKOM 3CCE PACCKA3ZBIBACTCSA O TOM, KAKUM Oy/1eT MAPKETHHT B CKOPOM BPEMEHH.

[Ipumeuanue

1. IlepBoe n3nanue kuuru JIxona I'panra «12 Tem: MapkeTuHr 21 Beka» Ha aHIJIMICKOM S3bIKE
BBIIILIO B cBET B 1999 rony (mpum. pexn.).

Yacts 1. YeTbIpe KpacyrojapHbIX KaMHsI HOBOI'O MAPKETHUHIA
1. HoBelit MapkeTunr u HoBast bpuranus

B 60pIMHCTBE TPUMEPOB 5 PEIINI UCHOIB30BATH OMBIT OPUTAHCKUX KOMIAHUHA. DTO
MPOJAMKTOBAHO UCKIIOUUTEIBHO MPAKTHUYECKUMH COOOpaKEHUIMHU. ABTOPaM 0OBIYHO COBETYIOT
IUCATh O TOM, YTO OHM 3HAIOT. A 5 BOT yke 12 jieT paboTtato B OpUTaHCKUX PEKIaMHBIX
areHTCTBAaxX, OPraHu3ysi MAPKETUHTOBbIE KaMITAHUH TOJIBKO JUJIsl GUPM U3 3TOM CTpaHBbIL.
HeynuButenbHO, 4TO HAa MEHS CUIIbHO TOBJIHSUIM OPUTAHCKUI MapKETHHT U OpUTaHCKUE
mapketosioru. K tomy ke s1 paboTaro B OKpy>KeHUHM OpuTaHCKMX MapkeTojoros. Ho 3to emie He
Bce. B TeueHne nocneaHNUX IBYX JIET sl 3aHUMAJICS B OCHOBHOM MEKIYHApOJHBIMU
MapKETUHTOBBIMU NpoekTaMu. CKa)keM, OJTHUM U3 MOUX KIIMEHTOB ObLIT pyKOBOJHUTENb OT/IENA
HOBBIX CTpaTeruii u 6penioB koprnopauuu Coca-Cola, 6azupyromerocs B ATinaHre.

BbI MOkeTe cIpoCuTh: HEYXelu pajyd HOBBIX UJeH B 0071aCTH MapKETUHTa HEOOX0AUMO OBLIIO
IIPOWTHU BECh ATOT MyTh? OTBET MOJIOKUTENBHBIN, IOTOMY YTO 5, Pa3yMEETCsl, HE OCTaBAJICS B
CTOPOHE OT MPOUCXOIANIMNX B JIOHJOHE MHTEpECHEHIITNX, 3aXBaThIBAIOLINX COOBITHI (IpuyeM He
TOJIBKO B cepe mapkeTunra). Ceronus 3HaueHue JIOHI0HA KaK KyJIBTYpPHOTO U TBOPYECKOTO
LIEHTpa PEe3KO BO3pociio. M, Ha MO B3IUIs /1, HOBBI MapKETUHT - HEOTHEMIIEMBIN 3JIEMEHT
KyJBTYPHOT'O BO3POXKICHHUS U (POPMHUPOBAHUS HOBOM CTpaHbl, KOTOpPYIO amepukanckue CMU
Ha3bIBAIOT He MHaue Kak Kpyroii bputanuei.

CBsa3b Mmexay Kpyroii bputanueilt 1 HOBBIM MapKeTHHIOM ObLiIa IPOJIEMOHCTPUPOBAHA, B
YaCTHOCTH, Ha BBICTABKE OPUTAHCKUX KPEaTUBHBIX oTpaciell «BenukoOpuTaHus: LeHTp
BIIMSIHUSI», T71€ ObUIN MpeACTaBIIECHBI JydlIre 00pa3ibl OpUTaHCKOTO JU3aifHa U POrpaMMHOTO
oOecrieyeHus, a Takxke nociueanue uzooperenus. Kpyras bputanus - sBieHue He TOIBKO B
00J1aCTH MOJIbI M MY3bIKH, 3TO TaKXe SBJICHHE B 00JIACTU KYJIBTYpBhl, KOTOPOE BBIPAXKAETCS, B
YaCTHOCTH, B CO3/IaHUU JIYUIIIUX B MUPE 00pa3LoB peKiIaMbl U rpauueckoro au3aiiHa.



Hosas bputanus - 3T0 ¥ ri1aBHast COCTABIIAIOIIAS TIOJTUTUYECKON IIPOrPAMMBL. Y UUTHIBAs pealuu
HOBOM KOHOMUKH, BennkoOpuTanus Moriia 6l BHOBb CTaTh CEPHE3HBIM HIPOKOM Ha MUPOBOI
apeHe, CBOETO poja «eBpornenckuM Turpom». [lo MueHuto rypy 6usneca Yapanza XoHau, y
JlonmoHa UMEIOTCS BCE BOBMOXKHOCTH, 4TOOKI cTaTh HoBbIMU Adunamu. [Touemy? Jla motomy
YTO CTEP)KEHb HOBOM 3KOHOMUKH - 3TO HOBBIE UJIEU. A UX POKIAIOT TBOPUYECKHUE JIIOJU - BCE ITU
qyaaKu, KOTOPBIX TaK MHOTO B BenmukoOpuTanuu, N3BeCTHON CBOMM MPUCTPACTUEM K
WHAMBUYAIN3MY, TPAaHUYALIEMY C SKCIIEHTPUYHOCThI0. Y BenukoOpuTanuu Het
UHQPPACTPYKTYPbI, HEOOXOAMMOI1, YTOOBI CTATh BEYIIIUM UT'POKOM B TAKUX 00JIACTSIX, KaK
aJIeKTpoHHast KomMmepius. Ho oHa He pa3 JeMOHCTpUpOBaja CIOCOOHOCTh CTAHOBUTBHCS
MHUPOBBIM JIUJIEPOM TaM, I'/I€ B IIEPBYIO OUEPEAb BaKHbI MIeU (MOJa, My3bIKa, HCKYCCTBO,
KuHeMmarorpag 1 MapKeTuHr). B rooBy MrHOBEHHO MPHUXOAT TaKUE UMEHA U HAa3BaHUS, KaK
Anexcanap MaxkkyuH [1], Oasis [2], Jaomuen Xepct [3], komenus «MyXCKOH CTPUTITU3» U
saamenuThii The Body Shop.

Jlyx BO3pOXKAEHUS TECHO CBSI3aH C HACTPOCHUAMH B OpuTaHCKOM oO1uiectBe. [IapTus HOBBIX
neitbopucroB Tonu brspa, onupasich Ha TOANEPKKY OOIBIIMHCTBA U30UpaTENeH, MPHUIILIA K
Biactu 1oy jo3yHrom «Hosele neitbopuctel, HoBas bputanusy. I[loxoxe, U3MEHWICS B CTOPOHY
JUHAMU3Ma U OpUTAaHCKUI HAaIMOHAIBHBINA XapakTep. Co3aercs BleUaTIEHUe, YTO Mbl CHOBA
BcTynaeM B 1960-e rojipl ¢ MX BeuepuHKaMu, COOMPABITUMH MHOXECTBO JIFOJICH, JTUXOPaaKOH
BOoKpyr KyOka mupa no ¢yr6oiy 1 JaTHHOAMEPHKAHCKON YyBCTBEHHOCTBIO (M KyXHEi!).

Atmocdepa Kpyroii bputanuu 61aronpusTcTByeT pOKISHUIO HOBBIX UJEH - JTIOAU C
HHTY3Ua3MOM OTKJIMKAIOTCS HA MHHOBALMK. DTO KyJIbTypa, IPOIUTaHHAs TyXOM BPEMEHH, KOT/1a
MOCTOSIHHO 3BYYHT BOTIpOC: a uTo Aajbine? [ToaToMy OHa cTaja OTIMYHBIM OJUTOHOM JUIS
MHOYECTBA PEBOIIOIIMOHHBIX MapKETUHTOBBIX uei. Kpyryio bpuranuto kak siBjeHHne KylIbTypbl
B 3HAYMTEJIBbHOM CTETIEHN MOXHO CUUTATh IPEKPACHBIM ITPHUMEPOM HOBOTO MAapKETHUHIA B
JeMCTBUU - BCIOMHUM HOBBIX JieiibopucToB, rpynmy Spice Girls u punbm «Myxckon
CTPHUIITH3Y.

B cymnoctn, Kpyras Bputanus - 310 onuH 60J1bI1I0# TprMep HOBOI'O MapKETHHT A,
HaTOJHUBIIETO HOBBIM CMBICIIOM OTSDKEJIEBIINN OpeH 1 «BenukoOoputanusy.

W e HOBOTO MapKeTHHra JIETJIM B OCHOBY Ja)Ke TaKOM 35uTapHOM cocTasisomeit Kpyroit
bpurtanun, kak apmkenune «HoBoe OpuUTaHCKOE UCKYCCTBO». MHOTHE HOBBIE OpUTAHCKUE
XY/I0’KHUKH - BBITYCKHUKHU (haKyabTeTa U3AIMIHBIX UCKYcCTB Koutemka Goldsmith's. TIpodeccop,
KOTOPBI BO3TJIABIISET €r0, YBEPEH: UTOOBI BBDKUTH, H300Pa3UTENbHOE HCKYCCTBO JIOJDKHO CTaTh
0oJiee TOCTYIMHBIM U HAYYUTHCS MPOiaBaTh ceds. [[dMueH XepeT - caMblii M3BECTHBIM
BBIMTYCKHUK 3TOTO (haKylIbTeTa - HACTOSIIIIUN TeHUI MapKETHUHTa, HUUYTh HE YCTYMAIOIIHMA
Puuapny bpsHcony. XymaoKHUKH CIEAYIOT 00IIeMy MpaBUily: CO3/1aBaTh MOTOK CEHCAIIMA.
MosxeT ObITh, HE ciydaiiHo uMeHHO Yapnbs3 Caatuu, oquH U3 HanboJiee UMEHUTHIX OpPUTAHCKUX
PEKIAMHCTOB, TIEPBBIM MPU3HAT M HaYaJI IPOJBUTATh HOBOE OPUTAHCKOE HCKYCCTBO.

OpHako MbI MOXeM B3IISIHYTh Ha peHomMeH KpyToit bputanuu u ¢ Touku 3peHust CMEHbI
nokojeHuid. B 1995 rony Ha kondepenumu neibopuctckoi naptuu Toru bisp 3asasui: «1
X04Y, YTOOBI MBI CHOBA CTAJIH MOJIOJION U IEP3KOH CTPaHOM.

B BCJII/IK06pI/ITaHI/II/I u 6pI/ITaHCKOM MAapKCTUHI'C HOBOC ITOKOJICHUC B34JI0 B CBOH PYKHU 6paszu;1
IMMpaBJICHHUS pAHbLIC, YCM B JPYI'UX, Oolee 3pCJbIX CTpaHaX U 0TpacCIAaXx. FCHepaTOpaMI/I uaeu
HOBOI'O MApKETUHI'a HaCTO CTAHOBATCA MOJIOAbIC, HCAABHO BCTYIUBIINEC B NJOJDKHOCTD JITOU.

IIate et Ha3ad, KOrJa MbI 3aTCAJIM aBAHTHOPY, CO31aB PCKIIAMHOC ar€HTCTBO St. Luke's, BCEM
HalluM MCHEIKCpaM (KpOMe O,ZLHOFO) OBLIIO JIET IO JBajnaTh. MHOTMM KJIMEHTaM HaIlllero



areHTCTBa, B TOM YHUCIIE HEKOTOPBIM PYKOBOJMUTEIAM KoMIaHu#, 061510 oT 30 110 40 ¢
HeOobIIMM JieT. HeynuBuTenbHO, 4YT0 OpUTAHCKHI MAapKETHUHT MEPEKHUBACT BTOPOE POKICHUE!
BeJlb Cpeau MapKeToJIoros croibko [lurepos IleHoB!

2. HoBblil MapkeTUHT U nokoJjenue Mkc

Kuura amepukanckoro nucatens Jyrnaca Koymnenna «Generation Mke» crana KynbToBoi. S
YBEpEH, 4YTO MHOT'ME YUTATEIU XOPOLIO €€ 3HarT. Ho make ecnu oHa mpolia MUMO Bac, TO BbI
HaBEPHSAKA XOTsI ObI CJIBIILIAIN O HEH.

IToxonenne Mkc cTano HACTOSIIMM OTKPBITUEM, IPUMEPHO TAKUM K€, KakuM B 1950-e roas!
ObuH TUHEHDKEphl. B 000X ciydasx Mbl IMEeM JIeJI0 C pa3pbIBOM MEXy OKOJICHUSIMHU.
OpHako nmpeacTaBUTENM NO0KoJIeHUs VIKe uyTh cTapiie TeX MOAPOCTKOB - B KoHIE 1980-X ronos
UM ObLIO JIeT Mo ABaauaTh. X IIeHHOCTH 3HAYUTEIBHO OTJIMYAIUCh OT IIEHHOCTEH X pOAUTENEH
- mokosieHus 1960-x romoB, mpeacTaBUTENEH KOTOPOro B AMEpUKe Ha3bIBAIOT 070U-OymMepamu.

DTUM IIECHHOCTHBIM pa3pbIBOM OpUTaHCKOE MmokosieHue Mkc moxoske Ha amepukanckoe. OnHako
B BenukoOpuTaHuu OHO pa3BUBAIOCH COBEPIIEHHO MO-APYroMy. B mporiom roay s BeICTYHAT
Ha KOH(GEPEHIIUH C TOKIaJ0M 00 UCTOpUH OpUTAHCKOTO NokoJieHus: ke 3a mocneaHue aecsTh
net. JIokiaa OCHOBBIBAJICS HA aHAJIU3E IAHHBIX O COIMAIbHBIX YCTAHOBKAX TPEX TPYIII
HaCeJIeHMsL: JIo/Iel B Bo3pacTe oT 25 10 35 ser, a Takke 6osee MoJoI0i U OoJiee cTapoid
BO3PACTHBIX IPYMI. B3risHyB Ha pe3ylbTaThl HCCIEAOBAHMUS, 51 CIIOBHO YBHJIET ceOs B 3epKale.

ITo cpaBHEHHUIO KaK CO CTaplle, TaK U ¢ MIIALIEeH BO3PACTHBIMU I'PYIIIIAMHU, MBI TOPa310
MEHbIIIE BEpUM B KakKe Obl TO HU OBLIO «BEUHBIE» IIECHHOCTU. MBI HalleJIeHbl Ha OBICTPBINA ycrex.
MBI TeZIOHUCTHI M IPUBBIKIIN NOJIAaraTbCst TOJIBKO Ha ce0sl. Mbl OpUEHTHPOBAHBI HA Pa3BUTHE
JMYHOCTU. MBI JTF00MM BCE HOBOE M BBICTYIAaEM MPOTHUB JIFOOBIX YCIOBHOCTEH (KaK
TPaJUIMOHHBIX, HAIPUMep Opaka, TaK U HOBBIX - IIOJIUTKOPPEKTHOCTH U BETETapUAHCTBA).
BonbIMHCTBO U3 HAC UMEET Ky4y KPEAUTHBIX KapT, HO HE CIUIIKOM 3a00THTCS O MIEHCUH U
HAKOIJICHUSIX. MBI OBUIM U, BUJMMO, OCTAEMCS JKaIHO JKUBYLIUMH U YMUPAIOLUIUMH B MOJIOJIOM
BO3pacTe UJICATMCTaMU - TPYIOTOJIMKaMH «0e3 cTpaxa U ynpeka». HemaBHO s ycnblman, Kak
KTO-TO CKa3aj: «MBI - MOKOJIEHHE, KOTOPOE HAKOHEI[-TO HayYHJIOCh XOTSI Obl HEMHOT'O CIIaTh 10
HOYaM».

Bcemu 3TriMu kauecTBaMH MbI OTIIMYaeMcs OT nokoJienust ke, onucannoro [lyrnacom
Koymnengom. Hamm amMmepukaHCKue «Ky3€HBI» OBICTPO MOB3POCIENH U OOHAPYKUIIH, UTO HE
MOTYT HaCJaJUThCS TEM MPOLIBETAHUEM, KAKOE CIIOJIHA BKYCWIH UX POJIUTENH, IOTOMY YTO
OKa3aJIMCh OTTOPOKEHHBIMU OT HEro «3a00pOoM M3 KOJIIOUEH TPOBOJIOKWY». MBI, OpUTAHIIBL,
MTOB3POCJIENH CTOJb K€ PAHO, HO MIOHSUIN: €IMHCTBEHHOE, YTO JIEP>KUT HAC B 3TOM MHUPE, - 3TO
Oe3yneprkHasi Kapbepa (ITyCcTh Jake HECKOJIBKO OecTIopsI0vHas ).

Ceronns, ecnu Beputhb xKypHany Fast Company, amepruKkaHCKHE «UKChD) TOXKE JOCTUTIIH yCTeXa.
Ho 60bIIMHCTBO TepoeB aMEPUKAHCKOTO OM3HEca BCE K€ OTHOCATCS K CTapIeMy MOKOJIEHUIO
090u-0ymepoB. B3sath xotst 661 CtuBa [[xo00ca u [Ixona ['efimka. «MsTKo, HO TBEp0» OHU
JIEp’KaT B CBOMX PyKaxX BCIO KOPIOPATUBHYIO AMEPHKY, IPUMEPHO TakK *ke, Kak rnociae Bropoi
MHPOBOU BOMHBI «OTLBI-OCHOBATEIN» JEPKAJIU B CBOUX pyKax ANOHUIO.

MHe kaxercs, 4To y Hac, OpUTaHIIEeB, ObLIO OOJIbIIIE MPOCTPAHCTBA JAJIsl MAHEBPA - KaK, CKaKeM,
st Tonn u Yepu bispos unu moero apyra Ctusena Kaprepa, kotopsiii B 1987 rogy noctynuin
Ha paboTy BO BTOpPOE MO BEIMYMHE OPUTAHCKOE PEKJIaMHOE ar€HTCTBO M BO3IJIABUII €T0, HE

nocturHyB u 30 set. B onpeneneHHoM cTeneHn HOBBII MapKETHUHT MOSBUIICS B pE3YJbTaTe TOTO,



YTO KOMIIAaHWUHU HaYaJIn IIOBCpﬂTI: MOJIOABIM BHGPFI/I‘-IHBIM JIFO 1AM pemeHHe BAa>XHBIX 3a/1a4 U CBOA
OFOJIKETHI.

HoBb1if MapKeTHHT HE IPUEMIIET STUKU CTApOTO UCTEOIUITMEHTA K OPUCHTUPOBAH Ha 3TUKY
HOBOT'O UCTEOIUIIMEHTA.

HoBgrit MAapKCTHUHI ICHUT SHCPTUIO U UACU GOHLH_IG, 4YCM CYXUC NAaHHBIC I/ICCJICI[OBaHI/Iﬁ n
aHaJIn3.

HogBrrit MapKCTHUHI HC CKIIOHCH CHUTATHCA CO CIIOKUBHIMMUCA KOHCCPBATHBHBIMU
MNPpCACTaBJIICHUAMU - IJId HCT'O BA’KHEC HOBATOPCTBO.

Hogplit MmapkeTuHr padotaer no npunimmny Toma [Tutepca, KoTopblit Kak-To 3ameTnit: «Eciu ata
HITyKa elle He CIIOMaJlach, 3HAYMT, BBI IIPOCTO ITOTO He 3aMeTmiu. B mobom cioydae
nepejaenante ee!»

HoBb1il MapKETHHT UILET, YTO MOXKHO MPEUIOKUTH PBIHKY B 3TOM IOy, CO3/1aB aKMOTaKHBII
CIIPOC, U HE I10JIAracTCs Ha MATUIICTHUE TUIAHBI.

HoBgrrit MAapKCTHUHT IMOA03PCBACT, YTO 3da KOHCCPBATU3MOM CKPBIBACTCA OTCYTCTBUC CMCIIOCTH.

HoBblit MapKeTHHT O0TJINYAeTCsi THOKOCTBIO, OH HE BUJUT CMBICIIA B IOMCKaX TOYHOTO OTBETA Ha
BOIIpoc «YTo Takoe XOpo1o?» U €IMHCTBEHHO MIPaBUIIBHOTO IIYTH.

Bo3M0kHO, MBI IMEEM JI€TI0 C BPEMEHHBIM SIBJICHHEM. Pe3ynbTaTsl HCCIe10BaHHUN, H3JI0KEHHBIE,
B YAaCTHOCTH, B Onectsamem goknaae 2020 Vision, moarorosneHHoM Industrial Society [4],
MOKA3bIBAIOT, UTO CIEYIOIIee OKOJIeHHE OyIeT ropas/io CIIOKOMHee (KTO-TO MOXKET CKa3aTh -
CKy4Hee), 4eM Halle. B UCKycCTBe ero oJUIeTBOPSET IBUKEHHUE HEOPEATUCTOB-HEBPACTCHUKOB,
HO BpSsiJ JIM OHO ChITPaeT 3aMeTHYIO poJib. Hy a Mbl, Kak U aMmepukaHckue 6301-0ymepsl, moka
elle CrIoCOOHBI TPOMKO 3asIBJIATH O ceOe. MHOTHE MOAASP)KUBAIOT HAILIK HJIEH U
pacIpoCTPaHsIOT UX CPEIN BIMATENbHBIX JItoJei. Eciiu HOBoe moKoJeHue npeanoyTer 6osee
B3BEILECHHBIN U yMEPEHHBIN MOJIX0/1 K paboTe U KU3HU, TO, BEPOSTHO, U MbI CMOXKEM CHOKOITHO
HACNAX/IaThCA KU3HBIO TUXUX U HE3aMETHBIX IEHCHOHEPOB.

Bce 310, MOXeT OBITh, 00BACHSET, TOYEMY HOBBII MAapKETHHT MOSBHJICS UMEHHO B
BenukoOputanuy 1 MIMEHHO B Halle Bpemsi. Ho mouemy ero ujen paszienisioT He TOJIBKO Yy1aKu
U YIPaBJISIONIME MOJIOSKHBIMU OpeHaamMu? YToObl MOHATH, I0YEMY HOBBII MapKETHHT TENEpPh
0JI00PSIOT COBETHI JUPEKTOPOB KOMITAHUN MEMHCTpUMA, CIIeIyeT pACCMOTPETh HEKOTOPHIE
U3MEHEHHUs B TEOPUU MEHEIKMEHTA, IIPOU3O0IIEAIINE 3a [IOCIEAHEE NECATUIIETHE.

3. HoBelit MapkeTuHr u kHura «KoHkypupys 3a Oyaymee»

CHumeM nuisinel nepes koproparmeit Procter amp; Gamble. Ota koMnaHus He IPOCTO
paspabaTbiBaeT COOCTBEHHBIE METObI HOBOTO MapKeTHHTa. Tak, oHa 3asBUIIa, 4TO B OyAyIleM
10 80 % ee pacxo/0B Ha MapKEeTUHT MpueTcs Ha anekTpoHHbie CMU. Procter amp; Gamble
UCIOJIb3yEeT aHATOTMYHBIE METO/IbI U JISl U3MEHEHUS CBOEH KOPIOPATUBHON KYJIBTYPBHI.
['maBHYIO €0 ATUX U3MEHEHUH BBIpaXkaeT HOBasi MaHTpa KoMIaHuu - «IIpopsiB!».

[ToHsiTHE «TIPOPBIBY MPEKPACHO BBIpaXKaeT KOHCEHCYC, BOSHUKIIUI B Teopuu 6u3Heca. OHO
OOBsICHSIET, TOYEMY S, PEICTAaBUTENb ToKoJIeHHs VIKe, BAPYr OOHAPYXUJII, YTO paboTaio B
KOMIIaHWHU, KOTOPYIO €IIe MATh JIET Ha3aJ] OblJI0 HEBO3MOXKHO JaKe MPEeACTaBUTh cede
YYaCTHHLIEH HOBOTO JBM>KEHUS. 51 rOBOPIO 0 KOHCANTHHIOBOM Gupme Arthur Andersen.



MHe kaxketcs, HanboJee MOJTHO MPOUCXOASIINE TIepeMeHbl oTpaswiu [ dpu Xomen u Koumbarop
Kpumnan [Ipaxanan B cBoeit 3HaMmeHUTON KHHTE 0 Ou3Hece « KoHKypupys 3a Oymymiee». s
TEX, KTO HE YMTAJl 3TY KHUTY, U3JI0KY BKpATLIE €€ OCHOBHBIE MOJI0XKeHus. bynyiee
MPUHAIICKUT KOMIAHUSIM C YETKUM U YOS IUTEIHHBIM BUICHHEM PBIHKA U CBOETO MECTa Ha HEM
B TEUCHHE OIDKANIINX TISATH JIET.

OTH KOMIAHUH CTIOCOOHBI U3MEHHUTHCS TAKUM 00pa30oM, YTOOBI TEPBBIMU BHINTH Ha
MEepPCNEKTUBHBIN pIHOK. BemomuuMm, yto B Havasne 1960-x rogos npe3uaeHT Jxon Kennenu
noctasui nepen CLIA 3anauy: coBeplInTh NEPBYIO BbICAAKY uesioBeka Ha Jlyne. Peub nuer o
paauKaJIbHbIX MHHOBAIUAX, & HE O JIOJITUX U NOCTEINEHHBIX U3MEHEHHX, Ha3BaHHbBIX aBTOPAMHU
KHUTH «MHKPEMEHTAIU3MOM.

Ecnu coBpeMeHHbIE OM3HEC-IUIEPHI MBICIST B KATETOPUSX HMHHOBAIUH, TO YK U MAPKETUHT
oOpedeH Ha HEeTIPEPLIBHOE OOHOBIICHHE.

On JOJIKCH OTKA3aTbhbCA OT CO3AaHUA «IOJITOUTPAOIIUX 6peH,Z[OB 1 HallCJIUTBCA Ha KOPCHHBIC
n3MeHeHusl. CeroIHAIIHNE MapKETOJIOTH - 3TO HE apMUsI B MUPHOE BpeMs, IEMOHCTpUpYIOLIas
Ha YYEHUSIX BUAMMOCTH CTAOMIBHOCTH U NMOPsAIKa. MapKeTHHT CTAaHOBUTCS Bce Ooliee
IMHaMUYHBIM. OH MpeTepreBaeT NoNHYy0 TpaHchopMaruo. MapKeToIorn MapiupyoT Ha
CKOPOTEUYHYIO BOKHY.

[TocnencTBus 3TUX U3MEHEHUM MBI pacCMaTPUBAEM Ha NPOTSHKEHUU BCEH KHUTH (CM. TaKkKe
riaBy «[IpaBuno 12. CooTBeTCTBHE BUACHHIO U [IEHHOCTSIM KOMIIaHUWY). TpaHchopmarus
MapKeTHUHTa OTpaXkaeT 0oJjiee MMUPOKKE U 3HAUYUTEIbHBIE MPOLIECCHl B OM3HECE, a TaKKe
aKTyaJbHbIE TPOOJIEMBI KOMITaHUH. MapKeTHHIOBBIE OT/AEIbI OOJIBIIE HE SBIISIOTCS
«YKpaIIeHus My (pupM, IOIpa3IeICHUSIMH, OTBEUYAIOIMMHU 3a «ri1a3ypb Ha nmupore». Her,
CETOJHsI OHU CTAJIM JIJAKOMOW HaYMHKOM 3TOr0 NMupora. MapKeTHHT - 3T0 TBOpYECKasl,
BbIpa3UTENbHAs, KYJIbTypHast cTopoHa 6u3Heca. OH MOXKET CHUJIBHO MOBJIMATH HA PeaH3alfIo
HAIllero BUEHUs OyIyIiero, caenaB ero 6osiee NpuBiIeKaTeIbHbBIM U BJOXHOBIISIOIUM.

OI[HaKO HOBBIM MapKCTHUHT 00s13aH CBOMM IOSIBICHHEM Ha CBET HE TOJIBKO CTPEMIJICHHIO K
PEBOJIIOITMOHHBIM MHHOBALIUAM, HO U APYI'UM CCPLE3HBIM U3MCHCHUAM B TCOPHUU Ou3Heca.

OpHO M3 HUX MO’KHO Ha3BaTh CABUIOM MapaaurMel. OHO CBSI3aHO € pacmaJoM CaMOro MHCTUTYTA
O6usHeca. Mbl KHBEM BO BpeMeHa WHIANBUIYAIU3UPOBAHHOM KOPIOPALMH (TaK 3TO SBJICHHUE
Ha3BaJM aBTOpHI oqHOMMeHHOM kHuru Cymantpa ["oman u Kpucrogep bapruerr).

Onu MUIITYT 00 oTKa3e OT KOH(I)OpMHCTCI(OfI 6IOp0KpaTI/II/I " OPUCHTAIUH Ha NOCTHKCHUC
PE3YIBTATOB C TOMOIIBIO BBIJAOIIUXCA JIMYHOCTEH. I[BI/I)KyIJ_II/IMI/I CHJIaMH 5KOHOMHKH
CTaHOBATCs 3HAHHA U UIOCHU. Kommanus xak HUCPpAPXHUYCCKAA CTPYKTYpA, TUPAKUPYIOLIAA
OHpCZ[CHeHHBIﬁ ACCOPTUMCHT TOBAPOB, OCTAJIACh B IIPOIIJIOM.

UToOBI MEUTATh U 3aHUMATHCS NpCAIpUHUMATCIBCTBOM, JIFOAAM HYKHaA CBO6OIIEL

Bce Gonbire HpeI[HpI/I}ITI/Iﬁ NEePpeXO AT Ha MMPECANTPUHUMATCIIBCKUE MOACIIN MCHCI?KMCHTA,
OCHOBAHHBIC HA MAKCUMAJIbBHOM HCITI0JIb30BAHNU TBOPUCCKUX CIIOCOOHOCTEH YCJI0BCKa, U
MMO2TOMY pacCTECT BCPOATHOCTb TOTO, YTO OHU BOCIIPUMYT HJACHU HOBOI'O MapKCTHUHTA. Dnoxa
TUIICPUCPAPXUICCKOI'O MCHCIPKMCHTA HE ITPUBCTCTBOBAJIA HOBBIC UJICU B obOmactu CO3JaHusA
6peH,Z[OB. B 10 BpEMA MAPKETUHT, Ka3aJIOCh, CBOJWJICA TOJIBKO K PACCBIIIKC ((MyCOpHOﬁ»
PEKIIaMbI U ITPOABHKCHUIO TOBAPOB IPHU NOMOIIHU CKUAOYHOI'O I_ICHOOGPaSOBaHI/ISI. HO, Kak
HN3BCCTHO, BCETO TEMHEHU nepea CaMbIM Ha4aJlOM pacCBCTaA.



He cnenyer 3a0biBath 1 emie 00 OJHOM, HE CTOJIb SBHOM CIIBHTE, O1aroapsi KOTOpoMy OU3HeC
ctan 0oJiee BOCIPUUMYMBBIM K HOBOMY MapKeTUHTY. B mocieaHue roibl KOMIaHUK CTaIH BbIIIE
LICHUTh MapKETUHT KaK TakoBOH. B coBeTax mupekTopoB 3acenaet Bce O0JIbIIe MapKETOJIOTOB.
MBI TaKke 3HaeM 0JIarOCKJIOHHBIX K HOBOMY MapKETUHTY pYKOBOIMTENEH KOMITAHUH
(mpencraBuTeneil puHAHCOBOW ANUTHI, MPOLIEANUINX TPAIUIIMOHHBIN TyTh HaBepX). B3sTh X0Ts
ob1 [lara AiiBectepa n3 komnanuu Coca-Cola, siporo npuBep:keHIia BAPYCHOT0 MapKeTuHra. B
3Py JOCTYIMHOCTU UH(POPMALUHU OOJBIIUHCTBO PYKOBOJHUTENCH XOPOILIO pa3duparoTcs B
MapKETUHTE U OPUEHTUPYIOTCS Ha KOHEUHBIX oTpeduTeneil. Ho Moil onbIT moka3bIBaet: jyurie
BCEro, KOI'/1a Cpeay NMPEACTaBUTEIEH BBICIIETO PyKOBOJICTBA KOMIIAHUN-KIMEHTOB €CTh
IIPUPOKICHHBIE MAPKETOJIOTU. ECiu BBl XOTUTE 3aCiIy’KUTh IIPU3HAHUE PYKOBOJUTENIEH BPOJE
Puyapna bpancona, Cepmpxuo 3aiimana min AHUTBI Pogauk, BbI TPOCTO 0053aHBI XOTh KaK-TO
IIOPA3UTh UX.

VIMeHHO 1I09TOMY, €CJTM HOBBIH MapKETHHT He 3apad0oTaeT B MOJIHYIO CHITY, OH CBEICTCS K
HECKOJIbKUM KOPOTKHM M HEYyOCAUTEIIbHBIM 3KCIIepUMEeHTaM. UToObI yTBEpAUTH COOCTBEHHOE
MPEBOCXOCTBO HaJl TPAIUIIMOHHBIM MAPKETUHIOM, JIOKa3aBIIMM CBOIO () (EKTUBHOCTH B
IPOIUIOM CTOJICTHH, HOBBI MapKETHHI JIOJDKEH He MpocTo paboTtatk. OH JI0OJDKEH aBaTh
OnecTsIre pe3ynbTaThl.

B 510l KHUIe IPUBOAUTCS MHOKECTBO 3aMEYATEIIbHBIX IPUMEPOB yCIIeXa HOBOI'O MapKETHHTA.
Komnanuu, KOTopbie AbIIAIA Ha JIaaH ¥ ObUIM HAa TPAaHU MOJIHOTO Kpaxa, 00pey BTOPYIO
xu3Hb - Hanpumep, IKEA, BT u French Connections. Bbl mo3HakoMuTech ¢ ApaMaTuIHbIMU
UCTOPHSMHU COBPEMEHHBIX 3aBOEBaTelNeH, IeHCTBOBABIIUX T0I00HO AJIEKCaHIPY
MaxenoHckoMy. Bel y3HaeTe 0 HOBBIX JI€HOOpPHUCTaX U «IyMOBBIX» KOMITaHusAX Virgin, Gap u
(ma-nma, ne yausisiitecs!) Coca-Cola.

4. HoBbIil MapKETUHT U KYJIBTYPHOE 3€MIIETPSICEHHE

XO‘-Iy 06paTI/ITB Balll€ BHUMaHHEC Ha TO, HACKOJBKO HOBBIM MAapKCTHUHT OTpaXacT UBMCHCHHS B
COBPCMCHHOM 06H_ICCTBC. A HaMCpPCH MOABECTHU BAC K MBICJIU O T'PaHJUO3HBIX U3BMCHCHUSAX B
OGHICCTBG - IBMCHCHUAX, KOTOPBIC A Ha3bIBAO KYJIbTYPHBIM 3CMIJICTPACCHUCM.

Bce, 4To paHblle IPUHUMAIIOCH 3a PAJAUKAIBHBIN KYJIbTYPHBIN CABUT, TAKOBBIM HE SBIISIOCH.
370 OBUIM TOJBKO CI1a0ble TONYKH, MPeBEIIAolIe HacTosIee 3emieTpsacenre. Cepbe3Hblil
KYJIbTYPHBIN CABUT IIPOU30UJIET JIUILB B HOBOM ThICsueneTu. IlepeonieHuB Bce U BCs, Mbl
paccraHeMcs CO MHOTUMH OObIYasiMH, MIPEICTABICHUAMU U OpEeHAaMHU, HE COOTBETCTBYIOLIMMHU
OOHOBIIEHHOM JeiicTBUTeNbHOCTH. Penetnnmeit kynpTypHoro cisura 6sutn 1990-e roast. S
HMEIO B BUJly OTXOJ OT Marepuanuctudeckux 1980-X ronoB 1 moBOpoT K MEHEE KECTKUM U B
OoubLIIEH CTETIeHN OPUEHTUPOBAHHBIM Ha SKOJOTHIO U BHYTpEHHHE MpoosiemMsbl B3rigaam 1990-x
roJIOB.

Ho s He xouy 3/1ech 3aHUMAThCS pUCKOBaHHOM PyTyponorueil. Mos 3aaya - ynopsgo4nTh
MPEACTABICHUS O 3HAYUTEIbHBIX U3MEHEHUX, IPOUCXOASANINX B Hallle BpeMs. Bcnomuum:
MHOTHM Ka3aock, 4To B 2000 ro1y MOXET CIIy4UThCs BCe, YTO yroaHo. HexkoTopsie
(byTypooTH, CKIIOHHBIE K alIOKAIMIITHYECKUM MPEACKa3aHUsIM, CUUTaIH, 4yTo «1mpobdiaema 2000»
MO>KeT OTOPOCUTH OOIIIECTBO Ha MOJIBEKa Ha3al.

I/I3y‘IeHI/Ie O6H.I€CTBE[ B HCpGXOI[HBIﬁ Iepuoa - 3aaavda HE U3 JICTKUX. HOBTOMy, Ha Mot B3IJIA 1,
MpUNIIO BPpEMS OIIPEACIIUTHCS C IIOHATUAMHA, KOTOPBIMH A OIICPUPYIO. Tem Gomee uTo OJHO U3
HHUX OOBIYHO BBI3bIBACT IMyTaHUIY BO BpEMsA I[I/ICKyCCI/II‘;I 0 MAapKCTUHI'C, IOCKOJILKY KaXXObIN U3
Y4aCTHHUKOB NOHUMACT €T0 II0-CBOCMY. A TOBOPIO O IPECCIIOBYTOM IMOHATHU «6peHz[». B HepBDI’I



YaCTH 3TOTO paszena s Aai 0030p ucropun OpeHa, YToObl UnTaTeNn 00paTUIM BHUMaHUE Ha
OJTHO TIpocTOe 00CTOATENHCTBO. HOBBIN MapKETHHI HalleJIeH Ha CO3/1aHue OpeH10B HOBOTO TUIIA,
WM, TOYHEE TOBOPS, HA CO3[JaHNe OPEHIOB TPETHEr0 MOKOJICHUSI.

Tpu snoxu O6peHuHra
IlepBas smoxa OpeHanHra ObLIA ATIOX0I TOPrOBBIX MAapOK.

ITpencraBbre cede CIIIA B Hayane XX Beka. BooOiie-1o 310 HEMpocTo, HIOTOMY MBI
OTpaHUYUMCS TJIAMYPHOU BEpCHUEH, IpeuiaraeMon 1" o/uiuBy1oM, IOMHS O TOM, 4TO B
JeUCTBUTENBFHOCTHU BCE OBLIO ropaszio ByJbrapHee U rpsisHee. B Borpocax rMrueHsl, 310pOBbs,
o0pa3oBaHus U T. I1. AMEpHKa TOTO BPEMEHHU HE CIUIIKOM OTINYANIacCh OT CTpaH AQpUKH,
pacnosnokeHHbIX roxHee Caxapbl. Hukakux npaBui HIMBUIN30BaHHOM TOPTOBIIN HE
cymecTBoBaso. JIroau crapaauch BCY4UTh IPYT APYry Jito0oe cTapbe, JIF00OH XIaM U BeCbMa
4acTO I10JIb30BAIIMCH HEYUCTOIUIOTHBIMY IIPUEMAMU.

B 3THX ycinoBuUsX U poJuiIachk TOPropas MapKa - 3HaK FrapaHTUH KayecTBa, HaJIe)KHOCTHU U
0€30MacHOCTH TOBapa. YIIUIbl aMepUKAHCKUX TOPoA0B nectpenu pekinamoii Coca-Cola. B
Hayase Beka B CIIIA nyomans pekiiaMHbIX IUTOB 3TOM KOMIIAHUU COCTaBJIsAIa 29 MiH
KBaJpaTHBIX MWIb. ToproBast Mapka, CTaBIIasi H3BECTHOM BCeM, MpeBpallaiach B OpeH/I.
M3BecTHOCTH porKJiana JOBEPUE, TO ECTh YBEPEHHOCTh B HEM3MEHHO BBICOKOM KaueCTBE TOBapa.
310 U OBLIO OCHOBOI OpeHa.

Bropas snoxa Openaunra Obliia 3poii Hieanos.

Ona Hauvanack B 1930-x ronax. B To Bpemst Bi1afiesibLibl TOPTOBBIX MapOK IPUIJIAIIAIN
CHMMAaThCSI HA PEKJIAMHBIX IIJIaKaTaX TOJUIMBYICKUX 3BE3]], a IPOU3BOAUTENIN MbLIA
OpraHU30BBIBAJIM KOHKYPCBI KpacoThl. Paciser aToi anoxu npumiencsa Ha 1950-e roapl, 4to
OBbUIO CBSI3aHO C MOSIBIICHUEM TEJICBUICHUS.

Hpes cocTosina B TOM, YTO IMPOCTHIC JIFOAU XOTAT OBITh IOXO0KHMH Ha KyMHUPOB O6IJ_ICCTBa - 3BC31
9KpaHa, apuCTOKpPaTOB UJIIN 06p3.3L[0BLIX MaTepefL Ecnu 06H_IGCTBCHHLIC Hnacajibl yIaBajloChb
CBA3aTh C 6peH,Z[aMI/I, HEHHOCTD MOCJICIHUX CTPEMUTECIIBHO pOCJIia. HMMeHHO B TO BpEMs U
MOABHIIOCH NIOHATUC KMMHUJIK 6peHJ:[a». OHO HUCIIOJIE30BAJIOCH JJI OITMCaHu A 6pCH,Z[0B,
OTpAXKAIOIUX KIIPABUIIBHOC) MOJIOKCHHUC IMOKYIIATCIIA B O6IJ.I€CTB€ " €T0 COOTBCTCTBYIOLIUC
JKCJIaHUA U CTPEMIICHHU A (HOKYHKa ((yMCCTHOﬁ)) MOACIN aBTOMO6I/IHH, ras3ceTbl, COpTa HI/IBa).
Korna MapKCTOJIOTHU T'OBOPAT O ﬂ06aBHeHHOﬁ CTOUMOCTH 6peHI[a, OHHU OOBIYHO HMCIOT B BUOY
,[[O68.BJICHHYIO CTOUMOCTD, CO3AaHHYIO KCJIAHUAMU U CTPECMIICHUSIMU HOTpe6I/ITCJICI>'I.

CCFO,Z[HH MBI BCTYITaCM B TPETHIO 3IOXY 6peH,Z[I/IHFa. 910 IMPOUCXOOUT MPUMCEPHO TaK...

JKenanus u cTpeMiIeHUs CTalI AOBOJIBHO PACIUIBIBYATBIMU M CTEPEOTUITHBIMU MOHATHAMM,
KOTOpBIE TPYAHO MCMOJIb30BaTh Ul co3/1aHus OpeHoB. CTpeMieHue JIto/iei K BHEIIHUM
ujeanaM BbIpa)kaeTcsi B MOCTOSTHHO MeHsomuxcs popmax. B 1960-e roasl Bbl MeuTanu He
YIapuTh B TPA3b JULIOM IIepe] cBoUMHU cocensamu Jxxoncamu. B 1990-e roael BbI, ckopee Beero,
IIPOCTO HE 3HAETE, KTO BallM COCEIH. A €CIIH BCE JK€ 3HAKOMbI C HUMH, TO BaM a0COJIIOTHO
0e3pa3IMyHo, YTO OHM O Bac AyMaroT. (B riase, mocBsiieHHONW BTOPOMY IIPAaBUIYy HOBOTO
MapKeTUHTa, Oy1yT NOJIpOOHO pacCMaTPUBATHCS pa3MbIBaHUE JKEJTaHUH U YyCTPEMIICHUN 1
pacnaj COLMaIbHBIX MHCTUTYTOB, B YaCTHOCTH KJIACCOB, JIEKAILMX B OCHOBE 3THX
YCTPEMIIEHUH. )

B Tpetsio 310Xy OpeHabl )KUBYT COOCTBEHHOM >KU3HBI0. OHU MPEBPATUIINCH B CAMOCTOSITEIIbHbIE
UJieu, OBJIA/IEBAIOIINE MAaCCaMU M PACIIPOCTPAHSIOIIMECS CPEId HETIOXOKUX JAPYT Ha Jpyra
mozeit. [Toaromy 6penn Virgin cMor 3aXBaTUTh MHOTHE PHIHKH, a Ha OpeHs Viagra MojsTcs
Jla’ke Ha TeX PbIHKAX, e OH [T0Ka HEJJOCTYIEH.



Buaumo, B Harie Bpemsi rpaHb MeXAy OpeHAaMU U IPYTUMU SIBJICHUSMU MacCOBOM KYJIbTYPBI
crupaercs. Bor nouemy npunuecca /[uana - 3to Toxe Open, kak u puibM «MyXKcKoi
CTPUNITH3», UTPYILIKA TaMaro4yu, o0pa3 OuzHec-nenu, KynuHapHoe moy Jenmun CMuT Ha
tenekanane BBC, skcTa3u u kapManHOe pyKOBOJCTBO «Kak 0CTaBaThCsl CIIOKOMHBIM B JTH000H
curyarm» [5]. 3se3qamu CMU cTaHOBSITCS OTHOBPEMEHHO U CHIIbHBIC OPEH/IBI, M CBSI3aHHBIC C
HUMH UJIeH U cioranbl, ckaxkeM, The National Lottery [6], IKEA («/30aBbTech OT Bammmx
cutines!»), British Telecom («/laBaiiTe moroBopum!»), Playstation («beperurecs cuibl. ..»),
French Connection UK («Mona npoxoaut. Ctuns Beuen») u The Body Shop («IlouyBcTByiiTe
ceOst eCTECTBEHHOY).

YroObl MOHSATH, YTO UMEHHO JAIOT JIFOJSIM OpEHIbl TPEThEro MOKOJICHHUS, CMEHUBILNE OPEHIbI
SIIOXH JKEJIaHUU U CTPEMIICHUM, CIEAYET PACCMOTPETh IPOU3OLIEAIINE COLIMAIIBHbBIE
TpaHchopMaIm, KOTOpbIe MPUBEIH K OTKa3y OT BHEIIHUX IEHHOCTEH U TpajuIuil.

H ILYMaIO, HUKTO HC COMHECBACTCA, YTO BCC BBII_HeHepe‘lI/ICHCHHBIC 6peHIlBI UMCHOT CHCZ[YIOU.[I/IG
0COOEHHOCTH:

1) 310 camble OGnecTAIMe U CaMble U3BECTHBIE OPEH/Ibl HAILIETO BPEMEHH;
2) ux BO3/ICHCTBUE HA OTpeOUTENCH HE CBSI3aHO C COLMATIBHBIMU YCTPEMIICHUSMU;
3) oHu camu 1o ce0e ABISIOTCS YHUKAIbHBIMU UAESIMHU, IPUBJICKATEIbHBIMU JJIS1 PA3HBIX JIIOCH.

OTH npuMepsl (Hapsiay ¢ COTHAMH JPYTUX) MOJHOCTBIO OMPABIBIBAIOT PA3TOBOPHI O
HACTYIUICHUH TPEThEH 3M0XH OPEHIOB - SMIOXH I'OCHO/ICTBA YHUKAIBHBIX UJIEH,
OpPUEHTUPOBAHHBIX HAa MHIUBHIyalbHbIC BHYTPEHHHE LIEHHOCTU. [l03TOMY HEOOX0IMMOCTH
M3y4aTh HOBBI MapKETUHI KaK HCKYCCTBO CO3JaHUSI HOBBIX OPEH/IOB U YIPABICHHUS MU MOYKHO
CUUTATh MOJHOCTHI0 000CHOBAHHOM.

Ho 4To0b1 0OCMBICTIUTH PyHAAMEHTATBHOE MOHSATHE HOBBIX MPAaBHUI MAPKETHHTA, HAJIO Y3HATh
koe-4uto emre. Cienyer pa3odpaThCsi, KaK HOBbIE OPEH/IbI BHIMOIHSIIOT CBOU 3a1a4u. [IoaToMy MBI
BHOBb 00OpaTHMCSI K COLIMOJIOTHH.

Tpu 3m0Xu B pa3BUTUU 001IIECTBA

CymiecTByeT COIMOIOrnYecKast TeopHs, OObSICHAIOMIAs IPUYMHBI 3BOJIIOLMN OPEHIOB Ha
NPOTSHKEHUH Tpex anoX. OHa onmupaeTcst Ha JaHHbIE CEPhEe3HBIX UCCIIe0BaHu, B TeueHue 30
JIeT MPOBOIMBIIMXCS HA Pa3NUYHBIX phIHKaxX. (CkaxeMm, B BennkoOpuTaHuu TakKMMU
UCCIeIOBaHUsIMU 3aHUMaiach KoMmmnanus Synergy, a B CHIA - Noetic Institute.)

BriepBrbie riaBHbIe TIOIOKEHUS 9TON TeOpHH ObLTH M3T0XKeHbI B 1950 rony B kuure J[pBua
Pucmana «OnuHokas Tonmnay. OHO U3 HUX COCTOUT B TOM, UTO B 3aBUCUMOCTH OT XapaKTepa
B3aUMOJICICTBHUSA C BHEIIHUM MHUPOM JIFOIEH MOKHO pa3/ieNIuTh Ha TPU KaTErOpUHU U
COOTBETCTBEHHO BBIIETUTH TPU THUIIA YEIIOBEUECKOTO MBILIJIEHUS: OPUEHTUPOBAHHOE Ha JAPYTUX
Trofiel (BOBHE), OPHEHTUPOBAHHOE HA TPAAUIIUU U OPUEHTUPOBAHHOE BOBHYTPb. KaskbIii
YeNoBeK 0OBIYHO TPUHUMAET CTOPOHY KaKOTO-TM00 U3 ATHX TpeX «iarepein». UToObl BEISICHUTh
COIMAJIbHbIE YCTAHOBKHU YEJIOBEKA, HY’KHO 33/1aTh EMY MHOKECTBO CIIELIMAJIbHBIX BOIPOCOB.

Bot ocHOBHBIE XapaKTCpUCTUKU Hmﬂeﬁ, HMEIOIIUX TOT WU MHOM TUII MBIIIICHUS.



* JIronmu, OpUEHTUPOBAHHBIE HA CTA0MIIBHOCTD (MBIIJIEHUE, OPUEHTUPOBAHHOE HA TPAIUIINN).
[IpencraBuTenu 3TOM KaTeropuu COCPEJOTOUCHBI HA TOBCEHEBHBIX 3200Tax (O BBDKUBAHUM).
OHu npuepKUBAIOTCS TPAJAULIMOHHBIX IEHHOCTENW U BO33peHuil. VX riaBHbIE IEHHOCTH -
oOIIKHa, YyBCTBO J0Jra U CEMbSI.

« JIronu, opueHTUpOBaHHbIE BOBHE. JIto/1eil 3TOr0 «iareps» 00JiblIe BCEro HHTEPECYET, YTO
AyMaroT O HUX JIpYTHE, TO €CTh COOCTBEHHBIH UMH/DK, BHEIIHUI BU U T. 1. Kak mpaBuio, oHU
CTaBAT MPOTPECC BBILIE TPAIUIMHA U SBJIAIOTCS TOTPEOUTENISIMU TOBAPOB, KOTOPBIE BOTIOIIAIOT
UX NPEICTaBJICHUS O MPOrPECCE U OTPAKAIOT UX MOJIOKEHHUE B OOIIECTBE.

* JItonu, OpUEHTUPOBAHHBIC BOBHYTPb. DTH JII0AM 00palleHbl II1aBHBIM 00pa3oM BHYTpPb ceOsl.
OHM He NPUCITYIINBAIOTCS K MHEHHIO TOJIIBI, KaK MPEACTaBUTENN MEPBBIX IBYX KaTeropuil, u
BCETJIa MOCTYIMAIOT M0-CBOEMY. Takoe MbIIIEHHE 00OBIYHO CUMTaeTCsi HanboJiee yTOHUEHHBIM, a
€ro HOCUTEJISIM, KaK IPaBUJIO, YIAeTCsl caMopean3oBarbes. JIko1u, OpueHTHpOBaHHbIE
BOBHYTPb, IPUBBIKJIN NOJAaraTbCs TOJIBKO HA CBOM CHUJIbI, OJJHAKO HEPEAKO MPOSIBIISIOT AyX
KOJUJICKTHBHU3Ma (HalpuMep, UX BOJIHYET MpoOIeMa COXpaHEHHs OKPYKAIOIIEH Cpebl).

Pe3ynbrarel uccnenoBaHnil, POBOAUBIINXCS HAa NPOTSHKEHUH TPEX IECATUIETUN, IOKAa3bIBAIOT,
YTO 32 3TO BpeMsl B 00IIIeCTBE MPOU30ILET 3aMETHBIN CIBUT: HA CMEHY MBIIUICHUIO
TpaZULIMOHHOMY IIPUIIIO CHAYaJla MBIIIJIEHUE, OPUEHTUPOBAHHOE BOBHE, a 3aTEM -
OPUEHTHUPOBAHHOE BOBHYTPb. CEroHs B HEKOTOPBIX CTPAHAX JIIOU, OPUEHTUPOBAHHbIE
BOBHYTpPb, COCTaBJISIIOT CaMyt0 MHOTo4ucieHHyto rpynny. (B CILA sTo npumepHO 4eTBEpTh
HaceJICHUSI.)

MHe KaxXeTcs, 4TO ATy TeHSHIIUIO MbI MOTJIM HaOIIOAaTh B T€UCHHE Beel cBoei ku3Hu. Ecnu B
1970-e roap! yKiaa )KU3HHA ObLT TOCTATOYHO TPATUIIMOHHBIM (BCIIOMHUM MPECTABICHUS O
CeMbe, TOCIIOICTBOBABIIIKE B TO BpeMsi), TO B 1980-e To1bI MBI BCE OTIIMYANIUCH O€3yIepIKHBIM
noTpebiienueM, a B 1990-e - ocoObIM BHUMaHHEM K B3aUMHOMN COIIMATBLHONW OTBETCTBEHHOCTH U
3aIUIIIEHHOCTH MEHBIMUHCTB. O/IHAKO MO CpaBHEHUIO ¢ TeM, uTo Obuio 100 set Hazan, Hamie
BpEMS1, BO3MOKHO, SIBJISIETCS JIMILb 3aKIIOYNUTEIBHONW CTaMEN KOJIOCCAJIBbHOTO C/IBUTa B
pa3BUTHU OOIIECTBA - IO CBOMM MaciITabaM OH COMOCTaBUM Pa3Be UTO C JIEAHUKOBBIM
MIEPUOJIOM.

S cumrato, 4TO y HaC eCTh BCe OCHOBaHUs cUMTaTh XX Bek nepexoansiM. 100 et Ha3ag B Mupe
JOMUHHPOBAIIA TPATUIIMOHHBIE COOOIIECTBA, OTIMYABIINECS KECTKUMH COIIUATBHBIMU
cTpykTypamu. B mocneBoennsie 1950-e roasr Hayanoch popmupoBaHue 00IIecTBa NOTPeOICHMS,
JUTSI HETO OBLITM XapaKTePHbI MOIIHBIE COLIUATBHBIE CTPEMIICHUS U MOOUITLHOCTh. B KOHIIE Beka
00IIECTBO BCTYIIUIIO B HOBYIO a3y - a3y moctnorpedneHus. (ITo CEroaHs €UHCTBEHHBIN THUIT
00111eCTBA, T/I€ YeIOBEKa, MEHSIOIIEr0 BEICOKOOIIIIAYMBAEMYI0, HO HEPBHYIO paboTy Ha Oosee
CHIOKOWMHYIO, XOTSI U HE CTOJIb OIIAYMBAEMYIO, HITH TIOKYMAIOIIEro MEOeIb B CTHIIE «ILIEHKEPOB»
[7], HE cUUTAIOT CyMACIIEIIIIHM. )

BrniosnHe BepoOsITHO, 3TOT MyTh NPOMIET KaX/aas CTpaHa MUpa, OAHAKO UCXOJHbIE TOUKU U
CKOpOCTb JBIKEHHS OyayT pa3HbIMH. Tak, AMepuKa BCTajla Ha HETO paHble MHOTUX JAPYTHX
CTpaH, HO U3MEHEHHU B HEN NIPOUCXOAT ropa3fio Me[yieHHee. B EBpone Bbl HaliieTe MHOKECTBO
CTapUHHBIX, HO MYCTYIOIIHUX XpaMOB. AMEPHKAHIIbI e B OOJIBIINHCTBE CBOEM OCTAIOTCSA
6oro6os3HeHHON Hanueil. BMecTe ¢ TeM CKOpOCTh U3MEHEHUH HE TaK YK BaXKHa 110 CPAaBHEHHUIO
C UX HaIpaBJIEHHOCTHI0. I paboThl, OCBSAIICHHBIE HCCIIEI0OBAHUIO TTI00ANBHBIX MPOOIeM,
ckakxeM kHura «CereBoe o61iecTBo» Manyaist Kacrenca, moka3piBaloT, YTO aHAJIOTMYHbIE
MU3MEHEHHUS IPOUCXOAT BO BCEM MUDE.



Konnenuus o61ecTBa, OpUEHTHPOBAHHOTO BOBHYTPb, IT03BOJISIET OOBSCHUTD YXOJ] CO CLIEHBI
OpEeHI0B, MOTAKAIOLINX HEYACPKUMBIM KeTaHuAM. (Takue ycTpeMIeHus XapakTepHbl s
MBILIUICHUS], OPUEHTHUPOBAHHOTO BOBHE.) Onupasch Ha Hee, MOKHO OOBSICHUTH U TMOBAJIbHYIO
3aMHTEPECOBAHHOCTH B CAMOCOBEPIICHCTBOBAHUH (K IIPUMEPY, JIIOJIU y4aTCsl HCKYCCTBY
KyJIMHApUHU, YMEHUIO BECTH HEIIPUHYXACHHYIO Oecelly WK B JTI000H CUTyallMy COXPaHSITh
CIIOKOICTBHE), a TAKKE MOMYJISIPHOCTh OPEH/I0B, JAIOIIUX HHTEPECHBIN HHUBH/IyaTbHbII ONBIT,
Takux Kak MopoxeHoe Haagen Dazs, Tabnetku Viagra mim sKcTasu.

OnHakKo MbI JI0 CUX MOp HE OTBETHJIM Ha OUYEHBb BaXKHBINM BOIIPOC: TIOYEMY OOILIECTBO CTAHOBUTCS
Bce 0oJiee OpUEHTUPOBAHHBIM BOBHYTpPh? be3 oTBeTa Ha HEro ONMMCAaHHBIE BBILIE U3MEHEHUS
MO’KHO CUUTATh MPOCTO KallpU3aMHU MO/JIbl, KOTOPBIE IPEACTABIISIFOT MHTEPEC TOJIBKO C TOUKU
3peHHs pa3pabOTKU CHIOMMHYTHOW PEKJIaMHOM KaMITAaHUU M HA KOTOPBIX HEJb3s IIOCTPOUTH
HOBYIO LIEJIbHYIO TEOPHUIO.

UToOBl yI0OCTOBEPUTHCS, YTO HOBBIA MAPKETHHT OyIET Pa3BUBATHCS COTIIACHO HAIIUM
OKUJIAHHSIM, HY’)KHO TOYHO 3HATh: BCE PACCMOTPEHHBIC HAMU TEHICHIIUH - 3TO HEYTO Oojee
3HAYUTEIILHOE, HeXKENH, JOITyCTUM, TIOSIBJICHUE HOBBIX JICHOOPHUCTOB, Ubs MOMYJIIPHOCTD
BbI3BaHa MO/I0OM. CylllecTBYeT Teopus, MO3BOJISAIONIAsl OLIEHUTh JOJITOCPOYHbIE U3MEHEHUS. JTO
TEOpHUsI MOCTTPAAUIIMOHHOTO 00IIeCTBa, pa3paboTaHHasi pykoBoauTeneM JIOHJOHCKON HIKOJIBI
3koHOMUKH Tonu ['mpencom. S Ha3pIBarO €€ TEOPUEH, XOTS HA CAMOM JIEJIE B €€ OCHOBE JIE)KUT
MHO>KECTBO ()aKTOB, KOTOPbIE HETPYIAHO 3aMETUTh, HO JOCTATOYHO TPYAHO OOBSCHUTS.

Poxxnenue HOBOrO 00IIECTBA
Nnes Tonu I'maieHca COCTOUT B CAEAYIOLIEM.

1. B mpenaiecTByIOIIME AMOXH KU3HEHHBIH MyTh Y€JI0BEKa BO MHOTOM OBLII ITPEJIONIpeieieH U
JIMILIb HE3HAYUTENIBHO OTIMYANICS OT KU3HM JpYrux nokojeHuil. Koneuno, Bce Mbl 3HaeM 0O
JIIOJISIX, TIONABIINX, KAK TOBOPUTCS, U3 I'PSI3U B KHA3H, HO 3TU UCKIFOYEHUS TOJIBKO
MIOATBEPKIAIOT NPABWIIO. be3ycn0BHO, MPOUCXOIMI HEKOTOPBIN IPOTPECC, HO B LIEJIOM
MOBCETHEBHAS KHU3Hb ITPOTEKAIa B COOTBETCTBHH C YKOPEHUBIIMMUCS B OOIECTBE TPATUIMIMH,
[IpaBUJIAMHU U 3aKOHAMH, YCTAaHOBJIEHHBIMH LIEPKOBBIO U ITpaBoM. [loBeeHe yemoBeKa JOKHO
OBbLIO COOTBETCTBOBATh €r0 BO3PACTY, MOy, Ipodeccun, 00pa3oBaHHIO U T. 1.

2. Ceituac Bce U3MEHMWIOCh. MBI B TOPa3/10 MEHBILEH CTETIEHU CTPOUM KU3Hb B COOTBETCTBHH C
TpaIUIUsAMHU (MK, IO KpaltHel Mepe, BepuM, YTO 3TO Tak). Mbl kKak OyaATo Obl MOTEpsIn
MHCTPYKLUHU K 4eMY-TO 3aMblciioBaToMy. OHaKO BaM BPsJ JIM yIAacTCs IPUBECTHU NpuMep Ooiee
CJIOKHOTO SIBJIEHUS, YEM Hallla IOBCEIHEBHAA KU3Hb. HEKOTOpbIE yUeHbIE MOararoT, 4To
rJIaBHAs MPUYMHA Pa3BUTHS YEIOBEUECKOI0 HHTEIUIEKTA - 3TO HEOOXOJUMOCTb
B3aMMO/IEHICTBOBATh C BHEIIHUM MHPOM M JPYT C APYTOM.

Mse KaxXeTcH, YTOOBI JIy41IC MOHATH CUTYyallulo0, HY’>KHO O6paTI/ITBCH K J)XU3HCHHOMY OIIBITY. B
Halue BpEMA «3CMJIS YXOOUT U3-TI0 HOT> U BCC CKIAAbIBACTCA COBCEM HE TAK, KaK MbI
OXHaaJu...

A moMHuTE - OBLJIO BpeMsl, KOTJa. ..

...MYKYHUHBI ObLIH MYXYHWHAMHU, a JKCHIIWHbI MCUTAJIH, Hpopa60TaB KaKOC-TO BpCMsA
napuKkMaxepmamm, MCACCCTpaM UK CTHOApACCCaMU, CTATb ,Z[OMOX03SII‘/’IK3.MI/I?

...UCJIOBCUYCCKAA )KU3Hb MTPCACTaBJIAIA coboit oCICA0BATCIIBHOCTb Y€TKO OIPCACIICHHBIX
9TalloOB, U CTAPUKHU HUKOTAa U HA B YEM HC IO APAKaJIN MOHO)II:;IM?



..OpaKy 3aKIII0YaIich HABEYHO, a JIIOJIU BCIO KU3Hb pabOTaId Ha OJTHOM MecTe?

..MBI TIPENOYNTAIH OJI0/Ia MECTHON KYXHH M ITyOOKO YTHUIIM UCTOPHIO CBOETO Kpasi?
..JIIOZIX 3HAJH CBOE MECTO B JKU3HH, U JJa’Ke MPECTYITHUKU B TIOPbMax BeJH ceOsi JOCTOHHO?
..TOJIOC BEAYILEro TeNEBU3NOHHBIX HOBOCTEH OB 0(pUIIMATIBHBIM PYIIOPOM UCTEOMUITMEHTA?

...yJacTue B IBKEHHMHU 3a CBOOO/Y B CEKCYaJIbHOU U APYTUX chepax KU3HU CUUTAIIOCH
HENPWINIHBIM?

...BCC GBIJII/I CHaCTJINBbI (HO AaHHBIM OITPOCOB, CaAMOC CHACTIIMBOC 1A aMCPUKAHIICB BPCMA - 3TO
cepenuna 1950-x rooB).

Hame nmokosneHue B 3Ha4UTEIBHOM CTEIIEHU YTPATWIO IIPEKHUE TPAJULIUU U OLYIIIEHUE
omnpeneneHHocTu. Kaxkercs, 3eMiIst He MPOCTO YXOIUT, a OyKBaJbHO yOeraeT u3-1oj HallluX HOT.
(A 3amertnd, 4TO, KOTIa HAYMHAIO PA3TOBOP O MPOUCXOAAUINX U3MEHEHHUAX, MOU COOECETHUKH
HCIBITHIBAIOT HEUTO BPOJE OJOBOKpYKeHus.) Mcuesaror cienyromuye 31eMeHThl TpaAULIMOHHON
JKUA3HU.

* JloBepue. MbI OoJibllie HE JOBEPSieM BIACTAM M OOLIECTBEHHBIM HHCTUTYTaM U HE HAMEPEHBI
CJIEI0OBATh UX yKa3aHUsAM CJIeno. MBI He BEpUM HU LIEPKBU, HU IIOJIUTUKAM, HU HAYKE, HU
MOJIMIIMY, HU OaHKOBCKUM MEHEDKepaM, HU.

* OrpaHUyY€HHOCTh JIMYHOTO OIbITa. Halll JMYHBIN ONBIT IOYTH HE UMEET TPaHMIL - MbI
MyTEIIECTBYEM TI0 BCEMY CBETY, HAC OKPYXaloT Ii1o0anbHble MeanaTexHogoruu. Kaposepa u
OTHOIICHHS MEXTY JIFOJbMH TOXKE CTaJI MOOWIBHBIMU. MBI JIETKO MEHSIEM MECTO JKUTEIIbCTBA.

° OHpC,Z[GJIeHHOCTL. MEI 00JIbIlI€ 3HAEM O BCEBO3MOXKHBIX Tpaauuusax, U 4jisk HaC HE CYIICCTBYCT
CANMHCTBCHHO NPABUJIBHBIX 06pa3a KHW3HU U1 MBIIIJICHUA.

» Hexotopsle ocHOBomonararomue ujaeu. Peus uaer o Heo6X0IMMOCTH BCTyIaTh B Opak, poxaThb
7eTel, UMETh MOCTOSHHYIO pa0OTy U IpYTHUe CBSA3aHHBIE C TOBCEIHEBHOMN )KU3HBIO YCTOMYUBBIC
B3aMMOOTHOILIEHUS. DTO 03HAYAET, YTO MBI IOJDKHBI IPUHSTH JPYTHUE, HE CTOJIb OIIPEIETICHHbIE
IIPE/ICTABJICHNS O PABEHCTBE 10JIOB, HOBBIE 3TUYECKUE U JyXOBHbIE IPUHLIUIIBI (B YACTHOCTH,
HOBYIO MEIUIIMHCKYIO 3TUKY) U JAaXe CIIUPUTYATH3M.

* [lonaBnenue mmuHocT. BHOBb 00peTeHHBIE cBOOO/1bI 00YCIOBINBAIOT O0Jiee He(hOPMaAIbHBIN
CTUJIIB JkM3HU. CeroJiHs B3pOCIIbIe JIOAU BEAYT ce0sl Kak IeTH (Cephe3HBIMU OCTAIOTCS TOJIBKO
MOJIOJIBIC JIFOJTN ).

* [IpocThie Bemu. Texnuka 6epet Ha cedst Bce Oouible (PyHKIMN, KOTJa-TO BBIMOJIHSABIINXCS
moapMU. COOTBETCTBEHHO BO3HMKAET MHOT'O BOIIPOCOB Hanoo6ue: «4To mpoucxXoauT ¢
IpUPOOH7»

* B pe3ynbrare Mbl UyBCTBYEM ceOsl HECUACTHBIMH U MOTEPSIHHBIMU. MBI CTpajaeM OT CTPECCOB,
HEPBHOTO MEpPEHANPSHKEHNS U TIOCTOSHHON TpeBoru. Bece 3To CBOHCTBEHHO OOJBIINHCTBY
JH0/1eH, Ybe TIOBCEAHEBHOE CYIIECTBOBAHHUE MOTEPSIIO ONPEIEIEHHOCTh M BO3OOHOBIISIEMOCTb.
MsI coxaieem 00 yTpare NpUBBIUKH K TOMY WJIM HHOMY 00pa3y >KU3HH (IOA00HbIE OIYIEHHS
UCHBITHIBAIOT T€, KTO BEPHYJICS U3 apMUM Ha «TPAXIaHKY» WM BBIIIET Ha CBOOOY U3 TIOPbMBI).



MpbI uMeeM A€o0 He C MEJIKUMHU U3MEHEHUSIMH B 00pa3e KU3HU WM MBIIIJICHUS OTJEIbHBIX
mozeld. Mbl CTOJKHYIMCh CO CTPYKTYPHBIMHU H3MEHEHUSIMU. Eclin MpUCMOTPETHCS K COOBITHSAM,
MIPOUCXOJISAIIMM Ha MaKpOYPOBHE, TO HAIPAIIUBACTCS BBIBOJ: OOIIECTBO YTPATHIIO
YCTOMYMBOCTB, KOTOpasi oOecrieunBanach 6aroiaps *KecTKol nepapxuu.

* [IponomkaeT najaTh 3HaUEHUE TAKUX JeMOTpapHUECKUX XapaKTepUCTHK, KaK BO3pacT, MO,
KJIaccoBasi MPUHAICKHOCTh, BEpoUcoBeaanue. JIroau cTaHoBATCs Bce Oosiee TOX0KUMHU.

* Jltoqu moxXoasT APYT HA IpyTa ¢ TOUYKH 3PEHUS UCTIOBEIYEMBIX UJICH U BBITIOIHIEMOUN pabOThI,
(bopMupyeTCsl MAaCCOBBIN CPEIHHI KJIacC, OPUSHTHPOBAHHBIN Ha BBICOKOE KAUECTBO JKU3HU U
OT/bIXA.

* BenencTue 3Toro Hama KyinbTypa CTAHOBUTCS 3HAYUTENIBHO OOJIbIIIE, YEM paHbIIIE,
OpPUEHTHPOBAHHOM HA JIMYHOCTH U MPUOIMKEHHON K TOBCEAHEBHOM KU3HU, PEATUCTUYHOM,
He(OpMaJIbHOM.

Bce 310 - HEe cTOJIBKO 3HAKOBBIE YEPTHI (PparMEeHTUPOBAHHOTO OOIIECTBA, HE UMEIOILETO CTPOTrO
OTIPEIeJICHHOT0 [IEHTPA, CKOJIBKO CBUETEIHCTBO PACTYILEIO BO BCEM MHPE CXOACTBA MEXTY
moapMu. CeroHs NOsSBUIICS INI00ANbHBIN THHEHDKEP, UMEIOIIUN ropasio 6oblie 001Iero co
CBOMMH POBECHUKAMU U3 IPYTUX CTPaH, YeM C COOCTBEHHBIMU JeyIIKaMH U Oa0yIiKamu -
MPEICTABUTEISIMU TPAJUIIMOHHOM SMOXH.

OIHAKO CYIIECTBYIOT M NMPOTUBOIIOJIOKHBIC TCHICHIIUHU. [I[pUBBIYHBIC CBSI3H MEXKTY JIFOJIbMHU
pa3pyIarTCsl, HO BOSHUKAIOT Pa3IHYHbIC 00bEIMHEHUS, OTPAKAIOIIUE TCHACHITUIO K
dbopmupoBannio coobuiects o uHTepecam. Cozmarorces opranusanuu Bpoae Neighbourhood
Watch [8] u NIMBY [9], noSBISIOTCSI HHTEPHET-CO00IIECTBA, 00BhEINHEHHUS TOKIIOHHUKOB TOTO
WJIM UHOTO CTHJISL B MOJIC HJIM MY3bIKE, a TAKKe KITyObl BECbMa M BeCbMa MIYMHBIX (yTOOJIBHBIX
¢banaros.

B 10 ke Bpemsi co3/1at0TCs albTepHATHBHBIC OPraHU3AINH TPAJAUIIMOHAINUCTOB,
JIEMOHCTPHUPYIOIIUX B SKCTPEMANTBbHOU (pOopMeE CBOIO YIPSIMYIO MPUBEPKEHHOCTH K TIPEKHUM
ycranoBieHusiM: Promise Keepers [10], Cultural Chernobyl [11] u Countryside Alliance [12].
BonpmmHCTBO HccnenoBaTeneil CYUTAIOT UX CKOpee MOCIETHUMHU OIJIOTaMU COTIPOTUBIICHUS,
HEXKEIllW CBUETETTLCTBOM JICHCTBUTEILHOTO BO3POXKICHUS TPATUIUH.

PackpeIBaroriasicst nepei HaMH KapTHHA MUpPa CTAaHOBUTCS Bce 00Jiee CI0KHOM U IMHAMUYHOM,
Y, HECOMHEHHO, O0IIIECTBO MOCTENIEHHO PACCTAETCS CO CTAPBIMU OOBIYAasMU. A JIO/SIM, KOTOpBIE
KKIYT TPaaUIUi, TPOCTO HEOOXOIMMBI HJIEH, TOMOTAIOIINE )KUTh PSJIOM C TEMH, KTO 3TH
TpaIULMK yTPATUIL.

VYTpara Tpaguuuii: Kak paboTaloT HOBbIE OpeH/IbI

['maBHYIO pOJIb B YTOJIGHUH HAIIEH 5KaX/Ibl CMBICIA U TOPSAKA UTPAIOT MaccoBask KyJIbTypa U
CMMU. B nponuiom KyinbTypa OMOTaja JIIOIIM IPUYKPAIINBATh BOCIPUATHE OKPYKAIOIIEH
nerctBuTenbHOCTH. CeroiHs OHa JOJDKHA IOMOYb UM ITOHATH U BEPHYTh CMBICH KM3HU. Takas
CUTYyalMs apaJoKcallbHa, TaK KaK NPEX/IE BCETO0 UMEHHO COBPEMEHHBIE MEUATEXHOJIOTUN
MOJIPHIBAIOT TPAJUIIMOHHBIE TPEACTaBICHUS JIIOJeH, MEHSIOT 00pa3 XKU3HU U (POPMBI 3aHATOCTH.
B03MOXHO, ’TUM U ONIPEAEIAETCS UX MECTO B KU3HU COBPEMEHHOIO YEJIOBEKA.
[TyTemecTBEeHHUK BO BpeMEHH, MPUOBIBIIMIA K HAM U3 JPYroi 3M0xu, ObUT ObI BeCbMa yAMBIICH,
YBHJIEB JIIOJEH, Kpenko «mozaceBnx» Ha CMU u npoBoAsIuX NOYTH Bce CBOE CBOOOTHOE
BpPEMsI YCTaBUBIINCH B <«SILIUK.



[IpexkpacHBIM IPUMEPOM TOTO, KaK MEIMATEXHOJIOTUHU 3aNOJHSIIOT ITyCTOTHI, 0Opa3yromecs B
pe3ynbTaTe UCUE3HOBEHU TPALULIUI, MOTYT CIIY)KUTh SPJIBIKY, YKA3bIBAIOIIME HA HAILLY
IIPUHAUIEKHOCTD K TOM UM MHOW COLMAIbHOM rpyme. B npoiuioM oHy, Kak IpaBuiIo,
HaBSI3bIBAJINCH HAM U3BHE - «KATOJIUK», «MY)KUHUHa», «OeJbIii BOPOTHHUOK». CeroaHs Mbl CaMH
BbIOMpaeM 15 ce0sl sIpIIBIK M MOKEM IpH JKelaHuu ero noMmenats. CMU npeanarator HaM OBITH
«HOBBIMU MY>KYMHAMU», KHOBBIMHU MOJIOJBIMH JIIOAbMMY», «OU3HEC-TIEAN», «HE3aBUCUMBIMU
JEBYILLIKaMU.

K uncny npyrux mramnos, npemnaraeMbix CMU u npeTeHayonmx Ha poib 3aMeCTUTENEH
TpaaAuLU{, OTHOCATCS KylIMHapHble perentsl oT Jlenuun CMUT, a Takke BbICKa3bIBaHUS BPOJE
«KopuuHeBbIi - 3TO HOBBIN YepHbIi» U «Brimun? He cagucs 3a pyns!». Boobme, CMU
IIPONAraHUPYIOT HECUETHOE KOJIUYECTBO UJIEH, CTABIIUX YaCThIO HALlIEH )KU3HU. B KakoM-To

CMBICJIE OHU YIIPABJIAIOT HAMU, KaK PaHbIIE CTAPCHILIMHBI YIIPABIIJINA CBOUMHU ILUIEMEHAMH.

OTOT cABUT UMEET (PyHIaMEHTAIbHOE 3HAUCHHE JUIs CO3/IaHUS CUJIBHBIX, BIUATEIBHBIX OpPEHI0B.
B snoxy HOBOTo MapKeTHHIa OpeHIy MOXKHO J1aTh TaKylo J1€(HHHUIIUIO.

Bbpenp - 310 nonynspHas uaes Wiu Habop UACH, KOTOPBIMH KUBYT JIFOJIH.

Bbl MokeTe Bo3pa3uTh MHE, CKa3aB, YTO, €CJIU UJesl MOIYJISIpHA, 3TO €llle HE 3HAUUT, YTO OHa
KOMY-TO HpaBUTCs. HO 51 MCTIONB3YIO MOHSTHE «ITONYyspHAsH (MAes) B 3HAYCHUH «XOPOIIO
u3BecTHas». «Beimun? He canucek 3a pynb!» - BOT mpuMep HauboJiee CUITBbHOTO U3 TIOSIBUBIIMXCS
B MIOCJICJTHUE JIECATHIIECTUSI OpeHA0B-ycTaHOBOK. [107100HOE BhICKA3bIBAHUE BPSI JIU IOHPABUTCS
TeM, KTO MPUBBIK BECTH ce0s1 HA IOpOTe Tak, OyATO APYruxX BoauTenel He cymecTByeT. OIHaKO
3TOT CJIOTaH, MBICTUTENbHBIN OpEeH I, HECCOMHEHHO, OKa3bIBACT BO3/ICHCTBUE HA PEAKIIUIO U
MIOBEJICHUE JIIOJCH.

Bpennibl TpeTbeit 31oxu, 0 KOTOPBIX 1A PeYb BHIIIE, CTAJIM HOBBIMH TpaauluiMu. OHU
ONpeIETSAI0T MOBCEIHEBHYIO KU3Hb U HAIOJIHSIOT €€ CMbICIIOM. MX pok/ieHne npuBesno K
MOSIBJICHHUIO M YKOPEHEHUIO HOBBIX YOSXKICHUIN 1 Mojenelt moBeneHus. Emne pasz oOparumcs k
HaIlIeMy CIIHCKY U yOearMcsl B CBOEH MpaBoTe.

[Ipunuecca Jlnana

OunbM «MyKCKON CTPUIITU3»

Tamarouu

busnec-nean

Kynunapnoe moy Jeanu Cmut

OKkcrazu

Viagra

«Kak ocraBatbcs CIIOKOWHBIM B JIF000# CUTyalum»

The National Lottery

IKEA («/36aBbTech OT BaIlINX CUTIIEB!»)



British Telecom (BT) («/laBaiiTe moroBopum!»)
Playstation («beperutech CHIIBI. ..»)

French Connection UK (FCUK) («Moaa npoxoaut. Ctuinb Beuen») The Body Shop
(«ITouyBcTBYHTE Ce0s €CTECTBEHHOY)

Omnpenensst OpeH/IbI KaK TMOMYJISIPHbIE MACCOBBIC UACH, CICIYET MPOSICHUTD €IIIe OJWH MOMEHT.
bpenapl CynecTByIOT UCKIIOYUTENIBHO KaK UJEU, TO €CTh TOJIBKO B CO3HAHUU JIFOAEH. Y HUX
MOJKET OBITh U MAaTEPUATBHOE BHIPAXKECHUE - B BUJIC YIIAKOBKU WM ayTUOBU3YaTbHOUN pEeKIIaMBbI
TOBapa, HO B 3TUX CIy4asiX UMEIOT MECTO Pa3BUTHE U MPOJOKEHUE TOTO, YTO NIEPBOHAYATILHO
3aKJIaJBIBACTCS U KHUBET JIUIIH B CO3HAHUU. Bce Halm npaBuia co3ianus OpeHa0B TaK WiH
WHa4e 00YCIOBJICHBI POJIbIO, KOTOPYIO OPEHIBI CETOHS UT'PAIOT B KAUECTBE CYpPPOTATHBIX
3aMEHUTENEN TPATULIUMI.

VYTBepKIeHHE, YTO OPEHABI - 3TO MOMYJIIPHbIE MAaCCOBBIE U, CaAMO I10 cebe JOCTaTOUYHO
panukanbHo. OHO MO3BOJISIET IPOBECTH IPAHUILY MEXKAY UJICeH U TOBAPOM, UMEIOIIIMM TOPTOBYIO
Mmapky. Kak s y)xe oTMeuas, ToJIbKO MpeICTaBIeHUE 0 OpeH e Kak 00 ujee mo3BoJisieT
OO0BSICHUTB, ToueMy OpeHJ1 Virgin 3aBoeBajl MHOXKECTBO PHIHKOB, a Viagra MOXXeT ObITh
CHJIBHBIM OPEHJIOM JJa’kKe B CTpaHax, I/l 3TOT IpernapaT JOpOro CTOUT UITU I1€ OT UMIIOTCHLIUU
jeyaTcs opexaMu U MezoM. HakoHelr, 3To yTBepikieHHE [10Apa3yMeBaeT, 4YTo OpeHIaMu MOTYT
OBITh HE TOJILKO TOBAphI B YIIAKOBKE, HO U APYTUE UJCH.

IToaBenem UTOrM: KaKoBa IJIaBHAS MBICIIL DTO KHUTH?

B coBpemenHoM 00111ecTBEe OpeH bl BCE Yallle UTPAIOT POJIb CyppOTaTHBIX 3aMEHUTeNeH
Tpaguiuii. OHM Ge3aneUIIIMOHHO YKa3bIBAIOT JIIO/IIM, KaK KHUTh.

MokHO cKa3aTb KOpoue.
bpeHbI - 5TO HOBBIE TPAAULIMU.

BoT nouemy OpeHIUHT SBIISIETCS TAKOW MOIIIHON CUIION B COBPEMEHHBIX 001ecTBaX. bpeHmel,
3aBOEBABILINE MACCOBYIO MOMYISPHOCTD, UTPAIOT B KU3HU JIIOJEH TAKYIO POJIb, KAKYIO HUKOT A
HE UTPaITH TOPrOBBIE MAPKH MPOILIOTo. PaHbiiie OpeH bl BBHITOIHSIIN BCETO JHIIb
JEKOPATUBHYIO PYHKIIMIO M OTPAKAIH TPAJAUIIMOHHBIE, MEJIJICHHO MEHSBIINECS KYIbTYPHbIE
npencrasieHus. JIoau, B CBOIO odepe/ib, MOKYMail OpeH/Ibl, COOTBETCTBOBABIIINE HX
MOJIOKEHUIO B O0IIECTBE, - «IMPAaBUIBLHBIC» aBTOMOOWIIH, Ta3eThl U T. 1. CeromaHs OpeHabl uiu
UJIEU, HA KOTOPBIE MbI «KIJIFOEM», BIUSIOT HA IPOLECC MPOUCXOIAIMX U3MEHEHUN TrOpa3ao
cepbe3Hell. OHU CTaJIM ABMKYILEH CUIION ATHUX U3MEHEHUM.

B03M03kHO, BBl BOCIIPIMETE MOM CJIOBA KaK YTBEP>KJICHHE, YTO OpEH/IbI CTAIH HHCTPYMEHTOM
nponaradasl. Ha camMoM ziene ux 3BOIIOLUs MPOUCXOAUT B COBEPILICHHO IPOTUBOIIOIOKHOM
HanpasieHud. CpescTBOM «IIPOMBIBAHHS MO3TOBY» OpeH/1bl OBLIH B MOXY €IMHBIX COIIMATIBHBIX
ycTpeMiieHu. I1o Ob110 BpeMsi KHUru «TaitHbie Manumynsatopel» Banca Ilakkapna. Ee aBrop
CTpPEMWICS OIIPaBlaTh NEHCTBUS HBIO-MOPKCKUX PEKIIAMHBIX ar€HTCTB, [IUPOKO
HCIOJIb30BABIINX YCIYTU ICUXOAHATUTUKOB U, IO O0IIIEMY MHEHHIO, MAaHUITYJIMPOBABIINX
noJico3HanueM Jojei. CoBpeMeHHbIM OpeHAMHT OpUEHTHPOBAH TOJIBKO Ha «100pPOBOJIBLIEBY.
OH npenHa3zHaueH A7 pabOThI HCKIIOYUTENBHO € UAESIMHU, KOTOPBIE JIIOJIU COTIACITCS
pas3fensaTh JOOPOBOJIBHO M KOTOPBIE HE CTOJIBKO MOTPSICAIOT UX BOOOPAKEHUE UITH YKOPEHSIOTCS
B I0JICO3HAHUH, CKOJIBKO SIBJISIOTCS JJIS1 HUX KU3HEHHOH HE0OX0IMMOCTbIO.



B nonip3y HOBOTO OpeHIMHTa TOBOPUT HE TOJIBKO SKOHOMHMKA HOBOT'O MapKETHHIA, HO U €T0
sTHKa. BaxkHO, 4TOOBI TOTPEOUTENM HE MPOCTO 3aMIOMHUIIN U1, a IPUHSIIA UX. DTUKY HOBOTO
MapKeTHUHTa MBI IOJPOOHO 00CYIMM Jajee.

B 5T0# yacTH KHUTH MBI PaCCMOTPEIIN JOCTATOYHO JUIMTEIbHBINA IEPUO UCTOPUH, IIOCTAPAINACH
IIOJIHOCTBIO OXBAaTUTh COOTBETCTBYIOIINI KOHTEKCT U OTBETUTH Ha BOIIPOC «1104eMyY?». A Tenepp
yriyouMmcs B paccMoTpeHue 12 Tak Ha3bIBa€MbIX IIPABUJI TaK HA3bIBAEMOT0 HOBOT'O MapKETHHTIa.

IIpumeuanus

1. Anekcanap MakkyuH (1969) - oquH U3 caMbIX U3BECTHBIX OPUTAHCKUX MOJICTHEPOB (TIPUM.
pen.).

2. Oasis - Ha3BaHUE NOMYISPHOTO SHEPrETHYECKOTO HAIIUTKA M OPUTAHCKON MYy3bIKaTbHON
rpynmnsl (IpUM. pen.).

3. Homuen Xepert (1965) - nomysasipHblid yIbTPaCOBPEMEHHBIN OpUTAaHCKUN XYIOKHUK,
npHUHAAIeKaIMi K rpymnme Young British Artists (mpum. pexn.).

4. Industrial Society («MHnycTprasbHOE 00IIECTBOY) - O1aroTBOPUTENbHASI OPraHU3aLus,
co3gaHHasd B 1918 roay ¢ 1es1pto ylyqiunTh yCcJa0BHs ¥ IPOU3BOIUTENBHOCTD TPY/1a B
BenukoOputanuu. 3aHUMAETCs TaK)KE MCCIIEI0BATENbCKON U KOHCAITHHIOBOM JIESATEIbHOCTBIO.
C 2002 roga opranusanus Ha3bpiBaeTcst Work Foundation (mpum. miepes.).

5. The Little Book of Calm (mo>xHO nepeBecTH kak «KapmMaHHOE pyKOBOJCTBO JAJIS T€X, KTO
X0YeT OCTaBaThCs CIIOKOWHBIM B JII000U CUTyaruuy) - 6ecrcemep [loma Yuncona namogooue
kauru «Cam ceGe cuxoior» (MpuM. pex.).

6. The National Lottery (Harronanbsnas orepes) - KpynHeiias B BenukoOpuranuu norepes,
npaBaMu Ha mpoBezeHue kotopoii Biaajgeer Camelot Group (mpum. pexn.).

7. «efikepb» («TPACYHBI») - pETUTHO3HAs CEKTa, BO3HUKIIas B AHrauu B 1747 rony. Ee
YJICHBI COBEPILAIN PA3TUYHBIC TEOIBUKEHUS U TPACINUCH, «CTPAXHUBasH» ¢ ceds rpexu. OHH
BEPUJIM, YTO PEMECICHHUYECTBO SIBJIIETCSI MOJIMTBEHHBIM akTOM. V3rotaBiuBaeMas MMH MeOeib
U3 HEJIOPOTUX MOPO/I IepeBa HOCUIIA YUCTO (DYHKIIMOHABHBIN XapakTep (IpUM. IepeB. ).

8. Neighbourhood Watch (MoxxHO nepeBectu kak «Cocenu Ha4eKy») - 00bEeMHEHUS TPaXKIAaH B
Pa3MUYHBIX CTPaHaX MHUpa, COo3/aBacMbIe (HEPEIKO B COTPYIHHYECTBE C OJIHIIUCH) IS
Npo(QHUIAKTUKY MPECTYIUICHUH, MTOIACPKaHUs TIPABONOPSIIKA U 00eCTICUeHHs JIMIHOM
0e30MmacHOCTH (MIPUM. pell.).

9. NIMBY (Not in my back yard; 6ykBanbHO - «To/bko HE Ha MOEM 3aJTHEM JIBOPEY) -
CTIIOHTaHHbIE 00BEAMHEHHS TPAX/IaH, TPOTECTYIOLUX IPOTHB CTPOUTEIHCTBA B UX KOMMYHE
KPYIHBIX IPOMBIIUIEHHBIX U )KHIHIIHO-KOMMYHAJIBHBIX 00bEKTOB, KOTOPbIE HETATUBHO BIUSIOT
Ha COCTOSTHHE OKpY’Karolllel Cpeibl, HAHOCST yIiepd MeIKoMy OM3HECY U CHIKAIOT KaueCTBO
KU3HH (TIPUM. Pel.).

10. Promise Keepers (0ykBanbHO: «Te, KTO IEPKHUT CIOBO») - KOHCEPBATUBHOE U PEIIUTHO3HOE
0O0I11eCTBO B paMKax JBM)KECHUS 3a MpaBa MY>K4MH, co3iaHHoe B 1990 roay uis pOTUBOCTOSIHUS
pa3pyLUTEeIbHOMY BIUSHUIO (eMUHU3MA U Jrlepanu3ma (IpUM.per. ).



11. Cultural Chernobyl («KynbTypHblii YepHOOBLIBY) - TaK HA3bIBAJIH IIJIaHBI CTPOUTEIHCTBA
Hucnennenaa nox Ilapuxkem ero NpoOTUBHUKU. B MIMPOKOM CMBICIIE - IBUKEHHE 3a COXPAHECHUE
CaMOOBITHOHM KYyNbTYphI (HAIIHOHAJIBHBIX S3BIKOB, HCKYCCTBA U T. /I.) B €BPONEHCKUX CTpaHax

(mpum. pen.).

12. Countryside Alliance - OputaHckas opranu3anus, cozganuas B 1998 rony nist coxpaneHus
CENIbCKOTO YKJIaZa XKU3HU (TICOBOI OXOTHI, phIOAJIKU U IIp.), a TAKXKE CEJIbCKOTO JaHamadra,
pemMecen U OKpyXaroliei cpenbl (IpuM. pef.).

Yacts 2.

[TpaBuno 1. bmke K ku3HU, 00JIbIE HHIUBUAYAIbHOCTH
Cytb npaBuna

[TpaBuiio mepBoe 3aKIT0YaeTCsi B TOM, YTO MAPKETUHT JIOJDKEH OBITh TECHO CBSI3aH C
HOBCEIHEBHOU KU3HBIO.

OTHM OH 3HAYUTEIHHO OTJIMYAETCS OT MAPKETHHTa, OPUEHTHPOBAHHOTO HA HEJOCATAEMBIN
ujeai, KOTOPbIH BOIUIOIIAIH OpeHIbI 3MOXH €IUHBIX YCTPEMIIEHUH, U OT CTEPEOTUITHOTO
MapKETUHIa, OCHOBAHHOT'O HAa OTHOIICHUH K JIFOJSIM KaK aOCTPaKTHBIM IIEJIEBBIM ayAUTOPHUSIM.
[Tpumuio Bpemsi, KOT1a MapKETOJIOTH JOJKHBI COUTH C MbEIECTala U OKYHYTHCS B HACTOSIIYIO
*u3Hb. Peub nner o neopmansHoM Mapketunre B ctuie Casual Friday.

Jlns mo0uTeneil TeOpuM 3aMeTHM, YTO B MapKETUHTe TpeOyeTcs He 0OBbEKTUBHOE, a CKOpee
CyOBEKTUBHOE MBIIIUIEHUE. YNTATEIN-IPAKTUKH XOPOILIO 3HAIOT, YTO MPOTYJIKA MO PHIHKY U
PasroBOp C peasbHBIMU MOTPEOUTEIIIMU MOTYT OKa3aThCsl TOpa3/io MOJe3Hee TIATEILHOIO

M3yUYEHHs] MACCHBOB JJAHHBIX O MOTPEOUTETBCKUX MPEANOUYTCHUSIX.

OnHako B 11000M cilydae BaKEeH pe3ysbTaT: MAPKETHHT JI0JDKEH CIOCOOCTBOBATH YCTAHOBIICHUIO
0oJiee TECHBIX CBSI3€H ¢ MOTPEOUTEISIMH.

[IpuBenem npumep.
OTmeTnM HeJlaBHUE U3MEHEHUs B MapkeTuHre kommnanuu Nike.

1. Pexnama ctana Onmxe K pealbHOU JKU3HU. B pekiiaMHBIX posinKax, KOTOpPbIE [IIK BO BpeMs
Tpancasiuuu Kybka mupa 1o ¢pyrdoity, CHUMalIUCh TaKUE 3BE3/1bl CIIOPTa, Kak PoHamnb 10,
Urparoire B IDKHEIA Gyr6oa. B npyrux peknamHbIX ponukax «i - Taiirep Byac!»
Y4acCTBOBAJIH JICTH, TIBITAIOIIUECS UTPATh B TOJIb(.

2. CoObITUIHBIM MapKETUHT TIO3BOJISIET CTaTh OJIMKE K JIFOJSIM M K TOMY, YTO OHH JIEJIAIOT.
IIpuMepoM MOTYT CIIY’KUTh MEPOIIPUATHS BPOAE PENOPTaKENH O MaCCOBBIX TOPOACKUX
COpPEeBHOBaHMX MO Oery moj neBu3oM «llombiTaiicsy», myOInKaul JOKAIBHBIX CIIPABOYHUKOB
JUIS 3aHUMAIOIIKUXCS TEHHUCOM U OpTraHU3alliK ABOPOBBIX CIIOPTUBHBIX TYPHUPOB 110 PyTOOITY.

bmmxke k JKH3HU, 0oJIbIIIe HHIWBUIYAJIbHOCTHU

Ecnu 61 MHE NPEUIOKUITN BKIIFOYUTH B KHUTY TOJIBKO OJHO MPABUJIO, 51 BEIOpa Obl IMEHHO
nepBoe.

910 MMpaBHJIO IOMOTACT MAPKCTUHI'Y 3aBOCBATh HOBYIO TCPPUTOPHUIO, 4 OCTAJILHBIC 11 paBHJI
KacaroTcs €e ocBoeHMs. Eciu BBl moiiMeTe CYTb IICPBOTO MMpaBHjid, MHC OCTAHECTCS TOJILKO



MIOMOYb BaM pazo0paTbcsi B HEKOTOPBIX JETANSIX, YTOObI BbI HAYYHIIUCh MBICIUTh KaK
CIELUATUCTBI 10 HOBOMY MapKETHHTY.

Ho Tyr ecTb 01Ha TOHKOCTS.

[TepBoe npaBmiI0o MapKETUHTA TPYIHEE BCETO OOBSICHUTD, TaK KaK OHO TpeOyeT YMEHHS MBICIHUTh
IMO-HOBOMY. A HAay4UTb J'IIO,Z[GI\/'I HOBOMY MBIINIJICHUIO OYCHb U OYCHBb HCJICTKO (HeKOTOprC
CUYMTAIOT, YTO 3TO BOOOIIE HEBO3MOKHO ).

Kak 3amerun bakmuncrep @ymiep [2], HeNIb3s HAYYUTH JIFOJEH HOBBIM CIIOCOOAM MBIIIICHHSL.
MosxHo Tonbko (nutupyto Ilutepa Cenxa) 1aTh UM HHCTPYMEHTBI, KOTOPbIE OHU UCIOJIBb30BAIN
ObI B TOM ciTydae, € Obl MBICTMIIU [T0-HOBOMY. TakMMH HHCTPYMEHTAMU MOTYT CIIYXKHTb
IpUMEpHI, IPUBEJICHHBIC YyTh HIDKE. BOT moueMy s xody, YTOOBI B 3TOM TJIaBE BB
MO3HAKOMUJIMCH C Pa3IMYHBIMU MPOSBICHUSAMHU OJJHOTO M TOTO ke (PyHIaMEHTaIbHOTO CIIBUTA.
DTO NOMOKET KaKJOMY YUTATENIO (1a’Ke TAKOMY, KOTOPBIH €111€ HEe Hay4MJICS MBICIUTD 110~
HOBOMY) MOHSTh HEKOTOPBIE BELH U BOCKIMKHYTh: «Ypa, Telepb BCE SACHO!»

Bce npencraBnenHbie MHON puMepbl 00BETUHSET TO, YTO OHH OTHOCSTCS K cdepe
CyOBEKTUBHOTO MapKeTHHIra. OHM OTpaXkaroT Mepexo]] OT 0ObEKTUBHOM KyJIbTYpHI (Tpaauluil 1
0OIIECTBEHHBIX HHCTUTYTOB) K CYOBEKTUBHOM (OpMEHTHPOBAHHON BOBHYTPH U MOOYXKAOLICH
YeJI0BeKa BCer/ia MocTynaTh no-cBoeMy). Kak 51 yxe mucail, uuctas Teopus TpyIHa JUis
MOHUMAaHHUSL.

He 3Hat0, HACKOJIBKO 3TO BaM IMPUTOAUTCS, HO C TIOMOLIBIO PUCYHKA 51 XOTeJ] OBl OKA3aTh TO
o011ee, YTO COACPKUTCS B IPUMEpax, IPUBEACHHBIX B 3TOH riase. [Ipu3bIB cTaTh OMKe K
KU3HU U O0siee MHIMBUAYaIbHBIM IPEANONaraeT OnpeaeeHHbIC U3MEHEHUS «T€OMETPHUIDY
MapKeTHHTa. 5 [ymaro, Ha IPOCTEHbKOM PUCYHKE 3TO MO>KHO IIPEICTABUTh IPUMEPHO TaK:

MHe HpaBHTCS BhIpaKEHHE «MHTUMHAs cepay (S 3aMMCTBOBAII €r0 U3 Ha3BaHUS KaKOH-TO
¢doroBricTaBku). B 3Ty cepy u BTOpraercs HOBbIM MapkeTHHT. Kak moka3aHo Ha pUCYHKe,
00J1acTh BHYTPH Kpyra BKJIIOUAeT TO, HAa YTO HaIpaBJICHbI TOBCETHEBHBIC 3a00THI M JeHCTBUS
notpeOuTens. MlHaue KOHIENIUIO 3TOT0 CABUIa MOXHO C(hOpMyTHUPOBATH KaK YCTpaHEHUE
6apbepoB MEX/1y JIOABMU U KOMITAHHEH/ TOBapoM/OpeH/IoM (U1 4ero U MPUBOISATCS IPUMEPBI).
OTOT npouece TakkKe MOKHO Ha3BaTh HABEJEHUEM MOCTOB U YCTaHOBJIIEHHEM
B3aMMOOTHOLIEHUH.

Bo3MosxHO, npo1iie 00bICHUTH 3TO C MOMOIIBIO MPOCTHIX YENOBEUECKUX MOHSATHH, KOTOPHIE MBI
HCIIOJIB3YEM JIJIsl ONIMCAHMS OTHOIIEHUM MEX Iy JIF0JIbMU, HAUWHAs CO CTaJUU 3HAKOMCTBA U
3aKaH4YMBasl yCTAHOBJIEHUEM TECHBIX CBsI3eH. BO BCAKOM citydae s MCIIOJIB3YIO 3T MOHATHS UL
OlLIeHKU (PPEKTUBHOCTH MApKETUHTA NIPU pa3pabOTKe MApKETUHTOBBIX KaMraHui. OOBIYHO 5
crpamuBaio cebs: «Kakue OTHOIIEHUS CIOKMIUCH MEX 1y KOHKPETHBIM YeJIOBEKOM M JJAHHBIM
sIIeMeHTOM MapKkeTHHra? Kakue B3auMOOTHOIIEHUS SBIIAIOTCS Hanbosee TecHbIMU? C KaKUMHU
elle BelamMu (ToBapaMH) JIMYHO Y MEHS CIIOKUIIMCh TaKUe YK€ OTHOIIEHUS 7

S HazeroCh, YTO M BBl CMOYKETE MPUMEHATh 3TH MOJIEIHU U1l OLIEHKH 3(PPEKTUBHOCTH
MapkeTuHra. [loatomy st coBeTyro BaM IOCTOSTHHO IOMHUTB O HUX B IIPOLIECCE U3YUYEHHUS
IIPUMEPOB.

Hwxe npencrasnenst 30 mpuMepoB OpeHIOB U IPOAYKTOB, KOTOPbIE CMOTJIM 3aUHTEPECOBATh
IPOCTBIX MOTPEOUTENEH U OKA3aIUCh YCIIEIIHBIMU [TOTOMY, YTO CTaJIi OJIMKe K MOBCEIHEBHON
YKU3HU U JTI01M (O1Ke 10 CPaBHEHHUIO € MPOLIBIM MM ApYruMHU Openaamu). [Toutu Bee 3tn



OpeHabl OYAyT U Aajiee YIOMHHATHCS B KHHUTE. 371eCh JKe 5 IIPOCTO XOTEJ MOKa3aTh, KaK UM
YAAI0Ch MPUOIIU3UTHCS K )KU3HH U K OTJIEITEHOMY YEIIOBEKY.

1.Nike. Heo6xonmuMocTs n3MeHEHUH Obli1a BEI3BaHA TEM, UYTO PeKJiaMa U APYrue HHCTPYMEHTHI
MapKeTHUHTa CTPOUIIUCH BOKPYT CYMEp3Be3, JaeKUX OT MPOCTHIX noTpeduTeneil. [ maBHas nenb
M3MEHEHHH 3aKiro4aiach B TOM, YTOOBI CO3/1aTh YCIOBHS I YCTAHOBJICHUS OTHOILICHHUHA
1IEJIEBOI ayTUTOPUH CO 3HAMEHUTOCTSIMHU KaK C )KUBBIMHU JIIOJIbMU. BCTIOMHUM, KaK I€TH TOpAO
TOBOPSAT B PEKJIAaMHOM poJiuke: «i - Taiirep Byzac!» - unu Ty pexinamy Bo BpeMs TPaHCIISILUU
Ky6ka mupa no ¢yr6omy, rae Ponansno urpaer B mispkHbii Gpyr6on. Ponuk cHAT Tak, 4To
co3JaeTcs BIevyarieHue, Oyaro GyTOOIUCT OTABIXAET.

2.Nike. Komnanus Takke HCIO0JIb30BalIa COOBITUIHBIN MapKETHUHT, BKJIIOYas IIPOBEICHUE
JBOPOBBIX (PyTOONBHBIX TYPHUPOB, BO BPEMsI KOTOPBIX YYACTHUKU U 3PUTEIIM MOTJIN
[IO3HAKOMUTHCS C HACTOSIIIMMU 3BE€34aMU WIHM YBUAETh UX HAa IOCTAHOBOYHBIX PEKJIAMHBIX
ceccusix, a He B IPsSMOM 3(Hpe HALIMOHAIBHOTO TEIEBUICHHUS. AHAIOTUYHO CTPOMIIACH
OpraHM3alus IpyruX MacCOBBIX MEPOIPUATHUH, € IPUHUMAIIN YYACTHE BCE KEIAIOIINE
(HampuMep, COPEBHOBAHUS 10 Oery Ha TOPOACKUX YIHUIIax).

3.British Telecom (BT). [IepBoHauanbHO KoMIaHus OblJIa BOTUIOMIEHUEM OPraHU3aINH,
BBI3BIBAIONICH BCEOOIIYI0 HEHABUCTD, - XOJIOHOM, OIOPOKPATUYECKON, MHTEPECYIOMICHCS TOIBKO
npuObLIBI0. B TeueHre HeCKONBKUX JIET OHA MBITANACH TPUBJICYD AYAUTOPHIO IPYKECTBEHHON
peksiamoii (ckaxxeM, kamnanus Beattie ¢ yuactuem akrprcsl MopuH Jlunman, Bo BpeMst KOTOpOi
eBpeiickas 6a0yIka )KypUT CBOUX JOMOYAIEB, 3a0bIBIIMX TIO3BOHUTH €i). DT PEKIaMHbIE
POJIMKH TI0JIE30BATTUCH OOJIBIION MOMYJISIPHOCTHIO, HO JTFO/IU MO-TIPEKHEMY UCTIBITHIBAITU
antunatuio k BT.

Haxonen, BT pemuna ctate ropaszo 61auxe K )KM3HM - CTajla yIUTh HAC, KaK HalIaJUTh
OTHOILIEHHUSI C JIFOJIbMU ITPH MOMOIIU TeJIePOHHBIX pa3roBopoB. B kamnanuu «Ilomoru cebde
cam», IpOBOAMBILEN CS IO JI03YHIoM «JlaBaiite morosopum!», BT coBetoBana: «Iloctapaiitech
MIOTOBOPHTH C OTIIOM JIO TOTO, KaK OH yCIeeT MokanoBaTbcs Mamoukey. Ceroans opena BT
BOCIHPHUHHMAETCS KaK BIIOJIHE JAPYKECTBEHHBIN M OJIM3KHUM K MOTPEOUTEINSAM (XOTS ero peKiaMa
HPaBUTCS J1AJIEKO HE BCEM).

4.Pizza Express. JlocTaTouHO OBLJIO CHECTH CTEHY, OTACISIONIYI0 KYXHIO OT 3ajia pecTOpaHa.
Tenepb, KOr1a KyXHs pacroiaokeHa MpsMoO B 3aje, TOCETUTENH MOTYT YOIUThCS, UTO MHIILA
JIEHCTBUTENILHO TOTOBUTCS BPYUYHYIO, a HE pa3MopakuBaeTcsa. MHe kaxercs, Pizza Express
OCTaeTcsl EAMHCTBEHHBIM U3 OPUTAHCKUX MPEIIPUITHI OBICTPOTO MUTAHUS, KOTOPOMY yIAI0Ch
YCTaHOBUTH C TIOTPEOUTENSIME O0COOBIE, TITYOOKO JTNYHBIE CBS3H.

5.BBC. Kak Openj 5Ta KOMIIaHUS NpeTepriesa N3MEHEHHsI, BO MHOTOM CXOJHBIE C TEMH, KaKue
nepexxuna British Telecom. [lecsts et Hazan BBC BocnpuHuManach kak KOHCEpBaTUBHas,
HUKOMY HE HYXHas M 3aKpbITasg opranuzanus. C TexX op KOpnopauuu yaajloch CTaTb CaMbIM
CHJIBHBIM OpEHJIOM B cepe TeNeBUACHUS U PaJloBEIIaHus. DTO MPOU30IILIO HE TOJIBKO TOTOMY,
4TO, KaK U B cTapble 100psie BpeMeHa, BBC npenocraBisieT yciayru cBs3u MIHUPOKOMY KPYTY
notpeOuTeneil 1 ocTaeTcss HEKOMMEPUECKOM OpraHu3auei, Ho ¥ MOTOMY, YTO KOMIaHHS
yCTaHOBMJIA 0COOBIE B3aUMOOTHOILIECHUS € TAIAHTIAUBBIMU JIIOABMHU. JIOIU Y3HAIOT 3TOT OpeH.
Omarosapst €ro IpPOYHBIM CBS3SM C U3BECTHBIMU AEATEIIIMU OPUTAHCKOW KyIbTypbl. B ux uncno
BxonatT Jlxxepemu [Takemen [3], lappu Dudung [4], Txun Jpamno [5] u Jemus Cvut. Komnanus
Ha3bIBAET TAKOE MO3ULUOHUPOBAHUE OPEH A «PY’KECTBEHHBIM 110 OTHOIIECHUIO K JIIOJISIM,
KOTOPBIX MbI JTH00UM». OUIBMBI, KOHLEPTHI NOIM-MY3bIKH U MECHS «3aMedaTesIbHbIA AEHbY,
Tpa"caupyrouecs no BBC, 3acTaBisatoT BCHOMHUTB IPAKTUYECKU BCEX MOIYIISPHBIX
ucnonuureneu - ot JIssuna boyu no Jlysano IlaBaporru.



6.0ddbins. DTa OpuTaHcKas CeThb BUHHBIX Mara3uHOB MCKYCHO HCHOJIb3YyeT LAPSIIUN B HUX
XyIIO)KECTBEHHBIH Oecriopsiiok. ONMUIIKH U IEPEBSHHBIC SIIUKU; 00CITYKHBAIOLIHIA EPCOHAT B
IDKUHCAX; IICHHUKY, HAIIMCAHHBIE OT PYKH; PEKOMEHIAINY, 3aJISITaHHbIC KISKCAMU; U
KapHuKaTyphl JpKepaibaa ckapgda [6] - Bce 3T0 31eMeHTHl CBOOOJHON MEHTAIbHOCTH Kity0Oa
TOHKHX [ICHHUTEJICH BUH, CTABIIErO OJHUM M3 CAMBIX YCIICIIHBIX OPUTAHCKMX PO3SHUYHBIX
OpeHI0B.

7.MbIIbHBIE TOKYMEHTAIbHBIE (PUIBMBL. Y TUBUTEIbHBIN (JEHOMEH COBPEMEHHOTO TEJIECBHICHHS
- MBUIbHBIE IOKyMEHTAJIbHBIE (PUIBMBI OUEHb OJIN3KH K KH3HH, TaK KaK PACCKa3bIBAIOT B )KaHPE
pernopraxa o peabHbIX JIOAAX U CUTYalUsIX, B KOTOPBIX 3TH JIIOAM OKa3bIBatoTCs. TyT BaxkHO,
4T0OBI pacckasbl ObUIM MHTEpECHBL. [o3TOMY co3naTenu GUIEMOB BHIOUPAIOT CaMble
JApamMaTU4HbIe CIIy4au, KOTJa MEX/1y JIFOIbMU BO3HUKAIOT TPEHUS U HA MEPBBIA IUIAH BBIXOJASAT
YeJI0BEYECKHE B3aMMOOTHOIIeHU. Hepenko B Takux puiabMax HaxodsaT OTpaKeHUE
HanpshDKeHHbIE paboyue MOMEHTHI (CKaXkeM, paboTa KoMaH/Ibl B (PMIIbME O KPYU3HOM CYJHE WUJIH
nocTaHoBKa npeacrasieHus Koponesckoro onepHoro tearpa). OnuH U3 TaKUX «IOCTOBEPHBIX)
(GMIBMOB CHUMAJICS Aa)Ke B MOEH KOMITAHUU - pekiiaMHOM areHTcTBe St. Luke's.

8.JlHeBHUKHU U MeMyaphbl. M31aH1e THEBHUKOBOM U MEMYapHOU JIMTEPATYpHI - €111€ OJIHA
TEH/ICHIUS B 00JaCTH KHUron3Aanus u cMu. [Ipumepamu MoryT ciykuth kHura «®yrOonpHas
ropsiukay (He3sHauuTeIbHO pa30aBIeHHBIN BEIMBICIOM pacckas (yrooabHOrO (hanara),
«lneBHuK bpumkut J)koHC» (3anMCKK HEPBHOM KEHIIUHBI, JieNatolell Kapbepy) U MOCIeTHUH,
CTaBIIUI XUTOM poMaH «MeMyapsl reiim», o KoTopomy coobupaercsi cHATh punbM CTUBEH
Crnun6epr [7]. Pacckassl OT epBOIo JIMIa MO3BOJISIOT YATATEIIO C TOJI0OBOM MOTPY3UTHCS B
MHTHMHOEE TOBECTBOBAHME, 1 MHOT'HE TAKUE KHUTH CTAaHOBSTCS OecTceriepaMu.

9.Lexus. Kakum fosmkeH ObITh AU3aiiH POCKOIIHOTO aBTOMOOMJIS, YTOOBI OH COOTBETCTBOBAI
CTUJITIO JKU3HU SITIH B e111e O0JIbIIeH CTeneHu, yeM jJereHaapubiii Mercedes? 31oT nagocHbIi
CTUJIb JIOJIKEH OTPaXKaThCsl OYKBAIBHO B KAXJIOM JIeTanyd aBTOMOOWIIS: TSKEJIOM
aBTOMOOMJIBHOM KJTIOY€, KOTOPBIH BbI ITepeaeTe ciiyXKalleMy Ha TapKoBKe Y pecTopaHa, Uiu
IBEPSIX, NOX0KUX Ha ABepu PopT-HoKc, ¢ TIIyXuM CTYKOM 3aXJIONBIBAIOIIMXCS 33 TACCAKUPOM,
KOTOPOTO BBl OJBO3UTE K AoMy. Kak kommnanuu Toyota ynanoch 100UTHCS BCEro 3Toro?
Pazymeercs, el npuIIoch OTIPABUTH TPYIILY SIMOHCKUX Au3aiiHepoB B Kiudopuuto,
IIPEIOCTABUB UM BO3MOYKHOCTH KAKOE-TO BPEMS MIOKUTh B CTUJIE SIIITH.

10.IKEA. YToOBbI cTaTh «ONMKe K pealbHON )KU3HHU, OJIMKe K KOHKPETHOMY YEJIOBEKY»,
KOMIIaHHUS UCTIOJIb3YeT CaMble pa3Hble METObI, HAIIPUMeEpP KOHIIETILUIO CaMOOOCTyKUBAaHHUS, a
TaKXe CaMOCTOSITEIbHOM JOCTaBKU M COOPKU MeOeu. BIieyaTaeHHus NoKynaTeiaeld OT MOCeIeHus
ATOM Mara3uHHON KOMIIAHUM HACTOJIBKO HEOOBIUHBI, YTO JIFOAM PACCKA3BIBAIOT O HUX KaK O
«mapajuieIbHOM BeesleHHOM» Bpoae JucHennenna. [louemy B marasunax IKEA knuenTam
ynensetcst ocoboe BHuManue? so MHOI'OM nortomy, 4To ocHOBaTenb KoMIaHnuu MHrBap
Kamnpaz ncrnosib3yer cOOCTBEHHBIH METO/ yIipaBiieHus: MarazuHaMu. OH 4acTo rnocemuaer
TOProOBbIE LIEHTPBI U HEPEJIKO MPOBOAUT B HUX BeCch paboumii eHb. Ho mpu 3TOM OH MBICIICHHO
npezcTaBiseT ceds mNoKynareiaeM, IpUIIe UM 3a IOKYIIKaMU BMecTe ¢ (BooOpakaeMoit)
KEHOH, - IHrBap nmornepeMeHHO UCTIONHAET 00e «mapTuny». Kamnpaz crapaercs JMYHO
yOeaUThCS, YTO B KAXKJIOM Mara3uHe, Ha KaXJ10i BUTPUHE, B KAXKJIOM YTOJIKE TOPrOBOTO 3ajia €ro
BOOOpaXkaeMble MOKYMNATeIN HalAyT UMEHHO TO, YTO UM HYKHO. DTOT CyOBEKTUBHBIN IpoIiecce
BOOOpPaXKaeMbIX IMOKYIIOK OYEHb HAaIOMUHAET UCKYCCTBO.

11.Tango u monoko. B konne 1980-x rofoB pekiama ABYX NPOXJIaJAUTEIbHBIX OPUTAHCKUX
HAIlMTKOB OCHOBBIBAJIACh HA OJJHUX U TeX )K€ NpUHUMMNax. LleneBoil aynuropueii u Toi U Apyrou
pexsiambl ObUTH JeTH. Priiama OpeHa tango npuBesna K MOSBICHUIO AETCKOM MOJIbI Ha



HayIIHUKH, [I0OX0KHUE Ha T€, B KOTOPBIX XOIWJI T€pOH PEKIAMHOTO POJIMKA - TOJICTSK,
OJINLIETBOPAIOIININ «HACTOSIINE alleIbCUHBD. PexiaMa MoJIoKa 3alIOMHUIIACh BOIIPOCOM
«Accrington Stanley - kto onu?» [8]. Ero 3amaBan cBoemy Ipyry Maibllll, ¢ HACTaKICHHEM
BBITIMBABIINI CTaKaH MOJIOKA (OH OY€Hb XOTeN urpath B ¢pyrdom 3a komauay Liverpool). Bompoc
CTaJl caMoil Moy sipHO# (pa3oif Ha NEeTCKUX MIIomaAkax. B pedynbrare cipoc Ha 06a HaNMTKA
PE3KO BBIPOC, @ MAPKETUHT BCEX OCTAJIbHBIX MPOXJIaJAUTEIbHBIX HAIUTKOB Cpa3y e Haydall
Ka3aThCA UCKYCCTBEHHBIM, YCTAPEBIIMMHU OTOPBAHHBIM OT >KU3HU. JTH JBA HAIUTKA U UX
peKiIaMa cTajiu 3JEMEHTOM IOJIPOCTKOBBIX TYCOBOK, a BCE APYroe ocranock. B mupe
«B3POCIIOr0» MapKETHUHTA.

12.bunnu [aiinep [9]. [lon-3Be31a, KOTOpOH €1Ba UCIIOIHMIOCH 16 JeT, ycnena 3a nepBbie
YeThIPE MECsLa BBICTYIUIEHUH BBIITYCTUTh TPU IIECHU, MTHOBEHHO 3aHSBIINE BEPXHUE CTPOKU B
xutnapanax. Pekinamuoe arenrctBo St. Luke's 3anumanocs packpyrkoit bumnu [aiinep no
JIOTOBOPY C €€ 3BYKO3aIIMChIBAIOLIECH KOMITaHUEN. Y buiuin 3amevaTenbHblid rojIoc, OHa X0pouia
cO0O# U MPEKPACHO TaHILyeT. HO MbI MOJIATANIM, YTO PHIHOK J€BUYBKMX MON-TPYIII, TJIE YK€ HE
nepBblil roJ pabotarot Spice Girls, 3amosHeH 10 0TKa3a. OTIAMYUTEILHONW 0COOEHHOCTHIO MaiTep
ObLI ee BO3pacT, IpUOIMKABIIMHA NEBUILY K €€ ayJUTOPUU. Mbl ObLIIH YBEpEHBI B yCIeXe, TaKk Kak
BO BpeMs MpoBeeHNs (HOKYC-TPYII IEBYLIKM OTMEYaIH, YTO OHH JIETKO aCCOLIMUPYIOT ceds ¢
bunnu, roBops: «Ha ee Mmecte Morina ObITH 5.

13.Pok-My3bIKaHTHI 32 yyacTue B BbiOopax. Kak nmpusneds Ha BbIOOpH! Mostoaexs? FOHomu 1
JIEBYILLIKH OTKAa3bIBAIOTCS FOJIOCOBAThH HE TOJIKO M3-3a OTCYTCTBMSI MHTEpeca K MOJIUTHKE. OHU ¢
TOTOBHOCTBIO BBICKa3aJI1 Obl CBOE MHEHHE 10 BOIPOCAM, UIMEIOLIUM K HUM MPSIMOE OTHOLICHHE,
OJIHaKO BBIOOPHI U MOJIUTUYECKUE TAPTUH BOCTIPUHUMAIOTCSI HOBBIM ITOKOJIEHHEM KaK HEYTO
JlaneKoe, 3aMKHyToe U nHopoaHoe. es, paspaboTanHas Halleil KoMIaHuel BMecTe C
NPEACTaBUTENISIMU MY3bIKAJIbHOM OTpaciiu, COCTOsIa B TOM, YTOOBI MOMBITATHCS U3MEHHUTD
CJIOKMBILHECS CTEPEOTHUIIBI IOBEIEHUS MOJIOIEKHU. B COOTBETCTBUM € MPENI0KEHHON
CTpaTerueil Mbl JOJKHBI ObUIM TIOKA3aTh BEIOOPH! KaK BO3MOXKHOCTh OCTaBUTh MHIMBUyaJIbHBIN
«cJeq B UICTOPUNY - YTO-TO BpoJie CBOe noanucu uiu rpagp¢puti. Bo MHOrOM aHanoruyHasi, HO
6onee macuiTabHast cTparerus ucnosb3oBanack U B CILIA (Monoaexb Npu3bIBaId UITH HA
BBIOOPHI U TOJIOCOBATH MMPOTUB OIpaHHUEHUI Ha cBOOOY cii0Ba U 1eH3ypsl). Oba nmoaxona
OCHOBBIBAJIMCh HAa YYAaCTHUHU B MPEABBIOOPHBIX KAMIIAHUAX 3BE3]] ITON-MY3bIKH, C KOTOPBIMHU
MOJIOJIbI€ JIFOJI! MOTJIM OTOXIECTBIISATH CEO0sl.

14.Boots N 7. TeneBu3noHHas pekjaMHasi KAMITaHUs, pa3padoTaHHAs HAMM U1 KOCMETHKHU
boots N 7, Gbl1a 6yir3Ka K peasbHON KU3HU U K OOBIYHBIM JIIOJIIM. MBI HE CTaJIM MPUTJIAIIATh
MoJIeNIeH, MOJIb3YIOINXCS KOCMETUKON. PekitaMHbIe pOJIMKH HOCHIIU CKOpee a0CTPaKTHBIN
xapakTep. B HUX n300paxanock HEUTO BpPO/I€ IBETHBIX BBIOIIMXCS cTeOIeH, a rojoc 3a KaapoM
TOBOPWJI, YTO >KEHII[MHA BIOpasia 3TOT I[BET OTTOT'0, YTO OH COOTBETCTBYET €€ HACTPOCHHIO U
MO3BOJISIET TOOUTHCS KKenaeMoro a¢dexra. B oqHOM U3 ponMKoB n300pakanack KEHIIMHA,
BBIOpABILIAsi TEHU XOJIOHOTO T0JIy0OBATO-CTAIbHOTO OTTEHKA IOTOMY, YTO OHA OYyKBaJIbHO
HEHaBH/IeJIa OJJTHOTO U3 CBOMX COTPYAHUKOB. 3pUTENH CIIbIILIAIN, KaK OHA peneTupoBaia ¢pasy:
« TPOIIlYy BaC NOKMHYTh HAIlly KOMIaHHUIOY.

15.«M136aBbTeCh OT Bamux cutiieB!» HakoHel-To Mbl 1oOpanuchk 10 MOETo TI0OMMOTO MPOEKTa
arentcrBa St. Luke's - TeneBu3nonHoi pexinamuoii kamnanuu openia IKEA. Hamu ponuku s
IKEA oTiau4anucek OT T€X, 4TO MBI Aedanu it kocMeTukd Boots N 7. OHM JOJKHBI OBLIH
MoKasath, 4YT0 OpeH 1 cTanl 0oJiee MHIMBUYATH3UPOBAHHBIM. PekiiaMHbIe OOBSIBICHUS CTAaBUIIH
M0/ COMHEHHE TPAIUIIUOHHBIN OPUTAHCKUI CTUITH 0(hOPMIIEHUSI HHTEPHEPOB - B HUX
KPUTHUKOBAJIMUCH AJANIOBATHIE CTAPO MOJIHBIE CUTLIBI B [IBETOUYEK. IIepBast peakuus y4aCTHUKOB
MoO€e# OKYC-TPYIIBI COCTOSIIA B TOM, YTO OHU MOMBITATUCH MPEACTABUTD CBOM JIOM 1



BCIIOMHUTB, €CTh JIM TaM pa3/Ipakaroliie X Beuu (Bpoje cadeTouek Wi J1aMOpeKeHOB B
1BeTo4ex). BecnomuuM ¢pazy u3 punbma «CraBHble napHu»: «Bbl cuntaere MeHs 3a0aBHBIM 7»

16.Manenskuii manpuuk B Millennium Dome [10]. Ogun U3 MOUX THOOMMBIX IPUMEPOB - OPEH]T
HOBBIX JICHOOPUCTOB, MOSIBUBILUICS MOCIIE TOT0, KaK 3TOW MapTUH yIAIOCh NMPUOIU3UTh
MOJIUTHKY K TIOBCEAHEBHOM KU3HHU COTPAXKAaH. YTOOBI BBI3BATh MOTOK KPEaTUBHBIX
npeioxkeHuit HacueT millennium dome, XBaTrI0 OAHOTO BOCKMIIIETHETO MasibunKa - FOsHa,
ceiHa Touu bispa. Umenno «pakrop KO3Ha» moMOr U3MEHUTH OTHOIIEHHUE KEITOW MPECCHI K
CTPOMTENBCTBY 3TOTO T'PAHIMO3HOTO COOPY)KEHUS 0€3 yueTa MHEHHsI OOJIbIIMHCTBA JIIOACH.
MocJie TOTo Kak Havaj JeiictBoBaTh «daktop Osnay, mydnukamuu o Bo3seaennu Millenium
Dome cranu ropasno 6ojee 100poskenaTebHbIMU, @ HEKOTOPbIE UX aBTOPHI JaXKe MUCANIHU, YTO C
HETEPIEHUEM >KIyT OKOHYAHUS CTPOUTEIIBCTBA.

17. Ilepconndukanmst komnanuu. [TIoCKOIbKY KOMIAHUS - 3TO HHCTUTYT, C HEH I0OBOJIBHO
TPYAHO YCTaHOBUTH JOBEPUTEIIbHBIE B3aUMOOTHOLIEHH . Beb MbI MIMeeEM J€110 C 0YEHb
kpynsbivu, CJIOKHBIMU U BE3JIMKMMMU opranuzanusaMu. OaHO U3 BO3MOKHBIX PELIEHUH -
nepcoHU(pUKALMS KOMITAHUH U €€ OTOXKJIECTBICHUE C XapU3MaTHUYHBIM PYKOBOIUTEIEM (3TO
ylanock crienath koMmnanusam Virgin, Apple, Microsoft, The Body Shop u Ben amp; Jerry).
Komnanuu «c 4enoBe4ecKuM JIMLOM» OYeHb OJTM3KU K IOBCEJHEBHOM KU3HU (OHU HE
00513aTeNIbHO JOJDKHBI ACCOLMMPOBATHCS C KOHKPETHBIM YEJIOBEKOM M MOTYT OTOKIECTBIIATHCS,
JIOTYCTHM, C IepcoHaxamu MynbThunsMoB Yonra ducues). Ho ogHo aeno, ecnu KoMIaHus
OTOXKIECTBJISIETCS] C KOHKPETHBIM PYKOBOJUTENIEM, KOTOPBIN CTAHOBUTCS HEOTHEMIIEMBIM
AIIEMEHTOM €€ UMHJ[Ka, U COBCEM JIPYroe - €CIIM OHa MpAYeTcs 32 MacKy Kakoi-HuOyab
3aTe€pPTON 10 AbIP 3HAMEHUTOCTH.

18.3putenu cCTaHOBATCS yUaCTHUKAaMU Telerniepenad. TelleBUICHUE IeaeT BCe, YTOObI CTaTh
OJIVDKE K JIFOJIIM. Hanbosiee SIPKUM BBIPaXKEHUEM STOU CTPATETHH SBJISICTCS TIPUBJICUCHHE
3pHUTENCH K HEMOCPEICTBEHHOMY YYaCTHIO B MHTEPAKTUBHBIX Mepenauax. CKakeM, IIUPOKO
pacrpocTpaHeHbl BUICOKIIUIIBI, Ky/J]a MOHTHPYIOTCS IOKyMEHTAJIbHbBIE KaJIpbl (CMEIIHBIC CIIEHKU
U T. J.) ¥ BCEBO3MOXHBIE peaIMTU-1I0y. B Takux nepenavax, kak «[IpaBo Ha oTBeT" TenekaHaa
channel 4, 3puTenu MOTYT MOSBUTHCS HA 3KPaHE U IPOKOMMEHTHPOBATH TPOUCXOISIINE
COOBITHSL.

19.The National Lottery. B mporuiom roay pacxo sl HaceJIeHHUs Ha a3apTHbIE UTPBI, I0JIT0e
BpeMsI BOCIIpUHUMABIIHNECS KaK U3KUBAIOIINN ce0si crioco0 Mpa3aHOTO BPEeMSIIPEPOBOXKACHUS
npezcTaBuTeNel pabodero kiacca, pociau ObICTpee, YeM pacXo/Ibl Ha JIpyrue noTpeOuTeNnbcKue
TOBApHhI U YCIIyTH, - U Bce Onaroaapst The National Lottery. Ee ycriex Bo MHOTOM ObLT CBsI3aH €
TE€M, YTO PO3BIPHIIIN TPAHCIUPOBAIUCH 10 TEIEBUACHUIO B IPaiM-TaliM (OHM HATIOMUHAIU
Urpy B OMHTO, B KOTOPOW y4acTBOBAJIM MIJIJTMOHBI UTPOKOB). TeneBU3MOHHBIE I0Y 00bEUHSIN
00111ecTBO, TaK KaK KaX/Iblif MOT OIIYTHUTh CBOIO CBS3b C MPOUCXOASIIUM B cTyauu. He crout
3a0BIBaTh U O MOCIAHUHM MAapKETUHIOBOM KaMIIaHUM JIOTEPEH - OTPOMHAs pyKa B HeOe U TPOMKUI
roJIoC aKTepa: «a Bellb 3TO MOT OBbITh U ThI!» DTO MOCIaHUE YCUINBAIOCH OJIECTAILIUMHU
pacckazaMu O CYaCTJIMBYMKAX, MOJTYYMBIIMX I1aBHbIN BeIUTphI The National Lottery,
nyOJIMKyeMbIMH B TabJIOUIax.

20. Bropoi1 npe3unentckuii cpok bumna Knnnatona. Kak ynanoce npe3uaeHry,
CTOJIKHYBIIIEMYCS C YIpPO30i HMIMUMEHTA U COJIraBIIeMy B 3pupe 00IeHalMOHAIBHOTO
TEJIEBUJICHUS, JOOUTHCS caMoii KpynHOU B XX Beke 1mo0eibl Ha BeIOOpax U nepen3Opanus Ha
BTOpO# cpok? Jlyuiie Bcero 3To 0OBSCHAIN MPOCThIE AMEPHUKAHIIbI, OTBEUYaBIINE HA YIUIAX Ha
BOIIPOCHI KYPHAJIMCTOB HOBOCTHBIX Mporpamm. [1o X MHEHUIO, B pe3yJIbTaTe BCEX ITUX
ckaHJa10B KIIMHTOH CTaJl BOCIPUHUMATBCS KaK PEAJIbHBIN YEJIOBEK CO CBOMMHU JOCTOMHCTBAMHU
u HepoctaTkamu. OH cTall TeM, ¢ KEM Bbl MOYKETE IOTOBOPUTH, & HE IPOCTO OJHUM U3



00JICYEHHBIX BJIACTBIO «ITy3bIPEN» € KAaUTOIMHCKOTO Xoama. Huuro yenoBeyeckoe emy He
9y)XJI0, U OH MOXKeT omunoarecs. .. [1o ciayxam, sxeHIuH 06110 27.

21.Gap. AMepuKaHCKUN MOJHBIN OpeH]] 04eHb OBICTPO MPEBPATUIICS B OpEH BEpXHEW O/1EXK/IbI,
M3BECTHBIN BO BceM MHpe. MHE KaKeTcs, 4TO 3HAYUTENIbHYIO POJIb B €T0 yCIeXe Chirpaa
pexiama. Pexnama Gap, kKak mpaBHjI0, BEJIMKOJICITHA - OHA NIPUBJIEKATENIbHA, OPUTHHAIBHA, JIETKO
y3HaBaema. Ho pexsiamoii, KoTopast J€UCTBUTENBHO 3aTpOHYJA AYLIH JIFOACH, CTajla KaMIIaHUs
o npoaBrkeHuto koyutekuuu B ctuie Khaki [11]. Torma craBka Oblna cieinana He Ha
BepOabHbIE MOCTaHUS WM MCIIOJIb30BaHHE 3HAMEHUTOCTEH B KaUeCTBE MOIEJICH, a Ha H300mIne
MY3BIKH, ABIKEHHS U TaHIa. B pexiame OpeHia UCIoab30BalICs S3bIK MY3BIKH U TeENa,
MO3BOJISIOIIMI 3pUTENSIM IOYYBCTBOBAThH TO, UTO OILIYIIAET YEJIOBEK, KaTasiCh Ha CKeHTOopae
WIM TaHIyd JpKa3 B oaexae Gap. aTa ujest okazanach OYeHb OJIM3Ka TUHAMUYHBIM
NOTpeOUTEINAM.

22.bank First Direct. Ycimyru aToro 6aHka CTAaHOBSTCS BCe OJIMIKE K )KU3HU U K JTIOISIM. ITO
MEepBBI B MUpE OaHK, Ky/la BBl MOXKETE MMO3BOHUTH B JIF000€ BpEMs CyTOK, YTOOBI BBITIOJTHUTH
HeoOxoau Myto onepanuo. OH He 3aCTaBIsIeT MOTpeOUTeNel MPUCIOCa0INBaTLCA K HEMY, a caM
npucnocabIuBaeTcs K uX xu3Hu. [loxoxke, O4eHb KOHCEPBATUBHBIN U TAJICKUI OT PSIIOBOTO
MOTPEOUTENST MHCTUTYT CTAHOBUTCS CTOJIb JK€ YIOOHBIM B HCIIOJIb30BAaHHUH, KaK U TIJIEEP
Walkman. Taxoit nogxon no3oiui First Direct craTh 0THUM M3 CaMbIX KPYITHBIX OPUTaHCKUX
OaHKOB.

23.Automobile Association [12]. CtpaTerus 3Toii OpraHu3aIK TaK’Ke OCHOBBIBAETCS Ha HJiee
MapkeTuHra B ctuiie walkman: uieHoM Automobile Association siBisieTcst HOTpeOUTENb, a HE
ero MamuHa. Jlaxxe eciii Bl ONAJIM B aBapuIo, MMyTEHIECTBYS HA Uy>KOH MalllMHE, BBl MOXKETe
BBI3BaTh CEPBUCHYIO CITYXOy opranu3anuu. TeaeBU3HOHHbIE POJTUKHU, PEKIaMUPYIOIIHE
CTpaxoBBbI€ YCIYTH ATOM OpraHu3anuy, ObTN ONMHM3KH K )KU3HU U K JI0AM. B HUX ydacTBOBasn
peanbHble aBTOMOOMIIMCTBI, pACCKa3bIBABIIME C 3KpaHa O BBITO/1aX, KaKHUe JaeT UM 3Ta
3aMeyaresibHas CTPaxoBKa.

24 TlepconanbHbli KOMIBbIOTEP. OT MeH(peliMa - K KACTOMU3UPOBAHHOMY MPOAYKTY!
BeposiTHO, camblii BHEYATISIOMNA U BIOXHOBIISIIOIINI MPUMEP SBOJIIOLUU TPOIYKTA,
MaKCHUMAaJIbHO MPUOIMKEHHOTO CETOIHS K MOBCEAHEBHOW KU3HU U K CBOEMY «IO3EpPy».

25.0nexTponHas mouta. CaMoe yCIenrHoe HOBOE CPEJICTBO BUPTYaITbHOTO OOIIeHHs, OoJiee
Ba)KHOE, 4eM naxke VHTepHer.

26.JIapa Kpo®T, Kuoxo Jleiit, ramarouu. Jlapa KpodT - repouts oueHb nomnymnspHou
KOMIBIOTEpHOI Urpbl «PacxururensHuna rpooHuy. Knoko Jleit - BUpTyanbHast sSmoHCKas Mor-
3B€3/1a, CYLLECTBYIOIIAs TOJBKO Ha CBOEM BeO-caiite. Tamarouu - KOMIbIOTEpHAast UTPYIIIKa,
JIOMAILIHEE «OKUBOTHOE», KOTOPOE KOPMMWIN U «BOCIUTHIBAIIN MUJUIMOHBI JtoAeH. Bee atn
repoU U FepOMHH CHOCOOCTBOBAIM YCTAaHOBIICHHIO OoJiee OJIM3KMX B3aUMOOTHOILICHHH JIH0IeH C
HOBENIIMMHU TEXHOJIOTHSIMHU.

27.Bonpockl. C TOYKH 3peHUsi MAPKETHHTa BOIIPOCHI HOCAT 0oJiee TMYHBINA XapakTep U
NpUBJIEKAIOT OoJbIlIee BHUMAHUE, YeM OTBEThl. BcmoMHuM Bompoc koprnopauuu Microsoft:
«Kyna 651 BbI XOTEJIM OTHPABUTHCS CETOHA?» WM pa3pabOTaHHYIO HAILIMM areHTCTBOM
MeYaTHYIO peKjiaMy UIOTeuHbIX ccyl 6anka midland ¢ putopuueckum BonpocoM: «IIpekpacHoe
BpeMsl JUIs MOKYIIKH JIOMa, He TaK Ju?»



28.Diesel. Onnax el g 6ecenoBain ¢ Penno Poccu, co3narenem ynbTpaMoaHON UTAIBSIHCKOM
Mmapku ozexpl. Komanna diesel paspaborana opurnHabHYIO CTPATETHIO ISl YCTAHOBJICHUS
TECHOI0 KOHTAKTa ¢ MOJIOJION CTUIIbHOU ayauTopueil. OHM IPOCTO MPUHUMAIOT TaKUX JIFOAEH Ha
paboty. Cpennuii Bo3pact corpyaHukoB Diesel He mpeBbimaer 25 net. IX MapKeTUHTOBbIE
KOMMYHUKAIUH, BIPKUMBIC UACEH «IydlIel )KU3HW», 0U€Hb HPOHUYHBI U HOCAT KYJIbTOBBIH
XapaxTep.

29.Virgin Atlantic. /IlemoncTpanus ¢puiabMoB Ha OOPTY aBHaialiHepa TPAAUIIMOHHO CUYUTAJIACh
OJTHON M3 COCTABIISAIOLIMX CTAPOro MapKeTHHra. Bompoc cocTosu1 TONBKO B TOM, YIOOHO JTU
JIO/SAM B casioHe camosiera? bpena Virgin nomen ganblie: aBUanaccaxupam mpeiaraiich
WHAMBUyalbHbIe IU(POBBIE pa3BiedyeHus. Bo BpeMs nmoneroB Ha 60pTy camoseToB Virgin
[APUT YAUBUTENIbHAS THIIMHA, TOTOMY YTO KaX/bIi U3 MAaCCAKUPOB MOTPYKEH B CBOU
cOOCTBEHHBIH MenuiHbIA MUp. HO MHE ObI TOJIBKO XOTEI0CH, YTOOBI KOMIaHHs Virgin Bce-Taku
Ha3bIBaJa KJIACCHI TaK, KaK IEPBOHAYAIBHO IJIAHUPOBAJIA.

Komnanus BBena «BBICHIMI KIaccy, HO 0TKa3alach OT «HUKYABIIIHOrO». He Tak 1aBHO MHE
BCTPETHJICS 3aMeyaTeNbHbIA IpuMep OpeH/1a, TOBOPSIIETO Ha sI3bIKE OTPEOUTEIIS, -
MUKPOABTOOYC C HaAMUCkIo Ha O0opTy the school run company («mepeBo3Ka MKOIBHUKOBY). S
3Ha10 00 yciIyrax 3TOi KOMIIAHUH BCE, YTO HYXHO, HO JOBEPSIIO €l Ha HECKOJIBKO CTPAHHBIX
OCHOBAHMSX: JIEJIO B TOM, YTO OHA TOBOPUT HA MOEM SI3bIKe. DTa KOMIIAHUS - YaCTh MOETO MHUPA.

30.MTV Unplugged. Tenekanan MTV xecToko KOHKYpHpPOBaJI C KaHAJIAMH, KPYTUBILIUMHU B
3(upe aHATOTHYHBIC BUICOKJIUIIBL.

[Tporpamma Unplugged, rie TpaHCIHMPOBAIUCH «OKUBBIE» BBICTYIUIEHUS! MY3bIKAaHTOB, TIO3BOJIAIA
OpeHJly ¥ ero ayIUTOPHH CTaTh OJMXKe K JTFOOMMBIM UCTIOJIHUTENSAM. 110 TOH XKe MPUUIUHE, TI0
KOTOPOH MMEJIO yCIEeX 3TO 1Oy, OpPraHU3aTOpPhl KPYIMHBIX TE€JIEBU3MOHHBIX KOHIIEPTOB OOPIOTCA
3a IpaBo MpoJaBaTh OMJIETH Ha HUX. J{e0 B TOM, UTO 3TO MO3BOJISIET CAEATh IOy OIMKe K
JIO/ISIM U YCTPAHUTDh Oaphepbl MEX/1y MYy3bIKaHTaMH U ITyOJIMKO (B TO BpeMs KaK GKUBBIE»
KOHIIEPTHI CTAHOBSTCA Bee OoJiee TanekuMu oT Jitozeit). Hanerocs, ata komekuus uz 30
IPUMEPOB TIOMOTJIa BaM MOHSATH CMBICT MOETO MPHU3bIBA «OJIMKE K HKHU3HH, O0JIbIIE
MHIUBUAYAIBHOCTHY. Pedb HJIET O CEpbE3HOM CABUIE B KPEATUBHOM MapKETHHTE.

He crnenyer 3a0bIBaTh 1 0 MOCIEACTBUSAX ITOTO CABUTA JIJIs HAIIEH paOOThI U Pa3roBOPOB O
MapKeTHHTe. becebl MapKeTOI0rOB Ha Pa3IMYHBIX KOHPEPEHIUAX U CEMUHAPAX JTOJDKHBI OBITh
B OOIIBIIIEH CTENEHU HCKPEHHUMH U YelIoBeUHbIMU. CChllIKa Ha 00BEKTUBHBIE (DAKTOPHI - HE
0oJiee uyeM 3aIIUTHBIN MexaHu3M. becena 0 CyObeKTHBHBIX aCleKTax phIHKA TPEOYyeT ropas3io
OOJIBIIIEN CMETIOCTH.

910 YAUBUTCIIBHO, HO 9aCTO MCHA NMOAACPIKUBAKOT PYKOBOJAUTCIIN BBICIICTO 3BCHA KOMIIaHHUH.
U1eHOB COBETOB AUPCKTOPOB JICTYC y6eI[I/ITL, €CJIM TIOHNMACIIb, YEM KUBYT UX KIIMCHTEI, U
3Hacllb, KaK CTaTb OJIMDKE K HUM. B03M0)KHO, PYKOBOOUTCIIN TPOCTO HC OYCHDb 00T
MapKeTHHFOBBIf/'I JKaproH U JaHHBIC I/ICCJ'ICILOBaHI/II\/'I, MMPUBOAUMBIC MAPKCTOJIOTaMHU B
000CHOBAHHE CBOUX ApPTYMCHTOB. Ha YPOBHC py’[(OBOI[HTCJ'ICﬁ CpCAHCTO 3BCHA Hp06HeMBI
BO3HHUKAIOT ropa3go 4daIie. BrI YK€ IMO3HAKOMUJINCH C 30 MNpUuMEpaMu MOpPasUuTCIIbHOTO YCIICXa
6peHIl0B U MCAUACPCACTB, JOCTUTHYTOI'O B PE3YJIbTATC UCIIOJIb30BAHUA ITPABHUII HOBOT'O
MapKCTHHIA. Tak MOXET 11 3TOT MAapKCTHHT, HpI/IMeHHeMHﬁ MHOX>XKECCTBOM KOMHaHHﬁ, OBITh
HeraBI/IHBHHM?

K YCMY MbI ITPUIILIA B KOHIIC 9TOM raaBbi? S AyMaro, Mbl UMECM JICJIO C BUACHUECM U
ONpCACIICHHBIM BbBI3OBOM. BBl 101KHEI NPpCANPUHATD HCKUC MAapPKCTUHTOBLIC neiictBus. 11oka Bel
COBCPHICHHO HE MMPEACTABIISICTC, KAKOB 6yaeT HX pE3yJibTar. OIIHaKO BbI TOUHO 3HACTC: HY>)KHO



MOJIJIEP>KUBATh 00JIee TECHBIE CBSI3U C PeabHBIMH MOTPEOUTENAMH (KaK B MPUBEICHHBIX
puMepax).

Ecnu BBl yXKe COIIaCHIINCH € TEM, YTO HYXKHO 3aBOEBBIBATH HOBYIO TEPPUTOPHUIO (TO €CTh ECIIN
BbI MIOHSJIM, YTO MUPOM IIPAaBUT HOBBIM MapKETHHT), CJIEIYIOLIUM BOIIPOCOM, KOTOPBIH BbI
3aX0THUTE 3a/1aTh, OYy/eT: «A Kak )K€ UMEHHO OH UM IPaBUT?» A BOT Kak: B COOTBETCTBHUU ¢ 11
CJIEIYIOIMMH ITpaBUJIaMHU.

IIpumeuanus
1. Taiirep Bync (1975) - 3Be3aa ronb(ha aMepuKaHCKOTO MPOUCXOKACHHS (IIPUM. PEl.).

2. bakmunctep @ymiep (1895-1983) - amepukanckuii qu3zaiHep, apXUTEKTOp U Guinocod (mpum.
pen.).

3. Ixepemu [Takcmen (1950) - u3BeCTHBIN OpUTAHCKUI KYpHAIHCT, paOOTABIINIA, B YACTHOCTH,
na BBC (mpum. pen.).

4. Tappu Dubung (1961) - anrnuiickuii KOMEIUNHHBIN akTep, pabOTaBIINM, B YACTHOCTH, Ha
Channel 4 (mpum. pen.).

5. Ioxun JIpuno (1961-1999) - 6purtanckas TenexypHanucTka, youtas B Jlonmgone B 1999 rony;
paccieioBaHue ee YOMICTBa BBUIWIOCH B HAIIMOHAIBHYIO KAMIIAHUIO (IIPUM. PElL.).

6. Jlxepans Ckapd (1936) - OpuraHCKuil XyA0KHHUK, KAPUKATYPUCT U WILTIOCTPATOP (IpUM.
pen.).

7. Pexxuccepom unbma «Memyapsl reifimm» mo pomany Aptypa ['onnena cran Po6 Mapiasmn
(mpuM. niepes.).

8. Accrington Stanley - 6puTanckas (yrOonbHas KoMaHaa (IPUM. Pef.).

9. bunnu Iaiinep (1982) - Oputanckas akTprca; HAYMHAJIa CBOIO Kapbepy Kak MOM-IEBUIIA e1ie
B IIOAPOCTKOBOM BO3pacte (IIpuM. peil.).

10. Millennium Dome - orpoMHBIii BEICTaBOYHBIN KOMILIEKC B [ puHBHUYE, I/1€ IPEACTABICHbI
JOCTH)KEHUS YeJIOBEUECTBA 3a MOCIIEIHEE ThICSuesieTHe (IpUM. IepeB.).

11. Khaki - 3mece: onexaa uisi akTHBHOTO OT/IbIXa U3 HATYPAIbHBIX TKAHEH, B OCHOBHOM
HEOPOCKHUX PACIBETOK (IIPUM. Penl.).

12. Automobile Association (Accoruarysi aBTOMOOUIUCTOB) - 00bETUHEHUE ABTOMOOUITUCTOB,
co3nanHoe B JIonnoHe B 1905 rony. OcHOBHBIE HallpaBIeHUsI 1€ TEIBHOCTH OpPraHU3aLUN:
CTpaxoBbI€ YCIYTH, TEXHHUUYECKAsH MOJIEPKKA aBTOMOOMIMCTOB, 00y4eHHE BOXKICHHIO H T. [I.
(mpum. pen.).

Yacts 2.

[TpaBuio 2. Y 1oBieTBOPSITE OCHOBHBIE TOTPEOHOCTH JIFOCH.
Cytb npasuina.



910 MpaBHJIO NPCACTABIIACTCA OUCBUAHBIM, OTHAKO HAa MIPAKTHKE OHO BbI3BIBACT HHCTUHKTHBHOC
COIPOTHUBIICHUE Y BCEX MAPKETOJIOTOB, 3HAKOMBIX C KJIACCHYECKON TeOpuel MapKeTHHTa. «9TO
CJIMILIKOM Pa3MbITas 1iesib. MBI HE MOKEM PYKOBOJACTBOBATHCSA 3TUM IIpaBuiioM. HaMm HyxHO
0c000€ MO3UIIMOHUPOBAHUEY, - TOBOPAT OHU. CTapblil MAPKETHHT ObLIT MAPKETHHIOM HIOAHCOB!
MPOJBIKEHUE COMOCTABUMBIX OPEHIOB OCHOBBIBAJIOCH HA UX OTIMYHUAX APYr OT Apyra. Hosbrit
MAapKCTHUHT - 3TO MAPKCTHUHI' TPCBOCXOAHBIX CTEIleHEeN: OH HAYMHAETCS C YHUBCPCAJIBbHBIX
4eII0BEYECKIX TOTPEOHOCTEH.

CrnenoBarenbHO, )KU3Hb MAPKETOJIOTa CTAaHOBUTCA Tpoiie. He Hy)kHO oOpariaTe BHUMaHuE Ha
MHO’KECTBO JA€Taje, He oTHocsamuxcs K aeny. B 1960-e roas! Beina kaura JpHecta [{uxrepa
«PyKOBOJICTBO MO MOTHBaIMK IOTpeduTenei». B neit mpumepHo Ha 500 cTpanunax
paccMaTpUBAIMCh THICSYM TOHKHMX IICUXOJIOTHYECKUX HIOAHCOB, OTINYAIOUINX MOTpeOUTEIel Ha
pa3nu4HbIX pbiHKaX. Cero/iHs Bl MOXKETE OTPAHUYUTHCS 3HAHUEM 15 QyHIaMeHTaIbHBIX
noTpeOHOCTEH, IBIKYIINX YeT0BeKoM. /i co3anus CIbHOTO OpeHaa HyKHO, YTOOBI OH
COOTBETCTBOBAJ OJTHOM U3 HUX.

Bam paxe He npuaeTcst OTBEYaTh Ha BOTPOC, MPU3HAETE JIM Bl 3TH oTpeOHOCTH. Bee, uto ot
Bac TpeOyercs, - MPeUIOKUTh UX YHUKAJIbHOE BbIpakeHue. Ycnex Opennos Playboy nim
Wonderbra, ubum «apailBoM» SBIISIETCS CEKC, HE UCKIIIOYAeT NOMYyIIpHOCTH (pribMa «MyKCKon
CTPHUITH3Y.

[IpuBenem npumep

MHe Kaxercs, OJIMH s y’Ke TOIbKO uTo npuBen. Eme npumep - 6pern Gucci. CoBceM HeIaBHO
3TOT OPEH]] POCKOIIHBIX TOBAPOB /ISl O0TATHIX MOKUJIBIX JIeAH TUX0 yMupan CeroaHs oH
MIPUBJICKACT CaMBIX Pa3HBIX MOTPEOUTENCH. B €r0 OCHOBE JIC)KHUT 0CO00E MPEICTABICHHE
nu3aiiHepa Toma Gopaa o rIaMypHOCTH.

Y 10BIETBOPANTE OCHOBHBIE MOTPEOHOCTH JIFOIeH
DTO MpaBUIIO OTPAXKAET €IIE OJIMH CEPhE3HBIN CABUT B HAIIEM MPEICTABIECHUN O MAPKETUHTE.

YroObl MOHATH, YTO UMEHHO 3aCTaBJISIET YeJIOBEKA TPATUTh JICHBI'H, IPEJCTaBUTENIN CTApOi
IIKOJIbl MAPKETHHIa OPUEHTUPOBAIUCH HA MEPAPXUIO MOTPEOHOCTEHN, COTTACHO KOTOPOI
YCTpEeMJICHHSI U HYK/JIbI JIFO/IEH OIpeNiessINCh UX MOJIOKEeHHEeM B o01ecTBe. Bekope Mbl
yOeauMcs, 4TO 3Ta HepapXusl ycTapena.

HoBblit MapKeTHHT onMpaeTcs Ha YHUBEPCAIbHbIE YeI0OBEYeCKUEe TOTPEOHOCTH, KOTOPhIE HE
HOCAT UepapXxHyecKkoro xapakrepa. Oka3bIBaeTcs, TaKUX MOTpeOHOCTeH («apaiiBoB») Beero 15.

Ham anamu3 CTPOUTCA HAa TPUMEPAX U3BCCTHBIX 6pCH,Z[0B, YAA4YHO UCIIOJIB3YIOIHUX 3TU
HOTpe6HOCTI/I. I[anee MbI paCCMOTPUM HECKOJIBKO KOHKPCTHBIX ITPUMCPOB, ITOKA3bIBAIOIINX, KaK
6pCHI[aM yAaliocCh IIO6I/ITLC}I OTIYIIHUTCIIBHOI'O YCIICXa: OHU MCpeCTAIN HpI/I6CFaTL K
MO3NITUOHUPOBAHHUIO, OCHOBAHHOMY Ha NNOAYCPKUBAHUHN UX OTJIMYMM OT ApYrux 6pCH)10B
(3aHI/IMaIOIJ_II/IX TY K€ HI/IIJ_IY), 1 HallCJIMWJIIUCh Ha YHUBCPCAJIbHBIC HOTpe6HOCTI/I mroneit. B
3aKJIFOYCHUC MbI paCCMOTPUM Ba)I(HefIIlIon HOTpC6HOCTL, COBCPIICHHO HC YYTCHHYIO
COBpPCMCHHBIMH MApKETOJIOTaMU, - HOTpC6HOCTB B 06pa3013aH1/n/1.

CTpyKTypHUpOBaHHOE 00OIIECTBO U Mepapxus notpedHocreir AdGpaxama Macnoy.

MB&I Ha4HEM C TOT! 0, UTO OTKAXXEMCs OT 3aTaCKaHHOM KOHIIEIIINHU pasaciICHUA OGH.[GCTBa Ha
KJIaCCHlI.



OT0 paszeneHue onpeaensio GyHKIHOHUPOBaHUE MOTPEOUTENLCKUX PHIHKOB. B
BenukoOpuTaHuy 0HO OBLIIO HACTOJILKO KECTKUM M YETKUM, YTO OOIIECTBO OBLIO MOYTH
KacToBbIM. COOTBETCTBEHHO pa3/iejieHHEe Ha KJIACChl UMEJIO OIPOMHOE 3HaYCHUE IS
MapkeToJsioroB. JIroau nokynamu OpeHabl, OTpakaBIIUe UX MoJioxkeHue B oOmecTBe. Konnenuus
KJIaccOBOTro o011iecTBa Torjaa Obljla HOBa U OpUTrMHAJIbHA. MacCOBBIHM CpeHUI KI1ace CTal
MPOIYKTOM TpPYJa U MPOIBETaHUs, CTABLIETO BO3MOKHBIM B 3TOW KH3HH Oyiarogapsi
MPOMBIIIIEHHOH peBotonuu. OHAKO MpeACTaBIEHUE O TOM, YTO YEJIOBEK JOJIKEH 3HATh pa3 U
HaBCeTJa OTBEICHHOE €My MECTO B OOIIIECTBE, MOSIBUIIOCH TOPA3I0 paHbLIe.

TpaauuumonHas cucremMa OTIMYaIach BEICOKOH ycToiunBocThi0. OHA ObLIa BCTPOEHA B
T10/JICO3HATENbHbIE TPECTABICHUS YeJI0BEKa 0 cebe U MOAKPEIUIIach BHEIIHUM JaBJICHUEM CO
CTOPOHBI PABHBIX 10 MOJIOKEHNI0. OOIIECTBO OCYXK/IAJI0 BBICKOUYEK, MOAHSIBIIUXCS U3 I'PA3U B
KHSI3U» Oyiaronapsi COOCTBEHHBIM YCHIIHSIM HITH YIAYHOMY Opaky.

OnHM cTaHOBWIIHCH M3Tr0sIMU. Bennyaiiiiee (mapagokcaibHOE) IPEUMYIIECTBO 3TON CHCTEMBI
3aKJII0YAIOCh B TOM, YTO MPEICTABUTENH JTIFOOOTO Ki1acca OIIYIIAIH CBOK 000COOICHHOCTh OT
MpeICTaBUTENEH BCeX IPYruX KIaccoB. Tak cucTtemMa BOCIIPOU3BOIUIIA caMy ceOsl.

[TonsiTHE «CTpaTay, UCIOIB3YEeMOE /Ui ONTUCAHUS KIIACCOBOTO OOIIECTBA, MOYKET BBECTH B
3a0IyKJIeHUE U 3aCTaBUTh AyMaTh, YTO BCE CIIOM OOIIECTBA MPUMEPHO OAMHAKOBBI IO pa3Mepy.
B nemom 310 BecbMa yo0Hast BEIYMKa, KOTOPYIO, BUAUMO, PACIPOCTPAHSIOT JTFO/IH,
HaXOoJsIuecs OJIMKe K BePIIUHE COLMATbHON JTeCTHUIBL. [ onrcanusi COIMALHOTO
yCTpOiicTBa OOJBIIIE MOAXOIUT CIOBO «UpaMuiay. Ha BepiinHe mupaMuipl €CTh MECTO JTUIITh
JUTsE HEOOJBIIIOTO KOJIMYECTBA JIFOJIEH, a 4eM OJMKe ee CTYIEH! K OCHOBAHUIO, TEM OOJIbIIIe
TIOJIeH pa3MelaeTcsi Ha HUX.

U ceroHs 0 cOnManbHO-?3KOHOMUYECKOM paBEHCTBE HE MOXKET ObITh M peun. HanpoTus,
Benuko6purtanus u CLIA nBuxyTcst B IpsIMO IPOTHUBOMOJI0KHOM HarpaBieHHH. Crenuanict
1o SKoHOMHUecKoi nucropuu Jon I'peii B knure «OOMaHYMBBIN pacCBET» MUCAI, YTO
OpHuTaHCKas ccTeMa pacrpeieleHus: 6orarcTBa 0oJbIle MOX0XKa Ha Opa3nuiIbCKYI0 CHCTEMY, YeEM
Ha eBporneickyo. CorpanbHOe HEPaBEHCTBO - OJTHA U3 OCTPEUIIMX MPOOJIeM HAlllero BpEMEHH.
Kak n3BecTHO, eciiu 00111eCTBO HE pelIaeT Ty MpodiieMy, IPOUCXOIAT TAKUE COOBITHS, KaK
Benukas ¢paniysckas peBosonus UM MaccoBbie Oecriopsiiku B Jloc-Anmxenece.

PaCTymee 9KOHOMHUYCCKOC HEPABCHCTBO - HpOGHCMa nonutudeckas. Ho g MapKETOJIOrOB
BAXHO, YTO KYJIbTYpa 4YCJIOBCKa (BKyCBI, MNpEaACTABJICHHU S, THANBUAYAJIbHBIC 0COOCHHOCTH U
IOBCCAHCBHAA ACATCIbHOCTD HIOI(Cf/'I) 0O0JIbIIIE HE 3aBUCHUT OT €T0 CONHUAJIBHOTO CTATyCa. CCTO,[[HH
JIFOAU YKC HC MOT'YT YCTKO U OIIPECACIICHHO YKa3aTh CBOC MECTO B O6H.ICCTBC (OC06CHHO €CJIn
OHU HC NPUHAJICIKAT K CPCAHCMY KJ'IaCC}/). Ha ux XU3Hb BIMSIOT OJHU U TE€ XKe (I)aI(TOpLI,
HE3aBHCHUMO OT I0JI0KEHUS Ha COLMAJIbHOM JIECTHUIIE.

Takyro aOCTPaKTHYIO COIMATbHO-DKOHOMUYECKYIO KaTETOPHUI0, KaK KJ1acc, HUKOTIa HeJlb3sl ObLIO
UCTIOJIb30BATh JIJIsl OMTUCAHUS PEAIbHOTO MECTA YeJI0BEKa B MUpE. DTa KaTeropus Mo3BoJIsLIa
MOJIYYUTh TOJIBKO MOMEHTAIBHBIN CHUMOKY», HE OTPaKAIOIINN U3MEHEHUH, POUCXOISIIHNX C
YeJI0BEKOM. ByayIiero qokTopa MeIUIIUHBI MOTJIM BKIIFOYUTH B KATETOPHUIO KIICPKOB WU
KBaJIM(PUIIMPOBAHHBIX pabounX, a 0€3pabOTHBIX, IEHCHOHEPOB M CTYACHTOB BAJIUIIU B OIHY
Kyuy, IPUYKCIISS K TPYIIIE HACEIICHUS ¢ MUHUMAJIbHBIMU JI0X0JaMH. boJiee BaYKHYIO pOJIb
Urpajia CaMOOILICHKA JIFOJICH U X YCTPEMIICHUS, HO M OHU OCHOBBIBAJIMCH HA UEPAPXUUCCKOM
CTPYKTYpe oOIIecTBa.



[ToHATh, KaKUM 00pa30M COLMAIBHOE MOJIOKEHHE OTIPEIENIIeT MOTPEOHOCTH YeTIOBEKa,
MO3BOJIsUIA MIMPOKO U3BECTHASI KOHLICIIIHS HEPApXUH MOTpedHocTel AGpaxama Macioy,
KOTOpYIO, 5 HaJIEFOCh, YNTATENIN NBITAJIUCH IPUMEHATH Ha ITpaKkTUKe. Maciioy TakXe UCII0Ib3yeT
MOHATHE OOIECTBEHHONW MUPAMUIbI U PAaCCMATPUBAET NOTPEOHOCTH JIFOACH Ha KaXKJIOM YpOBHE
HEepapXuu.

3OT0 oueHb Xopouiast Mosienb. Ho oHa ycTapena, moTOMy 4TO MOTPEOHOCTH JIIO/IeH Ha BCeX
YPOBHSIX CTAaHOBSTCSI OJJMHAKOBBIMM, U Ta JIOTUYECKAs OIIOPA, HA KOTOPOM AEPIKAJICS CTapbli
MapKETHHT, pyxHyJa. [I03TOMy HaM HY>KHBI HOBBIE MOJIE€IIH, [IOMOTAOIIUE [TOHATh, IOUYEMY
JIFO/IA CeTO/IHS TOKYMAOT T€ UM UHBIE OPEHIBI.

Hepapxust yenoBeueckux norpedHocreit nmo Adpaxamy Macinoy

Konnenuus nepapxuu norpeGHocTe Obl1a chopMynnpoBana ncuxojorom Aépaxamom Macnoy
B 1950-e roasl. Ha HIDKHUX ypOBHSIX OHA MPEICTaBIsAET cO00I HepapXuio MPOCTHIX TPEBOT U
3a00T. Macioy UCXOIUT U3 3APaBOM MBICIIU: €CIIM YEJIIOBEK HAXOIUTCSA HA HUKHEH CTYIEHbKE
o01iecTBa, To OOJIBbILIE BCETO €r0 TPEBOXKUT YJIOBJIETBOPEHHE (PU3HMOJIOTHUECKUX MOTpeOHOCTEH
(ckaxkem, B nuie). Pemms npo6ieMy nponuTaHus U KpbIIK HaJl TOJIOBOM, YEIOBEK HAYMHAET
3a00TUTHCS O CBOEH 0€30MaCHOCTH U YOBIETBOPEHUHU JPYIHX, 00JIee «BBICOKUX», HYX/. 3aTeM
IPUXOIUT OYEPEeIb MPUATHBIX 3200T, CBA3AHHBIX C 00JIaJaHUEM OIpeIeICHHBIMU BelllaMH U
KOM(OPTOM, U B KOHIIE KOHIIOB Y U€JIOBEKa Pa3BUBAIOTCS NOTPEOHOCTH B NIO3HAHUM,
ACTETHYECKUE MOTPEOHOCTH U MOTPEOHOCTh B CAMOCOBEPILICHCTBOBAHHH.

[TpoaBmkeHre BBEPX MO UEPAPXUUECKON MUPaMU/IE MOTPEOHOCTEH HEPa3pHIBHO CBA3AHO C
YPOBHEM MaTepHalIbHOTO O6JarococTosiHus. YeM Ooiiee pa3BuTa U 6orara cTpaHa, TeM OoJible
HaCeJICHUsI HaXOAUTCs OJMIKe K BepUIMHE MupamMusl. B rienom nepapxust Abpaxama Macnoy
BBITJISIIUT CIIETYIOIIM 00pazoM.

MapkeToI0TH UCIIOIB30BANIN 3Ty UEPAPXUI0, YTOOBI PA3IOKHUTH JHOAEH «II0 MOJIOUKAM», XOTS
caMm Abpaxam Macnoy BeICTynaji NPOTUB MOJX0/1a K YETOBEKY Kak K 1ab0paTOpHOH KpbIce,
00BEKTY CTATUCTUYECKOTO aHaIn3a 1 u3ydeHus. OH OblJI OJJTHUM U3 OCHOBATeNIel TyMaHHOW WIIH
9K3MCTEHLIMOHAJIBHOM IICUXOJIOTHH.

[ToBEepXHOCTHBIN B3IJIST HA COBPEMEHHOE OOIIECTBO JIETKO MO3BOJISET 3aKIIOYUTh, YTO B HEM
COXpaHseTCsl Bepa B ATy uepapxuto. [IpuBeemM TOIbKO HECKOJIBKO TPUMEPOB. [ 0JITMBYACKHX
3Be3n a-ns upmm Maxkueiis [ 1] oTimuaror B3risip! B qyxe New Age U cTpeMIIeHHE K
camoBbIpakeHuto. M Hao6opoT, eciu BepuTh HammM CMMU, nipencraBuTeneld HU3MIMX KJIACCOB
MHTEPECYIOT TOJILKO TEJICBUICHHE, TUBO, CUTaPEThl ¥ YHIICHI (TO €CTh OHU 3a00TATCS TIIaBHBIM
o0pa3oM 00 yOBJIETBOPEHUH (PU3HOIOTUIECKUX TOTPEOHOCTEN ).

Ho opueHTHpOBaTHCS Ha CTEPEOTHUIBI ONTACHO. DTa MOJIeNb paboTaeT, Kak IPaBuilo, B
TPaIUIMOHHBIX CTPAaTU(HUIIMPOBAHHBIX 001IecTBax. [y coBpeMeHHoM BennkoOpuTanun oHa He
MPOCTO HEMPUToIHA - OHA OMIMOOYHA.

Bort mars MMpUMEpPOB U3 obmactu COBpCMCHHOﬁ KYJIbTYpPBI, NOATBCPIKAAIOIIUX
HECOCTOATCIIBHOCTb MOACIIN UCPAPXUN HOTpGGHOCTeﬁ.

1. HOTpC6HOCTI/I Hmﬂeﬁ, HaXOIAIIMUXCS Ha HIDKHEH CTYIICHBKC COLIMaIBbHOM JCCTHUIIBI, HC
OTpaHUYUBAOTCA TOJIBKO HOTp€6HOCTBIO B BLDKMBAHHH.



Hamum uccnenoBarenbCKie rpyInbl ONPaIIUBaIM )KUTENEH 0THOTO 13 OeAHEHIINX paiioHOB
Bykunremimpa. L{enbo 6110 BRISBUTH CIIPOC Ha MOBBIIIEHUE KaUueCcTBa TeJIeNepeaay, UAyIUX B
nHeBHOE BpeMs. COOTBETCTBEHHO ONPOC MPOBOIWICS CPEU JIOAEH, COCTABISABIINX LIETIEBYIO
ayJIMTOPUIO JTHEBHOTO Teneddupa. MHOTHE U3 HUX J0Aroe Bpems Obutn 6e3paboTHbIMU. [1o
pesyibTaTam orpoca, caMoi MONYJIApHON JHEBHOW Mepeaayeil okaszanach AeTcKas nepenada oo
UcKyccTBe. HeKOTOphIE peCIIOHAEHTHI BBITOIHAIN 3a1aHKs], IIPEIaracMble TEICBEYILIUMHU, U
M3TOTABIMBAJIM PA3IMYHbIC MOAEIKU. DTU 3aHATHs HOMOTAIH 0e3pabOTHBIM 3aII0JIHATh
cBoOOaHOE Bpems. Pa3Be y smroeld, HaXOASIIUXCSI HA HIDKHEH CTYIEHbKE COIUaIbHON
JIECTHUIIBI, HE MOXET OBITh SIPKO BBIPAKEHHBIX 3CTETUYECKUX MOTPEOHOCTEH?

2. Bbl, KOHEUHO Xke, AymMaeTe, YTO TaKOe SBJICHUE, KaK PEBOJIOIUS B 00JacTH caMo00pa3oBaHus,
Ha0JIr01aeTCsl TOJIBKO Cpeliu MpeAcTaBuTeNeil BrICIuX KiaccoB, untarenei The Guardian?
Huuero nogo6uoro. Ha camom nene, no nndopmaru Henley Centre (Planning for Social
Change, 1998), camooOpazoBaHreM Topa3o Yale 3aHUMAOTCS MPEICTABUTEIN HU3IINX
KJaccoB. Jlaxke eciu TOMyCTUTh, YTO B TPYIITY HACETICHUS C MUHUMAJIBHBIMU J0X0/1aMHU
BKJIIOUEHBI CTYJICHTBI, BCE PaBHO MPEICTABICHHAS HIDKE AMAarpamMMma MOKa3bIBaeT, YTO 3aBOJICKUE
paboune 3aHMMAaOTCS CAaMOOOPA30BAaHUEM Yallle, YeM BbICOKOKBAJIU (PUIIIPOBAHHBIE
CTELUAIUCTHI.

3. Ctpecc - 3T0 614 COBPEMEHHOT0 00IIeCTBa.

Kak u rpumnm, crpecc siBisieTcs 60J1€3HbI0 CpeJHEro Kiacca. BripodeM, Hemb3s cka3aTh, YTO
OeIHbIe COBCEM HE UCTIBITHIBAIOT cTpeccoB. [IpocTo oHM 00BIUHO kKalyloTCsl HE Ha CTpece, a Ha
CBOIO Oe/THOCTh, HecHacThs U T. 1. Korja peub uaer o crpecce, UMeeTcs B BUAY MPEKIE BCETO
cTpecc, BbI3BaHHbIM HEXBaTKOI BpeMeHU. TakuM 00pazoM, MOTPeOHOCTh B TIOKOE MEepEMEIIaeTCs
Ha 0oJiee BHICOKHE CTYIEHU UepapXHU MOTPEOHOCTEH TOJIBKO MOTOMY, YTO HU3IIUE CIOU O
CIIOKOWMHOM JKM3HM JJa)K€ U HE MEUTAloT.

4, C‘II/ITaCTCSI, YTO CaMOBBIPAKCHUC - 3TO POCKOIIb, JOCTYITHA JIMIIb I/I36paHHBIM.

Ho mouemy sxe Tornaa peiHOK KHUT Bpoje «Ilomoru cebe cam» OpHEeHTHPYETCS Ha KEHILUH,
NPUHAIISKAIIMX K CPETHEMY M HU3LIEMY KJIacCy? U TIOYEeMY CaMble sIpble TPUBEPIKEHIIbI
B3MJIs110B New Age NMpelnounTaroT XKHUTh Kak MepeKaTH-10J1e, B HE3aKOHHO 3aHATHIX KBapTHPaxX
u ¢pypronax? Ecim oHn 100pOBOJILHO BEIOMPAIOT 00pa3 »KU3HU OeAHEHIINX CJI0eB HaceIeHuUs,
uepapxuuecKkas mupamusia mNoTpeOHOCTEeN PyIIUTCS MPSIMO Ha Tia3ax.

5. Henoenanwue - pazymeercs, npobdiema 6enHeinux cioes HacesneHus. Ho tak iam 31o?

Benp YTBCPKACHUC HEC COOTBETCTBYCT JIENCTBUTEIILHOCTH: OKOJIO 60 % JKCHIIIMH CUJAT Ha
Pa3JIMIHBIX JUCTAX. I[06pOBOJ'IBHOC ToJIOJaHucC - 0COOEHHOCTh MHpa, rAc uCpapxusia
HOTpCGHOCTCﬁ BTOpHUYHA 10 OTHOIICHHUIO K HAIIIUM ITPECACTABIICHUAM O CBOEU JTUYHOCTH (B
JaHHOM CJIy4dac - NpCACTABJICHUAM 00 nacaJbHOM BCCC). S1 mor ObI MpoOAOJIZKUTH, HO 9TO HEC
OTBCUACT 3a4a4Uc pasaciia. A HIpuUBCII NPUMEPBI, TIOKAa3bIBAOIIHE, UTO HOTpC6HOCTI/I moz[eﬁ,
MpUHAJICKAIIUX K PA3JIMYHBIM CJIOSM O6IJ_ICCTB8., MOT'YT 3aHUMATb 1000€ MECTO B
Hepapanecxoﬁ nupamMmuzac. Ecnu Ob1 HUCpapxua CTpOro COOTBCTCTBOBAJIa pCaIUAM O6IJ_ICCTB8.,
TaKO€ KOJIUYECTBO HCKIIFOUCHUH U3 IMpaBUJI OBLIO OBI HEBO3MOJKHO.

[Tpumeps! U3 06JaCTH MapKETHHTa JTUIIHUHN pa3 MOATBEPXKIAIOT 3Ty TOUKY 3peHus. CeroHs
OpeH/Ibl JeTUKATECHBIX POIYKTOB, BUH U AM3AMHEPCKOM OB alleUTMPYIOT HE CTOJIBKO K
NPEICTaBUTEINSIM BBICUINX KJIACCOB, CKOJIBKO K MacCOBOMY PBIHKY. Exxerogno OpuraHckue
XyZ0’KECTBEHHBIE MYy3€H U Trajiepeu nocematoT 0osee 10 MiIH yenoBeK. 3HAUUT, 3CTETUYECKHE



MOTPEOHOCTH IPHUCYIIU TOPA3A0 OOIBIIEMY KOJUYECTBY JIFOJIEH, 4eM MOT Obl 0kHIaTh AOpaxam
Macnoy. A cpeau ¢pyTOOIBHBIX OOJIETBIIMKOB MHOTO MPEICTaBUTENCH CpeqHero Kiacca!

JloGpo moskanoBaTh B MaccoBoe o0IIecTBo!
Bo3spacrtHas nectHuua.

B TpanuiinoHHBIX 00IIECTBaX POJI 3aHATUN B 3HAYUTEIHLHOM CTENIEHH OMPEEIISIICS BO3PACTOM
WIH CTaUeH )KU3HEHHOTO MUKIA. OKHUAaI0Ch, 4TO JIIOU OyIyT BECTH ce0sl B COOTBETCTBHH CO
CBOHMM BO3pAaCTOM, U 3TH OKHUJIAHUS YCUJIMBAIUCH IOTOMY, YTO IPEACTABUTENIN OJJHOU
BO3pACTHOM TPYMIbI Besin ceds oquHakoBo. CkaxkeM, B BenmukoOpuTanuu 10 HeJaBHETO
BPEMEHH CUUTAJIOCh, YTO KEHILMHBI CTapiie 25 JeT He T0JKHBI 0/1€BaThCs BBI3bIBAIOIIE, TAK KaK
3TO HEMPUIIMYHO. 3pesiasi KEHIIMHA B MOJIOJICKHON 0/I€K/1€ BOCIIPUHUMAIACh KAaK HEJIETO
MOJIOAAIIASACS CTapyLIKa.

S He yTBepkK a0, UTO CETOJIHS JIFOIU HE IPOXOAT Yepe3 pa3IuvHbIe CTaIuH KU3HEHHOTO
ukia. Ho OHM UIYyT MO )KU3HEHHOMY ITYTH, CAMOCTOSITENIFHO BBEIOMpAsi MapIIpyT U CKOPOCTb.
OHu MOTYT TTO3BOJIUTH cebe 0ObITYI0 THOKOCTh U OoJiee MHpoKuii BBIOOp. MHE yike
MePEBAIIUIIO 32 TPHUALIATh, HO €CJIU 5 XOUY, TO MOTY BECTH ce0sl KaK MOJIPOCTOK (IO KpaiHei
Mepe, B BEIXOAHBIC). Sl caM MpUHUMATO )KU3HEHHO Ba)KHBIE PEIICHUS (HAIIPUMep, 3aBOIUTD JIA
MHE JIeTel U eCliv Ja, TO KOT/1a UMEHHO; UJTU - €CIIA JIOKUBY! - KOrJja YIUTH Ha MEHCHIO).

Bo3MokHOCTB BBIOOpa U CBOOOJa IPUHUMATh TaKUe PEILICHUs 00YCIOBIMBAIOT NOSABICHUE U
pa3BUTHE HOBBIX PHIHKOB. OMH U3 IPUMEPOB COOTBETCTBUS OPEHI0B HOBBIM OTPEOHOCTSIM -
Gap, Mapka KJI1acCHUYECKOM JKUHCOBOM OJEX bl Ul JIIOJEH CPENHEro BO3pacTa.

I'ennepHble pasnuuus

3HaueHMe I'eHIEPHBIX Pa3INUMil TaKXkKe CHIKaeTcs. Jlanee Mbl pacCMOTPHUM TaKueE SIBJICHUS, KaK
«HOBBIN MyXunHay, XUMOO [2] u OuzHec-neau. Kpome Toro, ceroaHs mpu moMoIiu
XUPYPrudecKOi omepanui MOXKHO U3MEHUTD ToJ. OTHAKO /Jisi OOJIBIIUHCTBA JTFOACH TJIABHBIH
BOIPOC 3aKIII0YAETCSI HE B TOM, OBITh UM MY)KUMHAMH WJIH KEHIITUHAMH, a B TOM, KAKUMH
MY>KYUHAMU U KEHIIUHAMU UM OBITh.

Msl yxe yOeauIuch, YTO HallH MPEICTaBICHUS O cebe M CBOMX MOTPEOHOCTAX B O0JIbIICH
CTETIEHH 3aBUCAT OT HAIIUX MHAWBUAYAIBHBIX 0COOCHHOCTEH, YeM OT (POpMaTbHBIX
neMorpau4ecKux XapakTepUCTUK. DTO OJHO U3 MPOSBICHUH Mepexoia OT 00bEKTUBHOM
KYJIbTYpBI K CyOb€KTUBHOU. OOBEKTHI ONPENeNsIoTCs APYrUMH J0AbMU. CyObeKThI
omnpenensor ceds camu. (BcmoMHNM, Kakyro poJib B IPEATIOKESHUN UTPAIOT MOJyIeXKaIlee U
JIOTIOJTHEHME.) DTO €l1e pa3 NOATBEPKIAET TE3UC: MUP CTAHOBUTCSI OPUEHTUPOBAHHBIM
BOBHYTPb.

HquHHOﬁ, oo KOTOpOfI HUCYC3JIN UCTKHUC Pa3J iU MCKAY COLMUAIBHBIMU CIIOSAMHA U JaKC CaMU
COOMaJIbHBIC CJIOH, CTall KYJIBTypHLIf/'I CABMUT.

B paMkax HOBOI MOJIBIKHOI MacCOBOI KyIbTYpHI JIOAU UMEIOT ropas3ao 0oJiblie cBOOO b,
4TOOBI OBITH JTI0/IbMU. [109TOMY KX 3ampockl Bee yalle onpeneisaores GyHaaMeHTaIbHBIMU
YeJIOBEYECKUMH MOTPEOHOCTAMU («JIpaiiBaMn») U BCE PeXke - HaBs3aHHBIMH U3BHE BKYCaMH,
OTpaKaloIIMMHU a0CTPaKTHBIE TPEACTABICHUS O TOM, KAKUMH Bac XOTSAT BUAETh OKpPYXKAOIIHUe.



Bynere BbI cuuTaTh ATOT CIBUT MPOTPECCOM HITH, HAOOOPOT, PETPECCOM, 3aBUCUT OT BaIlINX
WHIUBUIYaIbHBIX IEHHOCTEH. B BUKTOpHAHCKYIO SMIOXY CyOIMMAaIs U IUCTAaHITUPOBAHHOCTD
OT €CTECTBEHHBIX YEJIOBEUECKUX YKEIAHUI CUUTAIIUCH MPOSIBJICHUSIMHU BBICIIEH ITUBUIU3ALINH.
Hauunas ¢ 1960-x ro10B (a BO3MOKHO, €111e co BpeMeH 3urmynja Opeiiaa) Mol Bee yailie
pacCICHHBAEM OTKPBITOE MPOSIBIICHHE CBOMX BHYTPEHHUX MOOYKICHUH KaK JBUKCHUE BIECPE].

Takue xonebanust HAOTIOAATUCH HA POTSHKEHUHU BCEH uenoBeueckoit ucropuu. B kaure «O6pas3
MBILUICHUS» aHTporoor Mapu Jlyriac IeMOHCTPUPYET 3TU KosieOaHUs Ha IpUMeEpe
JPEBHEKUTAWCKON KepaMuKU. Ha poTs:KeHuu COTEH JIeT B MOAY BXOIUIU TO YTOHUEHHBIE,
MOJIHOCTBIO TOKPBITHIE T1a3yphI0 U3JIENUs, TO POCTasi, HUYEM He YKpallleHHas TTIMHIHAs
nocy/a (HamoMUHAIoIas Ty, YTO CEro/iHs IpoaaeTcs B Marazunax Habitat).

KakoBbI 0COOEHHOCTH CETOTHAIIHETO KYIbTYpHOTO ciBura? BuauMo, Tpaauiuu Kak CHia,
YOPABJISIONIAs YEIOBEUECKOM KU3HBIO, MOCTENIEHHO YTPAuYMBalOT CBOE 3HaueHue. Hama snoxa
JaNieKo HEe eIMHCTBEHHAs, KOTAa IO CUUTAIN CeOsi CBHIICTENISIMUA KOHIIA HCTOPHH.

Bo3MosxHO, IpaB HE eKaICHTCTBYIOIUI 3anaj, a Teé PETHOHBI MUPA, B KOTOPBIX TOCHO/ICTBYET
PETUTHO3HBINA U MONUTHIECKUH GyHIameHTanu3M. Cyas 1o ToMy, YTO IPOUCXOIUIIO B
IPOILIOM, Y pyHIaMEHTATUCTOB OOJIbIIE IAHCOB BhIpBaThes Brepea. Ho 4toObl yoeaurses B
3TOM, HOTPEOYETCs HECKOIBKO BEKOB.

15 dyHIaMeHTalbHBIX CHIT, KOTOPBIE ABHXKYT JTFOABMU

B 1988 rony rpynma aMepuKaHCKHUX MICHUXOJIOTOB OIMYOJIUKOBaIa UCcCIeI0BaHue, Tae ObLn
nepedrcieHsl 15 GpyHaaMeHTalbHBIX CUJl, KOTOPBIE IBUXKYT JIIOAbMHU. YUeHble OOHAPYKHUITU
T000NBITHBIN (QakT: 12 yemoBeYecKux MOTPEeOHOCTEH ONPeaeNItOTCS HHCTUHKTAMU,
CBOMCTBEHHBIMH TaKXe OOJIBIIUHCTBY )KUBOTHBIX, U TOJIBKO TPU NOTPEOHOCTH MPHCYILU
UCKITIOUYUTEIILHO YEJIOBEKY.

51 He cunTaro 3TOT CIMCOK UCUEPITBIBAIONINM. TaK, OH HE BKIIIOYACT MOTPEOHOCTH B BEpeE,
CYILECTBYIOIIYIO BO BCEX UesIoOBeUeCKHUX obmiecTBax. OIHO U3 UCCIIECAOBAHUN YEIIOBEYECKOTO
MO3Ta T03BOJIMII0 OOHAPYXHUTh, YTO TEMIIEPATYpa OJHOTO U3 €r0 YYaCTKOB IMOBBIIIACTCS, KOT/Ia
MBI yMaeM o Oore. O3a004EHHOCTh TyXOBHBIMU BOIIPOCAMH, KOTOPAsl BEIPAKAETCS B CAMBIX
pa3HbIX popMax - B OpraHU3aIMu CEKT Mo TUIy New Age, Maruu CUMBOJIOB B KOMITBIOTEPHBIX
Urpax M JISTeHax O MOXUIICHHUH JIFOJICH MHOTIJIAaHETSHAMM, - OJTHO U3 MPOSBJICHUN 3TOM
notpeOHOCTH. B OCHOBE BCErO ATOTO JIS)KUT Bepa, HE OTPAHUYCHHAS! CJIOKHBITUMUCS
PEITUTHO3HBIMU PAMKaAMHU.

OpHako B 11€JIOM CIUCOK, COCTaBJICHHBIN aMepUKaHCKUMU YYEHBIMHU, TTPABUIIbHBIN, U 51 CUUTALO,
YTO OH BeChMa I0JIe3EH I 3ydeHus OpeHnoB. JlaBaiite paccmorpum 15 moTpeOHOCTEiH,
MIEPEYNCICHHBIX aBTOPaMH UCCIIeoBaHusl. S mpuBeay mpuMepsl OJIECTAIINX OPEHIOB,
OTBEUAIONINX KaXJIO0W U3 TUX MOTPEOHOCTEH.

Cexkc

Ecnu 6wl moBeenue mroaei B 1990-e roap! onpenensiiock O JHOW-€AMHCTBEHHOM CHIION, €10,
HECOMHEHHO, Obll1a ObI MOTPEOHOCTH B cekce. B Oyayiem, 04eBUAHO, 3TO BPeMs Ha30BYT
HOBBIMH «O€CCTBITHBIMH JIEBIHOCTBIMIY, CpaBHUBAs uX ¢ 1890-mu ronamu (Korja OTKPBIIOCH
napmkckoe kabape Follies Bergere). Hekotopble uccienoBaTeny CYUTaOT, 94T0 KyabTypa 1990-x
roJioB - 3T0 KynbTypa 3noxu noct-CI1M1/a, snoxu Bceno3BosieHHOCTH. S B 3TOM He yBepeH. [lo-
MOEMY, 3TO IPOCTO MPOJOJKEHUE IOXHU OTKa3a OT BUKTOPUAHCKOW CTPOTOCTH.



[Tpumepamu O6necTsaX OpeHI0B U pEeKIaMHBIX HJIEH, ONMPAIOIINXCS HA CEKCYaJIbHbIE
NoTpeOHOCTH, MOTYT CIIYKUTh MOposkeHoe Haagen Dazs, kunopuiieM «MyXCKOW CTPUITH3Y,
Wutepuer, 3unnepreit [3] u OyapBapHas npecca (KOTopas, HOA00HO CpeIHEBEKOBOMY MOHAXY,
MIOBCIOJy BUJIUT TPEX).

I'oson

A YK€ rOBOPHII O T'OJIOJAC B CBA3U C NOMYIIAPHOCTHIO PA3JIMYHBIX JUCT.

[IcuxoaHaNUTUKK YTBEPKAAIOT, YTO €CTh JIBa CIIOc00a N30aBUTHCS OT KAKOK-TMOO0 MOTPEeOHOCTH:
YIIOBJIETBOPUTH €€ HJIM OTPULIATh CaMO €€ CYILIECTBOBaHUE. AHOPEKCHS U APYrHe PacCTpOMCTBa,
CBsI3aHHBIE C IPUEMOM ITUIIIH, - JIOTUYECKast IPOTHBOIOIOKHOCTh 00KOPCTBY.

Ha Oosee BBICOKOM YpOBHE 3TOW MOTPEOHOCTH OTBEYAIOT PHIHKU JAETMKATECOB JUIsl TYPMaHOB,
KyJIMHapHAasi HAyKa U DK30TUYECKUE MPUTIPABHI, a TAK)KE IKOJIOTUUECKU YHCTHIE MPOIYKTHI 1
opomu. Ha Gosee rmy6oKoM (pacrosiokeHHOM HIKE IPOIYKTOBBIX OTAEIOB MarasuHoB Marks
amp; Spencer) - 6pena Cup Noodle [4] smonckoit komnanuu Nissin co cioranom «Hy 4Tto,
IIPOTOJIOAAJICS .

dusnyuecKue ynoBOJIbCTBH

MBI ;)xuBEM B MUpE, TJI€ LAPUT MaTepUAIbHAs, TEIECHAs!, SMIIUPUYECKas KyibTypa. [loaTomy
OJTHO M3 HOBEUIIIMX MPaBHJI MApPKETHHTA 3aKJII0YAETCSA B TOM, UTO OpEeH T JOJIKEH yCIaKaTh
Hally IUIOTh. DTO TAKXK€E OJHO U3 MPOSBIEHUM O0TX0a OT UJI€AI0B «3aCTETHYTOIO Ha BCE
MyTOBHILIBD» BUKTOPHAHCKOTO 0OIIECTBA, B KOTOPOM JIFOJIU CTHIAJIMBO AUCTAHIIUPOBAIUCH OT
CBOMX TeJl U (PU3NYECKUX NOTpeOHOCTEH.

B sToMm otHOmennu 1990-e roapl HanoMmuHatoT 1960-e. Takoii 4yBCTBEHHBIN OpeH1, Kak
HKCTa3M, MTHOBEHHO 3aBOEBaJ HEOBIBATYIO MoMyisipHOCTh Nogo0HO The Body Shop, Nike,
TaHIIEBAJIbHON MY3bIKE, THMHACTHKE, TOPHBIM BEJIOCHUIIEAAaM, MacCaxy, MUPCUHTY U T. [I.
ITokou

MHorue uccieaoBaTean YTBEpKIA0T, UTO CTPECC - OJJHA U3 BKHEUITUX MpoOiIeM
coBpemeHnHoro mupa. Ctpecc cam mo cebe sBnsercs opernom. Hackonbko s momHto, erie 20 et
Ha3aJ] OH 3HAYWII JUII MAaCCOBOU KYJIBTYphI HE 0O0JIbIIIe YeM Mpe3peHHbIi rpumm. CTpecc BaKeH
MMEHHO KaK KyIbTypHOE TIOHSTHE, a He KaK peallbHOE ONIyIIeHHe. Bbl MOXeTe ObITh 3aImyranbl
CTPECCOM WJIU, HAIIPOTHUB, CTATh «CTPECCOTOIUKOM).

B nocnennee Bpemst OpeH b, CBSI3aHHBIE CO CTPEMIICHUEM M30€KaTh CTpecca, ePEKUBAIOT
Hactosmuid Oym. HenaBHO 0THUM M3 MOUMX JIFOOUMBIX OpeH/IOB cTana kaura [lona Yuncona
«KapmaHHOE pYKOBOJICTBO ISl TEX, KTO XOUET OCTABAThHCS CIIOKOWHBIM B JTFOOO0M CUTYaIUm».
AHTHIIETIPECCAHT TPO3aK - eIle OJUH YCIIOKOUTEIbHBIN OpEH I, OCTaBUBIIHMA TITyOOKHIA Clie/] B
0OIIIECTBEHHOM CO3HAHHUU.

CyliecTByeT Takke HECKOJIBKO OpPEHIOB, YAOBIETBOPSIOUINX MTPOTUBOMOJIOKHYIO MOTPEOHOCTH -
B HETIPEPHIBHBIX OCTPHIX OIIYIIEHUAX. BO3MOKHO, 3TH OpeH bl BHI3BIBAIOT CBOETO POJIa
KaTapcuc, WK K€ Mbl BpEMS OT BPEMEHH MTPOCTO XOTUM U30aBUTHCS OT MIPECHOTO YyBCTBA
6e3omacHocTh. K Takum OpeHamM OTHOCSTCS MPBIKKU C BRICOTHI HA «Tap3aHKe» U IpyTue
AKCTpEeMabHbIC BUJIBI CIIOPTA, TeNENepeaun O MPECTYMHOCTH, KOMIBIOTEPHBIE UTPBI BPOJIe
«O0uTeNb 37a» U BHOBb CTaBIIHE MOMYJISIPHBIME (PHIBMEI ykacoB (Hampumep, «Kpuk»).
JIr000MBITCTBO

J[1000MBITCTBO 3aCTaBJISET HAC YUYUTHCA U UTPATh. B namu gau B3pPOCJIBIC JIFOAU MHOTI'O BpCMCHU
YACAOT O6y‘I€HI/IIO H Urpam, nmod3TOMYy HCCKOJIBKO IMO37KC MbI HO)Ip06HO paccMOTpUM



noTpeOHOCTh B 00pa3zoBaHuu. Eciu ceroaHs Bbl HE CTPEMUTECH MOTYYUTh 00pa30BaHUE U OHO HE
SBIISICTCS JUIsl BAC HU CPEACTBOM, HU LIEJIbIO, 3HAYHT, BBl YXKE YIOBJIECTBOPUIN ATY MOTPEOHOCTb.

JIt000MBITCTBO, JTFOO03HATETHHOCTH, HCCIIEIOBATEILCKUI IyX JIKAT B OCHOBE OpeHaa Microsoft.
Bripouem, kopriopanust ¥ He CKpbIBaeT 3Toro. Ee HaBuratop tak u HazbiBaercs - Explorer
(«MccnenoBatensy), a cnorad Microsoft 3Byunt kak Bomnpoc: «Kyzma Obl BBl XOTENIN OTHPABUTHCS
CErOIH?»

CnaBa

B kuure ®@psncuca Oykysamsl «KoHel ncTopun» coaep >KUTCA TIIATEIbHBIA aHAJIN3
JPEBHETPEUECKOTro CI0Ba thymos 1 TOBOPUTCS O POJIU 3TOrO HOHSATHUS B COBPEMEHHOM
oOmectBe. Thymos MOXHO mepeBecTH, BecbMa NPUOIM3UTEIBHO, KaK «CIpPaBEATUBOC
HET0/I0BaHHE» UJIH «000CTPEHHOE YEeCTOII00nE).

[TorpeOHOCTE B CllaBe U U3BECTHOCTH JIKUT B OCHOBE MHOTUX OpEH/I0B-U/CH: TeJICeBU3MOHHON
nepenaun «loy /[xeppu lnpunrepa», nporectHsix oobeaunenuit NIMBY, Ky0Oka mupa no
¢yr601y, HoBoit BpuTtanuu u apyrux HalMOHATUCTUYECKHUX JIBUKECHHA, 100POBOJIbHBIX
oowsemHenuii Countryside Alliance, nBmxenust Promise Keepers, HabuIieii o0CKOMUHY
IIOJINTKOPPEKTHOCTH U IIp.

ITopsnox

XaoTHUYHBIH, Bce MEHEE CTPYKTYPHUPOBAHHBIN U YCTOMYUBBIA MHUP TIOCTOSIHHO OpOCAeT BHI30B
HalleMy CTPEMJICHUIO K IIOPSIKY.

«Hrpa Ha MOHMKEHUEY, WIN YIPOIIEHUE CMbICIA, - OAMH U3 KYJIbTYPHBIX OpEHIOB, TECHO
CBSI3aHHBIN C XKeJaHUEM XOTh HEMHOT'O YIOPAIOYUTh HAIly TaKyl0 OecriopsI0YHYIO KU3Hb. JTO
SIBJICHUE BKJIFOUAET MEPEXOJ C BBICOKOOIUIAYMBAEMOM, HO CBSI3aHHOW C YpE3MEPHBIM
HarnpsbKeHneM paboThl Ha 6oJiee CIOKOMHYI0, XOTs U MeHee oIulaunBaeMyro. lHTepecHo, 4To B
MOCJIEJHEE BpEMs IOCTABIIMKH IIPEIMETOB POCKOLIN AETIAl0T YIIOp HAa TapMOHUYHBIN 1HU3aiH
TOBApOB U CTPEMSATCS K TOMY, YTOOBI pOCKOIIIb KaK MOKHO MEeHbIlIe Opocaiach B IJ1a3a.

B uncno OpeHioB-ueil, B OCHOBE KOTOPBIX JIEKHUT CTPEMIIEHUE K MOPAIKY, BXOAAT Psion
Organiser; KHUTY TI0 UCTOPUU (HA UX phIHKE HAOIIOaeTCs HACTOSAIIMM OyM), 0COOEHHO
MOCBSIILICHHbIE HCTOPUU HAYKU M TEXHUKHU, Hanpumep «Jlonroray [5]; ¢poH-11yii; Hora; yaitHas
LEPEMOHHS.

CrpaBeIuBOCTh

Kaxxsia cripaBeUTMBOCTH - elle 01Ha (yHAaMEeHTalbHasl YyesloBeuecKas OTPEeOHOCTh HapsIy ¢
xKenaHueM ciaBbl. OHa uMeeT Oosbinoe 3HayeHue st CMU: He cinydaiiHo nmyOnukanumy,
IIOCBSIICHHBIE Pa3B0OJIaM 3HAMEHUTOCTEN WM penopTa)xam U3 3aja CyJa, HaCTOJIbKO
MOTYJISPHBI.

He tak-To IpoCTO Cpa3zy NPUIIOMHHUTDH HOTpe6I/ITCHBCKI/Ie 6peH,I[BI, HUIrparomue pojib opyaud
CIIPaBCAJIMBOCTH U MCCTH, - PA3BC UTO CPCACTBA CaMO3alllUThl, HAYNHAA C KYH-(I)y U 3aKaH4YMBasda
CucreMamu KBapTHpHOﬁ CUTHAJIU3alluu.

Bo3MoskHO, Takie OpeHabl cleyeT IPOABUraTh B «00JIeTYeHHOI» popMe, C MOMOIIBIO IIYTOK U
po3bIrphiiiei. Ha 3Toit HMBe MpoIBETAIOT 1elble TeJIeBU3UOHHBIE 10Y. [IpuMepoM 110y,
JOCTABJISIONIETO 3PUTEIISIM HacTaKIeHUE BO3MOKHOCTbBIO I'Ppy0Oii OTIIOBEIN, MOXKET CITYKHUTh
openn Tango - u kakoit 6penn!

OO1eHue



Kak Oyzner nokaszaHo jasnee, Mbl )KUBEM B OOIIIECTBE, YWICHBI KOTOPOTO BCE CUIIbHEN CTPAJAIOT OT
OJIMHOYECTBA. DTO OOILIECTBO OJUHOYEK. Y CTAHOBIICHHE, PA3BUTHE U YKPEIIEHHE KOHTAKTOB
TpeOyI0T HECOpa3MEpHO OOJBIINX YCHIINH, HEXKEIM B TPAIUIIHOHHON CeTbCKOW OOIIMHE.
(Bopouem, B cenbCKUX OOIIMHAX CBOU TIPOOJIEMBI. )

3Ty NoTpeOHOCTh YCHENTHO YKCIUTYaTUPYIOT Takue OpeH b, Kak British Telecom (1 mHoTHE
MapKu MOOUJIBHBIX TeneoHoB, ckaxxeMm One 2 One); Tenecepuan «py3bs» U Ipyrue KoMeIuu
MIOJIOKEHHH, TIOCBAIICHHBIE APYX0e; MbUIbHBIE oniephbl, HarpuMep «Cocenuy; IeKTPOHHAS
1I0YTa U CEPBUCHI, CBSI3aHHBIE C TIepeiayeil JaHHBIX.

CeMmbs

I1o Mepe TOro Kak BCe MEHBIIIE JIIOJEH 3aBOAAT HACTOALME CEMBH, B HAILIEH KyJIbType
YBEIMYMBAETCS YUCIIO pa3HOOOpa3HbIX CypporaToB ceMbi. Cpean U3BECTHBIX OpEH/IOB, B
OCHOBE KOTOPBIX JISKUT MOTPEOHOCTD YEJIOBEKA B CeMbE (peabHOM WiIH CypporaTHoi), - Disney
U TamMaroy. MTHCTUHKT «THE3/1a» BBI3bIBACT HOBYIO BOJIHY YBJICUEHUI TN3aiiHOM UHTEPHEPOB.
Kpome Toro, oH, BO3MOKHO, OIIpEeIIsieT HHTEPEC K JOMAIIHEH CTPAMHE U POCT MOIMYJISIPHOCTH
MHEHHSI, YTO OCTAaBATHCS JIOMa - 3TO HOBBIH c110co0 BBIXOAUTH B cBeT. Ho cymiecTByeT u
MACCOBBIH PBIHOK U1 T€X, KTO CTPEMHTCS POSBUTH CBOU POAUTEIbCKAE MHCTUHKTHI MIIH
peOSYTUBOCTD. DTH TEHACHIIUM ITPOHUKIN Jjaxke B chepy MOAHOI oxexabl. Tak, B
aMEpPUKaHCKMX Mara3nHax BHICOKOM MOJIbI IPOAAIOTCS BEILU /ISl MJIa/ICHIIEB U UX pOAMUTENEH
(HammpuMep, Ui IeBUIIbI MaJIoHHBI U ee peOeHKa).

IIpectrx

K Y1 CJITY OCHOBHBIX YCJIOBCYCCKUX ((HpaﬁBOB>> OTHOCHUTCA U MPECTUK. OI[HaI(O TO, KaK MbI
YAOBJICTBOPSCM OTY HOTpe6HOCTL, 3aBHUCHUT OT HAIIMX COLUAJIbHBIX YCTAHOBOK. .HIOI[I/I,
OPUCHTHPOBAHHBIC BOBHC, UIIIYT BHCITHUC CUMBOJIbBI YCIICXa U OI[06pCHI/IH. I[J'ISI Hmﬂeﬁ,
OPUCHTHUPOBAHHBIX BOBHYTPb, BA’)KHCC BCCTO CAMOYBAKCHUC. B stom nerko Y6CHI/ITLCH,
06paTI/IBI_HI/ICL K HalllTUM IPCACTABJICHUAM O Kapbepe.

B rnase, nocssmenHo# 11 mpaBuiry MapKkeTHHra, cjaBa U U3BECTHOCTh PACCMaTpPUBAIOTCS KaK
CBH/IETENILCTBA MIPECTUKHOCTHU. Jpyrue (He MMEroIie OTHOIIEHUS K IPOJIBUKEHUIO TI0
COLIMAJIHOM JIECTHHIIE) 3JIEMEHTHI IPECTHIKA BKIIOYAIOT B c€0sl IIIaMypHOCTh M BBICOKUI
ypoBeHb 00pa3oBaHusi. CeroHAIMIHNE HOCUTEIN NPECTHKA - TAKUE SIBIIEHUS] MaCCOBOM
KYJIBTYPBI, KaK CyllepMOJie€b WK cyneprpynmna. OHu pa3BUBAIOTCS COIVIACHO 3aKOHY
BO3pacTarollell OTIA4M - ECJIM OHM HPaBATCSI MHOXKECTBY JIFOAEH, 3HAUUT, B HUX YTO-TO €CTh!

CMenoil monbITKONW MOCTPOUTH OpeH I, OMUPAIOLINICS Ha HICI0 KPACUBON KHU3HH, CTAI
MOBTOPHBIH 3ammyck B BenukoOputanuu mapku Martini. OTKpBITBII KaCTUHT U 0TOOP MoJieneit
JUISL peKJIaMbl TIO3BOJIMIIM CaMbIM OOBIYHBIM MOTPEOUTENSIM NOY4YaCTBOBAThH B 3TOM JICHCTBUU.
Biacte

JKaxxga BnacTu Wiy BOJIsL K HEH - OJIHA U3 TJIABHBIX TE€M HOBeHIel gunocoduu. Ita
MOTPEOHOCTH JIEKUT B OCHOBE HEKOTOPHIX OUYEHb CHIIbHBIX OpEHIOB.

B Hamie BpeMs BIacTh B OOBIYHOM MOHMMAHHUU HE 3aBUCUT OT KaCTOBOTO TOJIOKECHHS B
obmrectre. [Ipuni Yapas3 mpoaeMOHCTPUPOBAT BCEM CBOE MOIHOE Oeccunue. Pa3Bo momor
npuHuecce JluaHe NOBBICUTh CBOW CTATYC U BIMSIHUE.

Paspymienue craporo o0IIeCTBEHHOTO MOPSIIKA C €ro Pa3AeIeHHEM BIACTHBIX MTOJTHOMOYUN
MPHUBENIO K BOSHUKHOBEHUIO MHOKECTBA HOBBIX IBUKEHUI U OpeH0B. O1H U3 MPUMEPOB,
JeXaIUX Ha TOBEPXHOCTH, - ABMkeHue Girl Power [6]. 3epkalbHBIM OTpaskeHHUEM 3TOH Hjaen
ctano myxckoe nBmwkenne New Lad. 3nanue - cuna, a 3Ha4uT, ¥ ICHBI'H. DTO TIO3BOJISET



co03/1aBaTh OpEH/IbI, BHI3BIBAIOIINE BOCTOPT Y MyONuKH, Takue kak bumn ['eliTc u nomynsipHbie
moy (Harpumep, TeneBukropuHa «Kto xouer crats Musumonepom?» Ha Carlton TV).
['paxxnanckas mo3uuus

JKenanue yuacTBOBaTh B OOILIECTBEHHOH KU3HU, COIIMAIbHASL BOBJICYEHHOCTH - €IIIe OTHA
yejioBeyeckast MOTPeOHOCTh, BOSHUKIIAS B PE3yIbTATEe pa3pyIICHUs TPaIUIIUTOHHBIX
0OIIeCTBEHHBIX CTPYKTYp. B KauecTBe mpumepa MOKHO NMPUBECTU TAKUE CHIIbHBIE OPEHIbI, KaK
nsuxkenne «'punnuc», Gay Pride [7], HOBble HHTEpHET-COOOIIECTBA, TPOTPAMMBI CAMOTIOMOIIH
¥ CaMOPa3BUTHUS (B YACTHOCTH, IPOTPaMMBbI IOICPKKHU JTOKAIBHBIX 3KOHOMHK). OHU SBISIOTCS
XapaKTepHOW 0COOEHHOCTHIO HOBOM YKOHOMUKH, U MX 3HAUEHUE PACTET. «I pak1aHCKUMI»
OpeHIamMM cTayid HOBbIE JieiibopucThl u aBmwxkeHune Neighborhood Watch.

Heckonbko 1mo3xe Mbl pacCMOTPUM OpEH/IbI, YAOBIETBOPSIOIME TOTPEOHOCTh MPUHAIEKATH K
OTIpeICIIEHHOMY COOOIIECTBY U, IPEXkKE BCEro, K coodmiecTBam o uarepecam. [lorpedHOCTH
y4acTBOBATh B OOIIECTBEHHOH JKM3HU UCIIONIB3YIOT TAKXKE KIyObl, 00BEAMHEHUS MO YBICUCHHUSIM
U T. 1.

HezaBucumocTthb

MBI )KHMBEM B 310Xy HE3aBUCUMOCTH. DTy HOTPEOHOCTh MCIIONB3YIOT IPOU3BOAUTENIN
MOOUJIBHBIX TenePoHOB (0cobeHHO Motorola); KHUTH, MOCBSAIIEHHBIE Pa3BUTHIO YBEPEHHOCTHU B
ce0e ¥ caMOIIOMOIIIN; TEIEBU3UOHHBIE cepUaibl (CKaxeM, « i MakOuim»); a Takke yCIyrH,
CIOCOOCTBYIOIINE OBBIIICHUIO YBEPEHHOCTH B ce0e, TaKue Kak MEeHCUOHHBIE CUeTa U BeUEepHUE
IIKOJIBI.

OO1iecTBeHHOE TPU3HAHUE

‘lpe3MepHoe CTPCMIJICHUC K O6IJ_ICCTBCHHOMy MMPHU3HAHUIO CBA3aHO C OpHGHTaHHCﬁ Ha BHCIIHHC
HCHHOCTH M KCJIAaHUEM HC OTCTaBaTh OT APYIUX. Ilo MOCMY MHCHUIO, OHO IMOCTCIICHHO UCYC3aCT
(KaK U INOHATUC MPCCTUXKA B TPAJUITUOHHOM CMBICJ'IC).

C npyroit CTOPOHBI, YEIOBEKY MPUCYIIE JOOMBATHCS OOIIECTBEHHOTO MPU3HAHMUS, JaKe €CIH
BHEIIIHE 3TO HUKAK HE BhIpakaeTcs. B amoxy, Koraa MEeHsItoTCSl TpaJAuliiKi, BO3HUKAET BOIIPOC: a
9TO, COOCTBEHHO, IPUHSTO CETOJIHS B OOIIECTBE, KAKOBBI YCIOBHOCTHU U mpaBuia? (OH BcTaeT
HE3aBHCHMO OT TOT'O, TOTOBBI JIU MBI IPUHSATH OTBET. )

Ha stoT Bonpoc 0TBE4aroT camble pa3HbIE IBJICHUS COBPEMEHHOM KYJIbTYPbIL: KypHaJ
Cosmopolitan, kaura «[IpaBuna», marazun IKEA («/30aBbTech OT Bamnux CUTIIEB!»), OJlexkK 1A
Gap, aTukeT noJab3oBarenei IHTepHeTa - ¥ 3TO TOJIBKO HECKOJBKO TPUMEPOB.

Harie oTHOmeHue K MPOAUKTOBAHHBIM H3BHC IIpABUJIaM HOCUT JBOMCTBEHHBIN XapakTep. Mse
KaKeTCs, €TI0 MOKHO CPaBHUTH C TCM, KaK JIFOAU OOBIYHO BOCIIPUHHUMAIOT T'OPOCKOIIBI. S auraro
npeacKka3aHusa aCTpoJIOrOB U HHOT Ja MCHAKO CBOC MOBCACHUC B COOTBETCTBUU C 9TUMHU
MNpCACKa3aHUSAMU. HeKOTopBIe U3 HUX MOT'YT OBITh CO3BYYHbI MOUM HACTPOCHUAM, APYTUC
OMMpaBAbIBAIOT ONPCACIICHHBIC TIOCTYIIKU. Ho s He BCPIO B T'OPOCKOIIHI.

Heckonbpko cOBETOB: KaK HCIIOIB30BaTh 15 (I)YHI[aMeHTaHLHLIX HOTpe6HOCTeﬁ

MHorue u3 OCHOBHBIX IOTPEOHOCTEH, ABMIKYIIIMX YETOBEKOM, SBIISIOTCS IEPBUUHBIMU U
MHCTUHKTUBHBIMU. V1 eciu BBl OpuEHTHPYETECh Ha HUX, Balll OpeH MpHoOpeTaeT 0coOblii Oeck
- BeJIb OCTaJIbHbIE OPEH/IbI BCETO JIUIIb OTBEYAIOT BKYCAM JIIOJIEH, aleTUPYIOT K UX MOJIOKEHUIO
B 0OI1I€CTBE MJIU MTPOCTO MPEIAraloT UM KaKHe-TO yTHIIMTapHble IPOAYKTHI U YCIYTH
(HampuMep, yCTpaHEHHE 3acopa B KaHAJIU3ALMHN).



3T0 3aMeyYaTeNbHO, MOTOMY YTO OPEH/IbI CTAHOBSTCSI YHUBEPCAILHOM «BAJIIOTOM» YEIIOBEUECTBA.
Ha stom, Gosiee rimy6okom, ypoBHE MOTHUBALIMH MTPOOJIEMBI, XapaKTEPHBIE 15 TII00aTbHOTO
MapKeTUHTa U OpeHIMHTa, IPOCTO HCTapstoTes. Pa3Be nHaye royutuByaCcKUe (GUITbMbI
MOJIB30BAJIUCH OB TAKOW OILIEIIOMIISIOIECH OMYISIPHOCTHIO BO BCEM MHpeE?

Ha Bompoc 0 Tom, HacKoJIbKO 3()(hEeKTUBHO BbI CMOXKETE UCTOIb30BATh 15 MepBUUHBIX
noTpeOHOCTEH, OTBEYAIOT OCTAJIbHBIE TPaBUIIA, U3JI0KEHHBIE B 3TOI KHUre. K HUM OTHOCHTCS, B
YaCTHOCTH, NIPABUJIO YETBEPTOE, Kacarolieecss MU(OIOrU3alui HOBBIX COIIMATIBHBIX TCHICHIIUH.

Bpenipl co31a0TCsl HA OCHOBE ITYOOKHMX M HEU3MEHHBIX YEJIOBEYECKUX MOTPEOHOCTEH,
MPOSIBJISIIOIINXCS B HOBBIX )KM3HEHHBIX CUTYAIUSAX U B3aUMOJCHCTBYIONUX C OOHOBJICHHBIMU
HeHHOCTSIMU. [103TOMy CHOBa HOMYJISIPHOM CTAaHOBUTCS MOPHOTpadus - CErojiHs OHa
OPUEHTUPYETCS Ha KCHILUH. MBI )KMBEM B 3II0XY MapKETUHIa «MYKCKOTO CTPUIITU3AY.

Bbpenppl, 6mucTaBiire B MPOILIOM, TO3BOJISUIA TOTPEOUTENSIM TTOJHUMATHCS IO COLUATBHON
nectHHIle. B MapkeTuHre 3T0 Obla 310Xa YCTPEMIICHU, KOTOPBIC MOICPKUBATH H
MOAKPETIISUTA UCI0 COLMATBHOTO UMHUKA OpeHaa: kode («borateiii, MATKU BKYC...»);
POCKOIITHBIE aBTOMOOWIIN;, MMBO; YallleyKa II0KO0JIaa mocie odena; nu3aiHepcKas 0J1exaa U
WHTEPbEPHI; Mara3uHbl, OPUCHTUPYIOIINECS Ha JTIOACH C JOCTATKOM. DTH OpeH bl OBLITH IS
noTpeOuTeNel 4acThIo ycrexa B 00IIecTBe.

B Hamm gHU Takoit moaxon ycrapen. Peknamuas kamnanus koHdet Ferrero Rocher (nmuaus
Excellent) nonp30Banack OrpoMHBIM YCIIEXOM IOTOMY, YTO €€ MHOTOCEPUIHHBIE PEKJIaMHbIE
ponuku Ambassador's Reception HacToIbKO 0€33aCTEHYMBO MpeyIaraiu JOCTYI K KU3HH
00raThlX 1 3HAMEHHTHIX, YTO MyOJIMKA CUMTaIa UX CMEIIHBIMHA. CerofHs akTyalbHbI
yCTpeMJICHHsI, OpDUEHTHPOBAaHHbIEC HA BHYTPEHHUE LIeHHOCTH. [IprMepaMu MOTYT CIIy)XKUThb: Kode
JUIS TYPMaHOB; aBTOMOOMIIH, yJIOBJIETBOPSIOIINE TOTPEOHOCTh B 0€3011aCHOCTH MITH
NPEe0CTaBIIAIONIMEe HE00X0AUMOE ISl BCEH CeMbH MPOCTPAHCTBO; AYTEHTUYHOE IMUBO (CKaXeM,
Belgian); yno6Has onexa; CHOpTUBHAS 0/1€K/1a; 0COOBI AM3aiiH UHTEPHEPOB B CTHIIE (IH-
IIYii; )KypHaJIbl, alleJUIMPYIOIIHNE K MHTepecaM YUTaTese, a He K UX UMHJUKY.

Ecnu BBl XOTHUTE CO311aTh 6pCHI[, OHHpaIOHlHﬁCH Ha COIMUAJIBHBIC YCTPEMIICHU A, BaM ITPUIACTCA
XOpOHWICHBKO MMOAYMATh, NPCIKAC YEM CACIIATH CJ'ICI[yIOIJ_II/Iﬁ mar!

Hctopus Gucci

[TomHuTe Bpems, korja mapka Gucci Obl1a CHHOHUMOM POCKOIIHU U BEICOKOM MOJIBI? A Takxke
CMHOHMMOM OY€Hb HEOOJIBIION rpynIibl MOKynaTenel - noxuibix gean? (B Moem co3Hanuun
BCIUIbIBaeT 00pa3 MpeCTaBUTEIbHULIBI BhIcIIero odmecTBa u3 Maitamu.) Toraa mapka Gucci
OPHUEHTUPOBaAIach Ha CTPEMJIEHHUE MTOKYNATh SKCKIIO3UBHBIE IPEAMETHI POCKOIIIN.

DKCKIIFO3UBHOCTD - 0COOCHHOCTb, KOTOPYIO CTapaTesbHO 3aLUIAI0T Bce JoMa MOJAbL. MOXKHO
COCJIaThCs Ha BCEM MU3BECTHBIM CTapblil aMEPUKAHCKUM MapKETUHIOBBIN IpueM. Bupyr
00Hapy)MII0Ch, yTO Nap¢romMepHas npoaykuus ¢pupmbel Chanel Hauana noas3o0BaThCs
HOMYJSPHOCTHIO HA CJIMIIKOM IIMPOKOM, MAaCCOBOM PBIHKE, YTPATUB TaKUM 00pa30M OJIHO U3
OTJIMYUTENBHBIX KaUueCTB 3TOro OpeHa. B oTBET MOJIHBIN OM 3amycTHII peKkiiamy, KoTopast Oblia
HACTOJIBKO aBaHTapJHON M HE COOTBETCTBYIOIIEH BKycaM MaccoBOro nokymnaress, uto Chanel
yJ1aJI0Ch OCTAHOBUTH CIIOJI3aHUE OpeH/a B IOBCEHEBHYIO KU3Hb. [Ipuem cpaboran. Ceroans
npoaykius Chanel octaeTcst SKCKII03UBHBIM MIPEMETOM POCKOIIIH.

Tax ObLIO B MPOILJIOM, TaK 00CTOUT Jieno U ceifuac. Kaszanock, B pe3ynbrare cTapeHus 1eeBoi
ayautopuu 6pens Gucci MoxkeT moruOHyTh. Jla, KOHEUHO, B Hallle BpeMsl KOJIMYECTBO OOraThIX



Jieu B BO3PACTE BEIMKO KaK HUKOT/A, HO OHU CTAapaloTCsl U30aBUTHCS OT UMUDKA
00eCreYeHHbIX CTapyIIeK ¢ XOpoIUMHU ManepaMu. OqHako nmockonbky Gucci Obl1 OpeHIoM 1ist
00TaThIX MOKUIIBIX JIIU, OH HE UMeJl HHOTO PBIHKA, TOTOBOTO K PACHIMPEHUIO ACCOPTUMEHTA
TOBapoOB, Oyarogaps yemy OOJIBIIMHCTBO MOJIHBIX JOMOB IOJIy4YalOT JIETKYIO PUOBLIb.
(Pacmmpenue accopTuMeHTa 00eCIeYMBAETCS 3a CUET JOCTYITHBIX TOBAPOB, MPEACTABIISIONINX
co00# 4TO-TO BPOJE MOTHOXKbs rophl OpeHaa. Eciu 31 ToBapsl JOCTaTOUYHO BHICOKOTO
KayecTBa, OHU HE MPEJCTABISAIOT HU MaJIeHIIell yTpo3bl s SKCKITIO3UBHBIX BEPIIMH OpeH/1a, HO
PacIIUpAIOT €ro LEeNeByl0 ayAuTOprio. OTINYHBIM IPUMEPOM MOTYT CIYXHUTh JUKMHCH Paul
Smith. Ho 4To0bI ©METh 3TH TPEArophs, HyXKHA caMa ropa, Hy>KHbl TOBAapbl, OPUEHTUPOBAHHBIE
Ha MEHHCTpUM. A ee-To Kak pa3 u He Obu10 y Gucci.)

[Tostomy Gucci npuuIoch pajuKaibHO U3MEHUTh OpeH] ¥ MO3UIMOHUpOBaHue. J1Jist 3Toro
KOMIIaHMS IpUTJIacuiia Ha paboTy yabTpamMoHoro au3aiinepa Toma @opaa, co3naBiiero
KOJUICKIIUIO-BOCIOMUHAHKE 00 3M0XE INIaMypPHOCTH U CTHJIIE TUCKO, - ATIACHYIO OJICXKIY
KHCJIOTHBIX PACIBETOK C 3aHM)KEHHOU Tanmuei. CyrnepMoJHbIe MOJIOICKHbIE BEIIH
BEJIMKOJICTIHOTO KayecTBa OBICTPO CTalIM MpeIMETOM BeeoOmux ycrpeminenuid. (Ilorpedutenu,
9B pa3Mephl MPEBBIMIATH JECIATHIHN [8], HE MOTJIH JaXke MeuTaTh 0 0J00HOM oxexe.) Pupma
Gucci ucnoJip30Baa NOTPEOHOCTh HIMPOKUX MacC B TIIaMypHOCTH. BhIrsaeTs 60rateiM Xo4er
JaJIeKO He KaXKJIblid, HO BCE XOTAT BBITJISAETH OCICIUTEIbHO TTIaMypPHBIMU.

HoBoe no3uimonupoBaHye He MPUBEIIO K CHIDKEHUIO 00beMa MPOJIaK MPEIMETOB POCKOIIIH.
Ckopee Bcero, myoauKauy B Vogue o MOCIIeAHEM KPUKE MOJIbI ChITPaiu OOJIBIIYIO POJIb, YEM
HECKOJIbKO PEKJIaMHBIX 00BsABICHUHN 0 cymMoukax Gucci.

Ortka3s ot MO3UIIUOHHUPOBAHNSA KaK KIIFOYCBAs KOHUCTILIUA HOBOTO MApKCTUHIA

PGHO3I/ILII/IOHI/Ip0BaHI/Ie - BECbMa CepLGBHLII\/'I 1 JOBOJIBHO paCHpOCTpaHeHHHﬁ MapKGTHHFOBLIﬁ
IIpueM. Ero moxHO CpaBHHUTL C OercTBoM CBpCCB U3 Erunra: B pa6CTBe UM KHJIOCH BCE TAXKCIICC,
" UX B30PbI 06paTI/IJ'II/ICB B CTOpPOHY 3E€MJIN o6eroBanHoM. Ho MO3UIITMOHHUPOBAHUC 6pCHI[a
O0TYACTH OMMPEACTIAIOCH YCTKO YCTAHOBJIICHHBIM 06IJ_ICCTBCHHLIM YKIIaJA0M, KOTOpBII71
CyI€CTBOBAJ B IIPOIIJIOM. BpeH,Z[BI JOJIXKHBI ObLIH OPUCHTHUPOBATLCH JIMIIb HA OHpCI[CIICHHBIﬁ
THIT JHYHOCTH, 3aHHUMaloIIei OMpCACIICHHOC ITOJIOKCHUC B COLIMAJIbHOM HCpapXuu. CCFO,[[H}I
9TOT YKJIAJ Pa3pyliCH, 4 Ha CMCHY EMY IIPUIIJIO MaCCOBOC 06H_ICCTBO, rac (I)yHI[aMCHTaJ'IBHBIC
HOTpe6HOCTI/I JIF0JIel BO MHOT'OM CXO0XKH B HOTpGGI/ITCHH MOT'YT IOKYIIaTb MaCCOBELIC 6peHI[BI
BBICOKOI'O Ka4€CTBaA.

B sT0i1 cutyanun Ha CMeHy Perno3ULMOHUPOBAHUIO, TO €CTh U3MEHEHHUIO MTO3UIIHOHUPOBAHHUS,
MPUXOJUT JETIO3UIMOHUPOBAHKE, TO €CTh OTKa3 OT Hero. Takoil mprueM HCIoJb3yeT KOMITaHUs
Virgin, opueHTHpYyOIIasics Ha Bcex norpedureneit, u opena Gucci, «cOexaBIINN) U3 «TETTO JUIS
00TaThIX».

Orka3 ot MO3UITUOHUPOBAHUSA ACIIUKATCCHBIX IMPOAYKTOB

«bercTBo» OpeHI0B U3 HUIIY IS OOraThIX HaOMIOAaeTCsl Ha PhIHKAX Pa3IMYHBIX JETUKATECHBIX
IIPOJIyKTOB.

B3sTb x0T 661 MOpOXKEHOE I TYpMaHOB. JlecaTh JeT Ha3aJ TaKoe MOPOKEHOE CUUTATIOCH
POCKOIIIHBIM, IOPOTUM IPOJYKTOM, PEAHA3HAYECHHBIM JJIsl Y3KOM PHIHOYHOM HUIIY, -
HACTOJILKO JOPOTHM, YTO IIPOJABAIOCH TIIaBHBIM 00Pa30M B TeaTpax apuCTOKPATUYECKUX
paitonoB nonaoHCcKoro Bect-Onaa. Ho Bot nosiBuncst Opena Haagen Dazs. MoposxkeHoe co
3BYYHBIM CKaHIMHABCKUM Ha3BaHHEM IO3BOJIMIIO MOTPEOUTENSAM Y3HATh MHOTO HOBOTO O TAaKOM
BKYCHEHIIIEM MPOJIyKTe, KaK CIMBOYHOE MOposkeHoe. [[1si MHOTUX MOTpeOuTeNnei OHO CTao



3aMmeHuTeneM cekca. (HekoTtopelie yTBepKAaioT, 4TO MIOKOJIA[ TOCTABIISET TOpa3io O0JbIle
YIIOBOJILCTBHSI, YEM CEKC.) A BEIlb CEKC OTHOCUTCSI K OCHOBHBIM YEJIOBEYECKHM MOTPEOHOCTAM
(mo xpaiiHeil Mepe, eciau BepuTh cTapuky Opeiiny).

CaMoe mpocToe B HOBOM MapKETHHIE - 3TO, COOCTBEHHO, BEIOOD 0/1HOM U3 15 moTpebHOCTElH,
KOTOPYIO BBl COOMpAETeCh UCIONIb30BaTh. CaMoe TPYJHOE - YMEHUE BBIPA3UTh MOTPEOHOCTH TaK,
9TOOBI OHA «3aIEMUJIa» MAaCCOBOTO TOKYIATEIIs.

JIro6onbITHAsE 0COOEHHOCTh OCHOBHBIX YEIOBEYECKUX MOTPEOHOCTEH 3aKIII0UAETCs B TOM, YTO
MBI CKJIOHHBI 3aLIUKIMBAThCS HA HUX. ECIIM MBI JTF00MM >KHPHBIE TPOAYKTH M OHU JIOCTABIISIIOT
HaM yJI0OBOJILCTBUE, CPABHUMOE Pa3Be YTO C YAOBOJILCTBUEM OT 3aHATHUS CEKCOM, INIaBHBIM
NPENSATCTBHEM Ha ITyTH 0e3yAep>KHOT0 MOTPEOICHNS CTAHOBUTCS TOJIBKO HAIIl JTUYHBIN OIIBIT.
Hukro u3 Hac He XOUeT NPEBPATUTHCS B HECUACTHOI'O TOJICTSAKA, 3a€IAI0LIET0 MOPOKEHBIM CBOU
npobnemsl. [loaTomy B pexinamuoil kamnanun Haagen Dazs ¢purypupoBany Ho4TH HOTHOCTHIO
OoOHa)KEHHBIE TAPOYKH, UCIIOIH30BABIINE MOPOKEHOE B JIFOOOBHBIX UTPax. XOTENIOCh Obl y3HATh,
CKOJIBKO Tap UCIPOOOBAIN STOT METO/] JIFOOOBHOM UTPHI B ACUCTBUTEIBHOCTH! Sl mO03peBato,
yT0 O0JIbIIast yacTh MOpokeHoro Haagen Dazs Bce-Taku TaeT He Ha KOXe, a BO PTY
nokynareneil. OgHako 61aronaps 3TOM Hee yIanoch JOHECTH 10 JIOACH NPUHIUITHAIBHO
HOBBIH €c110CO0 MOTPEOICHUS MOPOKEHOTO - POMAHTHUECKOM HOUBIO, BO3MOXKHO HACIIAXK1asICh
BH/JIEO U MONMBAs BUHO.

VIMEeHHO B 3TOM M COCTOMT IJIaBHAs 3a/1a4a CO3/1aTeliell BIUATEIbHBIX OPEHI0B: HE00X0AUMO
HaAMTH IpUBJIEKaTeIbHOE, IPUATHOE U OPUTHHATILHOE BBIpAKEHHE MOTPEOHOCTH, KOTOPYIO
IIPU3BaH YIOBJIETBOPUTH TOT WIA UHOU IIPOIYKT.

Taxum 06pa3oM, peub UIET O KIFOYEBOM MOMEHTE MPEUMYIIECTBEHHOTO, IEPBOOYEPETHOTO
UCTOJIb30BaHUS (PYHAAMEHTAIBHBIX YeJIOBEUECKUX MOoTpeOHOCTEe. MapKeToIor HepeaKo
paccykJaroT npuMepHo Tak: «HaM He crnaauTh ¢ 3TOi MOTPEOHOCTHIO, TOTOMY YTO OHA HOCHUT
Ype3MEepHO 00Ul XapaKTep MM OTHOCUTCS K TOMY-TO M TOMY-TO». OT0 3a0myxaeHue! Crapsbiii
MapKETUHT JeHCTBUTEIFHO OCHOBBIBAJICSA HA CPABHEHUU OJTHOTO MPOJIyKTa ¢ ApyruMu. Takue
METO/Ibl, KaK O3ULIMOHUPOBAHUE, MPEAIOJIAraiy, 4YTO Bbl HE MOXKETE 3aHATH MO3UIUIO, YKE
3aHATYI0 Apyrumu. B3nop!

UYro ecnu ObI Bce MOJHBIE JIOMa BIPYT pemuiu: «Bce rimaMmypHbie ToBapbl pou3BoauT Gucci, u
HaM Ha 3TOM PbIHKE HMYEro He cBeTUT. He npuaymars m 4To-TO cBoe?» B neHCTBUTENBHOCTH Y
Ka)KJI0T0 MOJHOTO JJOMa MIPOCTO JOJKHO OBITH CBOE BUICHHE, CTHIIb U (hOpMa BBIPAKEHHS
rnamypHocTd. Bunenue Gucci COOTBETCTBYET 3moxe JUcko 1970-X To0B 1 MOTPEOHOCTAM
Jlonutel. Bunenne noma Versace ckopee acCOUMUPYETCS € MOCIEIHUMU JHAMHU PuMckon
HUMIIEpUH.

Mo aHBIN JOM AneKcaH,upa MaKKYI/IHa ACJIACT C TIIaMYPHOCTBIO BCC, UTO YI'OJHO: OH CIIECAYCT
FOTUYCCKHUM U POMAHTHYCCKUM TpaJUIHAM, a4 TAKXKC aBaAHT'apAHBbIM TCHACHIHWAM B CTUJIC ITIAHK.

Taxum 06pa3oM, eciii Ha HEKYI0 OTPEOHOCTh Y)Ke 00paTHil BHUMaHUE KTO-TO JIPYroi, 3TO He
O3HAYaeT, 4YTO OHA CTAHOBUTCS €ro COOCTBEHHOCTHI0. OCHOBHBIE YeIOBEUECKUE MOTPEOHOCTH TI0
ONPEACIECHUIO HENCUYEPIIAEMBI.

Hanpumep, B 0CHOBE MHO’KECTBAa HOBBIX MAPKETHHIOBBIX U PEKIAMHBIX MJIEH JIeKaT
CeKCyaJlbHble OTPEOHOCTH, HO Ka)K0€ HOBOE UX BBIPAKEHUE, UCTIOIBb3YEeMOE Pa3TMYHBIMU
OpeHaaMH, *KHUBET CBOEH HE3aBUCUMOI KHU3HBIO. BeO-caliThl ¢ MATKUM IMOPHO COBEPILIEHHO HE
BIIMSIOT Ha ycnex sxypHasa Cosmopolitan uinu ¢punema «Mykckoit ctpuntus». M Bce 310 He
CHMYKaeT LIEHHOCTH YyBCTBEHHOH pekinamMbl OpennoB Haagen Dazs unu Wonderbra.



Peub et He 0 MOTPEeOHOCTH KaK TaKOBOH, a 00 ee yHUKAIbHOM BhIpaKeHHU. BbI He Briazeere
YeJI0BEYECKHMMHU MOTpeOHOCTAMU. Bl mpolyxaere ux.

Packpenocture mapkeTuHr!

OnHO U3 MOMX JIIOOMMBIX IPOU3BECHUN 0 MapKeTHHTe - puibM «IlcuxoBaHHBIEY. PeBHIBBIE
KOJUJIETH TI0 PEKJIAMHOMY areHTCTBY ynpsitanu Jlaamu Mypa B IpUIOT ISl TyIIEBHOOOIBHBIX.
Ilonas Tyna, repoii MPOCUT TOBAPULIEH IO HECYACTHIO [IOMOYb €MY HAIIUCATh PEKJIAMHBIE
oObsiBieHUs. Te mpeiararoT TeKCThI, paBAUBbIE 10 Oe3ymusi, ckaxeMm: «OHM KBaJlpaTHbIE, HO
6e3omnacubie» (aBToMoounu Volvo) u «IlpumMu ero mim 11 onepanuu OT paka MpsiMON KUIIKID)
(cmabutenbHOE). DTOT (PUIBM CHSAT B KaHPE MEJOPaMbl, IOATOMY HET HEOOXOAUMOCTH
YIIOMUHATh, YTO TEKCTHI, HATMCAHHBIE CyMaCIIEAIIUMH, OY€Hb TOHPABUIIUCH ITyOJIHKeE.

B npyroii cuene, koTopas IpuXxoAUT MHE Ha YM, [TOKa3aHo, Kak Jlaamu paboTaer B cTapoM
pPEKIIaMHOM areHTcTBe. ET0o KoJuleru neITaroTcss HalTH «4UCTYIO ITpaBay». Ha Berpede ¢
COTPYAHHUKAMU areHTCTBA YIPABJIAIOLINN JUPEKTOP Pa3riIaroibCTBYET O PEKIaMe HOBOI'O
LIaMITyHS.

VYnpasmstromuii: [loxanyiicra, ckaxxuTe KaKyo-HUOyab paBy!
Konwupaiitep: 5 m10061t0 MaleHbKUX MAJTbYHKOB.
VYupasnstomuii: Ja o npoaykre, uanot!

[Tpo6nema HEKOTOPBIX MapKETOJIOTOB, BEIHY/IEHHBIX HCIIOIB30BaTh «OOJIBIIYIO YEIOBEYECKYIO
IpaBly», COCTOUT B TOM, UYTO KyJIbTypa OpraHu3alui, rie OHU pabOTaIOT, OTIUYACTCS
M3IUIIHEHN yonopHOCThIO. becenpl 0 Gu3Hece He COCOOCTBYIOT H3YYEHHIO U UCTIOIB30BaHUIO
YeJI0BeYeCKHX noTpedHocTel. OHM BeayTcs Ha HEeCTEeCTBEHHOM, (hOpMaTu30BaHHOM s3bIke. Kak
MO’KHO OPraHH30BaTh TaKyl0 MapKETHHTOBYIO KaMIIaHUIO, KaK pekjiamMa MopoxeHoro Haagen
Dazs, n3o6paxaromias J11000BHbIE UTPbL, B KOMIIAHUH, COTPYIHUKAM KOTOPOH JO3BOJIEHO
HOSIBIISATHCS B 0uce 6e3 rajicTyka TOJIBKO IO MATHULAM ?

MOo>KHO IPUBECTH HEMAJIO APTYMEHTOB, OKA3bIBAIOIINX, YTO PEKIAMUCTaM HEOOXOIUMBI
peKJIaMHbBIE areHTCTBa. SIKOOBI areHTCTBA AT CBOUM COTPYAHHKAM TBOPUYECKYIO U
COIMANFHYIO0 CBOOOTY, pa3pelias UM TOBOPUTH O TOM, YTO HAXOAHUT OTKJIMK Y MOTPEOUTENICH.
OpHako s He YBEPEH, UYTO TaKoe MPEeICTaBICHUE KOT1a-TM00 COOTBETCTBOBAIO UCTUHE. Kak 310
HU TIPUCKOPOHO, HO MHOXKECTBO PEKJIAMHBIX ar€HTCTB BOOOIIE HE MPEACTABISIOT ce0e pealbHBIi
Mup. B To Bpems Kak KIMEHTHI PeKJIaMHOTO areHTCTBA KUBYT U pabOTarOT, HaPUMED, B TOPOJIE
Cnay, pekiiaMHasi OTPacib MPEANOYUTACT )KUTh U padOTaTh B yABTPAMOIHOM U OJECTSIIEM
«MBLITBHOM Ty3bIpe» Coxo. OIHAKO HACTYIMAET BpeMsl, KOTJla KpEaTUBHOCTb CTAHOBUTCS
HEOTHEMIIEMOM YACThIO MAPKETUHTA, a HE «IJ1a3yPhI0 HA MMUPOTE», KOTOPYIO HAHOCAT HA HETO
peKIaMHbIe areHTcTBa. 1 mosToMy HeBepHO ObLIO OBl pa3AemsiTh MAPKETHHT U HUYEM He
OTPaHUYEHHYIO CIOCOOHOCTD JIFO/ICH K TBOPYECTBY.

Ecnu mapkeTuHry yaactest JOCTHYb TaKOH ke TIIyOMHBI, Kak KHHeMaTorpady u Apyrum
KpeaTUBHBIM Me/ina, B OecelaX MapKeTOJIOroB OyAeT MO3BOJIUTENBHO BHIPAXKATh CyObEKTUBHBIC
YyeJoBeYecKHre 9yBCTBa. JItoau JOIKHBI UMETh BO3MOXKHOCTh paccKas3arhb, OJlaroaapst Kakum
U/iesM OHH OLIYINAIOT ceOs MpeACTaBUTEIIMH POJIa YEIOBEYECKOT0, paccka3aTb O CBOMX
HAJEXK/1aX U CTpaxax, O JUYHOM OIbITE U MOTHBALIUH.



MBI yxe MpOoBeIH MHOXKECTBO Takux Oecesl. OCHOBHOE JJOCTOMHCTBO PHIHOYHBIX UCCIICAOBAHUIM
COCTOUT B TOM, YTO B IIpoLiecce 0OCYXIEHHUsI OHU MO3BOJIAIOT MOJIYYUTh OTKIIMK MMOTpedUTenen
Ha pa3iauuHble uaed. OJHAaKO ATOT OTKJIMK 4acTo ObIBACT CACPKAHHBIM WM HESIBHO
BBIPKEHHBIM U IIO3TOMY BOCIIPUHUMAETCS I€JI0BOM ayAUTOPUEN B UCKa)KEHHOM BHUE. A
BBIXOJIOIICHHBIC UJIEU - MEPTBBIC UJIEH.

Kpome TOro, MapkeTonoru mpoBOAsST MO3TOBBIE IITYPMBI C IIE€IbIO BHITYCTHTh OM3HEC U3 KIICTKH.
WX yyacTHUKaM MPUXOAUTCS XOTsI Obl Ha BpeMsI OTKa3bIBaThCs OT caMolieH3ypsl. Ho Takue
coOpaHus 4acTo BBUIMBAIOTCS B 60pbO0Y 32 MOJTydYeHHE XOPOIIEH OTMETKH, a y4acTBYIOIIHE B HUX
CHELUATHUCTHI 320BIBAIOT O HEOOXOTUMOCTH UCKPEHHOCTH.

S cumraro, 4T0 0OCYXJIEHUS B paMKaX HOBOTO MApKETUHTA, TO €CTh TaKue 0OCYKIACHHUS,
KOTOpBIE MOMOTAIOT TPOHUKHYTH B CAMYIO CyTh OpeHa 1 0OHAPYKUTh, YTO UIMEHHO JIBUIKET
MOTPEOUTENSIMH, TOJKHBI UMETh OJTHO OTIMYHE OT OOBIYHBIX MO3TOBBIX IITYPMOB. Y JFOACH
JOJKHA OBITH BOBMOKHOCTH TOBOPUTH CBOOOIHO, HE 3a00TSICh O MPAaBUIBLHOCTH PEUH.
KocHosi3pr4ue - 310 0coObIN Jap UCKPEHHOCTH.

MapxkeTosoru, Kak 1 Jpyrue TBOPUECKUE JIIOIU, TOJKHBI 00J1a/1aTh PAaBOM TOBOPHUTH IIIYIIOCTH,
IIBITATHCS BBICKA3aTh TPYAHBIC UL IOHUMAHUS U IUI0XO MOAAAIOIIMECS CIIOBECHOMY
BBIPQKCHUIO OLIYIIEHUS ¥ YyBCTBa. Takue 00CYyXIeHHs TPYAHO OPraHU30BbIBATH U €Il
TpyZAHEe NPOBOAUTH. YTOOBI OHM MOTJIM MPOBOAUTHLCS B KOMIIAaHHUHM, €€ KyJIbTypa HE J0JDKHA
ObITh nepapxuueckoil. Ee coTpyqHUKM JOJHKHBI yBaXKaTh U MOJIEP)KUBATH APYT Apyra. B Takoi
KOMIIaHUH JIFOAU CTPEMATCS BbIPAXKaTb CBOU MBICIIM U YyBCTBA, a HE YJIYYIIaTh YK€ CO3[IaHHOE;
pa3BUBATh UJIEU, @ HE PA3HOCUTH UX B IIyX U IIpax.

Ecnu BBI erie He MPOBOAMIM OJOOHBIE 00CYKACHUS, MTONBITAUTECh OPTaHN30BaTh UX. BB
MO’KETe Ha3BaTh MX MONBITKAMU OOHAPYKUTh UCTUHY. YTOOBI pacTONUTH JIe] U CACNIATh
00CTaHOBKY 00Jjiee HEMPUHYKICHHOMN, POJIEMOHCTPUPYITE COOPAaBLIINMCS OTPBHIBOK U3
kuHomibMa «lIcuxoBanHbie». B oTianuune oT npoucxosuiero B (puibMe, Hallu coOpaHus
pacKpenouiaroT 1 BOOAYIIEBIISIOT X Y4aCTHUKOB. M KpoMe TOro, OHM UYpe3BbIUAiHO
POAYKTHBHBI.

HpOCTOTa " npsAMOTa

Bpenibl, onuparoiyecs Ha riIaBHbIC YeJI0BEYECKHE MOTPEOHOCTH, UMEIOT €IIie OHY
0COOEHHOCTH (CM. CITUCOK, PEJCTaBJICHHBIN HIKE). Mnen STuxX OpeHI0B HEPEAKO MPOCTHI JI0
rpyboctu: Ha3Banue Girl Power, pekinamusie miakatel Wonderbra, ciioraH SmoHCKONH KOMITAHUH
Nissin.

51 mymatro, 4TO 3Ta MPOCTOTA HAYMHACTCS C TIOCTAHOBKU YETKOM L€ - CO3/1aHuE TAKOHUYHOTO
Openna. [lonbITaiiTech OJJHUM CIIOBOM (MJIH OJHOM (hpa30ii) BEIPA3UTh TO, UTO MpeJIaraeT Balll
Openn mupy. Eciu 310 c1oBo ((hpaza) BeI3BIBAET y BaC OIMpPEEICHHbIE ACCOLMAINH, 3HAYNT, BB
Ha npaBuwiIbHOM IyTH. [IpHBeem elle napy npuMepoB 3HAMEHUTBIX CBOEH JIAKOHUYHOCTHIO
MHUPOBBIX OpPEHIOB.

» ®otoanmapar Kodak («3abaBHbI»).

* Coca-Cola («To, uro mpuBs3bIBaeT HaC K TpagunusM. Beerga!»). [IbiTasch nokomarbes 10
CYTH CBOMX OpEHIOB, KOMIIAHUU HEPEAKO COUMHSIOT Pa3INYHbIe HCKYCCTBEHHBIC (Dpa3bl
Hanonooue «[lyTh K HE3aBUCUMOCTH». JTO BBI3BIBACT Y MYOJIUKH TaKOH ke KUBOI HHTEPEC, KaK
XOJIOJIHAsl OBCSIHKA. TOT, KTO cuMTaeT, OyaTo MoAOOHBIMU (hpa3aMu MOXKHO BBIPA3UTh CYTh
CHJILHOTO OpeH/1a, COBEpIIEHHO He pa3dupaercs B mpobieme. CloBo, BOCKpENIAoIee Ha3BaHUE



OpeH/a B MaMATH YeJIOBEKA, IOJDKHO IICTIISITH» M BBI3BIBATH SIPKHUE aCCOILUALINU
BOCIIOMHHAHUS, 0COOCHHO €CJIM MBI UCTIOJIB3YEM CJI0BA, OOPAIIEHHBIE K YeJIOBEYECKUM
noTpeOHOCTAM. Sl TOBOPIO 3TO HE pajii KPacHOTO CIIOBIIA, & IOTOMY, YTO 3TO CyIIast paB/a.

Tak, nns xuperomeii razersl Express s npugyman cioran «Ycmnex!». B cBoe onpasianue mory
JIMLIb CKa3aTh, YTO TOTJA y Py Ia3eThl BCTAI0 HOBOE IMHAMUYHOE PYKOBOJICTBO.

Hwxe s mpuBOXY CIMCOK MOUX JIFOOMMBIX KPATKUX JIO3YHT OB, MPEATI0KEHHBIX B TCUCHHE
MOCIIEIHUX HECKOJIBKHUX JIET CIEHUAMCTaMU IO TNIAHUPOBAHUIO PEKJIAMHOTO areHTCcTBa St.
Luke's.

«CnoxkoiictBue» (Euro-star)

«[IpITKa» (AMKOTOJNBHBIN HAMUTOK Vault)

«Demunuzm» (IKEA)

«Urposast momtaaka ams B3pocibix» (Clarks)

«Totanmurapusiii» (The Comedy Channel)

«apmonus» (First Direct)

«YyscTBeHHOCTH» (Boots N 7)

«PeanpHOCTH» (Radio 1)

«Detummzm» (N 7 Sale Offer)

«denprm» (Midland)

310 - 0b6pazoBanue!

Yro ObI 51 BBIOpas1, eciii Obl MHE MPEATIOKHIIN HALEIUTh MAPKETHHT Ha OJJHY-€TUHCTBEHHYIO
notpedHocTh? S Obl BEIOpa MOTpeOHOCTH B 00pa3oBanuy. Hai myTh J€XXUT B MUp, T/1€ Ha
CMEHY pa3ZeJICHUIO Ha KJIACChl MPUXOIUT pa3/eieHue II0AeH Ha TeX, KTO BIIaJIeeT 3HAHUSAMH, U
Ha T€X, KTO MU HE BJIaJIeeT.

Kak-To 0/1MH XypHAJIUCT MOMPOCUI MEHS MPOJODKUTE CISAYIOIUI cucok: «BochbmuaecsaTsie -
rOJIbl IN3aWHEPCKUX MPOIYKTOB, JEBSHOCTBIE - TO/IbI COIIMAIBHOIO 00ECIIeYeHus, Hallle BpeMs -
...» 51 Hanucan: «...BpeMs 3HaHM». S cuuTaro, 4To rIaBHOH OCOOCHHOCTHIO HACTYMAIOIIETO
necaTuiieTus OyneT GecrpeneeHTHO BHICOKHH ypoBeHb 00pa3oBanust. OT4acTH 310
OOBSICHSIETCS] YUCTO SKOHOMUYECKUMHU IPUYMHAMH. Y CIIOBHEM BBDKMBAHUS KOMIIAHUN, KOTOpbIE
paboTaioT B cpepe ycIayr U OTpaciisix, TPEOYIOIIMX ClIeNUabHBIX 3HAHUHN (TaKue KOMIIAaHUH
obecnieunBaroT 70 % Bcex pabounX MECT), SBJISIETCS YAOBIETBOPEHUE MMOTPEOHOCTH B
oOpa3zoBanun. Hike nmpeacraBieHbl IpUMEPHI TOTO, KaK 3Ta MOTPEOHOCTh HAUMHAET BIMATH HA

KyJBTYpY NOTpeOIeHus: 1 OpeHIbI.

+ Kak Ob110 TOKa3aHO BHIIIIE, CErOIHS MHOXKECTBO Jtojiei (46 % B3pOCIOro HACETICHHUS) YUUTCS
CaMOCTOSITENILHO, YUTAsI KHUTU U UCTIOJNB3YS Apyrue nH(PpOPMAIIOHHBIE MAaTepUaIIbl.



* KHIKHBIN PBIHOK, HapsIly ¢ KHHOIIPOKATOM, - OJTMH M3 caMbIX ObicTpopacTymux. Ero poct
o0ecrieynBaeTcsl He TOIBKO 3a CUET KHUT JaBHO M XOPOILO U3BECTHBIX aBTOPOB. B criucok
OecTcemIepoB BXOIUT MHOXKECTBO HAYUHO-TIOMYJISIPHBIX, «PACHIHPSIONINX T'PAHULIBI 3SHAHUS
KHMUT, TakuX Kak «KpaTkas ucropus BpemeHn» CtuBeHa XOKUHIra, « IMOLUOHAIBHBIN
uHTesuek™ Jpuuena Konmana, «Mup Codu» HOcteitna I'opaepa u «/lonroray.

* Poct nonynsipHOCTH KMHO(DHILMOB BO MHOTOM CBSI3aH C UX CIIOCOOHOCTBIO JEMOHCTPUPOBATh
JOTIOJTHUTEIbHBIC NCTOYHUKH 3HaHUS. 5] Ha3bIBaro 3TH PUIBMBI J0KOacTepaMu
(noxymeHTanbHBIMU O70KOacTepaMu). OrpOMHBIM yCIIEXOM Y 3pHUTENeH NOJIb30BATUCH (PUIBMBI
«[Tapx KOpckoro neproaa» (3HaHUS B 001aCTH TeHETUKH ), « TuTaHuK» (3HAHUA B 00IacTH
uctopun) u «Pomeo u Jlxynberra» (3HaHUS B 00JIACTH JTUTEPATYpPHI).

* BbIro/1bI OT HaIlIEH TATH K HAKOIUICHUIO 3HAHHWM MOJTYYal0T Xy/10’KECTBEHHBIE TaJleper U My3€H.
OO0 »TOM CBHIIETENBCTBYET XOTS ObI TO, 4TO B 1998 roay umcio noceruteneit OpUTaHCKUX
«XpaMOB UCKyCCTBa» IpeBbIcriIo 10 MIIH YesIOBEK.

» Co3maBasi OpeH/Ibl, IpeIararwiue HOBbIE 3HAHUS (CeTh KHIKHBIX MarasuHoB Waterstones,
MePCOHATbHBIE KOMIBIOTEPHI, CTICIUATU3UPOBAHHBIC KyPHAIIbI), KOMIIAHUHU TIOCTYIAIOT OYCHb

pasyMHO.

* Cero/iHs B BhICIIME YUeOHbIE 3aBeICHUS IS TPOAOIDKEHHSI 00pa30BaHuUs MIOCTYIAET BABOE
Oonbie OputaHies, yeM B 1970-e ropl. ITO MPUMEPHO TPETh COBEPILIEHHOIETHUX MOJIOBIX
JIOCH.

® HOTpGGHOCTL B NO3HAHWHW HAYWHACT BJIMATH HA HAIIW NPCACTABIICHUA O COLIUAJIbHBIX
HCHHOCTAX U IIPUOPUTCTAX.

 CoriacHO JJaHHBIM YIIOMHMHABILErOCsl MHOMO paHee omnpoca 1999 roaa, 79 % B3pocibix
OpuTaHIIEB MPeaNOwIn Obl CTaTh 00Jiee YMHBIMH, YeM 0oJiee IPUBIICKATEILHBIMU.

JIrogu, o xpaiiHell Mepe aHIJIOCaKChl, HE BCETja CTPEMMINCH Ka3aThcsl yMHUKaMU. (Bo
@paHKK ypOBEHb UHTEIIEKTa ObLI OHUM U3 TJIAaBHBIX KJIACCOBBIX pa3inuuii.) Bcnomuute o
CBOEM IIKOJIBHOM IMPOILIOM. HUKTO U3 BalinX OJHOKJIIACCHUKOB HE XOTEJN OBITh JTIOOUMYUKOM
yuuteneil. CeroiHs KaXIblii XOUeT Ka3aTbCs YMHBIM, U peryTalus «00TaHUKay WIN
IIOMELIAHHOTO Ha KOMIIBIOTEPAX YEJIOBEKA CTAHOBUTCS IEPBBIM IIArOM HA IIyTH IPEBPALLECHUS B
repos. [Ipunuio Bpems HOBbIX bumios I'eircos.

Kak cBUIeTENbCTBYIOT IPUBEICHHBIE BBILIE JTaHHBIE, 9TO SIBJICHUE HE CBA3AHO C pa3/IelICHUEM
o01iecTBa Ha Kjacchl. Mbl IPUBBIKIIM K TOMY, YTO 3HaHUS ObLIN IIEHHOCTBIO M MOTPEOHOCTHIO
Y3KOT0 Kpyra caMbIX OoraThIx norpedurenei. JInme HeMHOTHE JIIOAU CYMTANIH, YTO UX
HOJIOXKEHHE B 001ECTBE TPeOYeT ONpeaeICHHOro YpoBHs 00pa3oBanus. CeroqHst 0Opa3oBaHue
CTaJ0 UEATIOM U IIEHHOCThIO HIMPOKUX Macc. IloTpedHOCTh B 00pa3oBaHuu (0COOEHHO
NOTPeOHOCTh B3pPOCIIOr0 HACEJIEHHUS B CaMOOOPa30BaHMM ) 3aHUMAET MECTO TMOYTH Ha caMOoi
BEPILUHE HEPAPXUU MOTPEOHOCTEH, KOTOPYIO UCIOIb30BAIH MPEICTABUTENH CTAPOH HIKOJIBI
MapkeTuHra. B pamkax uepapxuu notpednocreit AGpaxama Maciaoy noTpeOHOCTh B
0o0pa3oBaHuM ObljIa YAaCThIO MOTPEOHOCTH B MO3HAHUU. MHE Ka)XXeTCsl, CeroAHs MOoTpeOHOCTh B
oOpaszoBanun npespatuiach B camocroarensbHyo [IOTPEBHOCTD.

Kpowme Toro, st cunTaro, 4To pa3nuyuus B ypoBHE 00pa3oBaHUs - BaKHEHIINI (pakTop
COLIMAJIBHOTO HEPABEHCTBA, 4 YCTPAHEHHE 3TUX Pa3IN4UN - TOTEHIUAIBHBIN «COLUAIbHBIN
ypaBHHUTENbY. XOpolIeMy OU3HECY, ONUpAIOIIeMycs Ha TOTPEOHOCTh B 00pa30BaHMH,
obecrieyeH ycnex cpeid OOJIBIIMHCTBA COBPEMEHHBIX JIIO/IEH.



IIpumeuanus

1. llupnu Maxkneitn (1934) - amepukaHckas akTpuca, ocjie1oBaTeapHuIa B3rsA10B New Age
(mpum. pen.).

2. Xum60 (himbo) - BHEIIHE MpUBIIEKATEIbHBIN, HO HEBEKECTBEHHBIN THIT (TIPUM. TIEPEB. ).

3. 3unmepreir (zippergate) - OT aHri. zipper («3acTexka-MonHus») u Watergate (YoTepreur);
CKaHJIaJbl, CBSI3aHHBIE C CEKCYaJIbHBIMU NOX0xaeHus MU buia Kinarona (mpum. pen.).

4. Cup Noodle («Mucouka amnmm») - Jlania ObICTPOro NPUTroTOBJICHUS B BOJOYIIOPHOM
KOHTeMHepe (IpuM. per.).

5. Nmeercs B Buay kaura Dava Sobel, Neil Armstrong. Longitude: The True Story of a Lone
Genius Who Solved the Greatest Scientific Problem of His Time. New York: Walker and
Company, 1995 (mpum. pen.).

6. Girl Power-1103yHr, BbIp@Xaro{iii HOBO€ MHPOBO33pEHHE JAEBYIIEK U MOJIOBIX KEHIIUH,
KOTOpBIE BBICTYIAIOT 32 CAMOCTOATEIBHOCTh, HE3aBUCUMOCTh ¥ MHAMBHIyaJIN3M; OOBIYHO
cBsi3bIBaeTcA ¢ rpynmnoi Spice Girls; OykBanbHO MOXHO MepeBecTr Kak «Cuia IeByex» (mpum.

pen.).
7. Gay Pride - nBmxeHue 3a mpaBa rOMOCEKCYaIHUCTOB (IIPUM. peal.).

8. bpuTaHckuil 1ecAThIN pa3Mep 0eXk bl COOTBETCTBYET poccuiickomMy 42 pasmepy (Ipum.
pen.).

Yacts2.

IIpaBuno 3. ABTOpcKHEe HHHOBALUU

D10 elle 0JIHO IPaBUIIO, IIOJHOCTBIO IPOTUBOPEYALLIEE CTAPBIM IIPEACTABICHUSAM O MApPKETHHIE.
B knaccuyeckoM MapKeTHHIre cama ujest OpeH/ia npenosaraia HEM3MEHHOCTb €r0 CYIITHOCTH.
COOTBETCTBEHHO BBIMSIYUBAHKE ITOM CYLTHOCTH TpeOOBao OECKOHEYHOTO MOBTOPEHUS OHUX U
TE€X YK€ MapKETUHIOBBIX ONEPALIUH.

®opMbl BEIpaXKEHHS OPEHI0B MOTJIH MEHATHCS, HO B IIEJIOM MPOLIECC HAIOMUHAJI IIOCTOSIHHOE
noJkpamuBanue 6enoit u3ropoau. IloaTomy OpeHIMHT TOBOJIBHO YIAYHO CPAaBHUBAJIH C
KJIIEHMEHHUEM CKOTa.

Ceroans OpeH/ibl, KOTOPBIE 1aBHO 3aBOCBAIIU MOMYJISIPHOCTD, IEMOHCTPUPYIOT YIUBUTEIbHBIN
auHaMu3M. CrocoOHOCTh MEHATHCSI CTAHOBHUTCS YCIIOBUEM HE TOJIBKO MX MPOLBETAHUS, HO U
naxke BDKUBaHUA. Bocripusitue OpeHauHra Kak 0JJHOPa30BOro KICHMEHHUs CKOTa OTHBIHE

ryoutensHo. Kneiimo Ha OpeHie npeBpaiaercs B ero HeA0CTaToK.

CyTL OTOr0 mmpaBujia COCTOUT B TOM, YTO 6peH;[ JOJDKCH OBITH HE 3aCTBHIBIINM U HCU3MCHHBIM,
KaK MKOHAa, a CKOpCC aBTOPOM, ITIOCTOSAHHO POKIAAOIMIUM HOBBIC HICH.

[IpuBenem npumep



PbIHOYHAs CTOMMOCTh HHHOBALIMU: BCTIOMHHUTE H300pETEHHE KPYTIIBIX YaHBIX TAKETHKOB
Tetley. EnuncrBennoe u3menenue npusesno k rudenu Openga PG Tips, muaupoBasiiero Ha
PBIHKE B TeueHHe 35 JeT.

Bbpenn xak aBTop: Red Bull. Hanutok npuBen K poskI€HUIO TaKUX YCTICHIHBIX HaeH, kak Wipeout
2097 (MapKeTHHI B paMKaX KOMIIbIOTEPHOM UIpbl) M HOBBIN KOKTeib Stolly Bully. Otu unen
MOCITYKUIT OPTaHUYHBIM JIOTIOJTHEHUEM K OpeH/Ly SHEpreTHYECKOI0 HaluTKa.

ABTOpCKHE UHHOBAIIUU

Orta riaBa NocBsIIeHa ABYM BOIIPOCaM: HEOOXOAMMOCTH MOCTOSTHHBIX MHHOBAIUH U
HEO0OXOIUMOCTH U3MEHUNBOCTH U TIOJIBIKHOCTH OpeH/a.

Ha wmoii B3rnsia, OpeHn 1omKeH ObITh MOX0%K Ha HEKOETO IJIOJJOBUTOTO aBTOPa, KOTOPbIi
MOCTOSIHHO CO371a€T HOBBIE IIPOM3BEICHUS, BCET/1a OCTaBasiCh caMUM co00ii. B mpotuiom 6penn
ObLT CBOETO PO/ia MAaCKOM, MPHIaBaBIICH Pa3HbIM JIOASIM OJIMHAKOBOE BHIPAKECHUE JIMLIA.

Crapsle mpeacTaBiaeHus 0 OpeHae CXeMaTUYeCKH MOKHO M300pa3uTh KaK CO3JJaHHe BOKPYT €ro
sJlpa BCE HOBBIX U HOBBIX KOHIICHTPUYECKHUX KPYTrOB C HEM3MEHHBIM COJep:KaHueM. bpenn B
HOBOM TMOHUMAaHUU MOCTOSIHHO TPAaHC(HOPMHUPYETCS, YTO 0OYCIOBICHO HHHOBALIUSAMH.

WNunoBatuu wim cMepthb!

Haunewm c HHHOBaHHfI. HO‘IGMY CEroaHs1 BO3HUKJIIa HOTpC6HOCTB B HCIIPCPBIBHO U3MCHATOIINXCA
Opennax?

«VIlHHOBALIMU WJIK CMEPTH!» - TaKOH J1eBU3 KpacoBaJICsl HA TEHHUCKE, KOTOPYIO s MOJIYYHI B
M0JIapPOK MPHU MEPBOM MOCEIIEHUH JIOHJOHCKOTO 0rca yIbTPaMOIHOT0, KPyTOT0, HOBATOPCKOTO
kanudopuuiickoro pexsiamHoro arenrcrsa Chiat\Day. MHe Takxke JocTaach TEHHUCKA C
Haanucelo «IIpocTo xopoiio - 3To mI0Xxo!».

ArenrctBo Chiat\Day 3amyctuino B CILIA 6penn Apple Mac. Ilo pesynbratam onpoca Ad Age, B
1980-x rogax oHO ObUIO MPU3HAHO «ATEHTCTBOM JiecaTuieTus». Kpome Toro, sTa KOMnaHus
cTajla MaTepUHCKOIN KommaHwuei arentcTBa St. Luke's, mpudem BKJIaJ OCHOBATEINS areHTCTBA
Jlxes Unata 3akimioqascst He TOJIbKO B pabOTe HaJl BBITYCKOM TEHHUCHBIX MaeK: OH I0Ka3ajl MHE,
B KAKOM HAIIpaBJICHUH HYXXHO pa3BUBaThCS.

Korpa s1, B Teuenue cemu JeT npopadoTaB B ABYX JIOHAOHCKUX PEKIaMHBIX areHTcTBax - JWT u
BMP, u3BecTHbIX T€M, uTO B 1960-X rO1aX OHM COBMECTHBIMU YCUIIMAMU CO34aJIM KOHILICTILIHIO
aKkayHT-TUaHupoBanus, mpuinen B Chiat\Day, s uctibiTan camblii HACTOSIIUMA KyJIBTYPHBIH IIIOK.
BeposiTHO, IMEHHO B Tipoliecce paboThI 1MoJ1 TO3YHTOM «IHHOBAIlUU WIIA CMEPTH!» 5 MOHSII, 4TO
T€ 0COOCHHOCTH OPEHI0B, KOTOPBIE 51 CUUTANl BAKHEUIIIMMU, YTPATUIIM CBOE 3HaYeHHe. Tawm, rie
s paboTaJ paHbllie, B OCHOBE HJIeH OpeHa U €ro PHIHOYHOW CTOMMOCTH JieXkKasla HEM3MEHHOCTb.

HpaBI/IHO ABTOPCKUX WHHOBAIUM MMpEKAC BCCTO OTBEPracT CTaTUIHOCTDb 6peHI[OB " YKa3bIBaCT
Ha HCO6XOZ[I/IMOCTB JAUHAMHKHU U OTKPBITOCTH JJIA WHHOBAIIHI. BpCH,Z[BI - KaK aKyJibl: OHU 1160
JABUTAIOTCs, oo YMHUPAroT. HOCKOJIBKy KJIIaCCUYCCKasl TCOpHUA 6peHIl0B YTBCPKAACT, YTO OHU
JOJI?)KHBI OBITh HEU3MEHHEI U PCICBAaHTHBI, TPETHC MIPABUJIO ABJISICTCA, HABEPHOC, camou y)I(aCHOﬁ
CpeChio B stoi kaure. OHO cTajJo OTBETOM Ha CepBC3HLIﬁ BbI3OB: Hp06J'IeMy COKpAIICHHUA
JKU3HCHHOTI'O NUKJIa IMMPOAYKTOB Ha HOTpe6I/ITeJ'IBCKOM PBIHKE. HpCIlCTaBI/ITCJII/I KJ1aCCUYECKOM
HIKOJIBI IToJIararoT, 4TO 6Jlaroz[ap51 COBOKYITHOCTH yCTOfI‘lPIBBIX LIEHHOCTEH 6peH;[a MOXXHO U



Janee MpOJBUraTh Ha PHIHOK COBPEMEHHYIO MPOIYKIIMIO, ONUPAsCh Ha OJIHY U TY K€ OCHOBY H
o0palasch K OTHOMY U TOMY XK€ JIOSJIbHOMY OTPEOUTEINIO.

3a nocnennue 30 get ctupanbHblil opoiok Tide Bunonsmensics 30 pas, 4To MO3BOJISIO
MPOAYKTY COOTBETCTBOBATh HOBBIM TPEOOBaHUAM MOTPEOUTENCH 0] HEU3MEHHON TOProBOM
Mapkoi. bpena Obu1 Mackoid, CKphIBaBILEH BCe MPOUCXOUBIIHE C POJYKTOM MU3MEHEHHUSI.

PykoBOJCTBYsICh 110I00HBIM OTHOILIIEHHEM K OpeH]y, HEOOXOIUMO ONPENIEIUTh €ro KIIFOYEBYIO
CYIIHOCTb M BCerja ee npuaepkuBarbesi. Ho, 4T00bI HATH B HOTY CO BPEMEHEM, 3TY CYIIHOCTb
MOJKHO TO-pa3HOMY OOBITpbIBaTh. Tak, CTHpabHBIN NOpOIIOK Persil, rmaBHBIM OoTIHYHEM
KOTOPOTO SIBJISIETCS] «MaTepPHHCKas 3200Ta 00 01eXk/1e», JOKEH ObLI MOCTENIEHHO MEHSATHCS 110
Mepe TOro, KaKk MEHSUIMChH IIPEICTaBICHU O XOPOLIEH MaTepu. YIaKOBKA U DJIEMEHTHI 1U3aiiHa
OpeH/1a MOTJIM BpeMs OT BpeMEHH OOHOBIISATHCS, YTOOBI MapKa Obljia MO-NPEeKHEMY MTOMYIIAPHOM,
HO KJII0Y€Basi CyIIHOCTh OpeH/a J0JKHA Oblila OCTaBaThCSl HEU3MEHHOM.

Pexinama, ocHOBaHHasi Ha TAKOM IOJIX0/I€, BBIJIMBAJIACH B JOJITOCPOUYHBIC KAMITAHUH 110
IPOJBIDKEHUIO OpeH/a - OHY U TY )K€ U0 MHOTOKPAaTHO MPEACTaBISUIA B HOBBIX Pa3IMYHbBIX
¢dopmax. PexiiamHble KaMIIaHUH, TPOBOAMBIINECS ABYMS areHTCTBaMHU, /1€ 51 paboTall paHblle,
ObUTH KJIACCUKOM KaHpa: Takue TerJble, MOMyIsIpHbIE U 3aroMuHatomuecs! Peknamupyemsie
umu 6penasl Dulux, Oxo, KitKat, Persil, Kellogg's u PG Tips Obli11 XOpOI110 3HaKOMBI
CeMeUHBIM OTpeOuTENIM Jaxke B KoHie 1980-x rosos.

[Tpo6nema, cBsizaHHas ¢ HEU3MEHHBIMU OpEHJIaMH, COCTOUT B TOM, YTO OHU TOJIBEPIatOTCs BCE
0O0JIbIIICl OTTACHOCTH, MMOCKOIBKY COBPEMEHHOE 00IIECTBO HE JIFOOUT CTAOMITBHOCTH H
npeanouyntaeT nHHoBauuu. bpena Nike Bcerja Obl1a 0AHUM U3 CUIIBHEUIIIMX B MUPE, IOATOMY 51
ObUI MOTPSICEH, Y3HAB B IPOILIOM IOy OT 3HaKOMOro, paboTasuiero B pupme Reebok, uto y
KOMIIaHWU HEOXXHJIaHHO BO3HUKIHU MpoOseMsl B CLIA. [leno ObII0 HE TOJIBKO B CKaHJAJIE 10
MOBOJY MCIIOJIB30BAaHUS JIETCKOT'O TPy/a - JIFOJIIM IOMPOCTY HACKYUMIO HOCUTH 01Ky ITON
¢upmel. Kak 3aMeTus Mol pUsTEIIb, «CO3/1a€TCs BIIEUATICHUE, YTO HUKAKON JIOSUIBHOCTH
noTpeOuTesneil He CyIeCTBYET B IPUPOJIE.

CTuUIb XXU3HA COBPCMCHHBIX HOTpCGHTCHCﬁ OUYEHb JMHAMUYHBIN. MOKHO 11 OKHIATh
JIOAJIBHOT'O OTHOIIICHHUA K 6pCH)1y, €CIIM caMa KU3Hb JII0JeH HCTIPCPBIBHO MeHseTcsa? Bmecte ¢
TaKMMHU INIOHATHUAMHU, KaK «pa60Ta Ha BCIO )KU3Hb», <<,upy>1<6a Ha BCIO ) KMU3Hb» U KIIOCTOSAHHOC
MECTO XKUTCIbCTBa», HCUC3AaCT U ITOHATHEC «6peHz( Ha BCIO )KHM3Hb». I/I, CaMoO€ I'J1IaBHO€, 3TO
MNPUBOAUT K IO3UTHBHBIM U3MCHCHUAM B KYJIBTYPC.

Heusmennrie 6peH111>1 HC MOT'YT CyHICCTBOBATb B MHUPC, I'’IC OTKA3bIBAKOTCA OT 3aBTpaka.

YCKOpeHI/Ie TEMIIOB (I)YHKI_II/IOHI/IpOBaHI/IH HOTpe6I/ITCJ'IBCKI/IX PBIHKOB BbIPA’)KAaC€TCAd HC TOJILKO B
COKpAalllCHNU NHHOBAIIMOHHOT'O HKJId, HO U B USMCHCHUH CaMUX MMOHSATHUH PbIHKA U
KOHKYPCHIIUU.

Paboras B CTanOBOﬁ KOMITIaHUH, BbI BAPYT O6Hapy)KI/IBaCTC, 4YTO KOHKYPUPYCTC 6YKBEU'IBHO (¢{0]
BCEMH - OT OAaHKOB A0 CYIICpMapKETOB.

Ecnu BBl sBIIsIETECH TPOU3BOIUTENIEM CYXMX 3aBTPAKOB, TO BAIIMMU KOHKYPEHTaMH CTAHOBSTCS
(bpyKTHI, AUETHI, 3aBTPAKU Ha paboyeM MeCTe U OTTOBOPKHU BPOJIE «y MEHSI HET BPEMEHH IS
3aBTpaKay.

YToOBI HE OTCTABATH OT H3MCH€HHﬁ, 6peH,Z[BI JAOJIKHBI U CaMU «KYCKOPHUTD Iar». BpCH,Z[BI - 9TO
nacu (CBSI38.HHBI€ C HpOIIyI(TaMI/I), KOTOPBIMU KUBYT JIFOJU. Ot nJICU BCC HalllC OKa3bIBAOTCA B



HOBBIX CUTYAIHsIX, HEXapaKTEPHBIX IS MPOLLIOro (HampuMep, MosBICHHE OATOHYNKOB 3
3JIaKOB WJIM €]1a Ha XOJY).

Bpenipl, BeIpaxarome HOBYIO HJICIO 3aBTPaKa, - Oyab TO OATOHYMKH U3 371aKOB, Kage B
aMEPHKAHCKOM CTHJIC Ha 5KEJIe3HOJOPOKHBIX CTAHIUAX, TIe oaaeTcs kode ¢ Oya0uKoi, nim
KpYyaccaHbl ¢ HaTYpaJbHBIM CIMBOYHBIM MAcJOM M KO(e A7l TypMaHOB K «BOCKPECHOMY
3aBTpaKy C ra3eToi» - MeHAI0T pbIHOK. B utore 6penn Kellogg's, koTopslii paHblie HEU3MEHHO
aCCOIIMHUPOBAJICA C TPAAULMOHHBIM CIIOKOHHBIM 3aBTPAKOM, HEOXKHIAHHO OKa3bIBACTCA
ycrapeBmrM. OJHaAKO MHE HPABHUTCS cTpaTerust 000POHbI 3TON (UPMBI: OHA 3AIIHIIAECTCS OT
HOBBIX KOHKYPEHTOB, IIPOBO3IJIAIIAS CBOIO MPOAYKIIHIO €AUHCTBEHHBIM «310pPOBBIM» BEIOOPOM
(ee neBu3 - «MBI CIIY’)KUM 3JI0POBBIO HAITHH!»).

OOpatHast cTopoHa MEIaJH - 3TO MPHUBBIYKHU. PaHblle ObUTO MPUHATO CUUTATH, YTO CTAphIe
NPUBBIYKH YPE3BbIYAHO XKMBYUHU. B Hame Bpems Bce Ha000poT. CTapblie MPUBBIYKU OTMHPAIOT
O4YeHb OBICTPO. MBI IPUBBIKIM K U3MEHEHHSAM U K TOMY, YTO B )KU3HHU HUUETr0 HE IPOUCXOIUT B
TOYHOM COOTBETCTBHMHM C HalIUMU OkuaaHusAMU. KapTtuHa mupa, HapucoBaHHas 30 e Ha3az,
KOTJ]a Mbl UTPAJIA C KYKOJIBHBIMU JOMMKAaMU U COJIJATUKAMM, OKa3aJaach HECOCTOATEIbHON. B
OTJIMYHE OT HAIIUX POJHUTENEH, KOTOPHIM KOTIa-TO OBLJIO CTOJIBKO K€ JIET, CKOJIBKO HaM ceifyac,
MBI IOCTOSIHHO CTaJIKUBAaeMCs ¢ OecIipelieZIeHTHBIMU BOTIPOCAMH U CUTyauusiMu. Eciu panblie
«CIIACOK» TPaJAULIUI BpYy4ascCs 4EJIOBEKY IIPU POKIAEHUU, TO CEUYaC MbI IIOJATOHIEM TPAIULIUU
noJt cebsi. Maso Toro, 4To KM3Hb OKa3ajlach HE TaKOM, KaK Mbl 0KHJIAJIU, - OHA BCE BpEMsI
MPETOHOCUT HaM CIOPIIPU3bl. MeHstoTCsl 00pa3 )KU3HU, B3aUMOOTHOILIEHUS, padoTa,
couuanbHas U puznyeckass MOOMIBHOCTb. . .

Bor mo4yeMy BO BBCJACHUH K 3TOM KHUTE 5 BBICKAa3all IpCANOJIOKCHUC: COBPCMCHHBIC U3BCCTHBIC
6peHJIBI CUJIbHBI TIOTOMY, 4YTO INPCJIararoT JIIOAAM aKTYaJIbHBIC UICH JJIS1 TUHAMUYHO
MEHSIOIIECS JKU3HU. OHn «pa60Ta}0T» B MUPEC, I'IC JIFOAU ITPUBBIKIIM OTKA3BIBATHCA JAXKE OT
3aBTpaka.

ODKOHOMHKA HOBBIX HJEH

HpI/II_I_U'IO BpeMs O6’L$ICHI/ITL, 4TO A moApa3yMeBaro 1moxa «ypeen» u 4eM 06’L${CH}ICTC$I, Ha Mot
B3IV, MPEBOCXOACTBO TCpPMHUHA «KMHHOBALUsH HAl TCPMHUHOM «KKPEATUBHOCTD).

Hpaeu - 3To HEOKUIAaHHBIE COYETaHHUs PpaHEC HC CBA3AHHBIX MCIKIY coboii BEIIEH.

Takue couetaHus MOTYT OBITh 0CA3aCMBIMH, KaK IIMBO Sol u J0JIbKa HaﬁMa, WJIN YUCTO
KOHIICIITYAJIbHBIMU, YMO3PHUTCIIbHBIMU - KaK MOPOIKCHOC Haagen Dazs u n11000BHBIC HI'PBI.

CHCLII/IaJ'II/ICTBI M0 CCMHUOTUKC YTBCPKAAOT, UYTO UJACU CUMMCTPUIHBI. DTO 03HAYaeT BOT UTO: y
KOT'O-TO pPOKIAACTCA HOBAsA UJCA, U OH BOCKIIMIACT «Araly». To xe camoe MMpOUCXOOUT, KOT' Ja
KTO-TO HCOKUIAAHHO Y3HACT O Hpnmenmeﬁ B I'OJIOBY KOMY-TO ApPYromMy HHTCpCCHOﬁ naee, -
CHOBA pa3aacTcs BO3I1yac «Araly». 51 paccMaTpuBarO 3TU «Aral» xak MOMCHT SHEPTCTUYCCKOTO
BLI6p003.I KaXxjaas 4aCThu4dkKa uacu HECCT B cebe OIIPCACICHHYIO SHCPIruo, U B MOMCHT HUX
COCAUHCHUA ITPOUCXOJUT UTO-TO BpOJC XUMHUYECKOMN pCaKkiuu.

KoTopas BEICBOOOXK1aET SHEPTHIO.
Koropas yBnekaeT u 3axBaTbIBaerT.

10T BHCpTCTI/I‘{CCKI/Iﬁ BBI6pOC HMECT MCCTO U B CIIyHdac MEPCOINPECACIICHUS U IICPCOUCHKHN
6peH;La. KazaBmnecst 0aHaaIbHBIMA B 0€3KU3HECHHBIMHU BCIIIM HAYMHAKOT BHC3AIIHO UT'PATh



HOBBIMH KpackaMu. Hepenko 3T SHepreTHUecKrue BOJIHBI CO3/IAI0T YAUBUTEIBHBIN
sKOHOMHYECKUH I hekT. S yOex1eH: FIKOHOMUCTHI HUKOT/AA IO KOHIA HE OHUMAIIH, YTO TaKOe
PBIHOYHASI CTOMMOCTh OpeH/a (MM ee ONvbKaifias poACTBEHHUIIA - PHIHOYHAS CTOUMOCTD
KOMITIaHUH ), TaK KaK OHU HE CTIOCOOHBI YMO3PHUTEIHHO U PAIMOHAIBHO MOHSATh, YTO TAKOE OpeH T
1 KOMIIaHUSl, PpIHOYHASI CTOMMOCTh KOTOPBIX HACTOJILKO CYOBEKTHBHA M M3MEHUYHBA, TO €CTh
UppanuoHaibHa B OYKBaTbHOM CMBICIIE CIIOBA.

IIpexkpacHbIM IPUMEPOM MOXKET CILY’KUTh PETPO B COBPEMEHHOU KyabType. Bo3pMure ymreamryro
MOJy WJIM TOTYJISIPHBIA B MPOIIJIOM MY3bIKAIbHBIM CTHIIB, 0 KOTOPOM CErOJIHS HUKTO HE
BCIIOMUHAET. 3aTeM repepaboTaiTe ux, mpuaaiiTe MM COBPEMEHHOE 3ByYaHUE - U BbI ITOJyIUTE
HOBBIN XUT. Tak BepHynachk MoJia Ha OPIOKU-KJICIl, pa3Be YTO OPIOKH CTaJId PA3HOIBETHBIMH, &
MPOU3BOAUTEINN HCII0JIb30BAJIM HOBbIE MaTepHAIIbl U IETalH, IOTYEPKUBAIOIINE HPOHHUUECKOE
OTHOILIEHHE K CTHJIIO (HalpuMep, ICTEeTHKA «I0XMOTheB» Diesel). B npomuiom rogy xun-xor
BO3BpaTUJICS B pUTMax gomainHero outa (house music beat), XoTs B 3TOM cityyae CTOUIIO Obl
IIO9KCIIEPUMEHTHPOBATD U CO CTUIIEM HO-H1O.

O4eBHIHO, B HACTOSIIEE BPEMS CTaphIE BEIIU «pabOTaIOT» MO-HOBOMY. JTO TJIaBHBINA apryMeHT
nocTMoiepHUcToB. Ho s mpeanounTaro Hally KOHIENIHIO, TPEANIOIAratoulyro, YTO Mbl ) KUBEM B
MOCTTPAAUIIMOHHOE BPEeMs, KOT/1a UJeH-OpPEH Il CTAHOBSTCS MICSIMHU JJIs )KU3HU. Y HAC €CTh
«XPaHUJMIIE» UJICH U3 MPOILIOTO, 00IAJAI0NINX ONPEACTICHHON YHEPTUEH, HO HE TOIXOISIINX
JUIS COBPEMEHHOCTH, U MBI IIEPECMATPUBAEM UX B COOTBETCTBUU C HOBBIMHU KU3HECHHBIMU
CUTYaLUSIMH.

TaxoBa TeHaeHIMs. TOT, KTO CyMEeT OIpeIe/IuTh, B KAKOM HarpaBJIeHUH JJOJDKHA
OCYIIECTBIATHCS MEpeiesika PeTpo-Tepeiay 00l KpyImHOH TeIeBU3NOHHON KOMIAHUU, CTaHET
NEPBHIM TPUJUTMOHEPOM B HACTYMAIOIIEM CTOJETUH. YUUTHIBasi OTPOMHOE KOJIMYECTBO KaHAIOB
u ux OemHoe coepkanue, ero padbora OyzaeTr cpoanu 100bue HehTu. OH CMOXKET MOTYy4aTh
JICHbI'U 32 CYET MPEJOCTaBICHUS BHIC0APXHUBOB JKEJNAIOUIMM ITOpaboTaTh C HUMHU Ha
KomnbroTepe. O6aas HEOOX0IMMBIM 3aMaCOM BHIEOMATEPHATIOB, MOKHO OY/I€T MOKOHYHUTH C
JIOpOroi aHMMAaIMel, 3aMEeHUB €€ MUKCOM M3 peasibHON *KHu3HU. TakuM 00pa3oM, CyliecTByeT
00JIBIII0€ KOJMYECTBO PHIHKOB, TOTOBBIX K BOCIIPUATHIO CTAPBIX UJEH B HOBOM MHTEPIIPETAIIH.
Ho ecTb 1 o0paTHast cTOpoHa MeJalli: €CIIU 3TU UJIEH He HAIyT OTKIIMKA, Mbl CTOJIKHEMCSI C
IIMPOKOMACIITAOHON HENOSITBHOCTBIO M CKYKOM.

(I)aKTop CKYKH CII0COOEH Pa3BCAThb WIUIHO3UHU MAPKETOJIOTOB OTHOCUTCIILHO JIOSAJIbHOCTU
HOTpe6I/ITeJ'ICI7L KOHI_ICHI_II/ISI JIOAJIBHOCTH B IPUMCHCHUHU K HOTpC6I/ITeJ'ILCKI/IM PBIHKaM BCCraa
BbI3bIBaJIa MaCCy BOIIPOCOB. Yto oHa 03HAYaeT I l'IOTpe6I/ITCJ'IeI717 HOHSITHO, YTO TaKo€
NpCcaAaHHOCTb ACITYy, UJCC, BJIHATEIBHOM MEPCOHC UIIN PCIKUMY, KOTOPBIM BbI CITYKUTC. B
PETPOCIICKTUBE UACA ITPEAAHHOCTHU 6peHJ:1y BBITJIAAWUT JOBOJIbHO HEJICIIO, XOTSA BIIOJHE ITIOHATHO,
MMo4YeMy €€ TaK 00T MAapKCTOJIOIH. Bcnomanm 9KOHOMUKY HOBBIX UAeH: 3TU nacu, CJIOBHO
KO3bIpHU B KapTOIIHOI\/'I Hurpe, UMCroT ropasio Ooiee BBICOKYIO PIHOYHYIO CTOUMOCTD, HCKCIIN
JaBHO M3BCCTHBIC.

XOopouii IpUMep - Kpyrible YalHble TAKETUKU.

Hepen BaMHU UCTOPHUA O TOM, KaK ObL1a pa3BCHYaHa UJUIIO3UA O JIOSJIBHOCTHU HOTpe6I/ITeJIeI\/'I u
MOATBCPIKACHA ICHHOCTDb WHHOBAITUM.

Heckomnbko net Hazaa MHe 1oBenock nopadorats Ha 6perst PG Tips, KoTopblii 3aHUMAT
JUAMPYIOIIKE TTO3UIIMU HA PhIHKE yasi. B pexiaMHON KaMIIaHUM 3TOTO MOIYJISIPHOTO OpeHaa
HCII0JIb30BAJICS CIOKET C YACTIUTUEM CEMENCTBA IIMMIaH3¢€ (IOCIIe 3aIyCcKa 3TOM KaMIIaHUU B
1950-e roapl HEYTO MOJOOHOE IEHCTBUTENBHO MIPAKTUKOBAIOCH B OPUTAHCKHUX 300MAPKaAX).



[[IuMIiaH3e rOBOPHIIH YETOBEYECKIUMHE FOJIOCAMH, U B X ACUCTBHSIX, KaK B 3epKajie, OTpaXKaaach
MOBCETHEBHAS KHU3Hb OpuTaHCKHX ceMell. Pexiiamuas kamnanust PG Tips Obuta 01HOM U3 caMbIxX
THOOMMBIX OpUTAHIIAMHU (XOTSI MBI IBITATMCh H3MEHUTH OOIIECTBEHHOE MHEHHUE O IIUPKE U
MPEJICTABICHUSIX C y9aCTHEM KUBOTHBIX).

Pexnamuas kamnanus OpeHia HoMep JiBa, 4as Tetley, Obliia He MeHee POIOJLKUTEIBHOMN U
TAaKOM K€ «CTapOMOJHOW». B Hel ¢ MOMOIIBIO MYyJIbTUINIMKALUU PACCKA3bIBATIACH UCTOPHUS O
mobutensx yas Tetley. I'eposimu MynbpTduiIpMa OblTH paboOTaOLME HA XOJIOTHOM CeBepe
pabouue, MOCTOSIHHO MEUTAIOIIHE O YallleyKe Yas.

B 1980-e roas! poct o0beMa npoaax Koge MpuBell K COKpPAIIEHUIO PhIHKA Yasi, HO BCE PAaBHO
00BeM MpoIaX Yast OCTABAJICS BHICOKHM U cocTaBlsut okoso 600 miH eBpo. bpeun PG Tips
JUAUpoBaIl Ha pbiHKE ¢ 1950-X ro0B, ¥ €ro KaMIaHus 0 IPOABMKEHUIO BCErAa
paccMaTpUBaIaCh KaK BAKHEUIIUN IPUMED, MIOATBEPKIAIOIINUNA BaXKHOCTD OJITOCPOYHOU U
Hen3MeHHoH pexinambl. Kazanocs, Openay PG Tips HeBenoMo noHsTHE KU3HEHHOTO KA. OH
BBICTYIIAJI JOKA3aTEJIbCTBOM JEMCTBEHHOCTH JIMTEIbHBIX, HEOJHOKPATHO MOBTOPSIOLIUXCSA
peKiIaMHbIX KamnaHuil. Tak MpoaoKanock 10 TeX M0p, IOKA HE MPOU30LIO CIEIYIOLIEE.

bpenn Tetley BoICTynHII ¢ HE3HAYUTENBHOM, HA MEPBBIN B3IJISA, MHHOBAIIUEH - KPYIJIBIM
YaiHBIM MakeTHKOM. KoMITaHus HCIoap30Balia 3T0 HEOOIbIIOE U3MEHEHUE, YTOOBI HECKOJIBKO
O’KUBUTH MAaPKETUHT, IEPEUTH OT HIKCIIEPUMEHTAIBHBIX 00Pa3LoB K peKjIaMe B COBPEMEHHOM
aHMMAIMOHHOM cTHJIE. «JIro0uTensiMu» OpeHaa CTaau MoM-3Be3/bl, HCIIOMHSBIINE KIACCUUECKUE
MeJIOANH (KaK B PEKIAMHOM POJIMKE «S MLy B TOCTI»).

B cooTBeTcTBUY € TPaJUIIMOHHBIMU MTPECTABICHUAMU O MApKETUHTE 3Ta MHHOBAIMS ObLIa
oOpeueHa Ha nposai. JlosuibHble ocienoBarenu operna PG Tips, KOTOPBIX 3aMoydiIn
Onarosapst HATMYHIO Yy yasi 60Jiee OCTPOro BKyca U yCTOMUYMBOMY MECTY OpeHJla B MX JKU3HH, a
3a4acTyIO U B )KU3HHU UX POJUTENEH, TOJKHBI ObLITH OTBEPrHYTh PEKJIaMHbIE TPIOKH KOHKYPEHTA.
Bonee Toro, HoBuHKa Moria oTiyrHyTh oT Tetley 1 ero crapbIx HOKJIIOHHUKOB, CTPEMSIIIUXCS
ClleIoBaTh TpaaulMsIM. B mydreM ciydae Takas HHHOBaNUs oTOpocuia Ob1 OpeHn Ha3an. Eciu
UCXOJIUTh U3 MPEATONOKEHUs, YTO pekinaMHas kammanus Tetley B 6onbiueit crenenu
COOTBETCTBOBAJIA HETIOCTOSIHHOMY JIyXy BPEMEHH, OHa JIOJDKHA ObLIa «IPUBECTH» K OpeHly
OTIpeIeIEHHOE KOJIMYECTBO HEJIOSUIBHBIX K HEMY, MaprMHAJIBHBIX OTPEOUTENeH, CKIOHHBIX
nproOpeTaTh TOBAphl, O KOTOPBIX B HACTOSIIEE BpeMsi 00JIbIIIEe BCETO TOBOPSIT.

B nelictButensHocTH Opena Tetley B TeueHHe rofa cyMel 3aHATh JIUAUPYIOLIYIO TO3UIHIO Ha
PBIHKE.

[Touemy?

[Tepedpazupyst u3BecTHOE BhICKa3biBaHue Mapiiamia Makirod-Ha [ 1], MOKHO cka3aTh, UTO caM
(bakT U3MEHEHHUS CTaJl BAXXHBIM cooOmmeHneM. Ha Bsiiom, ycTapesiiieM, CKy4aroieM phIHKe KTO-
TO OTBAXHJICSI HA HEUTO HOBOE U JUHAMUYHOE. S HM HA MUHYTY HE MOBEPIO, UTO KPYIJIbIM
YailHbIM MaKeTUKaM OTJIAETCS MPEANOUYTEHUE MO KAKUM-TO TOHKUM IICUXOJOTUYECKUM
MpUYKUHAM, a TAKKE YTO JIOMTHK JialiMa Ha TOpJbIIIKe OYThIIKM TuBa Sol mosiBuics 6maromaps
JIBUJKEHUIO TYPMAaHOB. bpeH 1 U3MEHUIICS, U TeNepb OH MPOLIBETAET.

B cBete pacckasa 0 KpyrJbIX YallHBIX [TAKETUKaX HETPYIHO MOHATH, YTO JIIOAAM HACKYYMIH U
MPECHBIN Yaii, 1 YONOpHbIE yaitHble OpeHabl. OHU BOCIIPUHUMAIIUCH KaK HEYTO caMo co0oil
pasyMmeroleecs, MOKyNajIuch MO MPUBBIYKE, U HA HUX YK€ HUKTO HE oOpaliaa BHUMaHUsS. A
CJIEZIOBATENILHO, OHU CO3PEIIN JJI1 HHHOBALIHIA.



3T0 MO JTFOOMMBII TIPUMED, U S IPUBOXKY €ro, YTOOBI MapoyHbIe (hapucer OCTAaHOBUIIMCH U
3aymManuchk. EqMHCTBEHHOE H3MEHEHUE IEPEUEPKHYIIO BCE, YTO OHH B T€UeHHUe 35 jeT
Ha3bIBAJIN JIOSITBHOCTHIO MITH 0JIar0CKJIOHHOCTBIO KIHEHTOB. [1ocTOsIHHBIE MHHOBAIIUH - BOT
NEPBBIN YPOK MAPKETHHTA MOCTTPAAUIIMOHHBIX BpeMeH. OIHaKO BO3HUKAET BOIIPOC O MPHUPOJIE
OpeHI0B U OpeHHMHTA.

B noBymike Hapuuccusma: ypok British Airways

Ecnu BepuTh IpeBHErpeueckoMy MUQY , HAPIUCCU3M - 3TO OO0JIE3Hb TEX, KTO BIIOOJIEH B
coOctBeHHOEe oTpaskeHne. Kak Mbl moMHuM, Hapuuce ymep ot rooaa u ax/sl, IOTOMY 4YTO HeE
MOT OTOpBaThcs OT camontoboBanusd. [1o oTHomeHHIO K OpeHaaM npobdiaemMa COCTOUT B TOM, YTO
OHHU YTPAuMBAaIOT CAMOCTOSATEIBHOCTh C MOMEHTA CO3/IaHMsl. BpeH bl IIIaHUPYIOT, BEIPAXKAIOT,
U3MEPSIOT U IaXKe 3aHOCST B OyXraJTepCKie KHUTH, CIOBHO OHH UMEIOT HEU3MEHHYIO
CTOMMOCTB. DTO CTOJIb )K€ Pa3yMHO, KaK 3apabaThIBaTh JEHbI'H TOJIBKO JUIS TOTO, YTOOBI MPSITATh
ux noJ marpac. MismMeHeHue KyabTypbl OTPeOIeHHS MPUBOAUT K HHGIIALUN MapKETHHTa
OpeHI0B.

ABuakommnanus British Airways 1eMOHCTpUPYET KJIACCHYECKHI IPUMEP COBPEMEHHOTO
Opennunra. Ee ucropus Hauanace B cepenune 1980-x rogoB, korja Obl10 MPUHATO pelieHre 00
OpHUEHTAIMH Ha TIOTpeduTeNel 1 pa3paboTaHa rpaHAMO3Has IPOrpaMMa U3MEHEHUS
KOpPHOpaTUBHOMN KyJIbTypbl. Kak[1plii COTpYyIHUK KOMIIAaHUY IIPUHSUT YYaCTUE B pealIU3alliy dTOU
IPOrpamMMbl, 11eIb KOTOPO# ObliIa, BO-TIEPBBIX, HAYYUTh EPCOHAN MOJYUHATH BCE CBOM JEHCTBUS
NOTPEOHOCTSM KIMEHTOB, OBICTPO U TOOPOKETATENbHO YCTPAHATh BO3HUKAIOIINE MPOOIEMBI, a
BO-BTOPBIX, CJIENIaTh TaK, YTOObI MOTPEOUTEIH JIETKO M 0€300JI€3HEHHO Oy YaIH
JIOTIOJTHUTEIbHBIE Pa30BbI€ YCIYTH (CKaXkeM, TpaHchep).

51 yBepeH, UTO HOBBIU MOAXO HE yTPATHII 3PPEKTUBHOCTH. Y CIIYT'H aBUAKOMIAHUN JIOJKHBI
OBbITH MPUOTIKEHBI K TOTPEOUTENIO U HOCUTh WHAMBUYAIbHBIH xapakTep. HeoOxoanmo, yToObt
OHH ObUIM OPHEHTUPOBAHBI HA )KEJaHUS U MOTPEOHOCTH MAcCaXUPOB, U YeM O0JIbIlIe, TEM
JTydIle.

B TpancnupoBasiieiics B TO BpeMs peKiaMe aKIEHTHPOBAINCh THTAHUYECKUE YCHITUS
nepconana British Airways, HanpaBieHHbIE Ha yIOBJIETBOPEHHE NOTPEOHOCTEHN KIIMEHTOB.
CoTpyIHMKHM aBUaKOMIIAHWHU BBICTYIAIU B KAUECTBE CYIIEPrepoes, 3a KyIHCcaMH COBEpPIIABIINX
JOCTOWHBIE CYIEPMEHOB MOJIBUT'H PaJiy TOTO, YTOOBI MOJIETH TPOXOAUIH O€3YKOPU3HEHHO.
PexnamHas kamnanus ObU1a oOpaliieHa riaBHbIM 00pa3oM K nepcoHaiy British Airways,
KOTOPBIH JIOJKEH ObUT 3aKpENUTh NOJTy4YeHHbIE Ha TPeHUHTax 3HaHUsA. C TOUKH 3peHHs
COBPEMEHHBIX MPE/ICTaBJICHUH, peKiiaMHasl ak1us Oblila T0BOJBHO HEYKIIIOXKEH, HO OHa czerana
CBOE JIENIO.

3arem npejacTaBUTENN KoMaHuu British Airways coBepIIniM To, 4YTO CHavajia Ka3ajloch
BEJIMKOJIETIHOM HaXOJKOM, HO 3aTE€M CBIIPAJIO POKOBYIO pOJjb A KoMnaHuu. OHU CBsA3aIu
WHAMBUYalIbHOCTb OpeH/ia ¢ HOBOW TBOpUECKOM TeMoi Benukoil bputanckoit nummnepuu. beina
paspaboTaHa pekiama noj AeBU30M «JIyuias aBHakoMnaHusi B MUPE», CHATHI I0pOTHE,
JUIMHHBIE, POCKOIIHbIE PeKJIaMHbIE POJIUKH, IEMOHCTpUpYolue, kak British Airways
oObeTuHsIeT Jro/eH (B JanbHeHIeM Ha X OCHOBE ObUT pa3paboTaH JOrOTUI KOMIAHUN).

Bce 3T0 HanoMHHANIO LEPEMOHNIO OTKPBITUA OJIMMIINAABI U IOHAYAIly IPOU3BOANIIO CUIIBHOE
Brieuyatiienue. Bo Bpemena Maprapet Tatuep u pomanTHueckoit kunoctyauu Merchant Ivory
(1980-e ronpr) Takas pexsiama IMOJHOCTBIO COOTBETCTBOBAJIA IPEBAIMPOBABIINM B
BenukoOGputanuu KyabTypHBIM TeHAeHIUAM. Komnanus npearana BpicoYaiiiiee KauecTBO
YCIIYT U KJIACCUYECKUI CEPBHUC.



CeronHs B Hamy nHTepHaunoHanucrckue 1990-e ronpl, BO BpeMeHa, KOT1a MHOTUE TPaHHILIbI
OKa3aJluCh CTEPThIMH, TAKOW HAIBIIEHHBIN 00pa3 (u3 cepun «Jlydriee, 4To ecTh B
BenukoOpuTtanum») nmpeBpaTuiics B KaMeHb Ha 1iee British Airways. OHa crajia nmoxosxa Ha
MApTUIO TOPU BO I1aBe ¢ YuibiMoM Xelrom. Kommnanuu TpyaHo 6bu10 ObI CTaTh ere 6osee
HECOBPEMEHHOM.

Tonu I'panau B cBoel kHure «HoBaTopckue crpaTeruu pocra» OCTPOYMHO Ha3Ball
CEeTOJIHSAIIHIOI CTpaTeruio kommnanuu British Airways ctparerueii «00bII0# CTUPKIY,
HaNpaBJICHHON Ha M30aBiIeHKEe OT OMIMOOK mponutoro. Kommnanus oTkazanack OT H300paKeHUs
roCyJapCTBEHHOTO (hylara Ha XBOCTE aBHaJaiiHEPOB M 3aMEHUJIA UX HE CTOJIb
HAIIMOHAJIMCTHYECKMMH TPOU3BEACHUSMHI COBPEMEHHOT0 HCKyccTBa. Kak oTMeyanock B cTaThe
The Sun, nocBsIeHHOI HelTaBHEH aHAIOTUYHOW peKiiaMHOM akiuu komnaaun IKEA,
CKJIaJIBIBAJIOCH BIIEUYATIICHHE, 4TO nepcoHan British Airways mosnyum ykazanue «He ObITh
yepecuyp OpUTaHCKUMY.

Boszpoxnenue British Airways ctaio BO3MOXHBIM Os1arogapsi imHaMu3My 1 rudkoct. Ho nepen
STUM KOMIIaHMS COOJIa3HMUIIACH CTpATEruel «TyleHo! (acommy, 3aKII0YaBIICHCS B CO3/1aHUU
HEM3MEHHOTO, «JI0JITOUTPAOIero» OpeHaa B cTuiie HapuuccusMa. [lonacte B 3Ty JOBYLIKY
OYeHb JIETKO. [IeBATh U3 AECATH YCTONUMBBIX OPEHIOB OKHMJIACT yCIEX - LIEJbIN roJ1 Bce OyayT
BOCTOPraThCs UMH, HO 3aT€M MO>KHO COBEpPIIMThH OLUIHOKY, TOBTOPSSI OJTHO U TO K€ B TCUCHUE
JIECSITH JIET TIOAPSII, U HE 3aMETUTD, YTO BPEMEHA-TO CHIIBHO U3MEHWIINCh.

bpenn B post aBTOpa

S npeanaraio anrpTepHATUBHYIO, aBTOPCKYIO MOJIENb co3aanus Opera. CaMbIMU THOKUMU
OpeHaamMHu SBISIOTCS (paMUIIMK MTUcaTeNel, 00s13aHHBIX CBOW M3BECTHOCTBIO MPEXkKIE BCETO
CBOMM TOCJIEIHUM MPOU3BEACHUSAM. ABTOPHI JCHCTBYIOT OCIEI0BATEIbHO - UX IPUCYTCTBHUE B
JUTEpaType U TEMIIEPAMEHT OCTAIOTCS HEU3MEHHBIMH, HO OHU Pa3BUBAIOTCS, «IIEPEKPAUBAIOT
caMuXx ce0s U, 4TO KpaiiHe Ba)KHO, pacTyT U camocoBeplIeHCTBYIoTes. 1o cymecTBy, aBTopa
XapaKkTepU3yeT He caMo MPOU3BECHUE, a TO, YTO BBl BBIHOCUTE U3 €r0 OYepeIHON paboThI.

ITpexpacHblif mpuMep OpeHa, BEICTYIAIOIIETO B POJIM aBTopa, - Marks amp; Spencer, camblit
M3BECTHBIN OpeH] B OpUTAaHCKOW PO3HMYHOM Toprosie. Ho ero nHAMBHIyalbHOCTD 3aKIII0YAETCS
HE B IIOCTOSIHCTBE MJIEU U L1eNeBOM aynuTopuu. OH MEHSETCS B 3aBUCUMOCTH OT TOTO, YTO
MMEHHO BBICTYIAaeT 00BEKTOM peKaMbl: OyJib TO JeUIeBbIe KYKYpYy3HbI€ XJIOIbs WM OYEHb
Joporue noiyhadpukaTsl A1 OOTaThIX Map, CTPAAAIOUINX OT HEXBATKH BpeMeHH. [Tpu
HE00X0IMMOCTH OpeH 1 MOT OBl C/IeaTh HOBBIH IIar Ha MyTH K U3MeHeHusM. [TockonbKy B
cynepmapkerax M amp;S menbie 3a5bl 3a0UTHI IeIMKaTeCaMU, BO3MOXKHO, NPEJICTABUTENSIM
KOMIIaHWHU TIOpa OCBaMBaTh HOBBIE TOPU30HTHI, HAIPUMED B cepe KyTHHAPHOTO 00pa30BaHUSL.

BpeHI[ M amp;S BHOCHUT aBTOPCKUC MHHOBAIIUU BO BCC, YTO OH NIPCACTABJISACT. COpr,HHI/IKI/I
(I)I/IpMLI MMPOBO3TJIAIAKOT HCU3MCHHBIC ICHHOCTH: Ka4CCTBO, LICHA U CCPBUC. 51 Ob1 CKa3al, 4TO B
OCHOB€ pBIHO‘-IHOfI CTOUMOCTH 6peHzLa JICKUT NPHUBCPIKCHHOCTD K HCMY HpeHCTaBHTCHCﬁ
CpCAHCTO KJIacCa AHFJII/II/I, - €0 MOXXHO O6H8.py>KI/ITB Ha TOPTOBLIX YJIHIIAX BO BCCX Iropoaax
CTpaHBbI.

Bl Mmoriu Obl CKasaTb, 4YTO 6peH;[ M amp;S HMECT OUCHb XOPOUIYHO «HACJICACTBCHHOCTL» U
Pa3BUTBHIC OTHOLICHUS C HOTp€6I/ITeHeM. OTta YCTaHOBKA MPCKPACHO MOAXOAUT IJIA CTAPBIX
BPCMCH, HO IMIOMOZKCT JIX OHA IMPHU CO3JJaHUHU COBCEM HOBOT'O 6peHL[a? 3331 YBEPCHLI, UTO
HCO6X0}:[I/IMO BbI3BATb HlPIpOKI/II‘;I O6H.[CCTB6HHBII>1 PE30HAHC, 4TOOBI BO BCCYCJIbIIIIAHUC 3asIBUTH O



cebe mupy? CylecTByeT MHOXKECTBO HEJABHO CO3/IaHHBIX OPEHI0B, OMMPAIOIIUXCS Ha
aBTOPCKHE MHHOBAIMK. B kauecTBe mpumepa s BbIOpasl sHepreTuueckuii Hanutok Red Bull.

Red Bull npeacrasnsier co6oii MolHyto cMech KodenHa, TaypiuHa u caxapa. OnHa OaHka ¢
HAIMTKOM HECeT B cebe sHepreTudeckuii 3apsay, paBubiii 200 kanopuit. Cuutaercs, 4TO PbIHOK
IPOXJIaUTENbHBIX HATUTKOB SIBIISICTCA Han0oJIee KECTKUM C TOUKH 3pEHUs 3aIyCKa HOBOTO
Openna. B BennkoOpuraHuu JaBHO yKe CYLIECTBYET YCIICUIHBIN «9HEPTeTUUECKUI» OpeH T
Lucozade, 0 KOTOPOM AMETOIOTH TOBOPAT: «Jlaxe Karis 3TOro HalMTKa He JOJIKHA MONAacTh
BaM Ha f3BIK, M YK HE Jail 0or BaM ero BeIIUTH». Ka3zanock Obl, Takoii 3amyck HOBOro OpeHaa Ha
3TOM PBIHKE HE MOXET OBbITh YCIICIIHBIM.

CrannapTHbIA OAXO0 peanonaraet odpamienue: «JH, pedsara ¢ feHbramu, riae Bei?» [Ipumep
OpeH/a NpOXJIaAUTEIbHOTO HAMMUTKA, MBITABLIET0Cs IPOOUTHCS HAa PHIHOK TAKUM 00pa3oM, -
Oasis. [TocTosiHHAs pekiaMa 1Mo TeJIeBU30pY, MOIIHASA AUCTPUOYIHUS - B OOIIEM, BBl XOPOILIO
npezcrasisiere cede 3Ty kapTuny. Oasis MpoJaeTcsi B Mara3uH4MKe JeIHKaTecoB,
PacIoIOKEHHOM PSAJIOM C MOMM JIOMOM, U, CIIaeTCsi MHe, Oy/IeT MpoiaBaThCs TaM emle 1oaro. Ho
s HE IyMalo, YTO €ro pacKpy4MBaHUE MOKHO Ha3BaTh PEKIAMHOM KaMIlaHUEH Beka. Ensa i
MO>KHO yTBEPXIaTh, 4YTO ITOT HOBBIM OpeH1 y BCEX Ha yCTax.

B 3TOM 1 3akmrouaercs ctaHaapTHRIM NOAX0A. M, cyAs o KOJIMYECTBY HOBBIX
MPOXJIAUTENbHBIX HATUTKOB, O KOTOPBIX Yepe3 TPH T'0/ia MOCJIe PeKIIaMbl BCe 3a0bIBAIOT, €TO
TPYAHO Ha3BaTh Y(PPEKTUBHBIM.

Pexnama Red Bull 6b11a moctpoena coBepiieHHO HHave. B Hell HCHoIb30BauCh CBEPKAIOIINE
JOKUIIBI, pacKpalleHHbIE B cepeOpsHbIA U cUHUH 11BeTa OpeHa (Kak oaexaa GyTOoIbHbBIX
¢anaToB, cuMTAaBIIAsICS TOT/AA BEPIIMHOMN KITyOHOTO CTHIIS). JIKUTIBI CTOSUIM Y BXO/IOB B KIIYObI U
yBeceIUTebHbIE 3aBe/IeHH 110 Bee cTpane. Moanble neBymku ¢ 6ankamu Red Bull B pykax
BBITJIS/IEN KaK CECTPBhl MUJIOCEPANs, TOTOBBIE IPUITH HA MOMOIIb YCTAIbIM IyTHUKaM. [ py6o?
Moxet ObITh. Ho ouenb 3¢ppextuBHO. DTO OBLT MPEKpaCHBI 00pa3el] MapKeTHHIa B CTHIIE
Walkman - moiHoe cooTBeTcTBHE OpeH/JIa )KU3HU MOTpeOUTENeH, ee COJepKaHUI0 U
notpebHocTsAM. Thl BbDKAT Kak JIMMOH? Brimneit 6anouky Red Bull!

Eme ogauMm BrieuatssitonuM oopasiom MapketuHra Red Bull crano cozmanue urpsr Wipeout
2097 nns urpoBoit npucTtaBku Playstation (roHkH Ha pakeTax Ha OelIeHo# ckopocTH). DTa urpa
npeaHa3Havyanach Ul MOKOJEHUs TIoOuTeNneil TaHeBaabHONU My3bIKH. rpaTth MOXKHO OBLIO
JIOMa WJIM B HOYHOM KiTyOe. YUuThIBas, 4YTO UIpoBbIe MpucTaBku Playstation ects nmpumepHo y 3
MJIH MOJIOJIBIX JIFO/IEH, a 3HAYUTEIbHASL YaCTh MOJIOIEKH MOCEIIAET 0 BBIXOAHBIM HOUHBIE
KJIyOBl, TAKHE MIPUCTABKH SBIISIOTCS BeCbMa d(PPEKTUBHBIM MearacpeacTBOM. CBUIETENbCTBOM
TOMY CIIyXaT BBICOKHE 00beMbI Ipoaaxk HOBOM Urpsl (20-30 ThIC. TUCKOB B HEMEIO) U
MOSIBJIEHUE OTPOMHOI0 KOJIMYECTBA UIPOMAHOB - TaK Ha3bIBaeMbIX otakii [2]. s
MY3BIKaJIBHOTO CONPOBOXAEeHUS UTrpbl Wipeout 2097 HCIONB30BAUCH 3aUCH U3BECTHBIX
KIyOHBIX Tpymi, Takux kak Chemical Brothers. B mporiecce urpst Bbl poxoauTe pasHbie
(aHTacTHUECKHE MapLIPYTHI, a BAOJb Tpacc, 0 KOTOPhIM Bbl MUHTECh, PAa3BEIIAHbI IIJIAKAThI C
uHpopmanueit o ToM, uyTo 3Heprerudeckuit Hanutok Red Bull momoraer ckoHIEHTpUpPOBaTHCS U
MOBBICUTH CKOPOCTh peakuuu. Co3zaeTcs BleUaTIeHUe, YTO KI1yObl, I'/Ie YCTaHOBJIEHBI UT'POBBIE
npuctaBku Playstation, a knuenTsl nonusatoT Red Bull, mocetun kTo-To U3 COTpYyAHUKOB OTAETIA
MapKeTUHTa U cJelall BCe, YTOObI Bbl 3aMETHIIN, KaKOe JIeHCTBHE OKa3bIBAET 3TOT MPOIYKT.

Co3nanune HoBoro kokreitns Stolly Bully (cmech «Ctonuunoii» u Red Bull) - HaBepHoe, nepBoro
KOKTEHJIS1, MOTy4YUBIIETO CTOJIb IIUPOKYIO U3BECTHOCTH nociie 1950-X roJ1oB, - OKOHYATEIHHO
3akpenuio ycrnex openaa Red Bull kak HeoTbemiiemoro snemeHTa kiryOHOM xu3HH. OH cTan
CaMbIM JIFOOMMBIM HAITUTKOM MOKOJICHUS TIOCETUTENEH HOUHBIX KIIyOOB, IPHUILIE/IIEI0 Ha CMEHY



MOKOJICHHIO SKCTa3u. HOBBIN KOKTEHIb Takke cTall 00pa3lioM (PyHKIMOHAIBHOCTH U
OTpakeHHEeM OOIIECTBEHHON KyIbTyphl. Bo3moxkHo, Stolly Bully - 310 enmuHCTBEHHBIN HATUTOK
(ue cuuras Hoopers Hooch cpasy mociie ero nosiBneHust), KOTOpbIii CMOT' KOHKYPHPOBATh C
3aIlpelIeHHBIMA HAPKOTUKAMH B Ka4eCTBE JIETAIbHOTO CPEACTBA IS MOAHATHS HACTPOCHHS U
noep kanust GU3NIECKUX CHIL.

U Tonbko mocie 3Toro Oblia 3amylieHa pekiaMuas kamnanus opennia Red Bull, nanenennas na
MacCOBBIX MOTpeduTene. Sl He yBepeH B ee HEOOXOJUMOCTH, HO, BEPOSITHO, 3TO OBLIO CIeNaHo,
YTOOBI PACIIUPUTH COBIT HAITUTKA YEPEe3 CUCTEMY PO3HUYHON TOPTOBIIH.

51 He 3HaK0, MPUHUMAJIH y4acTHe YJIeHbl MapKeTHHroBol koMaH bl Red Bull B co3nanuu
kokreitnia Stolly Bully nnu ner. BriosiHe BeposiTHO, OHM YHOMHHAIHM O HEM BO BPEMsI CBOUX
npomMoakuuid. Bo BcskoM ciydae, KTo Obl HU ObLT aBTOPOM 3TOM MEH, OHa OBICTPO 3aBOEBajIa
ayJIUTOPHUIO, TOTOMY YTO OblIa HETTOCPEJICTBEHHO CBsI3aHa ¢ NEPBUYHBIM OpeHaoM. B pesynbrare
KOKTEHIIb CTaJl HE MPOCTO OUEPETHBIM SHEPIreTHUECKIM HAITUTKOM, @ YacThIO KITyOHOM
KYJIBTYPBI.

Ecnu BBl cuntaere, uto nomyssipHocts Red Bull o6ycnoBnena Bcero nuib Be3eHueM, 00paTuTe
BHHMMaHHUE, 4TO €T0 PACKPYTKOM 3aHUMAJICS TOT K€ CaMblii MapKETOJIOT, KOTOPOMY y1aJ10Ch
o0ecreynTh OrpOMHBIE TEMITBI POCTA MPOAAX MHUBa Sol Ha TPYAHOAOCTYITHOM PBIHKE
AJIKOTOJIbHBIX HANMUTKOB. Ero 308yt 'appu [lepHeEK, ¥ OH XOpOILIO U3BECTEH KaK CO3AATElIb
OpeHJI0B, CIIOCOOHBIX KOHKYPUPOBATH C JIMJIEPAMH PBIHKA, IABHO MOJIb3YIOLIUMUCS
MOMYJSAPHOCTHIO. Er0 OnbIT MOXKET OBITh Ype3BbIYANHO MOJIE3HBIM st OyayIien padoTsl
CIELIMATIMCTOB U3 OTAEJIOB MapKeTUHIa. bpeH b, IeNCTBYIOINE KaK TaJaHTJIMBbIE aBTOPBI, CAMU
CO3/aHbl OYEHb TAJAHTIIMBBIMU JIIOAbMU. U 3TH Mo TpyasTcsa Hag HUMH ropasio JOJIbIIE TeX
IIOJIyTOpA JIET, YTO COCTABJIAIOT CPEIHIOI «IPOAOIKUTEIBLHOCTD KU3HNY) JUPEKTOPOB I10
MapKEeTHHTY!

Kak pabortath ¢ OpeHI0M-aBTOpOM

Hcnonb3ys Moaens «OpeH ] Kak aBTOP», HEOOX0AUMO COCPETOTOYUTHCS Ha OYAYIIMX CEPhE3HBIX
pa3paboTkax. bpeHs - 3To HenmpepBIBHBIN MOTOK CBEXKUX HACH, aCCOIUUPYIOIINXCS C €ro
TO0OpBIM UMEHEM.

I'pynma Spice Girls, BeIcTymnasi B KauecTBe OpeH/a, npesiaraia Takue HHTEpEeCHbIE HJIeH.

° 3anyc1< IMPOCKTA IO CO3JaHUTO My3LIKaHLHOﬁ IPpYIIIbI ACBYIHICK-TIOAPYKCK, BLICTYHaIOIJ_Ieﬁ Ha
MY3bIKAJIbHBIX TIJIOIAaJKaX.

* [TockobKY KaX/1asi y4acTHHUIIA TPYIIIbI 00JIaaeT SIPKOI MHIAMBHIYaTbHOCTHIO, ICBYIIKH
MOTYT HE MPOCTO BBICTYMATh MO OOIIMM OPEHIOM, a €Ilie U Pa3bIrPhIBATh HA CIICHE
CBOEOOPA3HBIN CHIEKTAKITh.

* O6beauHnstonIas uaes u kiud rpynnst - Girl Power!

* Unes pacripocTpaneHust OpeH/1a ¢ MOMOIIIBIO Pa3InYHbIX MEINA-CPEICTB (B YaCTHOCTHU, (PHIIbM
Spice World).

C s1oii Touku 3penus Beixo Jxepu Xosmnmysi u3 komanas! Spice Girls oTKpbIBai
BO3MOXXHOCTB JJIs1 JAJIbHEHNIIIETO IBUKEHUS



BIICPC, MJId HOBBIX I/I,Z[Cfl, TAKHX KaK BBCACHHUC B COCTAB I'PYHIIbI OI[HOFI HJIN ABYX HOBBIX
«(ICPUYHMHOK» HUJIN KC NMOABJICHUC B Hel MOJIOAO0IO 4€JIOBCKA.

AHaJIOTUYHBIE TPUMEPHI YAAYHBIX aBTOPCKUX WHHOBALMN MOKHO OTMETUTH B HCTOPHH MHOTHX
M3BECTHBIX OPEHI0B, O KOTOPBIX PACCKAa3bIBAETCS B 3TON KHUTE.

* nnoBanuu Virgin 3aKiI04aloTcst B pacpoCcTpaHeHNH OpeHa Ha pa3Hble, HE CBA3aHHBIC
MEX]Ty COOOM PBIHKH.

* bpena Tango pa3pabaTbIiBaeT pa3iMYHbIC BKYCOBBIC BApHAIIUH U HOBBIC COPTA HAITUTKOB,
CKa)keM arnenbCcMHOBBIA HanuTok Tango Orange Voodoo Doll.

* Playstation mocTositHHO pa3paOaThIBaeT HOBBIE 3aXBaTHIBAIOLINE UI'PHI U AMllapaTypy, HaIpuUMep
BUOPAIIMOHHBIE JTHKOUCTHKH, KOTOPBIE BOCCO3/IAIOT pealibHbIE OLIYILEHUS B CIIy4ae «aBaphu».
IToroBapuBaroT TakKe O BBIILYCKE IPOIPAMMUPYEMOM IIPUCTABKH.

YroObl MOCTOSIHHO I'eHEpUPOBATh HOBBIC UJICH, HYXKHA OOJIbIIas OTBara. JTo JIerye JeaTh,
KOTJIa BBl 3aTHAHBI B YTOJI U y Bac HET APYroro BbIX0Ja, KpoMe HoBOBBeAeHUs. Ho 3a atum
CIIEAYEeT «KPU3HUC BTOPOro poMaHa». CTAaHOBUTCS OUEHb TPYAHO OTKA3aThCS OT CTAPbIX MPUEMOB,
¥ MOXKHO TIOBTOPHUTH OIIMOKY KoMrianuu British Airways, cTaBieit naMaTHUKOM camoi cee.

B 1960-x ronax 6pu1a omy0irkoBaHa 3HamMeHuTas cratbs Oumuna Kotnepa o MapKeTHHIOBOM
muonuu [3], rae peds 1mia o ToM, 4To Ou3Hec ObICTpO 3a0bIBacT 0 (pakTopax, 00ECIeUUBIINX €T0
ycnex. O6 3ToM BaxxHO ObLII0 TOMHUTH U B 1990-€ rozpl: 3ayioroM ycrnexa openjia Obliu
u3MeHeHus. U eciau Bbl OyaeTe OTKa3bIBaTHCS OT JaJbHEHIINX HOBOBBEICHHM, TO yCIIEX
MPOMIET TaK e ObICTPO, KaK OH OBbLI IOCTUTHYT OJIarojaps yAauHbIM HHHOBAIIHSIM.

Bot nouemy yepe3 roa nocie peain3alnui caMoOr yCIEIHON PEKIIAMHOM KaMIIaHUH, HaJl
KOTOpOH MHE J0BENOCh paboTars, -

«M36aBbTechk OT Bamux cuties!» st IKEA - MBI BOIIIOTHIIN B )KU3HB PUHIIUITHATIEHO HOBYIO
unero. imenno nostomy B MmoeM areHrctBe St. Luke's HUKOT1a HE MPOBOAMIIMCH JOJITOCPOYHBIE
OpeHAMHTOBBbIC KaMIaHuU. Pa3 B ToJ1 Bcer1a MOXHO MPUAYMAaTh YTO-TO HOBOE, HE 3aHUMAsICh
IMOBTOPEHUEM ITPONIEHHOTO.

U, xoHe4HO, pekiiama - TOJIBKO BepxXyllka aiicoepra. MHorue OpeH/ipl Ha MPOTSHKEHUH JIOITUX
JIeT MOTJIM OBl CIIEAUTH, TaM JIM OHU paboTaroT, TJe HYKHO.

I'me B3TH MaeH A1 HOBBIX pOMaHOB?

B CJICAYIOICM pa3aciic Mbl paCCMOTPUM HOBBIC ) KU3HCHHBIC oo0crostenscTBa. OHU OTKPBIBAIOT,
Ha Moit B3rjaAa, KIFOYEBBIC BO3SMOXHOCTH IJIA 6peH,Z[0B " ABJIAIOTCA MCTOYHHUKOM HOBBIX H,Z[efl,
KOTOPBLIC JIFOAW IMMOAXBATHIBAKOT U UCIIOJIB3YIOT B CBOEH JKH3HHU. 3a,[[yMLIBaTLC${ 00 3TOM BEJIUT
HpOCTOI>'I 3,[[paBLIﬁ CMBICII. O6IJ_ICCTBy HYXHBI HOBBIC TpaAUIIUN B3aMCH YTPAUYCHHBIX CTapPbIX.

Ho CyHmECTBYCT U ,Z[pyTOﬁ HCTOYHUK NHHOBAIIUM. DTO HOBBIC MMpeaACTaBJICHUA O 6I/ISHCCC, Wiy,
KaK I'OBOPAT MOU APY3bsl, HOBBIC MOJICIN ousneca. OHu MOTYT IICPCOPUCHTHPOBATH Balll Ou3HeC
J'II/I60, YTO BAXXKHO AJIA MHOTHUX HOTpGGI/ITCHBCKI/IX 6pCH,Z[0B, PBIHOK, Ha KOTOpBIﬁ Balla KOMITaHUA
HancjacHa.

[TpexpacHbIM pUMEPOM MOKET CIyXUTh Opers1 Boddingtons. ToT copT nuBa no BKycy u
L[BETY MPEICTABIAET COOON HEUTO CpeHee MEK Y TPAAULIMOHHBIM aHTJIMHCKUM TOPbKUM TUBOM



Y KOHTUHEHTAJIBHBIM JIarepoM (CBeTJIbIM MuBOoM). Mapketunr ¢pupmsl Boddingtons nenukom
MOCTPOEH Ha 3TOH KoMOMHauu. CTUIIBHBIA U MPOHUYHBIHN B3I (Jlarep) Ha TPaJUIIUOHHYIO
KyJIbTYpY pabouero kiacca ceBepa AHIIIMU (OUTTEp) OTPAXKEH B TEJICBU3MOHHON peKame
«CnuBku Mandectepay. AHaJIOTUYHBIHN [TOIX0 UCIOJIB30BAJICS U IPU pa3paboTKe MOCTEPOB,
IJIe CIoppeann3M (Jlarep) CoCeICTBOBAJ ¢ OpyTaJIbHBIM IOMOPOM (OHUTTED).

Bbpena Boddingtons orpakan HOBbIE TEHICHIINU HA PHIHKE MMKBA. bpuTaHckue MOOUTeNN MuBa
ObUIM pa3/iesIeHbl Ha JIBA JIarepsi: IPUBEPKEHIIEB Jarepa U (haHaToB ropbkoro nusa. Ho Bo
BpeMeHa pekjaMHO# kamnanuu Boddingtons peIHOK ObLT MEHEe YyCTOMYMBBIM, M OOJIBIIMHCTBO
mrobuTenelt muBa ynoTpeodisuin oda copra.

3aryck HOBBIX OpPEHJIOB Ha TECHO B3aMMOCBSI3aHHBIX PHIHKAX JOJDKEH HAUMHATHCS C OTBETA HA
TJIaBHBINA BOIIPOC: KaKHe OTIIMYUTEIbHbIE 0COOEHHOCTH, 00YCIOBINBABIINE Pa3/IelIeHUE PhIHKA,
yTpaTtuiu cBoe 3HaueHue? 1 xakoi «rubpum» MOKET 3aHATh JOCTOHHOE MECTO Ha pPhIHKE?
CeroaHs 4yacTo rOBOPAT O HECOOTBETCTBUU TpeOOBaHUIM pbiHKA. Ho cambie Gonbine
HECOOTBETCTBHS BO3HUKAIOT B Pe3yJbTaTe OLIMOOYHBIX MTPEINOI0KEHUH, CICTaHHBIX B X0J1€
MapKETUHTOBBIX UCCIIEZIOBAHUI B 00JACTH CETMEHTAIIUH PHIHKA.

IlonBenem uroru

B 51011 rnase s nomneitancs o0ObsICHUTE, TOUYEMY OPEH/IbI TOJDKHBI CO3/1aBAaTHCS B KAUECTBE
100OYHOI0 MPOTYKTa MHHOBALIMI: KaK ¥ aBTOPBI 3TUX YCIICIIHbIX HIeH, OHU, OpEH/IbI, TOKHBI
OBITh MOJIBIKHBIMH, OCTABAsICh BMECTE C TeM c000ii. B cooTBeTCTBUM € IpaBUIaMu HOBOTO
MapKeTHHTa OpeH bl IOJHKHBI OPUEHTUPOBATHCS HE Ha T€ MITM MHBIE 0COOEHHOCTH MOTpeduTeneit
B Pa3JIMYHBIX HUILAX PbIHKA, & HA (PyHJAMEHTAJIbHBIEC YeTIoBeYeckre NoTpeOHOCTH. OHU TOJKHBI
OBbITh HEe aOCTPAaKTHBIMU M OTOPBAHHBIMU OT JKU3HH, & KUBBIMHU M HAIleICHHBIMH HA KOHKPETHBIX
Jrozieil. DTO BBI30B KJIaCCHUECKOM Teopun OpeHIoB. B HeKoTopoM cMbIciie 3To OyHTapcKue
[IpaBUJIa, KOPPEKTUPYIOLIUE CTEPEOTUITHBIE MAPKETUHIOBBIE IIPUEMBI, KOTOPBIE TIEPECTAIIN
COOTBETCTBOBATh COBPEMEHHBIM peaIHsiM pbIHKa 1 oOmiecTBa. CeroHs Mbl Honpodyem
paccMOTPETh 3aXBaThIBAIOIINE BO3MOXKHOCTH OPEH/I0B C MO3UTUBHON TOUKU 3peHUs. Mbl
HauyHEM C aHAJIM3a UX CaMOM €CTECTBEHHOW MUTATEIbHOM CPe/Ibl - HOBBIX CUTYallUi U poOieM,
CBOMCTBEHHBIX JII0XE 0TKa3a OT TPaJULUN.

IIpumeuanus

1. T'ep6ept Mapmmann Maxmoss (1911-1980) - kanaackuit punocod, COIUOIOT, TEOPETUK
KOMMYHUKAIIMOHHBIX TEXHOJOTUM (ITPUM. pesl.).

2. Otakii - kanmpKa ¢ SIMOHCKOTO SI3bIKAa; HTPOMAaHBI; JTIOH, MPOBOISIINE OONBITYIO YacTh
BpPEMEHH, UTPasi B KOMITbIOTEPHBIC UTPHI (IIPUM. aBTOPA).

3. ABtop kauru ommubaercsi. Ctates «MapkeTHHroBasi MUONHs» OblIa HanucaHa Teonopom
JleButoMm u omyOnukoBaHa B sxypHane Harvard Business Review 3a uronb-aBryct 1960 rona
(mpuM. niepes.).

Yacts 2. [IpaBuio 4. Mugonoruzupyite Bce HOBOE.
CyTb npaBuna

910 MMpaBHJIO KaCacTCA HOBBIX CII0CO00B MOJIY4YCHHA U paCIIpOCTPAHCHUSA I/IH(pOpMaLII/II/I,
KOTOPYIO XOpPOIIHUE MAPKETOJIOIU NOJI’KHBI 3HATh KaK CBOU IIATH MAJIBICB.



YTBepkIEHUE, UYTO HY)KHO IPUHUMATh BO BHUMAHUE COLUATIbHBIE TCHICHIIMY, OKa3bIBAIOLIUE
BIIMSIHUE Ha PBIHOK, CYIIECTBYET I0BOJIBHO AaBHO. Kitaccnueckuii MapKETUHIOBBIA OAXOM K
CO3/IaHUIO COBPEMEHHBIX U aKTYyaJIbHBIX OPEHI0B TPAIULIMOHHO YUUTHIBAET OOIIECTBECHHbIE
BEAHHUS (CKaXeM, B pekiiame). MapKeToJI0ry Ha3bIBalOT 3TO TOYHBIMU MPECTABIECHUSIMU O
KJIIIO4EeBOM noTpedurene. «PexaaMHas kaMnaHust BCerja JOJDKHA HAUMHATBCS C 0OpalleHust K
KJII0YE€BOMY TIOTPEOUTEIIO, - TOBOPST OHH, - IOMYCTUM ,,CETOHS Y MaTepeil CeMENHCTB HET
BpPEMEHH, YTOOBI IIepeIenaTh BCe JIenay.

HoBblit MApKETHHIOBBIH MOIXO0 MTpeUIaraeT UCIONIb30BaTh UCH, 3aJI0KEHHbIE B OpeHIe, JUIs
TOT0, YTOOBI MPUCIIOCOOUTHCS K M3MEHUBLIMMCS KU3HEHHBIM CUTYallUsM. JTO 03HAYAeT, YTO
CJIEYET HE IIPOCTO JOIOJIHATH CTApbIE TPAJULIUHU, & CO34aBaTh HOBBIE. BOT nmoyemy s Ha3bIBaIo
Takoil Meto Mudosiornzanueil. Ha nepsblil B3 pa3innyre He3HAYUTENBHO, HO, II0-MOEMY,
3TO OOJIBIION IIAr BIIepe]l Ha MYTH K MPU3HAHHUIO 00Jee KOHCTPYKTUBHOW POJIM MapKETUHTa B
oOmiecTBe. 371e€Ch MOXKHO MPUBECTU CPaBHEHUE ¢ (POHAPEM, OCBEILAOIINM 3EMJIIO [10]T HOTaMH
J0/IeH ¥ TIOMOTalOIUM UM He MajaTth, U (hakeaoM, KOTOPBINA CBETUT BIIEPE U JIaeT
BO3MO>KHOCTB JIBUTaThCs Aajbiie. C MOMOIIbI0 MUGOIOTH3AIMH MOYKHO IPOTHO3HPOBATH HOBBIE
MO/IeJIM IOBEJICHUS (HarpuMep, JUKOTTHHT) WM BBISBIISAT 3apO’K/JaroIIuecs B 001IeCTBE, HO elle
HE YTBEpAMBILHUECS B KyJIbType (eHOMEHbI (HapuMep, My>KUHHA, yXa)KUBAIOIINN 32 CBOEH
BHEIIHOCTBIO, WJIN «HOBBIH MYKUHHAY).

[IpuBenem npumep

IToBTopHBIi 3amyck Opennaa Clark's Shoes mon neBuzom «Baxen pa3mep 00yBH, a He Balll
BO3pacT!» y3aKOHWJI HOBbIE MPEJICTABICHUS O CPETHEM BO3pacTe: 0TKa3 OT HEraTUBHOTO
OTHOILIECHMS K PACIIMPEHHIO TPAHUI] CPETHETO BO3pacTa (OHO CBOMCTBEHHO MHOTUM
KOMEIMIHBIM TEJIEBU3MOHHBIM CepHajiaM) U BOCIIPUATHE 3TOTO )KM3HEHHOTO Mepro/ia KaK
BpPEMEHU PHEPTrUM U aKTUBHOCTH, PACIIOJIATAIOLIETO K HOBBIM CBEPILICHHSIM.

Mudornorusupyiite Bce HOBoe

Bo BBeneHNHU K 3TOI KHUTE 5 IpCAJIOXKUIT OIIPCACIICHUC 6pCHI[a B HOBOM COIIMAJIbHOM
KOHTCKCTC.

Bpenn - 310 nonynsipHast uest Ui Habop UJeH, KOTOPBIMH KHUBYT JIFO/H.

Ecnu Ob1 y Hac cyiecTBoBaja TelIeBU3MOHHAs BUKTOPUHA /Ui MAapKETOJIOr OB, OJJ00HAs
«bBICTPOMY 1 HAXOTYMBOMY», BOIIPOCHI KACAJIUCh ObI MPEXK/IE€ BCETO COLMATIBHBIX TCHACHIIUH.
3TO ¥ MOHATHO: KaK MOXHO paboTaTh Ha MPOJOBOJILCTBEHHOM PhIHKE, HE UMes MPEeICTaBICHUS
O BEr€TapUaHCTBE, I'YPMaHCTBE, HEXBATKE BPEMEHH, AUETAX, 3M0POBOM IIUTAHUU, YBIICUEHUU
JIOMaIllHEN KyJauHapuen?

Hepenko »Tu TeHASHIMH YCTIEIITHO UCTIONIB3YIOTCS B MAPKETUHTE IS pa3pabOTKU MPOAYKIIUH,
HO, KOT/Ia JIEJI0 IOXOAMT 10 OpeH0B (2 Beb MMEHHO OHU TI0 OTPEAeNICHUIO JOJDKHBI OCTaBaThCS
HEU3MEHHBIMH), OOJBIIMHCTBO M3 HUX OKA3bIBAETCS MPOCTO XOPOIIO OMJIa4€HHOH OONTOBHEH.
Yacro npu co3gaHnuu OpeHI0B 00 STUX TEHACHIIUSIX MHOTO TOBOPST, YTOOBI MOJATBEPIAUTH UX
COOTBETCTBUE BalieMy 00pa3y ku3HU. B 310 rmaBe mbl peiaraem 6osee 3¢ (HeKTHBHBIN
croco0 MpUBS3KU OPEHIOB K OCHOBHBIM TEHJICHIUSIM TIOBCETHEBHOM KU3HU. Sl ©UMEIO B BUIY
MU(DOTOTH3AIIIO HOBBIX SBJICHUN 3TON CaMOM KU3HH.

Ilonsatue ((MH(b)) ONPCHALIACTCA B CJIIOBAPAX KaK «UYHCTBIN BBIMBICET». B TO ke BpeMA MI/I(I)LI
CBA3aHbI C IPUPOJAHBIMU UIIK HCTOPUICCKUMU (I)CHOMeHaMI/II OHH HUX O6’b$ICHHIOT, MMPOACHAIOT U
JOIIOJHAKOT Hl"pOfI B006pa)KeHI/IH. MI/I(I)BI - 3TO CKa3aHMHA, 06CCHCLII/IB8.IOH_II/Ie nepecaavy



Tpamumii. CoBpeMeHHas colManbHas Teopus (M3JI0’KeHHas, HanpuMep, B padote Ponana bapra
«Mudomnorus») o0bACHIET mpoliecc MUGPOTIOTU3aUN HOBBIX TPAAUIHUIL.

51 uCcnoaB3yr0 ATOT TEPMUH ISl ONIMCAHMS TOTO, KaK YeI0BEYECKOe BOOOpaKeHHE BO3ACHCTBYET
Ha HOBBIE CTOPOHBI )KM3HU. B yacTHOCTH, KakuM 00pa3oM abCTpaKTHOE 000OIIEHHOE TOHITHE
«HOBBIH MY>KUMHa» aCCOIIMUPYETCS C BHIMBIIIJICHHBIMU MepcoHakaMu 13 Guibma «Tpoe
MYXXYMH U MJIQJICHEI] B JIIOJIbKE» UM U3 aHTJIMICKUX POJIMKOB, peKiIaMupyromux nuso Miller
Lite.

Ecau HOBBIC CTOPOHBI JKU3HU - 3TO «CKEJICT» MMOBCCAHCBHOCTHU, TO MI/I(bI:I MOKHO CPaBHUTH C
OI[G)KI[OI\/'I, KOTOpas ACIACT UX NPUBJICKATCIIbHBIMHA U ’KHU3HECIIOCOOHBIMHU.

Korna 31y ¢yHKIHIO BBITONHSIOT OpeH/Ibl, OHU MTPEBPALAIOTCS B UHCTPYMEHT, BBIPAXKAIONIUHI 1
TOIJICPYKUBAOIIUH )KM3HEHHBIN BBIOOD JIFO/ICH. DTO caMoe TJIaBHOE, YTO MOXKET CHIeNaTh OpeHI,
MOTOMY YTO - caMoe ieHHoe. Jlydei xapakTepuCTUKONW NOCTTPAAULMOHHOTO OpeH/ia SIBIISIETCS
ero crocoOHOCTh 000CHOBBIBATH TO, YTO MHP U HAIllA )KU3Hb YCTPOCHBI IMEHHO TakK, a HE HHAYe,
- IPYTUMH CIIOBAaMHU, HE TOJBKO Y3aKOHHMBATh HAIIW JACUCTBUSA, HO U NIOATBEPKIATh HALLY
UHAUBUYyanbHOCTh. CoBpeMeHHbIe OpeH bl 10JDKHBI Kpudath: «Bee B mopsinke! Y Tebs Bce
Xxopouo!»

Taxum 06pa3zom, OpeH bl paboTaOT B HANIPABIIEHUU «IIOMOTH cebe cam». [IpumepoM MoxeT
CIIY)KUTh peKiaMHas kamnanus British Telecom, remMoHcTpupytomas, Kak MpaBUIbHO BECTH
tenedoHHbIe eperoBopbl. OHAKO OHA MOTIIa OBl OBITH O0JIE€ IPKOM U KUBOI, YTO
MOJTBEPKAACT PSA APYTUX IPUMEPOB.

Hogast unauBHyanbHOCTH OpeHa

OpauH 13 croco0oB MUQOIOTU3AINN TTOBCETHEBHOM KU3HU 3aKIIFOUAETCS B CO3/IaHUU HOBOM
WHIUBUIYaIbHOCTH. [[7151 OONBIIMHCTBA IO HMHIUBUYaTbHOCTD CKIIAJBIBACTCS U3
MHO’KECTBA COCTABIAIONMNX. MBI BBIOMpaeM ee Kak OJIexk Iy - 00X0IUM Mara3uHbl B TOUCKaX
Bellell, KOTOpBIE K JIUIy UMEHHO HaM. OJIeIy MbI HAXOJIUM Ha TIOJIKaX Pa3HbIX MarasuHoB, HO
HaIl rapepod MPUHAIIEHKHUT TOJBKO HaM.

B HCKOTOPBIX 00J1aCTAX KU3HU MBI C OOJIBIINM TPYAOM MMOJABICKMBACM HYXHBIC UIACH I Haleu
HHIAWBUAYAJIbHOCTH, TIOTOMY YTO OHH YK€ HC COOTBCTCTBYIOT HOBBIM CUTYAIUSAM. HpI/IBCIleM
HECKOJIBKO ITPUMEPOB TOT'O, YTO A MOHUMAIO IO HOBBIMU UACAMU UHAUBUAYAJIIbLHOCTH.
BOSMO)KHO, BbI 3dMCETUTC, YTO B HCKOTOPOM CMBICJIC 3TO UMCHHO UACH: KAXKAasA U3 HUX SABJIACTCA
COYCTaHUEM CyIJ.ICCTBy’[OIJ.ICfI Ky.]'[BTypHOfI Tpaaulluu 1 HOBOH COILIMAJIbHOM PCAIBHOCTHU:

* JCJI0Bad XKCHIIIMHA (((MY)KCKaH» HUJCA Ba)KHOCTH Kapbephl IIJIHOC paGOTanmaﬂ )KCHIJ_II/IHa);

* cinoaH-peitHpkep [1] (cenbckast apuCTOKPATHS MITFOC TOPOJICKAs )KU3HB);

* nekenune Girl Power (IeByIIKH-TIOIPOCTKH, OTIMYAIOIINAECS B3POCIION CEKCYyaTbHOCTBIO U
YBEpEHHOCTHIO B cebe);

* «HOBBIU MYXYHHA» (MSTKHUH, 3a00TINUBbIH, )KEHCTBEHHBIN );

* MOJIOJIEKb CPEHETO BO3pacTa (KU3HEHHBIH CTHIIb OAPOCTKOB IUIIOC JOCTaTOYHO 3pEIIbli
BO3pAcCT);



* MyCKyJIucTast M3pu (aKTUBHBIN IIEAEPACT).

BeposiTHO, MO#i CIIMCOK HE COBCEM TOYHBIH. MOXKET ObITh, BCE 3TO BPEMEHHBIE SIBJICHUS.
Pazymeercs, OHU HE CTOJIb TJTyOOKH U YCTOWYMBBI, KaK CTapble TPAIULMH, U BCE KE OHU
OTBEUAIOT Ha BoIpoc: «KeM MeHs CUUTAI0T OKpYKarouue?»

Calvin Klein: u HammumMm u Banium

Xopommum nmpuMepom OpeHaa ¢ HOBOM UACHTUYHOCTRIO sBIsitoTCs 1yxu CK One ot Calvin
Klein, pazpaboTaHHbIEC B CTUJIE YHUCEKC.

Hyxu CK One u3BeCTHBI T€M, UTO MPEJHA3HAYCHBI ISl TOTpeduTeNneil cpazy o00HX MOJIOB, a
TaKXe TeM, YTO OBUIM CO3/IaHbl BOITPEKH BCEM 3aKOHAM Map(IOMEpHOTO phIHKA: 3TO HE
yapymoue (ppaHIy3cKue TyXd U He AyXH JUIsl CIOPTHUBHBIX MAa4y0; OHU OPUEHTHPOBAHBI HE HA
MH/IMBHIyaIbHOTO, a Ha TPYIIIOBOI0 MOTPEOUTENS; IpeIHa3HAUCHBI A7 OyIHel, a He s
IIPa3IHUKOB.

Co3nanune apomara CK One Ob110 BEIMKOJICTTHON HJIEe, TOTOMY YTO MYKUMHBI UCTIOIB3YIOT
Bce Oouibliie naproMepun, KOTopas paHbllle CYUTAIACH YUCTO KEHCKUM ToBapoM. Eme 20 ner
Ha3a/1 My>XYHHBI, TOJIH30BABIINECS JIOCBOHAMU MOCIIE OPUTHS, PUCKOBAIIU OBITh OCMESHHBIMHU.
CeroiHs OHU UCTIONB3YIOT TUTHEHUYECKHE CPEICTBA (32 UCKIIOUEHUEM KOCMETHKH ) €/1Ba JIU HE
yare, YeM KEeHIIHHbBI. 11 Ha000pOoT - )KEHIIHUHBI CTAHOBATCS Bce 00Jiee MY>KECTBEHHBIMH, XOTS
20 yieT Ha3a/ )KEHIIMHA B rPyObIX OOTHMHKAX U ¢ OYTHUIKOM MHMBA B PyKE MPOU3BOIUIIA
HEeXOpollee BIeYaTICHHE.

B cepeaune 1990-x roioB TeMa aHApOTrUHUM ObLIa OYEHb akTyaidbHOH. OHA HE TOJIBKO
o0cyXJ1aj1ach Ha CTPaHUIAX MOJHBIX )KYpHAJIOB, HO M ObljIa B LICHTPE BCEH KYIbTYPHO KU3HU.
W Manonna, u [IpuHi coennusim B cede uepThl 000MX 1M0JIOB. M iest aHApOruHUM HOCUIIAach B
Bo3ayxe. KenbBun Knsitn noranancs pa3nuTh ee no ¢rakoHaMm U J0OUIICS OTITyIIUTENEHOTO
ycnexa.

Ero cnenyromuii 6pens CK Be, kak MHE Ka)KeTCs, HOCHII HE CTOJIb MHHOBAIIMOHHBIN Xapakrtep.
OH npeaHa3zHAYaNCs s ©KETHEBHOTO HCIIOIH30BaHMS, 00JIaal BHyTPECHHEH
HaIMPaBJICHHOCTHIO U YeM-To HanoMuHan Gap Perfume. Ho emy He ynanock co3aaTh HOBOE
TeueHue B KyinbType. Ha Mecte KenbBuna KisiliHa B kauecTBe ClI€IyIOLIETO 1Iara s MombITajCs
ObI 0OBITPaTh BO3PACTHOM IIEH3.

bpena CK One - npumep TOro, 4To BBIIIE 5 HAa3bIBaJI ACTIO3UIIMOHUPOBaHNEM. bpeH
IIPOUTHOPUPOBAJI TTIABHOE pa3IMyre MEX/1y KaTeropusaMu noTpedureneit (My>KduHaMu U
JKEHIMHAMM) U CO3/1aJ]1 THOPHUIHBIN apoMar.

OO6ysb Clark's: xuT st mtoeit cpeHero Bo3pacra

MudoTBopUecTBO B 067aCTH HOBOTO 00pa3a *U3HU U YCTAaHOBOK - 00JIee TOHKUIA MOJIX0]1 IO
CPaBHEHHIO C HAKJIEWBAHUEM SPJIBIKOB U MCIIOJIb30BAaHMEM IITaMIOB, Takux kak Girl Power.
XopomuM NPUMEPOM MOXKET CIYKUTh Mpou3BeieHHbIH B 1997 roay moBTOpHBIH 3amyck OpeHaa
o0yBu Clark's, B koTopoM MHE 10BeJIOCHh y4acTBOBaTh. AHAJIN3 3TON UCTOPUH MTO3BOJIUT HaM
00CYIUTD CIEYIOIINE BaXKHBIE BOIIPOCHI: KAK YCIIBIIIATh MOTPEOUTENS U KAKUM 00pazoM
OpeHbI-U/Ieu MOTYT MOBJIMATH Ha €ro MOBEACHUE.

Brnanensus 6penna Clark's Shoes CTOIKHYIHCE € cepbe3HBIMU MTPOOIEMaMy, KaCaIOIIUMUCS
oOyBu 1711 B3pocibiX. [peanaraembie MOJENHU BBITIISICIN CTAPOMOAHBIMHY, MTPEIHA3HAYCHHBIMH



UCKJTIOUUTENBHO JJIs1 TIOXKHIIBIX JIFOJIeH. BONBIIMHCTBO MOKYyMaTenel CoCTaBIIsUTN JIIOAH CTaplie
60 net. Xyxe toro, Clark's moTepsiia OCHOBHBIX KJIMEHTOB - JIIOJICH CpPEHEro BO3pacTa,
MOKYNAIOIIUX OOJIbIIIE BCEro 00yBH, MpruueM camoii foporoii. [lo3urmu 6perna yxyamaniuch 1
MOTOMY, YTO TOXHJIBIE JIFOJIM XOTEJH BBITJISIETh MOJIOJKE M HE JKEJIajIH IPHOOpeTaTh
«CTapUKOBCKYI0» O0YBb.

[Tostomy npencraBurernsim pupmsl Clark's mpUIITIOCH MOTHOCTHIO IEPECMOTPETH ACCOPTUMEHT
CBOEH MPOIYKIIMH, YTOOBI TPUBJICYs BHUMAHME TJIABHBIX OTpeOUTENEH - itojiei B Bo3pacte 30-
40 ner. Dtu nronu nokynanu ooysb Clark's, HO r1aBHBIM 00pa30M JJIsl CBOMX JAETEH.
CrnenoBatenbHO, HYXHO ObLIO pa30yauTh UX HHTEpeC K OpeHay Kak 00yBHU ISl B3POCIIbIX, a
3HAYUT - U3MEHUTH aCCOPTUMEHT. HO HUKTO He 3HaJ, KaKuM 00pa3oM 3TO ClIesIaTh, IOTOMY UTO
M3-32 TaKOH 3araJIoYHoOM, HO BaXXHOH IITYKH, KaK OpEHAUHT, 00YBb C JIOTOTUIIOM

Clark's BocmpuHMManace B Ka4eCTBE CTAPOMOJHOM U OE3BKYCHOM HE3aBUCUMO OT €€ Ju3aiiHa:
BeIb JIIOAM MOKYIAIOT HE TOBAp, a MapKy.

OTa UCTOpHsI HayaJlach C MapKETUHIOBBIX UCCIIEI0BAaHUM, IPOBOIMBIINXCS B pailone bpucross.
VYyactHukaM omnpoca, JoaaM B Bo3zpacte 30-40 sieT, npeayioKuiau OTBETUTh Ha TPOCTOM BOIIPOC.
Ha xakoM sTamne »)U3HEHHOIO IyTH Bbl c€iiuac HaXOAUTECh?

Wudopmanus o ®U3HU YUaCTHUKOB OIpoca Obljla HCIOJb30BaHa, YTOOBI ONPEIEIUTh
NpaBUJIbHOE HAIIPaBJICHHE IOBTOPHOTO 3aITycKa OpeHa.

Pazubple CMU MHOTrO NUUIyT 0 KpU3KMCE CPETHETO BO3PACTa, C KOTOPBIM CTAJIKUBAIOTCSI JIFOH,
kora npubnmkarores k 40 ronam. Co3gaercs Be4aTieHUe, YTO KPU3KCY MOABEPKEHBI cladkie,
BBIIIEIINE B TUPAX JIFOAN, HAUMHAIOLNE TOTOBUTHCS K JUIMTEILHOMY 3Tally Epexoaa K
CTapOCTH, UJIH T€, KTO, IPOLIASICh C MOJIOJOCTBIO, ITYCKAETCS BO BCE TSKKHUE.

OpHako pacckazaHHOE HaM YYaCTHHKAMU OIPOca HE MMENI0 HUYETo O0IIero Co CTepeoTUaMu,
pacmpocTpaHsIeMbIMH CPEICTBAMU MacCOBOW MH(pOpMaIuu. PeCIOHIEHTHI TCANIN, YTO Y HUX
HAKOHEI[-TO TOSBUIIOCH BpEeMS Il TUYHOM sku3HU. OHU 3a0bUTH 0 OECCOHHBIX HOYAX H
cTpeccax, OT KOTOPBIX CTPAAAIOT JIFOH, HAUMHAIOIIUE CBOKO KAPbEPy, POJAUTEIN MAIIEHBKUX
JIETeH U Te, KTO B FOHOCTHU MasiJICS OT MOCTOSIHHBIX MPOTUBOPEUHii ¢ camumM coboit. Korna
OTIpOIIIEHHBIE MPUOIMKATUCH K 30-IeTHEMY pyOeKy, OHHU, TI0 UX CIOBaM, «H HE 3HAJH, YTO
JKU3Hb MOET OBITh HACTOJIBKO TsDKeIoi». Ceiluac y HUX BOHHKIIO APYroe ONIYIICHUE: «Mbl U
HE TPEJICTaBIISLTN ce0e, HACKOIBbKO HHTEPECHOM MOKET OBITh KU3HBY.

Onu Hocun 00yBb, UTPast C IETbMHU B MapKe, TaHIys B abe moa My3bIKy 1970-X roJoB u rysss
1o okpecTHOCTsAM. OHU ¢ TAaKUM K€ YCIIEXOM MOTJIM ObI MPOBOAMTH CBOE HACHIIIEHHOE
coObiTusiMH Bpemst 1 B 00yBu Clark's. JI7st pecioH1eHTOB UX BO3pacT ObLT BpeMEHEM HOBBIX
cBeplIeHui. bosee Toro, MHOTHE U3 HUX MOCJIEAHUHN pa3 YyBCTBOBAJIM U BEJIH ce0sl Tak, KaKk
YyBCTBOBAJIM U BeJH ceds Oyayun MIKOJIbHUKaMHU, Koraa Hocuian o0yBb Clark's.

Hamra pexnamHas kaMaHus, TpOBOIUBILASCS MO JeBU30M «BaxkeH pazmep o0yBH, a HE Balll
BO3pacT!», N300MI0BajIa pa3IMYHBIMU CLEHKAMH U3 KHU3HH YYaCTHUKOB OIpoca. ITO JIENaNoch
HE TOJIBKO JIJIsl TOTO, YTOOBI MOKAa3aTh MX HACBIICHHYIO KH3Hb, HO U ISl TOTO, YTOOBI CKa3aTh:
«3T0 310pOBO, UM BIEpE, HacTaxaaics xu3Hbi0!» Cyzst o HeJaBHeH cTaTke,
omy0nukoBanHOM B razere The Guardian, a¢hdext pekaMHON KaMITaHUU MPEB3OILEN CaMble
cMmelible OKuaaHus. B razere Obliia moMereHa He TOJIbKO OOJIbIasi CTaThsl O MOJIHBIX



TEHACHIUAX U 0 ToM, uTo Openn Clark's HEOOBIKHOBEHHO MOTMYJSPEH HAa 00YBHOM PBIHKE, HO U
elie 0JHa - 0 TOM, 4To B 40 JIeT )KU3Hb, OKa3bIBACTCS, TOJIBKO HAUNHACTCS.

[TosiBnenne OGpeH0B, COOTBETCTBYIOIIUX HOBOMY 00pa3y KU3HH, TPUBOAUT K U3MEHEHUIO
3akoHOB pbiHKa. bpeny Clark's nepeopuenTrpoBan B3pociyto 00yBb: OHa cTajga TOBApOM,
KOTOPBIH MOXKHO KaK-TO YyBCTBEHHO OOBIrpaTh. EC/M 3TO COOTBETCTBYET BalllM
NpeICTaBICHUSAM, 3HAUUT, BBl KynuTe 00yBb Clark's.

HTak, MBI pacCMOTpEININ HECKOJIBKO IPUMEPOB MU(OJIOTU3ALIUN HOBBIX TpaauLUid. JlaBaiiTe
BEPHEMCSl HEMHOTO Ha3a]l U POAHATIM3UPYEM OOIIMe U3MEHEHUS, IIPOU3OIIE/IINE B )KUZHU
JOJEH.

OO1ue npeacTaBieHUs

51 yxe muca, 4To eciid Obl Mbl OPraHU30BAJIM TEEBUKTOPHUHY JUI MApKETOJIOTOB, MOI00HYIO
«BbBICTpOMY U HAXOTYMBOMY», BOIIPOCHI KACAIUCh OBl MIPEXK/IE€ BCETO COLMATBHBIX TCHICHIIUH.

OnuH U3 y4acTHUKOB HeJaBHEeW KOH(epeHIINH MoI01Ie] KO MHE NIOCJe BBICTYIJICHUS U 3asBUI,
YTO IIOUCK HOBBIX UJEH SIBJISETCS CIIMIIKOM TpyIHOH 3anayeil. «kKoHeuHo, XOpoI110 paccykaaThb

0 OpeHsax, B OCHOBE KOTOPBIX JISKAT HOBBIE UJIEH, - CKa3aJl OH. - Ho rzie ux B3aTh? OIIIsHUTECH
BOKPYT: UJEH HE TaK y)K MHOTO». Sl 1yMaro, 3TOMY CHEIMAINCTy HE MelIayio Obl 3a1yMaTbes, Kak
pacIMpUTh KPYr CBOMX 3HAHUW WY, [10 KpallHEH Mepe, Hay4UThCsl YUTaTh ra3eTsl. Eciu Bel
CMOTPUTE HA MUP LIMPOKO OTKPBITBIMU IJIa3aMH, TO HEIIPEMEHHO 3aMETUTE ITOCTOSTHHBIC
M3MEHEHHMs], JAI0I1e HOBbIE BO3MOXKHOCTH ISl CO3JaHMs OpEH/I0B.

51 yBepeH, uTO OOJBIIMHCTBO YUTATENIEH MPEKPACHO OPUEHTHPYIOTCSI B COBPEMEHHBIX
COLIMANIBHBIX TeHACHIUAX. HeBexkecTBO 3/1ech HEMPOCTUTENFHO, IOTOMY YTO CETOTHS 31aeTCsI
CTOJIBKO Hay4HBIX pabOT M KHHUT, YTO M3 HUX MOKHO COCTAaBUTh HEOONBIIYI0 ONOITHNOTEKY.
OpHako Ha BCAKHUM cilydail HUXeE 51 ONUCBIBaI0 OKO0JI0 40 HOBBIX CUTyallUi, ¢ KOTOPBIMH MbI
CTAJIKUBAEMCsI B TOBCETHEBHOM JKU3HU, U IOKA3bIBAIO MX CBsI3b C OpEHaMH, a TAaKXKe MUIILY O
caMux OpeHaax, MU(OIOTU3UPYIOMIMX 3TH CUTYAIUH.

HoBpble jxu3HeHHbIE peauu U OpeH IbI-MU(POTIOTH3aTOPbI
1. Bo3pact u aTansl KU3HU

Kak s yxe nucan B riaBe, MOCBSIIEHHON BTOPOMY MPaBUIIy MapKETUHTa, BO3pAaCTHAas JIECTHUIIA
Cero/iHs o4eHb noJBMxHa. [Ipu noBropHoMm 3amycke Openaa Clark's 40-neTHux norpeduteneit
NPU3BAJIM OCTABAThCsl BHYTPEHHE CBOOOAHBIMH, OPHEHTUPYSICh TOJIBKO Ha pa3mMep 00yBH.
N3navanpHO KoHLENMs Openaa Gap 3akiovanach B CO3/JaHUH MOBCEJHEBHOM OJEMKIbI IS
nokoJieHus 40-JI€THUX, HE JKEJAI0IIEr0 OTKA3bIBAaThCS OT JUKMHCOB.

MHorue MoJiHbIe OpeH/Ibl U JKypHAJIBI IPEAIOYUTAIOT pabOTaTh HA PHIHOK 30-€THUX
notpeOuTeneil, KOTopble He XOTIT OTIAMYaThCs OT THHEHKEpoB. Bripouem, mydrie Bcero sta
BO3pacTHasl rpymia Oblla OKa3aHa B aMepUKaHCKHX Tenecepuanax « Tpuauare ¢ HeOOIBILIUMY) U
«py3bs». C omnpeneneHrneM BO3pacTHBIX IPYIII CBA3aHO MHOKECTBO IpobieM. Hanpumep, uto
JieNaTh ¢ MOJIOJIAIIMMUCS TTOKUIIBIMU JIFOABMH («CEeIbIMH MaHTepaMMU», KaK UX Ha3bIBAIOT B
AMepuKe), IPeANOYUTAIOIUMHE MOJIHbIE TPUKITIOUYEHUH JUIUTEIbHbIE OTITYCKA U HOBBIE
aBToMoOmIM. Ele 01HOM TpynHO onpesensieMoii BO3paCTHOM IpyNIoOi SBISIOTCS MOJAPOCTKH.
CoBpeMeHHbIE THHEWKEPBI PaHO B3POCIICIOT, CTAIKMBAKOTCS CO CI0KHBIMU AMOLIMOHAIBHBIMHU
npobieMaMHu, CTaparoTcs MojaraTbes TOJIBKO Ha ce0sl, CEpbEe3HO 3aHMMAIOTCSI CBOUM
o0Opa3oBaHUEeM U IPOJBIKEHHUEM 10 ciiyx0e. He Oyayun OyHTapsMu, OHH IPEKPACHO



YKHUBAIOTCS ¢ poautesiMu. OKOJI0 MOJIOBUHBI MOJIOIBIX OpUTAHIIEB B BO3pacTe OT i8 10 25 nmeT
MPOJOJIKAIOT KUTh BMECTE C POAUTEISIMHU. sI Ha3bIBAIO ATY I'PYIIILY «MOJOJBIE, 1a PAHHUE)». & KaK
BaM HPaBUTCS UJIES «CKOJB3SIIEro» Bo3pacta? Moit COOCTBEHHBIN BO3pacT BAPUPYETCS B
JMama3oHe OT «OJMkKe K COPOKay Ha BCTpeUYaxX C BAXKHBIMU KIUEHTAMH JI0 «OKOJIO JBAAIIATHA» BO
BpEMS BBIXOJHBIX.

2. Ilon

3TO 0J1HA U3 CaMBIX CIOXKHBIX ITpobsieM Harrero Bpemenu. CK One - oiuH U3 MHOTUX OpEHJIOB,
OTIpeNIeNIAIONINX HOBbIC MHAMBUYAIbHbIE OCOOCHHOCTH, KAaCAIOIIUECs MPUHAMICKHOCTU K TOMY
i nHoMYy moty. Cpenu npyrux MoxkHo HazBath Loaded, The Marchessa (kuura u3 cepuu
«ITomoru cede cam», MOCBSAIIEHHON UCTIOJIB30BAaHUIO KEHCKHUX Yap Ha cinyx0e) u Red (onun u3
HOBEHIIHNX >KyPHAJIOB JIJIsl «COBPEMEHHBIX KEHILIUHY).

M3MeHYMBOCTb KPUTEPUEB II0JIOBOM IIPUHAMIECKHOCTH OTKPBIBAET MHOXKECTBO BO3MOKHOCTEH
IS BBISIBIICHHSI U UCCIICIOBAHMS HOBBIX MHIMBUIYaJIbHBIX 0coOeHHOCTeH. [Ipumepom MoxkeT
CIY’KUTh U3MEHEHUE COOTHOIICHUS MEKAY KOJIMYECTBOM BPEMEHH, KOTOPOE MYKUMHBI U
JKEHIIIMHBI TIOCBAIIAIOT JOMAITHUM JesiaM (ceroanst oHo coctaisieT 30:70, HO oueHb OBICTPO
pacTeT B CTOPOHY MY>KUHH). K TOMY K€ IIOCTOSIHHO YBEJTHMUUBACTCS KOJIMYECTBO MY>KUHMH-
OJIMHOYEK. 5 OBl Ha3BaJl MX «I0MOX035€BaMI» - OHU YNUTAIOT MOJIHbIE KyJIHMHAPHBIC KHUTU
ocBauBaroT apenu Black amp; Decker. Ux moaxoa k BeIeHHUIO TOMAIIIHETO X03SiCTBA MOKHO
CPaBHUTbH C OJIUIIKPUTOM.

3. dpy3bs

OnHUM U3 caMBbIX YCIICUIHBIX TEIIEBU3UOHHBIX OPEH/IOB MOCIICAHUX JIET SBISETCS cepuall
«/Ipy3bs»: OH 3aHUMaJI JTUAUPYIOLIUE MTO3ULIMH B TEJIEBU3UOHHBIX XUT-11apaJlaX BO BCEM MUDE.
OTHoOlIEHHE K IpY3bsIM KaK K CyppOraTHOW CEMBE - OJTHO M3 BaXXHEHIINX COLUAJIBHBIX SBJICHUI
coBpemeHHocTU. Hocurenem 3toit uaen seusercs rpynna Spice Girls u apyrue «poJCTBEHHbIE»
el non-rpynmsl. Ho mouemy ke Torzna Ha npuiaaBKax Mara3uHOB MOYKHO HallTU COTHU
M03/IPaBUTEIBHBIX OTKPBITOK C Pa3HBIMHU CEMEHHBIMM Mpa3AHUKaMH, aJ[PpECOBAHHBIX OJIM3KUM U
JTAIbHUM POJICTBEHHUKAM, M TaK MaJio - Ipy3bsiM? DTa collManbHas TeHJCHIUS OTKPhIBAET
BO3MOYHOCTb CO3/IaHUS HACTOSAIIEH 3MOIIMOHATIBHON NEPAPXUHU APY3€EH, KOTOPas CyILIECTBYET B
OOJIBIIINX CEMbSX B OTHOIICHUSAX MEX/y POJACTBEHHUKAMHU. K IPUMEPY, ceifuac 10CTaTOYHO
MHOTO I1ap, YbM OTHOIIEHUSI OCHOBBIBAIOTCS UCKIFOYUTEIBHO HA INIATOHMYECKHUX YYBCTBAX.

4. Tlouck BTOpOI1 OJIOBUHBI

O,Z[HI/IM N3 CaMBbIX IOITYJIAPHLIX TCJICBU3NOHHBIX IOY B BCJ'II/IKO6pI/ITaHI/II/I ABIIACTCA ((CBI/I)IaHI/Ie
BCJICITYIO». B nmeiicTBUTENIBPHOCTH MHOTHE 01 OKa3bIBAIOTCS Y4aCTHUKaMHU TaKUX CBUJAaHUM
ropasao 4Jame, 4cM OHHU JyMaroT.

HOX(&HYﬁ, OJJHa U3 CaMbIX 3HAYHUMBIX poneﬁ B KYJIBTYPC OTBOAUTCH CBAXEC (I/IJ'II/I CBaTy). B
ﬂHOHI/II/I, HanpuMmep, CymeCTBYIOT «OXOTHUKHA 3a HCBECTAMU» (aTeHTBI, KOTOPBIC ACTA0T
JKCHIIUHAM IMPECUIOKCHUA OT UMCHU APYIrUX Jnoueﬁ). Y HaC CymeCTBYIOT Ooiee IMPUBBIYHBIC
6pa‘-IHBIC ar¢HTCTBa, 62[pr JJI1 OJUHOYCK U T. AO. HperaCHyro HUACH0 AKTYAJIbHOTO 6peH)1a JaroT
JKYypHaJIbI Cosmo u Esquire, COBMCCTHO IPCAOCTABJIAIOIINC 6pa‘IHLIe yCIyru.

Eme oaHa BO3MOXXKHOCTB 3aKJII0YAETCS B IIONBITKE COEAMHEHUS OJIMHOKO KUBYIIUX MOXKHIIBIX
JFO/IeH, YeMy MOTYT CIIOCOOCTBOBATh HECKOJIBKO IMMO3UTHBHBIX apXETUIIOB aHTJIO-CAKCOHCKOM
KYJIBTYpPBL. Sl ¢ HeTepIIeHHeM K1y NOsIBIIEHUS OPEHI0B, KOTOpPbIE OTpaXKaiu Obl M0100HbIE
MOTIBITKY CoeTMHEeHus (Takux Kak puinbM «Hecnsme B Cuatie»).



5. be3netHocTh

[To JaHHBIM CTATHCTUYECKOTO OMPOCA, IPOBEACHHOTO MPAaBUTEILCTBOM BennkoOpuTanuu B
1997 rony, TpeTh KEHIINH, HAXOSIIUXCS B IETOPOJHOM BO3pacTe, He COOMPAIIMCh 3aBO/IUTh
nereil. OcranbHble TUIAHUPOBAIIM POXKATh B 00JIee MO3IHEM BO3pACTe M OTPAaHUYUTHCS OJTHUM
WM 1ByMs AeTbMU. Ha MO# B3risiz, 3TO OTpakaeT ABE BaKHENIINE TEHJEHIIMM COBPEMEHHOTO
o0mecTna.

OpHa 13 HUX - HOBOE BOCIIPUATHE CEMBU KaK TakOBOW. OHA CTAHOBUTCS OUYEBHUHON BO BCEX
MIPOSIBJICHUAX KYJBTYPBI B3POCIIBIX JIIOJEH: B «IAETCKON» 3CTETUKE KEHCKON MOJIbI, B
MOMYJISIPHOCTH TaMaroy, B MHOTOYHMCIICHHBIX TeJlenepeayax 0 00JIe3HAX JOMAIIHUX
JKUBOTHBIX, & TAKKE B MIOJIUTUKE CPEICTB MAacCOBON MH(POPMALIH, CJIOBHO TOJIIIBI TETYIICK,
OyKBaJIbHO OpOCAIOMIMXCA K 3HAMEHUTOCTH, Y KOTOPOH TOJIBKO YTO POAUIICS peOEHOK.

Bropast TeHaeHIMS 3aKIH04aeTCsl B paCpOCTPAaHEHUH dCTETUKHU AETCKOM IPUBJIEKATENbHOCTH.
310 noc-anpkenecckue Candy Ravers - MabUHMIIKK B OTPOMHBIX «KJIeIIax», OeficOoykax u
npyroit onexae muanu Gap Kids u geBouku, ogersie B ctiiie berrtu bym [2] u [enmu JnmuanbIi
Yynok, ¢ HempeMeHHbIM JeieHIIoM. Ho rie e cuiibHbIN MoJ0KUTENbHbII 00pa3 6e3neTHoit 40-
JIETHEW JKEHILUHBI?

6. HeorpeeneHHOCTh COLMAIbHOTO MOJIOKEHUS

Trustafarians (TpacToBblil HoHA, 0OCTYKUBAIOIINHN KUTEJIEH HOTTUHIXWILIA); ObIBIINE
MYHUIIUTIABHBIE I0Ma ¢ OOIIMTHIMHU MAHESIMU ABEPSMH B F€OPTUAHCKOM CTHJIE; MOJIa Ha TO,
YTOOBI BBITTISAZECTh KAaK yUUTENb reorpaduu; MUJUIMOHEPH! U3 Microsoft, HuKoraa He Hocsue
raJICTYKOB, - TI0JIHAsl Hepa3z0epuxa ¢ ONpeIeIeHUeM COLMAIbHOTO cTarycal

KnaccoBas npuHayiexHOCTh OOJIbIIIE HE OMpeAesieT Hallly KHU3Hb. B ¢Bs3U ¢ ueM OpeH bl
HAaYMHAIOT BBIIIOJIHATH HOBYIO (I)yHKLII/IIO - CBUACTCILCTBOBATD O ITPOABUKCHUU BBCPX WJIM BHU3
1o ciyxe0oHo# nectuue. [loaromy OpeH sinmu cTaji NpUBIEKATEIbHBIM I MUJUTMOHOB
J0/1ed, MEUYTAIONIUX TOKOPHUTH OOJIbIIHNE TOpoia (MHOTHE U3 HUX BOBCE HE OpOKepHI ¢ Y Oul-
CTPHT, a POCTHIE areHTHI 10 HEABM)KUMOCTH). CTPEMIIEHUE K TAKOMY 00pa3y Kak MpOsIBICHUIO
arpecCUBHON MHAMBHIyaJIbHOCTH HAIILUIO CBOE OTPAXKEHUE B CAMBIX Pa3HbIX OpeHIax - OT
marasuaa Donna Karan B Heto-Hopke 10 bmw. Bo3MoxkHo, B HacTosimee BpeMs Gomee
aKTyaJbHa UJes «He3aMeTHOro 00raTCTBa», KOTOpast Hapsiy ¢ ApYTUMHU OpeH1aMu
ucnoiab3yercs pupmoit Audi. Maes onpolenns Kak Hellb3s Jydllle COOTBETCTBYET ATOMY
BBIOODY.

7. Puck u ciydaii

Kak MOXXHO cauTh ¢ pacTyIlUM AMHAMU3MOM KHU3HH, Kapbepbl, B3AUMOOTHOILIEHHUH, KOTOPbIE
Bce 00JIblIIe HAIOMUHAIOT aMEPUKAaHCKUE TOPKHU, a TAKXKE ¢ MHOTOUHCICHHBIMU PUCKaMH,
CBSI3aHHBIMU CO 37I0pOBbEM U OsarococtosinuemM? OIHUM U3 CIIOCOOOB SBJISIETCS CO3/IaHKe Ooee
aJlalTUPOBAHHOM K PUCKaM U CIyYalHOCTSM KYJIBTYpBI, TJie IPUCYTCTBYIOT Pa3Hble BUJIbI
OpEHJIOB: OT T€X, YTO PEKIAMUPYIOT SKCTpeMallbHbIe BHIbI criopTa, 10 The National Lottery. B
pexsiamHo kamnanuu 6penna Rolling Rock ncrnonb3oBanack uzest urpel B Koctu. MHe KakeTcs,
OpEeHIUHT NeUeHbs C MpeCKa3aHUeM CyIb0bl TaKXkKe 3aCIyKHBAaeT BHUMAHUS. €CIIH 00paTUTHCS
K TEMHBIM CTOpOHaM u3HH, TO B CIIIA HabmoqaeTcs refoOHuCTHYEeCKast TEHACHIUS K
He0e30MaCHOMY CEKCY («CKauKU Ha HEOOBE3KEHHBIX JIOIIASIX») U IPABOHAPYIICHHSIM.
[Torpebnenne HAPKOTUKOB M HEyIuIaTa MTPadoB U MECTHBIX HAJIOTOB CTAJIU MOCTOSHHBIMHU
aTpuOyTamu o0pasa *KHU3HHU B3POCIBIX, CKJIOHHBIX K aBaHTIOPU3MY.



8. HoBble coobmiecTBa o MHTEpECaM

@®opMHUPOBAaHUIO HOBBIX COOOIIECTB 110 MHTEPECaM MOCBSIIEHA OHA U3 CIEAYIOIIUX TJIaB.
CeroaHs akTyanbHbI OpeHIbI, OTPAXKAIOIIUE T€ WU UHbIE TPYIIIOBBIE HHTEPECHI:
MYJIbTHILTUKAIIMOHHBIN cepraln « OxHBIN mapky», urpoBas npuctaska Playstation, BuHHBIE
marazunbl Oddbins, BOCKpECHbIE pacIpoJaku «C KOJIEC» M IPYrHe MECTHBIE MEPOTIPHUSTHUS. 3Ta
TEH/ICHIUS BKIIOUaeT B cebs ABMKEeHUE (PyTOOIBHBIX (DaHATOB, OPraHU3AIMI0 KOMMYH M MHOTO€
apyroe. Henley Centre opmMynupyeT OCHOBHYIO HJIEIO CIIEAYIOIUM oOpa3oM: «Jlyumre
JeWCTBOBATh B COOTBETCTBUH C HHTEPECAMHU COOOIIECTBA, YEM CO CBOMMM JIMYHBIMH BBITOaMUY.
MHorue OpeH/Ibl OTPAXKAIOT 3TY UJCI0 WIH cenytoT eil. CkakeM, peKIaMHasi KaMIIaHus TIeUeHbs
foxes biscuits «He ocraBaiicst B cropone!» Obu1a pazpadorana arenrctsoM St. Luke's mpu
MOJIZIEP>KKE MECTHBIX COOOIIECTB, MPU3BIBAIOLIUX JIIOJIEH Mmoyvarie coOupaThCcsi BMECTE 3a YaeM C
OUCKBUTAMHU.

9. CaMOCOBepILIEHCTBOBAaHUE

BMmecre ¢ n3yueHreM CBOETO «s1» BO3HHKIIA TOTPEOHOCTH B caMocoBepiiieHCTBOBaHUU. C ATOM
LEJIbIO UCTIONB3YIOTCs Mara3uHsl cetu diy («Crenaii cam»), a Takke OyM yBII€UEHUs
(bU3KYIBTYPOIA, TUETAMH, CAMOOOPA30BaHUEM U CAMOIMIOMOIILI0. X000H U3 MPa3IHOTO
BPEMSIIPETIPOBOKACHUS MPEBPAILIACTCS €/1Ba JIM HE BO BTOPYIO podeccuto, 3aHMMasi MECTO
OCHOBHOM paboThl. Cpeau OTPOMHOTO KOJIMUECTBA OPEH/I0B, KOTOPHIMU MECTPST KHUTH O
CaMOCOBEPILIEHCTBOBAHIH, MOKHO Ha3BaTh komnanuu British Telecom, IKEA, Nike, Microsoft
u Delia Smith.

10. IToBcroay kak qoma

ITo MHEHHIO COBPEMEHHBIX COLIMOJIOTOB, YEJIOBEK - 0€3J0MHOE CYIIECTBO. MBI yTpaTHIN
reorpapMuecKyro «IpHUBI3KY» K MECTY CBOETO POXKJCHUS U HE CTPEMHUMCS BEPHYTbCS Ty/a,
IUIBIBS IO BOJI€ BOJIH. CEroHs IOM - 3TO CKOPEE MECTO, OPTaHN30BAHHOE JUIS JKUJIbS, TO €CTh
BPEMEHHOE MTPUCTAHHUIIE, a HE POJIHBIE CTEHBI.

OTpakeHUEM TaKoW MOXOIHOM TEHICHINH SBIISICTCS CO3JaHKe JOMAaITHEH 00CTaHOBKHU B
OOIIECTBEHHBIX MeCTaX: Oy/Ib TO HOBBIE apXUTEKTYPHBIEC MIPOEKTHI (30HBI, MPEAHA3HAYCHHBIE TS
MEMIEXOHBIX IPOTYIIOK U CIIOKOWHOTO OT/JbIXA) U MO-JOMAIIHEMY YIOTHbIC KHI)KHBIC Mara3uHbl,
kade 1 opucel. HOBBIM CIIOBOM B H3MEHEHUU OOIIIECTBEHHOTO MPOCTPAHCTBA CTAH OEpIUHCKHE
kade-TpamBan. Ha aBToMOOMIBHOM phIHKE 0OJIBIIIOE BHUMAHKE MPUBJICKIIA UIES IoMa Ha
kojecax (Moaenb Renault Espace).

11. Mous! Oosblie HeT?

Yto BHI COGI/IpaCTeCB HOCUTBb BO BpCMCHA, KOT'Jid, [1I0 MHCHHIO 60HBH_II/IHCTBa, «IO-HACTOAMIECMY
KIIACCHO CMOTPATCA TOJIBKO BCIIU, CACITIAHHBIC CBOUMU py'KaMI/I»?

He cunras npennucaHuii BBICOKOM MOABI, KOTOpBIE Myccupyrorces Beaxymmumu CMU, camoe
CHJIBHOE BJIMSHUE Ha MOTpeOuTeNneil 0Kka3pIBaloT Xy10KecTBeHHbIE (GuibMbl. Tak, 60eBUK
«Jlxxexu bpayn», Tparukomenus «Houu B ctuie Oyru» u apyrue GpuiabMbl CIOCOOCTBOBAIH
BO3HUKHOBEHHIO TJI00aIbHOTO MOMENIATeNbCTBA HA MYy3bIKE U OJIEXKIE B CTHIIE TUCKO. «YTO
HOCHUTB?» - BOT IVIaBHBINA BOMPOC B 3MIOXY OTKa3a OT YHU(POpMBbI. BO3MOXXKHOCTH HOCUTH
He(OpPMaJIbHYIO OJIeK/y IO MATHUIIAM CTAaBUT MHOTHUX O(HUCHBIX COTPYIHUKOB Mepe1 HEICTKUM
BbIOOpPOM, U Takue OpeHIbl, Kak 00yBb Rockport, npemiaratior noTpeOuTeNsiM CBOU pelieHusl.



12. ITapTHEPCTBO U OTBETCTBEHHOCTH

BwMmecTe ¢ ymasikoM rocyaapCTBEHHBIX HHCTUTYTOB YU HAJIXK/Ibl, YTO TOCYIapCTBO OyaeT
MPOSIBIATH NATEPHAIU3M U 3a00TUTHCS O CBOMX I'pakJaHax. B MmoinTHke MUPOKO UCHOIB3YeTCs
KOHIICTILMS TAPTHEPCTBA MEXKLy TOCYAapCTBOM, YACTHBIM CEKTOPOM U OTAEIbHBIMU JIFOJbMH.
BwMmecTte ¢ Tem mioau Bce 00JIbIIe 0CO3HAIOT HEOOXOAMMOCTD JIMYHON OTBETCTBEHHOCTH 32 CBOIO
cyabp0y. DTH TeHJEHLIMU OKa3anuch B (poxyce BHUMaHus 6penna New Deal [3] - Oputanckoii
rOCyJapCTBEHHOM MPOrpaMMbl B 00JIACTH 3aHATOCTH MOKUIBIX JTIO/ICH.

13. I'noGanuzanus

Kax oTrmeuaer B cBoeit nocneaneit kuure « Tpetuit myrb» cormosnor Tonu ['manenc, eme necarb
JIET Ha3a/1 CJIOBO «TJI00AM3AUs) OYEHb PEJIKO UCIIOIb30BaNIOCh JAXKE B aKaIEMUYECKIX TPYAaX
U paboTax >KypHaJIUCTOB.

B Hacrosimee BpeMsi Mbl OCO3HAJIH, YTO SBJIIEMCS TPaXKAaHaMH MUpa U Hallla KyJIbTypa TeCHO
CBsI3aHA C KyJbTypaMH JPYrUX CTPaH U MPOUCXOAAIIMMHU B HUX cOObITHAMU. Cpeau OpeHaoB,
JIeNAONINX CTaBKY Ha rio0anu3aiuio, MoxHo Ha3BaTth Guinness, The World Cup, Benetton,
Diesel, pproKH-KyTMHApHUIO U HOBBIH OPUEHTAIN3M (B YACTHOCTHU, KHHUTa U GuiibM «Memyapsl
TCHIITNY).

14. Tloxxu3HeHHOE 00yUeHue

OTa TeHACHIUS U HEKOTOPbIEe ONUparoIuecs Ha Hee OpeH bl (0T gokbacTepoB 10 Microsoft)
paccMaTpUBaINCh B IJ1aB€, IOCBALICHHON BTOPOMY ITpaBUily MapkeTHHra. OJHUM U3 HOBBIX
MHTEPECHBIX HAIPaBJICHUH €€ pa3BUTHUs CTajla BedepHss popMa pa3BiIeKaTeIbHOTO 00yYeHHS
JJIsL B3POCIIBIX - TdK HA3bIBACMbIX «BCUCPHUKOB).

15. I'eHHas MH)XEHEPUS U IpYTrue JOCTUKEHUS MEIULIMHBI

B Hacrymnatomem aecarunetun (WM 1axe B 0oJiee JOJITOCPOYHON MEPCIICKTUBE) MEIUIIMHA
OyZeT urpatb MPUMEPHO TAKYIO )K€ POJIb, KAKYIO B TEUCHUE MPEAIICCTBYIONINX 25 JeT
BBITIOJTHSTIM UH()OPMAIIMOHHBIE TEXHOJIOTHH. TPOAYKTHI, MACKUPYIOIIHE TPU3HAKHA CTAPCHHUSI, -
KpEeMBI ¢ KepaMugamu, Viagra v Jip. - BUIUMO, IPEACTABIAIOT cOOOH UL BEPIINHY aiicoepra.
CymiecTByeT MHEHHUE, UTO TIJIaCTHYECKask XUPYpPTrus, MpeBpariaronias >KeHIIMH B TOJUIUBYACKHUX
KpacaBuIl, IPUBOAUT K TpaHCHOpPMAITUN UHIUBUIYATHLHOCTH. a KaK OOCTOAT JeNia C MPU3HAHUEM
Hallel KyJlIbTYpOil TeHETHUECKOW MEIMLIMHBI U TPOTE3UPOBAHUSA? MBI JOJKHBI PEB30UTH
pe3ynbTaThl co3aareneit @pankeHTeHa U oBeuku Jomm!

B Hacrosiee Bpemsi 3TUMHU UESIMH 3aXBaYeHBI TaKUE aBAaHTApAKUCTHI, Kak J[dMueH Xepct u
J»Bua Kponenbepr [4], HO CKOpPO HaBEpHSKA HACTYIUT BPEMsi, KOTJa Ha MPHJIaBKaX MOSIBUTCS
napdromepnas nuHuSA Clone («Kmon»)! Mexny Tem cerois n300peTareib KOMIaKT-IUCKOB
paboTaet Hag co3naHueM (papMaKOJIOTHIECKHX MPErnapaToB, MHTEHCH(PUIUPYIOIINUX PA3TUIHbIE
(bU3HMOJIOrMUeCcKre MPOLECChl: OT YMCTBEHHOW JNEATETLHOCTH J0 opra3Ma. Mbl IMeeM Bce
OCHOBAaHUS OKUJATh BOSHUKHOBEHHSI MHOTOUYHCIEHHBIX OPEHIOB, PEKIAMUPYIOIIUX MTPemapaThl
JUTSL CaMOJICUeHUSI.

16. IToteps Bepbl
[ToTeps Bepbl ¥ OTKA3 OT PEIUTHH, KOTOPbIE HAOII0AAI0TCSl BO MHOTHX CTpaHaX MHpA, - OAHO U3

caMbIX ITOPa3UTENIbHBIX SIBJIEHUI Halero BpeMeHn. OJHOBPEMEHHO BO3pacTaeT MHTEPEC K
B3msiiaM New Age, albTepHaTUBHOM MeUIUHE, (3H-IIYH U pelB-KyIbTYpE.



Bbl cunTaere, 4TO 3TO HE UMEET HUKAKOTO OTHOLIEHHS K MapKeTUHT'Y? BO3MOXHO, BBl ITPOCTO
MBICJIUTE B TEPMUHAX APYroH 3moxu. TeneBU3noHHbIN cepuai «CeKpeTHbIE MaTepUallbly,
urposas npucraBka PIAYSTATION, npoxyiagurenbHble HATUTKA

Tango - Bce 3Tu OpeH/pI TPOLBETAIOT Oarogaps Noay4aeMoi U3BHE SHEPTHH, U UX KPYT OyJeT
CTPEMHTEIBHO PACIIUPSTHCS.

17. IlpaBuiia

NHcTpyKIuy - OTIMYUTENbHAS YEPTa BPEMEHH, KOI'1a JIOIU IIPOIIAIOTCS C TPAJULUSAMU.
NHcTpyKkuy 0XBaThIBAIOT BCE: OT MOJBI, I'1€ KKOPUYHEBBIN - 3TO HOBBIN YEPHBIN», 10
6ectcemepa «lIpaBuiia» ¢ MHOTOYMCICHHBIMH ITPABUIIAMH HA KaXKIBIN J1€Hb, KACAIOIIUMUCS
JOMAILHEN CTPAIHU U CYNPYKECKON HEBEPHOCTH.

CKOpO pHIHOK 3aIOJHST HOBbIE TUJIAKTHUECKUE OpeHIbl, emie Oosee Ha3uaaTeabHbIE, YeM
«u30aBbTECH OT BaUX cUTIEB!» U «Boimun? 3a pynab He caauch!».

18. OTka3 OT Hay4YHBIX B3TJISAI0B

Eme ogHOM 0cOOEHHOCTBIO IBMKEHUSI New Age sBIIseTcs yTpara J0BepHs K 0(UIMaTbHON
Hayke. B CILIA KonMuecTBO MPAaKTUKYIOIIUX CHEIMAIMCTOB B 00JIACTH TPAIULIMOHHON U
aJIbTEpPHATUBHON MEIUIIMHBI TOYTH CPaBHsUIOCh. HUYTO He BBI3BIBAET Y HAC OOJIbLICH MaHUKH,
4eM BBICTYIIJIEHUE B BBIITYCKE HOBOCTEH HAYYHOI'O AKCIEPTA, YTBEPIKAAIOLIETO, YTO HUKAKUX
OCHOBAHUH /711 TPEBOTH HET.

B KynbTypHOH KM3HU IPOTHBOIOJIO0KHOCTHIO HAYKH BBICTYNAET npupoaa. Hanbomee
BJIMSTEIbHBIM TEXHOJIOTUYECKUM OpeH1aM yAaJI0Ch N30ekaTh KOMMEPUYECKOTo Kpaxa omaromaps
TaKUM «HATYpPaJIbHbIM, €CTECTBEHHBIM» IIPOJYKTaM, KaK rpaduyeckuii nepcoHanbHbIHI
KOMIIBIOTEP, OPraHUYeCcKas My3bIKa B CTUJIE TEXHO U JPYrue TEXHUYECKUE HOBUHKH.

19. Konen narpuapxara

Becpma nHTepecHas npobiiema - U3MEHEHHE COLMAIbHOM POJIM 0TI KaK JIMIA, 00JIaAai01Iero
HENPEepeKaeMbIM aBTOPUTETOM. B KOPHOPALMAX €r0 (PYHKIIUHU BBITOTHSIOT JIFOHM,
CaHKLIMOHUPYIOLIUE ACUCTBUSA NOAYUHEHHBIX, U MEHEIDKEPBL. Y BUIAUM JIM Mbl HOBBIE I'PaHU
3TOTO ABJIEHUA U €TI0 POJIU B JPYrUX COLMAJIIbHBIX OTHOLICHMSIX, HAIPUMEDP B CEMENHBIX?

MHorue OpeH/ibl, OpUCHTHPOBAHHBIC HAa OTPEOUTENEH JETCKOTO BO3PACTa, YUUTHIBAIOT
U3MEHEHMs B OajaHce MOKYMaTeNbHOM CIIOCOOHOCTH M paclpe/ie]IeHUH aBTOPUTETA MEX Ty
[TOKOJICHUSIMH.

HauOounpimii MHTEpEC BBI3BIBAIOT MJIEH, CBA3aHHBIE C HEMEPAPXUUECKUM CeMEHHBIM
paBHOIIpaBHEM, Takue Kak baby Gap u cynepMapkeTsl, Iie PeIyCMOTPEHbI ClIeIHaTbHbIE
TEJIeKKH /IS IeTel-NoKynareneid. BrosHe BeposTHO, Takhe COLMaIbHble HMHUIIMATUBBI, KaK
MYXCKO€ JBM)KEeHHE iron john [5], o0oraTsT 3Ty TEHAECHUIUIO HOBBIMH OCOOEHHOCTSAMU, HE
MPUCYLIUMHU MTOHITHIO HOBBIA MY>KUMHAY.

20. HayueHHble ONIBITOM.



[IsTOE MpaBUIIO MapKETUHT A KACAETCS PAJUKAIBHOTO IIPEBPALLECHUS HALLIEH KYJIBTYPbI
MOTpeOJICHUS U3 BU3YATbHOU B OCSI3aEMYIO U CBSI3aHHOW C 3TUM MOTPEOUTETHCKON KOHIICTIIIUN
(hOoMBI HEBEPYIOMIETO.

Taxue 6pennpl, kak Guinness, The Body Shop u tanueBanbHast My3bIka, IPOLBETAIOT Onarogaps
CHJIBHBIM COCTABJISIOLINM B (hopMe KUBOTO OmbITa. YTO KacaeTcs HEOCA3aeMBIX MPOAYKTOB, TO
nepe HUMU CTOUT Cephe3Has MpodiieMa: Kak Heocsi3aeMblil OpeH1 MOKET 00eCIeUnTh KUBOM
MMOJTHOBECHBIHN ONBIT?

21. Ilpocrora 1 HehOpMAIIbHBINA XapaKTep OTHOIICHUH.

Ckopee Bcero, 100 siet Ha3aq OKpyXaroliue 3HaIH Obl TOJIBKO Bary gamrinto. CeroiHs Bac
Yalre BCero Ha3bIBalOT O UMEHU. PaHbliie B X0y ObLITH MPEUMMYILECTBEHHO PYKOIOKATHS,
cero/iHs Bce 0OJIbIleH MOMYIIPHOCTHIO MONIB3YIOTCS 00baTHs. Korna-to moau, He SBiasBIIAECS
YJICHAMHU Ballel CeMbH, pa3roBapHBaJIi TOJIBKO IPH MOMOIIH oduumansHoro s3bika. Ceituac,
001I1a51Ch C a0COTIOTHO HE3HAKOMBIMH JIFOABMHU, MBI CBOOOTHO YHOTpeOuisieM HepopMaIbHbIE
BBIPA)KCHUS U CJIEHT. MHOTrHe OpeH bl TPOJI0JIKAIOT SKCIUTYaTUPOBATh )KECTKUH (POpMaIbHbIHI
CTHJIb 3TI0XHU (PaMUIIHI U IOATOMY BBITJIAAT Yepecuyp HANPSHKEHHBIMU M HEECTECTBEHHBIMH Ha
¢done ocranbHeIX. HanpoTus, OpeH b, KOTOPBIM YAAT0Ch N30aBUTHCS OT MPUBBIYKH K OPHUIIHO3Y
(cxaxxem, Microsoft 1 Oddbins), BBITOJJHO UCIIONB3YIOT TEILUIbIE IPYKECKHE OTHOIIICHHUS C
notpebutensmu. Pacmmpstomuecs rpanuisl HeopMaabHBIX OTHOIICHUN OCTAIOTCS OUEeHb
NPUBJIEKATEILHON BO3MOXKHOCTBIO Il OpPEHI0B.

Tewm, KTO TpaIUIIMOHHO TpUAEpKUBaeTcs popManabHOro cTuiisd (0aHKH, ra3eThl M 0OIECTBEHHBIN
TPaHCHOPT), CIIEA0BANIO OBl 3ayMaThCsi 00 N3MEHEHUU CBOMX OPEHJIOB B COOTBETCTBUU C
COBPEMEHHBIMU TEHICHIIUSMHU.

22. TepnumocCTb
S cumnTaro, 4TO «aBTOPOM» ITOM TEHACHLIMHU CTajla aHTponojor Mapu [lyrnac.

TepHI/IMOCTB - 9TO YMCPCHHOCTDb U KPOTOCTb, IIPOABJIAIOIIAsACA 6y'KBaJ'IBHO BO BCCM, HaAYMWHAA OT
BCICTApHaHCTBA U 3aKaHYMUBAA OOSI3HBIO MNPECTYNUTDh 3aKOH.

CymecTByeT Ipyras, CBsI3aHHas C HEW UJesl, B COOTBETCTBUM C KOTOPOH B IIPOIJIOM
yeJoBeyeckoe 0OIIECTBO CYIIECTBOBAJIO B TOCTOSIHHOM TOTOBHOCTH K BoiiHe. [losTomy 1
MIPOM3BOJICTBO, U CEMbS, U Jja’ke BceoOlee 01arococTosHUE rocy1apcTBa ObUIH «3aBsI3aHbD» Ha
TOTaJIbHBII BOMHCTBEHHBIN HACTPOI. ¢ 1960-X roJIOB ABMKYIIEH CHUIION 0OLIECTBEHHOTO
XapakTepa crasl nanu@usM, OCHOBaHHBII Ha CONIPOTUBICHUH BCEM YTBEPAMBIIMMCS paHee
MUJIMTAPUCTCKUM LIEHHOCTSM. Hac moponino aBmxkeHue Xunmnu ¢ ux jgo3ynrom Flower Power
(«Bmactb 1BeToB») 1 BreTHaM? Bo3MOKHO. U MBI yHACI€1yeM MPUBEPKEHHOCTh TEPIUMbIM
OpeHaaM. ..

23. JIBIOKEHHE «3CIICHBIX).

910 AOBOJIBHO JaBHS, ITYCTUBILIAS Tt Hy6OKI/IC KOpHU TCHACHI U, 3aTparuBaroiasa caMbIC
BaXXHBIC HpO6JIeMBI O6H_ICCTB8. (TaKI/IC KakK 3arpsa3HCHUC HpI/IpO,Z[HOﬁ CpCI[BI), OT KOTOPBIX MEI HE
HMECM IIpaBa OTMAaXUBATbLCA.

Ha panHux sTanax B KauecTBe peleHust MpoosieMbl Ipeaarajioch UCIOIb30BaTh
HE3TWJIMPOBAHHBINA OEH3MH U nepepabaTsiBaTh ynakoBky. Ho ponrocpounoe, rimy6okoe
M3MEHEHHE IPOU301ILI0 B 00pa3e KU3HU JIIOJCH: MOBBICWIICS YPOBEHb MX IPAXKIAHCKON 1



JMYHOW OTBETCTBEHHOCTH, a TAKXKe YCHJIMIIUCH OTpe/IeJICHHbIE CaMOOrpaHndeHus. B Hame
BpeMst OpeH/Ibl, He OTBEYAIOLIE TPEOOBAHUAM «3EIECHBIX», BPSII JIU OYAYT MOJIb30BATHCS
ycniexoMm. Kakue OpeH/ipI MOTYT 3aBO€BATh CEp/La MOTPEOUTENEH, JKUBYIIMX B OOIIECTBE SMOXH
nocTrnoTpetneHus? BO3MOXKHO, 3T0 OpeH s, noxoxue Ha IKEA u simonckuit Open Muji, win
Apyrue, MaCKUPYIOIUECS M0 HEMapOUHbIe POITYKTHI.

Sl y’ke ynmomMuHai, 4To OJJHOM U3 OCHOBHBIX TCHACHIMHI HAIIEH KYJIbTYpHI SIBIIETCA IIEPEX0] C
BBICOKOOIUIAYMBAEMOM, HO M3MaTHIBAIOIIECH Pa0OThl HA MEHEE OTBETCTBEHHBIE TOJKHOCTH C
HEBBICOKUM 3apab0TKOM. DTO MHEHHUE Pa3JIeNIAlOT MHOTHE (PYTYpOJIOTH, MPeCKa3bIBAIOIINE
BEJICHHUE YaCTHOTO ()epMEPCKOT0 X035ICTBa, CO3JaHNe OOBEJMHEHUH 110 CTPOUTENBCTBY JKUIIbSI
U POCT JIOSUTbHOCTHU K MEJTKOMY OU3HECY.

24. IIpecTynnHOCTb U Xaoc

Kak noercs B necHe u3 kuHopuibMa «OrpabieHne no-uTaabsiHCKI», «B 3TOM 00IIecTBE
KKABIN 3anuinaercs cam». JleiicTBUTEbHO, COBPEMEHHBIN PHIHOK B U30BITKE MIpeIiaraet
pasInYHbIE KYpPChl CAMOOOOPOHBI, TEJIECTIPOrPAMMBbI, IIOCBSIIEHHBIE PECTYITHOCTH, U CUCTEMBbI
OXpaHbl 3/JaHUN U AaBTOMOOMJICH. B KAKOH-TO Mepe 3TO BBI3BAHO CTPEMIICHUEM JIIOJICH
MPUCTIOCOOUTHCS K BBICOKOMY YPOBHIO IPECTYIHOCTH.

Kpome Toro, Mbl IMeeM J1eJ10 ¢ pacTyllei KyJIbTypHOU IIEHHOCThIO O€30IaCHOCTH BO BCEM U
Bcerza. Harpumep, mozens volkswagen Polo pexiiamupyercs kak aBTOMOOMITb, MTO3BOJISIOMINN
BOJMTEIIIO U MACCAXUPaM YyBCTBOBATH ce0s1 B 0€30IaCHOCTHU. OJIMH U3 TEICBU3UOHHBIX
KOMMEPYECKHUX POJIMKOB OBLI MOCTPOEH HAa CPAaBHEHHUHU YIIPABICHUS 3TUM aBTOMOOUIIEM U
o0y4eHuns: 60EBbIM UCKYCCTBAM.

25. KauecTBO XHM3HH U CBOOOJHOE BpeMsi

Bbl 3aMeTniM, 4T0 IPOU30IIIIO ¢ BOCKPECHBIMU NMPUWIOKEHUAMHU K KypHasiam? Ha cmeny
ouepkaM U GoTtorpadusiM, MOCBSIIEHHBIM IIIaMypHOU XKHU3HU OOraThIX U 3HAMEHUTHIX, TIPUIILITH
OTPOMHOE KOJIMYECTBO CHATHIX KPYITHBIM IJIAHOM IPOJYKTOB MUTAaHUS, HH(pOpMAIHs 00
03/I0pPOBUTEIBHBIX MPOIIETypax, peKiaMa myTenecTBuil, ororpadun u pacckassl 00 oopaze
KU3HH, 3aMETKH O TI0€3/IKaX M0 CTPaHe U HOBBIX MECTaX, IJIe MOXHO 1M000e1aTh U KOTOPbIE
MO>KHO TIOCETUTH C IT03HABATEIbHOMN LENbI0. DTH PACCKAa3bIBAIOIIME O TIOBCETHEBHOM KU3HU
CTpPaHMIIbI OT/IaHBI CETO/IHS HE ONMCAHUIO BHYTPEHHHUX MEPEKUBAHMM, a MpodiieMaM KayecTBa
KU3HH.

B Hamem areHTCTBE Mbl TaKXKe IPOU3BEIN aHAJOIMYHOE U3MEHEHHE 110 OTHOLIEHUIO K
KocMmeTHke boots N 7, co3/1aB cekcanibHy0, YyBCTBEHHYIO U IyXOBHYIO pekjiaMy OpeH/a,
HEKOTJ[a BOCIIpMHUMaBIIerocs kak chanel /i HeOOraThIX KEHIIHH.

26. HoBbIE TEXHOIOTUH

Kynbrypa, B OCHOBE KOTOPOi1 JIE)KAT HOBBIE TEXHOJIOTHUH, - CAMbIi BIIEUATIIAIOIINANA TPOPHIB
COBPEMEHHOCTHU. BCTIOMHHUM KJIaCCUYECKUE MPOU3BEACHUS HayYHOU (DaHTACTUKHU, BPOJE
kuHopuIbMa «MeTtponomnuc» pexuccepa Opuna Jlanra niam pomanos ['epOepra Yamca.
CeonHs1IHKE, MEHEE CTpALIHbIe MU(BI PACCKA3bIBAIOT O TEXHO U JIPYroi 3J€KTPOHHON MY3bIKE,
«HABOPOUYEHHBIX» MOOMIILHBIX Telle()OHAX, TEXHOJIOTUH NU3TOTOBIIEHUS ITPOTE30B U T. II.

O,Z[Ha N3 CaMbIX NEPCICKTUBHBIX TCXHOJ'IOFI/II\/'I, OKa3bIBAOMIUX HECIIOCPCACTBCHHOC BIIMSAHUC HA
Halry )XU3Hb, - 3TO LII/I(I)pOBOe TeaeBUuAeHHE. MBI JaBHO MMPAKTUKYCM «0ercTBO OT PEKIIaMbD» U
GCCHCHBHOC MEPCKIHOYCHNUEC KHOIIOK Ha TCJICBU3MOHHOM IIYJIBTC, OTHAKO HOBOMY CPCIACTBY



uH(pOpMAIINY SIBHO HE XBAaTAET «YEJIOBEUECKOro» UHTep(eiica 1 KOMMEHTapUeB K Iepeiayam
(Takux, Kakye Me4yaTaTcs B TeIenporpammax).

B BenukoOpuTaHuy CIyTHUKOBOE TEJIEBHICHHE PEBPATUIOCH B OpeH/ (M mpHoOpeto
PBIHOYHYIO CTOMMOCTB) BO MHOTOM OJ1arojapsi TpaHCIAUAM (QyTOOIbHBIX MaTuel Ha KaHase
sky Sports. TouHo Tak e ¢paHiry3ckas Bepcus uHTepHeTa Minitel, onuparomasics Ha
UCTIOJIb30BaHuE Teae]oHa, 3aBoeBasia OMYIIPHOCTh, TOJIBKO KOT/1a IPEBPATUIIACh B CPEACTBO
nepeaayr MHQGOpMaLuK JUIs JTI0/IeH, UIYIIUX HOBbIE 3HAKOMCTBA. MHE Ka)XeTcs, Iocie 3amycka
Media Station komnanust Sony Toxe 3aiiMeTcs: co3qanueM Muda.

Benukue TexHomornueckue pekjaaMHubie MU(BI BKIIOYAIOT B CE0s1 «TEXHUYECKOE
npeBocxoacTBo» Audi 1 ipyrue «HopMysbl» HEMEKOM TeXHOJIOTUH U KYJAbTYPBHI.

27. Oco3HaHue (PU3NIECKUX BO3MOKHOCTEH

ITo mMepe TOro Kak Mbl CTAHOBUMCS BCe 00Jiee OPUEHTHUPOBAHHBIMU BOBHYTPb, UEJIIOBEYECKOE
TEJIO MPEBPALIAETCS B 0OBEKT KyIbTYphl. [IepBbIMU MPOSBICHUAMU 3TOM TEHICHIIMU CTATU
6oau-apT (CKaXkeM, TAaTYMPOBKH M XY0KECTBEHHbIE PyOIIbl) M HCKYCCTBO, ITOCBSILIEHHOE
YeJI0BEYECKOMY Telly (CKaxkeM, (hopMalnHOBbIe HHCTAIIAUH [[aMuena Xepcra).
[Tpunaanexanuii kK MeHHCTpUMY MU( GOpMUPYETCsE BOKPYT TAKMX MEIUIIMHCKHUX MPEMapaTos,
KaK 9KCTa3M, Viagra 1 MMpo3akK, a TAKXKE pa3IMYHbIX 0COOCHHOCTEH TEI0CI0XKEHUs (Hanpumep,
JKETYO0K, paCCUNTAHHBIN Ha IIEeCTh OAHOK MUBA), MUIIEBAPCHHUS (HAIPUMeEp, )KUBOHM HOTYPT) U T.
.

K «renecupim» Openaam otHocsTes The Body Shop, coBpemenHbIe pekiiaMHbIe KaMITaHuu 0011~
meinuHra, lycra u bupa (cucrema MEIUIIMHCKOTO CTPaXOBaHUs, MPEICTABIIAIONIAs
4eJI0BEUECKOE TEJI0 KaK HEUTO UyJECHOE).

28. Mexay 1o0poM U 3710M

Kak MbI onpezesnsieM, 4To XOpoLIo, a YTo MmI0Xxo? Mopaib - 3To elle ojiHa npodieMa KylIbTyphbl,
KOTOPOM MOCBAILIAIOTCS JTHEBHBIE TEIENEPEIaY C «TOBOPSIIUMHU IOJIOBAMU» U JOKIIAJBI,
U3JIararonye mpooaeMbl KOPIOPATUBHON ITHKH.

B Hame BpeMs Mopalib SIBISIETCS B TOPa30 OOMbIIel CTENeHH CyObEeKTUBHBIM BRIOOPOM, YeM
9T0 OBUIO B mporuioM. OTHAKO OHA MO-TIPEKHEMY HETIOCPEICTBEHHO CBSI3aHa C HaIeH
MPUHAIISKHOCTBIO K OTPEICIEHHOMY CO00IIeCTBY. MBI ClielyeM MOpaJIbHBIM KOJIEKCaM TeX, C
KeM o01maemMcs, OyIb TO MOMUTUYECKU KOPPEKTHBIC TMOepalbl UM CTOPOHHUKHU MPEBOCXOJICTBA
0emnoii pacel. BpeHIbI MOTYT MPEACTaBIATH COO0I 00PA3Ibl PA3TUYHBIX MOPATBHBIX KOJEKCOB -
OT FeIOHUCTUYECKOTO IpomMuckyurera B club 18-30 10 arpeccuBHON MOTUTHYECKON
KOppeKkTHOCTH benetton. Kpome Toro, CyIecTBYIOT «rOTOBBIE K YIOTPEOICHUI0» MOpAaTbHbIC
KOJIEKChI, B YaCTHOCTHU KHUTa «CeNecTUHCKHUE MPopoUuecTBa» [6].

29. N3BeCTHOCTH

OnuH U3 cynepMuQOB HAIIEro BPEMEHH - CTPEMJIEHHE K U3BECTHOCTH U JTI000Bb K
3HaMEHUTOCTSIM. MI3BeCTHOCTH MO3BOJISAET B30MTH HAa OJUMI, TJI€ )KUBYT OOTH U POKIAIOTCS
MuUGBL. BpeH b, CBsI3aHHBIE ¢ 3TUM CTpeMiieHHeM, BKiItouatoT xypHas Hello, orenu Ritz Carlton
Hotels, rie kaxa0ro roctst BCTpe4yaroT Kak 3HAMEHUTOCTh, Kade, MpruHaIexKalue U3BeCTHbIM
moaaM, Martini U «u3BecTHast MyOJIMKa», a TAaK)Ke JHEBHbIE MBUIbHBIE ONEPBI, TAKHE KaK
«Jlep3kue U KpacuUBBIE».



30. TTonumopdHBIE TEPBEPCHH.

3TOT TepMUH OBLI BBe/IeH 3UrMyHI0M DpeiiioM, oJaraBuIuM, 4To MPH OTCYTCTBUH CO
CTOPOHBI OOIIECTBA KPUTHKH B OTHOILIEHUH CEKCa BCE MBI sIBIsieMcs «BcesJHbIMIY. Ceifuac,
KOTJIa BIIMSTHUE COLIMANBHOM CTPYKTYpBI Ha JIIO/IeH MMOCTENEHHO ocnabeBaeT, (opMHUpyeTCs
OoJiee MUPOKUI HAOOP BO3ZMOXKHOCTEH [T YIOBJIETBOPEHUS CEKCYAIbHBIX IOTPEOHOCTEH.

Boxkpyr pasHooOpa3HbIX (eTHIei cIoXKuIach MOMCTUHE KapHaBalbHas KYJIbTypa - OHU
MPEBPATHIIUCH B MOJHYIO TEMY JIJIsl HOUHBIX KIIyOOB. B aMEPUKAHCKUX KaMITyCaX CaMbIMH
MOMYJISPHBIMHU V1 MOJHBIMY CTajM MeCTa JJIsl MPOXKUBAHU 1O Ha3BaHueM bug (oT Bi-sexual
Until Graduation, To ecTb «OUCEKCYaJIbHBIE CTYACHTHI»).

[TockombKy 3Ta TeHCHIMS 3aTparuBaeT npoodiaemy Tady, a 3HaYUT, IO ONPEICIICHUIO CBsI3aHa C
CEKCOM, COBPEMEHHbIE OpPEH/IbI TOCTOSIHHO 3aUTPHIBAIOT C TEM, YTO B BUKTOPUAHCKYIO MIOXY
Ha3BajM Obl M3BpalieHreM. S nmero B Buay Openis tango, Levi's, Diesel u Haagen Dazs.
I'opasno Gojee HHTEPECHBIMH, HO ACHCTBUTEIHHO OOIIECTBEHHO OMACHBIMHU SIBIISIIOTCS OpeH/IbI,
KOTOpBIE, PEKIIaMUPYsI MOJHbIE TOBAPHI, 3aTPAaruBalOT TeMbl HCTUHHBIX Taly, BpOJe MHIECTA U
neaopuInm.

31. OcHOBaHMs 1711 HOBBIX KPECTOBBIX ITOXO0JI0B

OTU OCHOBaHUS YMEPJIU - /1a 3/IpaBCTBYIOT HOBbIE OCHOBaHUs! CTapble OCHOBaHUS, TAKHE KaK
COLIMAIM3M, «YLUIA Ha AHOY». KonnyecTBO 4IeHOB MapTuu JeHO00pHUCTOB U MPO(COI030B
OCTaeTCs OTHOCUTENIBHO HEOOIbINM. OJHAKO HOBBIE MOJIUTUYECKHUE IPOOIEMBbI, U TIPEXK/Ie
BCEI0 CBSI3aHHBIE C 3KOJIOTUEH (3alUTa 3€JEHbIX HACAXKIEHUH B X0I€ IOPOKHOTO
CTPOMTENBCTBA, IPOTECTHI IPOTUB MCIIOJIB30BAHHS JTA00OPATOPHBIX JKUBOTHBIX M pa3paboTKu
TeHETUYECKH MOJU(PHUIIMPOBAHHBIX TPOAYKTOB), CO3/IAal0T OCHOBAHUS JUIsl HOBBIX KPECTOBBIX
IIOXOJIOB.

YroObl chopMynHpOBaTh T OCHOBAHMS, IPUOETAIOT K HCKYCCTBY OpEHAMHTA (CKaXeM,
HOIIEHHE CelHaIbHbIX JIeHTouek OonbHbIMU CIIM/lom; Mo, HatenieHHast Ha 00prOYy ¢ pakoM
rpyau; kamnanus «Yaiie yasi6aiirecs!», mpoBoaumas B I'nasro). Kpome toro, koMmmanuu ydatcs
MCIOJIb30BaTh MOBO/IBI [Tl KPECTOBBIX IMOXO0/I0B Kak Crocod oobeanHeHus ojei. [Ilpumepom
MoryT ciaykuTh kamnanus razetsl INDEPENDENT 3a neranusaiuto HApKOTUKOB WIH
npeseHTanus cetu cynepmapkeroB TESCO «KommnbroTepsl 1Sl IKOI».

32. BupTtyajibHOCTb

Msuorue 6penpl MU(DOTOTU3UPYIOT HALI NEPEX0] K HOBOW BUPTYaJIbHOM SKOHOMUKE: CPEU HUX
xypHan Wired, 6upxa NASDAQ, snextponnsiit 6uznec IBM un iMAC, a Takke HOBbIE
WH/IMBHIyaJIbHbIE U POJIEBbIE OCOOCHHOCTH - yAajeHHas paboTa U BUPTYaJIbHBIA OQHuC.

33. KoHen ayTeHTUYHOCTH U aBTOPCKUX IIPAB

Ota TeHAeHIMs Ha0moaaeTcsi OyKBaJIbHO BO BCEM: OT M300pa3UTENIbHOIO HCKYCCTBA JI0 TOTI-
KYJIBTYpPBI C €€ MY3bIKOH U cTuiieM peTpo. IlocTMoaepHU3M POAEMOHCTPUPOBAIT, YTO
aKaJIeMHUEeCKasl IIKOJIa UCTIBITHIBAET Ne(UIMT B ayTEHTUYHBIX TPAAULIUAX (€CIIU ObI XOTh KTO-
HUOYb cMor 3To0 NoHATh!). Hanbosnee nHTepecHble HOBbIE MU(BI OTPAXKAIOT CYIIIHOCTh KPaXH U
oOMaHa, KaK 3TO MoKaszaHo B puiabMe «OauHoKas Oenas xeHuuHa». K uncmy 6peHos,
MOCTPOEHHBIX Ha OTCYTCTBUU B KYJIbTYPE ayTEHTUYHBIX «30JI0ThIX CTAaHAAPTOBY», OTHOCSTCS
gachel Seconda («Omacaiitech goporux noanenok!»), dpyroonku FCUK (ctunuzoBaHHBIE TIOJT
¢upmennsie) u Brand X, npencraBneHHbli B pekiname nuBa Labbatt's.



Onmnaxel Mou npy3bs Hapemr u [leiiB, paborasime B BennkoOputanuu Hasl pekiamoii muBa
MLller, npuaymany OTIMYHBIA «UpaTckuit» xoa. OHM ucnoab3oBanu Gpororpadpuun
3HaMEHUTOCTEH, Ha (POHE KOTOPHIX MPOXOIUIN HHTEPBBIO C CAMBIMHU OOBIYHBIMU JTIOIbMU. K
CO’KaJICHUI0, belblil 10M HaJloKUI BETO Ha peKinaMmy ¢ «ydactuem» buina Kimarona, 3ato B
3TOM KammaHuu npuHsu1 yuactue Hopman Te66ut [7].

34. Kacromu3zanus

TenneHus «OnMKe K )KU3HHU, OJIDKE K YEIOBEKY» MPOSBIISETCS B KACTOMU3ALMU TOBAPOB U
YCIIYT, TO €CTh B UX IIOJTOHKE» K MHAMBUIYAILHBIM HYXJ1aM noTpedureneid. OHa HaXOUT
CBOE OTpa)KeHHUE B TaKMX OpeHIaX, KaKk HOBBIN OaHKOBCKHI cueT Egg, Toprosolit aBTomar Levi's,
CHUMAIOUINH MEpKH ¢ MoKymnaTesns, 1 Dulux, ncnonb3yronuii 60ratyro HBETOBYIO MATUTPY,
KOTOpasi, CJIOBHO Pa3HOIIBETHAS JINCTBA, CO3/IACT y MOTPEOUTENS XOpOIlIee HACTPOCHUE U
BJIOXHOBJISIET €TO.

35. HexBaTka BpemeHU

Harire Bpems1, Kak TOBOPSIT HEKOTOPBIE JIIOAM, «O0JIeeT crenkoi». Oco0eHHO CHIIBHO 3TO
OLIYIIAOT KEHIUHBI, pa3phIBAIOIINEC MEX 1y paboToi U yX0J0M 32 AETbMH. DTO MPOSBIAETCA
U B pacTyIlel NOTPeOHOCTH B «JIMYHOM BPEMEHN», TIOCBAILICHHOM OT/BIXY, PEIaKCAIIMH WIH
camocoBepieHcTBoBaHMIO. [loaTomy Openab 1 CMU noguepKuBarOT IEHHOCTh BPEMEHH.

Cpenu OpeHI0B, KOTOPBIE OTPaXKalT TeMy 00PBOBI CO CTpeccamMu, BBI3BAHHBIMU HEXBATKOU
BPEMEHU, MOKHO BBIICTTUTH KHUTY

[Tona Yuncona «KapmanHoe pyKOBOJICTBO JUISI T€X, KTO XOUET OCTaBaThCs CHOKOMHBIM B JIF000H
cUTyauun», Psion u 1pyrue nepcoHaibHbIE OpraHaii3epbl, KOHIENIIHIO «I10TYePKHYTOM
MPOCTOTHI B YIpaBJieHUU TexHuKo» 1 CMU, B3sBIInE Ha ceOs TP/ MO «IIPOCCUBAHUIO»
npeziaraeMoil Ham uHQopMalu (BOCKpECHbIE PUIIOKEHHS K ra3eTaM U JKypHajam,
JIali/DKECThI TEJICBU3UOHHBIX HOBOCTEH ).

Ha ypOBHe MI/I(bOB MOXHO OTMCTHUTB HOBBIC MACH, KAaCAIOIIIMUECA HEXBATKH BpeMeHI/I,
MPEJCTABICHHBIC B MYJIbTPHIbME « IPUK B CTPECCE» U TEICBU3UOHHBIX PEKIIAMHBIX POJIMKAX
Guinness.

36. Konen npuBaTHOCTH

[ITupokoe pacrpocTpaHEHHE MOTYUMIIa TSHACHIMS K YHHUTOXKCHHUIO 0apbepOB MEKTY TUUHOMN U
00IIECTBEHHON KU3HBIO.

[TonTBepKAEHUEM CITYKaT HOBbIE MTPOSIBICHUS SKCTUOUIIMOHU3MA: JEUCTBUS
HecoBeplIeHHoNeTHeH [keHHH, KOTopas yCTaHOBUJIA B CBOEH CHajibHE BUJCOKAMEPY,
TPaHCIHUPYIOLIYIO BCE MPOUCXOSIIEE C AEBYIIKON Yepe3 UHTEPHET, WIN
«aBToOuorpaduyeckoe» uckycctBo Tpeticu ImuH [8]. K unciny He cTOb 3MaTaKHBIX IPUMEPOB
MO>KHO OTHECTH OTKPBITYIO IUIAHUPOBKY 0()HCOB, 0OIIHE TOMEIIEHUS ISl IPUMEPKH OJI€XK/IbI B
YHHUBEpMarax ¥ OrpoMHbI€ ITPO3payuHble OKHA 3JaHUi - OT MOJIHBIX PECTOPAHOB JI0 KBAPTAJIOB
JKUJIoM 3acTpoiiku HopMaHa docrepa [9].

B CMH uaes 0TKkasa OT MPUBATHOCTH HAXOAUT OTPAKCHUC B PA3JIMYHBIX TCIICBU3NOHHBIX HIOY,
CHATBIX CKpLITOfI KaMCPOﬁ (CKa)KeM, SATMIOHCKOC HIOY, I'CPOCM KOTOPOT'O ABJIACTCA 0OHaKCHHBIT
aKTep, 3aHepTLII>'I B KBapTUPC U BBIKMBAIOIIHUM TOJIBKO 6Har0ﬂap;1 JKypHaJlaM C UX TOYTOBBIMU



KOHKypcamu), B kuHopuibMme «lloy TpymaHay, a Takke B TEIIEBU3UOHHBIX 10y «Pa3neBankuy
u «Yepes 3aMOUYHYIO CKBaXKMHY», BBOJAIIUX HAC B INYHOE U B UHTUMHOE IIPOCTPAHCTBO JIFOACH.

K uncny OpeH10B, HCHOIB3YIOUINX HICI0 HEPa3pHIBHOCTH JIMYHOM U 0OIIECTBEHHO KU3HU,
OTHOCATCSI KOMMEpUYECKHE IETEKTOPbI KU, HacToibHas urpa Scruples («ComMHeHuUs»), B Xo11e
KOTOPOM OIIPENENSIIOT, IPABIUBO JIU TO WJIX NHOE YTBEPKACHUE, U BO3BPAILEHNE MO/l Ha
IIPO3PaYHYIO U OTKPBITYIO OAEKIY. B IlepBoi pexnaMHoi kamnanuu a1 IKEA nvam ypanocs
NpUBJICYb BHUMaHUE MOTpeOUTENel, COOpYAUB HAIIPOTUB BX0/1a HA CTAHLUIO JIMBEPIYIb-CTPUT
CTEKJIIHHBIE TOCTHHBIE, [JI€ B TEUEHUE HEJENIN KWIN Y4acTBYIOIIME B IPEICTABIECHUN aKTEPBHI.

37. Buneodonsl u agpyrue HOBbIE GOPMBI «OTU30CTI»

CoBpeMeHHas KyabTypa CTAaHOBUTCS Bce Oosiee mpubamkeHHoN K notpedurento. [lostomy s
CUMTAIO, YTO, KaK TOJIbKO HH(POPMALMOHHBIE KOMITAHUU HAYHYT 00JIe€ aKTUBHO MPOJABUTaTh
BUJICO(DOHBI B KauecTBE OOBIYHOTO CPE/ICTBA CBSI3U, OHU OYIYT IOJIH30BATHCS OIPOMHBIM
cpocoM. CeroHs BBl MOKeTe MpUoOpecTH 6a30BbIi MakeT A BUaeo(oHa, IpeyiaraeMbli
kopmoparnueii Intel, 3a $150.

K gncny 6penioB, Mu(oJIOTU3UPYIOIUX ATY HU(PPOBYIO «OINU30CTH», OTHOCATCS CO3AaHHBIC B
arentctse St. luke's opurunanbubie KpynHOpopMaTHbie poTorpaduu ais boots N7 (Horty,
BOH3AIOIIMECS B TIEPCUK, U 3yObl, BIIUBAIOIIHECS B OOCHITIAHHBINA CaXxapoM MOHYHUK ),
NPAKTUKyEeMbIe B T€PMaHUH TeJIEKOH(PEPEHINH Il HYAUCTOB, sioHCKue nmanatku Patchiclub,
rJie Bbl MOXeTe choTorpadupoBaThCs C U3BECTHBIMU MYJIbTHUILTUKAIIMOHHBIMU ITE€PCOHAKAMH,
knHOpWIBM «be3 munay, a Takke n300paxeHus UrpoBoil npucrasku Gameboy Ha pone
aHMManuu. Mbl XOTHUM BUJETH JIIOJIEH «B KPYIHOM (opmaTey, ¢ 6osiee OJIM3KOro pacCTOSHUS. B
Ka4yecTBE MIUTIOCTPALMK MOXHO TpuBecTH pacckas XKana boapuitspa. Ha oTKpbeITHHM TIETHUX
Onumnuiickux urp B 1992 rony coGpaiuiuecst Ha TpUOyHaX 3pUTENIN HAXOMINCh OYCHb JaJICKO
OT BBICTYIABIIETO HA CIIEHE TEHOPA. M03TOMY OOJIBIIUHCTBO U3 HUX CMOTPEIN Ha OTPOMHbBIE
9KpaHBbl, YCTAHOBJICHHBIE HA CTaJJUOHE. 3aMETHUB 3TO, APTUCT TOXKE MOBEPHYJICS K dKpPaHy, YTOOBI
BuJeTh ce0s. COOTBETCTBEHHO TeJieKamepa Havyajla CHUMATh ero B npoduis. Toraa 3purenu
OTBEPHYJHUCH OT 3KpaHa, YTOObI CMOTPETh HEMOCPEACTBEHHO HA MEBLA, U T. 1. U T. 1.

38. ITorona

HeycToiiunBble MOroAHbBIE YCIOBUS U MPOTHO3bI OTHOCUTENBHO TI100anbHOro noterieHus B X XI
BEKE MPEBPATUIIM ATY TEMY B HEUTO OOJIbIlIee, HEXKETH TPaJUIIMOHHBIN PeIMET aHTTTMHCKON
Oeceibl. ¢ 9KpPaHOB TEJIIEBU30POB U KUHOTEATPOB HE CXOAAT (PMIIBMBI O IPUPOIHBIX KaTacTpodax
(Harmpumep, «cMepu»). [ToBBIIIEHHBIN HHTEPEC K MOTOAHBIM YCIOBUAM UCIIONIb3YIOT
naHopaMHsle cosHue3amuTHbie oukn OaKLEY, kocMeTndeckre KpeMbl, KOTOPbIE 3aIlULIIAI0T
KOKY OT BO3JIEHCTBUS yIbTPapHOIETOBBIX Jydel, BHEAOPOKHUKH, PACCUUTAHHBIE Ha JIIO0YIO
MOTOJTY, AJIsl TOPOJICKUX KHUTEJeH, a Takxke OpeH/Ibl, BHITYCKAIOIINEe MOJHYIO OJIeK]ly Ha BCE
Cllyyau >KU3HU (OT TYPUCTUYECKUX OOTHHOK JI0 3UMHUX KYPTOK M MacOK JUIsl [TOJIBOJTHOTO
ruiaBanus). BoaMokHo, y Hac popMupyercss MEHTalnbHOCTh obuTaresneil HoBoro Hoesa koBuera?
Wnu 370 s mpeBpaTHIICS B MapaHOMKa?

39. Heuenoeueckuil pasym

Aptyp Knapk nucan, uyto «100ast HOBast TEXHOJIOTHS KaKETCsl HaM uyiom». [lyrerecTBeHHUK
BO BPEMEHHM, IPUOBIBIINI K HAM U3 IPOILIOT0, BEPOATHO, ObLIT ObI MOPaXKEH OrPOMHBIM
KOJIMYECTBOM OKPYXKAIOIINX HAC «YMHBIX» MAalINH: TOBOPSLINE HAPYUYHbIE YaChl; IECTHUIILE
kopriopauuu Microsoft quHo3aBp bapHu - urpyiika, B3auMoJIecTBYIOIIas ¢ KOMIBIOTEPOM U
TEJEBU30POM; KYKJIbI, IOYTH HEOTJINYMMBIE OT KHUBBIX JI€TEH; BUPTYaJIbHBIN IICUXOTEPAIIEBT,



KOTOPBIN 3a/1a€T BONPOCHI, UCIOJIb3Yysl KOMIIBIOTEPHBIN aJTOPUTM («PaCCKa>KUTE MHE €ILIE O...»),
HO IIPH 3TOM, 10 MHEHUIO OOJIBIIMHCTBA MMAlMeHTOB, BBITJISAUT O0Jiee YeM peabHbIM.

OtH n300peTeHust 00pa3yoT TEXHOJIOTHUECKHUE OPEH/IbI, M OOJILITUHCTBO MTPOMOBETHUKOB
(G pPOBOM APHI MPEACKA3BIBAIOT, YTO MHOTHE OECCIIOBECHBIE YCTPONUCTBA B CKOPOM BPEMEHHU
HAYHYT B3aUMOJCHCTBOBATH APYT C IPYTOM. HEAAPOM HayuyHas (PaHTACTHUKA MOCIIEIHETO
CTOJICTHUS OMTUCKHIBACT KU3Hb JTIO/ICH, BEIHYKJICHHBIX JICTUTh 3€MITI0 C poOOTaMu, KOTOPHIE
CHOCOOHBI MBICTTUTH U YyBCTBOBATb.

OpHuM U3 MOCIeTHUX OPEHI0B, OCBOUBIINX H MU(OJIOTU3UPOBABIIUX MPOCTPAHCTBO HOBBIX
TEXHOJIOTHH, cTal TeneBU3MOHHbINA KaHan SKy Digital. Ero pexkinaMHbIe poiaMKH BBITISAAT KakK
MOCJIaHKE BAIIero COOCTBEHHOTO TeJIEBU30pa («IIO3BOJIBTE MHE MOKA3aTh, HA UTO s CIIOCOOCHY),
BeChMa HABSI3UMBO MPE/Iaraloniero BaM JeJaTh CTaBKA BO BPeMs IEMOHCTPAIU
JIETKOMBICJICHHBIX (PUIIBMOB. DTO MOXKET CTaTh Ha4aJIoM MHU(OIOTHUECKONH HHTEPAKTUBHOMN
pEeKJIaMBbl, TJIe O’KUBAIOT BBIIyMaHHbBIE TIEPCOHAXH OpeH/a.

He Bceraa Hy)XHO crefoBaTh H1a0JI0HY

Jltoau mpUHUMAIOT TaKOTO poJa MU(BI U CBS3aHHBIE C HUMH OpeH/IbI KaK M1 JUIs
IIOBCEIHEBHOM JKM3HU. DTO HAIIOMUHAET MHE HUCTOPHIO, PACCKA3aHHYIO MOUM MPUATEIIEM-
NCUXOAHATUTUKOM. OJIMH U3 €ro 3HaKOMBIX JIIOOUJI TOBTOPSATH: «S1 HApKOMaH, HO MOTY ce0s
KOHTPOJIMPOBATHY», TaK, CIIOBHO OH TOPAMIICS 3TUM. 3aTeM 3Ty (hpa3y UCIOIb30BAIH B
pexiiamHOM posnke Volvo. Ee mpousHocui kackazep, mojapa3yMeBasi, 4To €ro XKU3Hb - 3TO
4yepela HEMBICIIMMBIX TPHOKOB.

Kpome nonbITk1 BOUCATHCS B HOBBIM 00pa3 *U3HH, CYIIECTBYET U APYTrast BO3MOKHOCTB -
HauaTh BCE CHayaia. B TeueHue AecsATH JIeT MHE I0BEJIOCHh IPUHUMATh y4acThe B IBYX
PEKIIaMHBIX KaMITaHUSAX, KOTOPBIM yJAJIOCh OCHOBATENILHO MEPEOPUEHTUPOBATH MOTPEOUTEINEH.
B pexname IKEA 6bu1 OpoiiieH BBI30B OOMIETPUHATHIM BKycaM, U KyJIbTypa JeKopa U3MEHUIIAch
(B mporiecce U3MeHeHH 00beM Mpoaax OpeHIa BO3poc B 1Ba pa3a). A MATHIO roJlaMH paHee s
y4acTBOBaJ B KAMIIAaHUH IO peKJiaMe MOJIOKA. [ JTaBHBIM TepoeM poJiuKa OblT MOJIOYHHUK,
noxo>xuit Ha Mapu [lonnuHc, OH JOBKO YIPABIISUICS C TAHIYIOIIMMH (C MOMOIIBIO
KOMIBIOTEPHON aHMMaIM1) OYThUIKaMU C MOJIOKOM. DJTa peKjaMHas KaMIIaHWus BO3poauiia MUug
0 MIPOCTOM CeMeHOM JKM3HH, a TaKXKe OCTaHOBMJIA CHIDKEHHUE MOTPEOICHUS MOJIOYHOM
NPOAYKIIMH U TIO3BOJIMIIA YBEIMYUTh NPUOBLTH 10 20 MIH (PyHTOB CTEpIMHTOB.

Wtak, B TeueHue AeCATHU JIET s JBAXKIbI CMOT YOSTUTHCS B TOM, YTO HHOT/1a MOKHO KapIMHAIBHO
W3MEHHTH 00pa3 )u3Hu Jroel. B o6oux ciyuasx nosepue Ha 90 % ObLI0 TPHOOPETEHO
Onmarogapst TBOPUECKUM JIOASM, CO3ABIINM MH]BEI.

MouM TH0OUMBIM MpuMepomM «OUYHCTUTEIbHON» TaKTUKH BCETJa OCTaBajlach MY3bIKa B CTHJIC
IIaHK.

[Tank-pox ctasn 6enoil BOPOHOH B My3bIKaJIbHOU KYJIbTYpPE «CAeai cam», IOTOMY YTO OH
OTBEprajl aBTOPUTETHI U MPUBHEC B MOy M KHHEMAaTOrpad TEHICHIMIO IPSI3HOTO peaiu3Ma 1
MHOT0 Y€ro elle. A HauMHAJCs OH, 110 JIETEH/IE, BCETO JIMIIb KaK MAPKETUHTOBBII IIPUEM,
pa3paboTaHHbII IByMs JIIOJIbMU JJIsl pEKJIaMbl CBOETO €MHCTBEHHOI0 MarazuHa. MaJlbKoJIbM
Maxunapen u BuBsen BecTBy Obliii X035i€BaMH Mara3uHa noJi Ha3BaHueM Sex, rjie
IIepEeNpoiaBagach 0eK1a KyMUPOB, TaKkas Kak MoJHble Bemu ¢ Kunrc-poyn. Maknapen
IpUIYyMall XUTPOYMHBIN X071 (CTaBIIUI «BEIUKUM POK-H-POJIBHBIM MOIIIEHHUYECTBOM») - OH
coznan rpynny Sex Pistols. IlepponauansHo mpeamnosaranock, 4To 3To OyAeT He Oojiee yem



peKJIaMHBIN TPIOK, HO B UTOTe OJaroaaps cTuiio nank Bussen BecTByn yaanock cuenarsb
Kapbepy B cepe MOIbI.

Takue TBOpUECKHE HAXOJIKU YaCTO SBJSIIOTCS CYACTIMBOM CIIy4aifHOCTBIO, HO OHU TPEOYyIOT
TaKXe OOJIBIIOTO MYXKECTBA U PA3BUTOT0 KPEATMBHOTO MBIIUICHUS. DTO IpeporaTuBa Joaen
BpoJie Manbkonbma MakapeHa, 00J1a1al0X TOHKUM 9yTheM, CIIOCOOHBIX HE TOJIBKO
yJIaBJIMBATh HOBbIE KYJIbTYpHBIC TCHACHIIUHU, HO U CO3/1aBaTh UX. OJJHAKO OOJIBITMHCTBO
yHUTaTeNed BPAI JIU CTOJIKHETCS ¢ Ipo0IeMoil pa3pabOTKK MOJHBIX TEUEHHH, a MOJCPHU3AIMS
IPYrUX PHIHKOB, HE TPEOYIOLMX TBOPUYECKOTO M0AX0/1a, MOKET 0Ka3aThCsl CTOJIb JK€ MPOCTOMH,
KaK UJesl KPyIJIOoro 4YaiHOro IMaKeTUKA.

OT MapKETHUHIa K CO3AaHUIO HACTPOCHUA

MHe kaxeTrcs, 4TO MapKETUHT HE BCET1a MOKET CIIPAaBUTHCS C 3aa4€H NajIbHEHIIErO pa3BUTH
U riepe)opMaTUPOBAHUS JIFOOOTO CYIIECTBYIOLIETO PHIHKA U3-3a OTCYTCTBUS HEOOXOIUMBIX
MHCTPYMEHTOB, HAapuMep KUHO(YUIBMOB.

[Tocne BbIXO/1a TENEBU3MOHHON IPOrpaMMbl U3YUEHUS aHIJIMHCKOTO A3bIKA MO0 Ha3BaHUEM
Educating Rita OTKpBITBII YHHBEPCUTET IIUPOKO UCIIOIB30BAJ €€ Ha MpakTuke. Kunopuabm
«JIydmuii cTpesnok» Moiab30BaJIC OTPOMHOM IOIYJIIPHOCTBIO B AMEPUKAHCKOW apMUHU U IIPUBEL
K POCTY MPO/JIaX CTPEIKOBOTIO OPYKHs. XOPOIIO U3BECTHO, YTO TEMATHUECKUE (PUITBMBI
TEJISPOrpaMMbI OKa3bIBAIOT AHATOTMYHOE BO3/ICHCTBHE HAa pa3BUTHE TypU3Ma (B YaCTHOCTH,
tenecepuain Ballykissangel Bei3Ban poct nonynsipaocta Upnanaun).

BeposiTHO, HOBOI BOJIHOM pa3BUTHS MAapKETUHTA CTaHYT (PMHAHCUPYEMbIE U3 PEKJIAMHBIX
010/DKETOB KOMITAaHUI KUHO(PHIIbMBI U T€JIEBU3HOHHBIE TIporpaMmbl. Koraa 3To mpousoiiner, Mbl
NoJy4rM OoJiee MOIHBIE HHCTPYMEHTBI JUIsi MU(OIOrH3alMU KU3HU (pa3yMeeTcsl, €ClId 3TO He
BBUIBETCS TOJIBKO B CO3/1aHUE PEKIaMHBIX OJIOKOB, TOCTOSTHHO MPEPhIBAIOIINX (PUIBMBI U
MIPOrpaMMBbl, UJTH CKPBITYIO pekiamy). Ecian Ham Bce jke yaacTest IpoABUraTh OpeH/bI ¢
MIOMOIIIBIO UAEH, KaK B Kiaccuueckux ¢uiibpMmax o ['epou [10], B KOTOPBIX MOCTOSHHO
¢urypuposan aBromobminb Volkswagen Beetle, To 1151 MapkeTHHra HaCTaHYT BOCXUTHUTENbHBIE
BpEMEHA.

IIpumeuanus

1. Cnoan-peitapkep (sloane ranger) - moHsTHe, 03HayYaroIee 00pas KU3HU MPEJICTaBUTEIBHHUI]
BBICIIETO Kilacca BenmmkoOpuTanuy, )XKUBYIIKMX U paboTatomux B JIOHIOHE; OT Ha3BaHUS KHUTH
Turepa Mopka «Omunokuii crpanank» (Lone Ranger); B HacTosIIee BpeMst OTHOCUTCS U K
MYXYHHaM (TIPUM. perL.).

2. bertu By - repouHst MynbTGHIBMOB, CIABSINASACSA CBOSH OTKPBITON CEKCYaIbHOCTBIO (TIPUM.
pen.).

3. IIporpamma New Deal («HoBsIii moaxoa») Obuia npuHsaTa B 1998 rony ¢ nenbio
pegopMHUpOBaHUS CHCTEMBI COLMAILHOTO o0ecredeHus. B ee ocHOBe Jiexxan HOBBIN MOJX0 K
PEryaupoBaHMIO phIHKA Tpy/a (IPUM. TIEpeB.).

4. I»eun KponenOepr (1943) - kaHaackuii mpotocep U akTep, cosatens xkanpa body horror,
HKCIUTyaTUPYIOIIETO TEMY TEJIECHOTO YPOJACTBA; aBTOp (miibMa «Myxa» (IpUM. pe.).

5. Iron John (’Kene3nsiit JIoH) - moHsTHE, BBeAeHHOE PoOepTom braem, aBTopom KHUTH
«Kene3nsrit J[oH: KHUTa 0 MyXYHHAX»; 00palIasch K IEPCOHAXKY CKa3ku OpatheB [ pumm, oH



chopMyIupOBaJl OCHOBHBIE MOJIOKCHHSI BUKECHHSI 32 1paBa My 4uH 1990-x romoB (pum.
pen.).

6. ABTopom kuuru «CenecTuHCKHE popodecTBay sBisercs [xeiime Penduna (mpum. nepes.).

7. Hopman Te06ur (1931) - Oputanckuii rToCyAapCTBEHHBIH JesTelb, MUHUCTP KaOuHeTa
Maprapet Tatuep, ObIBIINI TpeiceAaTeNlb KOHCEPBATUBHOM MapTUH (IPUM. TIEPEB. ).

8. Tpeiicu OmuH (1963) - OputaHcKas XyJOXKHHIIA, TYpYaHKa-KUITPHOTKA, IPUMBIKAIOIIAs K
rpymre Young British Artists; oqHa u3 ee nHCTaUBAINN, «MOSI KPOBAaThY, MPEACTABISET COOOH
ee COOCTBEHHYIO HE3aCTIaHHYIO MTOCTENb, HA KOTOPOH BaJISIOTCS MCIIOIb30BaHHbBIE
pe3epBaTUBHI (IPUM. PEL.).

9. Hopman @ocrep (1935) - uzBecTHbIN OpUTAHCKUI apXUTEKTOP (MIPUM. PExl.).

10. T'epbu - xxemuyxHo-0enbiii Volkswagen, nepconax psaa mynbTuiabmoB Yonra JucHes
(mpum. pen.).

Yactp2.

IIpaBuino 5. Co3naBaiiTe ocsi3aeMble pa3andMs B IEPEKUBAHUAX
Cytb npaBuna

OTO0 MpaBUIIO KacaeTCsl YyBCTBEHHOI0 MapKeTuHra. OHO 3aTparuBacT HOBBIE CPEICTBA MAaCCOBOM
uH(pOpMAaIIMY, HO TIOCKOJIBKY PeUb HJIET 00 OCSI3a€MOCTH U JOBEPUHU, OTHOCUTCS MPEXK/IE BCETo K
OCHOBHBIM IIPOJIYKTaM, YCJIyTaM U TOPrOBbIM TOUYKaM.

B nocnennee Bpemst IpOUCXOAUT NEPEOLICHKA MAPKETUHIA 10 IIPUHLIMILY HOBOTO IIJIaThsl KOPOJISL.
B nponuioM co3naBanuck pasHble OpeHabl JUIsl TOBAPOB U YCIIYT, 10 CyTH HUYEM He
OTIMYaBIINECS APYT OT Apyra. CoOBpeMeHHbIE HOTPEOUTENH CUUTAIOT, YTO €CJIU MPOIYKTHI
BBITISAT, IAXHYT WIK 3By4aT OAWHAKOBO, 4 TAK)KE BBI3BIBAIOT OJMHAKOBBIC OLIYIIICHUS UIIU
UMEIOT CXO0XKHH BKYC, TO U Ha3bIBATHCSI OHU JIOJKHBI OJIMHAKOBO. Pa3nuuns J0KHBL OBITH
ocs3aeMbIMU. B 3TOM cMBbIcie Hatle o0mmecTBo noxoxe Ha oMy HeBepyIOLIETo.

[Ipenmourenus OpeHIOB Bceria ObLITN CIEACTBHEM BOCIIPUHUMAEMBIX OTINYHiA. YTOOBI CO3/1aTh
MX, COBPEMEHHBIM CIIELIMAIMCTAM 10 MAPKETUHTY MPUXOIUTCS MPUKIIAIbIBATH OTPOMHBIE
YCUIIUAL.

[IpuBenem npumep

Bo3sbpMeM peIHOK nvBa. Ha npoTshkeHUH JECATUIIETUN HAa HEM IIPOJABAIIUCh OYECHb IIOXO0KHE
copta. OCHOBHBIMM MapKETUHIOBBIMY HHCTPYMEHTAMM PBIHKA BBICTYIAJIM KPEATUBHOE
MO3ULIMOHUPOBaHUE U npe3eHTanuu. B koHue 1980-X rooB Ha TMBHOM pBIHKE MOSBUIIACh
NPOIYKIIHSI, UMEIOIIasl Ocs3aeMble pa3inyusl (JIOMTHK JlaiiMa Ha TOPIIbIILIKE OYTHUIKH,
OXJIaX/IEHHOE TIMBO U Ipyrue UjeH, MpuBJeKarone BHuManue). OXuaanoch, 4To MpoayKIHUs
Guinness cAaCT CBOU JIMJIUPYIOLINE MO3UIUHN. bpeH bl kKak OyaTo B3bIBaiu: «Jlaiite MHE
OCsI3a€MbI€ OTJINYMSL, U 5 IEPEBEPHY MUD ! »

CO3I[3.B3.I>'ITC 0CA3aCMBbIC PA3JINYHA B IICPCIKUBAHUAX

B Hpezlbmymeﬁ rj1aB¢ Mbl YIIOMUHAJIA O Takoi TCHACHIIMH, KaK IBMXKCHUEC K TCIICCHOCTU U
I-IyBCTBeHHOI\/'I KYJIBTYpPC. B st0i1 rmaBe mMbl IMpoaHaJIU3upPyeM €€ OCHOBHBIC 0COOEHHOCTH U



pacCMOTpHUM MOCICACTBUS MMPOUCKXOIAIUX U3MCHEHUN AJId KYJIbTYPbIL HOTpe6HeHI/IH 1 HOBBIX
OpeHI0B.

CeHcopaMHas KyJIbTypa

Heckonbko neT Ha3az s BeICTyNal ¢ 1oki1agoM «CeHcopaMay Ha KOH(EPEHIINH, MOCBAIICHHOM
MOJHBIM cioBaM U BeIckazbiBaHMsIM (Word of Relevant Mouth Conference), koTopyto npoBoaui
tenekaHan MTV. CnoBo «ceHcopamay u300pes O1H U3 MMOHEPOB BUPTYAJIbHON PealbHOCTH
Mopron Xeinur. OqHOMMEHHas Urpa Mnpeaaaraia nojab30BaTelsiM COBEPLINTD BECbMaA
PEANMCTHYHYIO MOE3KY Ha MOToLuKIIe 1o Heio-HopKy, M03B0Iss YBHAETh YIHUHbIE APAKH,
YCIBIILIATh 3By4aHHE TOPO/ia ¥ 1aXe MOYYBCTBOBATh €ro 3anax. [loa3aronoBok Moero qokmnaja
3Bydas Tak: «HoBast MoJ0aeKHas Ky/IbTypa OCTPBIX OlylieHui». Ecnu Bac 3auHTEepecoBana 3ta
TeMa, Bbl MOXKETE IMMPOYUTATh OOHOBJICHHBIN TEKCT J0KJIaa Ha caiiTe PeKJIaMHOI0 areHTcTBa St.
Luke's (http://www.stlukes.co.uk).

B ocHoBe noknazna nexano yrBepKAEHUE, YTO YCIOBUEM IIOHUMAHUS COBPEMEHHOU
MOJIOJIC’KHOU KYJIBTYPBI ABJISICTCS IIPU3HAHUE IIPOU3OILIEAIET0 B HEH IIepeXxoa OT BU3yaJIbHBIX
n300pakeHUH K JJOTIOIHUTEIHHON OPUEHTALIMK Ha YEThIpe OpraHa 4yyBCTB.

* 3Byk. O4eBHIHO, 3TO MY3bIKa (CErOHS PACIBET PEHB-KYIbTYPHI).

* 3anax. ['ocoactBo 3anaxoB, oT CK One no Aveda Chackra.

* Ocszanue. OT Maccaka 10 MUPCUHTa U KOM(DOPTHOM 01K IBI.

* Bkyc. Kode ans rypmanoB, sx30THdecKas 3apyOekHast KyXHsl, MOPOXKEHOE B IIOCTENH. . .

Takum 06pa3zoM, Mbl IMEEM JIEJI0 C OOIIUM CIBUTOM B CTOPOHY MAaKCUMAJIbHOTO MPAKTHYECKOTO
OTIbITA - IPEOBIBAHUE «BHYTPU» (PUIBMOB y’KacoB B KWHOTEATpax ¢ 000pyI0BaHUEM ISt
3BYKOBBIX 3()()eKTOB, yUyacTHe B Pa3IMUYHBIX MHOTOJIIOJHBIX (DECTUBAIISAX U IPYTUX HIYMHBIX
MeponpusATHIX (Harpumep, ¢paHatbl Ha GyTOOIBHBIX MaTyax), KATaHUE HA POJIUKAX, IPBDKKHU C
«Tap3aHKW» U 3aHATHS CIIOPTOM, CBSI3aHHBIM C COPEBHOBAHUSAMH U CEPbE3HBIMU (PU3NUECKUMU
Harpy3kamu, ¥ HaKoHell, ynoTpeOieHue Jerkux HapKOTUKOB IS TIOAHATUS HACTPOCHMSL.

Mesx 1y TeM BU3yalIbHBIH 00pa3 COBPEMEHHOI MO/IbI CTall BOCIIPUHUMATHCS Kak rpyOoBaThIi U
CyOBbeKTUBHBIN. MecTo feTanell 1 TOHKOTO CTHJIS 3aHSUTM CHIIBHBIE U ITPOCTHIE IIBETOBHIE
pelIeH s - aKTyaJIbHBIMU CTAJIM KHCIOTHO-3€JIEHBIA U OpaHXeBbIi 11BeTa. BBIOOP 01Xk /16l HOCUT
Bce OoJiee CyOBEKTHBHBIN XapakTep U OCYLIECTBIAETCs O NeBu3aMu: «Co3aBail Benu
cBOMMH pykammu» U «Hocu Bce, 4To Xxouenby. [ TaBHbIM KpUTEepUEM MOJIbI ObLT U OCTaeTCs
KOM(OPT.

51 nmpuien K BEIBOY, YTO MOHUTOPUHT MOJIOAEKHON KYJIbTYpHI SIBJISETCS BeCbMa d(PPEKTUBHBIM
crIoco00M OOHAPYKUTH 3apOKAaroNuecs TeHACHIMH. Y He TOIBKO MOTOMY, YTO Mbl HMEEM JIEJI0
¢ OyayImMMH B3pOCIBIMU (XOTS M B OTJIAJIEHHON TepCceKTHBe). MoJoIexKHast KyJIbTypa cama Io
ce0e sIBJIIeTCS B BBICIIEH CTENICHU MHHOBAIIMOHHOM. 15-1€THUE MapHU U IEBYIIKH HE
OCHOBBIBAIOT KYJIbTYpPHBIE HAIIPABJICHUS U HE CO3/1A0T BEJIMKUE )KUBOIMCHBIE WM MYy3bIKAJIbHbIE
IIPOU3BENEHNUS, HO OHU OTJINYAKOTCSI OTKPBITHIM CO3HAHUEM U BOCIIPUMMYHBOCTBIO, & TAKXKE
OBICTPO AANTUPYIOTCS K COLMATBHBIM U3MEHEHUsIM. [103ToMy MBI paccMaTpuBaeM MOJIOJI0€
IIOKOJIEHUE KaK HEKYI0 «CHUCTEMY PAaHHETO IPELYNPEXKICHUI».

Hossle cpencTBa MaccoBoi MH(pOpMAIMK: IPUYNHA WK CIIEICTBUE?



Bo Bpems noaroroBku noxnaga «CeHcopaMay MEHs 3aMHTEpecoBalia mpo0ieMa HOBBIX CPEJICTB
MaccoBOil HH(pOpMAIMHU U ST HAXOAWICS MoJ BIusHUEeM pabot Mapiamia Makimiosna. B cBoem
JIOKJIa/ie 1 3allle] HACTOJIBKO JIaJIeKO, YTO BBIIBUHYJ T€3UC: IPUYMHON CEHCOPAMHOM KYJIbTYpPHI
cTaj0 n300peTeHre HOBBIX U(POBBIX CPEJICTB MACCOBON MH(POPMALIUH - 37IECh UMENI0 MECTO,
Kak BbIpaszuiicst Obl MakIIi09H, KJIAaCCUYECKOE M3MEHEHNE CMBICIIOBBIX COOTHOIICHUH.

CeronHs, OIS, ABIBasICh Ha3aj, 51 y’K€ HE YBEPEH, YTO 3TO TaK.

Torna konu4ecTBO Noab3oBaTeneil iHTepHeTa ObLIO HEe CIMIIKOM BEIHKO, 0ocobeHHo B EBporre.
MeHbliie Bcero ux ObLIO CPEAr MIKOJIHHUKOB-TIOJPOCTKOB (B OTIMYHE OT CTY/ICHTOB
kosekeit). [loatomy, paccykaast Jorudecku, MIHTepHET He MOT OBITh HICTOUHUKOM
CEHCOPAMHOM KYJIbTYpHI, B LIEHTPE KOTOpoil Haxoauiics peiB. Ckopee Bcero, «CeHcopamar
Hayajach € JITKUX HAPKOTUKOB BPOJE IKCTA3U U MPHUILEIIIEH BCIE 38 HUMHU MY3bIKOM.

AHanornu4Hoe yrBepxjeHue cogepxkurcsa B kaure Jlona Tanckorra «CeTeBoe NOKOJIEHUEY, T
aBTOP BBIJICISICT OCHOBHBIC YEPTHI MOJIOICKHOU KyJIbTYpPhl: HHANBUAYATU3M, HOHKOH(POPMU3M U
MpU3HAHUE TUYHON OTBETCTBEHHOCTH. OJHAKO, IO CAMBIM ONTUMHUCTHYHBIM OIICHKaM, OoJiee
[IOJIOBUHBI PECIIOHIEHTOB, HHTEPBBIO C KOTOPBIMU LIUTUPOBAIUCH B KHUI'E, HUKOT 1A HE
oJib30Banuch MHTEpHETOM.

YroObl MOCTUYH MUPOBO33PEHUE MIOKOJICHHS, HY’KHO 000OIIUTE 3HAHUS U [ICHHOCTHU €T0
npenctaButeneid. B 1950-e roapl 60IBIIMHCTBO MOJIOIBIX JTOJCH HAXOIUIKNCH MO BIUSHUEM
pok-H-poiuta. Ho criiena «Qnexrponuka» B CIIA Oblia caMikoM Mania, ¥ TOJIbKO Onarogaps eif
B CTpPaHE HE MOT IPOM30MTHU 3TOT MY3bIKAJIbHBIN CABUT. MHE Ka)KeTCs, HaZl0 IPU3HATH, YTO
MO/I€JIb IPUYUHBI U CIEACTBUS MOXKET CTATh CIUIIKOM IPOCTON MOJIENIbIO U3MEHEHHU,
MPOUCXOASIINX BO B3IJISIIaX MOKOJICHHM.

51 He Bepro, UTO Cpe/ICTBA MAcCOBOM MH(opMaIK ObUTH IPUYMHOI Mepexoia K 6ojee
ocs3aeMOi KyIbType, OCHOBAaHHOM Ha YyBCTBEHHOM ITpakTHUecKoM ombite. Tem 6osee, o
MHEHHUIO HEKOTOPBIX aBTOPOB, UMEHHO OHU SIBUJINCH IPUUYMHON MHTEpakKTUBHOCTH. HoBBIE
MEINacpeCTBA, My3bIKa CTAIN YaCThIO0 CUCTEMHBIX M3MEHEHH, BKIIFOUAIOLINX B Ce0s U
JBIDKEHUE K 0oJiee YyBCTBEHHOW, OPUEHTHPOBAHHOM Ha MPaKTHUYECKHH OTBIT KYJIbTYpE.

Ceiiuac s rnojiararo, 4To OCHOBOI1 CCHCOPAMHOI'0 CABUT'A OBLIO CTPCMIJICHHUC K Oonee
MNEpCOHAIM3UPOBAHHOMY, UHTUMHOMY O6I.I.I€CTBy, BBIPBIBAOIICMYCS U3 00BATHIH
narpuapxajlbHbIX TpaI[HLIHfI, 06H_IGCTB6HHLIX HHCTHUTYTOB U aBTOPUTCTOB. U cHOBa MEI
BO3BPATWIIMCH K TEMC MMOCTTPAAUIITUOHHOT'O 06U.ICCTB3.!

OGH.[CCTBO CTAHOBUTCS OoJiee HUHTPOBCPTHBIM. Yto KacaeTcs IMYHOr O OIlbITa, TO, K IIPUMCPY,
Halllk BKYCHI CTaJIKX Iropa3ao Ooilee PCAJIbHBIMH U MCHCC 3aUMCTBOBAHHBIMHU. CBeXeBBIKATHIC
COKH U 3KOJIOTHUYCCKHU YUCTBIC IPOAYKTHI, apOMaTHBIf/'I KO(I)C " OCTPBIC TMKAHTHLIC 6JIIOIL3.
HPaBATCA HaM IIOTOMY, UTO MBI OTAAEM IMPEANIOYTCHUC UX BKYCY, 4 HC IOTOMY, YTO OHU
HPaBATCS KOMY-TO CIIC. Ho 6b110 BpEMs, KOraa CUuTalloCh, 6y,[[TO HU3BICKAHHBIC MMPOAYKTHI COAT
TOJIBKO OOraTeie mroau. Y Tonbko Oorarble MOIJIM ce0€ UX MMO3BOJIHTD.

O6mecTBO POMBI HEBEPYIOIIETO

B HoBom 3aBere @oMa HEBEPYIOIIMI - OIMH U3 ydeHUKOB Mucyca, moBepUBLINIA B €T0
BOCKPECEHHE TOJIBKO II0CIIE TOTO, KaK CaM YBHUJEI 4y[0 U CMOI CBOMMU PYKaMM IPUKOCHYTHCA K
panam Yuutens. PoMa He BEpUIT CBUAETEIbCTBAM, ITOJIyY€HHBIM U3 BTOPBIX pyK. OH H0JKEH
ObLI caM NMOCMOTPETh U JOTPOHYTHCA 10 paH. Jlymaro, Hally B3aUMOOTHOIIEHUS C KYIbTYypOil 1



OpeHgamu cTpagaroT cuHapoMoM PomMel HeBepytomiero. OHU MOPOKAAIOTCS CKENITULIU3MOM -
clieicTBUEM Jie(puITa JOBEPUs B COBPEMEHHOM MUDE.

Mpl Hayunuch He 1oBepATh BiacTsIM. B CLLA coObrTust, nporcxoausiire Bo BeetHame B 1960-
€ TO/1bl, BBI3BAIM KPU3HC JOBEPUS K IPABUTENBCTBY, IPEXKIE OJMIIETBOPSBIIEMY OTLOB HallUH.
B knure connonora Yibpuxa beka «O01ecTBo pUCKOB» OMMCaH aHAJOTMYHBIN TPOLIECC:
MOTPEOUTENIN yUaTcsl He JOBEPSATh IKCIepTaM, KOTOpbIe 0€3 YCTall TBEPAAT O MOTHOU
0€30MacHOCTH yIOTpeOIeHHs Msca, MOJIb3e MaprapuHa u T. II.

OOBIYHO MBI JOBEPSIEM TE€M 3HAKOMBIM, OOIIEHHE C KOTOPHIMU AA€T HaM MOJIO0XKHUTEIbHbIH OTBIT.
Ecnu roBoputs 0 pa3HbIx mpodeccusx, To 00IblIe BCET0 MbI JOBEPsieM 3HAKOMBIM BpadaM U
¢bapmanieBTamM. Mbl yBEpeHbI B HCKPEHHOCTH COBETOB U MPABIMBOCTH HH(POPMAIINH,
IIPENIOAHECECHHOW HaM IPY3bsIMU, KOJUIETAMHU U POJACTBEHHUKAaMHU. ECTECTBEHHO, peub UIET O
TeX, KTO MPUHUMAET HaIlli HHTEPECHI OJIM3KO K CepALly, C KEM MbI IIOCTOSTHHO B3aUMO/ICHCTBYEM
UJIY TECHO CBS3aHbI B KU3HMU.

Ha prinke, 4eii ycriex B 3HAUUTENBHON CTEIIEHH 3aBUCUT OT JIOBEpUS MOTpEOUTENEH, JIydIIuM
pelieHreM npoo6aeMbl CTAaHOBUTCS HETTOCPEICTBEHHBIN KOHTAKT ¢ HUMH. B3risHure Ha
MOJIUTHKOB: IO Mepe MPUOIMKEHUs BBIOOPOB OHU BCE Yallle HAYMHAIOT 11eJI0BATh MIIAJICHIIEB U
JMXOPAJ0YHO MOKUMATh PYKU CBOMM U30HMpaTEIIsiM.

MBsl Bce BpeMs nipucriocadiuBaeMcsi K HEBEIOMOMY, MEHSIOIIEMYCS. MUPY, HE TIOX0KEeMY Ha TOT,
I7ie Mbl COOMPAIUCH YIOTHO )KHTh, - MUPY, CTPAJIalOLIeMy OT HEXBATKH JOBepus. B He3HaKOMBIX
CUTYallUsAX, HE CIUIIKOM BBI3BIBAIOIIMX JOBEpPHE, Mbl 00paIaeMcsi K CBO€H MHTYUIIUH - COBCEM
KAaK MJIaJICHIIbI, KOTOPBIE €l1e HE YMEIOT XOAUTh U TallaT B POT BCE, 10 YEro TOIbKO MOT'YT
JNOTSHYThCA. B IPUKOCHOBEHUH K BEILIAM €CTh HEYTO TAKOE, YTO JEJIAeT UX peaabHbIMU. To ke
caMO€ MOJKHO CKa3aThb U O MPOSIBICHUAX NEUCTBUTEIILHOCTH, 33/I€BAOIINX HAC 3a )KUBOE, - O
MY3BIKE WIN BKyCE. DTH OLIYIIEHMSI CIy’KaT HaM CBOETr0 POJia SIKOPEM.

Kak BO3I[CfICTBy€T Ha 6pCHI[BI KYyJIbTypa, OCHOBaHHAA Ha MPAKTHYCCKOM ombITe?

Jns pa3paboTku OpeH/I0B IJIaBHBIM CJICACTBUEM YKPETIJICHUSI MAaCCOBOM KYJIBTYPHI OLIYIIICHUN
cTaja HeoOXOAMMOCTb, UCTIONb3Ysl YHUKAJIbHBIE METO/bI, IPEIOCTAaBUTh MOTPEOUTEIIO
MOJIOKUTEIBHBIN OCsI3aeMbIi ONBIT (a HE TOJBKO 00pa3). Micxoas u3 3Toro, MO>KHO cAeIaTh
BBIBO/I: €CJIU BAIIM MPOAYKTHI MIIM YCIIYTH HEOCA3aeMBl, TO, YTOOBI 3aTIOMHUTHCS MOTPEOUTEITIO,
Jy4Ille BCEro 3aKPENUTh UACIO MPU NOMOIIN TPAKTUYECKOTO OIbITA.

Tenepb BCPHEMCH K 3HAYCHUIO U OCHOBHBIM 3a/ladyaM 6peH,Z[I/IHI‘a. B 1960-¢ oAbl CYUTAIOCh, YTO
JJIsL (I)OpMPIpOBaHI/I}I l'IOTpe6I/ITeJ'IBCKI/IX HpeI[HOqTeHHﬁ, KacCcarommxcCsa OTHOCUTCIIBHO CXOXHX
MaTCpHaJIbHBIX IIPOAYKTOB, HCO6XOI[I/IMO HUCIIOJIB30BaTh TOHKHUEC, OCHOBBIBAIOIIHUECCA HA 06pa3ax,
HO6y,[[I/ITCJIBHLIe MOTHUBBEI. HpI/IMepOM MOIKCT CIIY’KUTb CTI/IpaHBHHﬁ MOPOIIOK B K0p061<ax. B
Ka4CCTBC JOKa3aTCiIbCTBA B y‘lC6HI/IKaX MO0 MApKETUHT'Y OOBIYHO MMPpUBOAUTCA IMapadOKC
CDpe,[[KI/IHaI yeM OOJIbIIE TOXO0XKH APYyr Ha Jpyra aBa 06’BCKT3, TEM TpyAHEC CACIIATh BLI60p
MCKAY HUMHU, HO B TO K€ BpEMS, UCM 0O0JIbIIIE OHU MOXO0XKH, TCM PECKE CTOUT BOIIPOC BBI60pa.
I[eJ'IO B TOM, YTO UMCHHO 6peH,Z[I/IH1" obOneruaer I'IOTpC6I/ITCJ'IIO BBI60p IIpH COBCPLICHUUN ITOKYIIKH.

CeroHs Ha phIHKE MOIOIIUX CPEACTB aOCOJIIOTHO ApYrasi CUTYaIusl. Y CHIINs TIOCTABIIUKOB
HaNpaBJIeHbI HAa CO3JJaHHE PA3JIMYHbIX (OPM BhITycKaeMoi npoaykuuu. Ham mpeararor
JKUJKUE U KOHLIEHTPUPOBAHHBIE MOIOIIUE CPEJICTBA, a TAK)KE IIAPUKU, KOTOPBIE HYKHO
pacTBOPATH B eMKOCTH. .. B 1999 rony konnepny Unilever yacTuyHO yaanoch OTBOEBaTh
yTpaueHHbIe o3ulun nocie guacko Openaa Persil Power, cBa3aHHOTO ¢ BHEIPEHUEM Ha PHIHOK



MOIOIIUX CPEACTB B TabjeTKkax. B mpenpiaymux pasenax Mol OJApOOHO OMUCHIBAIN yCIIEX
OpeH/a, TOCTUTHYTHIN Oiarogapsi MpoCTOMY U3MEHEHUIO (POPMBI TOBAPA, - MOSBICHUIO KPYTIIBIX
YalHBIX TAKETUKOB.

KocMmeTnueckue n3mMeHeHHs TPOIYKIIMM MOTYT OKa3bIBaTh MI0JIOKUTEIbHOE BO3EHCTBUE HA
NpHUOBLIb, HO 1 YBEPEH, YTO B OCHOBHOM OHH MPEACTABIISIIOT CO0O0M OJTHO U3 MPOSIBICHUIN
¢denomena oMbl HeBepyroIero. Ecim mpoayKTsl He OTIMYAIOTCS HU MO BHEIIHEMY BUY, HU IO
OLIYIIEHUSIM, HH TIO BKYCY, TOTJIa B YEM 3aKJII0YAeTCs XOTh Kakas-HUOY/b 3HaYMMasl pa3HULa
Mexay HuMu? Co3zaaercs BeYaTJIEHUE, YTO JIIOAN pearupyroT Ha peKjiaMy 110 IPUHLIUITY «HOBOE
aThe Koposs». Ha moTpeOuTenbcKux phlHKaX MoA00Has peakuus Bo3HUKIA B Havase 1990-x
rojioB. OT4acT# 3TOMYy CIOCOOCTBOBAIM MaPKETUHTOBBIE M3uiiecTBa 1980-x ro1oB, Koraa
NOTPEeOUTENIN HEOKUAAHHO OOHAPYKUIIM, UTO 32 OpPEHAaMU CTOST JIUILb OeccoiepKaTeIbHbIe
00pa3bl, U HAYAJIX UX BBICMEUBATbD.

JlecsaTh IpUMEPOB IBUKEHUS K CEHCOPAMHOMY MapKETUHTY.

51 MO3HAKOMMJIICS] C MAPKETUHIOM OIIYLICHHUH, KOTAa padoTan B KOMIAHUSAX, BBITYCKAIOIIUX
QJIKOTOJIbHBIE HAUTKU. Ha MO B3Iy, cieayer HayaTh C IeTaIbHOIO aHAIM3a PhIHKA IIMBHON
IIPOAYKLIHH, IOTOMY YTO UMEHHO 3/€Ch IIPUHLIMII HOBOT'O IIAThs KOPOJIS IPOSIBIISIETCS CUIIbHEE
BCETO.

1. HoBoe nuBo xopoJis

B konne 1980-x rogoB OpUTaHCKUIT PHIHOK NMKBA CTOJIKHYJICS C OTPACIIEBBIM KPU3UCOM U
M3MEHEHHMSIMU TIOTPEOUTENbCKUX MPEAOYTCHHUHN.

Ha npotskeHnn nouty BCero AeCATUIICTUS Ha IMBHOM PBIHKE TOCIIOACTBOBAIIM [I0YTH
HEpa3IUYUMBbIe MEXy COOOH J1arepsl ¢ MSATKUM, ¢1a00 BBIPaXKEHHBIM BKycoM. [IpuunHa Takoro
CXOJICTBA 3aKJII0YAJIaCh B TOM, YTO JIarepbl OOBIYHO YIIOTPEOISIOTCS B OXJIAKICHHOM BHJIE, U3-32
4ero TepAI0TCs BKYCOBbIE OTTEHKH NMBa. Kpome TOro, B BEAyIINX MapKax MUBa COAEpKaICA
HU3KHUH MIPOLICHT AJIKOTO0JIsA, TOJYEPKUBAIOIIUN BKYCOBBIE Pa3INyMsl.

Ha IMUBOBAPHC Courage, KOTOpasA B TO BpECMs ObL1a OJHHM U3 MOHUX KIIMCHTOB, B MapKeTHHFOBOﬁ
rpymre Jarepa OBLIO MMPOBCACHO aHOHHUMHOC TCCTUPOBAHUC IPOAYKTA. B PC3YJIbTATC TOJIBKO
OJHOMY U3 COTPYAHUKOB OTACIIA YAAJIOCh ITPABUIIBHO I/II[CHTI/I(I)I/II_II/IPOBaTB (bI/IpMCHHLIC copTa
IIM1Ba. I[OBOJ'IBHO JOJIIro 3TO HE OBLIO CCpLCBHOﬁ HpO6J’ICMOﬁ Ha PbIHKE, BC/Ib N3HAYAJILHO JIarep
yHOTpC6J’I}IJ'IC$I KaK OCBEXKarolIui HaIIMTOK, HOTpCGJ’IHCMLIﬁ B oxynaxkaeHHoM Buje. Ho
MNOCTCIICHHO €TI0 Ha4YaJIu yHOTpe6HHTB B Ka4Y€CTBC M1MBa, YMCCTHOT'O B KOMITAHUH: MOJIOABIC
JIIOOU c061/1pajmcr> BMCCTE, TOJIBKO 4yTOOBI IIOIUTH ITHBA. CTaHI[apTHBIﬁ Jlarep co
CJ'Ia6OBLIpa)KCHHBIM BKYCOM 1 HU3KHUM COACPIKAHUCM AJIKOT'OJIA OBLI KaK 6y,Z[TO CIICcoyajIbHO
CO3aH JJIA HOI{O6HLIX IMUBHBIX BCTPEY IOJ ACBU30M ((BBIHefI, CKOJIBKO CMOXKeIIby. Ellle omHa
IpuirHa TOro, 4YToO HCPA3JIMIYUMOCTL COPTOB IIMBA HC UTI'paJIa OOJIBIIION PpOJIn, 3aKJII04aJIaChb B
CIIO)KHUBIIIEHCS CTPYKTYpPC cOBITa. Kaxcz[aﬂ IMUBOBApH: BJIaJiClia COOCTBEHHBIMU Ha6a-MI/I, n
KaxxJas U3 HUX Mponu3BOaNIIa CBOU JIArCphl. IToka nokanbHBIN 6peH;[, HpCI[JIaFaCMLIﬁ B HaGe,
BOCIIPUHUMAJICA 6J1ar011apﬂ PCKIaMEC KaK XOpOUIO H3BCCTHBIﬁ, MOJIOIBIC JIFOAX C YAOBOJIbCTBUEM
€Ir0 3aKa3bIBaJIH.

Pexnama narepos (Carling Black Label, Heineken, Fosters u T. 11.) 11Bea OBIIIHBIM LBETOM.
HexoTtopble 13 MUBHBIX POJIMKOB CTaJIM CaMOM MOMYJISPHOI pekiIaMoil Ha OpUTaHCKOM
TEJIEBUJICHUU: IO OLIEHKaM OOILECTBEHHOCTH, KAUeCTBOM OHHU MPEBOCXOMIN OOJIBIINHCTBO
TEJIEBU3MOHHBIX TporpamMM. D KOHIIe KOHLIOB CII0KMIIAch LieNasi Teopus pekyiambl iBa. BeiOop B
MOJIB3Y JIarepa OLIEHUBANICA KakK Apyxeckuil. OOCykIeHHEe NOMYISPHBIX pEKIaAMHbBIX KaMITaHUN



HaXOJWJIOCH B LIEHTPE BHUMAaHUS TIOCETHTENEH Ta00B, IpuaBas UM CTaTyC XOPOIIUX MapHei.
bnaronaps HarfasAHOCTH PHIHOYHOM CTOMMOCTH OpeH/Ia IJIaBHasi MBICIb Obu1a Takoi: «HpaBurcs
pekiiama - HpaBUTCsl OpeH». A 3aTeM BCe M3MEHWIOCH, IPUYEM OTHOBPEMEHHO 0 BCEM
HaIlpaBJICHUSAM.

Bo-nepbix, Komuccust mo monomnonusm u ciusausMm (KMC) npaButensctBa BenukoOpuranuu
BBICTYIIWJIA C TIPEAJIOKEHUEM 3alIPETUTh MMBOBAPHSM JIEpKaTh COOCTBEHHbIE Ma0bI.
[TuBOBapeHHBIE KOMIIAHUU HE MOTJIH OOJIBIIE PACTIPOCTPAHATE CBOIO MPOIYKIIMIO IO MPHHIIUITY
«HAIlle TBO - B HAaKX nadax». Tenepb OpeH/1bl MMBa JOJKHBI ObUIN HE TOIBKO UMETh
XapaKTepHBIH BKYC, HO U KOHKYPUPOBATh HA €IMHOM JJIsl BCEX M Ka)KIOTO phIHKE. BO-BTOPBIX,
BBIPOCJIO 3HAYEHHE PO3HUYHON TOPrOBIIM KaK UCTOUHUKA MPUObUIA. MHOTOUNCIIEHHBIM CXOXKHM
OpeH1aM MPHIIIOCh BECTH KOHKYPEHTHYIO0 O0phOY 3a moTpeduTelns B cynepMapkerax. 1
HaKOHeI (3TO IJIaBHOE), HA TIEPBBIN IIaH BBIILIN IPOOJIEMbl Ka4eCTBA U BKyca MUBA.

B pesynbrare Ha pbIHKE TOSBUIIMCH HOBBIE COpTa jlarepa B OyThIIKaX, B Pa3HbIX YIAKOBKAX U CO
cBoeoOpa3HbIM BKycoM, Hanipumep Budweiser, Beck's u Grolsch. 3nauntensno pacmmpuics
PBIHOK 3JIei, TJe BeIyIIne NO3UIMU 10 CUX rop 3aHuManu openasl Boddingtons u John Smiths.
B Havaie 1990-X ro0B OHU BepHYIHU ceOe TuAepCcTBO, 3aXBaTuB Oosee 50 % poIHKa.
OrnsapiBasch Ha3aa, MOKHO CcKa3aTh, uTo orpanndenus KMC He ceirpanu 6omnbiioii pomu. Ha
MPAKTHUKE HEJb3s1 OBbIJIO TIOCTABJIATH MUBO OT PA3HBIX MPOU3BOAUTENEH B OUH U TOT XKe 1al.
[TosTOMy nake HE3aBUCUMBIE 3aBECHUS 3aKI0YAIA KOHTPAKTHI C €MHCTBEHHON ITMBOBAPHEH,
YTO MO3BOJISIO UM T10JIB30BATHCS CKUKAMH U YIPOILATH JIOTUCTHUKY (3aKa3bl U JI0OCTABKY).
Takum 06pa3zoM, KOHKYPEHIUS XOTs Obl MEXXAY TpeMs OpeHIaMU pa3HbIX MTMBOBAPEH B OJTHOM
nabe, KOTOpoii Tak OOSIINCH, OKa3adach HEBO3MOXKHOM.

I'maBHast mpo6iemMa 3akito4anach B OpUeHTALlUU Ha OTpeOuTeNe, Ha uxX TpeOoBaHUs B 00JIACTH
yAy4IlIeHUs BKyca MH1Ba, CO3/1aHUs pa3HOOOpa3HOr0 aCCOPTUMEHTA U OoJiee OpUTHHATBHOM
MPOAYKIMH B COOTBETCTBUHU C UX HACTPOCHUEM, ITOBOJIOM K BBINKUBKE U (PU3UUECKUMU TAHHBIMHU.
Jlroan Hauanu mposIBIATE TOPa3io OOJIBIINI HHTEPEC K BHIOOPY «penepTyapa CIUPTHBIX
HAIIUTKOB, HE XeJlas OCTAHABIIMBATHCS UCKIOYUTEIBHO Ha JIarepe UM ropbkoM nuse. OnuH u
TOT e MOTPeOUTeNb MOT OT/IaBaTh MpeanoyTeHne nuuTe Guinness Uik Ipyroro 37,
CO3JIAIONIETro OLIYIIeHne KoM(OpPTa X0JIOAHBIM 3UMHUM BEYEpOM B KOMITAHUU C JIEBYILKOH, a Ha
KIIyOHO BEeUYEepHHKE C MPUATENISIMU - MOJIHOMY, IOCTYIIHOMY M HE CIIUIIKOM XMEJIbHOMY JIarepy
BbICIIEro copra. M, KOHEYHO, IO CHX MOP OYE€Hb MHOTO JIEBYIIEK JIIOOST MUBO KaK B OyTHUIKAX,
Tak ¥ paziauBHoe. OHAKO M0 Mepe TOro, Kak oOlIecTBEHHas! )KU3Hb CTAHOBMJIACh Bce Ooiiee
HEOTHO3HAYHOH B CEKCyaJIbHOM OTHOLICHUU, MOOMJIBHOM U OTKPBITOM K IIPOSIBICHUSAM
MHAMBUyaIN3Ma, a HEe K CTaJHOMY MOBEIEHUIO U KOH(POPMH3MY, COLIMATIbHOE 1aBJIeHNE Ha
BBIMMBKY BO BpEMsl BCTPEY C APY3bsIMH (IIPEANOUYTEHUE OTIABAIOCH MATKUM, CJIa0bIM J1arepam)
MOCTENEHHO 0csiabeBaso. Bee 3To CiyKuT HarIsJHbBIM CBUICTEIBCTBOM MEPEX0/Ia OT KYJIbTYPHI,
OpPUEHTUPOBAHHOM HA BHEIIHUI MUD, K KyJIbType, OpPUEHTUPOBAHHON BOBHYTpPb. [loTpeburenn
OTKAa3aJIuCh OT YIOTPEOICHHs CIUPTHBIX HATUTKOB, MPUKPEIUIABIINX K HUM SpJblkd. OHU He
XOTEJH JIeNUTHCS Ha JTI0OUTeNeH 1arepa u MpUBEep KEHLIEB 311 U BEIOUPAK OpeHbl, CIIOCOOHbIE
JIaTh UM NPUATHBIE OLLYIEHUS, CO3/1aTh HACTPOCHHUE.

B 10 BpEMA NMBOBAPCHHBIC KOMIIAHUHU HCBCPHO UHTCPIIPECTUPOBAIIN ITPOUCXOAUBIINC COOBITHSL.
Onu CUuTalIn, 4YTO UX OCHOBHBLIC HpO6J’ICMI:I OBLIH CBSI3aHBI C JEHCTBUSIMU KMC, " NBITAJINCH
MMOYCPIIHYTh BAOXHOBCHHUC Y HpOPI3BO)1PITGJ'I€I>i APYrux TOBapoOB, HCPCAKO UMCIOIINX YHUKAJIBHOC
TOProBoOC MPEIAJIOKCHUC. HI/IBOBapLI OTKAa3aJIMCh OT CBOUX IPECIKAC NOIYIAPHBIX PCKIIAMHBIX
KaMIIaHU# 1 3aMEHUIIN UX peKﬂaMOﬁ, IJIe OCHOBHOM aKILIEHT ACIaJICsI Ha HeOCA3aeMBbIX
pas3inuuAax MCXKAYy aJIKOTOJIbBHBIMHU HAITUTKaMH, KOTOPBIC KaXKJIpIii MOT 0XapaKTECprU30BaThb KakK
ciaa0ble M TIOYTH HECOTIIMYMMBIC Apyr OT Apyra. O6p330BaBI_Ha$ICH «BO3AYIIHAasA BOJIHA» BHC3AIIHO
HaKpblJIa U pCKJIaMYy JIar¢poB, oe3 yCTalii paCXBAJIMBABIIYIO YCHICKYIO 3aKBACKY U €€ IINIOTHOCTDH



4,1 %. Bce 6pu10 HanpacHO. K ToMy BpeMeHH Ha NEepBbIi IUIaH BBIIUINA ASHCTBUTEIHHO
HernoBTOopuMbIe OpeHbl: Beck's (co Bkycom, cierka otaaromum cepoit), Budweiser (cBapenHoe
U3 puca, cBetioe, mpo3paunoe), Boddingtons (HeuTo cpemHee MEXIy JTarepoM U TOPHKUM
nuBoM), Guinness (Msirkoe, TeMHOe, apomaTHoe). [IepBoit HHHOBaIIMEH, aBTOPBI KOTOPOM, MHE
Ka)xeTcs, IeUCTBUTEIbHO TOHUMAJTH, YeTro XOTAT OT HUX JIIOOUTENH MHBa, ObLIIO CO31aHue
«JIeNITHOTO» MHBA, 00JIaaBIIETO OCA3aeMbIM CBOCOOpa3ueM, BIOCIEACTBUN YCIIEITHO
MU(OIOrH3UpoBaHHBIM. KpoMe Toro, Ha peIHKe MOSIBUJICS Takoi Open, kak Alcopops (Bo
MHOroM HarnoMuHasiuii Hooper's Hooch), - c1aboankoronsHblil KOKTEHIb W3 BOJKU U
JMMOHA/1a, PA3JIUThII B MTUBHBIE OyTHUIKU. C TOUYKH 3PEHUS YIAKOBKU 3THU HOBbIE OpEHIbI
JEUCTBUTENHHO OTIMYAINCH OT KOHKYPUPYIOIIUX MAapOK U B ropa3zio OOJbLICH CTeneHn
COOTBETCTBOBAJIM HOHKOH(OPMUCTCKHM, 6€33a00THBIM BpEMEHAM peiiBa. sl CUUTAIO, YTO
IJIAaBHBIA YPOK, KOTOPBIH JOJKHBI YCBOUTH BCE CHIEUAINUCTHI IO MAPKETHHTY, MOYKHO
copMyIMpOoBaTh TAKUM 00pa30M: HEIOCTaTOYHO TOJIBKO TOBOPUTH O TOM, YTO Ball MPOAYKT HE
MOXO0 Ha JpYyrue, OH JCHCTBUTEIBHO JOJDKEH OTINYaThCs OT HuX. Heo6xonmumo, 4To0sl
pasznnyue ObUIO 0CsA3aeMbIM U MOTPEOUTENINM MOTJIN Y3HATh 3TO OMBITHBIM IyTeM. Eciu
NOTPEOUTENM CMOTYT y3HATh Balll MPOAYKT U IPU AaHOHUMHOM TECTUPOBAHHUHM, U BO BpEeMs
OTKPBITOM JIETYCTAIMHU - 3TO MpeKkpacHo. [loTpedurenu JOKHBI BBIICIATH Ballly MapKy ¢
3aKpBITBIMHU TJ1a3aMH. Bbl MOKeTe BO3pa3uTh, YTO CYIIECTBYIOT YHUKAIbHbIE IPOIYKTHI,
KOTOPbIE€ HEBO3MOKHO PACHO3HATh ONBITHBIM MyTeM, H0O0 Pa3Indus MEXy HUIMU HEOCSA3aEMBI.
3T0 pazHoOOpa3HbIE YCIYI'H, B YaCTHOCTHU cTpaxoBaHue. Ho st yBepeH, uTo B Haiie Bpemst DoMbl
HEBEPYIOIIET0 0CsA3aeMble PA3IUUUs UMEIOT OTPOMHOE 3HAYCHHE IS JIIOOBIX OpeHI0B. B
Ka4yecTBe MOATBEP KICHUSI TPUBEY CIEAYIOIINE TPUMEPBI.

2. bank First Direct: 1ocTynHbIi, HO HeOCsA3aeMBbIi

Bo mHoTHX oTHOMIEHUs X OaHk First Direct - camo coBepIlieHCTBO. DTO TIEPBBIN B MUpe OaHK,
MPEUIOKUBIIHI CBOMM KJIMEHTaM KPYIJIOCYTOYHOE O0CITy)KHUBaHKE 110 Tee(OHyY, ¢ JIF00S3HBIM U
TPY/IOJIFOOMBBIM MIEPCOHATIOM M HE3alATHAHHOW peryTaiueii. OH He UET HU B KaKOe CPaBHCHHE
¢ OOJIBIIIMHCTBOM COBPEMEHHBIX OAHKOB, COCTABUBIIIMX Y MIOTPEOUTENCH HE caMoe XOpollee
MHEHHE 0 cebe.

Ka)KI[OMy N3 HAaC NHOT'Ja IIPUXOJUTCA CCOPUTHCA C 0aHKOBCKUMU CJIy’XXalllUMH, KOTOPBIC HC
3aIIOMHHAIOT WIIH 3a0bIBAIOT Hanry I/IH(bOpMaI_[I/IIO. HOBTOMy (a TAaKXC 13-3a HCy,Z[O6HOFO
rpa(bm(a pa60TBI) OaHKH - CANHCTBCHHBIC CCPBUCHBIC 3aBCACHUS, PACIIOJIOKCHHBIC HA
HCHTPAJIbHBIX yJIMIaX, TAC CaM CCPBUC OCTABJIACT KCJIATh JIYUIICTO.

Eme ogHo npenmymectBo Oanka First Direct coctout B TOM, UTO, 10 CPAaBHEHUIO C APYTUMHU
OaHKaMU, pacroJIOKeHHBIMU B IIGHTPE TOPO/Ia, OH B3UMAaeT 0osiee HU3KHE KOMUCCHOHHBIE 32
IIPEIOCTABJIAEMBIE YCIYTU. DTO CBSI3aHO C TEM, YTO OH HE HECET HAKJIAJHBIX PacX0J0B Ha
coJiepKaHue OTACTICHUH, a TaKkKe n30aBiieH OT HeJOOPOCOBECTHBIX, HEA(P(PEKTUBHBIX
COTPYIHUKOB, OOJIBIIYIO YacTh paboyero JHs NpeObIBAIONINX B PACCIA0JIEHHOM COCTOSIHUU.
Onnaxo First Direct HuKorja He yaaBanaoch JOOUTHCS BBIJAIOIIUXCS PE3Y/IbTAaTOB. B TeueHue
NIEPBBIX JIECATH JIET CBOEH JEATEIBHOCTH OH 3aBOEBAJI JIUILIb HECKOJIBKO ITPOLIEHTOB PhIHKA. 3a
3TO BpeMs Bce KpyIHble 0aHku BennkoOpuTanuu BHeApMWIN GUPMEHHOE TUCTAHLIIMOHHOE
oOciTy>KuBaHHE KIIMEHTOB. B ueM nmpuyuHa TOro, 4To «COBEPIICHHbIM OaHK» HE CMOT
BOCIIOJIb30BaThCsl CBOMMM IpenMymiectBamMu? OqHa U3 ero npodiaem - UHepTHOCTh. Jlroau
OTKPBIBAIOT HOBbIC OAHKOBCKHE CUETA HE Yallle, YeM KEeHSTCS WU BeIXoaAaT 3amyx! [Ipuxomurces
BHOBb M BHOBb 3aHUMAThCsI TOCTOSIHHBIMHU IIJIaTEKHBIMH OPYYEHUAMU U T. . Henb3s 3a0b1BaTh
U O TOM, YTO OAHKHU TakK MOXO0XKU APYr Ha Apyra... OJHaKo BTOP)KEHUE HOBBIX OpEHI0B Ha
Jpyrue, cxoxue (GUHAHCOBBIEC PHIHKY (HampuMep, MPeUIoKeHNs, C KOTOPBIMH BBICTYIHIIA
KoMIaHus Virgin) MokasbIBaeT, 4To 3Ta podiieMa OTHIO/Ib HE SBIISETCA €AUMHCTBEHHOM. Bo
BCSIKOM CJIy4ae, CTPOMTENbHBIM KOOIIEPaTUBAM, CYMTABIIMM OaHKH C LIEHTPAJIbHBIX YJIHIl BECbMa



OMMaCHbIMU KOHKYPCHTAMH, YAAJIOCh B ACCATH pa3 YBCIMYUTH KOJINYCCTBO BHOBb OTKPBITBIX
CUCTOB.

bank First Direct 66u1 0THUM U3 MOUX KJIMEHTOB. [IpoBeIeHHBIE HAMU OIIPOCHI TO3BOJIMIH
cIenaTh BBIBOJ: JIIOACH, HE sBIIsiomuXxcs kaueHtamu First Direct, TAroTuna Heocs3aeMOCTh
npesiaraeMbix 0aHkoM yciyr. KaxkaoMy onpoieHHOMY XOTelI0Ch ObITh YBEPEHHBIM, YTO
0aHKOBCKOE OTJICJIEHUE IEHCTBUTENIBHO CYIIECTBYET, YTO €r0 MOYKHO OTPOTaTh, B HErO MOXKHO
3aiiTi. OHO JJOJKHO OBITH O€30MMaCHBIM U peasIbHbIM, KaK COOCTBEHHBIN 10M. OTCYTCTBHE
9yBCTBa 0€30TIACHOCTH O3HAYANIO, YTO MOTEHIMANbHBIC KineHThI First Direct omacanuch
MOTEPSITh CBOU JICHBIH.

OpaHako B OTHOIICHUH CBOMX peallbHbIX KiueHTOB First Direct ynanocs pemuTs 3Ty npobuemy.
JloKyMeHTBI OaHKa 0(OPMIISIIMCH B CTUJIC, BHYLIAIONIEM JI0BEpUE M BBI3BIBAIOLIEM OIIYIIICHHUE
HAJICKHOCTH: Oelible, HAITOMHHAIOIINE MAIllMHOMMCHBIE, OYKBBI Ha TEMHBIX JIHCTaX. Bompockl,
CBsI3aHHBIE C oOecrieueHrneM 0e30MaCHOCTH, KOTOPbIE 3aJaBal KaX bl KJIMEHT, TO3BOHHUBILIUH B
0aHK, OBICTPO MPEBPATHIIMCH B XOPOIIO 3HAKOMBIN pUTYyas (0TYACTH 3TO OBLIO CBSA3AHO C TEM,
41O Bce padoTaBiIre Ha TenedoHaxX COTPYIHUKH TOBOPHIIU C aKLIEHTOM, XapaKTEePHbIM IS
sxkutenet Jlunca). Ho amst Tex, ko Hukoraa He umen aena ¢ First Direct, Bce 310 He urpaio
HUKaKo# posu. [Io3ToMy B OCHOBHOM HOBBIMH KJIMEHTaMH OaHKa CTAHOBUJIMCH JIFOJIH,
oOpamasmuecs B First Direct mo pekoMeHAaINH MOTHOCTHIO YAOBISCTBOPEHHBIX MTOCTOSHHBIX
KJIMEHTOB 0aHKa. MIHBIMM CIOBaMM, HOBbIE KIIMEHTHI MOSIBIISIMCH OJ1aroapsi UX KOHTaKTy cO
CTapbIMHU.

OrnsaapiBasich Ha3ad, s AyMaro, YTO Mbl YITYCTUIIU U3 BUY BO3MOKHOCTh UCIOIH30BATh MPOCTOM
MEXaHHU3M HOBOTO MapKETHUHTa - CO3/]aBaTh pEaIbHbIC TOUKU COIPUKOCHOBEHUS OaHKa C
KIIMEHTaMHU, ITO3BOJISIS TIOCIIEIHUM U3YYUTh IPUHIIUIIBI €T0 paboThl HA COOCTBEHHOM OmbITe. S
HE UMEIO B BUy OAHKOBCKHE OTJENICHUS U3 KUPIIUYA U U3BECTKH - CO3aHUE TaKUX (PUIINAJIOB
MPUBENO OBl K UCUE3HOBEHUIO OCHOBHOTO oTiuums First Direct ot nqpyrux 6ankoB. bank First
Direct mor 651 3auMcTBOBaTh y British Telecom uaero ciennanbHbIx TeneOHHBIX OyI0K U
UCIIOJIb30BaTh MYJIbTUMEIUIHBIE KHOCKU. BBII0 OBI 3M0POBO, JOMYCTUM, 3aKYMUTH Telne(OHHbIS
Oyaxu Mercury u 0o00pyaoBaTh anmapaTel KHOKaMu mpsiMoro coenuHeHus ¢ First Direct. Vm
MO>KHO OBLIO OBbI CO3/IaTh CIEIMATbHBIC YCTPOMCTBA Il JOMAIITHETO TOJIh30BaHUS HAMOA001e
HAITUYKaHHBIX JIEKTPOHUKON (PUTYPOK, KOTOPBIE B ClIydae mepepacxoa Cpe/iCTB, CTAaHOBUIINCH
OBl KpacHBIMHU, a B CITy4ae pocTa KpeAuTa OKPAIIMBAIKICH Obl B 3€JICHBII I[BET.

Heuto noxoskee He Tak 1aBHO caenan 6ank Lloyds, mianupyromniuii 3amycTuTh MOBTOPHO
TeseoHHbIN cepBrCc. baHK 00BABHI, YTO HAMEPEBAETCSI CHAOIUTDH MOTpeOuTeNeit
CrielMaTbHBIMA MOOMIIBHBIMU TenedoHaMu JUIst psMoi cBsi3u. OnbIT First Direct moxxer
OKa3aTbCs MOJIE3HBIM JJIs1 UHTEPHET-0aHKOB. M3y4uB uenoBevecKyro MCUX0JIOTHIO0 B OTHOILICHUH
JIeHeT (KaK U3BECTHO, JIIO/IM UyBCTBYIOT ce0sl CIIOKOMHEe, 3Hasl, YTO UX JICHEKKU XPAHATCS MO/
MaTpacoM), BUPTyaJlbHble OaHKHU MOTYT M30€XaTh MOJOOHBIX MPETISATCTBHM.

3. I'oponok Nike

[TnoHepoM B Mpe10CTaBICHUN YyBCTBEHHOTO OIBITAa UCTIOIB30BAHUS OpEH 1A SIBIISIETCS
xomnanus Nike. Marasuns! «I"opook Nike» co3aBanuce He MPOCTO IS MPOJaKU TOBAPOB
(3TO MpHBENO ObI K OTUYKACHUIO BCEX TOPTOBBIX MAPTHEPOB OpEH/1a), a ISl TOTO, YTOObI
NPEeOCTaBUTh JIOAAM YETKUM, OCs3aeMblil ONBIT IpUMeHeHus Opena Nike. B 3ToM ciydae
MarasuHbl CIIY’KUJIM CBOETO POJia CPECTBAMU MaccoBOM MH(pOpMaLKH, TOA00HO MapKam
Komnanuu Disney, BbICTyMaonMM HH(YOPMAIMOHHBIM TOCPEAHUKOM MEXAY 3PUTEISIMU U
myabTGuiasMamu. bonee Toro, komnanus Disney noctpousa B Maitamu HacTOSIIINI FOpPOJIOK,
MIO3BOJIAIOIIMN € OTPAa3UTh CBOU COLIMAJIbHBIC IEHHOCTH. TeMa 4yBCTBEHHOIO MapKETUHI A



nprodpena MonyJIspHOCTh OTHOCUTENHHO HelaBHO. MHOTHE CIIEUaIUCTHI TI0 MApKETHHTY,
MOJTyYHB MH(OPMAIUIO O TIEPBOHAYANIBHBIX PE3Y/IbTaTaX BO3ACHCTBUS HEKOTOPBIX HOBBIX
CpeACTB MaccoBOi nH(pOpMAaIKK, UCIIBITAIN OTPOMHOE pazouapoBanue. Ho ux uHrepec k cmu,
MMEIOLIUM OIIBIT BO3JIEHCTBUS Ha MSITh OPraHOB YYBCTB, IPOJIOJIKAET PACTH.

4. IpoHMYHBIE CUMBOJIBI PO3HUYHON TOPTOBIU

YroObl co3AaTh TOPTrOBBIE ABTOMATHI JUIs PoAaxH (pupMeHHON kocMeTuku, KensBun Kisiin
MPUTJIACKII KOMAaHIY CTYACHTOB-XYA0KHHUKOB. OH CUMTaN, YTO TAKUM 00Pa30M MPUAACT
PEKIIaMHOM KaMIIaHUU OCA3aEMBbI XapaKTep - UHHOBALIMOHHBIN, 8 HE UMUTAlUOHHBIMN.

B 1998 romy 6purtaHckas ceTh cynepmMapkeToB Tesco ObuTa y1I0cTOCHA MpeMUHr B 001acTu
JM3aifHa 3a co3/laHNe HOBOM BH3YyalIbHOM cHCTEeMBbl MepuaHaai3unra. ljis 0003Ha4eHUs OTJEIOB
B Mara3uHax KOMIIAHUH BMECTO BBIBECOK, K IpuMepy «Hoxu», OblITN yCTaHOBIICHBI pealbHbIC
OOBEKTHI - THTAHTCKUE HOXKU U BHJIKU. DTO HOBLIECTBO NMPEBPATHIIO MIONUHT B Tesco B
YBJIEKATEJIbHOE 3aHATUE, BHITOJHO OTIMYAs €M0 OT COBEPILIEHUS MOKYIIOK B MarasuHax Apyrux
ceTel.

5. KapmaHHble KHWKKH

MsHe kaxketcs, A5 U37aTenbeTBa Penguin cTano HEOKUIaHHOCTBIO, YTO OCBAIIEHHOE €ro 60-
neruto uznanue Penguin 60 (60-cTpaHn4Has KHM)KKA C OTPBIBKAMH M3 CAMBIX MOMYJISPHBIX
IIPOU3BEICHUH 10 IIeHe 60 MEHCOB) MPUOOPETIO TAKON OrTTyIIUTEIbHBIN YCIIeX.

Knuru kapmanHoro gopmaTta UMEIOT HJIealibHbIE C TOUYKH 3PCHHUS MyTEIIECTBEHHUKOB Pa3Mephl.
Keneznonoposknast komnanus Scotrail mpenoiHecIa CBOUM Macca>kupaM J10CTOHHbBIN
MOJIpayKaHHsI CIOPIIPHU3 110 YaCTH CEPBUCHOTO 00CIyKuBaHuUsl. OHAXKbI KIUEHTBHI, KOTOPbIE
nproOpenu OMIIeThl Ha CIaTbHBIE MECTa B NO€3/1a KOMIAHUU, OOHAPYKUJIIH MO/ MO TyIIKAMH
OecrulaTHBIN OAAPOK - «60 POMaHOBY M3aaTeabcTBa Penguin.

6. bpenn xak xage

OtHocutenbHO HenaBHO Komnanuss Waddingtons 00bsiBrIa 00 OTKPBITUH CIIEUATBHOTO Kage
s mobuTteneit urpsl «Monononus» (Monopoly Cafe). Coznanue Temarndeckux kade -
rocjeiHee HOBOBBEJICHHE OpPUTaHCKUX MA00B, 00ECIIOKOCHHBIX CHUKEHUEM BBIPYUKH.
JlnamasoH Takux 3aBeleHHI BapbUpyeTcs OT MHTepHeT-Kade U 0apoB B MpayeyHbIX
caMoo0O0CITy>)KUBaHUs J10 Kae, He BBIXOJIS U3 KOTOPBIX MOXKHO MOOTYXJIaTh B POCTPAHCTBE
PO3HMYHBIX MTPOAAXK (HAIIPUMED, B KHIKHBIX Mara3nuHax).

7. Kpyrele MeponpusiTus

OOpatuMcs K IpONUIOMY OIBITY MapKETHHTa U BCIOMHUM OpeH MUHepaibHO# Boabl Evian.
Komnanus ycTpouiia HHCTAIIALMIO-BOI0OTA]] B HOUHOM KiyOe Jlunca. [IpuBenem B nmpumep
TaKXke maTep JUlsl penakcauu openna Rizzla Ha My3bIKalbHBIX (peCTUBAIAX U YMEIOIIHHA
CHMMAaTh MEpPKHU TOproBbIii aBToMat Levi's. CTpaTerus «mnepBoe BII€UATIEHUE - CAMOE CHIIBHOE)
Obl1a BIiepBbIe HCIOIb30BaHa OTHIOAb He Red Bull, a Playstation. B oTiinune ot cBoux
KOHKYpeHTOB Sega u Nintendo, 3TOT OpeH]1 TOMECTUI JOMAIITHIOI UTPOBYIO IIPUCTABKY B
OOIIECTBEHHBIX MECTAX, YTO MO3BOJINJIO JIFOJSIM HE TOJIBKO MOUTPaTh B pa3Hble UT'PbI, HO U
HAy4YMThCS TIOJIB30BAThCSA COOCTBEHHO mpucTaBKkoii Playstation. Kpome Toro, pocty axxnoraxa
CIOCOOCTBOBAJ BHIOOP ISl YCTAHOBKM MPUCTABOK TAKUX MOMYJISIPHBIX «apKaJHbIX» 3aBEJCHUH,
KaK HOYHbIE KI1yObl. Bellb MIMEHHO TaM MOKHO IPUBJIEYb KJIMEHTOB, IPEOBIBAIOIINX B CAMOM
YYBCTBUTEIHHOM COCTOSHUH.



8. Ctpana B sipKoii o0epTKe

Hogoe neiibopucTckoe mpaBUTENI-CTBO HHULIMUPOBAJIO MTPOBEACHUE BHICTAaBKHU «LIeHTp critb»,
NPU3BaHHOM HAWITydIIMM 00pa3oM MpeACTaBUTh MUPY KpeaTUBHbIE OTpaciu BenukoOpuranuu.
OT0 OBLIA MOMBITKA cAETaTh oca3aeMoil uaeto Kpyroit bputanuu. IlepBeiMu noceturensmMu
BBICTABKH CTaJIU MPEICTABUTEIN BECbMa BICUATIISAIONICH 1IeNICBOM ayJUTOPUU - TPUOBIBIIINE HA
koHpepeniuio EBponeiickoro Coro3a riaBel rocy1apcTB, B pe3yJabTaTe 4ero coObITue
OCBEUIAJIOCH BEAYIIUMH CPEICTBAMH MacCOBOI MH(pOPMAIIMH, YTO ITO3BOJIMIIO OPraHU3aTopam
npuBiedb K BennkoOpuTaHun BHUMaHUE IUPOKOH 0OLIECTBEHHOCTH.

9. VckyccTBO ¥ BUCKU

KTo ckazan, yTo MeHepKephI M0 Mpo1aXkaM JIMIIEHBI TBOPUYECKOTo BooOpaskeHus? Komanna
crienuanucToB 1o npoaaxkam kommnanuu United Distillers (B HacTosimiee Bpems - yactb Diageo)
npoJenana 3aMmeyaTesbHylo paboTy, 4ToObl BHEPUTH OPEHIbI AJIKOTOJIHBIX HAITUTKOB B Oaphl, a
TaKXKe BKJIIOYUTH UX B Pa3lInUHbIe CBETCKUE MeponpusaTus. Ha my3pikanbsHoM ectuBane Park
Musik Festival komanga United Distillers mocTponna Moienb eperoHHOro amnmapara Jjis
IIPOM3BOJICTBA BUCKH U 0ap, r7ie MOXKHO ObuIo BEIMUTH Bells mpsiMo B KypuTenbHBIX KOMHATAX,
YTO MPOU3BEIIO0 OTPOMHOE BIIEUYATIICHHE Ha 3pUTelieil 1 yyacTHUKOB, BKiItouass Hoans (Noel
Gallagher) u Jlaitama ["anmnaxepoB u3 rpynnst Oasis. B ¢pemeHe0ensHOM JOHA0HCKOM O6ape Dog
Bar menepkepbl 1o npojakaM YCTaHOBWIIM JUCIUICH 1S pekiaMbl BoAKH Smirnoff B Bune
BBITIOJIHEHHOTO B ()YyTYPUCTUYECKOM CTUJIE U3SAILIHOTO CKYJIBITYPHOTO N300paXkeHust coOaku, a B
The Medicine Bar nosiBuiach cuctema 103UpOBaHUS «XUMUYECKU YUCTBIX)» CIIUPTHBIX
HaAMMUTKOB. M Bce 3TO MPOMCXOAMIIO 32 HECKOJIBKO JIET JI0 TOT0, Kak Oapbl U KITyObl cTalIn
oOpamiarbest K yCIyraM HacTOSIIIUX CHEIMaINCTOB-0(OPMUTEIIEH.

10. Bam OpeHzt B UyXHUX pyKax

Huuto He cpaBHUTCA ¢ mopLuei 100poro JHKMHA C TOHUKOM, HO BCETO HECKOJIBKO JIET Ha3a/l
ATOT HAITUTOK HE MOJAaBajcs B OpUTAaHCKUX Mabax! 1 HUKOTO HE YAUBIISIIO €ro OTCYTCTBHE. Tak
MPO0IKANOCH JI0 TeX 1mop, noka kommnanus United Distillers He npucTynuna kK peanusanuy B
Coenunennom KoposeBcTBe ycrenHoi MapKeTHHIOBOM MHUIIMATUBBI IO TIPOIBUKEHUIO
«BEJIMKOJIETTHOTO JUKMHA ¢ TOoHUKOM» (hupmbl Gordon's Gin. bapsl momy4yniu npekpacHsie
peKJIaMHbI€e TUIaKaThl, (PUPMEHHbBIE CTAaKaHBbl 1 CMECUTENH I KOKTEHIeH, a UX COTpYIHUKU
IPOILLJIH ClielHalibHOe 00ydeHue. Bee 3Tu MeponpHusaTHsI COPOBOXKIAINCH PEKIaMOil B
KMHOTEaTpax, MpHU3bIBaBIIel NoTpeduTenel TpedoBaTh 10OPLIil JUKUH ¢ TOHUKOM. OTHAKO
Bckope npencrasurenu United Distillers 3amernnm, yto mpobiema cBsizaHa ¢ JOCTaBKOM
NPOIYKTa, MO3TOMY KOMIAHHsI HAalIpaBUJIa CBOIO JESTEIbHOCTh Ha JIOTUCTHKY.

ODKOHOMUKA OMITUPUYECCKOI'O OIbITA BXOJUT B IOPY 3PCIIOCTH.

Sl nymato, 4TO B HacTOsIIEEe BPEMS BaXKHOCTh OCSI3a€MOT0 U BOCIIPUHUMAEMOTO Yepe3
MPaKTUYECKUM OIBIT KaYECTBA OCO3HAIOT MHOTHE CIEIUAIUCTHI IO MapKeTUHTY. [losTomy
nosiBuBIIasics B 1998 roxy B sxxypHaine Harvard Business Review ctatbs «J{o0po moxanoBaTs B
HKOHOMHKY IMITUPUUYECKOTO OMbITa» [ 1] He BbI3Baa B Mpo¢eCCHOHATBHBIX Kpyrax 0coboro
yauBIeHHs. B Hell yTBepK1anoch, UTO SKOHOMHMKA BBIXOJUT HA HOBBIN 3Tl NOJy4ECHUS
n00aBIEHHON CTOMMOCTH. DTOT MEePEX0] CHaYaia OCYIIECTBISIICS OT TOBAPOB K YCIyram, a
3aTeM K MPEA0CTaBICHUIO YyBCTBEHHOIO OmbITa. [l0-MoeMy, OCHOBHBIE MOJIOKEHUS CTaThU BO
MHOI'OM COOTBETCTBYIOT TOMY, O YEM Mbl TOBOPHUJIM B 3TOM TJIaBE.



Mou 3amedanusi OTHOcUTeNbHO myonukaiuu B Harvard Business Review oTHOCsTCS K
HCII0JIb30BaBIINMCS B HEH puMepaM. Bece oHM Kacainuch BeCbMa pa3MbITOrO MOHATHS
TEMaTUYECKHX MapKOB - OT TEMATUYECKUX Kade 1 MapKoB 10 MOJIOB U Ka3WHO, O(POPMIICHHBIX B
nyxe apeBHer Mranuu. BepositHo, 3Ta mpobiemMa akTyanbHa Kak /1 KOHTUHEHTAIbHON
EBpomnsbl, Tak u ans Amepuku. B Jlonnone unes Fashion Cafe yxxe yrpatuna cBoro 3Ha4UMOCTb.
Moxet ObITh, AMEpUKa ACHCTBUTEIHHO B OOJIBIIEH CTETIEHU OTKPBITA K THIIEPPEaIbHOCTH
(umeHHO Tak YMOepTo DKo oxapakTepu3oBan AMepuKy JlucHeiienaa u TpeXMepHbIX
PENPOAYKIHIA KAPTUH BENIUKHUX XyHA0KHUKOB)? OnHako umeHHO B CLIIA poaunocs ABHkeHHE 3a
ayTeHTUYHOCTb (B YACTHOCTH, CO3/IJaHHE MarasuHoOB Ko(e /sl TypMaHOB M MPOU3BOJCTBO MKBA B
MUKPOIUBOBAPHSX). MHE Ka)KeTCsl, 3TO OLIMO0YHOE YTBEpPKIECHUE, TOCKOIbKY MACCOBBIN OIBIT
OYEHb IUIACTUYEH U PA3INYAETCS B 3aBUCUMOCTH OT MECTA €r0 MOJIy4YEHUS.

["oBOps O IIEHHOCTH AMIUPHUECKOTO OTIBITa, OCHOBHOM aKILIEHT CIIEIyeT JeNaTh Ha
ayTEHTUYHOCTH (00Jiee MOAPOOHO MBI PACCMOTPHUM ATy IPOOJIEMY B CIEAYIOMIEH TiaBe).
[TpakTH4eckuil OMbIT, KOTOPBII paboTaeT Ha TOM PHIHKE, MOXKHO CPAaBHUTD C OIBITOM
MIOCELICHHUS TeaTpa: Ta K€ YEJIOBEUHOCTh M T€ )K€ ClIeIaHHbIe BPYUHYIO JeKopaiuu. B
CJICAYIOIIEH TJIaBe Mbl pACCMOTPUM HEKOTOPbIE M3BECTHBIE IPUMEPHI KOMIIaHUH,
PAacIoNIoKEHHBIX Ha IEHTPaJIbHBIX yiuuax roposioB Coenunennoro Koposnescrsa: Oddbins,
Pizza Express u Waterstones.

BeinarommMcest aMepuKaHCKUM NIPUMEPOM, Ha MO B3TJISL, SIBJIsieTCsl ceTh oTenei lan Schrager.
B aTux oTensax npeayaracTcs YHUKaJIbHBIN M 3alIOMUHAOLIMICS YyBCTBEHHBIN OIBIT, HAUMHAS C
TOTO MOMEHTA, KOT'J1a KJIMEHT BXOJIUT B JIBEPH, JIOMyCTUM, HbIO-HOPKCKO# roctuHmIbI Royalton
U TIOMA1aeT B OTPAaHUYEHHOE MTPOCTPAHCTBO HEBEPOATHO CTHIIBHOTO M IIIYMHOTO KOKTEib-0apa.
W HuKakol perucTpallMOHHON CTOMKHM B IIpeseax Buaumoctu! 5 cuuraro, 94To Takou
YHUKaJIbHBII ONBIT HAMHOTO 0OJiee IIEHHBIH, YeM MpejickazyeMoe KauecTBO ceTu dact-pynaa,
HEPEJKO IPUBOJUMOE B KAUECTBE IPUMEPA «OIBITHOIO» MAPKETUHIA HA PA3IMUHBIX
MEpPONPUATHSIX U B chepe po3HUUHOM TOProBiu. OHAKO UCHIOIb30BaHUE TBOPUYECKOTO
MBILUIEHUS U (PaKTOpa HEOKUAAHHOCTHU HE SBJSIETCS HCKIIIOYUTEIBHOM MpeporaTuBoi
BJIaJIENIbLIEB TOCTUHUIL. UTO BBI CKa)KeTe O IIaBHOM CTIOAp/E, 3aHATOM BEIOOPOM OJIHOTO U3
UMEIOIINXCS B €ro pacnopspkeHnH 20 CIOpIIPU30B CEPBUCHOTO OOCITYKUBAHUS ISl TACCAKUPOB
aBuanaitnepa Virgin Atlantic? Bo3aMosxHo, cerosns 3to 0yaetT KWHOQUIBM C OecIIaTHbIM
MOPO’KEHBIM, a 3aBTpa MPUJET OUePeb HEBEPOSATHO OOJIBIION YITAKOBKH IMOIKOPHA.

Kak u B ciiyyae ¢ OpeHjaMu, MHOTOCTOPOHHUI SMIMPUYECKUHN OIBIT OOCITYKHUBAHHS
IIPEIOCTABIISIETCS HEOKUAHHO, IIPEBOCXOUT BCE 0’KMIAHUS, HEMHOTO IIOKUPYET U
3allOMHUHAaeTCs Kak (peliepBepK. DTH OLIYIIEHUs IepeIatoTCs JIIOSAM, U B pe3yabTaTe OpeH]
CTaHOBUTCA OJIMXkKe K HUM, TproOpeTaeT Oojiee TMUHOCTHBIN Xapakrep. OJHa UCKPEHHSS YIIbIOKa
CTOUT JAOPOXKE, UEM ThICAYA BEIKIMBBIX IPUBETCTBUH.

O3zHauaeT au npuxonq ((CGHCOPaMLI», YTO MAPKECTHUHI JOJIKCH MOPBATH C 00bruHbIME CMU 1
C(I)OKyCI/IpOBaTBCSI HUCKITIOUYUTCIIbHO HAa IPCA0CTABJIICHU N CHCI_II/I(I)I/ILIGCKOTO ombITa?

He cosceMm Tax...
KoMMyHHKAITMK ¥ ONBIT UCTIONB30BaHUs OpeHaa
CoeMHUTh SMIIUPUYECKUNA ONBIT C KPEATUBHBIMU KOMMYHUKAIIUSIMHU MOKHO JIBYMS ITYTSIMH.

1. Co3nmate oxUIaHus



YroObl co3aaTh OKUAAHUS, HYXKHO 3apaHee yKa3aTh NOTPEOUTENI0, Ha YTO OH JIOJDKEH OOpaTHTh
BHUMaHHe. CKaxxeM, Balll IpUsATEIb, OOJIBIION 3HATOK BHHA, MPEIaracT BaM 0OpaTUTh
BHUMAaHHE Ha OTTEHOK BaHWJIM U MPUBKYC AyOOBOI KOpHI B HaNUTKE. M BbI IEHCTBUTEIIEHO
OLIYIAeTe HEUTO MOJA00HOE, a 3aTeM MOKYIAaeTe 3TO BUHO, YTOOBI MOJECTUTHCS CBOUM
OTKPBITUEM C APY3bSIMH.

[TpuBenem npuMep ycTaHOBIEHHUS 0OpaTHO CBS3M ¢ OKynaTtessiMu aBToMoounel Volkswagen
(KaK 37eMeHTa SMIUPUYECKOT0 OIBITA UCIIOJIb30BaHMsI TOBapa) MOCPEICTBOM peKIaMbl. S MMero
B BUJY IJTyXOH 3BYK 3aKpbIBAIOIIEHCS IBEPH MAIIHMHBL, B PE3yJabTaTe KOTOPOTO Y MOTPEOUTENSA
BO3HHKAET OIIYIIIEHUE Ha/le)KHOCTU OpeHaa VW.

2. Co3z1ath COOTBETCTBYIOINE YCIOBUS IS IOIY4eHHs onbiTa Bonpoc o co3nanun
COOTBETCTBYIOIUX YCJIOBUM VIS ITOJIy4EHUS IMIIMPUYECKOTO OIBITa HENOCPEACTBEHHO CBSI3aH C
HE00XOIMMOCTBIO J0OABIEHHS K HUM KpeaTUBHOM uaen. JlomycTum, Ball CBEAYIUI B BUHAX
MPUATENb TOP>KECTBEHHO JI0CTAET OYTHIJIKY BUHA M PACCKa3bIBAET, YTO B IIPOLIIOM I'OAY BO
BpeMs OTIIycKa B oiMHe Jlyapbl OH BhIMTpal €€ Ha Mapy y Biajeibla 3amka. Maeu Moryr
o0oraiarh ONbIT POMAHTUYECKUMU U CYry0O UHAMBUIYAIbHBIMU aCCOLIMAIMSAMU. U BBI,
yCIBIILIAB PacCKa3aHHYIO IPYIrOM MCTOPUIO, JEHCTBUTEIBHO OIYTUTE, YTO BUHO HMEET COBCEM
MHOMW BKYC U OTJIIMYAETCS OT TOT0, Kakoe ObLIO ObI IPEIOKEHO BaM C U3BUHEHUSAMH U
BBIPXKCHUSIMH COKAJIICHUs, YTO B OOKasle HAIIMTOK HE JIy4ylIero yposxas. Kaxxaomy onbiTy
COITyTCTBYET orpeneneHHas uctopus. B 1960-E ronpr 66111 poBeieHb! IMpOKOMacIITaOHbIe
UCCIIeI0OBAaHUS MTOCIEICTBUI yOTpeOIeH!s] HAPKOTUKOB. Y YeHble 0OHAPYKUIIH, YTO KITFOUEBBIM
(bakTOpOoM UX BO3AEHCTBUS HAa MHIMBHU/IA ObUIA IPEAOCTABICHHAS UCCIIEA0BATENSIMHU S3TOMY
MHAMBUY MH(OPMaLKs, KaKOW UMEHHO HapKOTUK MPUHUMAIM YYaCTHUKM dKcniepumenTta. C
OJTHON CTOPOHBI, €CIH JIIO/IM MOyl 1a1edo, a UM cOooOIIaa, YTO OHHU NMPUHSIN HAPKOTHK,
PECTIOHIEHTHI UCTIBITHIBAIM TaKHE OLIYIIEHUs, KaK OyITO UM BBEJIM 3HAUUTENBHYIO 103y
HapKoTHuYecKoro npenapara. C Ipyroii CTOpOHBI, IO OT3bIBaM YYaCTHUKOB HCCIIEI0OBaHUS,
aHOHUMHOE KypeHHE MapUXyaHbl BBI3bIBAJIO Y HUX TOJBKO FOJIOBHYIO 0OJIb (KaK MPH JIETKOM
HacMopke). Jlist ombITa, KOTOPBI MBI ITOJTy4aeM, BaXKHO BCE: U Hallle JITYHOE OTHOILIEHHE K
HEMY, U TO, KaKOH SIPJIBIK HAaBEIIUBAIOT HAa HETO IICUXOJIOTH.

C co3nanueMm 0JIaronpusTHBIX YCIOBUN JJIs MPUOOPETEHUS SMIIMPUUECKOTO OTIBITA, & HE IPOCTO
€0 OTPaKEHNUEM, CBSA3aHO MHOXECTBO MapKETUHIOBBIX IPOBaJIOB. M cIo/1b3yeMblii MHOTUMHU
KOMITaHUSAMU TMOJIX0J COCTOUT B TOM, YTO OHU OTPAaHUUYUBAIOTCS JEMOHCTPALMEN IIpoLiecca
IIOJIyYEHUS OTbITA WM paccKka3zamMu 0 HeM. HekoTopble aMeprKaHCKHE PEKJIaMHBIE ar€HTCTBA
TOpAATCS, YTO CHSUIM pEKJIaMy JJisl BEAYIIEro TOBapa B ONpEAEIEHHON KaTeropuu. Bsl xopoiio
3HAKOMBI C TAKOT'0 PoJia TOCTHKEHUSIMH - KaMepa C YI0OBOJbCTBUEM YIEP)KUBAET (OKYC Ha
n300pa’kaeMOM KPYIHBIM IJIAHOM IIOKOJIaIHOM OaTOHUYMKE, BBUIE3AIOIIEM U3 00EpPTKH. 3aTeM
MBI BUJIM JIMLIO aKTEPa: OHO PACIUIBIBAETCS B YJIBIOKE M HAUMHACTCS MEJICHHBIH Mporecce
nepexeBbIBaHU MI0KoIaa. YTo MokeT ObITh raynee? OHM Obl elle Mokas3aiu, Kak MOKOIaIKa
nepeBapuBaercs B kenyke! OOpa3oBblif M0IX01 MOKHO HAOI0AATh, MOXKATYH, B OTHOM
POJIMKE U3 CTa, PEKIAMUPYIOIUX IPOAYKThl MUTAHUS, TYPUCTHUECKUE MTOE3/KH, aBUATUHUH WIH
aBToMOOMIM. OH CBOJUTCS K CO3/aHUIO 3aXBaThIBaIOLIEeH 00pa3HOi uieu (Kak B ciaydae ¢
BUHOM, TIOJAPEHHBIM BJIa/I€bLIEM 3aMKa), KOTOpast TpaHC(HOPMHUPYET MOTy4aeMblii HAMH OTIBIT.
B sTOM 1 coctosit cekpeT ycnexa npoBoausiieiics B Bennkooputanuu B cepenune 1980-x rogos
pexsiamHOM kamnanuu Volkswagen. ABTopaM peKkiIaMHBIX POJIMKOB YAAJIO0Ch CO3/1aTh BOKPYT
aBTOMOOMIIA aTMoc(epy GaHTACTUUECKOT0 SMIIMPUYECKOTO OIBITA.

BceriomHuTE 3HaMEHUTBIN KOMMEPUYECKUI TEIEBU3UMOHHBIN posuk 1985 rona: reponns
yCTpauBaeT CKaHJal B «KOHIOLIHEY [2] M OTKa3bIBAECTCA OT POCKOLIHBIX MOJAPKOB «10POroro
narnoyku». 3ateM ycaxupaercs B cBoi Golf, 4ToObI HaBcer1a MOKMHYTh OMOCTBUIEBIIUN 10M U
o0OpecTu He3aBUCUMOCTh. HO B 3TOT MOMEHT OHa JieJlaeT nay3y, yabl0aeTcs U ¢ HeXKHOCTbIO



XJIOTIAeT pyKaMu 10 pyJieBoMy KoJiecy. Peknama 3akanunBaercs cinoranoMm «Eciu ObI Bce B
KHU3HU OBIJIO OBI TAKUM K€ HaJIe)KHBIM, Kak Volkswagen!».

Korna st paGoran B komnanuu Volkswagen, Mbl IpUAEP/KUBATICH HEMMCAHOT'O MIPAaBUIIA -
aBTOMOOWJIb TOJDKEH MEJIbKaTh Ha dKpaHe He Ooiiee Tpex cekyHa. Buemne moaens Golf He
CIIMIIKOM OTIMYAJIaCh OT APYTUX X3TUOEKOB, OJJTHAKO OHA BOCIIPUHUMAIIACh KAaK aBTOMOOMIIb U3
apyroi aurd. HecMoTpst Ha TO, YTO TPUCYILKE TOBAPY CBOMCTBA ObLIIM HE €TMHCTBEHHONW TOMY
IIPUYMHOM, OHY BBICTABJISUIMCH HA MEPBBIM IJIaH U MOAIEP/KUBATIUCH 3a CUET CO3/1aHuUs
ONMaronpUATHBIX YCIOBUM /TS MOJyYEHHsI YyBCTBEHHOT'O OIIBITA.

Touno Tak xe pexnamuoe arenTcTBo St. Luke's moctynuino B orHomenuu pexiamsl Boots N 7.
Jlnist co3iaHust TAKUX YCIOBUM MBI IOMBITAIUCH OTOOPA3UTh KPYIHBIM IJIAHOM HACTPOCHHS U
YYBCTBa, BHI3bIBAEMbIEC PA3HBIMHU TOBapaMH, YTOOBI pekiiama Hocuiia 0oJiee TMUHOCTHBIN
xapakrep. Ho mmpu 3TOM MBI OTKa3aauCh OT YCIIYT MOJEIIEH HE3EMHOU KPACOTHI,
JEMOHCTPHUPYIOLIHX JIIOJIIM, KaK T€ KOOI IOJKHBI HEOTPA3UMO BBITJIAJETH (Ha IpUMeEpe
peKJIaMBbl TYIIH [T PECHUL] WK I'YOHOH moMa/ibl). biaronpustHeie yCIOBUS AT MOJTYyYSHHS
YyBCTBEHHOI'O OIIbITA CTAIM IPUUYUHOM yCIeXa «WIEJIHOT0» IMBa. JTa MapKa JaBaa
JEUCTBUTENHHO OTIMYHBINA OT IPYTUX ONBIT: TMBO OBLJIO CBETJIOE, IPO3pPAYHOE, JIETKOE HA BKYC.
OpHako co31aTh BOKPYT 3TOrO ONbITA PAaBUIbHBIE ACCOLMALIMN TIOMOTJIA e JbAA.
bezankorosipHbIe cOpTa NHMBa 001aJaI0T OYEHB MTOX0KUM BKYCOM, pa3HUIIA 3aKJIF0YAETCS JIMIIb B
TEXHOJIOTMYECKOM IIpOLECCE U3TOTOBIIEHUA. OIHAKO ITOMY «CYXOMY MHMBY» HE YAAIOCH 3a/1€Th
JIIOJIEH 3a )KUBOE, U ITO3TOMY OHO TakK ILIOXO IIPOJAETCS IO CPABHEHUIO C JICISTHBIMY.

IlonBenem uroru
Wrak, 0 yem roBopUT 3T0 NpaBuio?

Mgl xkuBeM B 310Xy «CeHcopambl» - SKOHOMHUKH NTPAKTUYECKOTO OIBITA, - KOI'/1a
ynoaob6usiieecs GoMe HeBEPYIOIIEMY 00IIIECTBO MOTPEOICHHS TPEOYET 0CA3aeMBbIX Pa3INIHMMA
Mexay npoaykramu. CoziaHue TaKMX pa3IMuUil MOXKET CTAaTh YAaCThIO Balllel MEIUWHON UK
PO3HMYHOM CTpaTeruu (CKakeM, yCTaHOBKA aBTOMATOB JIJIsl TOPrOBIM KocMeTHKoi ). Kpome
TOT0, OHO MOKET OCHOBBIBATHCS M HA SMIIMPUUYECKOM OTIBITE UCIOIb30BAHUS MPOJIYKTa (TLITHOC
KpeaTuBHas ujes).

MBsI paccMoTpenH 00JIbIIoe KOJIUYECTBO IPUMEPOB U3 OTpACieid, Ile MOIyUYeHHBIH B POLLIOM
NOTPeOUTENIIMHU ONBIT ObUT BeChMa OeTHBIM M HeZM((hepeHIMPOBAHHBIM (AJIKOTOJIbHbIE
HAIHUTKH, PO3HUYHAS TOProBis). Jlymaro, aHaIu3 3TUX IPUMEPOB MO3BOJISET YTBEPKIAATh: HAIIX
O’KU/IaHUsI OTHOCUTEIIBHO YYBCTB KaK (DakTOpa OCHOBHOTO C/IBUT'A B OLICHKE KauecTBa KU3HU
OB HECKOJIBKO MPEYBEINYEHBI. 1 UIMEIO B BUIY IEPEX0]] OT CTUJIIS K CYIIHOCTHU U
COZEPKAHHUIO.

3OT0 10BOJBHO MpocToe npasuio. Ho B Mupe, rae Bce KONUPYIOT BCEX, IPENOCTABICHNE
OPUTMHAJIBHOTO OTBITAa TPEOYET OIPOMHBIX ycuiHil. YToOBI B Halllelt OpMEHTUPOBAHHON Ha
HOBM3HY KYJIbTYpe IpearaéMblii BAMHU OIIBIT OCTABAJICSI CBEKHUM U HE MepecTaBall yAUBIISATh
notpeOuTeneii, He06X0AUMO MPOSBUTH HEMAITYIO 300peTaTenbHOCTh. HenaBHo s momydnt
OTPOMHOE Y/I0BOJILCTBHE, y3HaB, 4T0 Guinness, OAMH U3 MOUX CaMbIX JTFOOUMBIX «OMBITHBIX»
OpeHJI0B, MTPEICTaBUII Ha PHIHOK CYNEPIPHUKOJIbHBIN cOpT MMBa. BOT B 3TOM HampaBieHUH U
HYXHO JBHUraThCs!

IIpumeuanus

1. Cm.: Joseph B. Pine ii, James Gilmore. Business Review, July 1998, p. 9 (mpum.



2. «Kontomram» (mew house) - ObIBIIINE U Tapaxu (IPUM. IIEPEB. ).
Welcome to the Experience Economy //Harvard pen.).

KOHIOIIIHH, TIEPECTPOCHHBIE TTO/T XKUJIbIC 3[aHUs

YacTts2.

IIpaBuno 6. KynbTuBnupyiTe ayTreHTUYHOCTb.
Cytb npaBuna

HoBbIif MapKeTHHT CTPEMHUTCS TIO-HACTOSIIEMY 3alICTIUTh JIOACH, U IOTOMY €My HEUHTEPECHBI
¢banscudunrpoBanHblie U TpaHchopMupyromuecs Booopakaembie uneainsl. [lepedpazupys
OuOJIeiiCKOE BBICKA3bIBAHKE, MOXKHO CKa3aTh, YTO MbI HE ITOKJIOHSEMCS JIOJKHBIM OOraMm.
AYTEeHTHYHOCTD - TTIAaBHBIA KPUTEPH OIICHKU HOBBIX OpEH/IOB.

Panee MapkeTuHr 6a3upoBasiCcs Ha TPAAULHUAX U YCIOBHOCTAX, HA KOTOPBIE OH TOCTOSIHHO
ccbuTascs MoJI0OHO BETX03aBETHHIM (apucesM. Bo3M0oxkHO, 103TOMY OH He ObL1 OaHaJIbHBIM C
TOYKH 3PEHUS TBOPUECKOTrO MOIX0Aa. B cTapoM MapKeTHHIre CeKpeT ycrexa peKiaMmbl
3aKJTII0YAJICS B 3aMMCTBOBAaHMM OPUTMHAIBHOTO Kajipa MU repost u3 puiabma.

HoBomy mapkeTuHry Heo0xoaumMa cOOCTBEHHAs! BHYTPEHHSISI JOCTOBEPHOCTh. DTHUM Ka4eCTBOM
00J1aJat0T CUJIbHBIE, COOTBETCTBYIOIIHE PeaIbHOCTH uaen. Kpome Toro, Ham npuxoauTcs
coOJI0IaTh HOBBIE KPEATHBHBIE YCIOBHOCTH 10 OTHOILIEHHUIO K ayTEHTUYHOMY MAapKETHHTY,
HaIpUMep CIEHbI U3 peabHOM JKU3HU, COOCTBEHHOPYYHOE MMChbMEHHOE OOpalleHue,
[IEPCOHANIbHBIE M OPUTMHAIBHBIE YCIIYTH.

CTaHILapTLI COBpPCMCHHOI'O MAapKCTUHT'dA HAIIOMUHAKOT IIPUHIHUIIBI Ja0CHU3MaA.

YroObl 10OUTHCA ycIiexa, MApKEeTHHT He JIOJDKEH BOCIPUHUMaThes OykBasibHO. CKopee,
NOTPEOUTENN TOJDKHBI OTHOCUTBCS K HEMY KaK K UeMY-TO OpPUTHHAJIBHOMY, IPUOIMKEHHOMY K
OOBIYHBIM JIFOJISIM, UMEIOILIEMY TaKYIO )K€ €CTECTBEHHYIO IIPUPOY, KaK X ITOBCEHEBHAs JKU3Hb.

[IpuBenem npumep

JKusas my3sbika Ha kaHase MTV oGecnieunsa 6oJiee JOCTOBEPHYIO CBSI3b MEXKY ayIUTOpPUEH,
UCIIOJHUTENSAMU U UX IIPOU3BEICHUAMHU, 4TO 1103BOJIWIO MTV BelIenuThCA Cpeau HOBBIX
MY3BIKAJIbHBIX KaHAJI0B, OIPAHUYMBIINX CBOE BELIaHUE JEMOHCTPALUEH B 3aIIUCU KIIUIIOB
MIONYJIIPHBIX UCIIOTHUTEIICH.

KynbTuBupyiiTe ayTeHTUUHOCTD

CeroaHst KynbTypHBIH T0JIO/I HA JOCTOBEPHBIE UJEH [T TOBCEJHEBHOM KU3HU 00YCIIOBINBACT
HOBOE 3HaueHUE OpEeHI0B B HallleM OOIIECTBE, a TAK)Ke CTABUT NEpe]l HUMH HOBBIE 33/1a4n. B
3TOM cUTyaluu OpeH bl 0053aHbl OBITh AYTEHTHYHBIMU.

BpenauHr cTaporo o0pasiia OCHOBBIBAJICS HA MPHUBSI3KE K AYTCHTHYHBIM TPAJAUIIUSIM WITH
CTpeMJIeHHsIM. B cCOOTBETCTBUM C HOBBIMU MPaBUIIAMH, OPEH Bl JOJLKHBI 0071a/1aTh COOCTBEHHOM
BHYTpPEHHEH ayTeHTHYHOCTHIO, KOTOPYIO 5 OMBITAICS U300pa3UTh Ha PUCYHKE KaK CBOETO poJia
MOJbEMHYIO CHITY.



W3nanka rpy0boro MapKkeTHHTa

Kputuku cuutaior poxaeHne HOBOH rio0abHOM MEAUHHON KyAbTYpBI CIa00i U OrpaHUYEHHOM
MIOTIBITKON PACUUCTHUTh MOYBY JJIsl 00JIee €CTECTBEHHOro 0Opa3a >ku3Hu. OHU TOBOPSIT, UTO
MapKeTUHT, TOOYXJalomuii 001aaTh HEKUMU BelllaMH, HaM OoJibIlie He HyXeH. PoxxiaeHue
HOBOT'O MapKETHHTa OTYACTH SBJSICTCA OTBETOM Ha BCEOOIINE CETOBAHUS, YTO TPAJAUIIMOHHBIN
MapKETUHT MOPOXKAaeT rpydoe U MEepKaHTUIIbHOE OOIIECTBO.

KanoOb1 UMEIOT HETTOCPEICTBEHHOE OTHOIICHUE K KAKYIIEMYCSl OTCYTCTBHIO ayTEHTHYHOCTH
HBIHEILIHET0 MapKETUHIa, OPUEHTHPOBAHHOIO HA MACCOBBIE TPAIULIMHU, KOTOPbIE, BUIUMO,
nocreneHHo ucyesarot. [IpeacraButensam ¢paniryzckoro apuwxkenus Cultural Chernobyl ynanocs
MIOAHSATH CUIBHBIN IIIyM 110 IIOBOJLy CTPOUTENBCTBA €Bporeiickoro JlucHeiienaa. OToT NPOEKT
paccmaTpuBaics oOIIECTBEHHOCTIO KaK CUMBOJI aMepuKaHU3auy OpaHiuy U yTpaTsl
HAllMOHAJIBHBIX TPAIJULIMM.

51 cornaceH, 4T0 MapKETUHT MOXKET OBITh IPYObIM U OCKOPOJIATH YETOBEUECKYIO Iy, HO 3Ta
npo0JiemMa CBsi3aHa C €ro MOBEPXHOCTHOM, JIMIIEHHONH BOOOpakeHUsl, CKyYHO! 4acThi0. MHOTHE
U3 MIPHUBEJCHHBIX B MOCH KHUTE IPUMEPOB MOKA3bIBAIOT, YTO MAPKETUHT MOXKET 000ramarh
YeJI0BEUECKYIO )KH3Hb, BIOXHOBIIATD JIIO/ICH, IPUIaBaTh 0O00CHOBAHHOCTh UX BBIOODY (Uero He
MOTYT TPaJAULIUU) U BOOOIIE 1eiaTh MUpP OoJiee MPUATHBIM ISl )KU3HU. | TaBHBIM KpUTEpUeM
OLIEHKH COBPEMEHHOT'0 MapKETUHTa SIBJISIETCS OTHIO/b HE TO, YBEJIMUUBACT JIU OH PHIHOYHYIO
CTOMMOCTh TOBApOB U YCIIYT MOCPEICTBOM CO3/1aHuUs 00Jiee MPUBIEKATEIBHOTO UMUIXKA. 3/1€Ch
Ba)KHEE JpYroe: AejaeT JIM MapKEeTUHT JIy4lle KU3Hb JIIOACH.

51 He pymaro, 4TO JIF0OOH MapKeTHHT IUIOX 10 onpeaeneHuo. M He Bepro, YTO B MPOILIbIE AMIOXH,
C UX YTHETCHHEM M MPUTECHEHHUEM, JIFOSIM JKUIJIOCh JIydllle, YeM B COBPEMEHHOM OOIIIeCTBE.
ABTOpBI-aJTapMUCTBI TUIIIYT, YTO TEJIEBUCHHUE Pa3belaeT CO3HAHUE MYOJIUKH, TOBOPST O
notpebnsaTcTBe [1] U «HAapKOTHUECKO» MPUBBIYKE TPATUTH IeHbI'U. OIHAKO BbI B U Oyzere
OTPHILIATh, YTO OTIMYUTEIBHBIMHU YePTaMH HE CTOJIb AJIEKOTO MPOIUIOTo OBLIH I'PSA3HBIN
TSDKEJIBINA TPy, pa3pyIIaBIINil TyIIK U Tesia pabouux, ¥ 0AHOOOpa3HOE, cepoe, xKeneodpazHoe
CYIIECTBOBaHME JIIOJIEH B 001IIeCTBE, OCHOBAHHOM Ha HAaCWJIMU U cyeBepusx. [1o cpaBHeHHIO €
3TUM MPOOIEMBI, C KOTOPHIMHU MBI CTAJIKMBAEMCS CETOJIHSI, KaXKYTCS HE OYEHb CII0KHBIMH.

MHorue KpUTHKH Ipyooro MapKeTuHra - cHoObl. OTIIPaBHOM TOUKOM UX KPeaTUBHOTO
MBIILIJIEHUS SIBJISIETCS BBICOKAsI KyIbTypa. VX 1edATenbHOCTh OpPUEHTUPOBAaHA Ha BBICOKYIO
KYJIBTYPY U 2JUTapHOE co3HaHHE. OHM 3alMIIAI0T BKYChl, HE COBIIAJAIOIINE C MOMYIAPHON
KYJIBTYpOH.

[Touemy OpeHbI CTaHOBATCS OoJiee ayTeHTUYHBIMU
Bbpennpl 6epyT Ha cebst QyHKIIMM TPaTULIHA.

Onnako OpeHIbl ABJISAIOTCS CypporaTaMy TPaaULUi, U 3TO 00YCIOBIMBAET PSAJ UX BaXKHBIX
OTINYUNA. BpeHabl He MOTYT IOXBACTATHCS UCTOPUUECKUM HACIIENEM U TEM, UTO MPEKIE, UEM
UX Ujien ObUIM aCCUMUJIMPOBAHBI, OHU MPOLUIN MPOBEPKY HECKOIBKUMU MOKOJIEHUSIMH. X poJib
COCTOHUT B TOM, YTOOBI OCBEILIATh JOPOTY BHepea. bpeHipl, Kak uaeu, OpueHTHPOBAaHbI HA
Oyay1iee, K HUIM HEOOX0JUMO NPUBBIKHYTH. [loaToMy OpeHb! 3peMepHbl, OHU MPEICTABISAIOT
co0OM KyJIbTYPHBIE SKCIIEPUMEHTHI, 3HAYUTEIbHAS YACTh KOTOPBIX 3aKaHUYMBACTCS HEyaaueil.
HauGouspmux ycrexoB JoOUBarOTCS OpeH Ibl, MOJB3YIONIHECS JOBEPHUEM U UMEIOLIHE
ayTeHTUYHOCTb. JloBepue K OpeHly KOMIIEHCUPYET €ro BpeMEHHBIH, MPeXoIIuii XapakTep.



[TorpeOHOCTH OPEHIOB B TaKOW KOMIIEHCAIMH, TO €CTh B CyIIepayTeHTUYHOCTH, BHI3bIBAET
YIUBUTENBHBINA ceTeBOI 3(h(EKT - MHE Ka)KETCsl, OH 3aCTaBUT KPUTUKOB 3aMOJIYaTh XOTsI ObI Ha
Bpemst. CTapblif MapKeTUHT OBLT OPUEHTHPOBAH Ha UCKYCHOCTh M 00pa3HOCTh. CeroHs BBICOKON
PBIHOYHOW CTOMMOCTBIO 00J1a1at0T OPEeH/IbI, TECHO CBSI3aHHBIE C €CTECTBEHHOM, TOBCETHEBHOM
JKU3HBIO JIIOJCH.

Bpennel snoxu New Age, B yactHoctu The Body Shop, o61anaor cooTBeTCTBYIOINUM
XapakTepoM - OHU OoJiee opraHuyHbI. S y)ke IpuBOIWI IPUMEPHI TAKUX OpeHI0B, Kak Muji 1
IKEA, oTHOCAIMXCS K KATETOpUU HEMapOo4HbIX. OTKa3bIBasCh OT LIEHOBOW IIPEMUH 3a CTApbII
UMUK, OHH MO3BOJISIOT MOTPEOUTEINSIM COKOHOMUTB. S paccMaTpuBaio HOBbIE OpEH/IbI, BpPOJIe
British Telecom, kak 4acTe 001Iel TEHISHIINN K Ay TEHTHYHBIM Y€JI0BEUECKUM IIEHHOCTSM U
MOBEJICHUIO.

N3BeCTHO MHOKECTBO PUMEPOB YIAYHOI'O MAPKETUHI A, OTJIUYUTEIBHON YEPTON KOTOPOTO
OblU1a IMEHHO ayTeHTUYHOCTh. Hepenko 3To TpeGoBasio pajiuKaaibHOrO U3MEHEHUS
JeWCTBOBABILUX HA PhIHKE paBui. OCTAaHOBUMCS HAa 3TOM U CJliejiaeM ce0e 3aMeTKY Ha IaMsTh,
YTOOBI HEMHOTO OTKJIOHUTBCSI B CTOPOHY U MPOAHATU3UPOBATH CAMO IMOHATHE «ayTEHTUYHOCTDHY.

Yro Takoe ayTeHTUYHOCTh?

C10BO «ayTEHTUYHBII» MBI C JIETKOCTHIO UCIIOJIb3yeM B TIOBCEAHEBHOM peun u 6e3 Tpyzaa
pacro3Haem, K 4eMy OHO IIPUMEHHUMO. B TO ke BpeMsl, bITasCh ONPEAEIUTD ITOHATHE
QyTEHTHUYHOCTHU C TEOPETUYECKON TOUKH 3PEHUS, Mbl CTAIIKUBAEMCS C OYEBUHBIMU
TPYIXHOCTSIMH.

[ToHATHE «ayTEHTUYHOCTH» MOXKET 03HauaTh (HO HE 00s3aTENbHO) CIeIyIolIee:

* HAJIMYUE JJINTEILHON UCTOPUU WU HACIICIUS;

* CBSI3b C MECTHBIMH PErMOHAJIBHBIMU UJIM HALIMOHAJIBHBIMU TPAJAULIMAMU;

* OoJIee eCTeCTBEHHBIM, YeIOBEUHBIN 1 B MEHBIIICH CTENIEHN TEXHOJIOTHUECKUI XapaKkTep;

* HEYTO €JMHCTBEHHOE B CBOEM poJie - Kak «Mona JIn3a»; HO B TO K€ BpeMsl ayTCHTUYHOCTb
MO’KET OBITh CBOMCTBOM IIMPOKO PACIPOCTPAHEHHBIX BEIIEH, TAKMX KaK MPOIYKIMs KOMIaHUN
Coca-Cola.

AYTCHTI/I‘-IHOCTB U TpaJuiunu

Ilon TpaauuiaMu Mbl TIOHUMAEM UJICH, 3AMMCTBOBAHHBIC U3 BHCITHUX UCTOYHUKOB: U3 UCTOPUH,
Y ACPCBCHCKUX CT&pGﬁH.IHH nT. Aa. D10 U ACIACT NX ayTCHTUYHBIMU. HOCKOHBKy Tpaauuuu
MNpUXOJAT K HaM 4C€pe3 APYrux HMHeﬁ, IIOHATH UX IOJHOCTBIO Hellerko. Yacto Tpaguunu
OBIBAIOT HE JIUIICHEI HCEKOTOPOI'0 ACCIIOTU3MA, TIOTOMY YTO OHH HC OTHOCATCA K HAM KaK K
JINYHOCTAM. I[OKa?)aTCJ'ILCTBOM MOKECT CIIY’KUTb TO, KaK Mbl HACJICAYEM TPAAULIUOHHBIC UJICH.

MHorue Tpaauluu nNepeaaroT HaM pOaAUTCIIN. Mag1 POOUIINCHE B CEMbAIX, TAC OBLIO IIPUHATO
JIEHCTBOBATh U BECTH cebs OIPCACIICHHBIM 06pa30M, KOTOpLIﬁ MBI JOJIXKHBI ObLIH MNCPCHATD.
Takoe nopeneHue OBbLIO HAM HaBsA3aHO, KaK IpaBujio, 0e3 KakuX-T1u00 0O0BSICHECHHH.

B ClIydadax, Koraa y HaC BOSHHUKAJIM BOIIPOCHI, pOAUTCIIN OOBIYHO OTBEYAIIN: ((HOTOMy YTO MbI
Tak ckazainn». Eciu ke B3POCJIbIC CHUCXOOUIIN OO 06’b}ICHeHHf/'I, OHH, KaK IIpaBHJIO,
palluOHAJIU3UPOBAJIN TPAAULIUA (HCKOTOpBIC MMPOAYKTHI KOUCHb l'IOJ'IC3HLI»), HO HC pa3bACHSIIN



COIYTCTBYIOIINM UCTOPUYECKUIN KOHTEKCT. Bripouem, HaM poauTed, u3ydas TpaauLuu,
CTQJIKUBAIIUCH C TEMHU K€ TPYAHOCTIMH, YTO U MBI.

JlaBaiiTe TO3HAKOMHMCSI C UCTOPHEH, KaKuM 00pazoM MOPSIOK TeX WIIM UHBIX ACHCTBUH
IIPEBPALIAETCS B IPONMCHBIE UCTUHBL. DTOT pacckas s 3auMcTBOBal U3 KHUru [Iurepa beprepa u
Tomaca JlakmenHa «Kak 0611ecTBo co3faer peanbHOCTb». COOBITHS Pa3BUBAIUCH CIECTYIOLUIM
obpazom.

KopabnekpymieHue u COHIBUYY C CYIIN

[Tpouzonuio kopabnekpyiieHue. J{Ba yenoBeka, MyK4YHHA U KEHIIWHA, OKa3aJIHCh
BBIOPOIICHHBIMH Ha HEOOUTaeMbIi 0CTpOB. MyK4rHa ObLT aHTTTUYAHUHOM, a )KCHIIUHA -
SITOHKOM.

[Tonauany OHM HUKAaK HE MOTJIM TIOHATH JPYT APYra, HO MOCTEIICHHO Y HUX BhIPA0OTAJICS OOIIHiA
SI3BIK, IPEJICTABISABIINI COOOH CMECh aHTIIMICKOTO U SITOHCKOTO (TaK Ha3bIBaeMasl MU KIH-
BEpCHUs).

TouHO TaK e y HUX CIOXKHIUCH 001IMe CIOCOOBI IPUTOTOBIICHUS UM, U3TOTOBJICHUS
OJI&K]Ibl, OXOTHI U T. J1. [IpuueM oTOOp MPOILIN MPEUMYIIIECTBEHHO T€ TPAJAULIUH, KOTOPbIE
COOTBETCTBOBAJIM YCJIIOBUAM KU3HU HA OCTPOBE.

CoBMmecTHas KU3HB Mapbl ObLIA HACKIIIEHA OTKPHITUSMHU, KOMIIPOMHCCAaMHU U N300pETEHUSIMH.
HeyauBurenpHO, 4TO Y HUX POAWIOCH MHOTO JETEH.

ITockonbKy CeMbs TaK ¥ OCTajach OTOPBAHHOW OT IIMBHJIN3AIMH, IETH aHTIMYaHUHA U ATTOHKH
BbIpa0OTaJIi CBOM COOCTBEHHBIN 00pa3 )KM3HU HA OCTPOBE U MEPEIAIN ITU TPAJULIUNA CBOUM
MIOTOMKAaM.

OcHoBHas ujiesi 3TO UCTOPUU COCTOUT B KOHTPACTE MEXKy TEM, UTO JlyMasia O CBOeM obOpase
KHU3HH CIy4aifHO COeTMHMBILASCS Mapa U KaK ero BOCIpUHUMAaIH ux aeTh. [lapa poOuH30HOB
BCE JieNaja CBOMMH pyKaMu. Bo3mokHO, oHM M300pemnu 011010 HanoJo0Ke CyIIN-COHIBUYA,
cocToslIee U3 ChIpoi peIObI U KOoKoca. Ho n3-3a ckyHOTro BEIOOpA MHIPEAMEHTOB MYXYHHA U
KEHIIUHA JIOJDKHBI ObUIM BMECTE MPUIyMaTh YTO-HUOYAb emie. OHaKO C TOYKU 3peHUs
MIOTOMKOB, BHE 3aBUCUMOCTH OT TOTO, CKOJIbKO UCTOPUI O BHEIIIHEM MUPE JOILIO 0 HUX,
HYXHO OBLIO JKUTh B COOTBETCTBUU C TPATULUAMHU OCTPOBA 110 MPUHIIUITY: «Y HAC BCE TOJIKHO
OBITh TakK, KaK y HUX». JleTH He IOHUMAJIH, YTO BCE TPAJUIIUH ObLIM MPUIYyMaHbl, HOCHIIU B
OTIpeIeIEHHON CTENEeHH UCKYCCTBEHHBIN XapaKTep, U CUUTAH, YTO TOJIBKO TaK U HYXKHO
MocTymnaTh. B colronoruu Takoi npouecc Ha3bIBaeTcss MHCTUTYIIMOHATH3AIMEH.

B 3T0i11 ncTOpUM OCHOBHOM aKIEHT JENAeTCsl HA ayTEHTUYHOCTU. AYTEHTUYHBIMH, HE
MOJUISKAIIMME 00CYKACHUIO TPAAULIUSAMU SBIISIOTCS T€, YTO MEPEJAtOTCs HaM JIpYTUMHU
moabMu. OCHOBONIOJIOKHUKH 3TUX TPATULUI IPOKUIIN BECEIYIO, TOJHYIO OTKPBITHIA,
pa3Hoo0pa3Hylo kHU3Hb. HO X MOTOMKaM MPUXOIUTCS KHUTh MO TPUIYMAHHBIM KEM-TO
IIpaBWJIaM, BOCIIPUHUMAEMBIM KaK JKECTKHE PaMKH. [[e10 B TOM, 4TO AETSAM U AETAM AeTel
NPUXOIUTCS MPUHUMATh HE CBOM, A UyXKHE UJIEH - CBOET0 poJia MU, KI0Y K KOTOPOMY
yrepsH. [loaToMy mosrydeHHOE U3 MPOLUIOro MOCIaHUe HUKOTAa He OyeT 10 KOHIIA MOHATHBIM.
@paHLy3CKUE IICUX0AHAIUTUKH Ha3bIBAIOT 3TO LAPCTBO MPABUII APYIUX JTIOAEH - «Ipyroe»
(L'Autre). Unen BocipuHMMAIOTCS HAMU KaK ayTeHTUYHBIE, KOT1a IPUXOJAT K HaM U3 3TOT0
«ApYyroro», He MOJAAIOTCS TOHUMAHUIO U HAXOATCS BHE cephl ASUCTBHS HaIlIeH BOJIH.



Mosi xKeHa - ATIOHKa KOPEWCKOT0 MPOUCXOKICHHS, U 51 00y4aroch NPUHATOMY B SImoHuu
3THKETY, HAaOJI0/1as1 U KOTUPYS ee NecTBUs. BrioiHe BeposTHO, sl M3ydaro MPUBBIYKU U 00bIYan
OJTHON-EIMHCTBEHHOM CeMbH WM coodmiecTBa Apy3eid. Ho s BnuThIBao Ux B ceds Kak
OIIPEAEICHHYIO TPAJIULIMIO, MICTOYHUKOM KOTOPOU CIIYXKUT TAUHCTBEHHOE «APYroe».

bpeHnbl, Tpaguuuu U ayTeHTUYHOCTD

Bech 3TOT HCTOpUYECKH U KYJIBTYPOJIOTHYECKUM KOHTEKCT BIUSAET HA CO3JaHUE ayTEHTUYHBIX
OpennoB. B nponuioM OpeHibl ObUTH HE3PUMO CBSI3aHBI C TPAJUIMAMHU, KOTOPBIM CJICO0BAIH
monu. Tak, MHOTHe OpeHabl OBITOBOM XUMHUH OTPKAIH OJHO3HAUYHYIO POJIb XO3SIMKH JOMa U
matepH. B pexiame ctupanbHoro nopoiuka Persil roBopuinock, 4To OH IpOSIBIISET
«MaTEpUHCKYIO 3200Ty 00 onexie». Ham oBenock KuTh BO BpeMeHa, KOT1a 3HaY€HHEe MHOTHX
TpaguLUi U aBTOPUTETOB KaK HAIPABIISAIOIIECH CUIIbI HALLIEH KU3HU PE3KO CHU3UIIOCH, U MBI
BBIHYKJICHBI UX YEM-TO 3aMelaTh. BOT mouemMy Mbl € TOTOBHOCTBIO BOCIIPUHUMAEM HOBBIE
TBOPYECKUE UJEU, COOTBETCTBYIOILME JCHCTBUTEIBLHOCTHU, TAKUE KaK JEJIOBAsl )KCHILUHA.

YtoObl HOBBIE HJIEU CHUCKAIH HOMYJISIPHOCTb, OHU JIOJDKHBI ObITh aBTOPUTETHBIMHU U
ayTeHTUYHBIMHU, a TAKKE MPUXOJAUTH K HAM Yepe3 €CTECTBEHHYIO Cpelly, B KOTOPOM MBI JKUBEM, -
TO €CTh Uepe3 CPEeACTBA MACCOBOM MH(POPMALIUU U OKPYKAIOIINX HAC JII0/IeH. DTH HOBBIE
Ba)KHBIEC HOCUTEJH KYJIbTYpbl OyyT MOJAPOOHO paCCMOTPEHBI B CIIEAYIOIIEH T1aBe
«DopmupyiTe 00111ee MHEHHUEY.

[TouemMy ayTEHTUYHOCTH CIY’KUT HEOOXOIMMBIM YCIOBUEM JUTs HOBBIX OpeH10B? IloTomy uTo
MBI JJOJDKHBI UM JIOBEPSTh U OBITh YBEPEHHBIMH, YTO HE BBITJISIIUM IPU 3TOM CyMacCIIEAIINMH.
YenoBek - 001IeCTBEHHOE *KUBOTHOE. KynbTypa mo-npexxHeMmy ocTaeTcs HaIluM IJIaBHBIM
OPUEHTUPOM B TOM, KaK JIFO/IU JOJDKHBI BeCTH ceOsi. EcM MbI epexoAuM OT €/1bl ¢ TOMOIIBIO
HO’Ka ¥ BUJIKH K €JIe C TOMOIIBIO PYK, MBI JIOJDKHBI ObITh YBEPEHBI, YTO OOJIbIIAs YacTh
4eJI0BEYECTBA UMEHHO TaK PaclpaBiIsAeTCs C yTKOU MO-IIEKUHCKH !

MHe X0poI1110 3alIOMHUIIOCH, KaK BO BpeMs uccienoBanuil no 3axkasy IKEA Ha sty Temy
BbICKa3aJlach OJIHA U3 YYACTHUI] OIIpOCca Ipymbl morpeduteneii. Mel coOpanuck B jome
menekepa IKEA, uro6b1 moHabmoaTh 3a peakuuei J1toei Ha npeaiaraeMblii OpeHI0M JIeKop
in situ. JKeHmmuHa, 0 KOTOPOH 5 YIOMHUHAJI, I0JITO CMOTpEIa Ha COBPEMEHHYIO Ba3y ¢ JOBOJIEHO
HEOOBIYHBIM PUCYHKOM U3 BETOK U KPACHBIX sI0JIOK, a 3aTeM CKa3aja:

«B3rnsgaute Ha 310. Ecnu Ol 51 yBUI€Ia TaKyto Ba3y B MarasuHe, s rnojaymaina obl: ,,CMOTpUTCS
oTan4dHo!“ Bo3MoskHO, 5 gaxe caenato cede HeuTo nogodHoe. Ho st HUKorAa Obl He mpuayMana
310 cama. UtoObl HahaHTa3upoOBaTh TaKOe, MHE HYKHO HaJIeTh cTapoe CBaJie0HOE TIaThe,
3allpaBUTh €r0 B MAHTAJIOHBI, IOCTABUTh HA FOJIOBY Ba3y C (PpyKTaMu U C ECHEH OTIPABUTHCS
U3 oMY KyJia TJia3a TSI,

910 TCOPUA. HOCMOTpI/IM, KaK BCC 3TO BBIIVIAAWUT HA IIPAKTUKE, B peanLHoﬁ MapKCTHHFOBOﬁ
CUTyalllu.

BCpHeMCﬂ K PBIHKY IIMBa, UJIN 3BOJ’IIOI_[I/I${ AYTCHTUYHOCTU

[TepBoHauanbHO PHIHOK MMKMBA HOCHII JIOKANBHBIN Xapaktep. [IpencraBurenu pabouero kiacca
NPEANOYUTAIN TPAJULMOHHbIE MECTHbIE copTa nuBa. CkaxeM, B rpadcTBax, pacrnojOKEHHbIX K
3amany ot JIoHOHa, 3TO GBLI KPETKHii CyXoii cupp, a B Mopkumpe - HOpKIIMPCKHii .
[TpuBsi3aHHOCTD K 3TUM OpeHIaM MepelaBalach U3 MOKOJICHHS B TIOKOJICHHE, OT OTLIOB U
cTapiux OpaTbeB.



[TosiBnenre Ha OPUTAHCKOM PBHIHKE MHBA CHIIBHBIX HAllMOHAIBHBIX OPEHI0B OBIJIO CBSI3aHO C
HOBBIMM Mapkamu JiarepoB koH1a 1970 - nauana 1980-x rogos. Ha BTopoii cTaguu pa3Butus
PBIHKA JINJIepaMH CTaJIM OpEeH[Ibl, OTpaXKarollue MPeICTaBICHHS O MPaBUIIbHOM 3apyOeHON
IPOAYKIMH U MOJIB3YIOLIUECS 0COOBIM JI0BEpUEM OPUTAHCKHUX MOTPEOUTECH.

* Bpennsr Carlsberg, Becks, Stella Artois u 1p. mpu6bun B BeukoOpuTanuio u3 Mecr,
M3BECTHBIX CBOMMHU TPAJULIUSIMU MMBOBApeHUs, Kak DpaHLns 3HAMEHUTA TPAIULUSIMH
BUHOJICIIHUS.

* Bpenner Fosters, Budweiser, Guinness NpuIug oTTyaa, 1€ KyIbTypHbIE IPEANOYTEHHS
CBSI3aHBI C OTEUECTBEHHBIM ITUBOM.

B mr060Mm ciydae 3Tu OpeH/Ibl IMENM BECKHE OCHOBAHUS, YTOOBI CUUTATHCS IIPABMIILHBIMH, -
OCHOBaHUSI, CBA3aHHBIE C KX HHOCTPAHHBIM MPOUCXOXkKIeHuEeM. KpoMe ayTeHTUUHOCTH, HOBBIE
OpeH/IbI JIarepOB MPHIABAIH JIFOOUTENSIM MKUBa 00Jiee COBPEMEHHYIO UHIUBUIYATbHOCTb.
Moutozibie F0I1 HE MPOCTO MPUXOUINA HA CMEHY CBOMM OTIIaM, 3aBCETaaTasiM OMKanIero
naba, - OHU TOJYYUIIH BO3MOKHOCTh OCBOUTKCS B IMHAMUYHO MEHSIOLIEMCSI MHUPE,
OCBOOOJIUTHCS OT CKOBBIBABIIMX UX TPATUIIUN. DTH TIOOUTEINH JTarepa MoJ0KUIU Hadaio
JBUKEHUIO TJIOXUX TAPHEH.

Crnenyromryto MUBHYIO BOJHY IIPEICTABUIIM JIarephl Kilacca MpeMUyM B OyThlIKaxX. MIX oCHOBHbIE
OpeHbpl 0071a/1a7IM HOBBIMH YepTaMU ayTeHTUYHOCTH.

* Bpennst Sol u Grolsch 6111 HeoObIuHO OopMIIeHbl. X MPUHAATIEIKHOCTD K YY)KUM
TpaJUIMsIM HE BbI3bIBAJIa HU MAJICHIIET0 COMHEHHS, KaK U TOT (aKT, 4TO B pa3HbIX CTpaHaX
pacrpocTpaHeH pa3Hblid THIT TOPOACKOH 3aCTPONHKH U pa3Hble (POPMBbI KPBHIIIL.

* Bpennsr Becks n Budweiser npo1oymkany TEHASHIMIO CTpaHbI-Tpou3BoanuTess. OaHako
aKIeHT ObUI CeNaH Ha aAu3aiiHe OyTHUIOK, YKPEIUIBIIEM MPU3EMIICHHBII XapakTep uxX
AYTeHTUYHOCTH («KaK y JUKMHCOBY). DTH pa3JIuThie 1O OyTHIJIKaM JIarepbl CTajl CBOETO pojia
aTpuOyTaMu MYKCKOW MOJIbI, CBSI3aHHOM C MOHATUEM «HOBBIM MYXYHHAY, a TAKXKE KPETKOH
MYXCKOH Tpy*Obl. ByThIIOUHOE MMBO MPEeBPATHIIOCH B OTIMYUTENBHBIN 3HAK, sMOIemy. Hapsiny
C MOJIHOM 0/1e%/101, 1arephl B OYTHUIKaX CIYXHIJIM BOILIONIeHHEM au3aiiHa 1980-x rogos.

B 1990-e roasl HEKOTOPBIE U3 MECTHBIX OpUTAaHCKUX OpPEHOB MUBA MPEBPATHIIUCH B
oOIIeHaIMOHANIBHBIE, CITyKa MPOTUBOBECOM I AU3aiiHepckux Jarepos. K Takum Opengam
MoHO oTHecTH Boddingtons (The Cream of Manchester), John Smiths u Tetley. Bo3spamenue
3TUX OpEHI0B MPOU30IILIO0 B COOTBETCTBHH C TOH e caMoi KyJIbTYpHOH JIOTUKOM, YTO ¥ BTOpOE
npuiectsue ¢pyroosna. OHM cIOCOOCTBOBAIN BOCCTAHOBICHUIO HEKOTOPBIX aTpUOYTOB
TPaIUIIMOHHON MY)KCKOHM KyJIbTYpPhI B OTBET Ha IIMPOKO PACIIPOCTPAHUBILEECS OILYLICHUE
yTpaThl MY>KCKOH BIIACTH HaJ KEHIIMHOM. DT0 ObUT0 BpeMs aBmwxkeHns New Lad. Bcnomuum
xoTs 061 [Ikeka [{u [2] B pexinamMHbIXx 00bsBieHusx Openaa John Smiths. HoBeriif mapens yxe He
ObUT MAJIBYMKOM; CKOpPEE peyb IIIJIa O BO3BPAILEHUH TPATUIIMOHHON MY>KECTBEHHOCTH.

A 3aTeM Ha pbIHKe NMOsIBUIICSA HOBBIM HanuToK - Hooper's Hooch. OH Obl1 pa3nut B nUBHBIE
OYTBUIKH, XOTS COIEPKUMOE OOJIbIIIE HATOMUHANO cIa00aKOTOJIBHYIO CMECh BOIKH C
mumoHanoM. Hooper's Hooch okasancst BecbMa npHBIIeKaTEIbHBIM HAITUTKOM IS peiiB-
IIOKOJIEHUS. S| yBEpEH, UTO CEKPETOM €ro ycliexa cTajl €IMHCTBEHHBIH, OTINYAIOIINN €ro OT BCEX
OCTaJIbHBIX HOBBIX OpeHI0B (hakTop - omymienue, uto Hooper's Hooch cymecrBoBan Beceraa, a
He OBbLT 4eM-TO UCKYCCTBEHHO CO3/1aHHBIM. bpeH (HO He caM HAalMTOK) OKa3aJics 3arafjouHbIM.
[Touemy OblTM BBIOpaHBl UMEHHO 3TO Ha3BaHUE, UMEHHO 3TOT BKyc? EnnHCTBEeHHOE, YTO



Ka)xxeTcss 000CHOBAHHBIM, - BEIOOP MUBHON OYTBUIKM B KAUE€CTBE TAPhl: BE/Ib JJOCTOBEPHOCTD
0a3upyeTcs Ha COCMHEHUH HOBOT'O U XOPOIIIO U3BECTHOTO CTAPOTO.

51 pacematpuBato sBomoruio Hooper's Hooch kak 00pa3mnoByro Moienb SBOTIOIUN
ayTeHTUYHOCTH HOBBIX OpeH/10B. bpen cran ocHoBaTeneM MpUHIMIHAIBLHO HOBOM TOBapHOM
KaTEropuu - TaK Ha3bIBaEMbIX AJIKOIIOIIOB, UJIH C1a00aJIKOTOJIBHBIX T'a3UPOBAHHBIX HAIUTKOB, TO
€CTh KaTeropuu, KOTopast Obljla HACTOJIBKO YCTIEUTHOM, UTO JUIS CHIDKEHUS €€ TOMYIIPHOCTH
CPEIN MOJIOJIEKH J1aXKe MPUIIOCH IPUHUMATh clieuanbHble Mepbl. OCHOBHYIO POJIb B
HBOJIIOIIMY PBIHKA UTPaJU J1Ba aKTopa.

1. Kaxziplii ycriemHplii yyacCTHUK phIHKA 00J1aa]l HOBOW ayTeHTUYHOCTBIO.

2. Kax/ipIii HOBBIN YYaCTHHUK PBIHKA B OOJIbIIEH CTETIEHU COOTBETCTBOBAJ I'OCHOICTBYIOIIEH
KYJIBTYpE.

[Tpu aTOM ycnex ompenesnsiics kKomOuHanuen »Tux ¢pakTopoB. Kaxaplii u3 HUX B OTAEIBHOCTH
ObLT HEOOXOIMMBIM, HO HE IOCTATOYHBIM. Y MECTHBIE OPEHIbI MOTJIH BBITIISICTh
HCKYCCTBEHHBIMH, a OOJIbIIIAS YaCTh CYIIECTBYIONIEH B MUPE ayTeHTUYHON MPOAYKIIUH -
ycrapeBIield. Takue ypoKu CTaHOBATCS €lie 0oJiee OYEBUAHBIMU, €CITU PACCMOTPETh HECKOIBKO
MIPUMEPOB 3amycka OPEeHI0B MTUBA, MOTEPIEBIINX (PUACKO M3-32 OTCYTCTBUS AyTEHTUYHOCTH
(Bcero AByX M3 COTEH HEYIAa4HbBIX 3aMTyCKOB, K TOMY K€ MEHee KaTacTpo(hUIECKUX IO
CPaBHEHHIO C OOJBITMHCTBOM JPYTrUX HEYIaUHBIX TOMBITOK BBIXOA HA PHIHOK).

* Fontainbleu - narep [uist ’KeHIIMH, C JISTKUM BKYCOM M HEOOBIYHBIM JM3ailHOM (OyThLIKA
3aKyMOpHBaJIaCh MPOOKOM M3-TI0]] IAMITAHCKOTO).

* Miller Lite - 6omnee nerkoe u JemieBoe MUBO AJII KHOBOTO MYKYHHBD.

Ha moii B3rsia, mpobiaema 3Tux OpeHJ0B COCTOsIa B TOM, YTO OHH OBLIIM CIIMIIIKOM YXK
cTpaternueckuMu. Mx 0110 BUIHO HACKBO3b. Bbl Morn 6e3 Tpyaa 0003peTh BECh MpoIiece
MapKeTUHTa, ¥ M03TOMY OpeH bl BOCIIPUHUMAJINCh KaK UCKYCCTBEHHbIE U HEJI0CTOBEpHbIE. B
neiictButensHocTH Miller Lite B CILIA ObLT HacTOSIIIIUM U BEChMa yCHEIIHBIM OpeHaoM. Ho Te,
KTO 3aHUMAJICs €ro pexiamMoi B BennkoOputanuu, He 0OpaTUiIN Ha 3TO BHUMAaHUS.

ITocneHre HOBUHKH MUBHOTO PHIHKA OTINYAIOTCS OPUTMHAIBHOCTBIO M AyTEHTUYHOCTBIO, B
YaCTHOCTHU OpEHIbI «JIeITHOTO» MHBa (IIPOU3BOJMMOr0 0COOBIM, OTJIMYHBIM OT JPYIUX COPTOB
MUBa CIOCOO0M), TPOIYKIIMSI MUKPOTIMBOBapeH (MOXKHO CKa3aTh, pydHas paboTa) U HOBBIX,
HE3HAKOMBIX TUBHBIX TEPPUTOPUH, TakUX Kak SAnoHus u benbrus.

Ha muorux PBIHKAX €€ OJJHUM CII0COO0M AOCTUIKCHUA AYyTCHTUYHOCTHU (HOKa OH HE
IMPUMCHAJICA Ha PBIHKEC ITMBA, HO 00s13aTENBHO JOXKAETCS CBOEH O‘ICpC}II/I) SABIIACTCA
OCYIICCTBJICHUC H,[[eﬁ, CTPYIIIUPOBAHHLIX B IICPBOC MPABUJIIO: OBITH OJIMIKE K HOTpC6I/ITeJ'IIO,
HOCHUTb JIMYHOCTHBIN XapakTep. HNmMmeercs B BUY HCKad (bopMa pcaim3ma - HaHOIl06I/IC
HaTypajini3Ma B C(bepe MOJHOM OJEKIbI K KI/IHeMaTOFpa(I)a, a TaKKC IMOMYJIIPHBIX MBIJIBHBIX
JOKYMCHTAJIbHBIX CCPUATIOB U ((I[HeBHI/IKa EpI/II[)KI/IT ﬂ)KOHC» (CCJ'II/I CpaBHHUBATL €TI0 C
OOJIBIIIMHCTBOM POMAHOB I MOJIOABIX )KCHIJ_II/IH). He o3HavaeT 11 3TO BO3MOXKHOCTD
BO3POKACHUA NJOMAIIHETO IIPUT'OTOBJIICHUA nuBa?

HazBanus 6peHI[OB U aYyTCHTUYHOCTb

Haszanue Openna Hooper's Hooch oka3zanock mpocto 3ameuarenbHbIM, a Operna Fontainbleu -
HeyaayHbIM. [IpakTika mokas3pIBaeT, 4To BEIOOP Ha3BaHUS C YCTOSIBIIUMCS 3HAYCHUEM



OLIMOOYHBIN, TOTOMY YTO ayAUTOPHUS MTHOBEHHO BOCIIPHHMMAET TaKO€ HAUMEHOBAHHE KaK
HCKYCCTBEHHOE, TO €CTh JIMIIEHHOE ayTeHTUYHOCTU. BbI BUIeNN, KaK MpoMaxHyJcst OpeHT
Fontainbleu! be3ycioBHO, CyIIeCTBYIOT UCKIIIOUEHUS U3 MPABUII, HO OHU MEPEKUIN
coOcTBeHHBIEe Ha3BaHMsl. Jlyuliee perieHre - 3To BBIOOp HAMMEHOBAHUS, PE30HUPYIOILETO C
Opennom, Hanpumep Apple (ecTecTBeHHass KOMIIBIOTEpHAs 00pabOTKa JaHHBIX).

[IpexpacHbIil mpuMep CTpaTeruieckr TOYHOTro Ha3BaHus - Inca Cola: Opena mobumncs 601bpmux
YCIIEXOB Ha PhIHKE MPOXJIaIUTEIbHBIX HAanUTKOB Ilepy. Bynyun konkypentom Coca-Cola,
HOBBII OpeH]] OCHOBBIBAETCS] HA HAIIMOHAJIMCTUYECKUX YYBCTBAX U IPEBATHUPYIOLINX B CTPAHE
aHTHAMEPUKAHCKUX U aHTUKAMUTATUCTHYECKUX HACTPOCHHX (MX KCTPEMHUCTCKUM
BBIpa)KCHUEM OBLJIO apTHU3aHCKOE ABIKeHUE «CBETIbId MyTh»). ICTOYHMKOM ayTeHTHYHOCTH
Inca Cola cranu nepeocmbICiieHUe U IEpeoLieHKa HACIEIUs MPOLIOTO0, KaK SKOPs,
MO3BOJISIOIIETO yAePKaThCsl Ha BOJIHAX HAIIETO MOCTOSHHO M3MEHSIOIIETrocs MUpa. Y Hac B
Coenunennom Koponesctse ectb Maprapet Tatuep, kunokomnanust Merchant Ivory u
xomnanus Laura Ashley, 3anumarommascs pa3paboTKol U IPOM3BOACTBOM MOJIHBIX TOBapoB. B
I[1epy - BO3pOKACHHAsE HApOIHAS MYy3bIKa HHKOB M T. 1. Kpome Toro, Inca Cola numeer
XapaKkTepHBIN JJIs1 pErMOHAa BKYC, @ 3HAUUT, CIY)KUT IPEKPACHBIM JOMOJHEHHEM K HOIYJISPHBIM
B 9TOH CTpaHe OCTpbIM OitoaM. B peTpocnekTiBe NpUUuHbI, 00YCIOBUBIINE TOOEJOHOCHOE
niectTBue OpeHa, MpeaCTaBISIOTCS OUEBUHBIMH.

Kak 106uTbcs ayTeHTUYHOCTH OpeHpaa: xuBas My3bika Ha MTV

Jlo cuXx mop Mbl paccMaTpUBaIM AyTEHTUYHOCTh KaK HEUTO MpHCylee OpeH1aM e/1Ba JIM He Ha
TeHETUYECKOM YPOBHE (B YCIOBUSX, KOTJJa PHIHKHU IEPETIOTHEHBI ayTeHTUYHBIMU Openaamu). Ho
KaK OBITh, €CJIHM BbI y’K€ HE HOBHUOK, a JIUJIEP PhIHKA, IBITAIOIIMICS 3aIUTHUTh CBOU MO3HUIIUU?

B Takom CJIydac MOKHO OIICPECTHCA Ha OIBIT TCICBU3MOHHOTO KaHaJIa MTV.

Ha mepBoM 3Tare cBoero cymiecTBOBaHUs MYy3bIKaIbHBIN KaHa MTV ObUT B BBICIICH CTENICHH
AyTEHTUYHBIM 10 CPAaBHEHHUIO C YTBEPAMBILIMMHUCS HA PHIHKE KaHAJIaMU, YIEIABIIMMU KpalHe
HE3HAYNTENbHOE BHUMAHHE MOM-MY3BbIKE U MOJIOJICKU. ITO ObLT €IMHCTBEHHBIN MY3bIKAIbHBII
TeJeKaHall, CTaBIINIA MMOHEPOM B 00JIACTH IEMOHCTPAIIMU MY3bIKQTHHOTO BHJIEO, - OT
MIPOMOBBICTYTIIIEHUH 0 HOBBIX XYJI05KECTBEHHBIX (DOPM.

Opnako nmATh-AecATh JeT Hazaa opena MTV cronknyscsa ¢ npobiemamu. B To Bpems Ha
OOJIBIIIMHCTBE PHIHKOB €My MPUXOIUIOCH KOHKYPUPOBATh C IPYTUMHU MY3bIKaJIbHBIMU
TEJIEBU3MOHHBIMU CTAaHIMAMU. Bce oHM nepenaBany B 3(hUp OJIHU U TE K€ BHUJICO3AIMUCH.
CnenoBarenbHO, y 3puTeNneil He ObUI0 HUKAKUX 0COOBIX IPUYMH, YTOObI oTHaTh MTV
npennourenue. Kpome Toro, Ha JOKaJIbHBIX phIHKax KOHKypeHTaMu MTV Hepenko cTaHOBUIUCH
MECTHBIE TeJIeKaHaIIbl, I71€ BBICTYIAIM MECTHBIE aPTUCTHI M 3Bydal CJICHT (MHBIMU CIOBaMH, 3TH
KaHaJIbl COOTBETCTBOBAJIM MY3bIKaJIbHBIM BKyCaM PETMOHA M 03TOMY BOCIIPUHUMAIIUCH KaK
6onee ayrentuunsie). Kanan MTV cran xepTBoii coOCTBEeHHOr0 ritodansHoro yenexa. Kaszanoch
Obl, OH MPUBJIEKAJ IIMPOKHUE CIIOU MOJIOJICKH, U 3HAYUT, JOJKEH ObLJI BOCIPUHUMATHCS KaK
MMEIOIIUN MPOYHBIE MO3UIIUMH Ha phIHKe. OJHAKO BCE BBINLIO HA000poT. Aynutopus MTV
HACTOJIbKO pa3pocilach, YTO BO3HUKIIA ONIACHOCTh MEPEMEILCHUS] KaHalla B CTOPOHY
HaMMEHBLIEro o01Iero 3HameHarens. PykoBoACTBy KaHasla IPUILIOCH TOCTAPATHCS, YTOObI
n30exaTh NPEBPAILCHUs IPOTPaMM B CTaHJAPTU3UPOBAHHBIN TOBAP IIUPOKOTO NOTPEOICHUS.

BO-HepBHX, OT'POMHOC MMOJIOKUTCIIBHOC 3HAUCHUC UMEJIa HOBAaA UACA CO3JaHUA TCIICBU3UOHHOT'O
6peH)1a nocpeaACTBOM obOecrieueHus WHIANBUAYAJIbHOCTH MTV, B YaCTHOCTH, C IOMOIIIBIO Ooiee
TBOPYCECKOI'0 UCIIOJIb30BAHU MCIKIIPOTPAMMHOIO ITPOCTPAHCTBA (HO CpaBHCHHIO C
NpeAIICCTBCHHUKAMU U I(OHKypeHTaMI/I). bonpmie Bcero us TOT'O, YTO CETOOHA 06pa3yeT



MHAMBHTyaIbHOCTh KaHaja, MHE HPaBUTCs oOcyxaeHue npobiaem. Onpockl, B KOTOPbIX
YYaCTBYIOT MOJIOJIbIE JIFOJM CO BCETO MHUPA, MOKA3bIBAIOT, YTO OJHOM U3 XapaKTEPHBIX YEPT
JIO/IeH 3TOTO BO3pACTa SBJISIETCS UACAIN3M (JIBE APYTHE - 3TO MPUCTPACTUE K MY3BIKE U CTIOPTY).
Taxxe COBpEMEHHYIO MOJIOJIEKb BOJIHYIOT TPOOJIEMBI COCTOSIHUS IIPUPOTHON cpefibl, 00pHObI CO
CIIN oM u pacuzmom. Iloaromy xanan MTV 3assiics npon3BOACTBOM KOPOTKMX HAy4HO-
HOMYJISPHBIX (PHIBMOB 00 aKTyaJbHBIX IPOOJIEMax, BpeMs OT BpEMEHH 3aIycKas ux B aQup.
[Tomumo ycunmii, HanpaBIeHHBIX HAa (POPMHUPOBAHUE CBOEH MHAUBUAYaIbHOCTH, MTV
MOTIBITAJICS CTATh OJIMKE K YyBCTBAM MOJIOJICKH, a TAKXKE CO3/aTh BIICUATIEHUE O ce0e Kak O
KaHaJe «py4HOH paboTh». sl peleHus 3Toi 3aqauu ObUIN MPUTIIAICHB MOJIObIE, TOTOBBIE K
Pas3IMYHBIM 3KCIIEPUMEHTaM pexuccepsl. Bee 3To - mpuMep ayTeHTUYHOTO MapKETHHT A,
KOTOPBII BHOCUT BKJIa/I B Pa3BUTHE KYJIbTYPbI, CTApasCh OTBEYATH HA CJI0’KHBIE BOIPOCHI
COBPEMEHHOCTHU M pa3BUBATh HOBBIC TAJIAHTHI.

B pesynbrate emie 0HOM MOMBITKH CIIPABUTHCS C MPOOIEMON «3a0pOH30BEHHUs» KaHAN Cemall
HECKOJIBKO II1aroB Ha3al. Sl uMero B Buny nporpamMmsl M TV, NOCBSAIICHHBIE CTUIIIO KU3HMU.
PykoBoauTenu KaHajia apryMeHTUPOBAIH 3TO TEM, YTO «MY3BbIKaJIbHOE BUIEO - 00I1Iee
nocrossauey». «boiee BpIcOKas pplHOYHAsA cTouMocTs MTV 10 cpaBHEHMIO ¢ JpYTrUMU
MY3bIKaJIbHBIMH TEJIEKaHAIAMU, - TOBOPUIIU OHH, - 00BACHAETCA 00JIee TECHBIMH, YCTOWYMBBIMU
CBSI3IMU C MOJIOJICKHOH KynbTypoil. [ToaToMy MbI Oyziem co3aaBath 60JIbIIee KOJINIECTBO
IIPOrpamMM O MOJIOJICKH U JIJISI MOJIOJIeKH, O€3 aKklleHTa Ha My3bIKy». B koHIle koHII0B MTV
3aIyCTUII B 3P CEPUIO MPOTPAMM, IMOCBSIIEHHBIX MOJIOJSKHOMY CTUIIIO KU3HH, BKIIIOYAsK 10y
O CBUJAHUSAX U ITYTEIIECTBUSAX.

S gacto AymMaro, 4To OGpBBI.IOBLIfI MAapKCTHUHT JOJDKCH OIMUPATHCA Ha 3,HpaBBII>'I cmbicia. Kak
MMOKa3bIBACT IIPUMEP MTV, CJIOJKHOC, XUTPOYMHOC INIAHUPOBAHUEC IPUBOIUT K IJIAYCBHOMY
pe3yibTary. MTV - My3LIKaJ'IBHBII>i KaHall. OTXOI[ OT MY3bIKH U OpPHUCHTAlUA HAa IPOTPAMMEI,
IOCBAIICHHBIC O6IJ_II/IM HpO6JleMaM CTHUJIA ) KM3HU, Hen30eKHO Jc1aJIn KaHall BCE MCHEC
AYTCHTUYHbIM. A IMMOCKOJIBKY 3THU NTpOrpaMMbl CTAHOBUJIMCh HC TAKUMHU MHTCPCCHBIMH, KaK
paHbIIC, MTYV Bce MeHbIIIe OTINYANCsS OT APYTruX KaHaJIOB.

Onnaxo cienyrouuii mar B pa3sutud MTV okasascs BepHbIM. bblio BBIOpaHO MpaBUiIbHOE
HalpaBJIeHUE U, CIIEJ0BaTENIbHO, 00ecTeueH oxuaaeMblil agdexr. HailnenHoe perienue crano
00pa31ioM MapKEeTMHIOBOTO MaHEBPa B 0OCTOSATENBCTBAX MMOA00HOT0 poja. Ha kanane Oblia
CO3/1aHa <OKUBas» IPOrpaMMa.

Peus unet o MY3bIKaJIbHOM IIOY, I'I€ 3BC3/Ibl IIOOT BKUBYIO, oe3 cHelraJIbHOM I[OpOl"OCTOSIIJ.ICfI
amnrapaTrypbl 1 OFpOMHOﬁ AyAuTOpUHA (HaJ'II/ILII/IC HOCHCHHCﬁ, KaK IIpaBUjo, O6yCJ'IOBJ'II/IBaeT
BO3HHUKHOBCHUC OTpOMHOf/'I AUCTAHIIUU MCKAY apTUCTAMU U HyGHHKOﬁ). B stux nporpammax
MPpUHHUMAIN YIaCTUC 3HAMCHUTLIC I'PYIIIIbLI, TAKHUC KaK Nirvana (B TO BpEMs - CaMas U3BCCTHAs B
AMepI/IKe pOK-prrIHa), HUCIOJIHABIINEC MPOCTHIC aKYCTHUYCCKUC HOMEPA ICPE CO6paBLHeI>'ICH B
CTyanun HEOO0IBIION ay,uHTopI/Ieﬁ. «Kusrie» BBICTYIIICHUA apTUCTOB ITOJIb30BAaJIMCh OI'POMHBIM
YCIICXOM.

Bo-niepBbix, oHM ykpemsiiu no3uuuu MTV kak kaHaa, HCIIONB30BABILIETO 3aXBaThIBAIOLYIO U
OpUTMHANIBHYIO (hOpPMY I0J1a4uX MY3bIKH. BO-BTOpPBIX, ydacTue 3Be3/1 B I0I0OHBIX KOHLIEPTAX
CHOCOOCTBOBAJIO MOBBIIIEHUIO peiiTuHra kanana. Tonbko MTV mor yoenuTs 3HaMEeHUTOCTEN
INPUHATH Y4aCTHE B MEPOIPUATHUSX, M0 CYTH, HOCUBILIMX KaMepHbIN Xapakrep. Codbupasiuuecs B
cTyauu (aHaThl MOJTy4ald BO3MOXKHOCTh IIOTOBOPUTH CO CBOMMM KyMUPAaMHU, OOMEHSATHCS
CYBEHUPAaMU WM B34Th Yy HUX aBTOrpadsl. B pesynbraTe 3B€3/1b1 CTAHOBWIHCH OoJiee
pealnbHBIMU, TO €CTh OJHUMHU U3 HAC. B-TpeTbuX, CEpbe3HOE 3HAUEHHUE UMEIIO TO
00CTOATENBCTBO, YTO 3aMIUCAHHBIC B)KUBYIO alIbOOMBI CaMu 0 ce0e OBbLIM YCTICIIHBIMU
KOMMEpPYECKUMU MpotyKTaMu (0oJiee moApoOHO MBI paCCMOTPUM 3TOT BOIIPOC B TJaBe,



MOCBSIIICHHON BOCHBMOMY MPaBUITY HOBOT'O MapKeTHHTa). Kak mpoaeMoHCTpupoBasl OpeH/T
Virgin, oOpa3iioBsie (HopMbl MAPKETUHTA HACTOJIBKO IIEHHBI, YTO JIFOJIU TOTOBBI TUIATUTH 32 HUX
KaK 32 CAaMOCTOSITENbHBIN MPOIYKT. U IIIaBHOE - «KUBBIE» MPOTPAMMEBI 00ECTICUnBAIN
aAyTEHTUYHOCTH MY3bIKATHLHOTO TEIICBUICHHUS.

Cpenu mpudnH, 00yCIOBIUBAIOIINX AYTCHTHYHOCTh 00HOBIIeHHOTO M TV, MOKHO Ha3BaTh
CIEaYIOLHUE:

* OPUTMHAJIBHOCTb U HEOKUIAHHOCTD;
* BO3MOKHOCTB JIJISl ayTUTOPHH MOOBIBATh 32 KyJIHCcaMu; 00Jiee MHTUMHBIN XapaKkTep KOHIEPTOB;
* (hyHITaMEeHTaIbHBIN XapakTep NpeACTaBICHUN; OLIYIIEHUE «PYUYHOU paboThI»;

* HICKPEHHOCTb UCTIOJIHEHUS, )KUBOU 3BYK, He()OpMaIIbHBIN, TEMOKPATHUECKUI XapakKTep;

* HCIOJIb30BAHNE TPAJAULIMOHHBIX CIIOCOOOB HCTIONHEHHS. «KUBBIE» BHICTYIUICHUS TO3BOJIMIIH
MTYV BOCCTaHOBUTH CBOU MO3ULIMH AYTEHTUYHOI'O MY3bIKAJIBHOTO TEJIEKaHAJIA.

Radio 1 ctanoBUTCS peaabHOCTBIO.

PaccmoTpuM elie oiMH IpUMeEpP COXpAHEHUs ayTEeHTUYHOCTH, OKa3aBIIeHcs 101 yrpo3oi. A
MMEHHO - UCTOPHUIO MIPUHA/IJIeKaBIIeH BemarenbHoi koprnopauu BBC paanocraniun Radio 1
(oMH U3 TIEPBBIX YCIIENTHBIX MPOEKTOB areHTcTBa St. Luke's). [1aTh et Ha3an paauocTaHmus
Radio 1 6pu1a oduumanbHO pu3HaHa ycTapeBiuei. IlporpaMmel Beu JUKEU-IIEPECTAPKH -
koMuK ["appu DHuna n300paxa ux B CIIEHKE C Y4aCTHEM JIBYX 3a0KEaHCKUX JIUJKEEB-3aHY/I:
Hecpasuennoro u Muiteimero.

Hoserlit pykoBoauTens Radio 1 Mateio bannucrep pemu, 4To CTaHLUs HY)KJaeTcs B
paluKaNbHbIX U3MEHEHUAX. BO-TIepBBIX, OH U3MEHHII COCTaB KOMAaHbI TUKEeB, N30aBUBIINCH
OT CTapOMOJIHBIX BEIYLINX U NMPUTIAcUB Ha paboTy HacToAnMX TanaHnTtoB. Ha Radio 1 npuim
CyIep3Be3/ibl KITYOHOM CIIEHBI - H3BECTHBIN JUKEH TaHieBabHOW My3bIkH [Iut Tonr u xamk
Jxync. Yto kacaercs MOJIMTUKU PaJUOCTaHIIUU, TO €€ HOBOE PYKOBOJICTBO IIPUIEPKUBAIIOCH
IIPUHIIMIA «TJIaBHOE - HOBas My3blkay. K Tomy Bpemenu Mateio banHucrep yxe 3aBoeBai
peIyTanuio 0THOTO U3 co3jaTeneil Opuranckoro nomna. [IpuHINI «TTaBHOE - HOBasi My3bIKa»
O3HayaJl, 4To KpynHeias OpuTaHcKas paAuoCTaHIMs OyJeT MUPOKO TPAHCIUPOBATh UHIU-POK
U 3aIUCH, C/IeJIaHHbIe HEKOMMEPUYECKHUMHU CTYAUSAMU. JTO PELICHHE TTO3BOJIMIO JOOUTHCS
M3BECTHOCTH TAaKUM TajaHTaM, kak rpynmna Oasis. be3 nognepxku Radio 1 ona Bpsin iu cmormna
Ob1 T0OuTHCS ycrnexa. B cBoro ouepens komnanust Radio 1 momyunsia BO3MOXXHOCTB TOPJIO
3asBIISITh, YTO «MMEHHO Ha €€ BOJIHAX CJIyIIATeNM BIepBbie yeablmanu Oasisy.

Kopoue rosopsi, 310 66110 HOBOEe Radio 1. OqHako ero UMUK OB HACTOJIBKO CITa0BIM, YTO
CTaHIIMSI MPOJIOJDKANIA TEPATH €KETOHO MIJIJTMOHBI CIyIIaTeneil, KOTOpble IEPEeMETHYINCH K
KoHKypeHTaM. PagunocTtanmuio Radio 1 cinyrmanu MHOTHE, HO €€ BPSII JIM MOKHO OBLIIO Ha3BaTh
sIBJIEHHEM OOIIIECTBEHHOTO MacITaba.

HpennomeHHoe HaMH MapKETHUHI'OBOC PCIICHUC OITNPATIOCH UCKIITFOYUTCIIBHO Ha S,HpaBBIﬁ CMBICJI.
Paboras HaJ CO3JaHHEM HOBOM PCAIBbHOCTHU, MBI HA BPEMSL 06paTI/IJ'II/ICB K KpUTHKE. ME1 ObLITH
yGC)KILCHBI, YTO JIFOOBIE MOIBITKU MPOABMKCHUSA UCKYCCTBCHHOI'O CTHJIBHOT'O UMH/I’Ka BbI3OBYT
OTBCTHYIO KPUTHUYCCKYIO PCAKIIUIO, B TO BPEMA KaK HOBas pCaJIbHOCTb ObLlIa CTUJIBHOM cama 110
cebe. HO3TOMy MBI IPEIOKUIINA CACTIATh KOPOTKUC POJIMKU O IMTPOUCXOAAIIEM 3a KYJIMCAMU
Radio 1, 4yTOOBI ITOKA3bIBaTh UX B KHHOTECATpax U UCIOJIb30BATh B KAUCCTBC TCIICBU3NOHHBIX



aHOHCOB. ['epOosSIMH 3THX POJIMKOB OBLIN TUKEU CTAHIIMU, TIOKAa3aHHBIE B Ipoliecce paboThI.
Kpome Toro, Ml pazpaboTany IOMOPHUCTUYECKHE U JTa)Ke HEMHOTO BBI3bIBAIOIIME I1JIAKATHI,
n300paXkaroIne «KyxXHI0» paJuOCTaHIIUU. DTOT MPUEM OKa3aJcsl BeCbMa JICHCTBEHHBIM, TaK KaK
CrIocoOCTBOBAJ Pa3BUTHIO ayTeHTHYHOCTH Radio 1.

HesaBucuMo oT npenrpMHUMAaBIINXCS HAMU YCUIIUN BCKOPE ITOCJIE Hadaaa MapKETUHIOBOU
KaMIaHUM MTPOU301LI0 coObITHE, penonpeaenusiee ycrnex Radio 1. Ha cranium navan
pabotate aumken Kpuc OBaHC - KOMHK-IIOCTMOJIEPHUCT, IIYTHUK, HOTPSICAIOLINI TUCK-KOKEH 1
repoil COBpEMEHHOM OpUTaHCKON MOoAekH. YTOOB! yOeIuTh ayAUTOPUIO HACTPOUTHCS Ha
Radio 1, aTomy uenoBeky nmotpedoBanachk Bcero Hezuens. st JOCTHKEHHS KeTaeMOro
pe3yibTaTa OH BhIIaBal B 3pUp OAHY U Ty K€ HAJA0SAIUBYIO INIACTUHKY (11aH Kpuca cocrosi B
TOM, 4TOOBI 3aMKCh MPO3BYYaIa HE MEHEE COTHH pa3, YTO 3aCTaBHJIO Obl ayAUTOPUIO IIPOCHYTHCS
U BCTYIIHUTH B qUaJor ¢ BeaymuM). He tak naBHo Kpuc o0bsBUI 0 co3nanuu cBoei cOOCTBEHHON
palmoCTaHINK, KOTOPast, KaKk OH HaJleeTcsl, CTAHET CaMbIM SIpKHM coObITHeM roja. Kpuc DBanc
CBITpaJl BAKHEHIIIYIO poJib B (hopMHpoBaHUH BocnpusaTHs Radio 1 kak ayreHTHYHOM cTaHLIMU.
Vcnonp30BaHHBIA UM METOJ] HE COBIAJAJ C HAIIMMU MPeAoxKeHus MU, HO Kpuc Obu1 abcomoTHO
ayTeHTUYHBIM, TaK KaK He OOsuICs TIaUuTh ayJUTOPUIO IPOTHB IEPCTH.

IIpoTecT U ayTeHTUYHOCTb.

B TpanutinorHOM 00IIIeCTBE HOBBIE UJIEU BO3HUKAIOT €CTECTBEHHBIM 00pa30M: KaK MPOTeCT
MOJIOJIBIX JIFOJICH MPOTHUB YCTOSIBILIETOCS PYTHHHOTO 00pasa »u3Hu. B mporecce
CaMOOIIPEAETIEHNS TUHENUKEPBI BOCCTAIOT IPOTUB CYILIECTBYIOIIUX YCIOBHOCTEN. [ToaTOMY
ayTEeHTUYHOCTH TOBAPOB M YCIYT Ha PHIHKAX, T/Ie MOTPEOUTENSIMU BBICTYIAIOT MOIPOCTKH, BO
MHOTOM 3aBUCHUT OT CTETICHH UX MPOTECTa U JKeJIaHUs HapyIIaTh Ta0y U MPUHSTHIE Y B3POCIBIX
npaswia. HampuMmep, mpoTect BO MHOTOM OIpEAETSeT MOMYyIIPHOCTh HAPKOTHUKOB - UeM OoJiee
MAHUYECKYI0 MHTOHAIIMIO MPUOOPETAIOT CTaThU Ha TEMBI MOpaliu B Tabiouaax, TemM Ooee
MIPUBJIEKATEIIbHBIMU CTAHOBSITCS PA3HOIO POJIa HAPKOTUYECKUE CPEACTBA.

B My3bIkaibHOM OM3HECE 3ampeThl CyXKaT rapanTueit ycnexa. Tak, 3ampeT mokasa Ha
TeleBuAeHUN Bueokinna Jxoppka Maiikna necHu Fast Love ¢ COMHUTENBHBIMU
3POTUYECKUMH CLIEHAMHU OTKPBLI JUIS MEBLA KpaTYaulIMi IyTh K U3BECTHOCTH. [IpumepHO B 310
ke Bpems [xopmk Maiiki noaBeprest apecTy B 00IIecTBEHHOH yOOpHOI 3a HempuCTOiHOe
noBeieHrne. Yepe3 HECKOIBKO JHEN ero anpb00M U CHHTII 3aHSJIH OJHY U3 BEPXHUX CTPOK B
CIHCKE MUPOBBIX XUTOB. Kak paccka3bIBa caM NeBell, €Clid ObI OH ObLI JOCTATOYHO
cO00pa3uTeseH U CMe, OH JIOJDKEH ObLT OBl JOAYMAThCS 10 apecTa MO aHAJIOTUYHBIM
MPEIOrOM MHOTO JieT Ha3aj. [1o ero MHEHHIO, 3TO OBLI CaMbIil YIauHbIIl MAPKETUHTOBBIN XO/I,
KOTOPBI KOTAa-T1M00 MCIOIH30BANICS B OTHOIICHUH €r0 IPOU3BEICHUH.

Moe BHUMaHHE K MY3bIKaJIbHBIM ITpUMepaM 00yCIOBIEHO TEM, U4TO B 3TOH chepe
ayTEeHTUYHOCTD SIBIISICTCS 0053aTENIbHOM 1, 3HAYUT, paccMaTpUBaeMble HAMH ITPUMEPHI OYECHb
nokaszaTenbHbl. /lymato, B 3TOM e HalpaBiICHUU pa3BUBAETCS MOTPEOUTENbCKAs KYIbTYpa B
1[€JI0M (HE CIIy4ailHO OJMH U3 BAKHENIINX PE3YJIbTaTOB U3yUEHUS MOJIOJIEKHBIX PHIHKOB
COCTOUT B TOM, YTOOBI YIOBUTbH 3apOKAAIOLINECS TeHICHIIUN).

B o0uiem, ymeHue rinauth IpOTHUB HIEPCTH - AyTEHTHUYHBINA CMIOCO0 YTBEpIKICHHUSI HOBBIX UJICH.
ABTOpBI MHOTHX MapKETHHIOBBIX KaMIIAHUM CTapaTeIbHO MBITAIOTCSA YTOIUTh a0COIIOTHO BCEM
U urpath no npasuwiaM. OiHaKo ropaso 0ojiee ayTeHTUUHBI OpeH/ b, KOTOPbIE HapYILIAIOT
IpaBUJIa, - KaK JIO3YHT peKiIaMbl MaprapuHa: «5l He Mory moBepuTh, YTO 3TO HE MAcCO0!»

Crpaterus 3aBeoMOro ayrcaiiepa.



Emte omun crnoco® moWTH NPOTUB TEYEHHUS - UCTIOIB30BaTh cTpareruto Jlasuaa u ['ommada.
BricTynate npoTHB HCTEOIUIIIMEHTA ABTOMATUYECKH 03HAYACT MOIACPIKKY OOJIBITHHCTBA.
Onnum u3 spbix mobopHukoB crpareruu lasuna u 'onnada, mo3possionieil mpuBaeKaTb Ha
CBOIO CTOPOHY JIt0/IeH, BricTynaeT Pudapn bpancon. B3sth X0Ts Obl €ro KaMmaHuio IpoTHB
Ips3HBIX TPIOKOB British Airways. Komnanus Virgin HapymaeT OOJBIIMHCTBO PHIHOYHBIX U
MapKETUHTOBBIX MpaBuil. OJTHAKO CIEAyeT MOHUMATh, YTO OPEH]T IO Mepe pOCTa MOMYIIPHOCTH
MOCTENEHHO CaM CTAaHOBHTCS BAKHBIM JIEMEHTOM UCTEOIUIIMEHTA U BPS] JIM CMOKET JOJTO
0CTaBaThCs B psiiaX OYHTOBILIMKOB.

Ilonsenem uroru

[Tonarato, Bce CreMaIMCThI IO MAPKETUHTY OT/AAIOT ce0€ OTYET B TOM, YTO MOTPEOUTENN B
HAIllM JTHU CTAJIM OY€Hb TpeOOBaTEIbHBIMHU U TPaMOTHBIMU. Kak ciieicTBHUE - MOBBILICHUE CIIPOCa
Ha ayTEHTHYHBIC BEIIM U HEeXellaHHe MPUoOpeTaTh CHHTETUYECKUE WIH UCKYCCTBEHHbIE
noaenku. CylecTByeT MHOXKECTBO CIIOCOO0B pelIeHus 3Toi mpodaemsl. Ho kakoi Ob1 13 HUX
BbI HU BBIOpaJIM, HOMHUTE OJIHO IIPOCTOE MPABUIIO: HAZO OBITH XOTh Ha HOTY Oosee
ayTEeHTUYHBIM, YEM BaIIH MIPE/ILICCTBEHHUKH.

IIpumeuanus

1. «IToTpebnsaTcTBO» - Tak MOXKHO nepeBecT TepMuH affluenza (ot anrm. affluence - gocrarox,
nzobunue, 6orarcto U influenza - rpunm, uHGII03HIA), OYKBAIBHO - «AMHUIEMUS
noTpebienus». [lepeBon 3auMcTBOBaH U3 HazBaHus kHuru: John de Graaf, David Wann,
Thomas H. Naylor. Affluenza. The All-Consuming Epidemic ([Jxon ne I'paad, [13Bug Bans,
Tomac X. Hoiinop. [lorpebnstcTBo. bonesns, yrpoxaromas mupy. - M: Yaerpa. Kynberypa,
2003) (mpum. mep.).

2. Oxex u (1962) - OpuTaHCKUi KOMUK (TIPUM. pefL.).
YacTts2.

[TpaBuio 7. @opmupyiite oliiee MHEHHE
Cytb npaBuna

DT0 MpaBUIIO KacaeTcs pa3BUTHS UJICH HOBBIX OPEHIOB, MPUOOPETAIONINX MOMYISIPHOCTh Yepe3
[ENOYKY Jto/Iei. B cOOTBETCTBUM C pe3yabTaTaMH MPOBEACHHBIX OTIPOCOB, JIOH YaIlle BCETO
JIOBEPSIFOT COBETaM M HOBOCTSIM, O KOTOPBIX Y3HAIOT OT CBOMX JPY3€H, UJICHOB CEMbH WJIH
KOJIIET 10 paboTe, ¥ HECKOIBKO PeXKe - MepelaHHbIM B TEICBH3UOHHBIX MTPOTPAMMAaX HIIN
MOYEPIHYTHIM U3 HE3aBUCUMBIX CPEACTB MaccoBoi nHpopmarmu. Pekname mpousBoauTeneit
JOJI OOBIYHO HE JOBEPSIOT.

Panbiie KOMIIaHHH, YTOOBI npoaarb ToOBAp, NbITAIUCH HAITPAMYHO BO3JEHCTBOBATh Ha
AYJAUTOPUIO YCPE3 MAaCCOBBIM MAapKCTHUHTI . I[eﬁCTBHTCHLHO, IO JaHHBIM PICCJ'ICI[OB&HHIZ,
PBIHOYHAA CTOMMOCTDH PCKIIAMUPYCMBIX Ha TCIICBUACHUU TOBAPOB BO3PACTAJIa HA 70 %!

Hogsrif MapkeTuHr padoTaet 6oisiee ToHKO. OH [ienaeT CTaBKy Ha 3aIlyCK HAeH-BUPYCOB,
KOTOPBIE CTAHOBSITCSI BCEOOIIUM JOCTOSHHEM.

B stom CJIy4dac MBI CTAJIKMBACMCA C 3(1)(1)CKTOM JOMHUHO - OH CO34acTCA Hapoleoﬁ MOJIBOM U
mUuapowm, JIC)KAIMHUMHU B OCHOBC TOUCYHOI'O MAPKETHUHTA. HWupiMu CJIOBaMH, p€4b UJCT O BCp60BKe
,[[06pOBOJ'IBHBIX PCKIIaMIIUKOB: OHA ﬂeﬁCTBYIOT MNPUMECPHO KaK aABOKAThI, U3JIAraromue Takue
APTYMCHTBI, KOTOPBIC ITOMOTAOT CyAy HNPUCAKHBIX Y6CI[I/ITBC$I B COOCTBCHHOI IMpaBoOTC.



Bripouewm, emie Oouibliie X MOCTYNKKA HAIIOMUHAIOT pPa0OTy MAacTEPOB MOJUTHUECKUX
TEXHOJIOTUH, OCYILECTBIIAIOUINX MPOTAaraHy ¢ MOMOIIBIO MyOJMYHBIX CPEICTB MacCOBOM
uH(pOpMaIUH.

[IpuBenem npumep.

CambIM yCHELTHBIM 3TAIlOM KaMITaHUH [IPaBUTENbCTBA BenukoOpuTaHum o canHuTapHOMY
npocsereHuto 1 6opsde co CITNM/ oM, HanpaBiIeHHOI Ha Mponarany 0€30MacHOro ceKkca cpean
MOJIOJICKH, OBIIO CO3/1aHNE HECKOJIBKUX €CTECTBEHHBIX U CMEIIHBIX PEKIAMHBIX POJIUKOB,
KOTOpBIE IEMOHCTPUPOBAIHCH B KHHOTeaTpax. OHU ObUIN MpeaHa3HAYEHBI TTIABHBIM 00pa3oM
111 TOTO, YTOOBI IOMOYb HOBBIM IIapaM MPEOJI0JIETh CTHIAINBOE OTUYKICHUE U HAYYUTHCS
TOBOPUTH O HEOOXOJMMOCTH UCIIOIB30BAHNUS TIPE3EPBATHUBOB.

dopmupyiite o01Iee MHEHHE

I'maBHas MBICIB STOM TI'JIaBBI COCTOUT B TOM, 4YTO IpoMaraHaupoBaTh UACHU IO CTAPUHKE ropas3go
MeHee HPPEKTUBHO, YeM 3aIlyCKaTh UX B CBOOOAHOE OOpalleHue.

B name Bpems ycnenisple AEU MEPEIAOTCS OT YEJIOBEKA K YEIOBEKY, KaK KYJIbTYPHBINA BUPYC, a
MBICJICHHBIE JIy4H, HAIPSAMYIO [IOCHUIAEMbIE MAPKETUHTOBBIMU KAMITAHUSIMU, YCIIELTHO
OTPAXKAIOTCSI YETIOBEUECKUM Pa3yMOM U HE MIPOHUKAIOT CKBO3b 3aAIUTHBIC Oapbephl.

KoMy MBI noBepsiem

bnaronaps mpoBOAMBIIMMCS B MOCJIEIHNE TO/IbI OIPOCAM MBI XOPOIIO 3HAEM, UTO JIFOJIU BCE
MEHBIIIE IOBEPSAIOT OOIECTBEHHBIM HHCTUTYTaM (HallpUMep, MEIUIIUHCKIM YUPEKICHHUIM) U
Bce OouiblIe - cobeceTHuKaM, C KOTOPHIMH HEIOCPEICTBEHHO 001Iat0TCsl (JINYHBIM BpadaM H, 1O
KaKoH-TO nmpuurHe, (hapmaieBTam B anrtekax). Jlanuele mpoBoauBIIMXCA B BenukoOpuranuu u
CILIA uccnenoBaHui CBUIETEIBCTBYIOT O TOM, YTO HMEHHO (hapMalleBThI MOJIb3YIOTCS CaMbIM
O0JbIIMM JIOBepHEM Jrojiel. OT4acTH 3TO ABJISIETCS OJJHOM M3 XapaKTepHBIX 4yepT oOI1ecTBa
®oMBbI HEBEPYIOLIETO, II€ JOPOXKAT JIUIIb MPAKTUYECKUM OIBITOM M MPHUCITYIIUBAIOTCS TOIBKO K
TEM, C KEM HETOCPEICTBEHHO CTAIKUBAIOTCA, U I'ie aOCTPAaKTHBIEC UAECH IEHHOCTH HE UMEIOT.
Bonee Toro, Mbl Bee yarie JoBepsieM U30paHHOMY Kpyry Oau3kux jrojeid. Hike npuBoasTes
JaHHble 00 CTOUYHUKAX WH(OPMAILINU, PAH)KUPOBAHHBIX B COOTBETCTBUU C KOJIMYECTBOM TeX,
KTO «KaK IPaBUJIO, IOBEPSET» 3TUM UCTOUHUKAM.

YuraTens 0053aTENBHO 3aMETUT, YTO HAMITYUIIUH CIIOCO0 MPEeI0oCTaBUTh JIOAIM HH(OPMAIIHIO,
KOTOPO# OHU OyJyT H0BEPATH, - IEPEAATh €€ uepe3 APYruX HHIAUBUIOB, a HAUXY/IILNHT -
MPOBECTH MacCOBYIO peKsiaMy (XOTsI MHOTJ[a OHa MOXET OBITh BeCbMa JIEHCTBEHHOM ). OTn
CBEJICHUs TOJIHOCThIO U3MEHWIIN MO€ MHEHHUE 00 3P PEKTUBHOCTH PEKIaMBbl U IPYTUX
MHCTPYMEHTOB TPaJAULIMOHHOIO MAapKETHHTA.

OOBIYHO CHENMATMCTHI PACCMATPUBAIOT MHCTPYMEHTHI MApKETHHIa KaK CPECTBO MPSIMOTO
LIEJIEHAIIPaBJICHHOT O BO3JEMCTBYSI HAa OTIENbHBIX IIPEICTABUTENEH LIETIEBOM ay IMTOPUH,
Haroo0ue peakTuBHOro cHapsaa. Ho MHe OoJibIlie HpaBUTCSI CPaBHEHUE CO CITYTHUKOM,
3aIyLIEHHBIM Ha OKOJIO3€MHYIO0 OPOHTY, TO €CTh BpallleHUEe, IUPKYIIALUS HIeH BOKPYT
notpeduteneil. [Ipu 3ToM pekiaamoaaTenu CTaHOBATCS OJIMIKE K JIIOJISM, a, 3HAUUT, CPEJICTBA
MaccoBOl HH(pOpMaLMK HAYMHAIOT OKa3bIBaTh MHIUBUAYAJIbHOE BO3AEHCTBUE HA KAXKOTO
IIPECTaBUTEIS LIETIEBOU ayIUTOPUHU.



[InanupoBaHue NUPKYISALMY TEMBI Pa3roBOpa.

Bo3MoskHO 11 co3panue OpeHaa BOKPYT TaKoro HeopMalIbHOTO U HaXOJISIIErocsl BHE BaIIETO
KOHTPOJISl JeHOMEHa, KaK HapoaHasi MoyBa?

B ob6nactu ynpaBieHnss MapKETHHTOM CYILIECTBYIOT OOCTOSATENBCTBA, KOTOPBIE TPYAHO
MCIOJB30BATh C BBHITOI0H /1 cebs. Bbl MokeTe KOHTPOJIMPOBATh COOCTBEHHBIE CIIOBA, HO HE TO,
YTO JIOJM OyIyT TOBOPHUTH O BAIIMX BHICKAa3bIBaHUAX. T€M HE MEHEE y HacC €CTh BOZMOYKHOCTh
IUIAHUPOBATh CBOE 0OIIeHNE (TIPUMEPBI OYyIyT MPUBEICHBI HECKOJIBKO MO3/IHEE), OTHOM M3
CaMbIX yIUBUTEIbHBIX YEPT KOTOPOTO SBISIETCS €r0 CBOOOIHBINA XapakTep.

Hauatps M0HO X0Ts OBl C OTBETa Ha BOMPOC, KAKOH THUIT MapKETHHIa MOOYXAaeT JII0aeH K
muckyccun. Wonderbra yaanoch JOOUTHCS IIMPOKOTO OCBELICHHS B IPECCE CBOCH MPOIYKIIMH
6maronaps nocrepy ¢ Haanuceio «IIpuser, manpuuku!». Ha Hem Obuia momenieHa
kpynHodopmatHas potorpadus manekeHmuisl Essl ['eprurosoii B 6ense Wonderbra.
Komnanus cama 3actaBuiia myOJIMKy TOBOPUTH O ce0e, a COOTBETCTBYIOIINE MEPOIIPUSATHUS 110
CBSI3M C OOILIIECTBEHHOCTHIO CTAJIH JIUILB TOTIOJIHUTENILHBIMU CpeicTBaMu. bpenay ynanoces
BBI3BAaTh MHTEPEC CPEJICTB MACCOBON MH(POPMALIUH, U 3TO CIIOCOOCTBOBAIIO (HOPMUPOBAHHIO Y
nokynareiabHul Wonderbra omrymieHusi, 4To OHH, ITOJOOHO M300pakKeHHON Ha ImocTepax
MO/JIENH, HETIPEMEHHO OYAyT 3aMedeHbl OKpyx)aromuMmu. [Ipu 3ToM KoMnanus 1o0unace
NPUCTAILHOTO BHUMAHMSI JIt0/IeH, n30€XaB MHOTOMUJUTHOHHBIX 3aTpaT Ha OOLECHALIMOHATILHYIO
HapyXHy!0 pekiamy. CHadana Wonderbra npro6pena Juib HECKOJIBKO IUIOMAA0K SISt
pa3MeIleHus IOCTEPOB - HO B TAKUX MECTAX, /1€ ObLIO HEBO3MOXKHO HE 3aMETUTh (PUPMEHHBIE
IUTaKaThl ¥ HE HAMKMCATh O HUX.

Ilagenue ABTOPUTECTA OPraHOB BJIACTU

B JIydlne BpEMEHa MaCCOBOI'0 MAapKETHUHI'd MBI IIOJTHOCTBIO JOBCPSAJIA TaAKUM OpraHaM BJIACTU U
CONUAJIBHBIM MHCTUTYTAaM, KaK LICPKOBb, 6aHKI/I, MOJIMIUA U HayKa B JIMIIC YUCHBIX U SKCIICPTOB.
OI{HaKO Ha IMPOTSKCHUHN TOCIICAHUX 30 ner YPOBCHB NJOBCPUA K HUM HCIIPCPBIBHO CHUKAJICAL. Ilo
MHCHHIO HCKOTOPBIX CIICTIUAJIMCTOB, Mbl HAYYHUJINCh HC BEPUTH O(bHHHaHLHOﬁ I/IH(I)OpMaI_II/II/I B
nepuon aMepHKaHCKOﬁ BOIiHBI BO BretHame. Ho 5 moao3peBar0, YTO OCHOBHAs 3acCjiyra B
MNOAPBIBE aBTOPUTCTA OPTraHOB BJIACTH NPHUHAMJICKUT PALY CyI[C6HBIX MMpeucaACHTOB - HAIIPUMCED,
CBA3aHHLIX C KOPOBBUM OCIIICHCTBOM U Y6CI[I/IBIJ_II/IX 6pI/ITaHI_ICB, YTO Ha 3KCIICPTOB B obactu
3ApPaBOOXPAaHCHUA HEJIb34 MOJIaraTbCA.

Ecnu aGCTpaFI/IpOBaTBCSI OT BCCX IMPUITUCBIBAEMBIX TCICBUACHUIO HCAOCTATKOB, TO B HCAAJICKOM
6y,[[y'IJ_ICM MBI, BEPOSTHO, 6y,£[eM paccMaTpuBaTh €ro Kak pe€BOJIIONUOHHYIO CUITY, ChII'PABIIYIO
BAXHYIO POJIb B OCBO60)K,Z[€HI/II/I MaccC OT MMPCKIIOHCHUS MICPEA BIIACTHIO. Bmecto Toro 4To0n!
pa6OTaTL Haa COTBOPCHUCM MUpaA, I'IC BEPpa B I[C,[[a M0p03a HC IMOJABEprajacCb OBl COMHCHMUIO,
TCJIICBUACHUEC IIOPOAUIIO OGIJ.IGCTBO, B KOTOpOM KaXXIpIii OCBEIOMIICH O Cyli€eCTBOBAaHUUA
AJIbTCPHATUBHBIX TpaI[HLIHfI, a TaKKC 0 TOM, 4YTO COBPEMCHHOC PoxaectBo MMpeBpaTUIIOCh B OJJHO
U3 BaXKHEUIIINX MepoanﬂTHﬁ MacCCOBOT'O MAapKCTHUHTA.

O dexT TOMUHO U OTITYIIUTENbHBIA ycIeX HOBBIX JIEHOOPHCTOB.

Mpl foBepsieM Ipex e BCEro TeM, KTO BXOJUT B HAIl OIMKHUN KPYT U AEIUTCS C HAMU JIMYHBIM
onbitoM. MccnenoBanue Henley Centre nmo3BosisieT cienaTh BBIBOJI, UTO MOOEI0M HA MOCIEIHUX
NapJIaMEHTCKUX BbIOOpaxX HOBbIE JEHOOPUCTHI 00s3aHbI AKTUBHBIM CTOPOHHHUKAM, YO€IUBIINM
IIPOr0JIOCOBATH 32 HUX CBOMX COMHEBaroIuxcs Apy3ei. Ecnu npuBepxeHibl aeiibopucTon
CTapajuch 000CHOBATH MEpe]l CBOUMHU 3HAKOMBIMU HEOOXOIUMOCTh IPOTr0J0COBATH 32 MAPTHIO
TpyZa, TO CTOPOHHHUKH TOPH, CYJIsl 10 BCEMY, HE YTPYKIalu ce0st MoA00HO0 aruTauuei.



Mowu OpuTaHCKHE YNTATEIH HAOIIOAAIH 3a IPOUCXOIAIIMM CBOUMU IIa3aMH, KaK U s caM.
B03M03xHO, CTOPOHHHMKH TOpH OBLITM HE MEHEE PEIIUTENBHO HACTPOCHBI Ha MOOey CBOEH
naptun. Ho cpenctBa MaccoBoil nH(popManuu co3aay B CTpaHe TaKOW KIMMAT, 4To
IIPUBEP>KEHIIBI KOHCEPBATOPOB MPOIAraHIUpOBaIM BHIOOPHI CBOMX KaHAUIATOB MEHEE
yBepeHHO. B o011em, o6cTaHOBKa ObL1a HE TAaKOBA, YTOOBI IpaXk/1aHe, KeNaBIIke IPOorojiocoBaTh
3a MapTHUIO TOPHU, BBICTYIHIIM CINIOUYCHHO M 3aCTABMJIM CUUTATHCS CO CBOMM MHEHHUEM.

Bor nouemy nonurndeckue GyHKIMOHEPHI YICISIOT MOBHIIIIEHHOE BHUMAHIE KOHTPOJIIO HAJl
311000 THEBHBIMU TIPOOJIEMaMU ¥ BhICKa3bIBaHUSIMU. Kak mpaBuiio, Ha MPOTSHKEHUU JTHS
nH(OPMALIMOHHBIC UCTOYHUKHU TOBOPST 00 OMpeeIeHHBIX BOMPOCAX, MAMSATYS O TOM, YTO B
TEUYCHHE I0JIyYaca JIFOIU CIIOCOOHBI BOCTIPUHSATH He Ooiee Tpex HoBocTel. [loaTomy
TEJIEBU3UOHHBIC HOBOCTHBIC MIEPEIaui HUKOTIa HE THITAIOTCS 00BATH HEOOBATHOE. BMecTo Toro
9TOOBI JETATLHO MMPOAHATM3UPOBATH MIPEBBIOOPHBIE MAHU(ECTH KOHKYPHPYIOIINX MapTUH,
CpeICcTBa MaccOBOM MH(POPMAIUH MIPUCTAILHO OTCICKUBAIOT CaMble 371000/ THEBHBIE TPOOIEMBI.
[Ipenpiayiire BEIOOPHI OBLITH MIPOUTPAHBI JIGHOOPUCTAMH TOJIBKO MOTOMY, YTO TOPH YAAJIOCh
YCIIEUTHO ¥ JOXOMYUBO c(HhOpPMYIHPOBATH OCHOBHBIE 33]]a4i B 00JaCTH SKOHOMHUKH.

[TonmuTHKa KOHCEPBATOPOB B OTHOLICHUHU CPEACTB MacCOBOW MH(POpPMALIUU OblIa IPUMEPHO
TaKoi xe, kak y Openaa Wonderbra. Topu TimarensHO BEIOMpPAIK MeCTa Ui pa3MeLleHUs CBOeH
peKJiamMbl, YTOOBI JOOUTHCS MAaKCUMAIBHOTO 3(deKTa, a Tu3aiiH MoCTepoB pa3padbaThIBAJICS C
Yy4ETOM TOT0, HACKOJIBKO OXOTHO OHHU OyJIyT BOCIIPOU3BOAUTHCSA HHPOPMALMOHHBIMU
cpeactBamu. CaMbIM YCIICIIHBIM CTaJl EPBBIH MOCTEP KOHCEPBATOPOB MOJ] Ha3BaHUEM
«HaioroBas 6om0a seitbopructoB». Ha Hem Obuta n3o0paxkeHa orpoMHast 6oM6a ctaporo
obpa3siia ¢ Hagnuchio «HamoroBast MmorrHOCTS - J1000%.

I[aHHLIC OITpOCOB OGMGCTBGHHOTO MHCHHUA IO MPEAbLAYIIIUM BBIGOpaM IoKa3aJjir, 4To, pa3aciidas
IIO3HUIINHU J'ICﬁ60pHCTOB, OOJIBIIMHCTBO H36HpaTeJ'Ieﬁ TOJIOCOBAJIO 3a KOHCEPBATOPOB, UCXO S U3
MaTepHaHLHOﬁ BBII'OJBI.

Ha crnenyromux BeiOopax neiiboprcThl KOHTPOIUPOBAIN MIOBECTKY JIHS OT Havaya 0 KOHIA
n3buparensHO kamnanuu. OHU OCTapaTUCh HE JaBaTh CTOPOHHUKAM TOPHU TIOBOJIOB IS
OCTpOIi KPUTUKH, COCPENOTOUUBIINCH Ha KOHIlenmu HoBoit bputanuu u BeuHbIX mpobdiieMax,
Bpojie 00pa3oBaHus U 3ipaBooxpaHeHusi. KpoMe Toro, 1eii0opucThl pa3BepHyIN KAMITAHUIO 110
060pn0e 32 HpaBCTBEHHBIE IIEHHOCTH, B (JOKYCE BHUMAHUSI KOTOPOU OKA3alHCh TAKHE
KOHCEpBaTHBHbBIC IOMUTHKAaHBI, kKak Helin ['amunbron [1]. DT0 HaHECI0 3HAUYNTENBHBIN yIiepo
pernyTainuu napTuu TOPU U IPEBPATUIIO €€ B PEIMET CILJIETEH.

bpennpt 1 CMU: paznuunble Tpaguuuu

Bpenppl kak npeaMer HapoJHOU MOJBHI (Harpumep, (parMeHT YCTHOM nH(opManuy uim
COOBITHSI, 0 KOTOPOM TOBOPST JIFOAM) OTIUYAIOTCS OT OPEHIOB, CO3/IaHHBIX TEIEBU3HOHHOM
PEKIIaMOi, TaK KaK OJIMIIETBOPSIIOT COO0H MHYIO TPAIUIIUIO YEIOBEYECKOTO OOIIEHUSI.
CymiecTByIOT Tpu (POpMBI KOMMYHUKAIIUN WM TPH HHCTPYMEHTA OOIICHHS:

* peub;

* U300pakeHue;

¢ IIMCbMO.



Kak HarnsmaHo nokassiBaeT B cBoel kuure «Memuamopdose» Pomkep Gumiep, mogooHas
rpajanys KaHaJIOB TIepeaun COOOIIeHNU OUeHb MOJIe3Ha U ISHCTBEHHA KaK B UCTOPUYECKOM
MEPCIIEKTUBE, TAK U C COBPEMEHHOU TOYKH 3PEHUSL.

Ecnu 3agymatsces, TeIeBHICHHUE - 5TO OCHOBHOE HATJIHOE CPEICTBO MH(OpMAIIUH, HE
CJIMIIKOM OTJIMYAIOIIEECs OT MEPBBIX K(MOHUTOPOBY, TAKMX KaK HACKAJIbHBIE PUCYHKU
NEepBOOBITHBIX JroNeH. [l TeneBuACHUS XapaKTepHa HArJISIIHOCTh, a JUIsl 3pUTee -
NacCUBHOCTb. B oranume ot Hero MHTepHET npeacTasiseT coboii 6osee xKUBoe
MH(OPMALIMOHHOE CPEJICTBO, 0COOEHHO €CIIU peub HET 00 UCIOIb30BAHNU SJICKTPOHHOM MOUTHI
1 OOIIIEHNH B yaTaX. MHE Ka)KeTCsl, 9T0 OOJILITUHCTBO CBSI3aHHBIX ¢ OpEHIMHTOM Haeh
OTHOCHTCS K JIEMOHCTPAIIMOHHBIM CPEACTBaM: HAIJIAHBIE 00pa3bl, MeTa(Opbl, apecOBaHHbIC
MHOYKECTBY JIIOIEl COOOIIEHHS. ITO U €CTh OCHOBA MapKETHHTA.

boJiiee TOHKO MapKETUHIOBBIE KOHLIEIIIIMA MOYKHO IPEACTABUTH C IIOMOILBIO BUICOPSIA.
ITo3unMoHMpoOBaHUE OCYLIECTBISAETCS BU3YyalIbHO, @ BCE OCTAJIbHOE KAaCaeTCsl CKopee
MHTCHCUBHOCTH BO3JICHCTBUA, YeM XapakTepa nu3o0paxkeHusi. HoBbII MapKeTHHT Mpe/ICTaBIICH B
IBYX Opyrux cepax - MMCbMEHHbIE HOBOCTH U MHMBHU1YaJbHOE PEYeBOE OOILEHHE.

MapxkeTosoram He0OX0AMMO HAaUTH CIIOCOOBI MOTyYeHUsI MHTCHCUBHBIX, YEJIOBEUHBIX U
3alIOMUHAIONINXCS YCTHBIX PEKOMEHIAIMiA, TOJJOOHO TOMY, KaK IEMOHCTPALlMOHHAs peKamMa
HOAMUTHIBAETCA MeTaopaMu U cpaBHEHUSAMH. OMH MO KIIMEHT Ha3bIBACT 3TO «IIPUKIIATHOM
IPOTrpaMMOil MapKETOJIOTOB JJIsl IPUBJICYSHUS] HOBBIX CPEJICTB Mepeiau HHPOpMAIUN».
OnHako s [ymaro, 4TO peub HJET CKOpee O MOTEHIMAIBHO BO3MOXKHBIX CIIOCO0ax
UCII0JIb30BAHNUS TEJIEBU3MOHHOM peKIaMbl (IIO-ITPEKHEMY MTO3BOJISIONIEN OXBATUTD
MaKCHUMaJIbHOE KOJIMYECTBO JIF0/IeH ), yeM 0 HOBBIX Bumax CMMU.

IIpoTroTHn BUPpYCHOTO MapKETHUHTa.

He Tak naBHO B HallleM areHTCTBE 00CYX/1ajlach Ujes MPUMCHEHHsI TEJIICBUICHUS B KaUeCTBE
cpeicTBa HHPOPMAIIUH, CIIOCOOHOTO OJTHOBPEMEHHO BOCITPOU3BOIUTH THICSUYH Iuanoros. Hai
KJIMCHT TUIAHUPOBAJT 3aIIyCTUTh CEPBUC, CBSI3aHHBIN ¢ IIM(DPOBBIM TeleBHIcHHEM. 3a1a4ya
arentcTBa St. Luke's Obl1a MPUOTU3UTH 3TO TEIEBUICHUE K 3PUTEIISIM 32 CUET BO3MOXKHOCTEH
pedeBoro oOIeHusI.

Hpe,Z[J'IO)KCHHa}I HaMHu UICs COCTOsAIa B TOM, 4TOOBI OOBSICHUTH JJIIOOAM JOCTOMHCTBA I_II/I(I)pOBOFO
TCJICBUACHUS, UCIIOJIb3Ys IIPUBBIYHLIC IJIA MMOBCEAHEBHOM KM3HU HOHATHS U O6pa3LI. TaK, B
OIHOM H3 CLICHAPUCB, YTOOBI pacCTOJIKOBATD, KaK I.[H(ppOBOﬁ CUIrHaJl IOCTYHacT Ha
TCJIICBU3MOHHYIO aHTCHHY, BBOAWJICA 06pa3 MSCHHKA CO CBS3KOM COCHCOK. TeM caMbIM MBI
MBITAJIMCH YCIIOKOUTDH AHIJTIMYAH, OIMaCarOMUXCA HOBOBBEJICHUN B obOmactu TeJaeBUACHUS. MBI
B006H_Ie OYCHb KOHCCPBATUBHLI, 4 B 3TOM CJIydac pC€yb 1JIa O Oonee CCPLEC3HBIX MEPEMCHAX,
HEKCIINU TC, C KOTOPBIMHU IMPUXOJUIIOCH UMETH CJIO B IIPOIIJIOM. HN3meneHus 3aTparuBajii CaMyro
CYTb TCJICBUACHUS, 3TOTO KpaCyroJbHOTO KaMHA COBPCMCHHOTO 6pI/ITaHCKOFO Jaoma,
ITO3BOJJAIOIICTO IMTOBCCCIIUTHCA B CBO6OI[HOC BpCMH. Ecmm YK MCHACTCA TCIICBUICHUC, TO B
JKM3HU HE OCTaJI0Ch HUYETO CBITOrO!

Taxoii moX0/1, OCHOBaHHBIN Ha UCMHOJIH30BAHUU 00Pa30B MOBCEIHEBHOMN JKU3HHU, TTOMOTAII
paccesiTb HEOO0CHOBaHHbBIE TPEBOTH Jrojiei. C ero MOMOIIBIO Mbl JOJKHBI ObUTH BHEPUTH
U(POBYIO IPUCTABKY K TEIEBU30PY B KOHTEKCT OObIIEHHON KU3HHU - IOMECTUTH €€ B OJAMH Pl
C TaKUMU NMPO3aMYECKUMHU BEIlaMU, KaK COCUCKH, TA30HOKOCUIIKH U 3aHATHS a9pOOUKOIA.
OcHoBHO# npo0eMOii cTano obecreueHne ayTeHTUYHOCTH, IIOCKOJIBKY IU(PPOBOE TEIEBUACHUE
JOJDKHO OBLIIO CIIYCTUTBCS C HeOec Ha 3eMJII0 M ITPUBJICYb BHUMAHNE HETIOATOTOBICHHOM
nyonuku. B To ke BpeMst 03KuAanock, 4To HHGopMarus 00 U3MEHEHUIX OyeT MocTynaTh OT



apyrux mojaei. OnHaKo HaTypaTuCTUUYECKUN, TPU3EMIIEHHBIHN, HE MTPEAIOJIaratoNi ITyMUXH
MOJIXO/ MOT TIJIOXO MOBJIUATH Ha OOIECTBEHHBIN HHTEPEC K 3aIlyCKy HOBOT'O TEJICBUACHUSI.
[TosTOMYy, €ciii CienuanyucThl 0 MApKETHHTY XOTAT JOOUTHCS MAaKCUMAJIBHOTO ycIexa
peKJIaMBbl, OHHU JIETIAI0T CTAaBKy Ha KPYIHBIE OIO/KETHI M SKCTPaBaraHTHYIO pekiamy. OHako
BMECTO TOT0, YTOOBI YCTpanBaTh pasHOro poja ¢eiepBepku (B KaUeCTBE MOCIAHU
CPEIHECTaTUCTHYECKOMY aHTJINYaHUHY, UTO SBJISETCS HACUJIUEM HaJ HaIllel KYIbTypoil), Mbl
paspaboTanu cocol Kak BO3IeHCTBOBATh Ha ayAUTOPHUIO Oosiee ToHKO. es neMoHcTpanuu B
peKJiame MOBCEHEBHBIX 0OBEKTOB JaBasia MPEKPACHYI0 BOZMOKHOCTD IIPUBJICYh BHUMAHUE
Jro/iel B OOBIYHOM TSl HallleH )KU3HHU IOMOPUCTHYECKOM KoHTeKcTe. [IpencraBpre, 4To yTpoMm 3a
3aBTpakoM peOeHOK TOBOPUT: «CMOTPH, MaM, CErOJIHS 3Ta Mayka OBCSAHKU Oy/eT HAlllUM
TEJIEBU30POM. ..» ITO ObLJI0 ObI 3a0aBHO U MOTJIO IOMOYb HAM PELIUTh OCTABJICHHYIO 3a1a4uy. B
KOHIIE KOHIIOB, Peub IIlJIa O TEJICBUACHUH, MOJOOHOM CKOpee TableTKe OT FOJOBHOM 00IH, a HE
OIlepalvy Ha TOJIOBHOM MO3Te€.

B utore, nocsue Toro Kak KIMEHT, 03HAKOMUBILHUCH C PSIIOM IIPOEKTOB, IPEIOKEHHBIX APYTUMH,
BbIOpaJI HAllly KOHIIETILINIO, 0KA3aJI0Ch, YTO Y HETO OTCYTCTBYIOT HEOOXOAUMBIE OIOJIKETHbIE
cpencrBa. Ha BoiiHe kak Ha BoliHe!

Kak 3actraBuTh m101€i1 TOBOPUTH

TouHO TaK e, TO €CTh OCHOBBIBASICh Ha CTpAaTeruu OPMHUPOBAHUS OOIECTBEHHOTO MHEHUS,
HECKOJIbKO JICT Ha3a/l GBIJ'II/I CO3aHbl JCMOHCTPUPOBABHIUCCA B KUHOTCATPAX PCKIIAMHBIC
pONHMKHU YIIpaBaeHUsI MEAULIMHCKOTO MTpocBeneHus BennkoOpuTanum, HanpaBIeHHbIE HA
60pr0y co CIT1/lom.

IIpenmnosnaranoce, 4TO 3TU POJIMKH CHITPAIOT POJIb JIEN0KOJIA B OTHOLIEHUSX HEAABHO
00pa3oBaBIIMXCS Map, CTECHABLIMXCS 00CYKAaTh pobiemMy O0e30macHoro cekca. B ogHom
poiinke 80-1€THUI CTapUK pa3roBapuBall CO CBOUM IIPE3EPBATUBOM U3 CBUHOM KOXKH, JJACKOBO
Ha3bIBast €r0 «BEPHBIM IMOMOIIHUKOMY. Pekiiama Oblia co37aHa C BOCXUTUTEIBHON
€CTECTBEHHOCTBIO U MPEACTaBIIsIa cCOO0H B BBICIIEH CTEMEHN UCKYCHBIN MOAXO0/I K HaYay
ayTeHTUYHOT'O AMAJIora B peajJbHOM MUDE.

51 moo3peBaro, 4To TOTJa Mbl HMEIH JIEJ0 C PEBOJIOLIMOHHON HOBUHKOM B chepe pa3roBOPHBIX
CpeACTB MaccoBOil nHpopManuy. boabinum marom Brepe/] B 3TOM HalpaBICHUU CTAT MIPOEKT
British Telecom «/Ipy3bst u ceMbs» (1 yBEpEH, UTO KakJJOMY, KTO y4aCTBOBAJI B €r0 pa3paboTKe,
MPUILIOCH OOBSICHUTBCS CO CBOEH MaMOUKoi). MokeT ObITh, MIMEHHO 3]1€Ch KPOIOTCS
BO3MO>KHOCTH Pa3BUTHsI 3JIEKTPOHHON NOUTHI? S yBepeH, uTo TOT, KOMY yaacTces pa3paboTarh
MapKETUHTOBBIA SKBUBAJIECHT «IIHCEM CHACThs», CTaHET HOBBIM bruiom ['eiircom!

Kak 3acTaButh ntojieit mpoaaBath

B uncno xommanwuii, KOTOPBIM ya10Ch JOOUTHCS PEHOMEHAIBHOTO pocTa OJIaroaapss KOHTAKTaM
COTPYIHHKOB CO 3HAKOMBIMH U JIpy3bsiMu, BXxoauT U Nu Skin [2]. Komnanus Nu Skin He numeet
COOCTBEHHBIX TOPTOBBIX TOUYEK, 3aTO Ha HEE padOTAET OTPOMHOE KOJIUYECTBO JIOJICH,
HEMOCPECTBEHHO PEaTU3YIOIINX €€ MPOAYKINIO OJ1aroapsi COOCTBEHHBIM CBSI3IM U KOHTAKTaM.

ToproBas ceTb KOMIIAaHUH MPEACTABISAET CO00i robanbHyro cucreMy. OO6beM mpoax
pa3nuUHBIX TOBapoB 1o Openaom Nu Skin npessimaet $1 mupa. CoBceM HEJaBHO MPOTYKIIUS
Nu Skin nHauana npogaBatbes B Slnonuu. HecMoTps Ha TO 4TO B 3TOM cTpaHe KOMIIAHHS HE
UCIIOJIb3YEeT TaKue TPaJUIIMOHHBIE HHCTPYMEHTHI MAPKETUHIa, KaK OMIIO0PIbI 1 KOMMEpUYECKHE
POJIMKY Ha TEJIEBUAECHUH, OpEH 1 yXKe IIUPOKO n3BecTeH. Mbl UMeeM €0 ¢ Ou3HecoM,
OCHOBaHHBIM Ha HapoJHOH MousiBe. OnHOBpeMeHHO KoMmaHus Nu Skin skciepuMeHTHpYyeT ¢



MO/IEJbIO TOPTOBJIM Yepe3 HHTepHeT-MarasuHbl. Ho s yBepeH, 4to 3ayor ycrnexa (pupmsl Bce
PaBHO 3aKJII0YAE€TC B MHOTOYPOBHEBOM MAapKETUHIE, B HENOCPEACTBEHHOM KOHTAKTE ITPOJaBLa
U MTOKYIaTEJIEH.

Kak 3acTaBuTh Jt0/1ei UCKaTh TOBAP

B CIIIA, rae npoxuBaroT JBE TPETH BCEX MoJIb30BaTenei IHTepHeTa, 2IEeKTPOHHBIN MapKETUHT
noJry4qus 6oJiee MMUpPoOKoe pacipocTpaHeHue, ueM B EBpornie. TUMYHBIM y4aCTHUKOM 3TOTO
pBIHKA SBJISIETCS HbIO-HOPKCKOE areHTCTBO Yoyodyne. PykoBOoACTBO areHTCTBA yTBEP)KIAET, UTO
Yoyodyne - kpynHeiimmii B THTepHeTE MoTydaTeNpb 3IeKTPOHHBIX IuceM. Kak areHTCTBy
yaaercs 00eCreynTh HalOJHIEMOCTb CBOUX MMOYTOBBIX MEIIKOB?

OHO orTayMBaeT yyacTue JItoJiel B pekiiaMme, HO He B OopMe JCHEKHOT0 BOSHATPAXKICHUS IS
BCEX, a IIyTeM CTUMYJIUPOBAHUS YCUIINH, HAIIPABJICHHBIX HA MOJIY4YEHUE TOPA3UTEIBHO KPYITHBIX
npu3oBbiX cymMM. Korna Yoyodyne 3amyckano HOBbIN BeO-Opaysep (i Yahoo!), kamnanus mo
€ro MpOBMXKEHUIO OblIa IOCTPOEHA M0 MPUHIIMITY TOMCKA COKPOBHUIL B 1e0psAX BeO-caiiToB.
[Tosxenapire mpoTeCTUPOBATH Opay3ep MOJIb30BATENN TYT XK€ MOTYYaIN MOICKA3KH
OTHOCHUTEIIBHO TOT'0, IZIE UMEHHO CIIPATAH IpU3. B COOTBETCTBUM € IPYrOr CXEMOM
NPUBJICUYEHUS M0JIb30BaTeNeH nodeaureneit o0yJaromeil BUKTOPHHBI (Ha TeMy O0JIbIINX
HAaJIOTOBBIX CTABOK, Y4aCTHE B KOTOPOM IIPEAIIOJIArajo BbICOKMI YPOBEHDb 3HAHUM B 3TOU
001aCTH) 0’KUAAT OPUTHHAIIBHBIHN MTPHU3 - KOMIICHCAIMS HAIOTOBBIX IJIaTEXEH.

Boo01ie MHe KaXKeTcsl, 4TO MOOMIPATH JI0AEH K MPUOOPETEHUIO U UCIIOIb30BAHMIO 3HAHUM
MOJKHO 32 CYET MOJAKYIa U JPYruX MIOKUPYIOMKUX MeToA0B. [locTep mapTun Topu 1o/ JIO3yHIOM
«HaioroBast 6om0a 11eii60prUCTOB» HE MMENT HUKAKOT'0 OTHOILIEHHS K PeabHbIM IJIaHAM
JIei0OpUCTOB, OJJHAKO BBI3BAJ BCEOOIYyI0 MaHUKYy. [loayuninocs KoBapHO, 3aT0 3(h(HeKTuBHO.

WHTepecHas Tema Ui UCCIEeI0OBaHUS - UCIIOJIB30BaHUE IOMOPA, A TAKXKE MUKAHTHBIX CITYXOB HITH
CIUICTEH B Ka4eCTBE MPOBOJHUKOB WeH U 3HaHUH. B 3TOM ciyyae BO3HarpaxjaeHue
Y4YacTBYIOIIMX B PACIpPOCTPaHEHUH HH(OpMAIIUH JIIOJIEH TOHKHO OCYIIECTBIAThCA B 6osee
ayTeHTUYHBIX (hopMax, HEIKENU CKydHbIe PU3bl. CeroHs a3apTHbIE UTPHI U KPYITHbIE TPU3HI -
caMble aKTyaJbHBIE TEMBI, TO3TOMY pa3pabOoTaHHbIM areHTCTBOM Yoyodyne moaxon
HAIllOMUHAET CTAPOMOJIHYIO «MYCOPHYIO» ITOUTOBYIO pacCchUIKy (cpaBHHTE, HanpuMep, The
National Lottery u ¢yr6oabHBIN MOUTOBBIN TOTanu3aTop kKoMmnanuu Littlewoods).

OO01ECTBEHHOE MHEHUE U O0ObIYaH.

Eme oaun croco6 obecrneunTs CANHOC MHCHUC - UCIIOJIB30BATh MCAHNAIIOTCHIIM A
O6H.[GHpI/IHHTLIX IpaBUJL. B name MNOCTTPAAUIITMOHHOC BPEMs Mbl HyBCTBYEM ce0st Tak, 6y,[[TO Hac
JIMIININA CITaCUTCIBbHBIX HHCTPYKHHﬁ, IO KOTOPBIM MbI JOJUKHBI KUTb. B pe3yabTaTe OJIHO# U3
HanOoJIee KUBBIX 001acTei Pa3INYHBIX CPCACTB MacCcoBOH I/IH(I)OpMaI_II/II/I CTaJIM pa3Horo poaa
I[paBHJIa - KHUT'X HA TCMY «ITomoru cebe caM», IOJIUTKOPPCKTHOCTb, MHCTPYKIUHU 10
HCIIOJIb30BAHHUIO TOBAPOB.

B MHUPOBOM 66CTCCJ’IJ’ICpC «HpaBI/IHa» (C HHTPUT'YIOIIUM 1TOA3ar0JIOBKOM «HpOBCpCHHBIe
BPEMCHCM CCKPCTHI 3aBOCBAHUSA CCpAlla MUCTCPA PaﬁTa») NEPCUUCIICHBI ITpaBUJia IIOBCACHUA JIS
OKa3aBlIlIEics B OI'pOMHOM Topozac OﬂHHOKOﬁ, Io4YTH HOTCpﬂBH.ICfI HaACKAy ACBYILIKU. HCHHOCTB
9TUX MPaBUJI COCTOUT B TOM, YTO OHU aJaAIlITUPOBAHBI K HOBOM HCTOpH‘-ICCKOﬁ CUTYyaluu. ABTOp
KHUTH JAaC€T COBPCMCHHBIM 30JIYIIIKaM TAKHUC COBCTHI:

He 3BoHUTE €My CaMU U JIMIIb U3pCIKa OTBEYANTE HA €TI0 3BOHKH.



He npuHuMaiiTe npuriamieHne Ha BCTpEdy BeuepoM B cyOOOTY, €ClIi BbI yXKe BCTPEUAIUCh B
cpeny.

[To3BoaBTE €My B3SITh Opa3/ibl MPaBJICHUS B CBOU PYKH.

Taxue kpeaTuBHbIE UAECH PAOOTAIOT TOJBKO MPHU HATUYUH 0011ero cornacus. Ecnu Obl BbI He
nproOpeny 3Ty KHUTY B COBPEMEHHOM MarasuHe, a HallUId ee Ha YepJiake, I7ie OHa 3aBajisuiach
eme B 1950-e ronpl, oHa oka3zana Obl Ha Bac MPUHLIUIIHAILHO HHOE BO3aeiicTBHE. BaxkHeHmum
anemeHTOM «lIpaBuim» sBiIseTCS HAANKUCh, TPEAYIPEXKIAIOIIAsi, YTO BB IEPKUTE B pyKax
6ectcemiep. B neliCTBUTENFHOCTH 3TO TOBOPUT HE O KOJIMYECTBE MPOJAHHBIX IK3EMIUIAPOB, a O
TOM, 4TO STUM IIpaBUJIaM CJIEIYyET MHOKECTBO JII0Jei. TOUHO Tak ke CO34ar0TCs
TEJIEBU3MOHHBIE CEPHAIb, Bpoie « I MakOmi», Moaep >KUBaOIIUe BIEYaTICHNUE, YTO
npeJiaraéMbIMU PeLEeNTaMHU MOJIb3YIOTCSI MHOTHE JIFOJH (M OHU IEHCTBUTEIBHO UMU
MOJIB3YIOTCS).

K uncny nporpemeBInx B nocieanee BpeMs XutoB u3 cepuu «Ilomoru cebe cam» oTHOCATCS
KHUTH: «CeNecTHHCKUE MPOPOoYecTBay (JIeCATh HOBBIX 3anoBeel), «Komeke» (koaekce
aMepUKaHCKOIro MIOBUHU3Ma), «MyXuuHsl - ¢ Mapca, *KeHIIHHbI - ¢ Beneps» (0
B3aMMOOTHOUICHUAX MYKYHMH U JKEHIIMH). Bee 3T KHUTK ABISIOTCA AUAaKTHYeCKUMHA. OHU
coJepkatr Oe3aneuIaUOHHbIC PaBUIIa IOBEACHNUS, MOIb3YIOTCS IIUPOKUM CIIPOCOM U
MOCTOSIHHO 00CYXAaroTcs. Mbl y3HaeM 00 3THX MPaBUIIaX, KaK U O CTapbIX JOOPBIX TPAIULIUAX,
C IIOMOILBIO IPYTUX JIFOACH.

JIBueHME 3a MOJIUTUYECKYIO KOPPEKTHOCTD, 3apOIUBLIEECS B AMEPUKAHCKUX KaMITycax,
MPEICTaBII0 c000i HeuTo OoJIbIIIee, YeM MPOCTO MpaBuia noseaeHus. M3navanbHo
MOJINTKOPPEKTHOCTH OIPENIENSIA, YTO TOMYCTUMO, @ UTO HET, Jejasi aKLIEHT Ha MOCIEAHEM.
AKTHBHCTHI CTYACHYECKOTO ABM)KEHHUS paclieyaTblBaIM CIIELIUAIbHBIE TUCTOBKH, T1I€
ONMCHIBAJIOCH IPAaBUIILHOE MTOBEACHNE IOHOIIEN U IEBYIIIEK BO BpeMs cBUIaHMs. Briociencreuu,
CTOJIKHYBIIHUCH C TPOMKUMHU CY/IeOHBIMHM HCKaMU, KOMIIAHUX OBUIN BBIHYXIEHBI BBECTU B CBOMX
oducax aHaTOTHYHBIE KOAEKCHI oBeeHus. OJJHaAKO B 3TOM CIIydae Mbl IMEEM JIeJI0 C 001Iei
JUIs BCEX KOJEKCOB MPOoOIeMOii: HeCMOTps Ha MpojospKatomecs B TeueHue 30 JieT yroBopsl,
JKEHIIIMHBI OCTAIOTCS JKEJTAHHOW MUIIEHbBIO /111 HACMEILIEK U 3aUrPhIBAHUI [IOBUHUCTUYECKU
HACTPOEHHBIX MY)KUHH.

B CoenunennoM KoposeBcTBe ABUKEHNUE 3@ OJIUTKOPPEKTHOCTD HE IIPUHUMAIIO
SKCTpeMabHBIX (hopM. Ero akTuBUCTHI 0Opaliai 0OCHOBHOE BHUMAaHUE HE CTOJIBKO Ha JIeHCTBUS
Jr0/IeH, CKOJIBKO Ha UX CJI0Ba U BhIpaXkeHUs. B BennkoOpuTanuu npeactaBUTeN CyOKyIbTyph
MOJIMTKOPPEKTHOCTHU OTJIMYAIOTCS] TEM, UTO CTAPAIOTCS OYEHB TIIATEIHLHO BHIOUPAThH
UCTIOJIb3yeMBbIE B OIPEJeNICHHBIX CUTYyaluAX (popMynupoBku. Takue «aabTepHATUBHO
oJlapeHHbIe» [3] mporpaMMBbl HE TOJIBKO COAEPKAT TLIATENIBHBIE IPEANNCAHUS OTHOCUTEIBHO
BbIOOpA JIEKCUUECKUX CPEJICTB B PA3IMYHBIX CUTYalUsX, HO U caMH C(OPMYJINPOBAHBI C
00JIBLION OCTOPOKHOCTHIO (TaK, BMECTO IJIAroJia «CKaszaThy yIOTpeOsieTcs riaaroi
«YBEJIOMUTBY).

Penents! Uid cTHIIEN KU3HU

ITpocToii, HarMsAAHBIN IpUMEpP TAaKOTo poja peuenToB npeacrasiset razera The Observer,
paszen KOTOpOi, OCBAIIEHHBIA CTUITIO J)KU3HH, MOJIb3yeTCsl O0JIbIINM yeriexoM. [Ipu aTom
rasera npesiaraeT CBOMM YUTATENISIM HE YTO-TO OJJHO, a eIkl Habop yBiIeUeHU U IEHHOCTE!
(kak 3TO JeNaroT KHIKHBbIE Mara3unbsl Waterstones). COOTBETCTBYIOIIME MTPEANUCHIBAIOIIIE
(GyHKUIMU BBINOJIHACT pyOpHKa «ITO MOXKHO CHENATh CErOAHS», HE MPOCTO MOCBSIEHHAS TOMY,
YTO «MOYHO CZEJIaTh Ha 3TOU HEJENe», a MPSAMO Npeylararoiias BaM «CIAeJIaTh TO-TO U TO-TO».



Becpma nomynspHbI pelenTsl pa3IuuHbIX YBICUSHUH - KyJTUHAPUH, CaJ0BOJICTBA, JOMAIIHETO
X034HCTBA, MOJIHBIX 3aHATHN IS TOAepKaHUs (PU3NIECKON (POPMBI U TUETUUECKOTO MUTAHHMS.
He crout 3a0bIBaTh Takke O BBICOKOM CIPOCE Ha Pa3IMYHbIC 3JIEKTPOHHBIE IPUCTIOCOOTICHUS U
YCTPOHCTBA, CIIOCOOHBIE BHIMOJIHATH OTPOMHOE KOJIMYECTBO (PYHKIIUH, C HHCTPYKLHSIMH OoJjiee
TOJICTBIMH, YEM MHOTHE KHUTH.

Nnes pexnamMupyeMbIX BUIOB IESITEIBHOCTU U XUTPOYMHBIX YCTPOMCTB CBOJAUTCS BOT K UEMY:
€CIIi MBI OyJIeM CIIeZIOBATh MPEAaraéMbIM peKOMEHIAIUsIM, Bce OyJeT 0YeHb XOpoIIo (10
KpaiiHeil Mmepe B oJiHOM obnacTu Hamiel xxu3Hu). Co3maHue ynopsgoueHHOTO MTPOCTPAHCTBA, T1Ie
MCIIOJIL3YIOTCS OTIpEIeNICHHBIC B B YCTAHOBIEHHOM IMOPSJIKE, OKA3bIBAET 0JaroTBOPHOE
TEpareBTUYECKOE BO3ICHCTBHE HA CTPAJAKOLIUX OT Xa0Ca U CTPECCOB JtoJeh. IMEHHO ¢ Takux
MO3UIIMI BBICKA3bIBAIOTCS O CBOMX X000U yBIICUECHHBIC JIOAU. 3aHUMASICh TIOOMMBIM JEJIOM, OHU
Ha BpPEMsI YIOPSIAOUYUBAIOT CBOIO KU3Hb.

Komnencanus cBoux HEBPO30B MPH MOMOIIH OMPEACIECHHBIX YCIIOKAUBAIOLIUX ICUCTBUN UTPAET
BYKHYIO POJIb B IICUXOJIOTUU U B MUPE OPEHIOB. DTO TEHACHIIUS K TPEOOPa30BAHUIO CTPECCOB U
OLIYIICHUH B pU3NUYECKUE AeUCTBUA. KilacCHUeCKUM MPUMEPOM MOXKET CITY)KUTh YEIOBEK,
KOTOPBIH, ye3xkKas U3 IoMa IIOCIIE CCOPBI € JKEHOM, U30 BCEX CUJI )KMET HA NeAalb rasa. B
HaIPsHKEHHOM COCTOSIHMM Mbl BCETJ]a BIPAXKaeM CTPacTH U 3Mouuu aeictBusmu. U ceroans,
HECMOTpS Ha MAHKUKY B CPEJICTBAX MACCOBOM MH(OPMAIINKA OTHOCUTEIBHO TAKHX HETaTUBHBIX
MOCTYIKOB, KaK BOXKJICHHE aBTOMOOWIISI B BO30YXJICHHOM COCTOSTHUH, 51 YBEPEH, YTO
OOJIBIIMHCTRO JIFOJICH MPSIUYTCS B CO3JJaHHOM CBOMMH pyKaM# MHpe Topsiaka (Oyas To
CaJIOBOJICTBO HJIM UT'pa C APY3bsMU B (yTOOI).

A TCIICPb NPUBCACM IIPUMCEP TOT'O, KAK IpaBHJIa MCHAIOT HGYCTOI\/'I‘-II/IBBII\/'I PBIHOK.

Hoquy B MHUPE, I'AC JIFOAU BCCraa CJICA0BAJIN MOAC U aKTUBHO PCKIIAMUPYCMBIM IIpaBUJIaM
MOBCACHHA, MBI C TOTOBHOCTBIO COTJIalIa€MCs, 4YTO ((KOpI/I‘-IHeBHﬁ - 3TO HOBBIM qepHLIﬁ))?

Bo03M0xHO OTOMY, YTO MOJIa [Tl HAC HE CTOJIb Ba)KHA, KaK MPUHATO CYUTaTh. [IpocTo Ham
HYXHBI PeaTbHbIC JOTOBOPEHHOCTH OTHOCHTEIBHO TOTO, YTO HOCST CErojiHs. B
KOJUICKTUBUCTCKOM MHPE y BCEX OJIMHAKOBBIC MAJIbTO, XOTS 3TO M HEYJIOOHO, a B Pa300IIECHHOM
MUPE JC30PHUCHTUPOBAHHBIC MOTPEOUTENN C HETSPIICHUEM OXKHJIAIOT HOBBIX BESIHUI B MOJIC Ha
BEPXHIOIO OJISKY.

Cuna tosl: ogHo 6onbiioe Mbl

Onno Gombioe MBI - 310 omyieHne NpUHAAIEKHOCTH K OTPOMHOMY yesioBedecTBy. OHO
CPOJIHU 4yBCTBY, KaKO€ UCIIBITHIBAJIN JIIOJIU, BIIEPBbIE YBUAEBIINE CHUMKU 3€MIIH, C/IeIaHHbIE U3
KOCMOCa; YyBCTBY, OXBAaTUBIIIEMY HAC MOCJIe MaJeHust beplInHCKOM CTeHbI; UyBCTBY,
BO3HUKAIOLIEMY, KOTJIa 32 KAKUM-HUOY/Ib COOBITHEM cieUT Bech MUpP. OIHAKO MBI HE 00s13aHbI
oulymaTh ce0s yacTbio Mupa. Ham 1octaToyHO npuHauiexarb K 001bII0MY COOOIIECTBY (B
OTINYHE OT 000COOIEHHBIX COOOIIECTB, KaKUE MOPOKIAET CETEBAst CTPYKTypa OOIIeCTBA).

Onna u3 ¢popm BeIpaxkeHus: ogHoro 6osbioro Mbl - norepen. 3to siBIeHUE MOJUEPKUBAET
OUYEeHb BAKHYIO 0COOEHHOCTh Macchl JTrosiel, oopa3zyromux Mbl. Jlrogsm HpaBsTes notepeu, u
MHOTHE PETyJISIPHO MOKYMAIOT JIOTepeiiHble OMIeThl. DTO sIBIEHUE OTpakaeT HacTosniee Mbl B
IIPOTUBOBEC YCTAPEBIIUM B3IJIsaM aMEPUKAHIEB, KOTOPBIE I10JIaraloT, YTO TOJIIIA MTOAABISAET
uHANBUAYyanbHOCTE. Llenoe (Mbl) Hukorna He ObIBaeT MEHBIIIE CYMMBI YacTEH.

Touno Tak xe Qyrdos oOpeyeH Ha OeccMmepTue, OO TeNeBUACHUE BKIIOUACT €ro OOJIEIbIINKOB
B 00JIbI110€ BUPTYaIbHOE COOOIIECTBO. ITUM OOBACHIETCS OMYJISIPHOCTD I'PYHNIOBBIX



IpOCcMOTPOB (yTOOJIBHBIX MaTyeil B mabax, Ha pabounux MecTax WU I0Ma B KPYTy JIpy3ei.
[ToroBopure ¢ MOOBIM COBPEMEHHBIM (paHATOM, M BBl OOHAPYKUTE, YTO OH OLIYIIAET ceOs
YYaCTHMKOM MaTya - Ja)Xe €CJIM Pedb UJIET BCETO JIUIIb O JKEJIAaHUHM BUJETh CBOIO KOMaH/1y
nobeauteneM. [lcuxonorus GyrOOIBHBIX OONETBIIMKOB 3aMeUaTeIbHO IPOaHAIN3UPOBAaHA B
pomane «Kpaiinee Bo3Oyxaenue» [4]. Kpynusie ¢pyTO0NIbHBIE MATYH - 3TO MAaCCOBBIE
MEpPOIPUATHS: BCIIOMHUM IPEKPACHYIO MOTYAIMBYIO «MEKCHUKAHCKYIO BOJIHY» MM MEHEe
BEXJIUBBIE, HO OYEHb OCTPHIE U CMEIIHbIE (PyTOOIbHbBIE KPUYAIKH.

Crpemiienue ObITh IPUYACTHBIM K COOBITHSIM CTAHOBUTCS] OYEBUTHBIM BO BpEeMs IIPOBEICHUS
TaKuX OJIarOTBOPUTENBHBIX MeponpusiThii, kak Red Nose Day [5], u moxonoB. Ha mpoTsikenuun
JUTUTENIEHOTO BPEMEHHU OHU TOJIb3YIOTCS OOJIBIINM YCIIEXOM, HO CIIEUATMCTHI IO MApKETUHTY,
KaK MHE Ka)KeTcsl, HeI0OIleHUBatoT ux Biausinue. Jletr uepe3 200 uccienoBarenu uCTopun
CpeCTB MaccoBOi HH(pOpMalNK, BEPOSITHO, OyIyT MUCATh B CBOUX HAYYHBIX TPYAAX, YTO
3apoauBIuuecs B BenukoOpuranuu B 1970-e roapl MOJIOI€KHBIE TOXO/IBI € LIETIbI0 cOopa
Cpe/ACTB Ha 0JIarOTBOPUTEINILHYIO AEATEIBHOCTD CTAU MPEABECTHUKOM TOTO, YTO CETrOIHS
LIMPOKO PAaCIPOCTPAHEHO B KaU€CTBE KOJUIEKTUBHBIX MEAUACPEICTB. JleliCTBUTEIBHO, MBI
MMEeM JIeJI0 ¢ COOOIIeCTBaMH, ¢ KOJUIEKTUBAMHU JIIOEH, TECHO OOLIAIOINXCA MEX Ty COO0H U
YYaCTBYIOIIMX B COBMECTHBIX akIHsIX. To 00CTOATENbCTBO, YTO 3TU KOJUIEKTHUBBI POJMIINCH HE B
nabopaTopusax MaccayyceTcKoro TeXHOJIOTHYeCKOr0 MHCTUTYTA, OTHIOIb HE CITYXKHT
IIPEMATCTBUEM JUISl UX JaJbHENILIErO pa3BUTHS.

‘Iepe3 HCCKOJIBKO JICT MBI IMOJIYYUM UHTCPAKTUBHOC TCIICBUJACHUC, ITO3BOJIAIOMICC 3PUTCIIAM
BLI6I/IpaTL (I)I/IJ'IBMLI JJI ITIPOCMOTpPaA, ACTIAaTh ITOKYIIKU HE BBIXOJAA U3 J0MaA. OI{HaKO B OTOM
cJIydac p€ub UACT O PYTUHHBIX I[CI>'ICTBI/IHX, MMpOoUCXOoAAIHnX Ha o0ouMHE COIIMATBLHOM KU3HU.
OGH_[CCTBO cTalio ((I.[H(I)pOBLIM» paHbIIC, YEM OTCTAOIICC TCICBUIACHUC. I/IH(I)OpMaI_[I/IOHHLIC
CpeACTBa HACTOJIBKO MCIJICHHO HpI/ICHOCS.6J'II/IBaIOTCSI K Ky.IIBTypHOﬁ BCTPSACKEC, YTO S HE
YAUBJIIFOCh, €CJIN B 6y,[[y1].IeM TCICBUACHUC GYIlCT TOJIBKO CPEACTBOM MaccoBOit HH(bOpMaIlHH, a
JJIL Pa3BJIICYCHU A 6yI[yT HCII0JIb30BATHCA KOMIIBIOTCPHBIC UTPHI.

Jlroau roBopsTt... o Tommu Xungurepe

He tak naBHo Tommu Xusdurep coznaBan pyOalki-1moso st HeOOoraThIX MOKyHnaTemnei.
[Ipennaraemble UM MOJEIH HE BBITJISAETN ayTEHTUUHBIMH U HE MOTJIM 3aBOEBATh CEp/lLle
CpelHero amepukaniia. Bee M3MEHMIIOCh MOCIIe TOTo, Kak MIIEMSHHUKY XUiIpurepa u ero
ApYy3bsIM €O cTyauM 3ByKo3anucu Def Jam npuiia B ronoBy uzes caenarhb 1 poACTBEHHUKA
no6poe neno. Ctynust Def Jam cnenmanusupoBanack Ha 3aucu atbO0MOB apoaMepUKaHCKUX
MEBLOB, BBICTYNAIOMHKX B cTUJIE paIl. [lo3ToMy MiIeMsiHHUK 00paTUiICsS K 3HAKOMBIM
MOMYJISPHBIM apTHCTaM € IPEUI0KEHUEM UCIOIb30BATh /ISl ChEMOK IMOT-BUAEO0 U BBIX0/1a Ha
nyoJIMKy 0Ky, co3aBaeMyro Xusiadurepom. B pesynbrate OpeHa cTajl BOCIPUHUMATHCS Kak
ayTEeHTUYHbIN CTUIIbHBIN 3HAK MPUHAIIC)KHOCTH K MUPY TYCOBOK U 3Be3]1 pana. CeromHs
Hilfiger - 6ypHO pa3BuBaromuUiics, UPOKO U3BECTHBIN OpeHy. [IpuunHoit ToMy cTan HOBBIN
BCIUIECK MHTEpeca K paITy, 0COOEHHO K XUII-XOILy, YTO CAENAJI0 3TOT MY3bIKAJIbHBIN CTUIIb
NOIYJISPHBIM BO BceM Mupe. Bee n1enno B ToM, 4To0bl 0Ka3aThCsl B HYXKHOM MECTE B HY)KHOE
BpeMs.

B O6yaymem To, uto ciayumnock ¢ Tommu Xungpurepom, OyaeT mpoucxoauTh Bee varie. S umero
B BUJIY MCIIOJIb30BAaHUE MTPOJYKTOB B COYETAHUU C KYJAbTYPHBIMU HIESIMH (M HE TOJIBKO UX MOKa3
B KUHO(QHIIbMAX), yIOBIETBOPSIOIIEE BCEM MTPpaBUIaM 00eCeYeHHs ayTeHTUYHOCTH. JDTO OyeT
CIocOOCTBOBATh POCTY KOJIMYECTBA MOJOOHBIX cUACTIUBBIX ciydaeB. [Ipumep Openna Hilfiger
NPUBJIEKAET Hallle BHUMAHUE K OJJHOMY M3 KJIIOUEBBIX Pa3IMYUil MEX/1y CTapbIMU U HOBBIMU
MapKEeTUHTOBBIMU KOHUENIUsAMH. CTapas MapKeTUHIOBast UJes - 3TO KOHIeNIUs O0oraTtoi
BUTPHHBI, OTKY/Ia MUPY AE€MOHCTPUPYIOTCS IIpUBJIeKaTeIbHbIE Bellld. HoBble MapKeTHHIOBbIE



UJIEU LIETTMKOM CBSI3aHbI C Pa3rOBOPAMM Ha YJIMIIAX U HEMOCPEICTBEHHO - C JKUBBIM JHAJIOIOM U
KUBBIM o01eHreM. CeroaHsa pemMapka «9T1o HocAT panmnepsl Run DMCy - 6osnblie, 4em mpocTo

¢bpaza.

Ilonsenem uroru

OTa ri1aBa NOCBAIICHA BBEACHUIO OPEHIOB B IIMPOKHA 000POT € IMOMOIIBIO UJIEH,
3aTparuBaloIUX MACCOBYIO ayIUTOPHIO, - PEKJIAMHBIX TPIOKOB, KOJEKCOB MOBEICHHS, UMHIKA
POK-3BE31I.

MBpI paccMOTpenH TpH OCHOBHBIX CIIOC00a PEIICHHUs 3aa41: 3aIlyCK HapOJHOM MOJIBBI, CO3/1aHUE
Pa3NUYHBIX IPABHI U (POPMUPOBAHHE COOOIIECTB €IMHOMBIIIJICHHUKOB - OJTHOIO OOJIBIIOTO MBI.

B [IpeUIaraeMbIX BUJaX KOCBEHHOIO MapKETUHIA aKLEHT AEJIAeTCA Ha OJHY U3 IVIaBHBIX MBICIICH
9TOi KHUTU. CHIIbHBIE OpEeH/IbI CYIIECTBYIOT KaK UJICH, TOPOXKIAEMbIe UETOBEUECKUM
CO3HAHHEM, [TOBCETHEBHOM KU3HBIO M 00ILIeHUEM Jitojiel. Takue uaen He MepTBbIe a0CTPaKIUH -
OHHU MOCTOSIHHO LUPKYIUPYIOT B OOIIECTBE.

VMIMEHHO 3TO MO3BOJISIET HAM IIEPEUTH K CIICAYIOLIEMY IIPABUILY.
IIpumeuanus

1. Heitn I'amunibron (1949) - ckanganbHO U3BECTHBIM OpUTAHCKHIA MOJUTHK, OBIBIIMNA MUHHUCTD B
IIPaBUTENILCTBE TOPU (IIPUM. pefl.).

2. Nu Skin - ceTeBasi MApKETUHTOBasi KOMITaHUS, CIICIIMATM3UPYIOMIAsCS Ha MPOIaKe BUTAMUHOB
Y KOCMETHKH (TIPUM. TIep. ).

3. «AnprepHatuBHO onapennbie» (differently abled) - Tak mpuBepxKeHIIbI MOTUTKOPPEKT-HOCTH
Ha3bIBAIOT JIO/IEH ¢ 0ose3HbIo0 JayHa u qpyrux HHBANIUIOB (IPUM. pell.).

4. «Kpaitnee Bo30yxeHue» - poma Huka Xopuou 1992 roga, no koropomy ObLITH CHATHI
onHouMeHHbIN GuibM B Benukoopuranuu (1997) u «beiicoonbhas muxopaaka» B CIIA (2005)

(mpum. pen.).

5. Red Nose Day (/lenp KpacHBIX HOCOB) - MEPOTIPHUATHE, €KEr0HO MPOBOAUMOE OPUTAHCKOM
6narorBopurenbHoil komnanueit Comic Relief, yTo6s1 coGpath cpencTBa 11t 60pPHOBI € TOJI0I0M
B Adpuke U TOMOYb OPUTAHCKUM MHBAJIMJAM; YYaCTHUKH MEPOIIPUATHUS HOCAT OyTadopckue
KpacHbIe HOChI BCEBO3MOXKHBIX (JOPM U pazMepoB (IIPUM. perL.).

YacTp2.

[TpaBuo 8. [1o3BoibTE NOTPEOUTENSIM Yy4aCTBOBATh B MAPKETHUHT'€
Cytb npaBuna

Baxknelie oTIMYATEIEHOM 0COOCHHOCTBIO HAIIIETO BPCMCHHU ABJISICTCA TO, YTO KOMITAHUA
MOXKCET BBI6I/IpaTL, KEM OBITh JJIs1 CBOHUX HOTpG6HT€J’ICﬁ - JOBCPUTCIIbHBIM IMAPTHCPOM HIIN
MPOCTO NOCTAaBIIUKOM. HackobpKO T€CHO BBI CBSI3aHBI CO CBOMMU HOTpe6I/ITCHSIMI/I? Kak wacto
BbI BBaHMOﬂeﬁCTByeTC ¢ Humu? Panbmie MapKCTHUHT ObLI BHTpHHOﬁ nin (I)acaI[OM KOMIIaHUH,
MMPHU3BAHHBIM ITPOU3BECTU BIICHATICHUC. COBpCMCHHHﬁ MAapKCTHUHI B UACAJIC OJIMLICTBOPSCT
IIHUPOKO pacCllaXHyThIC ABECPU, UECPC3 KOTOPHIC Ka)KJIpIil MOKET BOMTHU B OpraHu3aluro.



Crapblii MapKETUHT IPUMEHSJICS AJIS «TPAHCISALUYU KYJIbTYphD» - IEpEAauu CTEpUIbHON
uH(popMauy 0 OpeHIax U peKIambl s TACCUBHOTO BOCIIPUATHUS JIIOAbMH. MapKeTHHT ObLI
TOTOBBIM K YIIOTPEOJICHUIO - OH UMEJT 3aKOHUYEHHYIO ()OpMY M OJJHO3HAYHO BOCTIPUHUMAEMBIE
COOOIIIEHHS.

HoBblif MApKETHHT OPUEHTHPOBAH HA COTPYAHHYECTBO U B3aUMOAeHCcTBUE ¢ oTpeduTenem. OH
NPEJCTaBIsIET CBOETO poja moiyadpukaT: KIMEHTaM MpeiaraeTcsi y4acTBOBaTh B €ro
pa3BuTur. OHU MOTYT YIPABIATH UM, UCIIOJIB30BaTh C BBITOJIOW Ai1si ce0si. HoBBIN MapKeTHHT
OTKPBIT JJISl IMAJIOTA C TOTPEOUTEIISAMHU.

[IpuBenem npumep

Bo3sbmeMm penientypHbiii MapkeTHHT OpeHza Sainsbury [i], TO eCTh KyJMHapHbIE COBETHI B
TEJIEBU3MOHHBIX PEKJIAMHBIX POJMKaX, pekoMeHaanuu Jleauu CMUT B KypHaJe, TUCTOBKH C
peLenTamu, a TAKKe y4acTHe B IPOMOAKLIUAX KPYIHBIX cynepMapkeToB. [IponsBoaurensm
OpeHaa yaanock pa3paboTarh crioco0 MPUBIECUECHUS TIOKYyTaTenei, Tpedyromuii 6omee
AKTUBHOT'O UX y4aCTHs, YEM PEryJSpHBIA MIONUHT, HEOOXOAMMBIH JUIs OMOJIHEHH 3arnacos. B
pesyibTare Sainsbury noMoraeT CBOMM KJIMEHTaM PEIIUTh OJIHY U3 TIaBHBIX IPoOIeM
MOCTTPAIUIIMOHHOM SMOXH: YTO IPUTOTOBUTH HA Y>KUH?

[To3BONIBTE MOTPEOUTENSIM YUACTBOBATH B MAPKETHHIE

CrieuanucTsl 10 MapKETUHTY BBICOKO LIEHST KOHTPOJIb, U 51 CUUTAI0, YTO B 3TOM HET HUYETO
IJI0XOr0. TBOPUYECKHE DIIEMEHTHI MaPKETUHIA CPOAHU IIPBDKKY B HEU3BECTHOCTD, [I0ITOMY
T00bIe IeCTBUSA, TO3BOJISIIOIINE MUHUMH3UPOBATh PUCKH U TPEBOTY, CBSI3aHHYIO C UX
O’KU/IaHUEM, MIPEJICTABIISIOTCS MHE ITOJTHOCTbIO 000CHOBAHHBIMH.

Ponucst HOBBIH CTUIIb yITpaBIEHUsI MAPKETMHIOM, OCHOBAHHBIN HA IIPOBEPEHHOH (opmyIie, B
O0JIbLICH CTETIEHN COOTBETCTBYIOIIEH HOBOMY MapKETHHIY. DTOT MOJAXO0/ MPENoaraeT 3aMeHy
nexuui auanoroM. CTOPOHHUKHM JIEKIMOHHOM MOJauu MaTeprasa HallOMUHAIOT MHE JIFOJEH,
TIIATEIbHO MPOAYMBIBAIOIINX, YTO OHU JOJIKHBI CKa3aTh, HO HUKOT1a HE CIIYILIAIOIIUX
aynutoputo. CekpeT HOBOro MapKETHHIa 3aKJI0YaeTCs B TOM, UTO MEHEIKEPBI JOKHbI
HEMHOT'O pacciabUThCs U MPEIOCTaBUTh CIOBO MOTPEOUTENSIM, TO €CTh M03BOJIUTH UM OBITH
y4aCTHHKaMU Tpoliecca. DTO CTalo BO3MOXKHBIM OJlarofapsi HOBOW KyJIbType COTPYAHUYECTBA.
Jltonu HAaCTPOEHBI HA YUacTHE B UTPE, U KOTJa UM HE MO3BOJISIIOT 3TOr'0, OHU YyBCTBYIOT ce0s
yiiemyieHHbIMU. OTBET HOBOI'O MapKETUHTa Ha TpeOOBAaHUsI HOBOM KYJIbTYPHI 3BYUUT TaK:
«JlaliTe BO3MOXHOCTb MOTPEOUTEIISIM Y4aCTBOBATh B CO3aHUM OpeHIa».

Yo Takoe cIBUT B CTOPOHY HOBOU KYJBTYpPBI?

[ToHATHE «KYABTYPa» UCIOJIB3YETCS A1l 0003HAYEHUS CaMbIX Pa3HbBIX BEIIEH - OT
IIPOU3BEACHNUN UCKYCCTBA JI0 TPAAULIMOHHBIX HETMMCAHBIX MPAaBUIL. S MCIOIB3YyI0 3TO MIOHSATHE B
TOM CMBICJIE, KOTOPBIM OTBEYAET UAEE ITOW KHUIHU, TO €CTh KaK:

* TBOPYECKUH, BBIPA3UTEIbHBIN 3JIEMEHT Y4ero-auoo;

* UJIEU, KOTOPBIE JIFOU UCIOJIb3YIOT B CBOEH KM3HHU.

HoBblit MapkeTHHT paccMaTpuBaeT OpeH bl He MPOCTO Kak (hupMeHHbIe Oara, Ho B 6oJiee

IIAPOKOM KYJIBTYPHOM KOHTCKCTC. BpeHz[ - OOUH U3 CII0CO0OOB OCO3HAHMS JJIOAbMH CMBICJIa
KHU3HH.



B coBpemMeHHOI1 KylbType 4acTo HCIOJb3yeTcsi MeTadopa: Mbl YyBCTBYEM ce0s reposiMU
KrHOGMIEMa. MBI UTpaeM poJid, HACIIEX CO3/IaHHbBIE U3 OTPHIBKOB (PUIBMOB, PEKITAMHBIX
ponukoB 1 6pen1oB. Korna Mbl IpHHUMaEM pelieHre CTaTh HOBBIM ITapHEM WIIU JIETI0BOM
JKEHIMHOW, Mbl HAYMHAEM KUThb B HOBOU posin. [ nHOr1a rpans Mexay HallUMU
IIPEACTABJICHUSIMU U PEAIIBHOCTBIO CTUPAETCA, KAK TO II0KA3aHO B 3aMEUYaTEIbHOM
ajuteropudeckoM knHopuisme «Illoy Tpymdnay.

B onpeneneHHOM cMbICie CpaBHEHUE € POJIBIO B KHHO SIBJISIETCA HECKOJIBKO INIOCKUM. S aymaro,
YTO MBI COUMHSIEM UCTOPHUIO CBOEH KM3HU MOUYTH KaK B KOMIIBIOTEPHOU Urpe. Bo3zMoxkHO, 3TO 1
0OBSCHSIET MOMYISIPHOCTH MOCIEAHUX (TII00ANTBHBIN PRIHOK KOMITBIOTEPHBIX UT'P IUPE, YEM
PBIHKH MY3bIKaTbHOUM U KHHEMAaTOrpauuecKoit NpoAyKIIMK BMECTE B3sIThIE). 1 UMElo B BUILY
TaK Ha3bIBAEMBIEC POJIEBBIC UTPHI (KIIACCUYECKHI mpumep - urpa Myst).

B Hauasie 3Toi Urpbl Bbl OKa3bIBAETECh HA OCTPOBE, BCE OOUTATEIH KOTOPOTO TAMHCTBEHHBIM
o0pa3om ucue3u. Bol JOIKHBI UCCIIE0BATH OCTPOB U HAWTH MOICKA3KH, [TOMOTAOIIHE
pasrajarh TaifHy, a TaK)ke HEOOXOIUMbIE JIJISl BBDKMBAHUS PECYPChI (CKaXeM, KITFOYH,
OTKPBIBAIOIIUE IBEPH). B 0TIIHUKE OT MPOCTEHIIINX «CTPEISUTIOKY WK TUIAT(HOPMHBIX UTP, UTPOK
caM OTpeJiessieT MapIIPyT U MOCTOSTHHO CO3/IaCT HOBBIE MHTEPIIPETAIMH TPOUCXOIUBIIIHX
COOBITH.

B npornecce urpsl HacTynaer 0coOblii MOMEHT, KOTJ[a UTPOK HAYMHAET OTOXAECTBIIATH CE0s C
JNEUCTBYIOLIUM Ha 3KpaHe repoeM. Te, KTo urpai B Urpsl Bpoae Myst, IOHUMAIOT, O YeM 5
roBopro. BHE3amHO ThI OCO3HAEIb, YTO MPEBPATHIICS B TE€POst UT'PhI U MPeObIBACIIb B
napaielskHoM Mupe. B kiaccruueckux MHPOPMaLMOHHBIX CPEACTBAX Al 0003HAYCHUS ITOTO
COCTOSIHUS CYIIECTBYET TEPMHUH «IIOIPYKEHHUEY, XOTSA B KOMIIBIOTEPHBIX UT'PAX 3TO CKOPEE HE
[IOCTENEHHOE MOIPYKEHUE, & MTHOBEHHBIN I1EPEX0]1 B UTHOE MEHTAJIbHOE COCTOSTHUE.

Ecnu ynTtaTens xouet OBICTPO pa3o0paThes, Kak paboTaloT 3TU UTPOBbIE HH(OPMAIIMOHHbIE
CpeZCTBa M KaKOBBI UX BHEITHUE OTPAHUYEHUS, ST MOT ObI IOCOBETOBATH €MY (HO HE CIUIIKOM
HACTONYMBO) CHITpaTh B Urpy «OOHUTENH 371a». Ha MO# B3IJIsA]], aBTOpaM 3TOM Urpbl y1a10Ch
HAWTH OTIIMYHBINA CIIOCO0 CO37aHUs MHTEPAKTUBHOTO ¢uiibMa. KoHeuHo, ecTh Urphl,
oTIHyaroIyecs 0oJjiee KaueCTBEHHOM rpadMKoi, HO HU OJIHA U3 HUX HE JAaeT TaKOro e
OLIYIIEHUS PeTbHOTO yuacTus B urpe. «OOuTemns 371a», B OyKBaJIbHOM CMBICIIE CIIOBA, CAaMOE
CTpalIHOE MEAUACPEACTBO, C KOTOPbIM MHE JOBOJMIIOCH CTAJIKUBAThCs. Y HE mpocTo noTtomy,
YTO UI'pa BHyLIAET HENepeaaBaeMblil ykac. Ee kiroueBble anu30/b1 (Thl OTKPBIBACHIb HOBYIO
JIBEPb U JIeJIaellb MEePBBIi Iar B MOMEIIEHHE, I'/Ie MOXHO YBHJIETh BCE YTO YIOJHO: OT 30MOH J10
THTAaHTCKHUX MAayKOB) - 3TO OTPa)KE€HHE HAIIWX HOYHBIX KOLIMapOB.

OtnuuuTenbHasi 0COOEHHOCTh TAKUX UTP COCTOUT B TOM, UTO, IOKa OHU BOCIIPUHUMAIOTCSI HAMHU
KaK (PUIIbMBI, OHH JIEMCTBUTENBHO SIBISIOTCS (PUIbMaMH, HO CO3AAI0TCs CaMUMU UTrpokamu. [Ipu
ATOM Ka)kJasi UTpa HOCUT YHUKAJIbHBIN Xapakrep. Crapas KyabTypa Oblia 0oJbIlle IoX0Xka Ha
XYZ0KECTBEHHBIN (UIIbM, TEMOHCTPUPYEMBIN Ha 3KpaHe KMHOTeaTpa st OOJIBIION MacCUBHON
ayautopun. HoBast KynbTypa cpoiHu Urpe Ha coocTBeHHOI npucraske Playstation. Ona
OTJINYAETCS BBICOKOM JMHAMUKOM, BO3MOKHOCTBIO Y4aCTUsl U CAMOYIIPABICHUEM.

Bs3aumonetictBue co cratnuyasiMu CMU
Hamm BO3MOXKHOCTH y4acTusl B UTPE HE OTPAHUYMBAIOTCSA OJJHUMM JIUILb HHTEPAKTHBHBIMU

MeAnacpCaACTBaMU. BzaumooTHOIIIEHUS TI0AEH CO BCEMU cpeacrBaMu MaccoBoOi I/IH(I)OpMaI_II/II/I
MPETCPIICIIN TOPAZUTCIbHBIC HU3MCHCHUA. BLICTpaH NnepeMOTKa, ICPCKIIIOYCHUC KaHAJIOB,



pa3roBOpPLI BO BpEMA JCMOHCTPALlUU KI/IHO(I)I/IJIBMa Hn JaxXxe arlyioAUCMCEHTHI - ITIaCCUBHAsA
ayauTopus O0CTajIaCh B JAJICKOM IPOIIIIOM.

[Tpumep HavaIbHOM CTAAUK BOBJICUCHUS JIIOJCH B pa0OTy MEAHUA-CPEACTB - TEICBU3UOHHAS
nporpamma «IIpaBo Ha oTBeT» OpHuTanckoro kanaita Channel 4, naromias Tene3puTensim
o0OpatHyo cBs3b (00BIYHO B hopMme kao0) ¢ aBTopamu Tenenepenad. Kormga-to moxoxas
nepeaaya TpaHcaupoBaiach Ha KaHane BBC, onHako caepikaHHas MaHepa akTepoB, B KOTOPOI
324U THIBAIMCH OTPHIBKU M3 IMCEM 3pUTENICi, MO3BOJISIIA YASP)KUBATh ayAUTOPUIO HA
6e30macHOM paccTosiHUM. ABTOpHI nepenaun «IIpaBo Ha OTBET» MONLIM JPYrUM ITyTEM: OHU
MCIIOJIb30BAJH CIIEINATIbHBIC BUICOKAOMHKH JUTS 3aITUCH OTKJIMKOB Teje3puTeneil. B mepenaue
HE CTOJIBKO 3aYUTHIBAIHMCH MUCbMA, CKOJIBKO MPOUCXOIUI JOIPOC MPOAIOCEPOB 3PUTEISIMH, YTO
co3zaBaio OoJiee peaqbHOE OUIyIEHHE UX BOBJICUYCHHOCTH B TEJIEBU3NOHHBIN MpoIiecC U
HaXOJIHUJIO KUBOU OTKIIHK.

[TepenecemMcs U3 TenecTyIMU Ha LEHTpAJIbHBIE yIuIbI ropoja. He Tak naBHo O01mecTBo
OpPUTAHCKUX aPXUTEKTOPOB IPHUTIIACHIIO OJIMKY MPUHATH y4acTHE B CO3JaHUH TOPTOBOTO
LIEHTpa B JIOHJOHCKOM palioHe XamMMepcMuT. Bee xenaromye MOriau noAeIUuTbCs CBOUMHU
BIICYATIICHUSMH O MIPOEKTE, BBICKA3aBIINCh B BUJCOKaOMHKaxX. Pe3ynpTaThl orpoca cranu
IPEIMETOM IyOIUYHBIX 160aTOB B MECTHBIX TEJIEBU3UOHHBIX HOBOCTSIX, B IICHTPE BHUMAHHUS
KOTOPBIX OKa3aJIMCh MPOOIEMbl CTPOUTEIHCTBA B 3TOM paiioHe. Y camoe riaBHOE - OIpoC CTall
MHCTPYMEHTOM oOecrieueHust 00paTHOM cBsi3u. B 3amagnoit yactu JIoHg0HA OTKPBLUTOCH
HECKOJIbKO Kade [uist TIo0UTeNei HapoAHBIX MPOMBICIIOB, Ky/la IPUXOAST B OCHOBHOM CEMbHU C
MaJleHbKUMU AeTbMU. [loceTuTenn MOryT caMOCTOSTENBHO U3TOTOBUTD IIOCYAY U3 TJIMHBL, a
3aTeM 00’keub ee B ClleUaIbHON neur. BrieyaTstomuii mar Brepes o CpaBHEHHIO ¢ Kade
caMo0OCITy>)KUBaHUsl, HE TpaBaa Jau?!

rpaH,Z[I/I03HLIe XCIIICHHUHI'

Xopomuii crnocod MOCTHKEHUS COBPEMEHHOM KYJIBTYPhI YUACTHS - 3TO H3y4CHHE MEPOTIPUATUI
WJIU XENTIEHUHT OB (TocienHee noustue nossuioch B CMU B 1960-e roJibl), KOTOpBIE BCE YaIle
CTaHOBSITCS APKUMHU KYJIbTYPHBIMH COOBITHUSMHU.

MeponpusTusi, TJie MOKHO OBIJIO «3aCBETUTHCS», BCET/Ia MPEBPALIAUCH B TPAIUIIMOHHbBIE
pUTYyaJIbl, TaKHe KaK KOopoJeBckas cBaap0a, [lepBoe Mast, mpa3IHUK ypoxKasi, peTUruo3HbIe
LIEPEMOHHH WM OPraHU30BaHHBIE MIECTBHsL. DTO OBLIM CBOETO poja (PUIIbMBI C 3apaHee
U3BECTHBIM CIIEHAPUEM, II€ YYaCTHUKAM OTBOJMJIMCH TACCUBHBIE POJU. PUTyaisl He oCTaBIIAIN
IIPOCTPAHCTBA JUIsl TBOPUYECKOTO MPOSABICHNS HHIUBUAYAIBHOCTH, TaK KaK IIPECIIEI0BAIN
COBEpILEHHO Apyrue 1enu. CMBICH pUTyaia 3aKIoYalcs B TOM, YTO KX bl 4ieH o0liecTBa
JOJDKEH OB 3aHMMATh MpeIHa3HaueHHOe eMy MecTo. Mbl ObUTH 00513aHBI HOCUTh YHU(DOPMY U
UTPaTh CBOIO POJIb. Y CTPOUTEIH TAKUX MEPOIPUATUIA PACCUUTHIBAIIN, YTO MBI OyJIeM ¢
HHTY3Ua3MOM pa3MaxuBaTh MAJTCHbKUMHU (UIaXKKaMH WM JIepKaTh IIIAKAThI - U He OoJjiee Toro.

Ilo CpaBHCHHIO C 3TUM HCHAABHUC KYJIbTYPHBIC XCUIICHUHIY CTAJIXM IPOCTO JIYYOM CBCTA. Onn
OCTaBJIAAKOT ropa3ao OoJIbIlIe MeCTa AJII UHAUBUAYAJIBHOT'O Y9aCTUA U TBOPYCCKOTO MMOAXO0A4.
B3sTh X0Ts OBI MY3BbIKAJIbHYIO KYJIBTYPY. Ona U3MeHUJIACh: CJIymaTeJii CaMH CTaHOBATCA
HUCITIOJIHUTCIIAMHA (5[ HUMCIO B BUZY TaHIIbI B HOYHOM Kle6e n KapaOKe).

IIoMeniaTenbCTBO HA NOYBE TaMaroyu
PaCCMOTpI/IM CIC OAWH ITPUMEP - TaMaro4u. OT0 HE IpOCTO UHTCPAKTUBHAA UTPYIIKA: OHA

BO3/ICHCTBYET Ha MyONUKY U (POpMUPYET KPEaTUBHYIO KYJIbTYpPY y4acTusi. Pectopansl OTKpbUIH
UTPOBBIE KOMHATHI 711 IeTel. LIMHNYHbIe MIKOIBHULIBI TPUAYMaId HOBYIO Urpy «KTo OpicTpee



u 6oJiee )KeCTOKO yObeT MiiaieHa». TaMaroun mo3BoImia 1a)e CypOBbIM PYKOBOIUTEISAM
KOMITaHUHM NPUKOCHYTHCS K TallHaM MaTEpUHCTBA (B YaCTHOCTHU, BECTH JUAJIOT C MJIa/ICHLEM-
HeCMBIIILIeHbIIEM). B To jxe Bpems nokosnenue Girl Power monyumno MHCTpyMEHT A7t
CHUMBOJIMYECKOTO N30aBIICHHS OT MHCTHHKTA MaTePHHCTBA.

OTKIMKY UTparOLIe ayAUTOPUN HEIOCPEACTBEHHO CBSI3aHbI C IPOUCXOIAIIUMH TEHAEPHBIMU
M3MEHEHHMSIMU. DTH U3MEHEHHsI MU(DOJIOTU3UPOBAIM HOBOE U ObUIM BOCIIPUHATHI JIIOJIbMH,
MOJIIOOMBIIMMH UIPYIIKY, KOTOpast, KaKk MPeanoIarajoch, J0JKHA Oblia BBITOIHATE (YHKIIUU
BUPTYaJIbHOU KYKJIBI JUIS JIEBYIIIEK, CBOETO poja 0osiee >KeHCTBEHHOTO aHanora Gameboy.

Tamarouu - mpeKkpacHbli IPUMEP PEAIBHO ACUCTBYIOIMX YCIOBHBIX IpaBui. Mrpymika
COOTBETCTBYET M 3aJI0’)KEHHBIM B YEJIOBEKE MOTPEOHOCTSIM, U HOBBIM KU3HEHHBIM CUTYAIHSIM.
Ona oTMyaeTcs JMYHOCTHBIM XapaKTepoM, ayTeHTHYHA U TPeOyeT SMOIMN U y4acTus OT
notpedutens. OObeMbl MPOaK UTPYILIKHU POCIH CO CKOPOCTHIO CBeTa Oiarogaps He
TpaJAMLIMOHHBIM PEKJIIAMHBIM aKLUsM, a UCTOpUAM, pacripocTtpanseMbiM CMU u HapoaHO
MOJIBOM.

Ecnu Obl MBI IpOAHATM3UPOBATN PA3IUYHBIE (POPMBI UCIIOIB30BAHNS MAPKETHHIOBBIX MPABUII,
TO OOHAPYKUITU ObI OTPOMHOE KOJMYECTBO MPUMEPOB, HILTIOCTPUPYIOMIUX TIABHYIO MBICIb 3TOU
rinaBbl. OHA 3aKJIFOYAETCS B TOM, YTO B COBPEMEHHOU KYIbTYpe OOJIBIIMHCTBO OCHOBHBIX
TEHJCHUMN U YBJICUEHUN CBA3aHO C HAJIEJICHUEM JIOAEH BO3MOKHOCTBIO TBOPUYECTBA U
B3aMMHOTI'0 y4aCTHS.

3TO0T (haKTOp OKA3bIBACT CHIIBHOE BO3/eHCTBUE HAa OpeHIuHT. LleHHOCTh MapKeTHHra, He
00J1ajaroIero MHTEPaKTUBHOCTBIO, CHIKaeTcs. [loTpedurenu mpocTo OTKUABIBAIOTCS Ha
CIMHKY KpecJja U He 00palatoT Ha Hero BHUMaHMs, TakK e, KaK UTHOPUPYIOT MpeaBapsIoIne
KOMIIBIOTEPHYIO UTPY TUTPHI C IIEPEYUCIICHUEM ee co3aarenel. Ecnu Meponpusatus He
IIPEAINOJIArar0T HAIEr0 y4acTusl, Mbl OCTA€MCS PABHOAYIIHBIMYA ¥ OTCTPAHEHHBIMHU, 4 3HAYUT, HE
ITIOHUMAaEM CMBICIIA IEUCTBYS U HE OLIYIAEM UHTEpeECa K HEMY.

Hogas ¢popmyna croumoctu

Uewm OoJIbIIIE THI JCJIaClllb AJ1A HMHeﬁ, TEM BEIIIC OHU TeOs ICHAT. KOFI[a-TO oTa (I)opMlea HC
noaBcprajliaCb COMHCHHUIO. B 10 BpCMA MApKCTUHT OBLI IMOX0XK Ha JAOMAITHIOKO IPUCTIYTY B
OI'pOMHOM CTAPHUHHOM 3aropoJHOM JOMC. I[OCTaTO‘-IHO OBLIO IMOAHATH IMAJICI, U CIIYTH ACJIa]In
BCC, YTO BBI XOTCJIN. BC3yCJIOBHO, HX COACPKAHNC O6XOIII/IJ'IOCB A0POro, K TOMY K€ MCKIY
CJIyraMu HEPCIAKO BCIIBIXUBAJIN CCOPBI. COBpCMCHHLIﬁ MapKETHHI CKOPEC MOXO0XK Ha I0M, T'IC
TOCTAT Balllk APY3bs, - UEM 6OJ'IBI_HYIO CBO6OI[y BBI ITPEAOCTABJIACTE HOTpCGI/ITCJ'IHM, TEM 6BICTpCC
OHU IMOYYBCTBYIOT ce0s Kak JaomMma.

DTO OTHIOJH HE 03HAYAET, YTO B PE3YNIHTATE BHI MOJIYYUTE OONBIIYI0 CTOMMOCTD. M3MeHunach
cama gopmyra, caMo ypaBHeHHe crouMmocTd. Kak roBopst corpynnuku IKEA, «nokynarenu
0obI1e pabOTAIOT U OOJIBIIIE SKOHOMSITY.

ypOKI/I y4qacTusd B pO3HH‘{HOI>'I TOProBJiC

OaHMM M3 MMOHEPOB CO3AAHUSI B POSHUYHOM TOProBil€ KyJIbTYpPbl, OCHOBBIBAIOIIEHCS HA
yuyactuu norpebures, crtan openn IKEA. Po3HuuHbIe poIHKY XapaKTEepU3YIOTCS BHICOKOM
CTEIIEHbIO B3aUMOJICHCTBUS C MOKYNATEIIMH U UX BOBJICYEHHOCTHU B IPOLIECC MPUOOPETEHUS
TOBApOB U YCJIYT, IPUYEM Ha IPOTSHKEHUH NocsieqHUX 40 JIeT OHa MOCTOSHHO MOBBIIIAETCS. 3a
3TO BPEMs PO3HUYHAs TOProBJIs MIPOLUIA IYTh OT Mara3uHOB C IIOJIHBIM CEPBUCOM JI0 Mara3uHOB
camooOciyxuBaHusi. OJJHAKO, KaK MHE MIPECTABISECTCS, pellaolee 3HaYeHne UMe HeJaBHO



MPOU3OLIEIINNA CBUT K CO3JJaHHIO HOBOW aTMOC(epsl PO3HUYHON TOPTOBIIM: pa3BUTHE OpeHIa
CeroJIHs OMUPAETCs Ha B3aUMOJICHCTBUE TPOIABIa U IOTPEOUTENS B TPOLIECCE COBEPILICHHS
MTOKYIIKH.

OcHoBHBIE pa3nnuus B IOAX0AaX K OpraHU3alui TOProBJIM, HA KOTOPbIE B MIOCJIEIHEE BPEMS
OPUEHTUPOBAIHMCH PO3HUYHBIE TPOJIABIBI, MOXKHO CHOPMYTHUPOBATH CIACITYIOIIUM 00pa3oM.

» Kom¢popT 1 y1o06CTBO MM MIONUHT KaK pa3BieycHue?
* [{enenanpaBieHHbIe MOKYIKU WX CBOOOIHBIN MIOMUHT?
* [Tokynka TOBapoB IO CIUCKY UM HEOIPAHUYEHHBIN IIOUCK?

[TpuHATO CUUTATH, YTO BHIOOP TOTO WM MHOTO MOAX0JA 3aBHUCUT OT TOTO, KAKOBA CTETICHb
3aWHTEPECOBAHHOCTH MOTPEOUTEINIS B TOBape. MBI XOTUM IMOJIy4aTh YAOBOJILCTBHE, OKYIas
Pa3HOro POAa «UIPYLIKU» (3TO CIIOCOO MPUATHOTO BPEMSIIIPEIIPOBOKICHUS ), HO, IPHOOpeTast
TOBapbl MOBCEIHEBHOI HEOOX0AUMOCTH, MPEANIOYUTAEM JeTaTh 3TO OBICTPO U C yI0OCTBOM.

Teoperuuecku, Mo Mepe TOro Kak M3-3a pacTyuiel NpoJoKUTEIbHOCTH paboyero IHs y Hac
OCTaeTcsl BCE MEHbIIIE CBOOOIHOTO BPEMEHH, 3TO Pa3IMune CTAaHOBHUTCS Bce 00Jiee BaKHBIM.
Po3HuuHbIe Mara3uHel JODKHBI IEHUTH Halle cB0O6oHOe BpeMsi. CKy4HbIe TOBApPhI JOJKHBI
MIPOJABATHCS JIETKO U OBICTPO, @ KUTPYLIKH» - CTaTh YaCThIO MPOAOJDKUTENBHOTO poliecca
YIOBJICTBOPEHHSI TOTPEOUTEISIMU CBOMX JKETaHUH.

S nonararo, Bce 310 oueBuIHO. [To10OHbBIE MIeU CpaBeUIMBBI U JJIsI CTAPBIX METOJIOB
po3Hu4HOI Toprosiu. Ho, kak Mbl yOeauMcs fanee, y HaC €CThb BO3MOXKHOCTh TPOTUBOCTOSITh
3TOM TEHACHIIMHU, IPEBPATUB BECh MPOIIECC POSHIUYHBIX MOKYIMOK (Aa)Ke CKyYHBIX TOBApOB) B
[IEHHBIN JIEMEHT OpeHa.

HoBble KHMKHBIE Mara3uHbI

K cihepam po3HUYHON TOPTOBIH, HEJABHO MPETEPIEBIINM PEBOIIOIIMOHHBIC U3MEHEHUS,
OTHOCHUTCSL U TOPTOBJISI KHUTAMMU.

B KHMXKHBIX MarazpHax cTaporo o0pasia sipkas 3aMevaTesibHasi IpOoIyKIMs [IpojaBaiach B
YHBUIBIX MIOMEIIEHUSX, TOXOKUX Ha CKyYHYIO pailoHHYI0 Onbianoreky. [lokynarenu Beioupanu
KHUTH B COOTBETCTBUH CO CJIOXKHUBIIUMHUCS MPEANOUYTEHUSIMH, C(HOPMUPOBABIIUMUCS B
pe3ysbTare OMmyOJIMKOBAaHHBIX B KYpHAJIaX PELeH3UH UM CTOWKOTO MHTEpeca K TBOPUYECTBY
KaKoro-nbo aBTopa.

HoBble KHIKHBIE Mara3uHsbl - MPOCTPAHCTBO YBIEKATEIBHOTO MOUCKa. KHUTHM BBIKIIAIbIBAIOTCS
Ha MPHJIABKH C PEKOMEHJAlUIMHU TOBAPOBEIOB Mara3uHa v TeMaTHYeCKUMH yKa3aTesiMH,
OTpa’kaloIIMMHU HOBbIE 00J1aCTH MHTEPECOB yuTaTeneil. Bee 3To 10KHO MOOYAUTE OCeTUTENeH
MarasuHa IMpOBECTH TaM KaK MOXKHO 0OJIbIlIe BpEMEHH, BBIOMpasi KHUTY JJisl uTeHHsl. UTOoOBI
MOCETUTENN MOTJIN pacciadUThCs U MOTPY3UThCs B O€3rpaHUYHbIM MU KHUT, B Mara3uHax
OTKPBIBAIOTCS KOPEHHU ¢ yTOOHBIMU AWBAHAMH.

ITo cnoBam nokymnatenei, 4ucao NPHOOPETaEMbIX UMU KHHUT POTIOPLUOHATBHO MPOBECHHOMY
B MarasuHe BpeMeHH. CieioBaTeabHO, KHIYKHBIE Mara3uHbl JI0JKHBI HCIIOJIB30BaTh BCE
MMEIOIINECS B UX apCeHalle HHCTPYMEHTHI, CKayKeM pa3MelllaeMble B TOPrOBBIX 3a1ax Kage,
YTOOBI YCIIENTHO KOHKYPUPOBaTh B 60pb0e 3a cBOOOIHOE BpeMs Mokynareneid. B atom ciydae
MBI UMEEM JIEJI0 CO CBOE0Opa3HOU (hOpMYIOi 3al0IHEHUS IIEHHOTO CBOOOIHOTO BPEMEHHU.



BonpIIMHCTBO TOPTOBBIX 3aBEICHUH, MPAKTUKYIOIINX KOHIIETIIIUIO: «UIIIH TO, YTO TeOe HYKHO,
CKOJIBKO TYIII€ YTOJHOY, MPEAOCTABISIOT CBOMM MOKYIMATEISIM 3HAUUTEIbHbIe CKUIKH. OHU
BEIyT KOHKYPEHTHYIO O0pHOY 3a BpeMsi, MPOBOIUMOE MTOCETUTEISIMU B TOPTOBBIX 3aj1aX, YTOObI
T€ KyNWIX 0OJIbIIE KHUT.

B03M03KHO, 3TO TOJILKO MO€ MHEHUE, HO, HECMOTPS Ha BCE MPEBO3HOCHMBIE ITPECCOM KauecTBa
KHUKHOTO MHTEPHET-MarasuHa Amazon.com, ero rJaBHbIi HEJ0CTATOK - HU3Kas CTENCHb
BOBJICYCHHU S TIOCETUTENEH B IIPOLIECC TOPTOBIM. AmMazon HATOMHHAET MHE CTAPOMOJTHYIO
OUOIMOTEKY: COTPYIHUKH MOAOUPAIOT KHUTH IO 3asBKaM YUTATEJICH U B JIydIlleM cliydae
MPEUIaraoT eIle HECKOJIbKO KHUT, KOTOPbIE MOTYT BbI3BATh JOMOJHUTEIbHBIN HHTEpEC. Mbl
MMeEeM JIeJI0 ¢ MHTEPAKTUBHBIM CPEICTBOM MH(OPMAIIUH, OJHAKO AMAazon CIUIIKOM 3200 TINBO
0OCITy>)KUBAEeT MEHS KaK MOTEHIMAIBHOTO MMOKYyNaTelNsl KHUT U HE MPeJIaraeT MHE IPOTyJIsThCs
0 CaTy, KaK [0 KHIDKHOMY Marasuny. S 1ojpkeH BeIOpaTh 00JacTh MOMCKa, U MOW BBIOOP
OTpaHUYMBAETCS KHUTAMHU ollpesieieHHoN TemaTtuku. Korza s 3axoxy B Mara3unbsl Waterstones,
MEHSI IPEK/IE BCEr0 MHTEPECYET CeMalbHas U HayqHO-TIOMy/sipHast tuTepatypa. Ho s
MPOBOXKY TaK)Xe HEMAJIO BPEMEHH, H3y4dasl XyJ0KECTBEHHYIO JIUTEPATypy, MPOCTO MIOTOMY, UTO
MIPOX0’KY MUMO COOTBETCTBYIOIIEH BUTPUHBI.

K Tomy xe Amazon, Ha MOH B3TJIsi/1, 00s3aT€IBHO JOHKEH U3MEHUTD Tpaduueckuii uaTepderic.
Heob6xomumo co3naTh HEUTO, BOCIPUHUMAaEMoe (PU3MYeCKH, BHITIOTHEHHOE B TPEX U3MEPECHHUSX, -
Hano00me KOMIBIOTePHOU UTpbl Myst. 3TO MOHKEH OBITh BUPTYAIbHBIN MarasuH, o KOTOPOMY
BBI MOTJIH OBl C MHTEPECOM TMPOTYIATHCS, 3TAaKUN KHOEP-IIIOMMMHTOBBIN YKBUBAJICHT
MEPCOHATBHOTO KOMITBIOTEPA, OPUEHTUPOBAHHBIN HA JIMYHOCTh U 00ECTICUNBAIOIININ OLTYIICHHE
y4acTus IOKYIaTelNs B mpoiiecce mpogaxk. Kpome Toro, Amazon He momemniano Obl
MPEIOCTABUTH MOCETUTEIISIM BO3MOKHOCTH MMOHAOIIOIATh, YTO MMPUOOPETAIOT JPyrue
MoJIb30BaTenu. BCIOMHUTE, CKOJBKO pa3 Bbl MOKYIAIH KHUTH TOJIBKO TIOTOMY, YTO BHUJIEIH, KaK
OJIMH U3 TIOCEeTUTENel Mara3uHa 0epet B pyKH TOT UM HHOW TOM U HAUWHAET €To
POCMaTpUBaTh?

Ho naxe ¢ yueTom BbIIIECKA3aHHOT'0, BUPTYaIbHBIN MTPOJABEL] HUKOTJa HE CMOKET
IIPEIOCTABUTH CBOUM IIOCETUTEIISIM TAKHE XKE 0CA3aEMbIE OLTYIIEHUS, KaK KPYITHbIM HACTOSIIINN
KHWKHBIM Mara3zuH. $l cuuraro, 4To oOJHa U3 BaXXHEUIINX COCTABIIAIOIINX MTpOLiecca MOKYIKHU -
BO3MOXXHOCTb IIOJIEPKATh B pyKaxX MHTEPECYIOLINE BaC TOBAPHI, IOCTOSTH MEPE] OTPOMHBIMU
BUTpUHAMHU. [IpUBIEKaTENIbHOCTh KHUT CKJIAIbIBAETCSI HE TOJIBKO U3 UX COACPIKAHMS, HO TAKKE
u3 Beca, Oymaru, reperJiera u croco6a npesenranuu. [lo kpaiineit mepe, 31 (paKTOpBI UTPAIOT
OoJiee 3HAUUMYIO POJIb, HEXKEH IpaduuecKoe pereHne 00I0KKH, aHHOTAIUs U
MOJIOKUTENbHBIE OT3bIBbI HAa Hell. [IpuunHa orpomMHoro ycrnexa cyBeHupHoi Penguin 60
3aKJII0YaNIach B TOM, YTO €€ CO3/1aTeNsIM YAAIOCh HAUTH HOBYIO, IPUBJIEKATEIBHYIO IS
yuTaTeneil KOMOMHALMIO BHEIIHETO 0(OPMIIEHUS U COJEPKAHUS KHUTH.

51 yBepeH, uTo co3/1aHKe JEKTPOHHOI0 OM3HEca M0 MpUeMy MOYTOBBIX 3aKa30B Ha
npuoOpeTeHue U JOCTaBKy TOBAPOB JAJIEKO HE BCEr/a Jy4lINid cnoco0 NpUMEeHEeHUs HOBOM
MeuitHON napaaurMsl. [Iporcxonsdiee ceroiHs CTUXUHHOE IBUKEHUE B 3TOM HAIllPaBICHUU
MPUBEJIET K BO3HUKHOBEHUIO OOJIBIIIONO KOJIMYECTBA «MEPTBBIX» yKa3aTenel U CalToB-
IPU3PAKOB (KaK 3TO OBUIO C IEPBOM BOJIHOM JIEKTPOHHBIX BEPCHI JKYPHAIOB U IPYTUX
NeYaTHBIX U3aHuii). B 3amuTy Amazon MOXXHO CKa3aTh, 4TO ITOT CANT MPEACTaBIsAET cO00il B
BBICILICH cTeneHn HHPOPMUPOBAHHOTO NocpeaHuKa. Kak 6a3a TaHHbBIX, OH MOXET IOMOYb
Ka)X/I0MY MOTPEOUTETI0 CIKOHOMUTH BpeMsi, HE00X0IMMOE Ul IOMCKA PeAKUX KHUT. IMEHHO
MH(POPMHUPOBAHHOCTD OIPEIENIeT PHIHOUYHYIO CTOUMOCTh 3TOTO OpeH/ia U JIEKHUT B OCHOBE
nproOpeTaeMoro NoTpeOUTENIMH ONIbITa (K ATOM TeMe Mbl BEpHEMCSI HECKOJIBKO MO3XKE).



OnHako KHUTH CaMu 10 ce0e He SBISIIOTCS TOBAPOM BBICOKOTO Cripoca. BeposTHO, HOBbIE
(opMBI KHIDKHOM TOPTOBJIM JOJKHBI BO30YAUTH Y TOTPEOUTENECH MMEIOIMIACS Y HUX JTaTEHTHBIN
MHTEpeC K KHUraM U IPEJIOKUTH 00Jiee aKTUBHYIO BOBJICYCHHOCTD KJIMEHTOB B MTPOIECC
MOKYNKHU. A Kak OBITh C TOBapaMH IMOBCEIHEBHOIO CIIPOCa, K KOTOPHIM MOKYIIATENIN HE
IIPOSIBJISAIOT ITOYTU HUKAKOI'O MHTEpeca?

CynepmapkeT Kak MECTO OTAbIXa

51 yBepeH, 4TO cilyXaliue CyrepMapKeToB MOKa 3a0J1yX/1al0TCs 10 TIOBOY CBOETO
npeHeOpeKeHUs TPSAYIIMM OTCYTCTBUEM MHTEpeca K MpOoIaBaeMbIM B HUX TOBapam, HO 3TOT
UHTEpEC ACUCTBUTEIBHO MOXKET UCUE3HYTh. VICKiItoueHue, pasyMmeercs, COCTaBIIA0T IIPOLYKThI
nuTanus. brnaronaps TEHAEHIUH K pa3BUTHUIO TOMAIIHEN KyJIUHAPUU U JBHKECHUIO TYPMAaHOB,
OHH IIPEBPATUIIACH B KATETOPUIO, IOJIB3YIOIIYIOCS MOBBILIEHHBIM CIIpOCcOM. [1o3TOMY OTAEIBI
CYIepMapKeTOB, I/Ie IPOAAIOTCS CBEKUE OBOIIYU U (DPYKTHI, AETUKATECHI U BBINICUKA,
OTJIMYAIOTCS BBICOKOM CTENEHbIO BOBJIEUCHHOCTH MOTPEOUTENICH B MPOLIECC MOKYIKUA U
JOCTaBJISAIOT UM UCTUHHOE yIOBOJILCTBHE.

Ho s He Bepto, 4TO nporiecc NOKYNKH MaJIOMHTEPECHBIX TOBAPOB, ITPOJABAEMBIX B IPYIHX
oTJenax CynepMapKeToB, HEJb3s C/ieNaTh 00Jiee aKTUBHBIM U COAEPIKATEIbHBIM.

ITockonbKy AOMAIIHEE XO3UCTBO B 3HAYUTEIIBHON CTEIIEHU HOCUT PYTUHHBIN XapaKTep, MHOTHE
CIELUAIMCTHI YBEPEHBI, YTO OMBIT MOKYIIOK MOBCEJHEBHBIX TOBAPOB JOJDKEH OBITH HE CTOJIBKO
MPUBJICKATEIILHBIM, CKOJIBKO OBICTPBIM M JIETKMM. OJTHAKO 3TOT CIOCOO KOHKYPEHIIMU 33 BpeMsl
MOKyHaTesaed MOXKET 0Ka3aThCs TyOUTEIbHBIM, TeM 00Jiee YTO aKTyallbHbIe IPUMEPHI ycrexa
PO3HHUYHBIX TOPrOBBIX KOMIIAHUM HE JAalOT OCHOBAHUM Il OKOHYATEIIbHBIX BBIBOJOB O
MPEUMYIIECTBAX OBICTPOTHI M JIETKOCTH.

Ha moii B3IV, KIIACCUYCCKHUM ITPUMEPOM paClIMPCHUA YIACTUA HOTp€6I/ITeJ'IeI\/'I B TOProBomMm
mponecce CIIYKUT 6pI/ITaHCKa$I CCTh CYINICPMAPKETOB Tesco. OLICBI/I,Z[HO, YTO KOMIIaHUs, KOTOpOf/'I
YAAJIOCh 3aHATh HA PBIHKC JIMAWPYIOITYIO ITO3UIUIO U YACPKUBATHL €€ B TCUCHUEC JJIUTCIIbHOTO
BpPCMCHHU, HeﬁCTByeT B IIPpaBUJIbHOM HaIlpaBJICHUU. OJII/IH N3 YK€ YIIOMUWHABIINXCA TPUMCPOB
ACATCIIBHOCTH 3TOI'O0 pO3HUYHOTI'O ITpOaAaBIa - UCIIOJIb3YyCMbIC B CYICPMAPKETAX B KAUCCTBC
yKa3aTenel”4 TUTaHTCKHE HOXKU U BUJIKU. 1o cmoBam NpEaACTaBUTECIIA TCSCO, IMOCKOJIBKY BCC CCTU
CYIICPMAPKETOB MpCAJIararoT OAHU U TEC K€ TOBAPLI U YCJIYT'H, KOMIIAHUA ACIACT aKICHT Ha
MMpEeBpaliCHUU TPpOUECCa MOKYIIKU B PA3BJICKATCIIBHOC MCPOIIPUATHEC. CTpaTePI/Iﬂ Tesco BO
MHOI'OM HaIlOMHUHAeT ACHCTBUS pOﬂHTCHCﬁ, MOKYIAaIMUX CBOUM ACTAM UT'PYIIKU JJIA BaHHOM.

OnBIT PO3HUYHOM TOPTOBIIU MOKET OBITH IFOOBIM, HO TOJIEKO HE OTPHUIIATEIBHBIM U CKYYHBIM.
Eme oqHoM KpynmHOM MHHOBaLMEW MEHEKMEHTA Tesco cTao peleHue 0 HeOMyCTUMOCTH
MPOJIXKH PA3TUYHBIX MIOKOIAIHBIX OATOHYMKOB U KEBATEIIBHON PE3MHKU Ha KOHTPOJIBHO-
KaCcCOBBIX MyHKTax. Takum 00pa3oM, MOKyNaTelIbHUIIBI CYIIEpMapKETOB KOMIAHUH MTepecTaan
CTpaJaTh OT BU3ra CBOUX 4a, TPEOYIOIMX KymuTh UM ciaactu. O06a HoBoBBeAeHUs Tesco
r1yOOKO CUMBOJIMYHBI: OHU OPUEHTUPOBAHBI HA yIaCTHE MOKYyIMAaTeIe B MApKETHUHTE.
O4eBuHO, KOMIIAHUS UCIIOJIB30Baja OMBIT MOKYIAaTeNel B KaUeCTBE MEANACPEICTBA.

Mara3uHsl upiaasacKoi cetu Quinn Taxke 00JblIe, YeM KOHKYPEHTBI, JeNAl0T IS TOTO, YTOOBI
NPEBPATUTH IIOMMUHT U3 CKYYHOTO MPOIecca NOKYIKH HEOOXOMMBIX TOBAPOB B YBJIEKATEIbHOE
BpEMSINpPENpoBOXkIeHHE. MHE OUeHb HPaBUTCS MX HMJIesl BeuepoB 3HakoMcTB. KTo ckazain, 4to
paboTa cynepMapKeToB JA0JKHA ObITh OPraHU30BaHa 110 MPUHIIMITY XOJIO0HON BaHHBI - OBICTPO
OKYHYJICS U CKOpee Hazan?



Cetb cynepmapkeToB Sainsbury UCIOJIB3YeT OPUTHHAIBHOE MEINA-CPEICTBO - PELETITHI.
Komnanus skcrtyatupyet OyM IBHXKEHHS TYpMaHOB M yBJICUEHHS KyJIHMHAPHEH, a Takke Ou3HecC
Jenmu CMHUT - TTIaBHOTO TeNleBU3MOHHOTO mied-nosapa. Korna B Hauane ocenu enus Cmur
MPEUI0KUIIA HECKOJIBKO PEIeNTOB OJII0]], B COCTAaB KOTOPBIX BXO/MJIA KITIOKBA, YK€ Ha
CIICAYIOIIMI ICHB 3Ta SAr0ja MOSBUIIACh HA MPUIJIABKAX CyNEepMapKeToB Sainsbury (mpeKpacHbIi
IpUMeEp MEePEOCMBICICHHS YaCTHOTO MOTPEOUTEIHCKOTO OMbITa). B mepuos pacuBera kammnanuwy,
Korza ¢upma yBsizaa CBOM PeLenThbl C HEOOXOAUMBIMHU JJIS1 MX IPUTOTOBJICHUS HHTPEIUCHTAMHU
B €IMHBIC PEKJIAMHBIC MEPOIIPUATHUS, CYIIEPMapKEeThl Sainsbury NpeBpaTUINCh B Mara3uHsl, I1e
MOCETUTEIIM HE TOJIBKO MPUOOPETAIN MPOAYKTHI, HO M 3aMMCTBOBAJIM UJIEH OTHOCUTEIBHO MEHIO
Ha Henemro. Takum oOpazoM, Sainsbury yaanocs U3MEHUTh CIOCO0 COBEPIIESHUS TTOBCEIHEBHBIX
MOKYIOK, cieNiaTh ero 0oJiee 1eIeHanpaBIeHHbIM U TOBBICUTD CTETIEHb YYaCTHs IOTpeduTenel B
IIPOLIECCE MPOJAXK.

Vcnonp30BaHue PElenTOB MO3BOJISAET JOOUTHCS MOBBIIIEHHS PHIHOYHONW CTOMMOCTH OJiaroaapst
[IPEJOCTABJICHUIO JOTOIHUTENbHOM nHpopMarmu. [IpekpacHblil mpuMep - COBpEMEHHBIE
XYJI0’KECTBEHHBIE rajiepey. B mIponuioM Bilagenblibl rajieped HCXOAUIU U3 TOr0, YTO ITOCETUTENH
XOPOILO pa30UparOTCs B HCKYCCTBE, IOATOMY OHU MPUXOJAT, YTOOBI €111e pa3 HACIaAUTHCS
M3BECTHBIMU pabOTaMHU WJIM TIO3HAKOMUTHCSI C HOBUHKaMHU. B HOBBIX TanepesiX OCHOBHBIM
HKCTIIOHATOM SIBJISIETCS TMOJIydaeMasi OCETUTEeNIMU HH(POpMAIHs, TO €CTh XpaM HCKYCCTBa
npeBpaiaercs B apT-kinacc. OQUH U3 NIPUMEPOB - BBICTABKAa DHU Yopxoua [2], rae noceTuTenn
MOTJIM B3SITh HAIPOKAT ayAHOAMCK. Te, KTo XOTed MOJYyYUTh JOMOJHUTEIbHYIO HH(OPMAIUIO 00
JKCIIOHATE, MOTJIM HAKaTh COOTBETCTBYIOLIUM HOMEP Ha BOCIIPOU3BOMSAILEM YCTPOUCTBE U 110
CBOEMY BBIOOPY MPOCITYIIATh 3alMCH KPUTUUECKUX CTaTel, paccka3 00 HCTOPUU CO3IaHUs
MIPOM3BEJICHUI WU PacCyKICHUs caMoro JHAM Yopxoia 0 CBOUX padoTax.

[Toaxo1, OCHOBAaHHBINM Ha MPEJOCTABICHUH TOTIOJHUTENHFHON HH(DOPMAIIHN, MOKET
MPUMEHSTHCS B IFOOBIX MOJIEISIX POSHUYHOW TOProBIK. YTOOK MoceTuTensiM ObLIO Jierde
MOJIYYUTh OTBETHI HA YaCTO BO3HUKAIOIIKE BOMPOCH! (HApUMeEp, KaK JIy4dIlle BBIBECTH MATHA C
OJIeXKJIbI), CyIIepMapKeThl MOTJIH ObI HCIIOJIb30BaTh MyJIbTUMEAUIHBIE KHOCKH. MICKyCCTBO
BEJICHUS JIOMAIIHETO X035HCTBA (TaK )Ke KaK UCTOPHUS UCKYCCTBA) - 3TO OJHA U3 MaJIOU3yYEHHBIX
o0nacTei, ¥ JIFOIU XOTAT JIMKBUAUPOBATH OTPOMHEIE MPOOEITbl B CBOMX CKYAHBIX 3HAHMSIX.
Po3HuyHas TOProBiIs - 3TO HE TOJBKO MpoJaXka ToBapoB. Ee cekpeT 3akimovaercs B TOM, 4TO,
€CIIM BbI IOOWITUCH YBEIHUEHUS YaCTOTHI MOCEIIEHUS TOTPEOUTESIMI Mara3uHa, Balld TOBaphI
OyayT mpoaaBaTh ce0si camu. Bo3moskHO, mosTomy po3HuuHas cetb Boots The Chemists
OTKpBIBACT B CBOMX MarasuHax kade.

VYyactue B nmponecce npogax npyu nNoMoOIu CaM006CJ'IY)KI/IBaHI/I${

PaCHpOCTpaHeHHOﬁ (I)OpMOfI CO3HATCIILHOT'O y4aCTUuA HOTpG6HTCJ’ICfI B IIpoHecCe TOProBJIn
SABIIACTCA CaMOOGCJIy)KI/IBaHI/Ie. Ero BHCIPCHUC 000CHOBBIBAJIOCH BO3MOKHOCTSMH SKOHOMUHU HA
3apa60TH0171 IJ1aTC NNEepCOHAJIa U COKPALICHUHN 3aTpaT BPCMCHHU; KPOMEC TOTO, OHO B OoJbIIICH
CTCIICHU COOTBETCTBOBAJIO He(bOpMaHLHOﬁ, OTKpBITOﬁ (TO ecThb 0e3 MNpOAYMAaHHOI'O IJIaHa
HOKyHOK) KYJIBTYpPC CaMOO6CJ'IY)KI/IBaHI/I$I JoMa 1 Ha pa60Te. Ho B nanpHelmeM OCHOBHAs
OCHHOCTb CaMOO6CJ'Iy)KI/IBaHI/IH, KaK MHC IIpCACTABJIACTCA, 6y,£[eT COCTOSTH B TOM, YTOOBI
HO6y)KIIaTL HOKYHaTeHeﬁ K CO3HATCIbHBIM ITO3UTUBHBIM aKIIUAM HpI/IO6peTeHI/I5{.

OO6patumcs K ycinyram aBuakoMmnanuii. Kinaccudeckas MoJienp npearnosnaraer, 4To 4eM Oosblie
yciIyr, TeM Jydiie. TpaJuiMoHHO CaJloHbI TEPBOTro U OM3HEC-KiIacca aphajaifHepoB ObUIH
paszieneHbl MOMEeIeHUEM JJIS CTI0ApI0B, 00S3aHHBIX 3a00TUTHCS 00 Y10BIETBOPEHUH
notpeOHOcTel aBuanaccaxupoB. OJHaKoO co BpeMeHeM KomnaHus British Airways oOHapyxmuiia,
YTO MpeiaraeMblil CEpBUC OKA3bIBAET YTHETAIOIEee BO3/ICHCTBHIE Ha MOTpeOUTeNel, MOCKOIbKY
OHHU YyBCTBYIOT C€051 TaK, CJIOBHO OCTOSIHHO ITPUCTETHYThl PEMHSMMU: K PACIIUCAHHUIO,



npeiaraéMoMy MEHIO U penepTyapy KUHO(QUIbMOB. BoJIbIIMHCTBO aBHakoMIaHUN HIIET 110
MyTH paclIupeHus: Habopa ycIyr U y:kecToueHus KoHTpods. 1o cpaBHeHuto ¢ Humu British
Airways Ipo/IBUHYJIach BIIEpPE]] CO CBOEH CXEMOW MUTAaHUs «XBaTaif, 4YT0 XO4els!»,
npeiaraeMoil maccaxxupam Ou3Hec-Kj1acca, KOTOpble MOTYT HOJYYHTh BCE, YTO MOXKEAIOT, B
moboe BpeMsi. FIHTepecHO, He paB/a Jik, YTO CaMble JOPOTHE KIacChl U3BECTHBIX
aBHAKOMITAaHHUH MEPEX0aAT Ha caMo0OCTyXuBaHue? DTO ellle OHO MOATBEP)KIACHUE TOT0, YTO
MCTOYHHUKOM JIOTIOJIHUTENILHOW PHIHOYHON CTOMMOCTH CTaHOBHUTCS Y4acTHe MOTpeOUuTenel B
nporiecce 00CITyKHUBaHHS.

Cuna accopTuMeHTa

K TpaguiuoHHbIM O0IENPUHATHIM MIPEICTaBICHUSAM, KOTOPbIE, KaK MHE Ka)XeTcsl, He
COOTBETCTBYIOT HOBOM KYJIbTYPE, OTHOCUTCS IIPEYBEIMYEHHAs! IEHHOCTh IIPOCTOTHI («HE CTOUT
MOPOYUTH JIIOASM TOJIOBY, IPEJIaras UM CIHUILKOM IIUPOKHUI BEIOOPY).

370 OBLIO OTIIMYHOI HOBOCTBIO ISl KPYIHBIX, 3aXBATUBIINX 3HAUUTEIBHYIO J0JIIO PHIHKA, &
3HAYUT, MOJTYYUBIINX BJIACTh HAJl PHIHKOM OpeHJ0B, KoMmnaHui Bposae Dulux, B To Bpems Kak
HeOoubIIMe (PUPMBI OKa3aIHCh BHE 3TOW Urpbl. He gymaro, 4To cy’keHue acCOpTUMEHTA U
HU3KHUHA YPOBEHb KOHKYPEHTOCIIOCOOHOCTH ObUIH BBITOHBI HOTpeduTesiM. K Tomy xe
CTaHOBUTCSA Bce 00Jiee 0UEBUIHBIM, YTO CPEIM MPOUTPABIINX OKa3alach U caMa PO3HUYHAs
TOPrOBJISL.

B KHUTOTOproBiie TOBOPSAT O MPHUBJIEKATEIBHOCTH OOIIUPHOTO aCCOPTUMEHTA. B KpymHBIX
aMEPUKAHCKUX CETSIX KHIKHBIX Mara3uHoOB, TakuX Kak Barnes amp; Noble, mpocTo HEBO3MOKHO
HAWTH HYXHBIE KHUTH - TOPTOBBIE 3aJIbI IPEJICTABIIIOT COO0I KHIKHBIE pa3Baiibl. Eciu Bbl
UuieTe, I0MyCTUM, POMaH 3alaJHoro aBTopa, BaM NPUAETCA MEPECMOTPETh AK€ HE HECKOIBKO
coTeH, a 0koJ1o 30 ThIC. HAMMEHOBAaHUH.

Ha curne mmpoxoro accoptuMenTa ocHOBBIBaeTcs U ousHec kommanuu IKEA. O6opor ee
Mara3uHOB TIPUMEPHO B JIECATH pPa3 BBIIIE, YeM Y OOBIYHBIX KOHKYPEHTOB-CynepMapkeToB. [1pu
stom IKEA He cniennanu3upyercsi Ha OnpeeIeHHbIX TOBapax, a MpeAsiaraeT uX B OrPOMHOM
nuana3oHe. [Tocerurenn marazunoB IKEA nuiiieHsl BO3MOXHOCTH JIETKO U OBICTPO
poOeXKaThCs IO TOPTOBBIM 3aJIaM - UX OYKBAJIBHO 3aCTaBISIOT MEAJICHHO MEPEXOIUTh OT OJTHOM
ToBapHOU rKkcno3uimy K apyroi. B IKEA npeacraBneHo Bce, 4T0 HEOOXOIUMO IS I0OMa,
puyYeM KOMIAHUS MpeiaraeT OrPOMHBIN BEIOOD JTFOOBIX TOBAPOB, CIIPABENIMBO paccMaTpUBast
ATO KaK TJIaBHYIO0 OTJIMYUTEIBHYIO 0COOCHHOCTH cBoero Operna. Corpynunku IKEA 3asBsioT,
9TO «pa3zHooOpa3ue acCCOPTUMEHTA SBISETCS OTIIMYUTENLHON YepPTON KOMITAaHHM).

IKEA ocraercst mpoAaBLOM, YbH OKYIIATEIX B HAMOOJIbIIEH CTEIEHN BOBJICUEHBI B IPOLIECC
TOProBiu. Bel He MOkeTe MeXaHUYEeCKH BBIOpATh U KYNUTh MeOeb. Bbl JOIKHBI HAlTH ee Ha
CKJIajie, OpPraHU30BaTh JOCTABKY U, HAKOHEL], CAMOCTOATEIBHO cOOpaTh. DKCIO3ULIUS
MPOEKTUPYETCsl TAKUM 00pa3oM, 4TOOBI JOOUTHCS B3aMMOAEHCTBUS C MTOKYMATeNIeM, - OHA
noOyX/1aeT Bac MoTporarb Medesb, MPUCECTh HAa KpOBaTh U T. 1. UT0OBI cHAOAUTH MHpOpMaLueit
CBOMX MOTpeduTeneii,

IKEA pacnpocTpaHseT KaTaJord TOBapoB, I'/ie PEACTaBICHbI U AU3aliH, U OMMCaHue MeOeH,
Hanpumep: «9TO KPECIO CMOTPUTCS 3aMEUYaTENbHO; HO €CIIM BB XOTUTE CMOTPETH TEIEBU30D 32
YKUHOM, 0OpaTUTe BHUMaHKUE Ha MEHee JOPOroi oopaserl: BO3MOXKHO, OH B 0OJIbIIEH CTENeHN
COOTBETCTBYET BallIUM I10>KETTAHUAM.

Yro kacaeTcst TBOPYECKOT0 MOAX0/1a K MOBBIILICHUIO CTETIEHU Y4acTHs OTpeduTeeil B mpouecce
nponax, To IKEA ncrons3yer MHOKECTBO OpUTrHHANBHBIX Hael. CEeKIuu TOBapoB Ul 1eTeN



MHTEPAKTUBHBIL. TaM yCTaHOBJIEHBI TOPKH, C KOTOPBIX MOKHO CKATUTHCS WJIM BHYTPHU KOTOPBIX
MOXHO CIIPATAThCs. B MarasuHax ycTpauBarOTCs CIIELUAIbHBIE MEPOIIPUATHS - OT KOHKYPCOB 110
cbopke MebenH (MOIb3YIOIIMXCS OTPOMHBIM YCIIEXOM Y HEMIIEB) JI0 OpraHU3alyy BO BpeMs
IIKOJIBHBIX KAHUKYJ (PHIINAIOB JIOHIOHCKOTO 300mapka. Korna B IKEA BriepBrie Obuia
3aIyIieHa B MPOAaXy JIMHUS KpOBATEH, OKYMAaTeIn ObUIH MPUTJIAIIEHBI IEPEHOYEBATh B
MarasvHax.

IKEA - BeIMKOJIENHBIN IPUMEP OpraHU3aly Mara3uHa pO3HUYHON TOPTOBJIM KaK MecTa
OTZbIXA U pa3BJICUEHHUs MOKynaTene. YacTto ceMbu IPUXOIAT B Mara3uHbl KOMIIAHUY HA BECh
JICHb HE TOJIBKO TIOTOMY, YTO TaM IPOJAIOTCS TOBAPHI, BHI3bIBAIOIINE OOJIBIINNA HHTEPEC, YEM
00pa31ibl, BEICTABICHHBIE HA MPUJIABKAX MAara3uHoOB [IEHTPAIBHBIX YJIHII, HO U TIO IPUYHHE
BO3MO’KHOCTH aKTHBHO y4acCTBOBATh B IpOLIECCce. ITO OJUH U3 CIIOCOOOB C YyBCTBOM, C TOJKOM,
C paccTaHOBKOM NMpoBeCTH BpeMsl B BockpeceHbe. CTokronbMmckuil marazut IKEA - onHa u3
[JIABHBIX TYPUCTUYECKUX JOCTONPUMEYATEIBHOCTEH IBEICKOM CTOJIMLIBI.

OO0I1LECTBO TEXHUYECKUX HOBUHOK

Xopo1uii mpuMep NPeruMyIecTBa IIMPOKOI0 aCCOPTUMEHTA - aKTUBHOE y4acTUE MOTpeduTenen
B IIpoliecce NpUOOPETEHHs TEXHUUECKUX HOBUHOK. 110 Tpaauuuyu OCHOBHBIMU NPUHIUIIAMU
JU3aliHa TOBApa SBIIAIOTCS IIPOCTOTA U JIETKOCTh B UCIIO/b30BaHuU. HO MHE 3Ta unes kaxercs
ycrapesuieil. CoBpeMeHHOMY ITPOJBUHYTOMY HOTPEOUTENIO HYKHBI IIUPOKUI BHIOOD U
MHO>KECTBO CIIEHUAIBHBIX ()YHKITHA.

OO11en3BeCcTHO, YTO B 00J1aCTH TEXHUUECKUX HOBHHOK, TAKUX KaK 4yachl, Tele(oH U opraxaiizep
«B oHOM (brakoney, mumupyet Smnonus. B 3Tol cTpaHe co31ar0T Beld, CIOCOOHKIE CCNIATh
ISl Bac B JIecATh pa3 OoJIbIlle, YeM MPUBBIYHbBIE yCTpoiicTBa. BaM mpemiaraiorcsi He TOJIBKO
JOTIOJTHUTEbHBIE YI00CTBA MU BBICOKAst pHIHOYHAS CTOUMOCTB, HO M BO3MOXHOCTh KOHTPOJIS,
rOCHOCTBA HaJl (GU3NYECKUM MUPOM (CHUCTEMBI KJIMMAT-KOHTPOJISI B aBTOMOOWIISIX; THICSIUU
BapUaHTOB pellaKTHpOBaHUs, peaocTasisiembie Minidisc Walkman).

UYeM BbIIIE CTENIEHD JIETKOTO KOHTPOJISA (J1a’kKe €CIIM BBl HE UCTIONIb3YEeTe U TOJIOBUHBI
npeuiaraeMblx QyHKIUI), TEM MOTYIIIECTBEHHEe BbI ce0s orrymiaere. B koHeuHoM cuere, urpa
Ha QOpTenuaHo MPUHOCUT OOJIbILIE YAOBOJIBCTBUS, YeM HaKaTHe Ha KiaBuiny Play Ha
marautodone. TexHHUECKHE YCTPONUCTBA pa3BUBAIOTCS B HAIIPABICHUM CO3/1aHMs 3 (eKTa Urpbl
Ha QopTenuaHo.

B npouiecce yqacTByIOT JH01H, a HE KHOIIKU

A OpCANIOYUTAIO UCIIOJIB30BATh HEC paCHpOCTpaHeHHHﬁ TCPMHUH «KMHTCPAKTUBHOCTBH)», @ TIOHATUC
«Yy4acCTHC», TIOCKOJIEKY OHO MMO3BOJIICT ACHCC NPCACTABUTD I''IABHYIO 0COOCHHOCTD
paccMaTpuBacMOro HaMH1 MoaAxoJaa. Yyactue O3Ha4acT, 4TO JIIOJU YaCTUYHO 6prT Ha ce0s
pcaj3anuro nmpouecca u 4Tto HOTpC6I/ITCJ'II/I - 9TO HC MAllIMHbI: OHU BHOCAT B IIPOLECCC
TBOPYECTBO U YCJIOBCUHOCTD.

IToka3zaTenbHbIM MpUMEP pas3jinius MCKIY Y4aCTUCM U UHTCPAKTHUBHOCTBIO - CIICIIUAJIbHBIC
BOCKPCCHBIC IIEpcaavun Ha Channel 4, MOCBAIICHHBIC TUCKO-MY3bIKC. Ilocne ACMOHCTpalunu
(I)I/IJ'IBMOB ((CTy,[[I/IH 54» n «llocnenHue nHU OUCKO» dTa TeMa CTalla BECbMa HOHyJISIpHOﬁ.

AKTUBHBIM Y4aCTHHUKOM TIepesiay, 10 KpaiHel Mepe B HalleM JoMe, Oblia Mos KeHa. Ml
cujienu (a TakxKe MeJid U TaHIEBaN) Mepe] TEIEBU30POM BO BpeMs JeMOHCTpaLUU NoA00pKU
KJIACCUYECKUX MTPOU3BENICHUM B CTHJIE IUCKO, B YaCTHOCTH «HynecHas crpana Oyru» u «5 Oyny
XKHUTb», U C HOCTAJIbTMYECKUMHU YyBCTBAMU TOBOPHIIM O cBoeit MoJofocTH (1970-e rompr).



TeneBenymue ¢ Tpy1oM MOTJIIM BCTaBUTH XOTs ObI c0BO. [locnenoBasiee 3a 3TuM
MHTEPAKTUBHOE 110y OBLIIO, HAa MOM B3I, CKyYHBIM, KAKUM-TO BBIXOJIOLICHHBIM:
npezcKa3yeMblii Tese()OHHBIN ONPOC TEIEBU3NOHHON ayJUTOPUH /TS BBISIBIICHUS «JCKO HOMEP
OJIMH BCEX BpeMeH U Hapo0B». Komy 3T0 66110 Hy)HO? Korja Havasncs onpoc, y Hac cpasy ke
HAIIUCh CPOYHBIE JI€Ia HAa KyXHE.

[Tokxa MHTEpaKTUBHOE TEJEBUICHUE OCTACTCS HaYaIbHBIM YPOBHEM BUCOUTPHI (HE TOBOPS CO
3pUTENIeM U HE BIUSSA HA €ro HaCTPOCHUE), MBI Oy/IeM TOJIBKO HA)KMMAaTh KHOIKU Ha MPHUCTaBKE U
BBICKa3bIBATh CBOE MHEHHUE, KaK BO BpeMs Tele(OHHOro aHKeTHpoBaHus. Takas mpakTuka
MIO3BOJISICT pelIaTh ONpeieeHHbIe 3a1a4l (BPO/ie HOUHBIX OMPOCOB B JIEHb BHIOOPOB), HO HE
pacumpsieT Hai HHGOPMAIIMOHHBIHN oNbIT. ['0BOps 0 OyaylieM HHTEPAKTUBHOTO TEJIEBUICHUS, B
Ka4yecTBe MpuMepa 0OBIYHO MPUBOJIAT BOZMOKHOCTH BBIOOpA TENE3pUTENIMH OIPEACICHHOM
TeJIeKaMepbl B X0J1e TpaHCIAMK (GyTO0NbHBIX MaTueil. He 3Haro, kak Bbl cMOTpUTE (PyTOOIBHBIC
MaT4H, HO JIMYHO MEHS OOJIbIIIe BCETO MHTEPECYET, YTO MPOUCXOAUT Ha noiie. [loaTomy, yecTHo
rOBOps, Y MEHSI HUKOT/a HE BO3HUKAJIO HEIOBOJILCTBA KBATU(PUIIMPOBAHHBIMHU PEXUCCEPaAMHU,
BBIOMPABIIMMH CaMyIO BBITOJIHYIO II0J1auy 1oJisd. boiee Toro, oTCyTcTBHE BOZMOKHOCTH
M3MEHUTH CBOE MECTOIOJIOKEHNE HUKOT'/1a He BOCIIPUHUMAJIOCh MHOIO KaK IPENsATCTBUE IS
MOCEUICHHUs CTaIMOHA. S ¢ yI0BOJIBCTBUEM MOTY IIPOCTOSATH BECh MaT4 Ha 0’KHOU TpUOYyHE.
WHTEepakTUBHOCTh Pajii MHTEPAKTUBHOCTH COBEPILIEHHO HE SBISETCSA IPEUMYIIECTBOM
MH(OPMAIMOHHBIX CPE/ICTB.

VYyacTue, 0 KOTOPOM 51 TOBOPIO, MOTYT 00ECIIeUUTh TaKhe YCTPOHCTBa, Kak Steadycam: oHU
BBI3BIBAIOT Y HAC OIIYIIIEHHE MPeObIBaHUS HA CIIeHE. BBITh MOXKeET, 5 MOUyBCTBYIO ce0s1 HEMHOTO
6osiee BO3OYKIACHHBIM, €CJIM HHTEPAKTUBHOE TEJIEBUACHUE MIO3BOJIUT MHE HAOMI01aTh 3a
¢byr60apHBIM MaTyeM Tia3amu xandpanko [[3omer nim PoGepro nu Marreo [3].

BOSBp&IJ_IaHCL K )KXU3HU B (I)I/IJ'ILMC

Ha cvemkax pumiibma «Crnactu pspoBoro Paitana» Ctuen Crimnbepr HCIOIb30Ball pyYHYIO
KHHOKamepy. B npeasapstomieM (GuiibM HHTEPBBIO peXHUCCep 3asiBUI, YTO 32 MHOTHE T'0JIbl CBOCH
JIEATEIIBHOCTH OH BCE-TaKU HAYYMJICSI BXOAUTH B IOBEPHE K ayIUTOPUU B TOT MOMEHT, KOT'1a OHa
MIOYTH HAYMHAET OTOKJIECTBIISITh CBOIO KHU3HB C MIPOUCXOAAIIMM Ha 3KpaHe. [Ipu aTom
Crniunbepr, 1Mo ero cOOCTBEHHOMY IMPU3HAHUIO, H30€raeT UCKYIICHUs AUJAKTHUECKH Pa3bsCHATD
JIOJSIM 4TO K 4eMy. BO3MOKHO, KasKbli U3 YETHIPEX COTEH HAXOMSIIUXCS B KHHO3AJIE 3pUTENe
B TAaKH€ MOMEHTBHI CIUSHUSA ayJUTOPUH C 3aMbICIIOM PEKUCCEPA B CUILY pPa3IndMil B
WHAMBUYaIbHOM BOCHPUATHH BUIUT (UIIbM MO-cBoeMy. OKa3bIBaromne noa00HbIH a3 dexT
KUHO(HIBMBI COOTBETCTBYIOT HOBOH KyJIbType. ['0OBOPs O TaKUX KHHOTIPOU3BEIEHHX, BIIOJIHE
MO’KHO CPaBHMBATh UX C KHU3HBIO B (PUIIbME.

IlonBenem uroru

KoHuenuus yqactust 1 COTpyJHUUECTBA XapaKTEPU3yeT N3MEHEHHUE KYJIBTYPHOTO IIPOCTPAHCTBA,
B KOTOPOM JIFOJIM KOHTaKTHPYIOT ¢ OpeHaoM. Ee 1einb cBoauTes K ToMy, 4TOOBI MOTPEOUTENH
nenany Ooblie, a Bbl - MEHbIIIEe. BCIOMHUM MPUHIUT cTaporo OpeHaa Cyxoi cMecH A
BbINIEYKH OMCKBUTHBIX Kopikeil Betty Crocker - «a yx stiflio mycTh mOKymnateiau J00aBsAT CaMu.

OKOHOMUYCCKHI napaaokc HOBOTO MapKECTHUHI'a MOKHO C(I)OpMyJ'II/IpOBaTB CJICAYIOIINUM o6pa30M:
YCM MCHBIIC ACTIACTC Bbl KaK IIOCTABIIUK U YE€M aKTUBHCC ITPUXOJUTCA JIENICTBOBATh caMOMYy
HOTpe6I/ITeJHO, TEM BBIIIC OH BaC IICHUT.



B XXI Beke B Kax/10i1 TOBapHOW KaTErOPHH JOJDKEH MOSBUTHCS CBOM OpeH1 Hamoooue
koMmnanuu IKEA, nepBoii oco3HaBIIEN BO3MOKHOCTh UCIIOJB30BaHNUs ATOT0 IIPaBUJia B CBOEH
oOnactu. VckiroueHre He COCTABIISIOT JaXe CylepMapKeThl!

IIpumeuanus
1. Sainsbury - 6puTaHcKasi ceTb CyrnepMapKeToB (IIPUM. TIiep. ).

2. Ounu Yopxon (1928-1987) - aMmepukaHCKU XyA0KHUK U U3AaTEIb, BUIHBIN 1€ATENb
nBukeHust Pop Art (mpum. pe.).

3. xandpanko [13oma u PoGepro 1 MatTeo - u3BecTHbIE PyTOOIUCTHI (IPUM. PEL.).
Yacrs 2.

[TpaBuno 9. Co3naBaiiTe cOOOIIECTBA 10 UHTEPECAM.
Cytb npaBuna

B ocHoBe KOHICIIIHUHU MAapKCTUHTA JIC)KUT KIIFOUCBOC MMOHATHUC «UCJICBAsA ayJUTOPUI.

B mapketunre craporo o0pasua 1eneBble ayAuTOPUH BBIICISUIUCH TI0 TAKUM KPUTEPHIM, KaK
MPUBBIYKH U TIPUBEPKEHHOCTD, @ TAKXKE OBLIN MPECTABICHBI KPYITHBIMHU, UMEIOIIUMU BEC
COLMAIBHBIMU TpyNIaMu. MapKeTHHT ObUT HalpaBlieH Ha MACCUBHBIE 1IEJIEBbIC AyTUTOPUH.

HoBblit MapKeTHHT, KpOME TOTO, UCIIOJB3YET B CBOUX HHTEpecax (popMUpYIOIIHECS BOKPYT
OpeHoB 1eseBbie aynutopuu. Ho B 3TOM ciydae pedb et 00 akTUBHBIX ayJUTOPHUSX,
CO3HATeNbHO 00BbeAMHUBIINXCA. CeroHs BO3HUKHOBEHNE TAKUX COOOIIECTB 10 MHTEpEecaM
HAIoJOBUHY 00OeCreyrBaeT ycnex noCcTpOeHHsI MOTyIIECTBEHHOT'O OpeHa.

[IpuBenem npumep.

Bbpena Oddbins perm ctaTh HE MPOCTO Mara3uHOM B IIEHTPE TOPO/1a, UMEIOIINM JTUICH3UIO Ha
POy CIUPTHBIX HAITUTKOB, & CBOETO POJIa BUHHBIM KIYOOM C HAaIlMCAHHBIMU OT PYKH
TabJIMYKaMU C Ha3BaHUSAMU BUH, IEHAMU U PEKOMEHIALUAMHU U MECTOM, II€ IPOBOSATCS
Jerycranuu. bpeH i npeacTaBieH B CTUJIE A)Ka3-Mara3uHa, rjie COTPYIHUKU C SHTY3Ua3MOM
oOciykuBatoT nokymnareneil. Oddbins - 370 BUHHBIN KiTy0, KyJla HE TOJIBKO MPUXOIAT
MIOCTOSIHHBIE KITUEHTHI, HO U 3a0eratoT 0ObIYHbBIE MTOKYNATEIH, YTOOBI BEIOPATh OyTHUIOUKY
HEJIOpOroro BMHA Ha BeUYep M MOJYIUTh KPaTKyto HH(POPMALIKIO O €ro UCTOPUH, KOTOPYIO MOXKHO
Oyzet pacckaszarb roctsiM. HeyIuBUTEIbHO, 4TO 32 OCIETHUE ACCATH JIET CIeHUaTN3UPOBAHHbBIE
XKypHaibl BoceMb pa3 yaocrauBanu Oddbins 3Banus «JIyummii Mara3uH agkorojJbHbIX
HAIUTKOBY.

Co3snaBaiire coobuecTBa 10 HHTEpPECaM

3TO MpaBUJIIO - TPUMEP TOTO, KAaK HOBBIC OpPEH bl UTPAIOT POJIb CYOCTUTYTOB TPAAULIUIMA.
WHCTUHKT, JIeXKalHii B OCHOBE CO3/aHUS COOOIIECTB, - OJUH U3 TJIaBHBIX «JIpaliBOB» YeloBeKa
(oHa U3 MATHAAUATH 0A30BBIX MOTPEOHOCTEH, MEPEUUCICHHBIX B HCCIEIOBAaHUN aMEPUKAHCKUX
MICUXOJIOTOB, O KOTOPOM IIjIa peysb BbIIIe). BpeHapl npemiarator J0asM BO3MOXKHOCTh CTaTh
YJICHAMU HETPAJAUIIMOHHBIX COOOIIECTB: KIIyOOB BIIaIeblIEB YET0-1100, KIIyOOB [0 HHTEpEcaM
U J1a)ke OOIIeCTBEHHBIX ABMKEHUM.

CTa,[[HBIfI HUHCTHUHKT



B nanexom mpomuioM paccMaTpuBaeMblil «IpaiiBy MPOSBISIICS B CO3AaHUH OOLIHH, CKaXKeM
O0JBIINX CeMel, BKITIOYAIOIIUX OJHOM IEpEeBHU, COCENCH NN COTPYAHUKOB OJTHON (DUPMBI,
JAoIIEH JTIOASAM MOCTOSIHHYIO paboTy. CeroaHs o1 He UMEIOT KopHel. [ maBHoi
OTIMYUTETHLHONH 0COOCHHOCTHIO KU3HU OOJIBIIMHCTBA U3 HAC SIBJISICTCS COLMAJIbHAs,
reorpaduueckas 1 TpyAoBasi MOOMIBHOCTh. [10 MHEHHIO COLIMOJIOTOB, B ’TOM CMBICIIE MBI BCE
OKa3aJINCh O3OMHBIMU M3-32 OTCYTCTBHUS MECTa, K KOTOPOMY MBI ObLTH ObI SMOLIMOHATIBHO
npuBs3adbl. CIeICTBUEM 3TOTO CTAHOBUTCS JKeJIaHKE JIIOJICH MPUHAIeKATh K KaKOMY-TTHO0
obmiectBy. Tocka 1o cooOriecTBy IPUBHOCHUT B CTAPYIO KOHLIETILUIO 1IETICBOM ayAUTOPUHI
NPUHIUIHAIHLHO HOBYIO OCOOCHHOCTbD: HOBBIM MapKETUHT aKTUBHO CIIOCOOCTBYET CO3JIaHUIO
COOOLIECTB IO UHTEPECAM.

Hexotopsie popmbl Ou3HEca, HanpuMep OpUTAHCKUE CTPOUTEIbHbBIE KOOTIEPATUBBI, yXKe TaBHO
(GYHKIIMOHHUPYIOT KaK co00IIecTBa. B cOOTBETCTBIHM ¢ 00CYKIaeMbIM MTPABUIIOM BCE
3aMHTEPECOBAHHBIC B YCIIEXe MPEIIPUATHS JTOJDKHBI caMu ce0e OTBETUTh Ha BOTIPOC, B CO3JIaHUU
KaKHX COOOIIECTB y4acTBYET UX OpeH]I.

Bripouem, Bce He Tak CTpaAIIHO, KaK MOXET MOKa3aThCsl Ha MEPBbI B3TJISI: BEAb PeUb UJICT HE O
CTPOUTENIBCTBE PEaIbHBIX TOPOJIKOB Haroo0ue J{ucHelaeH1a, a 0 Co3laH|uK CyppOraToB
coobmectB. CoBceM HE 00s13aTENILHO CO3/IaBaTh COOOIMIECTBA B IPABOBOM CMBICIIE ITOTO CJIOBA.
Tak, Bce MoryIiecTBeHHbIE HH()OPMAIIMOHHBIE OPEHIBI - 3TO cOO0IIecTBa M0 HHTEpecaMm. B
MOEM MOHUMAHHUK COOOIIECTBOM SIBJISICTCS, B YACTHOCTH, Jiro0as momysispHast razeta. CuibHbIC
WHGOPMAIIMOHHBIC OPEH/IBI CO3JJAI0T Y CBOMX YUTATEJICH OIYIICHUE TPUHAICIKHOCTH K
ayJIMTOPUHU, UMEIOIICH OOIIHE IICHHOCTH.

YroObl npecTaBUTh ceOe poJib OPeHI0B B HelaleKoM OyayiieM, monpoOynHTe B3rITHYTh Ha HUX
KaK Ha cpesicTBa MaccoBoi MH(popmMaruu. Beas HeT HUKaKoi HEOOXOIUMOCTH B CO3/IaHUH
KakuX-T100 madocHbIX opranu3aiuii Tuna kiayoa. JloctaTouHo onrynars CBOI0
MPUHAIISKHOCTD K TpYIIE, UMEIOIIeH o01re nuTepecsl. B Haie Bpemst OpeHIbl JOJIKHbBI
paccMaTpuBaTh ce0sl B KaueCTBE BJIa/IeNblieB HH(POPMALIMOHHBIX cpeAcTB. OTCI01a - BBIBOJ O
1eJIeCO00pa3HOCTH CO3/JaHUS M UCTIOJIb30BaHUS COOCTBEHHBIX MEIUACPEICTB (BMECTO
pa3mereHus pexiamel B qpyrux CMU).

Bpenpl nepxarcs Ha «KJIK0» COOOIIECTB.

Br1 MmoxeTe CIIPOCUTD: «A AJId 9€Tr0 JIOMATh I'0JIOBY HaJl STUMU HpO6J’ICMaMI/I?» HeﬁCTBHTeHBHO,
OOJIBIIIMHCTBO JIro e MMPOCTO BBIITYCKAKOT U MPOJAIOT TOBAPHI. 3aueMm JJIA 3TOT0 CO3aaBaThb
KJ'IY6LI HJIN BBIITYCKATDH KYPHAJIbl B IOIIOJIHCHHUC K OCHOBHOM IICHTCJ'IBHOCTI/I? OtBer IIpOCT: BbL
AOJIKHBI 3TO A€JIaTh, IOTOMY YTO BbI 3TO MOXKCTC. BrI HE O6$I3aHLI, HO €CJIM Bbl HC XOTHUTC
3aHUMAaThbCA I'[OI[O6HLIMI/I HpO6HCMaMI/I, HUMH 3aiMETCs KTO-TO I[pyFOﬁ U MTOJIYYHUT BBITOAY 34 Balll
CYCT.

[TponacTs Mex 1y cabbIMM U CHIIBHBIMU OpeHIaMH HEeNPEPBIBHO yriryonsercs. bpenpl,
UCTIOJIBb3YIOUIME MTpeylaraéMble HOBBIM MapKETHUHIOM BO3MOXHOCTH Ha PhIHKE COOOIIECTB MO
MHTEepecaM, IPUOOPETAIOT BaKHOE MPEUMYIIECTBO Mepe/] KOHKypeHTaMu. Mi3MeHunBoCTh
YeJI0BEUECKON )KU3HU U B3aUMOOTHOIIEHHH, C OTHOM CTOPOHBI, CHOCOOCTBYET 00pPa30BaHUIO
coOOIIEeCTB IO UHTEPECAM U YCUIMBAET CTpEeMIIEHUE NPUHauIexaTh K HUM. C Ipyroi CTOpPOHBHI,
OHa CTaHOBUTCS (PaKTOPOM, HETaTHBHO BO3JICHCTBYIOLINM Ha JIOSUIBHOCTh OTpEeOUTENeH K
OpeH.ly ¥ PUBBIUKY [10JIb30BATHCS M. JIOMKa 4eoBeueCKol )KU3HU BJIEYET 3a COOOH JTOMKY
OTPEOUTENIBCKOM JTOSTBHOCTH.



MHe o4eHb HHTEPECHO, CKOJIBKUM OpeHJiaM yIacTcs MEPe UTh MapKETUHTOBYIO omuOKy 2000
roga? He moxxenaer nu ayauTopus Baiiero OpeHaa ocTaBUTh ero B XX BeKe KaK 4acTh MPOILION
KHU3HU U caMuX ceOs1? BoBiaeueHHOCTh B COO0IIECTBO HE U30aBIseT OpeH ] OT yrpo3bl MOT00HBIX
M3MEHEHHH B )KU3HM OTJENbHBIX oTpeduTeneil. Ho ecnm paccmaTpuBaTh ayIUTOPHIO B LIEJTIOM,
CTaHOBUTCS SICHO, YTO OpEH/I-4acTh COOOIIeCTBAa MPHOOPETAET AONOTHUTEIBHYIO YCTOHUNBOCTb.

[Tpenmomnoxum, uro Nike kak OpeH/ 1 OCHOBBIBAJICS Obl Ha JIOKAJIBHBIX COOOIECTBAX, BPOJIE
CIIOPTHUBHBIX KJIyOOB MJIM 00bEeMHEHUH JfoouTenelt Gpu3kyapTypsl. Ecinu Obl ero notpedurenu
MOYKEJIAIM 0TKa3aThCsl OT MapKu, OHU JIOJKHBI ObUTIH OBl XOPOIIO 00 JyMaTh MOCIEICTBHS CBOETO
pewenus. Benp npomanue ¢ OpeHaoM, BEpOsSTHO, MOBJIEKIIO Obl 32 COOOW pa3phIB € IPY3bIMU U
npeKpaieHue 3auatuil cioproM. Omnopa Ha coo0IecTBa MO0 HHTEpecaM O3HAYaeT, 4To OpeH
y’Ke He SBJSIeTCs IPEIMETOM OIHOPA30BOro UCMOb30BaHu. CTapblii MapKETHHT
OPUEHTHPOBAJICS Ha MACCUBHYIO LIEJIEBYIO ayJUTOPHUIO, IPUYEM Yy €€ MPEJICTABUTEIEH CBA3b C
OpeHzIoM (M IpYT C ApYroM) BO3HHKAJIA TOJIBKO B MOMEHT COBEpILICHUS NOKYNKH. HOBBIN
MapKETUHT CTPEMUTCS K aKTUBHOMY (DOPMUPOBAHHIO COOOIIECTB 110 HHTEPECaM, YICHBI
KOTOPBIX UMEIOT ropa3zo 00JblIe OOIINX YBICUCHUH.

[TapTHEpCTBO M 3KOHOMHKKA HOBOTO OpeHa

[Tpenpiayiee mMpaBuiIo Kacaaoch Pa3iuduil MeKAY OOBIYHBIM ITOCTABIIMKOM M MOCTABLIMKOM-
naptHepoM. PopMHUpOBaHUE COOOIECTBA 10 HHTEpecaM 03HavaeT (popMUpOBaHHUE APTHEPCTBRA.

Bynyuu gacTbio cooOriecTBa, JIIOAM MOIY4aloT OIYyIIeHUE IPUHAIICKHOCTH U BO3MOKHOCTh
caMOMACHTU(HUKAIMH. ITO 00JIaCTh HAIIeH )KU3HU, KyJ]a Mbl HHBECTUPYEM He JICHbI'U, a BpeMsl U
sMmouuu. ['TaBHas uaes 3aKiI04aeTcss He B TOM, 4YTOObI YCTAHOBUTH 00Jiee BBICOKHUE LIEHBI, a B
TOM, 4TOOBI 00€CTIeYUTh BOBICUCHHOCTD JTt0/Ieil. Takum 00pa3zoM, Mbl BO3BpalaeMcs K
JEUTMOTHUBY 3TOW KHUTH: 33Jjaueii MapKeTHHIa, N0 KpaiiHel Mepe B 06iacTu OpeHIuHTa,
ABIISICTCS CO3/1aHUE T0OaBIEHHON cTOMMOCTH. ViMeeTcs B BULY, YTO MapKETHHIOBBIE U3/IEPKKU
KOMIIaHUU JOJKHBI KOMIIEHCHPOBATHCS 3a cueT 0oJjiee BHICOKUX IieH Ha Open. Kpome Toro,
aHaJIu3 pe3yJIbTaTOB MCCIIEA0BAaHNUN PA3IMUHBIX PBIHKOB IO3BOJISIET CAENIATh BBIBOJ:
JTUAMpYoIIKe OpeH bl He TOJIBKO 3aXBaThIBAIOT JILBUHYIO JIOJIO MOTpeOUTENel u oobeMa
IpoJaX, HO U MPOJIAIOTCS MO 0oJiee BHICOKUM I[eHaM (10 CPaBHEHMIO ¢ OpeH1aMH, UMEIOIIUMHU
aHaJIOTUYHbIEe (DYHKIIMHU, KAYECTBO U T. 11.). S CUMTAIO, YTO B 3TOM CIIydae Mbl UMEEM JEJI0 C
KYTbHUYECKONH HIKOHOMHKOH. LleHa, KOTOPYIO BBIHYKJCHBI IJIATUTh TOTPEOUTENH, BKIIOYAET B
ce0s1 pacxo/bl KOMITAaHUM Ha peKiaMy, YIIaKOBKY M NMPOJBM)KEHUE U, B CYILITHOCTH, PEACTABIISET
co00i1 popMy KOCBEHHOTO HAJIOTOOOIOKEHHUS.

Poct MoryiecTBa Mapok, MPUHAIIEKAIIMX PO3HUYHBIM CETSIM, Ha PIHKE ITPOIOBOJILCTBEHHBIX
TOBApOB JIEMOHCTPUPYET, HACKOJIBKO HEMPOYHBIMU MOTYT OBITh MO3UIIUH U3BECTHBIX OPEHIOB,
0COOEHHO YYHTBIBAsI, YTO HAUOOJIBIIUM CIIPOCOM YaCTHBIE MAPKH TOJIB3YIOTCS Y MTOKYIATEIIeH,
He jocturmux 35 net. B cBoe Bpemst aHaiornyHasi 0X0Ta Ha BEJbM IO MPUHIIUAITY HOBOTO ILJIAThsI
KOPOJISL pa3BepHYIIach HA PhIHKE MUBA. DTO 3HAYUT, YTO B OJIMH MPEKPACHBI JCHb MOXKET
HAyYaThCsl BCEOOIIasi 0XOTa Ha TOBAphI MOJT MAPKaMH, U3BECTHBIMHU BO BceM Mupe. CeroHs yxe
CJIBIIITUTCS HEJOBOJIBCTBO TIO TIOBOIY HEOOOCHOBAHHBIX TPAT: BCIIOMHHUM HEJIaBHUN BCEMUPHBII
JIeHb O€3 IIIOIMHTA.

HoBblit MApKETHHT OTHIOAb HE UTHOPUPYET MPOOIIEMBI OBBIIIEHUS! PRIHOYHOM CTOMMOCTH
OpennioB. Ho 310 He 03HavaeT, 4To OpeH bl JOJIKHBI ObITH O0siee JoporuMu. beiBimit
PYKOBOAUTEINb IO MapkeTHHTY kopnopaiuu Coca-Cola u rypy HoBoro mapketunra Cepxuo
3aiiMaH BBIPa3WJI 3Ty MBICIIb TaK: «PBIHOYHAS CTOMMOCTb OpeH/1a J0JKHA OBITh BBIIIE €I0
LEHbD. XOpOILIMM MPUMEPOM MOKeT ciyxuTh The Body Shop.



The Body Shop

Komnanus The Body Shop chopmynupoBana naero coobmecTBa ciaeayonmm oopazom: «buznec
JOJIDKCH OBITE COIHUAJIbHO OPUCHTHUPOBAHHBIMY.

U nepconan The Body Shop, n motpeburenu craau yuaCTHUKAMHA MacCOBBIX KAMITAHUH, TAKUX
KaK JBIDKCHUE 32 3aIpeT UCIIBITAHUN HOBBIX KOCMETHUECKUX MPOAYKTOB Ha )KUBOTHBIX. OHU HE
OrpaHUYMBATIMCH PUOOPETEHNEM TOBAPOB, U3TOTOBJICHHBIX B COOTBETCTBUHU C 3TUUECKUMU
HOopMaMH. B paMkax IBUKEHHS pacpOCTPAHSITUCh METUIMU U JaKe MPOBOIMINCH
nemoHcTpanuu. Jliroau, npuobperasiine npoaykiuuio The Body Shop, omymanu ceds
YaCTUYKON OYpHO pa3BUBABIIErOCs ABWKECHUS «3eleHbIX». OueBUIHO, 11enb Operna The Body
Shop cocTostna B moaepKke IBMKEHUS, a HE B IUHUYHOM HCIIOJIb30BAaHUH BO3MOKHOCTEH
MOJTy4YEeHU sl IPUOBUIH, XOTS TaKasi aKIMsI 0Ka3anach B BhICIIEH cTeneHH 3()(HEeKTHBHOM.

[To manHBIM OTIpOCa, MpoBouBIIeTroCs B KoHIe 1980-x romoB kommanuelr Mintel (B pamkax
UCCIeI0BaHUM (heHOMEHA «3€JIeHOr0» MOTPeOHUTeNs ), HanOOJBIIYI0 03a00YEHHOCTh
HKOJIOTUYECKUMH U STUUECKUMH MTPOOIEMaMHU TPOSIBIISLIN JJ€BOYKU-TIOAPOCTKU U MaTepH
MaJICHBKUX JIeTel. DTH JIBE TPYIIIbI OTpeOUTeNel OPUEHTUPOBAIUCH HE HAa IOPOTYIO
MPECTIXKHYIO KOCMETHKY, a Ha TIPOCTYIO U JICHIEBYIO.

OTKa3 OT U3NUIIECTB NO3BOJISIET HOTPEOUTENSAM IOOUThCA OrpoMHOM 3koHOMHUU. Tak, 6penn The
Body Shop ucnonb3oBain a5 Bcex cBOMX IPOIAYKTOB (DIIAKOHYMKHU OJAUHAKOBOU (POPMBI,
Omaroapst yemy KOMITaHHS HE TOJIBKO CYIIECTBEHHO COKpaTHiIa 3aTpaThbl, HO U IPEA0CTaBHIIA
NOTPEOUTENSAM YHUKAIBHBINA 0CA3a€MbIi OBIT IPUMEHEHUS TOBAPOB O] CBOUM OPEHIOM.

HenaBHo s Betpevancs ¢ corpyanukamu AHuThl Poanuk, ocHoBatensHuUIbl The Body Shop, n
OHH PacCKa3aly MHE, YTO MEPBOHAYATILHO HJiesl OM3HEeca cOCTOsIa B TOM, YTO KOMITAHUS JIOJDKHA
pacxo0BaTh ACHBI'M HE HA YIIAKOBKY, a Ha CO3/IaHUE U YCOBEPIICHCTBOBAHNE TOBAPOB. DTO
no3Boawio The Body Shop mosiyuuTs orpoMHO€E 1IEHOBOE MPEUMYILECTBO Ha PHIHKE, ITaJJKOM Ha
BCSIKOTO pOJIa U3BICKU B BUJI€ HEOOBIYHBIX M IOPOTHX (PIAKOHYMKOB M KOPOOOUEK Il KPEMOB.

KpaiiHuMm BbeIpaskeHHEM 3TON MOJEIH CO3/1aHUsl COBECTIMBOTO COOOIIECTBA CTAJl MPOEKT,
ocymiectBisiemblit ipu noanepxke The Body Shop u monyunsmmii HazBanue «Cepbe3Hblid
KypHaAID». DTOT KypHaII IpoaaBajcs 0e310MHbIMU. OH MPUHEC JOXO0/ OPraHu3aTopaM U B TO K€
BpeMsl ITO3BOJIMII IIPEACTABUTEINSAM O€HEHIINX CI0€B HACEJICHUS OLyTHUTh CBOIO 3HAUMMOCTh B
o011ecTBE ¥ MOYYBCTBOBATh yBaXkeHHE K cebe. OH CTUMYIIMPOBAJ U JaJIbHEHIINE [Iaru B 3TOM
HanpasieHuu. JKypHai npoaeTcs Ha OCTaHOBKaX OOIIECTBEHHOT'O TPAHCIIOPTa, TO3TOMY
MaccaXMphl BCET1a MOTYT IMO3HAKOMHUTBCS ¢ MHTEpeCYyIolIel nX HHPpopMaLuei, akTyaabHbIMU
JUISL JKUTENEN TOpoIoB TeMaMu U MatepuanaMu. Kpome toro, «Cepbe3Hblil )KypHal» OYEHb
yI00HO YMTATh B MOE3/Ie WIHM aBTOOYce (110 CPABHEHUIO C TSHKEIBIMHU TIISIHIIEBBIMH KYpHATaMU U
razeramu). Ml HakoHel1, MOKyMaTeIn 3TOro U3JaHUs He MMOJIAI0T MUJIOCTBIHIO O€3/I0MHBIM,
KOTOpast yallle BCero TPaTUTCS Ha CIIUPTHOE U HAPKOTUKHU, & TOMOTaI0T PEUIUTh UX MPOOIEeMBbI.

C Touku 3peHust Ou3zHeca, U3aTeH KypHaja CO3ajll YHUKAIbHYIO CEeTh JUCTPHOYLIUH.
BonbIMHCTBO KypHAIOB TEPIUT (PUACKO U3-3a TOTO, YTO OHU KOHKYPUPYIOT C OTPOMHBIM
KOJIMYECTBOM MaJI0 OTJIMYMMBIX APYT OT JIpyra U3AaHuil 32 MECTO Ha MOJIKaX U BHUMaHUE
notpeduteneil. «Cepbe3Hblii )KypHaIl» MPOJIACTCA B HY)KHOE BPEeMs U B Hy)KHOM MecTe. S He
JyMalo, 4TO XYypHaJ ¢ TAKUM Ha3BaHHUEM JIOJDKEH KOHKYPUPOBATH C APYTUMHU 32 MOJIKH B
WHSmith [1]. 1 HakoHe1, 3TO U3jaHWE UHTEPECHO BCEM I'PYIIaM FOpoXKaH, TaKk Kak, YUTas ero,
pa300IIeHHBIE )KUTENIN YyBCTBYIOT ce0sl WEHAMM CeNbCKOM 00IuHbI. PacnipocTpanutenu



«Cepbe3Horo xypHaja» CTald CUMBOJIOM T'OPOJICKOTo coobiecTBa. CeroHs OHH SBISIOTCS
TaKO e T0CTONpPUMEYaTeIbHOCThIO JIOHJOHA, KaK KpacHbIE aBTOOYCHI M UEPHBIC TAKCH.

Crpaternyeckast (pUIAHTPOIIHS

HHTepecHyro Uae conualbHO 000CHOBAaHHOTO MAapKETHHTA BBIIBUHYJIA MOSI IIOOUMasi CeTh
CyIepMapKeTOB PO3HUYHOM Toprosyn Tesco. S nmero B BULy ee MHUIMATUBY «KOMIIbIOTEpHI
JUIS LIKOJD», IPEACTABISABIIYIO Pa3HOBUIHOCTD IPOIPAMMBI ITOAJIEPKKH JIOSIIBHOCTH
noTpedureneit. Peanuzanus 3Tol kaMaHuu o3Bojmia Tesco BepHYTh yrpadueHHoe B 1950-¢ u
1960-e rosl (B mepro, KOraa CyrepMapKeThl MOAYHMHUAIIN ce0e PHIHOK MPOJ0BOIBCTBEHHBIX
TOBApOB) BOCIIPHUATHE Mara3nHa Kak OJHOTO U3 KpaeyroJbHbIX KaMHeW coo01IecTBa.

CymiecTByeT He TaK YK MHOTO UEH CO3JJaHHs COOOIIECTB IO HHTEPECaM, UTPAIOLIUX B
00111eCTBE Ba)KHYIO 3TUYECKYIO poJib. B AMepuke 3T0 Ha3bIBaIOT CTPATErNYEeCKOM
¢wnanTponueit. [ maBHast MBICIb COCTOUT B TOM, YTO KOMITAHUU JIOJDKHBI (PMHAHCHPOBATh
MoJIe3HbIE AJIs 00lecTBa HauMHaHUA. B mponuiom GiiaroTBopuTenbHast AeITeIbHOCTh HOCHUIIA B
OCHOBHOM OeccucTeMHbIH Xapakrep. CpelncTBa Ha 01aroTBOPUTEIBHOCTh OOBIYHO BBIJCIISIINCH
10 MHULMATUBE IIpecenaress CoBeTa AMPEKTOPoB. I10CKOIBKY peub UAET O KPYIIHBIX
JEHEKHBIX CyMMaXx, UCIIOJIb30BAHUE CTPATErMYECKOT0 I101X0/1a IT03BOJISET BKJIAAbIBATh
Cpe/CTBa B HACTOSIIIYIO OJIarOTBOPUTENBHOCTD, IPUYEM C BBITOJION 7151 OpeH/a U KOMITAHUH.

[Tpumepamu crpaterunueckoit punantponuu B CLLIA MOTYT ClyXUTb: JesITeIbHOCTh ra3eTsl The
New York Times, HaripaByieHHasi Ha TOBBIILICHHE YPOBHS I'PAMOTHOCTH HACEJICHHs; CO3aHNe
KOMIaHUSMH MUIIEBON OTpaciau 00bEAMHEHHH ISl TOCTABOK MPOAYKTOB MUTAHUS B IPUIOTHI
111 6€3I0MHBIX; MIJUTMAP/IHBIE TIOKEPTBOBAaHUS Kopriopaimu Microsoft st 3akynku
KOMIBIOTEPHOT0 000PYA0BAHUS JUISI IKOJ. MOKHO MPUBECTH U MHOTO APYTUX IPHUMEPOB.
Komnanuu 6epyt Ha ce0s aTnueckre (GyHKINHU, YTO MO3BOJISET B KAKOH-TO Mepe
KOMIIEHCHPOBATh YNaJJOK 0OIECTBEHHBIX HHCTUTYTOB.

B03M03kHO, 3TO TOMOXET peluTh nmpodaemy, chopmyarpoBaHHyto Yapnb3oM XeHau:
KaIlTUTaJIN3M COCPEJOTOUYEH UCKITIOUUTEIBHO HA TIPOU3BOJUTEIHHOCTH U JIUIIEH CTPEMJICHHS K
MOpPaIbHO 000CHOBAHHBIM JEHCTBUAM (KaKUM ObLJIO, HAIIPUMED, IPOTHBOCTOSIHUE
KoMMyHH3MY). KanuTtanusm - 3to Mo3r 6e3 cepaua. [IpencraBureny noIuTHYECKOro
HarnpasieHus «TpeTuil myTh» BO3JIArarT HaJleXK/Ibl HA COTPYAHUYECTBO MEKIY FOCYIapCTBOM,
YaCTHBIM CEKTOPOM M I'pakJlaHaMH, TO €CTh Ha COTPYAHUYECTBO MEXAY COOOIIECTBAMH O
uHTepecaM. MiIMeHHO 3Ta GopMysa JIeKXUT B OCHOBE npeioskeHHoi Tonu bispom nporpammsl
MOBBIIIEHHUS 0JarocoCTOsIHUS, 11eJIb KOTOPOM COCTOUT B TpaHC(OPMAIIUHU MPOIBETAIOIIETO
rocy/lapcTBa B IPOLBETAOLIEE OOIIECTBO.

Buptryansable coobmiecTBa

OnHuM U3 croco6oB, Kak COPMHUPOBATH Y AKTUBHOMN ayAUTOPUH OILYLICHUS TPHUHAJICKHOCTH
K COOOIIECTBY, ABIISETCS Co3HaTENbHOE pa3BuTHe. [10100HbIe OBICTPO pacTyiue coolIiecTBa
CO3/IAI0TCSI BOKPYT KOMIIAaHUU. B X OCHOBE JISKUT CKOpEe AEATENIbHOCTh KOPHOPALUHU B IIETIOM,
yeM OpeH/IUHT.

Henasuo xommanus Tesco BHCApHUJIA IporpaMmy 1o pa3BUTHIO UHTCPHCT-CCPBUCA, BECbMa
CXOXKYIO0 C CO3JaHUEM COO6U.I€CTB. O‘-ICBI/II[HO, YTO HOBas MHUIIKMATHUBA TCCHO CBsA3aHa C
HpenﬂaraeMoﬁ Tesco yCJIerﬁ MO COBCPIICHUIO IMOKYIIOK HAa JOMY, HO B TO 7K€ BpEMA OHA OacCT
KOMITaHWHU BO3MOXXHOCTDb UT'PATh BA’KHYIO POJIb B X KU3HHU JII0Jieil He TOJIBKO BO BpCMs HIOIHUHTA.
CCFOI[H}I peYb UACT JIMIIb O MPCAO0CTABJIICHUN HEAOPOTOI'0 AOCTYIIA B I/IHTepHeT. O,Z[HaKO A



HAJICIOCh, YTO CO BpeMeHeM Tesco cMoKeT pa3padoTaTh YHUKATBHYIO pa3BICKATEIbHYIO U
00pa3oBaTENbHYIO KOHIICTIIIHIO U CO37aTh OpeH 1, moqo0HbIi America Online.

B sToMm cnyyae THTepHET MOKET cTaTh MECTOM CYIIECTBOBAHMS OBICTPOPACTYIINX
BUPTYaJIbHBIX COO0IECTB. Beb OH MO3BOIIAET JIIOASIM OOBEANHATHLCS 110 HHTEPEcaMm, a He TI0
MECTY JKUTENILCTBA, 3a4acTyI0 BRIOpaHHOMY ciyyaiiHo. B cootBercTBHM ¢ nanHbIMU New Media
Group (NMG) razetsl The Guardian, kiroueBbIM (pakTOpoM ycriexa Jro0oro Bed-caiira sBisercs
CO3JIaHKEe UM MPOCTPAHCTBA JUIA BCTPEY U OOMEHAa MHEHHSMHU MEXY €IUHOMBIIIICHHUKAMHU.
Otu oAU, OyAy4YH HACTOSIIMMHU CIICIUAIUCTAMU, 3HAIOT, 0 4eM roBopsT. Caiitr NMG,
MOCBSALIEHHBIN yemnuonaty EBponsl o ¢pyroony 1996 rona, Obl ejBa 11 HE €AMHCTBEHHOM B
Mupe TpUOYHOH, Ha KOTOPOI1 OOJIENBIIMKH C PA3HBIX KOHTUHEHTOB MOTJIH 00CYIUTh
noapobnoctu Maryei. Kak cBuaerensctByer onbit NMG, utoOsI nosis3oBatenu MHTepHeTa
BIIEPBBIC ITOCETUIIM BAlll CAWT, JOCTATOYHO CO3/1aTh MOAHBIA JU3aliH, UCIIOIb30BATh
MOMYJISIPHBIA OpeH U peKiiamMy, - OJTHAKO BO3BPALIAIOTCS TOCETUTEINH JIIsl TOTO, YTOOBI CHOBA
BCTPETUTHCS CO CBOMMHU 3HAKOMBIMHU M OOCYIUTH C HUIMU MHTEPECYIOLIUE X BOIIPOCH.

Opnnaxapl, rynsst 1o HTEpHETY, S HaTKHYJICS Ha [epeaavy nuparckoi paauoctaniuuu. Ot
JOPYTMX CTaHLIMM OHA OTJIMYAJIach TEM, YTO AAaBaJIa OLIYLICHUE IIPUHAMICKHOCTHU K
BUPTYyaJbHOMY coo01ecTBy. KonmuecTBo ee ciymarteneil, MMEBIINX CXOJHBIE C AUKEIMHU
pasroCTaHIIMU MY3bIKaIbHbIE BKYCBI, JocTuraio 500 Teic. uenoBek. AyIuTopus Moria
YCTaHABJIMBATh HEIIOCPEACTBEHHBIE KOHTAKTHI CO CTAHIUEH ITOCPEICTBOM JJIEKTPOHHON ITOYTHI U
4aToB. B X0/1e TpaHCIIALMY OTBETHI BEAYIUX PaJUOCTAaHIIMU HA IIMCbMA CIIyLIaTeIed CMEHSINCh
MY3BIKAJIbHBIMHU 3alUCsAMU. [10 cpaBHEHUIO ¢ y)Ke IPUBBIYHBIMY HANPABICHUAMU [IPUMEHEHUS
r7100aJIbHOM 37IEKTPOHHON CeTH: CO3/1aHUeM KOPIIOPATUBHBIX OpOLIOp, OUIO0PIOB U T0OCTABKOM
TOBAPOB I10 MOYTE - ITO COOOIECTBO UCMOIB30BaT0 MIHTEpHET B KaUeCTBE COBEPILIEHHO HOBOM
apajurMsl.

IIpuHnMn mxa3a

UToOB! OILIyTUTH CBOIO IPUHAICKHOCTH K COOOIIECTBY, BOBCE HE 00s3aT€NFHO 3HATh BCEX
JOJIeH, pa3aessItoNIuX Balllk UHTepeckl. S xkuBy B KamieHTayHe, JOBOJIBHO I'PSA3HOM, HO
MOJIHOM paiioHe JIoH0Ha. Sl 3HaK0 YeNoBEK NECIATh U3 TEX, KTO JKUBET CO MHOM I10 COCEACTBY, U
PacKIIaHUBAIOCh ellle mpuMepHo ¢ 20 oOuTaTeNnssMu HAlIero paiiloHa B MECTHBIX MarasuHax u
nabax. MHe Bps 1 yIacTCs MO3HAKOMUTKCS C IECATKAMU TBICSY COCEIIeH, HO S )KUBY PSAIOM C
HUMU B T€UEHHUE BOT YK€ YEThIpEX JIeT M OlIyIIar ceOs dacThio KameHa kak oTpakeHus
ONIPENEIIEHHON UIEN.

Bpenniel Mornu 661 paboTaTh aHAOTMUHBIM 00pa3oM. Eciin peaocTaBuTh NOKJIOHHUKAM
MaioHHBI BO3MOKHOCTb IPHOOpETaTh TOBAPHI B 3aBEICHUH C SPKO BBIPaXKEHHON
COOTBETCTBYIOLIEH KyJIbTYpOil, OHH UyBCTBOBAJIHM ObI C€0s1 O-POICTBEHHOMY OJIM3KHMHU CBOEMY
Kymupy. B ciyuasx, korja nepcoHai 1 MoTpeOUTENH CBsI3aHbl 0OIUM NIPUCTPACTUEM,

3G PEeKTUBHOCTD MOAOOHBIX MEPOIIPHUITUN 3HAUNTENBHO MOBBILIAETCA. Sl Ha3bIBAaIO 3TO MOJEIBIO
MarasuHa J)Ka30BOi My3bIKH. Takue 3aBeieHHs MPeICTaBIsAI0T CO00H KpaiiHioo hopMy
HKCIPECCUBHOM pO3HUYHON TOprosiu. PaboTaromye B HUX JIIOU SBIISIOTCS TAKUMH JKe
MeJIOMaHaMH, KaK ¥ UX MoKynaTenan. Mex 1y HUIMH U OM3HECOM He CYLIECTBYET HUKAKUX
0apbepoB, MOITOMY UX CTPACTb K JKa3y UMEET OTPOMHYIO LIEHHOCTb, TaK KakK I103BOJIIET
HKOHOMHTbH BPEMsI U IPUHOCUT JIOTIOJIHUTENBHYIO TIPUOBLIb.

XapakTepHbIM IPUMEPOM PO3HUYHOTO MarasuHa, UJIyIero 1o 3TOMY IyTH, CITyKHUT
BbIeynoMsiHyThIi Oddbins. 3To BenMKoIenHas WUTIOCTPALUs TOTo, Kak, co0ro1as Bce
IIpaBMJIa HOBOI'O MapKETUHra, MO’KHO CO3/aTh BhIAAIOLINICS On3Hec. OCTaIbHYIO 10JIF0 PHIHKA
BHHA JIEJSAT MEXy COOO CynepMapKeThl U Mara3uHbl, UIMEIOLIUE JTUIIEH3UIO Ha POJaxKy



QJIKOTOJIbHBIX HAIUTKOB M HE CIHUIIKOM OTJIUYAOIIHECS OT CYIIEPMapKEeTOB 10 aCCOPTUMEHTY U
1ieHaM. Eciu BbI, Kak | s, JIIOOMTE BUHO, TO MECTO COBEPIIICHUS BAMU TOKYTIKH (CyliepMapKeT
WM CTICIIMATM3UPOBAHHBIN Mara3uH) 3aBUCHUT OT TOTO, IJIAHUPYETE JIM BbI OJTHOBPEMEHHO
pUOOPECTH TPOIOBOIHCTBEHHBIC TOBAPHI MM OTPAHUYUTECH TOJIBKO OYTHUIKOM JJIsi 3HAUUMOTO
COOBITHSL.

Oddbins oTiMyaercs 1 OT CyNepMapKeTOB, U OT JIMIIEH3UOHHBIX Mara3nuHoB. OCHOBA ycrexa
3TOM CeTU B TOM, YTO €€ Mara3uHbl OPUCHTUPOBAHBI HA HCTUHHBIX 3HATOKOB M LIEHUTENEH BUHA.
Camoe Gounbl10€ JOCTHKEHHE OpeH/1a - OJIM30CTh K HOTPEOUTENSAM U UHINBUyalIbHOE
oOciyxuBanue. Co3aaeTcst OIIyIIEHHE, YTO MBI HIMEEM JIENIO C JIEPEeBEHCKHM TOPTOBLIEM,
KOTOPBIH mpocTo paboTaeT B Oojee KpynHOM MaciuTade. LleHnTenu BUH XOTAT MOJTyYUTh
MOJIHYIO MH(POPMAIIHIO O TPUOOPETaeMbIX HAalIUTKaX. Sl He TOBOPIO O WieHaX Kiyoa oluTeneit
BUH (9TO OTJeNbHas HulIa). Peub uaeT o moasx, NpuriameHHbIX Ha 3BaHbli 00en u
IUTAHUPYIOIINX CKa3aTh HECKOJIBKO CJIOB O BEIOPAHHOM BUHE, YTOOBI 3aBsA3aTh pa3roBop. UToObl
IpUaTh OOJBIIYI0 MHAWBUIYAIBHOCTH 00CTy)KuBaHu1o, Marazunsl Oddbins mpemiarator
Ka)X/IOMY IOKYTIaTeI0 BUHA HalMCaHHbIE OT pyku 3ameTku. Kpome toro, Oddbins ynanocs
cOpMHPOBATH JKA30BYIO KYJIbTYPY OOCIY>KUBAaHUS U IPUBUTH €€ CBOEMY II€PCOHAITY.
BeposiTHO, 3TO cTano BO3MOXKHBIM OJ1aroapsi mpueMy Ha paboTy JIto/iei, MOTHOCTHIO
COOTBETCTBYIOILIHMX OTpeJieIeHHbIM TpeboBaHusIM. Koria BBl CTalKMBAaeTECh C IEPCOHATIOM
OOBIYHBIX Mara3uHOB, TOPTYIOIIUX CHUPTHBIM, Y BAC BO3HUKAET OILYIIEHHUE, YTO STHM JIOIIM
BCE PaBHO, I'JIe paboTaTh: 37IeCh, B CyllepMapKeTe, Ha aBTO3aIIPABOYHOM CTAHIIUU HITH B
coOCTBeHHOM HebobIIoN KoMnanuu. CorpyaHuku MarazuHoB Oddbins HamOMHUHAIOT MHE
10/1pabaThIBAIOIIMX B T€ATPaAJIbHBIX KaccaxX CTYACHTOB aKTepCKUX (akyiapTeToB. OHU Beeraa
TOTOBHI JIaTh BaM COBET WJIM MPOCTO MOOOATATh C TEM, KTO YTO-THO0 MOKYIaeT.

Kpome Toro, B uHTepecax pa3BuTUs (HO OTHIO/b He yaemenienus npoaykiun) Oddbins Becbma
MCKYCHO HCIIOJIB3YeT KPYIHbIe CKUJKU. Bu3Hec-Mo1e1b ceTH HaoOMUHAaeT MacIITaOHYIo
HEMPEPhIBHYIO Pacpoiaxy, HAIIPABJIEHHYIO Ha TO, YTOObI OCBOOOIUTH 3aIIOJTHEHHbIE 3aKpPOMa,
¥ HE UMEET HUYEero OOIIEero ¢ IIyMOM U IPOXOTOM cynepMapkeToB. Bel umeere neno ¢
TOProBLIEM BUHOM, 0OCITY>KHBAIOIINM Bac B MPUATHOM, 3HAKOMOM U 100poKenaTeIbHON
oOctanoBke. Kak u B ciyuae ¢ Pizza Express (pecropansl Conran B IEHTpe TOpoJa, CM. pasJiel
«12 mpaktudeckux npuMepony), ycnex Oddbins oT4acTH cBA3aH ¢ MPEKPACHBIM JU3AHHOM U
0co0bIM opopmIIeHHEeM Mara3uHoB. Jla, KOHEYHO, OOJIBIIMHCTBO MOKYyIaTeNel 3aX0AsT CIoa
pocTo 3a OyTelUT0uKOil BHHA, HO OpeHauHr Oddbins no6aBinseT eif mapma U EHHOCTH.

[Tpodeccus, ypneyeHne u MOMeENIaTeIbCTBO

X0006u kak mpodeccHs - 0J{Ha U3 CaMbIX MOIIHBIX UICH TS ®KU3HH. THTepec K BUHOEIHUIO - 3TO
X000H B IIUPOKOM CMBICIIE CJIOBA, TO €CTh MPUMEpP pabOThI, CTABIIICH MPUATHBIM
BpPEMSIIPEIPOBOXKICHHEM. [[eHUTeM BUHA - TOMAIIHSISI pAa3HOBUTHOCTh COMEIbE, PHIOAKH -
JIOMAIITHSISE Pa3HOBUHOCTh OXOTHUKOB, & KYJHHAPBI-TFOOUTEIH - JOMAIIHSS Pa3HOBHIHOCTh
pecTopaTopoB U T. 1. S Ha3kIBaKO UX MpodeccroHalaMH B 00J1aCTH CBOUX YBIICUCHUH, TaK KaK
CUMTAI0, YTO CUTHAJIBI PHIHKA YBJICUYCHUN UCXOJAT OT JIFOJCH, UIIYIIIMX CBOE HCTUHHOE
npusBaHue. S cuuTar mpodeccuoHaIOB B 001acTH X000H IIaBHBIMU TPEICTABUTEIIIMU
coo011ecTB 10 uHTepecaM. [10CKOIbKY ¢ TOUKH 3peHus OU3HEeca Y HUX, BO-TIEPBBIX, HET JPYroro
BBIOOpA M, BO-BTOPBIX, OHH OTPAXKAIOT BAXKHYIO COLUATBHYIO TCHCHIIUIO: HY)KHO OBITh
CyMacCIIEANINM, YTOOBI HE 3aMeYaTh, YTO Ballle X000H OJHOBPEMEHHO MOXET IPUHOCHUThH BaM
KaK yJIOBOJILCTBHE, TaK U JCHBI'H, TO €CTh JBE IVIABHBIC BEIIU B )KU3HU YEJIOBEKA,
3aHMMAIOIIErocst OM3HECOM.

MHorue ycnennbsle KOMIaHW1, HAYMHABIINE KaK Malblii Ou3HeC, ObUIM OCHOBAHBI JTHOOUTEIIAMU-
sHTYy3uacTaMu. Kak npaBuno, Takoil 6u3Hec ABIsIETCS MPOI0JDKEHUEM X000U ero ocHOBaTeleH.



Kopmoparmio Microsoft co3nanu qBoe MoioasIx jtroneit u3 ['apBapaa, oTaaBaBiine Bce CBOe
cB0OOTHOE BpeMsl HaOuBKe nephoKapT AJs IIKOJLHOIO MUHU-KOMITbIoTEpa. M300peTeHue
HOBBIX MUKPOKOMITBIOTEPOB MTPOU3BENI0 HA HUX CTOJIb CHJIBHOE BIIEYATICHUE, YTO OJMH U3 HUX
(ero 3Banu bruin I'eiiTc) 6pocuit Kotemk, 9To0bl HauaTh COOCTBEHHOE JIENO.

Benukue komnanuu, Bposae Microsoft, ctpeMsTcst HaBceria COXpaHUTh CTUJIb MBIIIUICHUS,
oOecneunBIiero ux ycnex. OH CTaHOBUTCS yacThio uX KyapTypHoit JITHK. Bo3smem, k mpumepy,
HeyeMHyto ctpacth Federal Express (FedEx) k mpukiro4eHUsM, OTIIMYAOIIYI0 KOMIAHUIO C
NEPBBIX JHEH €€ CyIIeCTBOBAHUS. DTy CTPACTh IPUBHECIH B OPraHU3aLUI0 COTPYIHUKY -
OBIBIIINE MIJIOTHI HCTPEOUTETCH.

Bo BpemeHa MOJI0/10CTH HAIIMX poAUTENEl Jaxke caMoe 0OBIYHOE YCTPOMCTBO, O0Ieryaniiee
BEJICHUE JIOMAIITHETO X03sCTBAa M OCBOOOXK/IaBIIIEe YEIOBEKA OT PYTUHHOM paboThI,
BOCIHPUHHUMAJIOCH KaK 4y10. CeroHs ObITOBast TEXHUKA IpeBpaTuiach B OaHaIbHBIN TOBAp, HO
3TO HE 03HAYAET, YTO TaK Oy/AeT Bceraa. TeHAeHIIMN MeHsI0TCs. Beap aecsaTs et Hazan
OOJIBLIIMHCTBO JIOACH HE MPOSBIISUIN HU MaJICHIIIEro MHTEpPeca K CAaMOCTOSTEIIbHOMY
[IPUTOTOBJICHUIO ITHILH.

Ho camoe yauBuTEIbHOE, YTO MOXKET IPOU3OUTH HA JIFOOOM MOTPEOUTENBECKOM PBIHKE, - 3TO
IIPEBPALIEHUE €TI0 B MAaHUAKAJIbHBIA. BBl MOXETE MOAYMaTh, YTO PeUb UIET O IIOBAJILHOM
YBIICUEHUH XyJIa-XyHoM WK (cerojHs) Ho-io. OnHako TaifHasi UICTOPHS MHOTHX PHIHKOB
CBH/IETEIILCTBYET, YTO OHU OBLUIN CO3[aHbI B pE3yJIbTaTe TAKOr0 OMEIIATEIbCTBA, TO €CTh Ha
BOJIHE KYJIFTYPHOI'O CHAaCTIMBOro ciay4as. Korjga Bce momemanich Ha JUKOITHUHTE, a 3aTEM Ha
a’poOuKe, MOSIBUIICS PBIHOK KpoccoBOK. Jlo aToro ¢upma Nike criermanuzupoBaiach Ha
BBIITyCKE O0YBH Ul Oera Ha JUTMHHBIC TUCTaHIIMH 1 00BhEM €€ IpoAax He npesbiman $1 MitH.
Eme onHOM yaaveii ctano To, yTo Ou3zHec-mozenb Nike He mpemnosaraia coOCTBEHHOE
MPOU3BOICTBO. JlOMOTHUTENbHBIE KOHTPAKTHI HA BRIITYCK OMPEIeIEHHBIX MojieNiel 00yBU
no3Bosmin Nike ObICTpO pearnpoBaTh Ha U3MEHEHHUs CIpoca.

* Playstation Bce czienasna npaBuiIbHO, YTOOBI €e OpeH I MOAHAJICS Ha BOJIHE HHTEpeca K
KOMIBIOTEPHBIM UT'PaM.

* Vcnex Dulux u ApYrux 6pCH)10B OBLI CBSI3aH C MOCICBOCHHOM peBomouMeﬁ B ITPOU3BOJACTBC
TOBApPOB U3 CECpUU «caeman camy».

* KHIKHBIC Mara3uHbI HUCIIOJIB3YIOT CTPCMJICHUC JII0JIeH K CaMOCOBCPHICHCTBOBAHUIO,
MOAIIUTBEIBACMOC HOBOﬁ, OCHOBAHHO} Ha 3HAHUIX SKOHOMHKO.

HoBrie conuanbHbIe CeTH

Kpome npouero, i co3aanust OpeHI0B MOKHO UCIIOJIb30BATh M COLIMATBHBIE CETH.
Opranuzanus Neighbourhood Watch - kpynueiimmii Oputanckuii Kity0, B HEro BXoIIT 6 MIH
yenoBeK. bypHO pa3BUBaIOTCs Takue SIBJIEHUS HOBOM, HEO(UIIMAIHLHONH MECTHON SKOHOMUKH, KaK
BOCKPECHBIE PAaCIPOIaXH C KOJIEC U MPOTrPAMMBI MOJAECPIKKH JIOKATBHBIX IKOHOMHUK.
®opMupoBaHUE COIMATBHBIX CETEH KaK YaCTH YEIOBEUECKON )KU3HHU U B3aUMOOTHOILICHH

MEX Ty JIFOJIbMH TIOMOTAeT CO3/JaHHI0 COOOILECTB.

Knaccuueckuii mpumep - 6pern Anne Summers (cekc-ToBapbl). BOIBIIMHCTBO TOBapOB
MPOJAIOTCS HE TOJIBKO B HECKOJIbKMX MarasuHax B LIGHTPE rOpo/ia, HO U Ha BEUEpUHKaxX Anne
Summers, opraHu3aTOpbl KOTOPBIX 32 BOZHATPaXJACHUE MPUTJIAIIAIOT CBOUX JIPY3€i U 3HAKOMBIX
MPUSATHO IPOBECTH BpeMsi. B 3TOM ciydae Mbl UMEEM €0 C OUEHb KUBOUM KYIbTYPOU
COOOIIIECTB, MPUYEM BEChMa YBICUYCHHBIX, B YeM MOKHO YOEIUTHCS, TOCMOTPEB (hUIHM



«MyXCKOW CTPUIITU3», TJI€ MIOKa3aHa CETh CTPHUII-KITYOOB U APYTUX MPEANPUATUI CeKC-
MHAYCTPHH, paOOTAIOIINX HAa PACKPETIOIIEHHBIX U HE3aBUCHMBIX >KESHIIIHH.

B BenukoOputanuu npoiBeTaeT cereBas opranuzanus noj HazsanueM National Childbirth Trust
[2]. Ee nenb - mpenocTaBisiTh HHPOPMALUIO MOJIOABIM MaMaM M OPraHW30BbIBATh TPEHUHTH JUIS
HUX. Y4yacTue B COOOIIECTBE JIaeT KEHIIMHAM BO3MOXXHOCTh YCTaHABINBATh COLMANIbHBIC
KOHTAKTHI. B unciio cooOuiecTB, OpUeHTUPOBAHHBIX HA MOAACPKKY M COLIHATU3AIMIO CBOMX
YJIEHOB, BXOST TaK:Ke OpraHu3au « AHOHUMHBIE ankoroaukm» u Weight Watchers [3].
Hepenxo nonoOHble ceTr (OPMHUPYIOTCS ISl pEIIEHUS] KOHKPETHBIX IpobieM. Ckaxem,
IIMPOKYIO U3BECTHOCTH MOJYYHIIN TPYIIBI OJAEPKKN OONIBHBIX TEMU HIIM HHBIMU HETyTraMH.
Ho conmanbHble ceTH pacrpoCTpaHEHbI U B APYIUX chepax KU3HU, HE KACAIOLIUXCS MEUIIMHBI.

Tax, B CIIIA co3nan kiy0d BiagenbiieB aBTOMOOMIICH KOMIIAHUU Saturn, oKazaBiien
PEBOJIIOIIMOHHOE BO3/ICHCTBHE Ha PHIHOK. B pamiu BiagensieB Saturn y4acTBYIOT JECATKU
TBICAY YEJIOBEK. DTO OYEHb NOYYUTEIHHO. J[eJI0 B TOM, YTO BHELIHE aBTOMOOMIM Saturn
BBITJISIIAT I0OBOJIBHO cl1abo, 1Mo KpaifHel Mepe 10 CPaBHEHUIO C Y3HABA€MBIMU C IIEPBOTO B3IJIsAAa
opennamu Volkswagen Beetle unu Harley Davidson. O0beKTHBHBIN 1 IUHUYHBIA MapKETOJIOT
OTKa3ajcs Obl paccMaTpUBaTh BOZMOKHOCTB CO3/IaHus KiIyOa BiaienbleB Saturn, Tak Kak 3TH
aBTOMOOWMIIM HE SIBJISIIOTCS KIIACCHKOH skaHpa. OHako nmonpoOyeM B3IJISIHYTh Ha podiieMy
u3HyTpu. CylecTBoBaHuE Kily0a BIIaIeNbIeB caMo 10 ceOe BbIIEIIeT aBTOMOOMIIb U3 00IIEro
psiza: cooOIIeCTBO CTAHOBUTCS BJIMATEIBHBIM MEIUACPEICTBOM paclpocTpaHeHus OpeHaa. A
Be/Ib KaXKIbIH, KTO MPHOOpETaeT aBTOMOOMIIb, XOTEJ Obl UMETh B YEM-TO OPUTHHAIIBHYIO
MoJenb!

OTOT mpUMeEp CBSA3aH C TEMOM, KOTOPYIO MbI OyJIeM pacCMaTpUBAaTh B IJ1aBe, MOCBAIICHHON
npaBuiy 12 HOBOTO MapKETUHTa, TO €CTh HEOOXOIMMOCTH 0COO0T0 BHIEHUS BOZMOKHOCTEMH
pocra. bpenay He npucTano OTAromAaTh ce0si CHIOMUHYTHOM PeagbHOCThIO, TOT00HOM
OarMakaM Ha CBHHLIOBOM IOJIOIIIBE.

OO11ecTBEHHBIE LIEHTPHI

CdhopmupoBaTh OpeHA-COOOIIECTBO MOXKHO, IPEBPATUB UMEIOIINECS B BAllIEM PacIOpsHKEHUN
TOProBbI€ IUIOMIAAN B MECTO BCTPEUH WICHOB 00beAMHEHUI 110 nHTepecaM. Ecnu Baymarscs,
TOProBbI€ IUIOIIAAN U TaK BBIIOIHSIIOT 3Ty QyHKIUIO. JlomycTuM, BBl Biajienel KapeTepus B
TOProBOM LIEHTpE. B onpeneneHHoe BpeMs CyTOK OH IIPEBPALLAETCS B MECTO BCTPEUH
IIKOJIBHUKOB, 3aTEM - B CTOJIOBYIO JUISI COTPYIHHKOB PACIOJIOKEHHBIX MOOIM30CTH KOMIIAaHUH U,
HaKOHeLl, - B 3a0€raJIOBKY /115l BCTpeY U OOIIEHHS MOJIOJIBIX MaM WJIM TIEHCUOHEPOB.

[Ipenmomnaraetcs, uto HOBBIE Kade B MarazuHax cetu Boots The Chemist OyayT He mpocTo
MECTOM, Ky/ia Ha MUHYTKY 3aCKaKHBAIOT MOKYIMATEIH aCIUPUHA, & OJJHUM U3 TaKUX
OOIIECTBEHHBIX IEHTPOB. DTO COOTBETCTBYET TEHICHIIMH K MPEBPAILCHHUIO MTpollecca MOKYIOK B
MPUATHOE U ATUTEILHOE BpeMANPENpoBOXKIAeHUE. S Bceraa paccMaTpyBal TaKOW MOIX0]] Kak
pUMep PACIIUPEHUs y4acTHsl MOTpeOuTeNel B mpolecce mpoaax. [ 1aBHIM MOTUBOM
COBEpIICHHS IOKYIOK B Boots siBisieTCss TOTBOPCTBO OoTpedbuTeneit cBouM xenanusm. OiHu
MOKYTATEIH KOCMETUKH MPHUOOPETAIOT €€, PYKOBOJCTBYSICH TEM, YTO CHEIIHATUCTHI IO
MCCIICIOBAaHUIO PhIHKA HA3bIBAIOT <OKEJIAHWEM CHeTaTh MOJapoK caMoMy cedey», Ipyrue -
BO3MOYHOCTBIO Pa3BJIe€UbCs U MOTYYUTh YAOBOJIbCTBHE. Pa3memas kade B KpynmHOM MarasuHe
WJIM TOPTOBOM LIEHTPE, BBl TEM CaMbIM TOBOPHTE OoTpeduTensim: «Mbl cUUTaeM, 4TO 3TO
MPOCTPAHCTBO MOXKET 3aHATh BAXKHOE MECTO B Balllel KU3HU, TaK KaK 3/1eCh BBl MOXKETE MIPUSITHO
MIPOBECTU CBOOOAHOE BpeMsi». UTO KacaeTcsi APYruxX MOCETUTENEH Mara3uHa, B YaCTHOCTH BEUHO
3aHSITHIX U YCTABIIUX MOJIOABIX MaM, TO MMPOCTPAHCTBO Kae CTaHeT JUIsl HUX 0a3HCOM, TJe OHU
CMOTYT OTJAOXHYTh B CEPEANHE HAMPSLKEHHOTO JHS U HEMHOT'O OTBJIEYLCS OT CBOMX MPOOIIEM.



Wnes co3nanus myOIMYHOTO MPOCTPAHCTBA ISl KPATKOBPEMEHHBIX BCTPEY CX0XkKa ¢ uaeeit
MOJIyYEHHUsI YyBCTBEHHOTO OIBITa, O KOTOPOH I1J1a peyb BbIlIE. B uieane, 4ToObl IPOCTPAHCTBO
CTQJIO YHUKAJIbHBIM, HA/I0 UCKATh U HAXOAUTHh TBOPYECKUE PEIICHUS, KACAIOIIMECS €TI0
ycrpoiicTBa. [IpekpacHblii mpuMep - co31aHue pa3InYHbIX Kade: OT KOHKYPUPYIOLIHX C
PAacIoNIOKEHHBIMU PAZIOM 3aBeIeHUSAME (hacT-(yna 10 BEIMKOJICIHBIX 3aBEICHUN B
COBPEMEHHBIX TOProOBBIX LEHTpaxX. MOXKHO EpEYUCIUTh TAKUE MECTAa KPATKOCPOUYHBIX BCTpEY,
OKMBJISIOLIUE ITOT CEKTOP PhIHKA:

* HHTEepHET-Kade;

* kade, e MPOJAIOTCS Ta3€Thl U )KypHAIIbI;

* ka(e, B KOTOPBIX 32 CTOMKOH Oapa JuDKeN;

* kKa(he C HACTOJIBLHBIMU UT'PAMU;

* kahe B KHMHKHOM MarasmuHe;

* kate 17151 ModUTENel HapOAHBIX TPOMBICIIOB;

* kadye, r1e MPOXOIAT AUCKYCCUH Ha PHIIOCOPCKUE TEMBI;

* kae B MpayeyHON CaMOOOCTyKHBAHHS.

Pazymeercsi, Oosblnasi 4acTh MOAOOHBIX MECT OCTaeTCsi OOBIYHBIMU Kade.

OnHako MHOTHE M3 HUX BCE PABHO OTPAXKAIOT HAIly HICI0 MECTa ISl IPY)KECKON BCTPEUH,
IPOCTO OHU NpuBbIYHEE. [loaTOMY HTaNbsIHCKOE Kade - 3TO, pexk/e Bcero, Oyinouku unadarta,
HarnoMuHaromue Ham o CpenuzeMHOMOphe. B amepukanckoe kade Mbl 3aX01M, YTOOBI BHIITUTH
Kode 1 Ha noyaca noyyBcTBoBaTh ceds B Coenunennbix IlIrarax. Hy u, HakoHer, Bce
aHriuiickue kage BHIMIAIAT UMEHHO TaK, Kak OHM n300paxarorcs B razete The Sun: To ecTh B
HUX CHUJIST TAKCHCTHI M CTPOUTEIIbHBIE padouue, Kyrlue KapTodens Gpu.

OdeBuHO, IarMaHCKUE TOPTOBBIE TOUKH BMECTE C MOTPEOUTEISIMH MTPOJIENIATH OTPOMHYIO
paboTy mo coznanuto kodeitHoro oodmectsa. B pesynprare kade cHOBa UTparOT BaXKHYIO POJIb,
kakyto 40 et Ha3zaj ucnoyiHsM Kouaurepckue Lyons. be3yciioBHO, Bbl Bcerjia CMOXKETe
MPUBECTH MPUMEPBI HETMPaBUIBbHOU paboThl Kade. Ho Bpsia Tu OHU SBISIOTCS MOKA3aTEIbHBIMH,
He TaK Jin?

KoHnBeprenuus meanacpeacTs u OpeH10B

®opmMupoBaHUE CYppOTAaTHBIX COOOIIECTB TECHO CBSA3aHO C MPEBpaleHneM OpeH/a B
MEANACPEACTBO.

B koHIe KOHIOB, 3a/la4ya MCIUacpC/ICTB COCTOUT B O6’be,Z[I/IHCHI/II/I CANHOMBIINIJIICHHHUKOB 3a CUCT
MOAACPIKKU UX LICHHOCTEH U HHTCPCCOB. B sxoHOMHYECKOM CMBICIIE OHH npemiararoT CBO1u
PCKIIAMHBIC BO3MOKHOCTHU PCKIIAMOAATCIIAM, 3AUHTCPCCOBAHHBIM B IIPUBJICUCHUN 1 (S (3:10)
AyJAUTOPHHU. B cooTtBeTCTBHM ¢ OJHUM K3 IOJ0XKEHUH HOBOT'O MAapKCTHUHIAQ, 6peH;[ MOXET
OTKa3aTbCA OT IMOKYIKU PCKIIAMHOTO IMPOCTPAHCTBA B CYIICCTBYIOMIUX CMU u CO3aTh
COOCTBEHHOE MCIUaCpCaACTBO.



3TO MO3BOJIMUT 3HAYUTENHHO YIIPOCTUTH TpaH3akiuu. JIroau OyayT ongauyuBaTh KaueCTBEHHOE
MEINACPECTBO 3a CUET MOKYIOK, a BBl H30aBUTECh OT HEOOXOIMMOCTH IPY3UTh CBOM OpeH
JOMOJIHUTEIBHBIMH PEKIaMHBIMU H37epikkaMu. K ToMmy ke, eciu Baiie Meaua-cpeacTBo Oyaer
JOCTaTOYHO TMOMYJSPHBIM, PEKIAMHOE MIPOCTPAHCTBO CTAaHYT MPHOOPETATh CHEIMATUCTHI IO
MapKETUHTY, MPeJICTaBIAIOMINE Apyrue OpeHabl. KoprnopaTuBHbIN KxypHall CETH CyEpMapKeTOB
Sainsbury - 01HO U3 caMBIX MOMYJISAPHBIX B BennkoOpuTanuy u3ganui, criequaan3upyroImuxcs
Ha OCBEIICHUH BOIPOCOB CTUJIS KU3HU. U 51 yBepeH, U4To ero (pMHaHCUPYET HE TOJBKO KOMIAHHS
Sainsbury, HO U Ipyrue pekiIaMoaaTeNH.

HacrosimuM oTKpoBEeHHEM CTalIoO MpeBpalleHue koprnopauuu Procter amp; Gamble u3 ckyunoro,
11a0JIOHHOTO PeKJIaMoAaTeNsl B KOMIIAHUIO, TEHEPUPYIOIYIO IPOPBIBHBIE Uaeu. B kauecTBe
MeaAUKiHOM (hOpMBI MAapKETHHTa COOOIIECTB KOpHopanus n30paiga HHTEPHET-CaT,
OpUEHTUPOBAHHBIN Ha poauTenell. Ero mocerurenu obmmarrces Mexay coboil U ¢ Kopropanuei.
Taxkum o6paszom, Procter amp; Gamble mosyumia npekpacHyro BO3MOXHOCTb U3y4aTh CBOMX
norpedurelieil, He ToBOPsI yXe 0 Macce APYrux IpeuMylecTs. S yBepeH, uto Oynyiee
MEINACPECTB U MAapKETHHTA CBSI3aHO C UX CIIMSIHUEM.

Komnanus Sony, ©3BeCTHas CBOUM JapoM MpeABUIeHHs, prodpena kuHocTyauto Columbia u
ocHoBasia Sony Music [4], cTpemsich, Ha MO B3I, 1OOUTHCSI CHHEPTUU MTPOAYKTOBOI JIMHUU U
KpeaTuBHbIX MenuacpeacTB. [1ogo0Hyr0 Moenb Beeria ucnonb3oBaia komnanus Disney. ['ne
K€ BCE-TAKM 3aKaHUYMBAETCA MOMYJISIPHOE MEAUACPEICTBO U HAUMHAETCS HE MEHEE MOIYJISIPHBIN

IPOJIYKT?

Mos yBepeHHOCTb B HEM30€KHOCTH KOHBEPIeHIIMU OPEH/IOB U MEIU-aCPECTB MOAMUTHIBACTCS
yOeKICHHEM, UTO CYLIECTBYIOIAs CCTeMa HaxouTcsl B Kpusuce. HecMoTps Ha pocT Tapu¢os
Ha peKJIaMy, BJIa/IeNbLibl MEMACPE/ICTB UCIBITHIBAIOT MOCTOSHHYIO HEXBATKY (PUHAHCOBBIX
pecypcoB. DTo 03Ha4aeT, uTo H3PPEeKTUBHAS peKlama - CKOpee He NMPaBuiIo, a UCKIIIOYECHHUE.
Kpowme Toro, 04eBUAHO, UTO TENEIPUTEIN U YUTATENH PA3IUUHbBIX U3/IaHUHN YCTAIU OT
OTBJICKAIOIIUX UX BHUMAaHUE KOMMEPUYECKUX COOOIIEHUH, C KOTOPBIMU 00paIIaoTcs K
ayJIUTOPUHU HAJO€UTUBbIE OPEH/IBI.

HoBblll MapKeTUHT IIpeyiaraeT NepereKTUBY TBOPYECKOTO U OCMBICIEHHOI'O B3aUMOJACUCTBUSA C
NOTPEOUTENIIMU TIPH TIOMOIIM HOBOI OM3HEC-MO/IENH, TIPEIoIaraioneil CHIKEeHNE U3/1epiKeK.
YroObl UCTIONIB30BATh OTKPBIBAIOLIHECS BO3ZMOXKHOCTH, HYXKHBI PEIIMMOCTb U MYAPOCTb.
EnuHCcTBeHHAas NpUYKMHA TOTO, YTO JAAJEKO He KaXKAas KOMIaHUsl CTAHOBUTCS OPEHIIOM BpOJIe
Virgin, 3aKIII04aeTcs B TOM, YTO y pyJisi KOMIIAHUH CTOSIT HE TaKue JAep3Kue pyKOBOAUTENH, KaK
Puuapn bpaHcoH.

IIo MOCMY MHCHHIO, KOHBCPICHIHUA MEANACPEACTB U 6peHz[013 - OJJHA U3 YAUBUTCIIbHBIX
MEPCICKTUB KPEATUBHOI'O OousHeca. MHe OBl OUE€Hb XOTEI0Ch MMPUHATH Y4aCTUC B pCajin3aliuin
KpCaTuBHOTO, IMOJIC3HOTO JIA O6H_IeCTBa " JAJIBHOBUJIHOTO C TOYKHU 3pCHUA CTPATCIUU IPOCKTA,
BpOJAC U3JaHuA «Cepbe3Horo JKypHalia».

B3rasn ckBo3b npusMy cooO111ecTB

OnpiT pa60TBI B KPCATUBHOM MAPKCTUHIC Tpe6yeT YMCHHA pCHIATh CAMBIC KaBCP3HBIC BOIIPOCHI.
O,Z[HOI71 13 MOMX JIFOOMMBIX HUael HOBOTO MapKCTHUHI'a ObL1a KOHIICIIIIHA, HOI[6pOI_HeHHa$I HaMH
JJIsL KOMITaHUH pO3HI/I‘{HOI‘;I TOProBJiH, CHCL[H&J'IH3HpOB3BH.ICﬁC$I Ha IIpoaaKe OYKOB.

B ocHoBe Hamiel HICH, pCaIn30BaTh KOTOPYIO IJIAHUPOBAJIOCH C IIOMOIIBIO OecrIaTHBIX
MCIAUACPCACTB: OT BUTPUH MArasuHOB 10 HOBLIX TCJICCCPUAIIOB, JICIKAJIIO TO O6CTOHT€J’IBCTBO, 4qTo
YCJIOBCK B OYKaX BBII'IAAAT HECKOJIBKO YMHEC, YCM 0e3 oukoB. B aToit KaTCropuu yke



HEBO3MOXXKHO OBLIO MCHOIB30BATh Marun4eckyro popmyiy ceret ¢act-yna: «J1Ba Ka4ueCTBEHHBIX
TOBapa I10 IIeHEe OJJHOTO B TEUCHHUE Yaca ¢ rapanrtueii». Paboras ans Waterstones, Mbl
HaMepEeBAINCH CIIENIATh aKIEHT Ha OLIYIIEHUAX U BHEIIHEM 0(OpMIIEHUH, YTOOBI IPUBIICYD
BHUMAaHHE PACTYIIEro cooO1ecTBa pabOTHUKOB YMCTBEHHOTO Tpyaa. OUKHM CTaIM TaKUM K
OTJIMYUTETHHBIM MTPU3HAKOM WICHOB 3TOr0 cO00IIecTBa, KakiuM B 1980-¢ ro1bl ObLITN MOATSIKKI
111 OpoKepoB, paboTaIONIMX Ha (DOHIOBOM PBIHKE.

OnHO U3 II1aBHBIX JOCTOMHCTB 3TOW MJEU COCTOSAJIO B TOM, YTO OHA BBIXOAMJIA 33 IIPENEIbI
MEINAcpPeCTB U MMela KOMIUIEKCHBIH XapaKTep, TO €CTh FOAMIACh ISl TI00bIX Menuadopm,
BKJIIOYasi AUAJIOr. BO3MOXKHOCTH HCIIOIB30BAHUS TAKUX UJIEH MBI PACCMOTPUM B CIIEAYIOLIEH
IJIaBe.

IIpumeuanus

1. WHSmith - 6putanckast KoMIaHust PO3HUYHOM TOPrOBIH, IPOJAIOIIAs KHUTH, KAHI[TOBAPHI,
ra3eThl, )KYPHAIBI U T. 1. (IPUM. pejL.).

2. National Childbirth Trust (Harmonansnoe coob1iecTBo Oynyniux matepeii) - OpuraHckas
OJaroTBOpUTENbHAS OpraHU3alys, co31anHas B 1957 roxy u 3aHMMaromasics npodiemMamu,
CBSI3aHHBIMU C OEPEMEHHOCTBIO, POKJICHUEM M BOCIUTAHUEM JIeTel (IIpUM. pell.).

3. Weight Watchers («Creaum 3a Becom») - aMepUKaHCKasi KOMIIaHUS 110 TPOJIaXKe JUETUISCKUX
MIPOJYKTOB U TOBAPOB JJIsi CHUYKEHUS Beca; co31ana B 1963 roy; HauMHaa CBOIO I€ATEIbHOCTh
C OpraHU3aIMK JTUCKYCCUOHHBIX TPYII IO MpodiieMaM CHUKEHHS Beca (IPUM. Pell.).

4. Sony Music Entertainment - kpynHeiiias B MUpe KOMIIaHUS 3BYKO3aIHCH, KOHTPOJIUpYyeMast
Sony Corporation (mpum. pef.).

YacTp2.

ITpaBuiio 10. Mcnonb3yiiTe cTpaTerMuecKuil KpeaTus
Cytb npaBuna

MBI pucTynaeM K pacCMOTPEHMIO MIPaBUjIa HOBOIO MApKETHHTa, KOTOPOE B HAMOOJIbIICH
CTENEHU COOTBETCTBYET KOHLEIIUU HOBBIX MEAUACPENCTB.

[Tpuemsl 1 mMUpPOTa OXBaTa MAPKETUHIA CTAPOro 00paslia B OCHOBHOM ONPEICIISIINCH
UCTIOJIb3yeMBIMU MeninacpeacTBamu. M3BectHrie 6pen s, Bpoae Coca-Cola u Marlboro, amns
CBOETO Pa3BUTHUS IHPOKO UCHOIB30BAIH MEYATHYIO pekyamy. Poct BiusHus OpeH 0B,
CBSI3aHHBIX C MAaCCOBBIMHU YCTPEMJICHUSIMU NTOTpeOUTENe, OblI BEI3BAaH paclpoOCTpaHEHUEM
TaKOI'0 OPUEHTUPOBAHHOIO HA YyBCTBA MEAMA-CPEICTBA, KAK TEIEBUICHHE.

HoBgrit MapKCTHUHT COBCCM HC 00s13aTeILHO HpI/I6CF aCT K IOMOIIU COBPEMCHHBIX MCIUACPCIACTB.
I/IH(I)OpMaI_II/IOHHBIe IMMOTOKH YK€ HC NPOKJIAAbIBAIOT HOBLIC PYCJId, 4 CKOPCC BBIXOIAT U3 GCpCFOB.
HoBbgrit MapKCTHUHT Ooiee CBO60,Z[CH B IPUMCHCHUU MyJ'ILTPIMeI[HﬁHLIX HUaeH.

CTapBIC MCAUACPCACTBA UCTIOJIBL3YIOTCS B HOBBIX (I)OpMaX. B Ttakom CJIydac Kp€aTuB HOCUT
CcTparer I/ILICCI(I/II\/'I, a HE 3aBHUCSIINN OT KOHKPECTHBIX MCIUACPCACTB XapaKTECp.

KmroueBas KOHICIIHNA KPCATUBHOCTU HOBOT'O MAPKECTHUHTA - 3TO KOHICIIIUSA KaHpPa. }KaHp
ABIIACTCA (I)OpMOfI TBOPYCCTBA, BBIXOMILEH 3a peaciibl OAHOT0 MEAUACPCACTBA. CKa)KCM,
JIFO0OBHBIN POMAH MOKET CYHICCTBOBATH B (bopMe KHHMTH B MATKOH 06J'IO)KKC, TEJIECBU3HOHHOM



MBUIBHOM OTEepbl, MyOJIMKAIK B XKypHaie (C MpoJoJDKeHUEM ), yata B IHTepHeTe U, BO3MOXKHO,
KOMIIBIOTEPHOU UI'PBIL, ITPOJABAEMON B MarasuHe.

[IpuBenem npumep

B mapkerunre mogHo# muaun Khaki 6penna Gap nucnosabp30Baiicsi COBpeMEHHBIH TaHell.
TeneBu3nOHHAs peKiiamMa MbITalach JOHECTH JI0 ayIUTOPUU KaK MOXHO OOJIbIIe HH(pOPMAIHN
00 0csi3aeMOM OTIBITE U LIEHHOCTSX 3TOTO cyOOpeH1a Ha A3bIKE Tella. U Terepb BCIKHA pas,
3aBUJIEB CKEUTOOPANCTOB, 51 BCIIOMHHAI0 0 Openae Gap U Ha00OpOT.

Hcnonp3yiTe cTpaTerndyecKuii KpeaTus

51 HazeroCh, YTO BBl YK€ MOHSJIM: B OCHOBE HOBOTO MapKETHUHTA JIEKUT HAXOAYMBOCTh U OTKa3 OT
m1ab710HOB. IMEHHO B ATOM 3aKIIFOUAETCS CYTh AECATOTO MpaBuiia. Mbl IMeeM JIENO C eIle OJHON
KOHBEPreHLHEH - OCTENEHHBIM CIMSHUEM CTpaTeruu u kpeatuBa. CTUMYJIOM K HEH CTAaHOBUTCS
pacuiupenue BpIOOpa (HarpuMmep, CpeACTB CBSA3M U KOMMYyHUKaluii). [ToaTomy crpaterudeckuit
BBIOODP HAMPABJICHUS PA3BUTHS MAPKETUHTa OKA3bIBAET OIMPEISISIONIee BO3ICHCTBIE HA
TBOPUYECKOE COJICPIKAHUE.

Pacmupenue auanazoHa HHQOPMALMOHHBIX CPEJCTB, UCIOIB3YEMBIX B UHTEpECaX KpeaTUBHOTO
OpeHuHra, ObUI0 BBI3BAHO pa3BUTHEM 1M (poBoro TenesuaeHus. Kpome toro, B 1990-e roas
MPOUCXOUIT OBICTPBINA POCT JPYrUX OTHOCUTEIBHO HOBBIX MEAMACPECTB, TAKUX Kak MHTepHeT.
bnaronapst nun(popManMOHHOMY B3pBIBY TBOPUYECKasi CTOPOHA MapKETHHTa IpeTeprenaa
MO3UTHUBHBIE U3MEHEHHS TOYHO TaK XK€, KaK IOCTYIIHOCTbh HHIPEIUSHTOB JUIsl JOMAIIHEH
KyJMHApUU B TBOPUYECKOM IUIAHE MOJIOKUTENIBHO MOBJIMSIIA HA TO, YTO M KaK Mbl TOTOBHM Y ce0s
aoMa.

MapkeTHHr, ATUTeIbHOE BpeMs PeObIBaBILINK B MOTyApeMe, T0JIKEeH ObLT TPOCHYTHCS.
Ceroans 60sbI1ast 4aCTh TPATUIMOHHOTO MEIUANIPOCTPAHCTBA PACCMATPUBACTCS CKBO3b MIPU3MY
BO3MO>XHOCTH OPUTHHAJIBbHBIX perieHnid. COOTBETCTBEHHO MOAX0] K MEUACPEA-CTBAM,
OCBEUIAIONUM OpeH/I, cTall 60Jiee LEeTOCTHBIM (0T YIAaKOBKU 10 pekiambl). M3MeHunoch
OTHOIIIEHHE CMEHUAINCTOB [0 MAPKETUHTY U K TaKUM HH(POPMAIIMOHHBIM 3JIeMEHTaM OpeHa,
KOTOpbIE paHbllle HE3aCIY)KEHHO OCTAaBAJIMCh B TEHU (CKJIA, JOTOTHII MJIM CEPBUCHBIE (pa3bl).

Panee BO3MOKHOCTH pa3BUTHS OpeH/a ONPEAEISITUCH IPUBBIYHBIMU LIEISIMU TPUMEHEHUS
TPaJUIIMOHHBIX MeAUAcpeACTB (00ecredeHrne 0CBEAOMIIEHHOCTH 0 OpeH/Ie; paclpoCcTpaHeHHe
MH(pOpPMAIIMU O BBIT0JIaX, CBA3aHHBIX C UCIOJIb30BAaHUEM OpeH/1a; MPUAaHUE MPOIYKTY
MHMBHTyaIbHbIX 0coOeHHOCTe). B pe3ynbTrare KpeaTuB urpai AeKOpaTUBHYIO poiib. B
Jy4IleM ciaydae CIelHUaIuCThl IO MapKETUHTY JOJDKHBI ObLIIM OTBETUTH Ha BOMpoc: «MoskeM Jin
MBI HCIIOJIB30BaTh TO MM MHOE MEAMACPEICTBO HE TaK, KaK HAIllM KOHKYPEHTHI ?» EcTecTBEeHHO,
3TO HETATMBHO OTPaXaJloch Ha cTpareruu Openja. PaboTas B cBoeM MepBOM areHTCTBE, 5 ¢
YIUBIIEHUEM Y3HAJ, YTO CYLLECTBYET IIECTh ITIABHBIX PEKJIAMHBIX CTPATEruH - OT MPSMOT0
OTKJIMKA J10 JIeHCTBUI, HAIIPaBJICHHBIX HA MTEPEBOCIUTAHNE NOTPEOUTENEH, HE MTOKYAOIINX
OIIpECIICHHBIN TOBap WK yciayry. Ho mockoiabKy B TO BpeMsi MApKETUHT HOCUJI PYTHHHBIN
XapakTep, a ero GopMbl OCTABATUCH MOUTH HEU3MEHHBIMHU, JUIsl PEeLIeHHUs OOIbIINHCTBA 337134
NPUMEHSUIACH TPAJIUIIMOHHBIC METOJIBI.

PacmeeHHe Auarna3oHa MEAUacpCaACTB O3HAYACT, UTO MAPKECTUHT ano6peTaeT
MyJ'IBTPIMeI[PIfIHBIfI XapakTep. B cBsI31 ¢ yeM MEHSIOTCS aKILIEHTHI U POXIOAOTCA UACH,
BBIXOOAIIUC 3a IMTPEACIIbI UCTTIOJIB30BAHUS MCIUACPCACTB, a4 TAKKC BOSHUKAKOT 06IJ_II/Ie
CTpAaTCTUYCCKUC BOIIPOCHI, Tpe6y10ume TBOPYECKOI'O OTBCTA:



OrpaHuyeHHasi KpeaTUBHOCTH TPU BHIOOPE MEAMACPEICTB

Heckonbko neT Ha3aa KTO-TO CKasall, YTo JIIOJIU, pabOoTaloIINe CO CPEACTBAMU MacCOBOM
uH(pOpMAIINH, - 3TO HOBbIE KPEaTUBIIMKH. VIMENUCh B BUly CLICLIMAIHMCTHI PEKJIAMHBIX areHTCTB
10 MeMaIIa-HUPOBAHUIO, B UbeM (POKYyce BHUMAHHSI HaXOAUIUCh, IPEXK/IE BCEro, HOBbIE
MeANACPEACTBA. DTOT EPUOJ BPEMEHH OTJIMYAJICS MOBBILIEHHBIM BHUIMAHUEM K IKCIIEPUMEHTaM
¢ popmaMu MeuacpPeICTB U YBETUUECHUIO KPEaTUBHOCTHU CO/IEPKAHUS.

Jlymaro, Takoe YTBEpKIACHUE CIPABEIMBO JIMIIL OTYaCTH. Pacmpenue BO3MOXKHOCTEN
MEINacpPeCTB, KOTOPbIE MOTJIHM OBl UCIIOJIB30BAThCS Ul CO3/1aHuUs OPEHI0B, O3HAYAET, YTO
NepBOHAYANIbHBIN BEIOOp MEeIMAcpPE/ICTBA U KaHpa BayKHEe MOCIEAYIOIUX petieHuid. OaHaKo s
0010Ch, UTO Ha CaMOM JieJie MHOTHE U3 TeX, KTo padoTtan co CMU, He ObUM HACTOALMMHU
KpeaTuBLIMKaMH. B pe3ynbraTe HOBBIE CIIOCOOBI MPUMEHEHUS MEIMACPENICTB CBOAMINCH K
CIIOHCHPOBAHUIO CYILECTBYIOLIMX TEJIEBU3UOHHBIX IIporpaMM. B Hauane 1990-x ronos B
BenukoOpurtanuu 31a uaes pabdorana J0CTaTOUHO 3PPEKTUBHO, TAK KaK KOJIHMYECTBO

pexsiamo iaTeneil ObIJI0 HEBETMKO U CIIOHCHPOBAaHUE 00X01MII0Ch UM Hegoporo. [lepBonadanbHO
HeOoubIIMe OPEH/IbI MOTyYaly XOpOIllee OCBEIIEHHE B BHICOKOKAUECTBEHHBIX TEJICBU3MOHHBIX
nporpammax. /IoBoibHO OBICTPO UM YAAJIOCh BBIICIUTHCS M3 OOIIEro psijaa, Tak Kak
CTIIOHCUPOBaHME ObUIO HOBUHKOMN M MPHBJIEKATIO BHUMaHuUE 3puTesieil. OHUM U3 YCIEITHBIX
OpenioB cran Beamish.

B To Bpemst Beamish 6bu1 Manion3BecTHBIM OpPEHIIOM KPENKOTo nopTepa. Brimyckasiias ero
KOMIIaHHUsI CLIOHCHPOBaJia MOMyJISPHYIO TeJIeBU3UOHHYIO rporpammy «MHcnexkTop Mop3ay.
KpeatuBHas uzest 3Toi TelenporpaMMbl COCTOSUIAa B TOM, YTO PaCCiI€OBaHUE MTPECTYIUICHUI
MIPOMCXOUIIO B POCKOIIHBIX HHTEpbepax: B Kouiemkax Okchop/a ¥ YOMOPHBIX 3ar0POIHBIX
nomax. EcrecTBeHHO, IMTaBHBIN Tepoit cepraia ObliI 3HATOKOM OTEpPbI, KIIACCHYECKHX
aBTOMOOWMIIEH U HacTosmiero 3is1. CHOHCHpOBaHME 3TOM MporpamMmel clienaino open Beamish
NPECTIKHBIM U yIoMuHaeMbIM. KpoMe Toro, oH yHacie1oBall 1esblid MakeT acCoLUalu,
CBSI3aHHBIX C AyTEHTUYHOCTHIO. [Ipeanonaraercs, 4yTo UMEHHO Takoi 3¢(dekT 1 T0IHKHO aBaTh
CTIIOHCUPOBaHHE.

HpOGJ’ICMa CIIOHCHUPOBAHUSA, KOTOPOC ABJISICTCA YEM-TO CPCIHUM MCKAY IUHUYHOHN CACIKON 1
6J'IaFOTBOpI/ITCJIBHOCTBIO, 3aKIIIOYACTCA B TOM, YTO BbI BIIPATACTCCh B OJITHY YIPAKKY C TCMH, Ubs
Kp€aTuBHasg TEMa HEC UMCCT HUUCTO O6IJ_ICTO C BallluM 6pCHJIOM. B CJIydac CIIOHCOPCTBA BbI
noJyryqacTte oT MeauacpeacrBa To, 4TO, BO3MOKHO, HUKAK HE COUCTACTCA CO CTPATCIrHYCCKUMU
HpO6HCMaMI/I Balicro 6peHz[a. C Touku 3pCHUA KpCaTUBA, BBl OTPAHUYCHBI CBA3BIO MCIKIY
6peHI[OM u TBOpquKOﬁ IMOBECTKOM JHS I'IOILIJ_Ie(l)HOl"O MCAUACPCACTBA. DTO0 OTYasHHAS MOMBITKA
H36€)KaTL, yTOOBI HAUMEHOBAHUE 6peHJ:1a MPUKIICHUIIOCH K TCIICIICPCAAYC. B€3yCJ'IOBHO, co3aaTciin
6peH;[a 3aMHTCPCCOBAHLBI B CIIOHCUPOBAHUU KOHKpCTHOﬁ TCJICTICpCaaun, HO HCPCAKO IIPpU 3TOM
TCJICTAa OKA3bIBACTCA BIICPCAN JIOIIAAXU UJIK KE€ JIOIIAaJb BE3CT TCIJICTY HC Ty/la.

[Ipeononenue orpaHUYCHHOCTH MEIMACPE/ICTB (CHAYalIa «IIOYEMY» U «KaK», H TOJIBKO ITOTOM -
«rae)

Cambrit 5 peKTUBHBIN ¢ TOYKH 3pEHUST HOBOT'O MApKETUHTa MOXO0/ MPSMO MPOTHUBOIOJIOKEH
CIOHCHUPOBaHUIO Tenenepenad. OH CBOJIUTCS K TOMY, YTOOBI CHa4asa BBISBUTH
uH(OPMALMOHHYIO TPOOJIeMY, TOYHEE - TTIaBHYIO MpobieMy Barero OpeHa, a 3aTeM HalTu
crocob ee KpeaTUBHOTO penieHus. Takasi IUaneKTHKa U SIBISETCS TeM, 4TO sl Ha3bIBAIO
CTPAaTETUYECKUM KpeaTuBOM. Mbl IMeEM JIeJI0 HE IPOCTO CO CTPATErUeil, HOTOMY UTO OTBET Ha
BOIPOC «KaK?» 0OBIYHO MpPEnoIaraeT HeKoe 0co00e TBOPUECKOE PElICHHE, JaTepabHbII



pa3pbiB. OTBevas Ha 3TOT BOMPOC, MBI HE OTPaHUYMBAEM Ce0s TOMCKOM HOBBIX M KPEaTHBHBIX
MEINAcpPeCTB, MOCKOJIbKY OTBET YUUTHIBAET OTPEOHOCTH OM3HECA.

Ota uaes Oblja peaqu3oBaHa cOTpyAHUKaMu areHTcTBa St. Luke's coBMeCTHO ¢ MeXIyHapOAHOM
KoMmaH 101 coTpynHuKoB IKEA, OTBETCTBEHHBIX 3a pa3pabOTKy KaTajora TOBapoB, KOTOPHIHA
JOJKEH OBLT PaCpOCTPAHATHCS C MOMOIIBIO HOBBIX 31eKTpoHHbIX CMU. IIpenBapurenbHo
KOMAaH/1a KJIMEHTA OIIpeieIniia BO3MOKHOCTH TOYHOI'O BOCIIPOU3BEICHHS KAaTaaora B HOBbIX
MeIMacpeCTBAX, 3HAKOMSIINX MOoTpeduTesneit ¢ accoptumenToM ToBapoB IKEA o mocemenus
MU MarasuHa win opopmiIeHHs OYTOBOTrO 3aka3a. OJHAKO Mbl IPEATIOKHIIN OTKA3aThCS OT
paccMOTpEHHsI BCEX HOBBIX MH(OPMAIIMOHHBIX CPEJICTB M MOMBITAThCS BBISBUTH CETOTHSIIHUE
NOoTPeOHOCTH KOMITAHUH U TMOHATH, HACKOJIBKO UM COOTBETCTBYET MEUaTHBIN KaTajuor. Mbl
00CyXJ1aJIi caMbl€ pa3HbIe B3aUMOUCKITIOYAIOIIIE PEIICHHS: JIe/IaTh CTaBKY Ha HOBBIX WX
MOCTOSIHHBIX KJIINEHTOB, CTPEMHTHCS K 00JIee 4acTOMY MOCEIICHUIO Mara3uHa Ui YBeJIUUECHUIO

KOJINYECTBA MOKYIIOK, J0OMBATHCS PACIIMPEHHUS PhIHKA B LIEJIOM WJIM YBEIHMUCHHS TOJIH PhIHKA
IKEA.

CornacuBUINCh, YTO HOBBIN KaTaJIOT JIOJDKEH OBITh HaIleNIeH Ha pocT OM3Heca (ero n3gaHue
TpeOOBaJIO JONOJHUTENBHBIX PACXO/I0B, KOTOPBIE MOKPBIBATUCH OB 32 CUET Pa3BUTHA OH3HEcCa),
MBI MOTIBITAJIMCH ONPENICNIUTh, KAKUEe HOBBIE MEIUACPEICTBA B HANOOIbIIEH CTeIeHN
COOTBETCTBYIOT IIOCTABJICHHBIM IIeIsiM. B pe3ynbrare OblIO MPeIokeHO HECKOJIBKO TBOPYECKHX
uze B obnactu npumenenust HoBeix CMU. S nmero B Buay HOBbI€ (hOPMBI MCTIOJIb30BAHUS
WutepHeTa, mo3BOISABIINE Pa0OTATh C MOTEHIIMAIBHBIMU KIIMEHTAMU 32 MPe/ielaMi Mara3uHoB
IKEA. IIpemnaraemblii OpeHIOM acCCOPTUMEHT TOBAPOB MBI PACCMATPUBAIIN KaK HEOTHEMIIEMBbIi
AJIEMEHT TakuX (HopM Hcnosb30BaHus. K coxalieHnio, K MOMEHTY MyOJIMKalUU 3TOM KHUTH
MOJIPOOHOCTH HAIIUX Pa3pabOTOK HOCUIIN KOH(HICHIIMATBHBIN XapakTep, TaK Kak pedb UIeT O
’KMBOM IIPOEKTE. 3aMeuy JIHIb, YTO MHOTHE HAIlld HJ/IeU CBSI3aHbI C BOIPOCAMH,
paccMOTpPEHHBIMH B 3TOH KHHTe (TeMbl «O0pa3oBanuey, «Co31aHue coOOOIIECTB 10
UHTEpecam»).

IIpennaraemelii HaMM OAX0J OYEHB NPOCT. [lombITaliTECh MOHATD, B YEM UMEHHO 3aKJIFOUAOTCS
npo6semMbl OHM3Heca, a 3aTeM MocTapaifTech HAlTH COOTBETCTBYIOLIME OTBETHI. Eciiu BbI
NocJielyeTe HalleMy COBETY, HHHOBAIIMM HaBCET/1a MepeCTanyT ObITh Ul Bac MpoOIeMoit,
MOTOMY YTO OYAYT MPOUCXOAUTH CAMU COOOH.

HO‘-ICMy CIICHUAIMCTBI IO MAPKETHUHTY YaCTO UTHOPHUPYIOT 3Ty aHAJTIUTUYCCKYIO BO3MOYKHOCTH?
HO-MOCMy, BCC J€JIO B TOM, YTO OHHU 3allMKJIMBAIOTCA Ha O6IJ.I€HpI/IHSITLIX mpaBujIax u
MMpEaACTaBJIICHUAX. PaSMBIIJ_IJI}ITB, onurpasiChb Ha OCHOBHBIC HpO6HeMBI 6H3Heca, COBCEM HE CJIOXHO,
- AJIA p33pa6OTKI/I CTPATCTUYCCKOT'O PCIICHUA HpO6.II€M

IKEA Ham l'IOHa,Z[06I/IJ'IC$I BCE€ro O4uH JCHb. OJIHaKO MO0 CPpaBHCHUIO C HAITMCAHUCM
MAapKCTHHTOBBIX INNIAHOB, OIMMUPAIOIINUXCA Ha TPAAUTTUOHHBIC IIPEACTABIICHUA O MCHCI’KMCHTC,
oTa pa60Ta Imyracr. CepBCSHBIe Pa3SMBIIIIJICHUA O3HAYAIOT HeO6XOIlI/IMOCTL BbIXOJA 3a paMKU HC
TOJIBKO OY€BUJHOCTH, HO U O6H.I€HpI/IH$ITBIX HpeﬂCTaBHCHHﬁ.

He HanmomMuHaeT a1 BaM 3HAUUTENbHAS YaCTh OM3HEC-TUIAaHUPOBAHUS ITPOLIECCHI CYIEOHBIX
opraHoB BenukoOputanuu, 4bu pelieHus He IOKHbBI TPOTUBOPEUUTH BEHIHECEHHBIM B IPOLILIOM
Bepaukram? OHa U3 NPUYHH 3TOTO, 0€3yCIOBHO, CBA3aHA C HEOOXOAUMOCTBIO COOI0IATh
UEepapxuIo BO BpeMs NpUHATHUSA pemienuil. Cyns o MoeMy OTbITY, BasKHEHIINe GakTophl ycrexa
JH000T0 MAPKETHHIOBOTO MPEANPUATHS BKIIOYAIOT MIOCTOSHHOE Y4acTHe B pa3paboTKax JIMII,
OTBETCTBEHHBIX 3a IPUHATHE pelleHnil. be3 aToro, npemiaras pyKoBOACTBY HEOKHUAAHHbIE
XO/1bl, BbI BCerJja Oy/ieTe HaTaJIKUBAaThCs HA HEIOHMMaHKNE HE3aBUCHMO OT TOTO, XOPOIa WK
IUI0Xa Ballla ujaesl.



Cuna xxaHpa

A celfyac 51 XoTen Obl OIPOOHEE PACCMOTPETH, B YEM K€ HOBBI MapKETUHT POTUBOPEUUT
CTapbIM IpezacTaBieHusAM. Ha mpakTuke 3T0 03Ha4aeT, YTO OH TpeOyeT HAyIUThCS MBICIHUTD B
KaTeropusax xxanpa. XKaup - ocobas popma TBOpuecTBa, CyIIECTBYONIAs KaK BHYTPH, TaK U 3a
npeaenamMy Kakoro-1m0o eIMHUYHOr0 MeauacpeacTBa. JlokyMeHTalbHble (UIIBMBI - 3TO YKaHP,
CYIIECTBYIOIIUI 1 HA TEJICBUICHUH, U B KHHOTeaTpax. JIFoOOBHBIE pOMAHBI - 3TO
TEJIEBU3MOHHBIN, KHHEMATOrpaUUeCKU HIIU TUTEPaTypHBIN KaHp. TpaaullMOHHbIE XKaHPHI
MOTYT UCIOJIb30BaThCs U B HOBbIX CMU. Hanpumep, naTepecHo 06110 ObI BCTPOUTH B
KOMIIBIOTEPHBIE UT'PHI TI000BHBIN pomaH. [1o-Moemy, jkaHpBI - 3TO Ty4IINil HHCTPYMEHT
CO3J1aHUs KPEaTUBHBIX CTPATErUi, TaK KaK OHU IO3BOJIIOT IIPABUIIBHO MBICIUTH, TO €CTh
UCIIOJIb30BATh CEUU(UKY KOHKPETHOTO MEANACPECTBA, HO HE 3aBHCETh OT HEE.

bnaronapst »aHpy Mbl IOHUMaeM, KaK JIOJDKEH paboTaTh HOBBII MapkeTUHT. Cekper
BO3CUCTBUS JIFOOOBHBIX POMAHOB Ha ayJUTOPHUIO 3aKIIOYACTCS B TOM, YTO YUTATEIH WIN
3PUTEIH CIIACAIOTCA OT PEATbHOCTH, OTOKACCTBIISA ce0sl C TePOsSMU MPOU3BEICHUH. ITOT KaHP
MOJKET OBbITh BECbMa MOJIE3€H I OpeH/ia, YBOAAIIETO MOTPeOUTENeH OT JeCTBUTEIBHOCTH
(ckaxkeMm, U1t 1yxoB). OOl XapakTep ’KaHPOBBIX HJIEH 103BOJIET UCIIOIB30BaTh UX U B
KayecTBe CTpaTeruy. BeiOOp HOBOro KpeaTUBHOTO JKaHpa IS Ballero OpeH/a U pbIHKa MOKHO
CPaBHUTH C IIEpEeHACTPONKOM TeneBru3opa win pedpeiimuarom. CeroHss MapKEeTHHT
nap@roMepHbIX OPEH/IOB IITaBHBIM 00pPa30M TATOTEET K JKaHPY JHOOOBHBIX pOMaHOB. YTOOKI
IpUJaTh eMy HOBYIO (JOPMY, MOKHO MCIIOJIb30BaTh JJOKYMEHTAIbHBIH JKaHp, TO3BOJISIOIIHHA
co3zaTh OoJee OJIM3KHUI MOTPeOUTENsIM, TIMUHOCTHBIH, a CIIeJIOBATENIbHO, AyTeHTUYHBIH OpeH.

ITpu3beiB Avon

Heuro nonoOHoe momeITascs caenath OpeHa kocMeTuku Avon. Heckosbko J1eT Ha3a/l OH IpoBell
PEeKIIaMHYIO0 KaMIIaHHIO B IOKYMEHTAJIBHOM >KaHpe. POJIMKYN KPyIMHBIM IJIAHOM
JE€MOHCTPUPOBAIIU 0COOBIE IMOIIMOHAIEHBIE MOMEHTHI B KMU3HH KEHIUH. Tak, rI1aBHOM
repoMHel poJIKa, MOCBSIIEHHOTO BOJOCTOMKOM TYIIH JUIsl pECHULL, ObliIa MaTh, phIJIAtoNIas Ha
ieye y apyra, IoTOMY 4TO ee peOeHOK MepBbIi pa3 nomien B mkoiy. Kocmernka Avon
pacnpoCTpaHsAETCsl areHTaMH, KOTOPbIE PETYJISIPHO MOCEUIAI0T CBOUX KIMEHTOB U
YCTaHABJIMBAIOT C HUMU JINYHbIE OTHOIIEHUI. COOTBETCTBEHHO B JOKYMEHTAJIILHON peKJIaMe
HalUIM OTPa)KEHHUE U 3TU KOHTAKTBI, U peajbHble B3aUMOOTHOIIEHU. K cokaneHuto, y MEHsI HET
uH(pOpMaIMH, TTO3BOJIAIONIEH CyqUTh 00 ycrexe pekiiaMmHoi kamnanuu Avon. OHa Obliia
JIOCTaTOYHO KOPOTKOM, & 3HAUUT, CKOPEE BCETr0, HE OIIPaB/iaja Bo3JlaraéMbIX Ha Hee Hajnexa. Ho,
HE3aBUCUMO OT 3(P(PEKTUBHOCTHU 3TOTO PEIICHHs, BEIOOP OMpPENeIEHHOT0 jkaHpa ObUT OUeHb
YETKUM U CTPATErMYeCKH NMPaBHIbHBIM.

Pok B ctune Khaki

E1me oaun npuMep >kaHpoBOro noaxoja npeaaraetr Ham 6pena Gap. B ocHOBHO# pekiame
Openna Gap HeT HHMYero HoBoro. OHa MoCTpoeHa Ha YYaCTUU MY3bIKaHTOB, UCTIOTHSIOIINX
umnpoBu3zauu. Ee uaes - opuruHaabHOCTb (MM ayTeHTUYHOCTD). Gap UCHOIb3YeT TOT kKe
JKaHp, YTO U OOJIBIIMHCTBO JPKUHCOBBIX OpPEHIOB, - MOM-BUEO. Takas pekjiamMa OTIHYaeT,
Hanpumep, Openn Levi's. Mcnonp3oBasueecst uM B koHue 1980-x - Hayane 1990-x rojos norm-
BUICO OBIJIO HACTOJIBKO XOPOIIO, YTO JOBOJBHO YacTO MOMANANI0 B PEUTUHIH NOMYISPHBIX
MY3BIKaJIBHBIX 3aIHACEH.

ITo cpaBHenuto ¢ poinukamu Levi's, pexiaama Gap Obu1a 6osiee )KUBOI U HETOCPEACTBEHHOH, UTO
COOTBETCTBOBAJIO KYJIbTYpPHBIM T€HACHIMIM Havdasa 1990-x ronos. B To ke BpeMms ee coznatenu



C TOYKH 3pEHHS KaHpa HE MPEUIOKIIN HIYEro HOBOTO: OHH JIUIIb HE3HAYUTEIBHO U3MEHIIIN
¢dbopmy nojaun pexiaaMbl. B HOBOM jkaHpe, NPUHIMIIAAIBHO OTJINYAIOLIeMCs OT APYruX, Oblia
co3zaHa peknama ofexanl cyoopenna Gap Khaki. Takum KpeaTHBHBIM jKaHPOM CTall
COBpEMEeHHBIH TaHel. ['eposimu pexiiamubix posirkoB Gap Khaki 6pumn 061aueHHbIE B 01K LY
Khaki TaHIIOpBI - TPEeCTaBUTENN CaMbIX PAa3HBIX HANIPABJICHHUI: OT TaHIIEB HA CKeHTOOpAE 10
mkaiiBa. Pexiiama pacckasbiBana, HACKOJIbKO KoMOpTHOI aBisiercs onexaa Gap Khaki, kakyio
cB0OO Ty PU3NUYECKUX JBMKEHUH OHA npenocTaiser. CorinacHo 3aMbICITy CO3/1aTelNeil peKiIaMbl,
MCIIOJHUTENH TaHIIEB JOJDKHBI OBbUIM IOHECTH JI0 ayJJUTOPUHU OLIYIICHUS NOJBMKHOCTHU Tela ’
MOJTHOTBI XKHU3HU. DT 3JIE€MEHTHI PEKJIaMbl BO3/ICHCTBOBAIM Ha CaMyIO Pa3HYyIo ayauToputo. OHu
amneJuIMPOBAIH K OJTHOW 13 (yHIaMEHTAIbHBIX TOTPEOHOCTEH JII0JIEH - ABKEHHIO U K 0COO0OMY
BOCITPUSITHIO MTOTPEOUTENSIMH COCTABIISIIOIIUMX OpEH/Ia - OIIYIIECHUI0 KOM(OPTa U XOPOIIETO
CaMOYYBCTBHSI OT HOILIEHUS He(hOPMabHON OJICK/IbI, JAIOLIEH OLTYIIEHNE TT0UIMHHON CBOOO/IBI.

I'maBHBIN cTpaTernueckuil Bonpoc pexnamuoi kamnanun Gap Khaki cocrosin B Tom, ynacres nu
OpeHly BEpHYTh JUAUPYIOIINE MO3UIIMH IPAKTUYECKU BBILIEAIEMY U3 MOJIbI HAIIPABJICHUIO -
OJIeK/IE B CTUJIE MUJIUTapH 1iBeTa Xaku. CyoOpeH]] 10JDKeH ObUT cieiaTh NOJ00HYIO OJSKTY
aKTyaJbHOM KJIACCUKOMN, KOTOpasi B TEYCHHUE HECKOJIBKUX JIET MOJIb30BANIACh Obl MOBBIIIEHHBIM
cpocoMm. [y perieHus 3Toi 3a1auu, KaKk ¥ B CIydae ¢ peTpoMoJ10i, HE0OX01uMO ObLIO
BILJIECTH B TKaHb I[BETA XaKU HECKOJIbKO KPEATUBHBIX HUTEH.

Haubonee 3¢ekTuBHO KaHPOBBIN MOAX0 ] pabOTaET B T€X CIydasix, KOT/ia C MOMOIIBIO
MEINACPECTB yaeTCs NPUOIU3UTHCS K KOHKPETHOMY OTIBITY HCIIOJIb30BAaHHSI TOBApa JIFOJbMH.
Bo3MoskHO, nokynarenu, BeiOupatomiye onexxy Gap 1sera Xak, HUIKOTJa HE TaHIEBAJIU JKAiiB,
HO OHH OTIPENIEIEHHO UCTIBITHIBAIN NOTPEOHOCTh B CBOOOAE ABIKEHHM.

Mupossie 610k6actepsl u Coca-Cola

Bbpenn Coca-Cola Taxxe oToIIen OT TpaJIUIIMOHHBIX PEKIIAMHBIX KaHPOB. Bb160p HOBOrO MyTH
BO MHOTOM orpezenaniio areHTcTBo Creative Artists (0ObeTMHEHNE TOJUTMBYACKUX PEKUCCEPOB).
Emy ObL110 MOpy4YeHO CO3/1aTh MOJIHBINA IOMOpa PEKIAMHBIN POJIMK, UCTIONB3YS KPATKUI CIIOTaH
Always («Bcernay), nepeiaBaBuinil ayTeHTUYHOCTh, (PYHIAMEHTAIbHOCTh, CHMBOJI3M OpeH/Ia.
Ota peknama crajia i aMepuKaHCKOro OpeH/1a TIIOTKOM CBEXEro BO3/yXa, HOCKOJIBKY
TOJUTUBYJCKHX pexuccepoB, kak u komnanuio Coca-Cola, oTiinyaer TBopueckoe BuaeHue. Mue
0COOEHHO HPABATCS POJIUKU C HAXOAYUBBIM O€JIBIM MEBEIEM.

Ee oqauM MoUTHBIM jkaHpoM, BeiOpaHHbIM Coca-Cola, ctan ¢pyrOosn. PexnaMublie ponuku
CO3/1aBAJIUCh 151 OOJIENBIIMKOB B CTUJIE «elIllb, CIIH, TE», COMPOBOKIatoNeM yenenrabie Kyoku
mupa. Aynutopusi GyTOONbHBIX (JaHATOB BPs U YCTYIAET 110 CBOUM pa3MepaM PbIHKY 3TOTO
nonynspHoro Hanutka. K romy ke oHa oTiiMyaercst Toi JItoOOBbIO K KU3HHU, KOTOPYIO BCET/a
BOCIHEBaJ] OpeH . DTO ObLI MOMCTHUHE COBEPIICHHBIN COIO3.

Unes pexnamsl «IlepepsiB aist Diet Coke» (mepepbIBbl B paboTe U JIeNaloIMe Kapbepy
JIEBYIIKH) MTO3BOJIMIIA OPEH Ty, OTPHULIAIOIIEMY caxap, ChIrpaTh Ha PhIHKE MPOXJIAAUTEIbHBIX
HAIMTKOB MO3UTHUBHYIO poJib. Pekiama oka3asia BO3/IeHCTBHE U Ha MEHSI, TOCKOJIbKY OHa
HEMOCPEICTBEHHO BTOprajach B *KHU3Hb JrojeH, XoTs posnuku Diet Coke mokazanucs MHe
JOBOJIBHO ca0BIMHU U MPEICKAa3yeMbIMHU 0 UCIIOJIHEHUIO. Sl MIOHMMAaI0, YTO 3TO riio0anbHas
peKJiaMHasl KaMIlaHusi, HO BeJlb | 0JuIMBY 1y yaeTcs co3aBath Iiy0OKO 3aTparuBarolye
ayJUTOPHUIO IMHUPOKOMACIITaOHbIe (PMIIBMBI C OCTPBIMU U OPUTHHAJIBHBIME CIOKeTaMu. MokeT
ObITb, JUIs1 co31aHus JocToHOU pekiambl Diet Coke OpeHny ciieryeT BHOBb 0OpaTUThCS K
Creative Artists?

[aBaiite norosopum!



[TpuMepoM HCTIONB30BaHMS XKAHPOBOTO MOAX0/1a CIYKUT pekiama British Telecom,
IponaraHupyoas CpecTBO CBSA3U, KOTOPOE MO3BOJISIET MOIEPKUBATH U Pa3BUBATh
B3aMMOOTHOILICHHS MEXTY JIIOJJbMH B Ipoliecce TeeoHHOro pasroBopa. Kak g yxe nucan,
peKsIaMHbIe OOBSIBIICHUS JENIAIM aKLIEHT Ha BO3MOXKHOCTAX OoJiee 3(h(h)eKTUBHOTO MPUMEHEHUS
TenedoHa B MOBCEHEBHOM Ku3HU. OHU YUUIIH, KaK IIPABHJILHO TOBOPUTH I10 Tele(OHY,
MCIOJIb30BATh Pa3HbIe CIIOCOOBI BEJICHUS UAJIora U JIMHUY MoBeieHus. Takum 006pa3om, 1011
MOTJIM CaMH YOEUTHCS B TOM, YTO TOBOPUTH XOPOIIIO!

YacTuiel peabHOCTH

B kauectBe >xanpa i pekiambl paauoctanim Radiol arenterBo St. Luke's BeiOpaio
JOKYMEHTAJIbHBIN peanu3M. Mbl HCXOIMIIHM U3 TOTO, YTO ayAUTOPHUS CUUTAIIA 3Ty CTAHLIUIO
HEEeCTECTBEHHOM, XOTs Bce mpoucxosiiee 3a Kynucamu Radiol (manpumep, paboTa aumkeen)
OBbUIO OYEHb CTHJILHBIM M 3aCIYKUBAJO A0BepHs. PexiiaMHas KaMmaHnus paguoCcTaHIuu
[IPOXOAUIIA IO JIO3YHIOM «Jlemaiite, kak MbD». VCIIONIb30BaHHbBIN HAMHU CIACPKAHHBINA TOH
OXJIaJIUJI TTbUT CATHPUKOB, BRICMENBABIINX cTapoe norncoBoe Radiol.

Kpome Toro, paanocraniys caenaina CTaBKy Ha )KaHp 03BYYHMBAaHUS PEAIbHBIX COOBITHI U B
MEPBYIO OYepe/ib Ha TPAHCIIMIO My3bIKaIbHbIX (ectuBaieit Glastonbury u Tribal Gathering.
Radiol He TONBbKO NPUCYTCTBYET HAa OJOOHBIX MEPOIPUATHAX, HO U CTPEMHUTCS
B3aMMO/ICHCTBOBATh C X YYACTHUKAMU B Pa3HBIX MUKAHTHBIX popmax. Tak, s pectusans
Glastonbury, 0IHOTO U3 CaMBIX «IIAXY4YHX» COOBITUN MY3bIKAJILHOTO KaJIeHIaps, PaJHOCTaHLIUs
3aKkynuia aymesble kabunbl! EcrectBeHHO, Radiol opranusyet u npsiMble TPaHCISIMU C
(becTuBaNBHBIX TIIOMAOK. JKaHp pealbHBIX COOBITUI CIIOCOOCTBYET Pa3BUTHIO MTPEIaraeMoro
IPOIYKTa U CO3JaHUI0 TIOJOKHUTEIBHOro 06pasza Openaa. I maBHbII BOnpoc, Ha KOTOPBIN
IBITACTCS OTBETUTH PAJMOCTAHIMS: «MOXKET JIM CTOJIb KPYITHOE MEPOIIPHUATHE OBITh XOPOIIUM 75
U TpaHChsnus pearbHbIX COOBITUH SIBJISETCS MPSMBIM MOATBEPKICHUEM, UTO TaKHe
MEpPONPUATHS MOTYT OBITh KPYITHBIMH U XOPOILIMMH OJTHOBpEeMEeHHO. /111 3Toi cTpaTterun Ml
npemioxun cnorad One Nation («OmHa Harus).

[Tpumep u3 o0aacTH aHUMAITH
Knaccuueckuit mpuMep MCHOJIB30BaHUS JKaHpa aHUMAIUK - OpeHy Disney.

Bripouewm, B mupe kuHematorpaga Disney, B cpaBHEHHH ¢ 1000 ApYroi CTyIuei, - He mpoCcTo
Open. ConepHUYaTh C HUM TI0 IIIyMUXE, COTPOBOXKIAIONIEH BBIXO Ka)KI0r0 HOBOTO (DMIIbMA,
MoskeT Tosibko CtuBeH Crimnnbepr. U s yBepeH, 4TO Mbl UMEEM JEJI0 C YeM-TO OOJIBIINM, HEXKETTH
cucTeMa LIeHHOCTeH 1 oxunanus aynuropud. [Ipuunna 3akimrouaercs B ToM, uto Disney
ocTaeTcs COOCTBEHHUKOM >KaHpa MYJIbTUIUIMKALMOHHBIX (PMIBMOB U MIepcoHaxei. S uMero B
BUJy T€POEB, KOTOPBIX BBl MOKETE BCTPETHTh B TEMAaTHUECKUX Napkax Disney u B marazuHax

UTpYLIEK.

[To MHEHMIO MHOTHX crienuanucToB, B X XI Beke rinaBHO GpopMoit mepenaun HHGOpMaLUU
OyzeT aHuMaIys, Tak KaK yxe ceifuac OHa IHUPOKO UCHOJIB3YeTCs B IETCKUX (HUIbMax U
KOMITIBIOTEPHBIX Urpax. Kpome Toro, cymecTByeT HECKOJIBKO TEIEBU3NOHHBIX aHUMAIMOHHBIX
XUTOB: «CuMIICOHBDY, «FOKHBIHN napk» u «Yomnuc u I'pomut». B Oynyimem aHMMallMOHHbIE
IepOU MOT'YT CTaTh BEAYLIUMHU BBIIIYCKOB HOBOCTEH. HeCOMHEHHO, IPUCYTCTBUE TAKUX
[IEPCOHAXKEHN 3HAYUTEIILHO PACILIUPSAET TBOPUECKUE BOZMOKHOCTH: «MYJIbTALIKI MOTYT
U3MEHSTh HE TOJIBKO CBOW BHEIIHUI 0OJIMK, HO U CBOIO CYILITHOCTB, a TaK)XKe 0oJiee aleKBaTHO
OTKJIMKAIOTCSl HA UHTEPAKTUBHOE OKpYyXeHue. Eciau Ha npoTskeHuu nocyieqaux 100 ser Mbl
MO/IEJIUPOBAJIM CBOIO BHELIHOCTb U TIOBEJCHUE, OPUEHTHPYSCH Ha 3Be37 KMHeMaTorpada, To



Terneph Mbl OyZieM BCe yallle MoApakaTh aHUMAIIMOHHBIM IepcoHa)kaM (B SmoHun sta
TEH/ICHIIH YK€ HaOpasa CHILy B OTPACIISIX 110 IPOU3BOJCTBY MOJHOM OAEK/IbI U KOCMETHKH).

Jlo cuX Mop Mbl pacCMaTpUBAIN IPUMEPHI TOJIBKO U3 c(hepbl peKIaMbl U MEIUACPEICTB, HO Uaes
JKaHPOB HE SBJISAETCS HACTOJIBKO Y3KOM.

Ecnu yx 6pena Gap pemuicst BBIOpaTh B KauecTBe yaHpa aj1s cBoero cyoopenna Gap Khaki
COBPEMEHHBIH TaHell, TO OH JIETKO MOT' Obl MCTOJIb30BaTh 7Sl CBOCH PEKJIaMbl COBEPILIEHHO
HOBBIE (POPMBI MEMACPENICTB. I UMEIO B BUY apKaJHYI0 Urpy «MaHusi puTMa», ¢ KOTOPOH MHE
JI0BEJIOCH MMO3HAKOMUTHCS B SlnoHuu. OHa Obljia BBIMyILEHA Cpa3y Mocie BCceoOero
MOMENIAaTeNbCTBA HA TUCKO. IrpoK JOIKEH C1e10BaTh HHCTPYKLUSAM OTHOCUTEIHHO
TaHIICBAJbHBIX JBM)KEHUH, OBICTPO HAXKMMasi KHOTIKH Ha KJIaBUATYype B ONPEIEICHHOM
MOCIIeIOBATEIbHOCTH. JTa Urpa MOTrJia Obl MOJIB30BAThCs OOJIBIION HOMYISIPHOCTBHIO B
yHUBEpMarax uiu B 0apax - rmaBHOM Menuacpeactse Gap.

Komnanusi, ucrnosip3yromnasi HoBble MeauacpecTBa (mogo0Hbe «MaHuu puTMa), OUYeBUIHO,
CTpeMHTCs K U3BeCTHOCTH. [TyOnuKa oKumaeT TBOPUECKUX PEKIAMHBIX PEIIeHUH, I03TOMY
IIPEABIBUTH TO, YTO MOKET II0-HACTOALLEMY YAUBUTH €€, 04EHb HEIIPOCTO - TAK JKE, KAK
3aCTaBUTh JIIOJICH PEryIIpHO MOCEIATh XyI0KECTBEHHBIE Tajeper, He TOBOPS yxKe 00
UCIIOJIb30BAHUM TOM K€ KPEATUBHOM UIECHU B PCAIBHOU KU3HHU. ..

Kanp coBpemeHHOro TaHma oTkpsiBai nepe Gap camplie HIMPOKHE BO3MOXKHOCTH. bpenn mor
ObI cKa3aTh HOBOE CJIOBO B a3p0oOUKe (HEOObIYHbIE TAHIIEBAIbHBIC YIIPAXKHEHHS) WM CTaTh
MHUIIMATOPOM BEYEPHHOK JJISi MOJIOABIX Jrojiel, oneThix B Gap Khaki, B cambIX 3HaMEHUTBIX
HOYHBIX KITy0ax. (MIMEHHO 3TO cTajo MepBbIM IIaroM Ha MyTH BO3pOKIeHUs OpeHna Levi's,
korja B Havyase 1980-x rofoB A0CTyN B HOUHbIE KiTyObl JIOHI0HA OBLT OTKPBIT TOJBKO TEM, KTO
ObLT 01T B KJIaccuyeckyto MoJiesib 501 ¢ mpaBMIIbHO 3aCTpOYEHHBIMU IIBaMu.) B o6iem, ecinm y
Bac €CTh CHJIbHAs JKaHPOBast U7es, BBl JIETKO U OBICTPO HaiiieTe MHOTO BapUaHTOB HOBOTO
KpPEaTUBHOTO MapKETHHTA.

IInoHep nocTpekiIaMHOMN AIIOXU

HpI/IMepOM TOI'o, HAaCKOJIBKO B(I)(I)CKTI/IBHBIMI/I MOTYT OKa3aTbCs HAIIPAMYIO HC CBA3AHHBIC C
peKnaMoﬁ JKAaHPOBBIC UJCH, ABJIACTCA PBIHOK CUT'apCT. MHe HUKOr1a He JOBOJIUIOCH pa60TaTB C
TaOaYHBIMH 6peHIIaMI/I, OJHaKO aHaJIM3 UX OIIbITa IO3BOJIMIT MHEC CACIaTh HCCKOJIbBKO BECbMa
OCHHBIX O6IJ_II/IX BBIBOJJOB OTHOCUTCIIBHO B(I)q)eICTI/IBHOCTI/I HOBOI'O MapKETHUHTA.

B x0/1€ 0JTHOTO U3 1OJIrOCPOUYHBIX UCCIIEOBAHUN PE3YIbTATOB MAPKETUHIOBBIX aKLIUI Ha PbIHKE
curaper ObUIO clieNlaHo MoTpsicatollee OTKphITHE. Kak BBISICHUIIOCH, HA PHIHKAX €BPOMEHCKUX
CTpaH, TJie ICHCTBYET 3alpeT Ha peKjaMy CUTapeT U TabauHbIM OpeHaaM 3amperieHa
CIIOHCOPCKast IeTETbHOCTh, KOJIMYECTBO KYPUIIBIIMKOB POCIO 3HAYUTEIBHO OBICTpEE, UEM B
OTKa3aBLIeics oT Mo0OHBIX 3anpeToB Benukobpuranuu. [Ipu xenanuu s Mor Obl Ha3BaTh
HECKOJIBKO BEPOSITHBIX TOMY IIpuuuH. Ho ri1aBHOE, YTO Ha phIHKAX, I'/I€ PEKJIaMy CUTapeT
MOCTAaBWJIM BHE 3aKOHA, TabauyHble OPEH bl BEIHYXJICHBI OBbIJIM HCIOJIB30BATh TBOPUECKUE (POPMBI
CKpPBITOTO MPOJIBUKEHUS TOBAPa, a HE TIOCTEPHI C M300paKEHUEM TOPTOBOIM MapKH.

Hanpumep, Camel 3anmycTuin MOJHYIO JIMHUIO OJEK/bI, 00YBU M CyMOK. Mcrionb3yemblit
OpEeHIOM KpeaTHBHBIH XKaHp - IPEUMYIIECTBEHHO U3eHs U3 KopuuHeBoi kKoxu. [1o aTomy xe
nytu uznet u Marlboro. Oti OpeHIbI U CTOAIIME 32 HUMH apXETHUIIbI, TAaKHe KaK KOBOOW 1
MYCTBIHS, OJMLIETBOPSIOT CYpOBOE MYKECTBO M Oeckpaitnue mpoctopsl. B Hauane 1990-x rogos
BbIITycKaeMas o1 OpeH1amu



Camel u Marlboro 00yB»b (B uactHocTH, Timberland) 6bu1a upe3BrIyaiiHo akTyaabHa. OCHOBHBIM
oTpeOuTeNIeM Ha PhIHKAX 3TUX OPEHJIOB SIBJISIOTCS MOJIObIE KEHIIUHBI, IIPEATNIOYNTAIOIINE
curapetsl Marlboro Light mo tem xe nmpuunHam, o KOTOPBIM OHH YIIOTPEOSIOT ITHBO B
OyTBUIKAaX U MPEINOYUTAIOT aTPUOYTHI MY>KCKOH MOJBI: OHU 3KCIIEPUMEHTHPYIOT C BHEITHUMHU
aTpuOyTaMu MyXeCTBEHHOCTH.

JKaHpoBBIi CTHIIb MBIILITICHUS
JKanpoBast ujes BKIOYaeT TPU B3aUMOCBSI3aHHBIX BOIIPOCA.

I'me? Kakue kpeaTHBHBIC MeIUACPEACTBA HEOOXOAMMO MCTIOIB30BATh IJISl PEIICHHS] KOHKPETHOM
3amaun’?

Kak? Kakoe Bo3zelicTBHE, IO BallleMy MHEHUIO, OKaKYT KOMMYHHUKAIMU Ha JIFOJEH, U KaK OHU
MOTYT TMOBJUATH HAa MIOBCEIHEBHYIO KU3Hb MOTpedUTENEH?

[Touemy? COOTBETCTBYET JIM 3TO BAIIUM KOMMEPUYECKUM MOTPEOHOCTSIM B MApKETHHIE?

Ecnu y Bac ecTb cuilbHast, OpUTMHAIIbHAS CTpaTErudecKas uaes, [o3BOJIAIONas OTBETUTD HA BCE
TPHU BBIILICTICPEUHCIICHHBIX BONIPOCA, 3HAYUT, Bbl Ha MPaBUIbHOM IyTH. Hepeako nouck cnocoba
peanu3anuy TBOPYECKON UCH SBIISIETCS CAMOM IPOCTOM COCTaBIIAOLIEH ITpouecca. Bot mouemy
TBOPYECKUH KaHP MPEICTABIIET COO0I TOT yPOBEHb MBILUIEHHS, KOTOPOTro TpedyeT
CTpaTErnuECKU KpeaTuB, - 3€Ch IIEPECEKAIOTCS BCE TPU JIEMEHTA IIPaBUIIbHOrO oTBeTa. K
TOMY K€ OH JOCTaTOYHO MPOCT U MOOYKJaeT K ASHCTBUSAM: Belb UMEHHO Oarogapsi emy Jou
HAa4YUHAIOT MBICIUTH IIPOJYKTUBHO.

KosiekunoHepsl >kaHpoB

Ecau BbI XOTUTE HAYYUTHCSA MBICIUTD B KATETOPUSX XKaHPa, BaM HY)KHO U3Y4UTh OTPOMHOE
KOJIMYECTBO pa3HbIX NpuMepoB. CrenuanucTam 1o MapKeTUHIY CIIeyeT Yallle NOoCelaTh
KMHOTEATPbl, KHUKHBIC MarasuHbl U UIPaTh B apKaJHble UIPbl. MOU KIIMEHT U3 KOPIIOpaLuu
Coca-Cola Huk XaH, TUpEKTOp 10 HOBBIM CTPATETHsIM, YaCTh CBOEr0 pabovyero BpeMeH! TPaTUT
Ha TO, YTOOBI HAUTHU U W3BJICYb MOJIE3HbIC YPOKHU M3 HOBBIX KYJIbTYpHBIX cOObITHI. Tak, 3a
IIOCJIETHEE BPEMS OH:

® IIOCCTUI BGHI/IKOGPI/ITE[HI/IIO, YTOOBI Y3HAaTh ACTAIU AMOIMOHAILHOM peaknuunu HY6J'II/IKI/I Ha
CMCPTH NPHUHIICCCHI I[I/IaHBI;

* che3au B SIMOHUIO, YTOOBI MOJTYYUTh HH(OPMAIIHMIO O KYJIBTYPHOM BO3CHCTBUU HA )KUTENIEH
OCTpOBHOM cTpaHbl 3uMHUX Onumnuiickux urp B Harano;

* IPOAHAIU3UPOBAJ MPOIIECC BBIXOA HAa DKPAHbl aMEPUKAHCKUX KHHOTEATPOB XY10’KECTBEHHOTO
¢mnbMa «om3uiiay.

B kax10if MapKeTHHTOBOI KOMITAHUH JOJDKHBI OBITH JIFO/IU, MBICIISIIINE U TIOCTYIAOITHE
aHAJIOTMYHBIM 00pazoM.

Yactp2.

IIpaBuio 11. CtpeMuTecs K U3BECTHOCTH.
Cytb npaBuna



Ha nporsxenun 100-neTHEN HCTOpUM MapKETUHIa HEU3MEHHBIM OCTABAJIOCh OJHO - BEJIUKHE
OpeH/IBl ¢ CaMOro Havajla CTPEMIWINCh CTaTh 3HAMEHUTHIMU. Bripouem, cama cyniHocTh
MOTYJISIPHOTO OpeH/a MpeTeprena HEKOTOPble H3MEHEHHS.

Panbirie n3BecTHOCTH OpeHay oOecrieunBaia ero 3aloMUHAIONIAsCsl HEM3MEHHasi OCHOBA, €T0
a1po. MapkeTuHr ctaporo o0pasia pema 3Ty 3aJ1a4y HOCPEACTBOM MTOBTOPSIOLINXCS,
MPUBJIIEKATENBHBIX Ul OTpeOuTeneil popM BeIpaskeHUsI UHIUBUAYATbHOCTH Openaa. s
OpeHI0B, KaK U Uil KUHO3BE3/, ObITh 3HAMEHUTHIM 03HAYaJI0 MPUHUMATD >KEeJaHHbINA 115
nyOJIMKK BUJ U IOCTOSIHHO IEMOHCTPUPOBATh MPUBBIUHYIO BHEIIHOCTbD, YTO OTJAJISJIO U T€X U
APYrUX OT ayJUTOPUU U CIIOCOOCTBOBAIO WX WICATU3AIHH.

CGFO,Z[HSI MOHSATHE U3BECTHOCTH OUCHDb M3MEeHUNBO. OHO 03HAYaeT CKOPCC aKTYaJIbHOCTDH U CBA3b
¢ KaKUMH-ITH00 HHTCPCCHBIMHA aKIIUAMMU.

M3BeCTHOCTh MOXKET YJIETYUYUTHCS JOBOJIBHO OBICTPO, MO3TOMY OPEHIbI TOJKHBI PETYISAPHO
MOJIOTPEBATh UHTEpEC NOTpeduTeNei Kk cebe. B HacTosAIee BpeMsi STOT MHTEPEC 3aBUCHUT OT
TOT'0, HACKOJIBKO OpEH/I CBSA3aH C MOBCEIHEBHOMN KU3HBIO MPOCTHIX JIIOJIEH.

[IpuBenem npumep
Puuapn bpaHcoHn.

OTOT 4eJOBEK CHOBA M CHOBA MPEIIIPUHUMAET HOMBITKU 00IeTeTh 3eMJITI0 Ha BO3YIIHOM IIape.
Ha npesenrannu MmoaHo# Koyutekiuu Virgin Brides oH mosiBUJICS B )KE€HCKOM CBaJIcOHOM ILIaThe.
Ero memyapsbl B TeueHHE HECKOJIbKMX MecsleB neuatanuchk B The Sun. On nojan uck Ha
KOMIIAHHUIO T10 IPOBEICHUIO JIOTEepeil, 00BUHUB ee B Koppynuuu. Puuapn bpancon u ero 6penn
Virgin Bcerza BMecTe. 3HaMEHUTBIN IpeANpUHIUMaTeNb Virgin 03apsieT CBOUM UMEHEM JIOPOTY
BIIEpE]T

Crpemurech K M3BECTHOCTHU

BpenauHr Bcerna ObUT HalleleH Ha 00ecrieueHue IMUPOKOH M3BECTHOCTH KOHKPETHOM TOPTOBOM
Mapku. B meuaTHy0 3110Xy MapKEeTHHTa CllaBa JOCTUTalIach Oiaroaaps Mpo 0 KUTEIbHBIM
pEKIIaMHBIM KaMIIaHUSIM, B X0J1€ KOTOPBIX BECh MUP HAaBOJHsUICA NocTepamu ¢ cumBoiamu Coca-
Cola (Bcemu y3naBaemslii mpudt), Marlboro (Bcemu y3naBaemblit koBO0i Manbs0opo) u T. 1.
3areM MpuIlia 3pa paguo ¢ ee CIoraHaMH, JPKUHIJIAMH, a IOTOM - 60Jiee MPOJBUHYTAasl d10Xa
TEJIEBU3HOHHBIX POJIMKOB C YYaCTHEM 3HAMEHUTOCTEH U CIIEIUAIbHO IPUYMaHHbIX
nepcoHaxkeil. Bipouem, a7 co3ganus pekyamMmbl HCIIOJIb30BAIUCH U IPYriUe HHCTPYMEHTHI,
CrocoOCTBOBABIINE 3aIOMUHAHUIO ayIUTOPHEN MPOABUIaeMbIX Mapok. B Hare Bpems
HKBUBAJIEHTOM CTaHJIAPTHBIX OOBSBICHUN U MACCOBBIX KOMMYHUKAIUI1 SIBJISIETCS] U3BECTHOCTb,
nonynsipHocTb. OHa aet 6peHaaM OoJIbIIYI0 CBOOOTY M MO3BOJISET UM UTPATh HA OJHOM TI0JIE C
XY/10’)KECTBEHHBIMU (PHJIBMaMH U TPE3UACHTaMHU.

Bbpenap! BEIXOIAT HA OONBIIYIO CLIEHY

B mponuioM CHHOHMMOM M3BECTHOCTH OpeH/a Oblia OCBEIOMIIEHHOCTh O HEM, KOTOPYIO
oOecrieunBaia 3alioMUHarOMmascs pexinama. CeroHs 3T0 00XOJUTCS CIUIIKOM J0POTO0.
[Ipenmonoxum, yto B 1955 rony Ha pexinamy yxoausia IOJOBHHA BBIAEIAEMOTO
MapkeTuHroBoro 6romxketa. B 1995 rony, ¢ yueroM nHGIALUN U NOBBILIEHUS Tapu(OB Ha
uH(GOpPMAaIMOHHBIE YCIYTH, BAIlIM 3aTpaThl Ha pekiamy cocTaBuiu 061 90 % Bcex



MapKEeTUHTOBBIX pacxooB. K ToMy e 3a 3T0 BpeMs pexiiama rnepecrana ObITh 3 eKTUBHBIM
CpeACTBOM oOecIieueHus OCBEIOMIIEHHOCTH 0 OpeHze. V3BecTHBIN pekIaMoaaTellsb - 3TO
KpyIHast ppida B cTostueM 00JI0Te (s yXKe MUCall, YTO B HAIlle BPeMs JIFOIU MEHBIIIE BCEro
JOBEPSIIOT peksame). YToObl JOOUTHCS HE JOCTHXKEHHS LIEJIEBbIX MOKa3aTenel 0CBEAOMICHHOCTH
0 OpeHie, a HaCTOSIIEeH U3BECTHOCTH, BbI JIOJDKHBI 3aCIIy’KUBATh TOTO, YTOOBI O BaC TOBOPUJIIH B
HOBOCTSIX.

To, 94TO HYXKHO IS CJIaBBIL.

Ceroans OpeHAMHT cTan 6osiee IMHAMUYHBIM: OH MPEJICTAaBIIET COOOH CKOpee He CaMOlIeb, a
10OOYHBIN MPOIYKT MAapKETHUHTA.

OTO0 yTBEPXKAECHHUE TPEKPACHO UILTIOCTPUPYET CIEAYIOIIAs HCTOPHUS.

Korna Ha ppIHKe Havanach MaHUKa, BbI3BaHHAs! OCICACTBUSIMH YIIOTPEOJIeHHS Mperapara
Tylenol, amepukanckoe noapaszaenenue kommnanuu Johnson amp; Johnson, HeB3upas Ha
KOJIOCCAJIbHBIE M3/IEP’KKHU, TIOJIHOCTHIO U3BSIIO €r0 U3 Ipojaxu. KoMmy-To Takas peakius Ha
MOTEHIMaJbHBIE PUCKU MOTJIA TOKa3aThes upe3MepHoit. OqHako npeanpussTeie Johnson amp;
Johnson neiicTBUs rapaHTUpoBaIy 0OIECTBY OTCYTCTBUE OMTACHOCTH, CBSI3aHHOM C
pUMEHEHHEeM npenapaTa. TeopeTudecku y moTpeOuTesei Mor ClIOKUThHCS HEraTUBHBIN 00pa3
OpeHja, He criocoOHOro odecneynTh uXx 6e3onacHocTb. Ha caMmoM niene permuTenbHble 1eHCTBHS
KOMIIaHWHU MPUBEIH K (POPMUPOBAHMIO Y aMEPUKAHLIEB JOBEpUs K Kopriopaiuu Johnson amp;
Johnson. Ee nocTynok HarisijHO MpoJeMOHCTPUPOBAII COOJIOICHUE KOMITAHUEH MPHHSTHIX HA
ce0s1 1T0OPOBOJIBHBIX 00SI3aTENBCTB 10 OOJETYSHUIO CTPalaHuil oael. ITo ObUIO camoe
JydIiee, YTO KOMITaHUSI MOTJIa clieNaTh JUIs pa3BUTUs OpEH/ia, U OHA JI0 CHX MOp MOIydaeT
JIUBHUACHIBI OT 3TUX ACHCTBHUH.

Ecnu OpeH cTpeMUTCs He MPOCTO K M3BECTHOCTH, a K HACTOSINEH CIaBe, HY)KHO CIeTaTh TO, YTO
obecrneynt moo0Hyt0 ciaBy. [Ipuyem 310 clieyeT AenaTh BCe BpeMs, TOTOMY 4TO (¥ 3TO
XOPOIIO 3HAIOT MPOIIOCcepHl, paboTaromue B 00JacTi My3bIKH U KuHemMatorpada) 6e3
MIOCTOSIHHOM peKJIaMbl CliaBa OBICTPO MPOXOIUT.

Pexnamnas mamuna Puyapna bpancona

BoTt nouemy Puuapn bpaHCoOH siBnsieTcs caMbIM LIEHHBIM akTHBOM Openja Virgin. Jlroan
CUMTAIOT, YTO OH MPUHUMAET CaMOe KHMBOE YUacTHE B KaXXJ0M HOBOM IpeAnpustuu Virgin. Mue
Ka)KeTCsl, 3TO €CTECTBEHHO, TaKk KaKk bpaHCOH - nuio komnanuu. OIHaKo peanbHasi CUTyalus
BHYTPH KOMIaHUH Virgin ©MeeT Majio 0OLIero ¢ IpeAcTaBlIeHusIMU MyOnuku. bpaHcony
yaaJnoch cpopMUpOBaTh KOMaHAy UCKITIOUUTENBHO TATaHTIUBBIX U TUHAMUYHBIX MOJIOJIBIX
MEHEJKEepPOB, UMEIOIUX HA TEPPUTOPUH UMIIepUH Virgin MOJHYIO CBOOOY AeicTBUiA (MHOTHE
U3 HUX pabOTalOT 10 MPUHLIUIY (ppaHUYai3UHTa).

Ho Puuapna BpaHcoH - neficTBUTENbHO OyHHBINA aKTHB KOMITAHUH, TOCKOJIBKY OH BCE BpEMsI
HaXOJUT MOBOJI, YTOOBI 3aCBETUTHCS B BBHIITYCKAaX HOBOCTEH C BBITOJIOM JJIs1 30HTUYHOTO OpeHaa.
Hogarop u uckatenb npukitodeHuit BpaHcoH - 310 OpeHy B 1elcTBUU: OH TO OOPETCs IPOTUB
IPA3HBIX JAETHUIIEK KOMIIAHUHM Airways Ui KOPPYILMH IPU IPOBEIEHUH JOTEPEH, TO
BJJOXHOBEHHO PacCKa3bIBa€T O CBOEH kMU3HU. Puuapn BpaHCOH caenan cTaBKy Ha IIpeBpallieHue
Virgin B 3HAMEHUTHIH I100a1bHBIN OpeH I 3a/10JT0 10 TOT0, KaK NapTus J1ei0opucToB
o0OpaTuiIack K yciiyraM MOJUTTEXHOJIOTOB.



Pexnama Virgin oTiimyaeTcst TeM, 94TO IO CBOMM MaciiTabaM MPeBOCXOIUT BCE MpeiaraeMblie
OpeHzioM ToBapsl U yciyru. MHdopMmarus o OpeHae He TOIbKO MyOIuKyeTcs B
CTELUATM3UPOBAHHBIX U3/IaHUAX, HO M MOCTOSIHHO 3BYYHT B HAIlHOHAJIBHBIX HOBOCTSX. BpeHn
Virgin He 6apaxTaercs B 00JI0TE IUIATHBIX MEAMACPECTB, a UrpaeT Ha 6oblol ciiene. OnHa U3
NPUYHMH MPEKPACHBIX PE3YNIbTAaTOB UCHIOIB3yeMoro Puyapaom bpsnconom nmoaxona
3aKJII0YAeTCs B TOM, YTO 3HAMEHUTOCTH SIBJISIIOTCS INIABHBIMU T'€POSMHU ITyOJIMYHBIX HOBOCTEH.
JKu3Hb 3Be311 CTAHOBUTCS OJJTHOM M3 CAMBIX PaclpoCTpaHEHHBIX (POPM COBPEMEHHOU
nH(pOpMaMOHHOH KynbTypsl. [1yOnuuHas apeHa cTaHOBHUTCS OJIMKE K YaCTHOM JKU3HU U K
MIPOCTBIM JIFOZISIM.

[TyGnuyHas ®KU3Hb CTAHOBUTCS OJMXKE K YACTHOM

MBI IpUBBIKIM K TOMY, 4TO IyOiauyHas cepa sSBIseTCs IpeporaTuBoi TpaIullHOHHBIX
MHCTUTYTOB: MOHApXUH, IIPAaBUTEIILCTBA, TOCY1apCTBA, 3aKOHA, JKOHOMUKHU, YHUBEPCUTETOB.
[To3TOMY B MPOILIOM HOBOCTH HOCHJIM O(PUIIMATBHBIN U 00€3TMUCHHBIN XapakTep, a ux
coJiepKaHKe CBOJIMIIOCH TJIAaBHBIM 00pa3oM K HH(GOpPMAIMHU O JAEITeIbHOCTH OPraHOB BIACTH.
[Tepenaya nnpopMaIy OCYIIECTBIIATIACH HA O(DUIIMATIBHOM S3bIKE MPABSIIUX KIacCOB U B
cooTBeTCTBYMOLIEM cTuiie. HoBocTn Hocuiu opmanbHblil Xapaktep. Beayiue
JUCTAaHUMPOBAIKCH OT IVIABHBIX ACUCTBYIOIIUX JIUL] - JIFOAEH, U PACCKA3bIBAIA O JOJLDKHOCTHBIX
JIMLAX, JIMIIEHHBIX BCAKON MHIUBUYyAJIbHOCTH.

Ceroans nmy6unyHas cdepa crana oueHb OJIM3KOM K YaCTHOW YKM3HM JII0JIeH 1 ipuolperna
HACTOJIBKO JINYHOCTHBIM XapakTep, 4To MOTUTUKH BpoJe buiia KnnHToHa OnymaoT Hemanbii
auckoMpopT. VX He MOXKeT He pa3ApakaTh TO 0OCTOSATEIBCTBO, YTO YACTHAS AKHU3Hb U3BECTHBIX
Jro/Iel IpeBpaTuiIach B MpeAMET MPUCTATIBLHOTO BHUMAHUS OOIECTBEHHOCTH. | eposimu
HOBOCTEW MO-MPEKHEMY OCTAIOTCS JIFO/IH, 3aHUMAIOIINE OTpeIeIeHHbIE T0JIKHOCTH, HO
uHpOpMaIKs 0 HUX HOCUT MEPCOHANIbHBIN XapaKTep U nepeaaeTcs Ha HeopMalbHOM, IPOCTOM
Y TIOHSATHOM ayIUTOPHUH si3bIKe. BMecTo 0T4e€TOB 00 MCTOPUUECKUX COOBITUAX HOBOCTHBIE
IPOTrpaMMBbI PAaCCKa3bIBAIOT O Tpareausx JII0JIei U HpaBCTBEHHBIX TpoOemMax (Harpumep, o
0€300K1H, TUYHBIX ApaMax u 6opb0e ¢ OOJIE3HIMU).

B nocneanue ATk WK WIECTH JIET CaMOU MOIYJIAPHOM TENEBU3MOHHON MBUIBHOM OIIEPOM cTana
JKU3Hb OPUTAHCKOM KOPOJIEBCKOW CEMBH: Hallle BHUMaHue ObLIO MPUKOBAHO K pa3BoJam
aBrycreimmx oco6, Annus Horribilis ru6enu npunneccs! Jluansl. Ota Tparenus Oblia
MPUMEPOM TOTO, HACKOJIBKO TECHO MH(POPMAIIIOHHBIE CPEJCTBA MOTYT CBS3aTh CYAbOBI
3HAMEHUTOCTEH (Ka3aloch Obl, 0OYEHb AKX OT MOBCETHEBHOCTH) C )KU3HBIO 1 UyBCTBAMH
IIPOCTBIX JIFOACH.

Tema Hs Kak HOBOCTHOM OpeH/T

Tparuueckast uctopusi rudeIM npuHIEecch J[uaHsl - mpumep TOro, Kak HOBOCTHBIE
MeIMacpecTBa MOT'YT CO3/1aBaTh CBOI KPaTKOCPOUHBI OpeH I, KOTOPBI NPUHSTO HAa3bIBATh
temoit aH4. Ilog TeMoii AHA MOHUMAETCs HOBOCTb, KAacaroIasicsi HHTEPECOB BCEro OOIIecTBa U
IIMPOKO o0cyxaaemas. PaboTa penakTopoB HOBOCTEW COCTOUT B YCTAHOBJIEHUU CBSI3U MEXKIY
HOBBIMH COOBITHSIMU M CTApOM MOBECTKOM JTHS. DTO Aenaercs sl TOro, 4ToObl 00IIECTBO
MPAaBUIBLHO BOCIIPUHAJIO HHPOPMALIMIO O IPOUCXOAuUX coObITUsAX. [ToaToMy unpopmarus o
TaKUX TPAaru4eCKUX HOBOCTAX, KaK CMEPTh IIPUHIIECCHI JIMaHbl, BKIIFOYAET BBIPAKECHUS
«3aTpaBliCHHAs CPEJCTBAMU MAcCOBOM MH(POPMALIUU» U «YyIIpPaBJIEHHE aBTOMOOUIIEM B
HETPE3BOM COCTOSTHUM», a TAK)KE COOTHOCHUTCS ¢ 00pa3aMu «OTHSATHIX y HAC» 3HAMEHHUTOCTEH
(cxaxxem, Mapunua MoHpo). 3To CBOEro pojia yCIOBHbIM HH(POPMALMOHHBINA pediiexc,
cosznaBaemblii CMMU. [Togo6HbIE TpHEMbI TOMELIEHNS COOBITUI B HCTOPUUECKUI KOHTEKCT
MOT'YT UCIIOJIb30BAThCA U JUIS PELICHUs MAPKETUHIOBBIX 3a1a4. [Ipuyem He TOIbKO 11t



co3zaHus OpeHI0B WM OCYLIECTBICHUS JEHCTBUH, BIUICTAIOUINXCS B TKaHb 00JIee BaXKHBIX
COOBITUH, HO U /7151 BBIPAOOTKH YCIIOBHOTO MH(OPMAIIMOHHOTO peduiekca y moTpeduTenei,
KOTOPBII MOT OBI C BBITO/I0M UCTIOIB30BATHCS OPEHAOM.

Playstation: mpeapekiamMHas MOArOTOBKA

B kauecTBe mprMepa MOXKHO IPUBECTH 3arycK B BennmkoOpuTaHUM UTPOBOI MPUCTABKH Sony
Playstation. Ero 3axiitounTeabHBIM aKKOPAOM CTajla TEICBU3MOHHAS peKIaMHasi KaMIaHus,
NIPOBOIMBIIAsICA BRIMBIIUICHHOM opranu3anueit Society Against Playstation (O01ecTBo
npoTuBHUKOB Playstation). I'1aBHyI0 poJb B 3TUX PEKIAMHBIX POJIHKAX UTPAJ BETYIIHHA,
paboTaroiuii B CTUJIe aMEPUKAHCKHUX TEIEBU3MOHHBIX MPOMOBEIHUKOB 1950-X ro1oB,
yOeKIaBIIMX MOJIOJBIX JIIOJICH XpaHUTh HEBUHHOCTH JI0 CBaAbOBI. DTOT BEAYLIUI
Ipeaynpexian Tele3puTesiei, yTo ucnoyus3oBanue Playstation MoJKeT BBI3BIBaTh OMACHBIC
nocsieacTBus. Ero aprymeHraius BO MHOrOM HallOMMHAJIA J0BOJIbI IPOTUBHUKOB TEJIEBUIACHMUS:
OHO, MOJI, HETATUBHO BO3/ICHCTBYET Ha JeTell. B 3akimoueHne Beymuid 0ObsABISsIT CBOM TJIaBHBIH
no3yHr «He naiite Playstation mopabotuth ceds!».

Pazymeercsi, Bce 3TH JOBOJBI U JIO3YHT'H UI'PATH Ha pyKy npoaykry. Playstation - e mpocto
JIEKTPOHHOE YCTPONCTBO, HE3HAUNUTEIBHO YCKOPSIIOIIEE apKa HbIE UTPBI, & OTPOMHBINA CKa4OK
BIIEpEJl, CPABHUMBIH C MOSBICHUEM TEIEBUACHU. Pexkiiama urpana Ha jkeJaHUM Ka)kJ10ro
MOJIPOCTKA 00J1a/1aTh 3alPETHHIMH BELIAMU, HE 0100psieMbIMU poAUTENIsIMU. Takue AeiCTBHS
IIPEKPACHO COOTBETCTBOBAJIM TUITY MI'D, MOJB3YIOIUXCS HAHOObIIEH MOMYISPHOCTHIO Ha PhIHKE
UTPOBBIX PUCTABOK, - B YaCTHOCTH, «O0uTeNs 31a» U «bosbiias aBTOMOOMIIbHAS Kpaxay.
Pexnamuas kamnanus npujana Playstation npuBiekaTebHOCTb 3alIPETHOTO TII0AA U
oOecrieuniia HEOOXOJMMYIO CTENIeHb ayTeHTHUHOCTH. OJIHaKO 3aTeM, Koria OpeH ] MOMIbITalICs
CTaTh 3HAMEHUTHIM, ObUIH MPEANIPUHATEI e111e 00jiee XUTPOYMHBIE 1eHCTBHSL.

3aoiro 10 3ammycKa 3TOM KaMIIaHWW Ha CTIeIUaTH3UPOBAHHBIX BHICTABKAaX AJIEKTPOHHBIX
TOBAPOB HIMPOKO PACHPOCTPAHSIUCH TUCTOBKH, MOAMMCAHHBIE HUKOMY HE W3BECTHON
opranm3arnueit Society Against Technology (O61mecTBo TPOTUBHUKOB TEXHOJIOTHH). B TO Bpemst
B HOBOCTSIX YK€ 00CYXIaloCh IBM)KEHUE HOBBIX JTYAJAUTOB, B TOM YHCIIE TaKUE MIOKUPYIOITHE
UCTOpUH, KaK ucTopus YHabomoOucrta [1]. Oqnako Society Against Technology, HezaBucumo ot
Sony, co3nanu necTBUTENHHO pealbHyI0 TeMy s kKamiianuu Society Against Playstation. Ha
3TOM aHAETPAyHAHOM, AyTEHTHYHOM ()OHE TEICBU3UOHHOUN pEeKIIaMHOM KaMITAaHUH 3auTpalid
HOBBIE KPAaCKHU - IMEETCSl B BUy UCIIOJIb30BaHNE PEKIAMHBIX HAKJIEEK M MUPATCKUX MTOCTEPOB -
Oo6mecTBa mpoTUBHUKOB Playstation. 3To HamOMUHANO NEHCTBUS PaIUKaIbHBIX MTOTUTHYECKUX
JBIDKEHUH. 3aMyCK TEIEBU3NOHHON KaMITaHUU OKa3aJicsd €CTECTBEHHBIM Pa3BUTUEM Tropsiueit
MPOTECTHOU TEeMBI U O€3 TOrO OBIIAJEBIICH MacCaMH.

Crapsble UrpoBbI€ IPUCTABKU UCTIOIB30BAIM TPAJUIIMOHHBIE METObI CO3JaHUs OpEeHI0B U ObLIH
IIPOCTO BBITECHEHBI € pbIHKa cuioil Playstation. DTOT mpumMep - mpekpacHasi WUTIOCTPALUs TOro,
YTO B HAIIM JHHU IPaBUJIa HOBOI'O MapKETUHTa SIBJISIOTCS CaMbIMU 3((PEKTUBHBIMH.

HecmoTpst Ha To uTO 1O NOKa3arento OpicTpoaeicTBus npucraBka Nintendo 64 B 1Ba pasza
npeBocxoauia Playstation, onpoBepras TeM caMbIM BCE YTBEP)KICHHUS, HA KOTOPBIX
6a3upoBanach kamnanus OOmecTBa npoTUBHUKOB Playstation, mepBblit OpeHa He UMeT HU
Masieiiiero 1manca nodeauts B 60pboe 3a qoBepue norpedureneii. Playstation - oueHb CHIbHBIN
OpeH]1 HOBOT'O MTOKOJICHHS, C/IEaBLINI CTaBKy Ha TO, YTOOBI cTaTh 3HAMEHUTHIM. Ero penyranus
3alpeTHOTO IJI0/1a CHOCOOCTBOBAJIA COo3AaHUI0 HepopManbHbIX Ki1yOoB Playstation, kyna
BXOJIMJIU 1IeJIble KOMITAHUM PY3€H, UTPAIOIIMUX B OJIHU T€ e UTPhl U YCTPaUBAIOIIUX
BUPTYaJIbHBIE COPEBHOBAHMS MEXTy COOOM.



besycnoBHo, oTyacTu ycnex Playstation oObscHsIICS TeM, YTO pUCTaBKa ObUIa pa3paboTaHa U
pou3BeieHa KoMnanuei Sony. OHaKo 3T0 He00A3aTENbHO JOKHO OBLIO CTATh PEIIAIOLIM
(axTOpOM B KOHKYPEHIIUH C TAKUMH CIIEIIMATUCTaMH 110 UTPOBBIM MpHUCTaBKaM, kak Nintendo.
(ITpencraBbTe cede, 4YTO HOBBIE CHCTEMBI KOMITBIOTEPHBIX UT'P MPeIOKUIN Obl Apple min
Technics.) C npyroii croponsl, Opern Sony, emie co BpeMeH co3aanus ayauoreepa Walkman
(okouo 20 et Ha3aa OH ObUT OJTHUM M3 CaMBbIX OJIM3KHUX K pealbHOM KMU3HU UH(OPMAIIMOHHBIX
YCTPONCTB), OCHOBBIBAJICS HA MPUHIIUIIAX HOBOI'O MAPKETHHTA.

Bce ouens mpocto: 6penn Playstation, B oTiin4me 0T KOHKYPEHTOB, MPEACTABISIT OO0
aKTyaJbHYIO HOBOCTb JIHSL.

VYnpapnenue nabaucuTu

OO6b1yHO PR-areHTCcTBa MONIY4atOT OT CBOMX KIIMEHTOB 3aJaHUS 3HAYUTEIIBHO 03K, YeM
Meauabaiiepsl (MHBIMU CIIOBaMU, CIMIIKOM 1M031HO!). B Mupe, rae Bce cTpeMsTcs K cliaBe, 3TO
oueHb OobInas omudka. Becnomanm 06 yenemnesix komnanusax Virgin u The Body Shop,
BO3TJIABIISIEMBIX BEICOKOMIPO(ECCHOHAIBHBIMY CIICIIUATUCTAMH B 00JIACTH CO3/IaHUS TaOIMCUTH,
WK 0 TpaHC(HOpPMAaIIUU OTAABIIMXCS B PYKU MOJUTTEXHOJIOTOB HOBBIX JIEHOOPHCTOB.
CrpemiieHuE K ClIaBe JOJKHO OBITH OTIIPABHOM TOYKOHN B pa3BUTHH OpeH/A.

Ecnu BbI HAUMHaeTe ¢ 3TOTro, BaM, CKOpEe BCETo, MOTPedyeTcs MOMOIIb MHOXKECTBA
MeauacpeacTs. MicxonuTe U3 Toro, 4To MeabKaHUE B HOBOCTSIX SBJISICTCS INIABHBIM aTpUOYTOM
OpeHJia, a MonacTb B HOBOCTH MOKHO COBEPIIEHHO OecrutatHo. M3 3TOro u Hy>)KHO UCXOTUTh,
MIPUKJIA/IBIBAs BCE CUIIBI K PAa3BUTHIO JOCTUTHYTOTO HH(OPMAIIMOHHOTO ycrexa. Bo3mMokHO, Bam
CJIelyeT HECKOJIbKO pa3 BCTPETUTHCS C PelaKTOpPaMHU HOBOCTEH, YTOOBI y3HATh, O YEM OHHU
aymaroT. Jlroau, 3aHMMarole BEICOKKE JI0JKHOCTH B cepe MaccoBOi MH(OPMaIU, MOTYT
pacckaszarh BaM ropaszio 00Jble HHTEPECHOTO O MAapKETHUHIEe, HEXKEJIU COTHH ThICAY
UCCIIeIOBaHU, MOCBALICHHBIX aHAJIM3Yy PHIHOYHBIX TeHAeHIuH. [Ipudem abcomoTHO OecmiiaTHO!

He3aBucumo ot TOr0, YAaCTCA BaM BCTPECTUTHCA C IIPEACTABUTCIIAMU MCAUACPCACTB I HET, HC
336BIBaﬁTC, YTO MMOBECTKY AHA COCTABJIAIOT OHU, a HC BbI. HMMeHHO OT HUX 3aBHUCHUT, 3aBOIOCTC BEBI
CJIaBY UJIU OCTAHCTCCh B 0C3BI3BECTHOCTH. O6C}’)KI[CHI/I€ BOIIpoOcCa: BPpCAHBI I KOMIIbIOTCPHBIC
HUI'PBI IJIA I[eTeIZ, HUMECT IJId BBIITYCKOB HOBOCTEH Oosee BBICOKYIO IICHHOCTD, YCM YTBCPKJACHUC,
yTo 32 Oura OHepaTI/IBHOﬁ MaMsITH 00ECIICUYNBAIOT MMPEBOCXOAHBIC rpa(bnqecxne BO3MOJXHOCTH.

Tako# cTpaTernyeckuii NOAX0 - TO ECTh YMEHUE CMOTPETH BIIEPE] - ONPaBAbIBAET
CYILIECTBOBaHME PEKJIAMHBIX ar€HTCTB IIPeIaraollinX KOMIUIEKCHOE OOCITy>KUBAaHHE.
HezaBucumo OT TOro, OpUeHTUPYETCS JIM KOMIIaHWsI HA CUHEPTHUIO0, ECIIN BbI IUNITAHUPYETE
HCIOJIb30BATh MYJIbTUMEAUNHHBIC UEH, AHATOTUYHbIE T€M, KOTOPBIE HCI0JIb30Ban0 OO0I1ecTBO
npoTUBHUKOB Playstation, BbI He cMoXkeTe 000iTHCh O6e3 yciyr PR- uinu pexiiaMHOro areHTcTBa.
ITpu 3TOM OHU JOJIKHBI HE TOJIBKO pa3roBapuBaTh APYT ¢ APYrOM M C BAMU Ha OJHOM SI3BIKE, HO
U TECHO COTPYAHUYATH MEKY COOOM.

JIOHIOHCKOE areHTCTBO HHCL sBasercs OTHUM U3 CaMbIX YCIICIIIHBIX CPCIAN TCX, KTO
MOCJICAOBATCIIbHO ITPUMCHACT HAa IPAKTUKE TO, YTO CHICIIUAIIMCTHI HA3BIBAIOT TPEXMCPHBIM
MapKCTHUHIOM. KocTsax komnanum - CTPYKTYpPHOC IoApa3acJICHUEC, IAC pa60TawT 50 YCJIOBCK,
3aHUMAOMIUXCA CO3AaHNEM PA3HOTO poJia TPIOKOB B oOractu nuapa 1oy Ha3BaHucM «B
peanLHoﬁ JKH3HI». DTH CIICIUaJINCThI O6J'Ia}:[aIOT BCEMU HeO6XOIlI/IMBIMI/I HaBbIKaMHM 141
MMPOBCACHUA MyHLTHMeﬂHﬁHBIX KaMIIaHHU# U COTIaCOBaHHOM pa60TBI. Tonbko Takas

OpraHu3alysi Morjia FeHeprpOBaTh U BOIUIOIIATH B XKU3Hb HJICH, 110J0OHBIC 3HaMeHUTON Tango
Voodoo Doll.



KnueHTsl, moCBAIIEHHBIE B HOBBIII MAPKETHHT, BCE Yallle CO3/Ial0T COOCTBEHHBIE MHOTOLIETICBBIE
KoMaHzpl. IlepenoBbie areHTCTBa, B CBOIO OYEPE/b, IIPUXOAAT K BBIBOMY, UTO 3aJIOTOM yCIIeXa
CJIy’KUT TOTOBHOCTB K OTKPBITOMY, YECTHOMY COTPYIHUYECTBY C KiaueHTaMu. Ha MHOruX
PBIHKAX yCJIOBHEM BbIX0Ja OpeHaa Ha JIMAUPYIONINE NO3UINUN CTAHOBSITCS CO3/IaHHE aTbSHCOB U
KOHKYPEHIIUS B COTPYIHUYECTBE.

JINYHOCTHOE BOCIPUATHE HOBOCTEMN

MBI ONBITaIMCh OTBETUTH HA BOMPOC O TOM, KAK HOBOCTHBIE IPOTPAMMBI IPEAIIOYHUTAIOT
[0/1aBaTh 3HAMEHUTOCTEH U aKTyanbHbIe cOObITH. Enle 01HOM TeHaeHImel, nMeromeit
OTHOUIEHNE K HOBOMY MapKETHUHTY, ABJSETCS JIMYHOCTHOE BOCIPUATHE JIFOAbMHU
MPOUCXOSIIETO.

Panbiie Mex1y 3pUTEISIMU U HOBOCTSIMH CYILIECTBOBAJ Oapbep: MOCIEAHNE U3BECTUS HOCHIIN
o(uLMaNbHBINA XapaKTep, a 3HAYUT, HE UMEJIM HEITOCPEICTBEHHOTO OTHOIICHHUS K TIOBCEAHEBHOM
JKU3HU MPOCTHIX JI0/Ied. Bece, KTo cMOTpern 1k citymiaia HOBOCTH, MOTJIH OBITh YBEPEHBI, UTO C
HUMH HE MOXET IPOU30UTH HUYero 1nojo0Horo. Ceroans Bce HA00OPOT, BEPOSITHO, TOTOMY, YTO
HOBOCTHU BOCIIPUHUMAIOTCS KaK JE€PEBEHCKUE CIUIETHHU, IIPUYEM MbI 3a0YHO 3HAKOMBI CO BCEMU
JNEUCTBYIOLMMH JIMLIAMHU, MOKEM 3arJIsIHYTh 3a KYJIUCHI U Y3HaTh O YaCTHOM JKM3HU U 4yBCTBAX
U3BECTHBIX Jtofiei. Ceiluac Mbl CMOTPUM HOBOCTH U IOHMMAEM, YTO 3TO MOXKET CIYYUTHCS U C
HaMH.

Conmonoru Ha3bIBAIOT TEHJCHLMIO K POCTY BJIMSHUS HOBOCTEH Ha 00IIECTBO peIeKCUBHOCTBIO.
Hanpuwmep, myOaukanus JaHHBIX UCCIEIOBAHUNA O POCTE KOJIMYECTBA PAa3BOJOB BEET K
JambHEeHIIeMy YBEIMYCHHIO Pa3BeACHHBIX Map, a 00HAPOI0OBAHUE PE3yJIbTATOB OIIPOCOB
0O0I1IeCTBEHHOTO MHEHUSI OTHOCUTEILHO HAMEPEHUH JII0JIel T0JI0COBaTh Ha BEIOOpaX OKa3bIBACT
HEMOCPEICTBEHHOE BO3/ICHCTBUE HA peallbHOE rojocoBanue. Onupasch Ha peIeKCUBHOCTD,
HOBOCTH CTAHOBATCSI HICTOUHMKOM HOBBIX Tpaguuuii. OHM IpesiaraoT HaM ujaeu B popme
MIOBECTKU JHs U y4aT HacC, KaK IIPaBUIILHO KUTh.

CrnoxHyro HpaBCTBeHHYI0 npobiemy st CMU npeacTtaBiser co00i TeHASHIMS K TOApaKaHUIO
3puUTeNEl reposiM KpUMHUHAIIBHBIX Iepeaad. Beimyckaromuil peJakTop 0AHOTO U3 KPYIHENIINX
OpUTaHCKUX TeJIEKaHAJIOB paccKa3ayl MHE, YTO Yepe3 HECKOJIBKO JTHEH Mmociie BbIX0oAa B 3up
CEpbE3HON U HETOAYIOUIEH Iepeaaur O HaCUJIMM HaJ KEHIIMHAMU €My [103BOHUJIA OJIHA U3
3pUTEIBHMII U COOOIIMIIA: TTOCIIE TPOCMOTPA 3TOH Mepeauu MyX U3HACUIIOBAJI ee. Y UUThIBAs,
4TO0 npeactaBieHHble B CMU uctopun MoryT ObITh BOCIIPUHSTHI KaK MPU3bIB K JEHCTBUIO MIIN
OTIpaBJaHue Ul YbUX-TO MMOCTYNKOB, BO3HUKAIOT BIIOJIHE 000OCHOBAHHBIE 3TUYECKUE BOIIPOCHI
I10 MOBOAY OTPOMHOT0 KOJIMYECTBA TEJENEpenay, IOCBALIEHHBIX IPECTYITHOCTH.

Hopoctu BpPOAC «3TO MOKET CIYUUTHCA C KAKABIM» - KaK IIPaBUJIO, IJIOXHUEC HOBOCTHU. B 1990-¢
rOJbI IMapTUs OpexXoBOIro flOl"ypTEl, MMPOU3BCACHHOT'O OJIHOH 6pI/ITaHCKOI>'I KOMHaHHCﬁ, OKa3aJjaCb
3apa>I<eHH01"4 JIMCTCPUO30M, U 00BbeM mpoaax 3TOTro MpPOAYKTa COKpaTUJICH OoJiee uem BJBOC. I[J'IH
BOCCTAaHOBJICHHUA BCCT'O PbIHKA fIOI‘ypTOB HOTpC6OBaJ'IOCB TpU roga.

HpI/IHLII/IH «OTO MOXKET CIIYUUTHCH C KAXKIbIM» U 6peH,Z[I/IHF
PC(I)JICKCI/IBHOCTB HOBOCTHBIX MEAHUACPCACTB OYUCHDb B(I)(I)CKTI/IBHO OpUMCHSIACh AJId CO3daHUA

TaKoro cuibHOTO OpeHna, kak The National Lottery. CraBka ¢ camoro Hauaia jejanach Ha To,
4TOOBI IPEBPATUTH OPEH/1 B MAaKCUMaJIbHO U3BECTHBIM.



» Jlotepest 003aBenachk COOCTBEHHBIM HOBOCTHBIM MEINACPEACTBOM - TelleNepeaadei,
BBIXOJIMBIIEH B JIyuliee 3(pupHOe BpeMs, KOTa BCe )KUTENIN CTPAHbl YCAXKUBAIHUCh NIEPen
TEJIEBU30PAMH, YTOOBI IPUHSATH ydacTue B OMHTO-11I0Y.

* OrpOMHBI JUKEK-TIOT FapaHTHUPOBaJ KaKJJOMY BBIMTpaBIIEMY €ro ciiaBy U BHUManue CMU,
MPEeXJIe BCEro TabJIOMIOB.

* YacTb cpencTB, BEIPYUYEHHBIX OT JJOTEPEU, UCIIOIB30BANACH ISl MOAEPKKH FOCYAAPCTBEHHBIX
IIPOEKTOB B 00JIACTH UCKYCCTBA M OJ1aroTBOPUTEIILHOCTH, YTO 00ECTICUNBAIIO HENPEPHIBHBIN
IIOTOK XOPOILINUX HOBOCTEH.

3amyck OpeHza JoTepeu MpeaBapsia TpaHIuo3Has KaMIIaH!s, [IeJIb KOTOPO# cOCTOsIIa B TOM,
4TOOBI ClIeNIaTh €ro JUYHOCTHBIM. Ha mocTtepax u B TeIeBU3MOHHOM peKiiaMe H300paxanach
OTpOMHasl pyKa, YKa3bIBaromas B He00, a pOKOUYYIIHUNA TOJI0C TPOU3HOCUIT: «ITO MOT OBITBH ThI!»

Kak nucan B razere The Guardian oauH OCTPOYMHBIN CTaTUCTHK, BEPOSATHOCTH BHIUTPAThH
TJIaBHBIA IIPU3 B JIOTEpEe HECKOJIBKO HIXKE, YEM BEPOSTHOCTh MOTUOHYTH OT YHABIIETO Ha
roJIoBy MeTeopura. Jlorepes - 3T0 mpeKpacHbIil puMep, Kak MOKET CHHXPOHHO OIIUOATHCS BCS
cTpaHa. B 31moxy TMUYHOCTHOTO BOCIPHUATHS HOBOCTEH HECOKPYIIMMAs JIOTUKA JIOTEPEH CBOAUTCS
K TOMY, YTO BCSIKMI pa3, KOT/1a Mbl TIOKyIlaeM OUJIeT, y HaC BO3HUKAET OILYyILIEHHE, OYyATO
MMEHHO OH - BBIMTPBIIIHBIN.

IIpuBiIeKaTeIbHOCTD PO3BITPBILLIEH JCHEKHBIX IIPU30B CBA3aHA TAKXKE C TEM, YTO KaXKIbIM U3 HAC
y4acTBYET B JIOTEpee, KOTOPO B 310Xy HH(OPMAIMH SBISETCS HAIlMOHAIbHAs SKOHOMUKA. B
3TOM HET HHUYETr0 HOBOT'O: BCIOMHUM, KaKO€ OTPOMHOE BJIMSIHHE Ha 00IIECTBO OKa3zana Benukas
nenpeccusi. HoBoe 3akirto4aercst Julllb B TOM, YTO BCE 3HAKOT: SKOHOMHUKA - 3TO THTaHTCKAs
JoTepes, KOTopasi MOXKeT 0Ka3aTh Ha JIF00OTro U3 Hac orpoMHoe BiusHUE. CeroaHs BOCIPHUITHE
(bMHAHCOBBIX HOBOCTEH HOCUT JINUHOCTHBIN XapakTep.

Pe3ynpTathl Hccae10BaHNM MTOKA3bIBAIOT, YTO MHOTHE MPOCTHIE JIFOJIU IPUHUMAIOT BasKHbIE
pemieHus (OTHOCUTEIBHO MPHOOPETEHNSI HOBOTO IOMA MJIM CMEHBI MeCTa paboThl), UCXOS U3
TEKYILIUX OIIEHOK COCTOSHUS HAIMOHAIbHOM SKOHOMHUKH. UTO, B CBOIO OUepelb, 00yCIOBIUBACT
npeBpalieHle YdKOHOMUUECKUX IPOTHO30B B PEATbHOCTH, KaK B CIIy4ae ¢ HOBOCTSIMH O
HaMepeHMsIX u30uparenell B IpeABbIOOpHBI neproa. Oco3HaHHe ITOr0 MOXKET CTaTh KIIOUEBBIM
(akTOpOM B MapKETHUHIe TOBAPOB JJIMTEILHOTO MOJIb30BAHU, TAKUX KaK UTIOTEKA U HOBBIE
aBTOMOOWJIA. MBI CTOJIKHYJIMCH € TIOA0OHOH B3aMMO03aBUCUMOCTBIO BO BpeMs paboTsl ¢ The
Midland Bank. ®uHaHCcOBBIE BOIIPOCHI CETOJIHSI HHTEPECYIOT HE TOJIBKO CIIELUAIUCTOB.

Kommanus kak OpeHn

Heckonpko 1€T Ha3aa BechMa HOHy.]'ISIpHOfI ObLIa TCOpUs, COrJIaCHO KOTOpOﬁ JIOOU, HE
JKCJIAI0MUEC NTOTTAaThCA Ha YAOUYKY TOBAPHBIX 6peH,Z[0B, Ha4YUHAKOT JOBCPATH HE 6peH,Z[aM, a
CTOSIIMM 32 HUMH KOMIIaHUSIM. MHe KaXCTCA, 3TO OBLIO 3a6J'Iy)K,Z[eHI/IeM.

BonbIIMHCTBO JI0/IEH HE JKeJaloT HUYeTo 3HaTh O KOMMAHUAX (00 UX pRIHOYHOW CTOMMOCTH H O
TpaH3aKIMIX), YbH TOBAPHI OKYyMaoT. Koraa s npuHUMan ydactie B U3yd4eHUH uaei OpeH1oB
(32 UCKITIOYEHUEM CITy4aeB, KOTJa MbI ITOJIXOAMUIH K MPoOIeMe CO CTPAaTErnueCcKOr TOUKH
3peHus, Kak 3To Obu1o ¢ Radio 1), peakuys MHOTHX pECIOHACHTOB HAa HHPOPMALIUIO O
KOMIIaHUU-TIPOU3BOIUTENIE OTpaHUUYMBajIach BonpocoM: «Hy u 9yto?» JleficTBUTEIbHO, CEroIHs
MHOT'H€ yCTIeHIHbIe OpeH b HOCSAT UMeHa CBOMX Ipou3BoauTeneil. Ho 3To cBsizaHO OTHIOAB HE C
TEM, YTO NOTPEOUTETH MPOSBISAIOT MOBBIIIEHHBIH HHTEpEC K TakuM OpeHaaM. [Ipocto B
HacTosIee BpeMs Takol MOoAXo.1 K Ou3Hecy Hanbosiee pe3yabTaTuBEH.



CeroaHst MHOTHE TIOTYJISIpHbIE HAMMEHOBAHUS SIBIISIIOTCS] OpeHAaMU PO3HUYHBIX ITPOJIABLIOB, a
TaKXKe KOMIaHUH, padoTaromux B o61actu uHdopmaruu u chepsl ycayr. OHH Mpeiarator CBOU
TOBApBI U YCIIYTH O] 30HTUYHBIM OPEHIOM OpraHM3alliy, a HE B BUJE TOBAPHOTO MOPTQErs.
[TprymrHa 3TOTO 3aKITIOYAETCS HE B TOM, YTO JIFOJHM MTOKYNAIOT MPOIYKThl KOMIAHHUH, TaK KaK 4TO-
TO 3HAIOT O HEH MJIM UHTEPECYIOTCS €€ IeATENILHOCTBIO, @ B TOM, YTO MOJ OJHUM OOIIUM
HaNMEHOBaHHEM IIPOIAETCs IUPOKHUIA ACCOPTUMEHT TOBAPOB U YCIIYT.

OaHaKo KOMITAHUU UMEIOT OJTHY OCOOCHHOCTb, )KU3HEHHO BAXKHYIO JJIsi COBPEMEHHBIX OPEHIOB,
CTPEMSIIUXCS 3aCBETUTHCS B HOBOCTSX M MOJTYYUTh U3BECTHOCThH: MX JACATEILHOCTD YacTO
03BYYMBAETCS] B HOBOCTHBIX IIpOTpamMMax. Y CIeX - riaBHas COCTaBJISIONIAs Xapu3Mbl OpeH/a.
ABuakommanus Virgin Atlantic Hayana 3apabaTeiBaTh A€HBI'U JIUIIb HECKOJIBKO JIET HAa3a/l.
Amazon.com cTaja moiay4ars NpuObUTh COBCeM HenaBHO. Ho 00e kommannu 3aHuManu
TUAUPYIOIINE TO3UIIUU Ha CBOUX PBIHKAX, TOTOMY YTO OHHM BOCIIPUHUMAIHCH IMyOJIHKOM KakK
nobusimecs ycnexa. COOTBETCTBEHHO HEYAauu OKa3bIBAIOT CUIILHOE HETATHBHOE BO3CHCTBHE
Ha notpedurenei. Teprsiire kpax OpeH/Ibl U KOMIIAHUHU IPHOOPETAIOT PEIyTaLIUI0
HEYJAYHUKOB, C KOTOPHIMH HUKTO HE XOUET UMETh JIeNI0. A CpeicTBa MacCOBOM HH(OpMAIIUN
MIPOJIOJIKAIOT BBIMCKUBATH BCE HOBBIC IPUMEPHI HEYTAUHHKOB.

VYnpasienue OpeH/IoM Balllel KOMIIAHUH, HE3aBUCHMO OT TOTO, CIY)KUT OH OJTHOBPEMEHHO
HAaMEHOBaHUEM JIMHEHKHU MPOIYKTOB WM HET, SIBISETCSI OCHOBOM COBPEMEHHOTO MAPKETUHTa U
NIPUPABHUBAETCS K YIPABJICHUIO ycrieXxoM. HarsqupiM npuMepoM petieHus 3ToH 3a/1auu MOXKeT
CIly’KUTh Kopriopauus Microsoft. BepostHo, uMeHHO Gi1aroaapsi mio10TBOPHOM paboTe B 3TOMH
oOnactu koprnopauun Procter amp; Gamble B mocnenHue rojipl yaanoch CyluieCTBEHHO
NpeB30HTH cBoero KoHKypeHTa Lever Brothers. Benp gaxe Te, KTO HUKOT/1a HE CIIbIILIAT
Ha3BaHus Procter amp; Gamble, xopomio 3nanu o myoanuHoMm nposaie Persil Power.

Kpome Toro, BaskHO, 4TOOBI TAaKOE COOOIIECTBO 110 HHTEpECaM, KaK I'PyIIa aKI[MOHEPOB, B CBOIO
ouepeib PEryJsIpHO MOSBIISAIOCH B CPEICTBAX MaccoBOi HHpopmanuu. biarogaps ocBemieHuio B
CMMU 1 BAMSIHUIO HA PEMYTALMIO PHIHOYHAS CTOMMOCTh KOMIIAHUH WHOT/IAa IIEHUTCS] HAMHOTO
nopoxe Oyxranrepckoil. Takum 00pazom, ycriex B 3TOH 00JIaCTH 3HAYHUT TOpa3io 00IblIe, YeM
ycIIeX BCEro MapkeThHra. Hekoropble npeacTaBUTeNM BbICIIETO PYKOBOJICTBA KOMIIaHHUM
CUUTAIOT, YTO 00 X JAEATEIBHOCTH XOPOIIO OCBEIOMIICHBI JIUIIb T€ MOTPEOUTENIN, KOTO MOKHO
POMH(POPMHUPOBATH 6€3 0COOBIX PACX010B (MIO3BOHMB MIIM JIMYHO BCTPETHBIIUCH ¢ HUMH). Ho
OHHU He MOHUMAIOT, KaK Ha CaMOM JIeJIe PACTET CTOMMOCTh KOMIaHuii-Open1oB. OO1eHne oauH
Ha OJJMH HE MOXKET CO3JaTh BIIEUATIICHUs] IPaHIMO3HOM CJIaBbI U yCIeXa.

Korna 20 ner Ha3ax pexkiiaMHOe areHTcTBO Saatchi amp; Saatchi mosryuniio 3aka3 Ha pa3paboTKy
U TIPOBEJICHHE PeKJIAaMHON KaMIIaHWU KOHCEPBAaTOPOB U UX Jnaepa Maprapet Tatuep, oHO
C/IeNajio 3Ty MapTHIO OAHUM M3 CUJIbHEUIINX OpPEHI0B Ha PhIHKE «OM3HEC-OM3HECY.
BrinosnHenue 3aka3a cTajgo BO3MOKHBIM 32 CUET MPOJIBMXKEHUS MOJIUTHYECKOTO TOBapa Kak
MCTOPHHU OLIEJIOMJISIOIIETO ycrexa. IMEHHO MO3TOMY U CeroJIHS MapTHsi KOHCEPBATOPOB
OCTaeTCs CBOETO POJA AIIUTHBIM KIIyOOM, KyZia XOTeIH Obl BOMTH MHOTHE PYKOBOUTEIN
KOMIIaHUM.

3HAMEHUTOCTH KaK Haeu OpeHaa

Bbpennamu Moryt ObITh M U3BECTHBIE JIIOAM, Bpojae OpaTheB Uapib3a u Mopuca Caarun,
co3naBumx Saatchi amp; Saatchi. Kak u apyrue 6penabl, OHU MPeACTaBIISIOT COO0H
NoJipakaTeNIbHbIe I JUISl XKU3HH, IOCKOJIBKY IpearaloT HaM crienuuieckue pojieBble
MOJIEJIM U CIIYKaT IpUMepoM Ui Bcex. Bripouem, npumep ¢ Opatesimu CaaTyu HE caMblii



noka3zaTenbHbIi. Cropee, He Oyay4n AeiCTBUTENIHO 3HAMEHHUTHIM, 3BE3IHBIM OpEH/IOM, OHU
JTOOHIUCH U3BECTHOCTH OJarojapsi CBoel KOMIIAHUH U KOJUIEKIIMY TPOU3BEICHUH HCKYCCTBA.

boiee ynaunbie mpuMepsI - 3B€3/1bI IIONI-MY3bIKHA U TE€JIEBUICHUS, 4 TAKKE BBICOKOIIOCTABICHHBIC
MOJIUTHYECKHe JesTeny. PoneBas Moens 3Be3/b1 MOAPOOHO paccMaTpuBaiach HAMH B IJ1aBe,
IIOCBSAIICHHOM IIEPBOMY IIPaBUILy HOBOI'O MapKETHHIa, CKaxkeM B pekiame «f - Taiirep Byac!».
3nech s XoTes Obl HEMHOTO OTCTYIUTH OT TEMBI M OOPAaTUTHCS K POJIM ITYOJIMUYHBIX JesITeNe Kak
repoeB MOYYUTEIbHBIX UCTOPUM.

Muoroe u3 Toro, uro nenaercs B CIIIA, HemocpeACTBEHHO CBS3aHO ¢ Oe3pa3iebHON BIACThIO
3HaMeHUTOCTel. Kak/iblif XoueT ObITh 3HAMEHUTBIM, U KaXKIbIH MOJTy4aeT CBOU 15 MUHYT ClIaBBbI.
CeronHs cnaBa IpeBpaTUIach B HOBYIO MOpaJlb.

3HAMEHUTOCTH U OPEHIUHT

[IpuHIHUI paCKPyTKU 3HAMEHUTOCTEH JIEXKAJl B OCHOBE IIPOBOIUBILEHCA HECKOJIBKO JIET HA3a/[
pexsiaMHOM kKamnanuu Martini, 1e/Ibi0 KOTOPO# ObIJI0 BOCCTAaHOBJICHUE TO3ULIUI KOT/1a-TO
OJTHOT'O U3 CaMbIX TJIaMypHBIX OpeH/I0B. Pa3paboTunky KaMIIaHuU CleNlalid CTaBKy Ha
IpUBJICYEHHNE MOTpeduTeNne K yuactuto B pexiiame. OHa Hayanach ¢ MyOJUYHOTO U HIMPOKO
OCBEUIABILETOCs B CPEACTBAX MACCOBON MH(OPMAIIMH KACTUHIa KPACABLEB M KPACABHIL JJIS
y4acTus B CheMKaX peKIaMHBIX pOJIMKOB U noctepoB. Kak u B ciryuae ¢ The National Lottery,
3TO JaBaJIO ayAUTOPHH YBEPEHHOCTh, 4TO OpeH 1 Martini MOXKET clielaTh 3HAMEHHUTHIM KaXJI0TO.

C Moeii TOUKH 3peHus, MeHee YOeIuTeIbHOM ObUTa Ta 4acTh KaMIIaHUU, T aKICHT JeNiaics Ha
penyTaiun: BpeMeHa, KOT/1a JIFOIU CTPEMUIIUCH CTaTh HOBbIMU Bennkumu ['31cbu nnm ['petamu
I"ap6o, naBHO TponuIK. Sl MOHUMAl0, YTO MOTHBHI TIOBEICHUS JIFO/IeH B pekiiaMe Martini HOCHIIN
CKOpEe UPOHUYHBIN XapaKTep, OJTHAKO OHU, TIO-MOEMY, HE CIIOCOOCTBOBANIHU ycrexy Opena. B
HAIlIe BpeMsl OTOPBaHHAS OT PEATbHOCTH, HEJOCTHKIMAs TJIAMYPHOCTh YTpaTUiia CBOIO
aKTyallbHOCTh. MBI yCTaHABITMBAEM CHIIbHBIE SMOIIMOHAILHBIC CBS3H CO 3BE3/1aMU U TepPOsSIMU, HO
ceifuac MpUIIUIO BpeMs H3BECTHOCTH, OPUEHTHPOBAHHON BOBHYTPb. Y HAIIUX 3HAMEHUTOCTEH
CTPEMUTEIHHO «IIOPTUTCS XapaKTep»: OHU CTAHOBSITCS OOJIBIIE IOXOKUMH Ha HAC C BaMH, a HE
OCTaoTCs OE3yMPEYHBIMU APXETUITAMH.

Mopais ucropuit

CaMpbI¥ BaKHBIN U CaMbIH I/IHTepeCHHﬁ BOIIPOC 3aKJIKOYACTCAd B TOM, IOYEMY 3THUM JIFOIAM-
6pCHJIaM yAaliocCh IlO6I/ITBCSI BCCO6H.I€1"O IMPpU3HAHUA. YToOBI cTaTh 3HAMCHUTLIM, HY’KHO CACIIATH
YTO-TO, O UHEM 6y,[[yT IIOTOM pacCCKa3bIBaATbh HCTOPUH. BBIpa)KaHCL CTapOMOJIHBIM SA3BIKOM,
Kaxxaad uCTopust UMCCT CBOKO MOPAJIb.

WHTEpecHBIM IPUMEPOM MOTYT CIIY’KUTh MOTUTUKH. OHU CYHIECTBYIOT B CBOEIO POJia JKUBOI
neece Yunbsama lllexcnupa, neicTeue KOTOpOU pa3BopaunBaeTcsi B HOBOCTAX. ToHU biopy
cienyet, kak ['eHpuxy V ¢ ero rpy6oii 706poToii, CyMeThb ylepxKaThCs B celjie, He BBA3bIBASCH B
MTOJIMTUYECKHUE APSA3TH, CIIOBHO KOPOJIb JInp.

@DpaHIy3CKUE JINTEPATYPOBEBI CYUTAIOT, YTO B JIUTEPATYPE CYILIECTBYET BCETO 27 BEUYHBIX
croxeToB. Ecnu BbI, MOOOHO MOJIMTHKAM, YETIOBEK-OPEH T WIIH YEJIOBEK-UCTOPHUS, TOMHUTE O
HE00XOIMMOCTH MOCTOSTHHO NPUBJIEKaTh BHUMaHUE MYOJIUKU K CBOUM ycIieXaM U
IPEeuMYIIeCTBaM (HO HUKAK He K T€POMYECKUM MOPAXEHUSIM WIIM BBIMy4eHHBIM nobenam). Bot
1oYeMy YMEHHE PacCKa3bIBaTh UCTOPUH UMEET CTOJIb OOJIBIIOE 3HAYEHHUE /ISl CIICLIMATIMCTOB 110
MapKETUHTY.



Paccka3piBaHne HCTOpHIL - OJ1HA U3 TpeX (popm OOIIEHHUS MEX Ty JTIOAbMU (J1BE Apyrue -
3pUTENbHBIE CUTHAJIBI M IMAJIOT), @ CJIE0BATENbHO, 3TO OUEHb IIMpoKas Tema. Mctopun
SIBJISTIOTCS] BAYKHBIM (PaKTOPOM M3BECTHOCTH, KOTOPAs TOCTUTAETCs Oaroaps yCUIusiaM
MIOJINTTEXHOJIOTOB, PACITYCKaHUIO CIIyXOB U IIepeaue UCTOpUi ycnexa (0 TOM, Kak TOBap WiIn
ycllyra BOIUIU B HAllly )KU3Hb).

Paccka3piBaHnE HCTOPUI CIIY)KUT MEHEE )KEeCTKOM (hopMoii KpeaTuBa 10 CpaBHEHHUIO ¢ Ooiee
CTPOTOii HAyKOH UCIIOIB30BaHMsI 3HAKOB B MapKeTHHTe. VIcTopHst - crioco0 mpencTaBieHus
BEIICH U 1Iel B MOHATHBIX JIIOASAM, IPOCTHIX CJIOBAaX U B JOCTYIHOM 11l HOHUMaHUs popMme.

YrtoObl paccMOTPETH ATOT MPEAMET, MOTPEOOBAIOCH ObI HAMUCATD LENYIO KHUTY, IOTOMY MBI HE
OyzneM yriyOnsTbes Aajbllie, a JUIIb 00paTUM BHUMaHHE Ha OJIMH NOJe3HbIN npueM. [pexe
YeM MPUCTYNaTh K IJIAHUPOBAHUIO MEPOTIPUATUN B paMKax HOBOI'O MapKETHHIa, MOMpoOynTe
NpeACTaBUTh cebe, Kak MOTJIH Obl BBITJIAACTh Ia3€THBIE CTaThU, PACCKa3bIBAIOLINE 00 ycnexax,
KOTOPBIX BbI IOObETECH Uepe3 MATh JIeT. Bbl, HaBepHOE, Oralanch, YTO B 3TOM CIIy4ae Mbl
HUMEeM JIeJI0 ¢ IPUMEPOM pabOThl ¢ UHTYHLIMEH U LIEHHOCTSAMH.

A 3Ha4YuT, HaM NIOpa NEPEXOUTH K IIOCIEAHEMY ITPpaBUILy HOBOI'O MAapKETHHTIA.
IIpumeuanue

1. Yuabom6Ouct (Unabomber) - mpo3BuIlle aMepUKaHCKOTI'O «IIOYTOBOro Teppopucta» Teomopa
Kaunnckoro, KoTopsiii B TedeHue 17 net paccbuial o noyre 60MObI pa3IMyHBIM JIIOIIM (IIPUM.

pen.).
Yactn2.
[IpaBusno 12. CooTBeTCTBUE BUACHUIO U LICHHOCTAM KOMIIaHUHU

HTak, HaM OCTaI0Ch PACCMOTPETh MOCIEIHUIM aCIIEKT HOBOI'O MapKETHHIa - CIOCOOHOCTh
OpeHza pa3BUBaTh KOMIIAHUHU U TPAHC(POPMHUPOBATH UX U3HYTPU. MapKETHHT CTaporo oopasua
ObUT OPUEHTHPOBAH Ha BHEIIHUE U3MEHEHUS. B OTiMune OT Hero HOBbIM MapKETUHT UMEET JIEINI0
C MJIesIMH - OpeHJaMH, BBI3BIBAIOIIMMHU KaK BHYTPEHHUE, TaK U BHEIIHHE N3MEHEHMs B OM3HECe.

CJIGI{OB&TGJIBHO, MbI CTAJIKHUBACMCA €IIC C OAHUM THIIOM aYyTCHTHYHOCTHU, KOTOPbIM
CIICHHUAIUCTBI 110 MAPKCTUHTY MOTYT BOCIIOJIb30BATHCA B CBOUX MHTCPCCAX. I_HCKCHI/Ip nucal o
TOM, KaK Ba>XHO OBITh BCPHBIM cebe. HoBplid MapKCTHHI JOJIPKCH COOTBCTCTBOBATL BUJICHUIO U
OCHHOCTAM KOMIIaHHWH.

Yro cayuutcs, ecinu 3PEKTUBHBIN MapKETHHT IIepeCcTaHeT COOTBETCTBOBATh LIEHHOCTSIM U
BUJICHUIO Ballei koMrnanuu? Bo3MoKHBI /1Ba BapraHTa: MO0 MO/ BO3AEHCTBUEM MOIIIHBIX
MapKETUHTOBBIX HHCTPYMEHTOB JIOJDKHA Oy/IeT U3MEHUTHCS caMa KOMITaHus, 100 oHa Oyaer
«pa3zo0iayeHa» 1 BbICTaBJIECHA Ha BceoOlee MOCMEIHIIE CpeICTBAMU MacCOBON HH(POPMAITH U
HapoaHOo# MonBoii. Korja Takue Besinkne KOMIaHUM, Kak Virgin, 1eMOHCTPUPYIOT
HECTOCOOHOCTh 00ECTIEUnTh TOJDKHBIN YPOBEHb CepBHCca XOTs Obl B OJHOM U3 HAaNpaBICHUN
OusHeca (HarmpuMmep, JKeIe3HOJOPOKHbIE IEPEBO3KHU ), 1101 YIPO30i 0Ka3bIBAIOTCS BCE UX
LIEHHOCTH.

[IpuBenem npumep



IKEA. Korzna MbI moka3ajiv KJIMEHTY CBOM NPEAJIOKEHNUS, COTPYAHUKN KOMIIAHUH Ccpa3y ke
3aganu HaM Bonpoc: «CooTBETCTBYET Jiu 3TO LieHHOCTsAM IKEA?y» PexnaMmuas kamMnanus
«M36aBbTECH OT BaIlIMX CUTIEB!» MOIHOCTHIO COOTBETCTBOBAJIA IIeHHOCTsIM [KEA.

CooTBeTCTBHE BUJIEHUIO U LICHHOCTSIM KOMITIAHUU

Eme pa3 BCIOMHUM O TOM, 4TO:

* HOBBI MAPKETHUHT - 3TO MAPKETHHT TPEThEH AMOXU OpPEHIMHTa;

* OpeH/IbI - ATO UJIEH VIS TOBCETHEBHOM KU3HU;

* BEJIMKHE OpEHIbI OCBEIIAIOT HEe MMPOCTPAHCTBO MO HOTAaMH JIIO/ICH, a X MyTh BIIEPE];

* BEJIMKHE OpeHIbl HE IPOCTO MOTAKAIOT KEJaHUSIM MOTPeOUTENeH, a OTPaXaroT KyJIbTypy
KOMIIaHUU.

[{eHHOCTH OPEHIOB TSl KOMIIAHUIA

ITo mueHuto KoHCynbTanTa Teppu PaitHepTH, ¢ KOTOPHIM MHE JIOBEJIOCH pabOTaTh, TJIaBHBIE
[IPEUMYILECTBA KOMIIAHUU IIepe]] KOHKYPEHTAMHU 3aKJII0Yal0TCA HE B HAUIMYUU Y HEE IPOYHBIX U
MPUBJIEKATENILHBIX I OTpeOuTeNneii OpeHI0B C BHICOKOH PHIHOYHOM CTOMMOCTBIO, a B:

1) yHUKaNbHOM BHJIEHHH CBOETO OYAYILETro U pOJH Ha PhIHKE;
2) YHUKQJIBHOM KYJbTypE U LIEHHOCTSX.

B ciyuae, korza pedb UIET 0 KOMIaHUAX c(epbl YCIyr, 3TO 0YEBUTHO, IIOCKOIBKY IIpsIMbIE
MOCTAaBKM» OpEH/Ia OCYILECTBIIAIOT HAHAThIE COTPYIHUKH. ECIM y HUX OTCYTCTBYIOT
OIIpeIeIeHHOE BUICHUE U HA0OP COOTBETCTBYIOLINX IIEHHOCTEH, OHH BPS/L JIM CMOTYT YCIIELTHO
CIPaBUTHCS CO CBOMMH 3a7auyamu. OHAKO sl yBEpEH, UTO paccCMaTpUBaeMOe HaMU IIPABHUIIO
pacripocTpaHsieTcs U Ha Bce ocTalbHble OpeH ibl. COBpeMEHHbIN OpEeHIMHT TOJIKEH
OpPUEHTUPOBATHCS HA BHYTPEHHIOIO KYJIbTYpY KoMIanuu. Eciin Obl MEHS MOTPOCUIIN BBIPA3UTh
CYIIIHOCTh HOBOT'O MapKETHHIa B HECKOJIBKUX CJIOBaX, 51 CPOpMyIupoBai Obl ee CIeTyIOIUM
obpazom: «bpeHIuHT Kak (hakTop BHYTPEHHUX M BHELUTHUX U3MEHEHUI OU3HEecay.

OnbITHBIN KOHCYIBTAHT 110 MeHeIKMeHTY Kpuctu dpanun, onucbiBas 3TOT IpoLECC,
HCII0JIb30BaJl CPABHEHUE C OTPOMHOM CIIUPAJIbIO, KOTOPAst HAUMHAETCA C CaMbIX
HE3HAYUTEIIbHBIX JCUCTBUN U MBICIIEH OTAEIBHBIX COTPYAHUKOB KOMIIAaHUH, a 3aTEM
pacKpyuuBaeTcs B CaMblil IIUPOKUI BHEITHUNA OpeHIuHT. Eci BHYTpY KOMIAHUH HET TaKOM
CIHMpAJIM, BOSHUKAIOT Pa3HOTIacus U KOH(IMKTH. HecooTBeTCTBHE MAPKETUHIOBOM KaMITaHUM
BHYTPEHHEH KM3HU KOMIIAHUU YPEBATO T'PAHIUO3HBIM IIPOBAJIOM HE3aBUCUMO OT TOIO,
HACKOJBKO 3(h(heKTUBHO ee BO3JIeHiCTBHE Ha BHEIIHIOW ayTUTOpHI0. OHO MOXKET MPUBECTH K
TOMY, YTO COTPYIHUKH KOMITAHUU BOCIIPOTUBSTCS HEOOXOUMOM TpaHCchopMaIuy, Win K
oOMaHy 1eneBoi ayauTopuu. Bee 3To MOXKHO YBUAETH Ha IpUMeEpe KOMIIaHUH, paboTaromux B
cdepe yciyr. O1HaKO YeM OTJIMYAIOTCS OT COTPYJHUKOB TaKUX KOMIIAHUH 3aBOJICKUE pabouue,
€CJIN Y HUX OTCYTCTBYET JIOJDKHOE BUJIEHUE Ka4eCTBA CBOEH MPOTyKIINH?

OpHax 1l MHE JI0BEJIOCh paboTaTh Haj oOuM rpoektoM ¢ Teppu u Kpuctu, corpyaaukamu
komnanuu Arthur Andersen. Mbl 10JKHBI OBIITH HAUTH TBOPUYECKHUE MapKETUHTOBBIE TIOAXOIBI K
TpaHchopMaIi KOMIaHUH, TO €CTh MPEAT0KUTh OPraHU3aUH HECKOJIBKO MEePCIIEKTUBHBIX
Mojienel Ou3Heca U OpraHU3alMOHHBIX METOJIOB, TO3BOJISIOIIMX HaYaTh JIBH)KEHHUE M0 ITOMY



IIyTU. MBI IONBITAIMCH IPUMEHUTD BCE BBILIEIIEPEUYUCICHHBIE IIPABUJIA HOBOI'O MAPKETHHIA
BHYTPU KOMIIAHHH U IOHECTH JI0 YMOB H CE€pJIeL] COTPYAHUKOB HEOOXOIUMOCTh
KOHCTPYKTHUBHBIX U3MEHEHUI1, a 3aTeM C/IeaTh TaK, YTOObl OHM CaMU Hayalld UX
ocymiectieHre. Ham HykHO ObLI0 BbIpaOOTaTh CUIIbHBIE BHYTPEHHHUE UJIEH, HETIOCPEICTBEHHO
CBSI3aHHBIE C BHEIIHUM OPEHIUHTOM. DTO JOJKHBI ObUIH OBITh TaKWE UJIEH, KOTOPHIMHU
COTPYIHUKU KOMITAHUU MOTJIU OBl )HTb. 51 ObI CKa3aj, yTo OpraHu3aloOHHAas CUpPaiIb JODKHA
ObL1a OBITH CHIIBHEE TOPHAO, 3aCACHIBAIOIIETO JIFOACH TIOMUMO UX BOJIU M KEJIAHUS, -
HACTOJIBKO MOIIHOH, YTOOBI HAC MOTOM HayaJld YIPEKaTh, YTO MBI HE MPEIYNPEIHIN O
MIOCJIEICTBUSX.

brnarogaps nBym no0psiM mrosmM 3 komnanuu Arthur Andersen s cMOT IOCTHYb CYTh IBYX
MOHATHH, UMEIOIIUX OTPOMHYIO BaKHOCTD JUISI MEHEDKMEHTA. DTH MOHATHUS - BUJICHUE U
LIEHHOCTH.

Yr10 Takoe BUIECHUE U LIEHHOCTHU?

Bce, k10 3aHUMaeTcst OM3HECOM, 3HAIOT, KaK BAKHO UMETh BUACHUE. BeposTHO, Y HUX JJake ecTh
nocuenHsas GopMyJIMpOBKa MUCCHU KOMITAHUY, MTOJIy4eHHAsi OT COBETa TMPEKTOPOB. Bcem um
MPUXOUIIOCH YUTATh O IIEHHOCTAX KOMIAHUU - BO3MOKHO, O(DOPMIICHHBIX B BHJIE POCKOIIHBIX
OyKJIETOB, pacCKa3bIBAIOIIMX O MOPAJIBHBIX IPUHIUIAX KOMIaHUH. OTHAKO UCTUHHOE 3HAYCHHE
BUJICHUS U LIECHHOCTEH JUIs KOMIIAHUU OCO3HAETCS, TOJIBKO €CIIM OHHM NMPOHUKAIOT BO BCE KIIOPHI»
OpraHu3aluM, N0JOOHO TOMY, KaK uaen OpeHja (JOMyCTHM, «KUBOT0» HOr'ypTa) MPOHUKAIOT BO
BCE CJIOU HACEJICHHUS.

CunbHOe BHUJIEHHE U HA0OP LIEHHOCTEH MPeICTaBIAIOT CO00 BHYTPEHHIOIO BEPCHIO OpeHaa
KOMIaHUU. DTo Ha0Op HJIEH, OTIpeeNAIONUX )KU3Hb €€ COTPYIHUKOB. DTO TO, YTO
NICUXOAHAIUTHUKU HAa3bIBAIOT IPUMEHEHNEM TEOPUH Ha MPAKTUKE (B OTIUYME OT YUCTON TEOpuH,
TO €CTh YMO3PUTEIbHBIX UJEN, KOTOPBIE MBI PA3/ENsieM, HO KOTOPBIM JAJIEKO HE BCEr/Aa
cienyem). Co3nanue CUIBHOTO BHYTPEHHET0 OpeH/ia - BaKHEHUIINI 271eMEHT HOBOTO
MapKeTHHTa. TpaguIMOHHO MapKETUHIOBBIE OTJENbl KOMIIAHUHN YAEISAIN 3TOMY BOIIPOCY
HEZ0CTaTOYHOE BHUMAHHUE.

Emte oiHO noHsATHE B 3TOH 061acTH, 0OpaTHBILEe HA ce0s1 BHUMAaHUE TYpY MEHEPKMEHTA, -
«KOpIIOpaTUBHAs KyJIbTypay. KOHKYpEHTHI MOTYT CKOIIMPOBATH TOBAPHI, YCIYTH U ONE€paluu
KOMIIaHWH, HO €€ KyJIbTypa HeBocnponsBoanMa. Kommanus pabotaeT npexze Bcero oiaronaps
ITO3UTUBHBIM ACNIEKTaM CBOEH KYJIbTYpPBI - BE[b OYEBUIHO, UTO PE3YJIbTAThI €€ ACATEIBHOCTH B
KOHEYHOM CUETE 3aBUCAT OT JtoAcH. Pe3ynbrarel ucciaenoBaHuii, B KOTOPbIX IPUHUMAIIN
y4JacTue pa3IuyHble KOMIIaHUH, TOKAa3bIBAIOT, UTO I (POPMHUPOBAHUS PA3BUTOM
KOPIIOPAaTHUBHOM KYJIbTYpPhl OPraHU3allui MOTYT UCIIOJIb30BaThCs CaMble pa3Hble CIIOCOOBI.

Paccka3piBaHue I/ICTOpI/Iﬁ U yIuiaTa HaJIOT'OB

C OHHUM U3 TAKUX MCTOJOB - paCCKa3bIBAHUCM I/ICTOpI/Iﬁ - MbI IO3HAKOMUJINCH B Hpeﬂbl,[[y]].[eﬁ
riaee. OTH HUCTOpUU NPCACTABIIAIOT co0oif paccka3bl O TOM, KaK JIFOAU coona MMPUMCHSIIA
BUJICHUC U ICHHOCTU KOMIIAHUHW HA IMPAKTHUKE. COprI[HI/IKI/I kommanuu Arthur Andersen
noBeaain MHEC UCTOPHUIO, KOTOPYIO OHU OOBIYHO pacCKa3bIBaroT, 4yTOOBI ITOKA3aTh KIINCHTaM, 4TO
JIydliad MmoJIMThUKa OpraHu3anuu - 3TO Y€CTHOCTD.

[Ipencenarento coBeTa TMPEKTOPOB COOOIMIN, YTO B PE3YJIbTATE MPOBEPKH, IPOBEACHHON
IIPaBUTEIbCTBEHHBIMHU OpraHaMu ABCTPaJIUM, BBISICHUIIOCh, YTO TPU T0/1a Ha3al KOMITaHUS
HeJoIUIaTIIa B Ka3Hy Hasoru. [lockoibKy 3Ta mHGOpMaIys NosBUIach Yepe3 TPH rojia mnocie



NPECTYIUICHUs, BHHOBATa B HEM ObljIa HE KOMITaHUs, a JOMYCTUBIIEE OMUOKY yIpaBlIeHHE
HAJIOTOB M COOPOB, MPEATIONATaIOCh, YTO KOMIIAHUH MTPOCTST 33JJ0JKEHHOCTh. OJHAKO
IpecenaTenb COBETa AUPEKTOPOB IIPUHSI IPYro€ pelIeHUe: €ClIM KOMITaHUS 3a0JKala
rocyJapcTBy, OHa 00s3aHa 3aryIaTUTh.

YecTHOCTh PYKOBOAMTEINS - HE3aBUCUMO OT TOTO, BO CKOJIBKO OHA JIOJKHA Obli1a 000 THCH, -
COOTBETCTBOBAJIA OXKUJAHUSAM OOIIECTBA. A 320/1HO ¥ COTPYJHHKAM KOMIIAHHH HA BCEX YPOBHSX
uepapxuu ObLJIO MPOJAEMOHCTPUPOBAHO, KAKOTO MOBEACHHS KAYT OT HUX.

Ponessie Mmonenu u npencenarens Mao

Knaccnueckum MeTo10M (DOpMHUPOBAHUS KOPHOPATUBHOM KYJABTYPHI SIBJISIETCS HCIIOJIb30BAHHE
poJeBbIX MoJienell. Bo MHOTHX KOMITaHUSX, pabOTaIoONUX B TOPTOBIIE U cepe yciyr,
PacIpOCTPAaHEHO €XKEMECIYHOE MTOOIIPEHUE TYYIINX COTPYIHUKOB.

B o6nactu nponaranIucTCKOro MacTepcTBa MOMM JIOOUMBIM TPUMEPOM SIBJIICTCS KHUTA
«/IneBnuk JIu @enra». Ilpencenarens Mao HCOab30Ball ATY KHUI'Y B Ka4€CTBE WIIIIOCTpALUU
TOTr0, KaKk pabouue B uzease JOKHBI BeCTH ce0st U TpyauThes. CaMoOoTBepKEeHHBIN comaat JIu
@eHr ObLJI TOTOB OTJIATh BCE CHIIBI pajau obmiero aeia. OH ObLIT 00pa3loBEIM rPaskJaHUHOM.
OnHako BHOCIEICTBUU BBIACHUIIOCH, YTO B ICMCTBUTENLHOCTH 3TOT JHEBHUK ObLI CO3/1aH
roCyJ1apCTBEHHOM UJICOJOTHUYECKON MAILIMHOM.

ITo MoeMy MHEHHIO, B HHTEpECAX CO3aHUs KOPIOPATUBHON MUDOJIOTUH KaXKaasi KOMIIaHUs
J0JKHA PACCMOTPETH BOZMOYKHOCTh COTPYIHHUUYECTBA C NMPO(ECCHOHATbHBIMU MMHCATENSAMHU U
Apamaryprami (Kak B IPOILJIOM KOPOJIH JI€pXKaJld COOCTBEHHBIX JICTOHCLEB).

KoirekTuBHOE «S1» U «MajeHbEKHE APAaKOHBID»

Emte ogna Moens KOPIOPATUBHOM KYJIbTYPhl OCHOBBIBAETCS HA UJIE€ KOJUIEKTUBHOTO «SI».
YenoBeveckast MHAUBUIYaTbHOCTh OMPEACIeTCs TTyO0OKUM TOHUMAaHUEM JIFOJbMHU CBOEH poin
(KaTOJUK, )KEHIIUHA, paO0YHii).

PasBuras xopnopatuBHas KyJlbTypa IIOPOXKAACT SIPKO BBIPAKECHHYIO UHAUBUIYaIbHOCTD
komnaHuu. COTpYAHUKHU OLIYIIAIOT ce0sl YaCThIO 3TOTO KOJIEKTUBHOTO 5. «S1 - COTpyAHUK
FedEx», - ¢ ropAOCTbIO U CO 3HAUEHUEM TOBOPAT OHHU.

HepeJ:[Ko KOPHHU KOJUICKTHUBHOT'O «5» YXOIAT B HepBO6LITHBIe JIEMCHaA U COO6IJ_ICCTB3..

Pa3Butas kynsTypa komnanuid FOro-Boctounoil A3um - «Male€HbKHUX IPaKOHOB) -
OCHOBBIBAETCS HA YYBCTBE YILEMJIICHHOW HALIMOHAILHON TOPAOCTH, BEI3BAHHOM CTPEMHUTEIIBHBIM
IIPOPBIBOM CUJIBHOTO M JIEP3KOro cocena - SnoHun.

BCJ'II/IKI/IC, TPYAHO JOCTUKUMBIC, NCP3KUC LICJIIN U KPCCTOBBIC MMOXOAbI

B xnure xummu Konnmunsa u xeppu [Hoppaca «IloctpoeHHble HABEYHO» paccMaTpUBaETCs
TaKasi COCTaBJIAIONIAst KOPIIOPATUBHOM KYJIbTYpbI, KaK BEJMKHUE, TPYIHOIOCTUKHUMBIE, ep3KHe
nenu. [1o MHEHHIO aBTOPOB, UMEHHO 3TH IIeJIM ONPEACTSAIOT OTJINYHE AeHCTBUTENFHO BEIUKUX
koMmrmanui, Bpojae Disney, General Electric u IBM, oT 61u3KkuX K HUM, HO HE BIOJHE
COBEpILIEHHBIX opranuzanuii, Hanpumep Columbia Tristar, Westinghouse u Texas Instruments.
[TpenenbHbIE 1IETM KOMIIAHUH MO3BOJISIIOT KXKIOMY €€ COTPYJHHUKY HAlpaBIATh BCE YCHIIUS Ha
peueHue oOmIel 3aa4i U YyBCTBOBAThH Ce0s1 yIaCTHUKOM MHTEPECHOTO MPHUKIIOUSHHUS,
OpocaroIIero BbI30B YeIOBEUYECKIUM BO3MOKHOCTSIM.



B stom cityuae ucnosib3yercs oiHa U3 GyHIaMEHTATbHBIX YEIIOBEUSCKUX MOTPEOHOCTEH -
CTPEMJICHUE UMETh JIOCTOWHYIO LIEJb KHU3HU (CPABHUMYIO C IIETISIMUA YYaCTHUKOB KPECTOBBIX
noxoz0B). He umeromniue nogo0HbIX 1eieii KOMIIAHUU BBIHYKIAIOT COTPYIHUKOB HCKATh UX
camocToaTenbHO. COTPYIHUKH MOTYT CaMU BBIOMPATh, YTO VI HUX BaXKHEe: T0OpbIE Jiena Ha
61aro cooOmecTBa 1 X000M B cBOOOAHOE OT pabOThI BpEeMs HIIH YUaCTHUE B «JMHACTHYECKOI»
MOJIUTHKE U 60pb0a 32 CBOM MHTEPECHI BHYTPH KOMITAHUH.

Bpennpl u Gosblas crvpalb

W nen BHyTpEeHHEW KOPIOPATUBHOM KYJIBTYPBI HEIIOCPEACTBEHHO CBSA3aHbI C HOBBIM
MapKETHHI'OM 110 BCEH CIUPAIU, O KOTOPOM I11jIa pedb BBILLIE.

C onHOM CTOPOHBI, HOBBI MApKETHHT JI0JDKEH CJIE0BATh CTapPbIM TOOPHIM MpaBHIaM U
ocTaBaThCS BEPHBIM cBoeil cneruduke. s 3Toro oH JODKEH COOTBETCTBOBATH BUJICHUIO U
LICHHOCTSIM KOMIIaHUH, [IOTOMY YTO:

¢ B [IPOTUBHOM CJIy4a€ MOXKCT OTCYTCTBOBAThb COTJIACOBAHHOCTD HeﬁCTBHﬁ COTPYAHHUKOB B
Pa3INYHbIX MECTAX, I'AC KOMIIAHHA KOHTAKTUPYCT C HOTpC6I/ITCJIHMI/I;

* OTJIMYUTENILHBIMU Y€PTaMU HOBOTO MAapKETUHTA SBJISIIOTCS TECHbIE KOHTAKThI U HMHTEPAKTHBHOE
B3aMMO/ICHCTBHE C OTPEOUTEISIMU; CIIEAOBATEIIBHO, J100as (anbIinBas HOTa KOMIIAHUH MOYKET
MIPUBECTH K MpodiieMam;

® ayreHTI/I‘-IHLII\/'I MAapKCTHHT BOCIIPUHUMACTCA KaK IUIOA TBOPYCCTBA SKCKIIFO3UBHOI'O aBTOpA, a4 HC
KpCaTUBHOT'O arcHTCTBAa, KOTOPOC OAHOBPCMCHHO MOXKCT pa6OTaTL M Ha KOHKYPCHTA.

C npyro#i CTOpOHBI, BHEUTHUI MapKETHHT (KaK TBOpUYECKas IPOEKIUS BUAECHUS U LIEHHOCTEHN
KOMIIaHUH ) MOXKET OBbITh OJTHUM U3 CaMbIX JICHCTBEHHBIX METOJIOB Pa3BUTHS KOPIIOPATUBHOMN
KYJIBTYpBbI, IOTOMY YTO BHEIIHUN MAapKETHUHT:

* [IOKAa3bIBAET COTPYIHUKAM KOMITAaHHH, KAKHE OXKHJIAHU caeyeT (OpPMHUPOBATH Yy
noTpeduTens;

* CITIOCOOCTBYET TBOPUYECKOMY BBIPKEHUIO MHIUBHIYaTbHOCTH KOMITAHUU;
* B CWJLy CBOETO BHEIIIHETO XapaKTepa U OPUEHTUPOBAHHOCTH HA U3BECTHOCTH MPUJIAET
KOpIIOPATUBHOM KYJbTYpE BEC U JIETACT €€ aJIEKBaTHOM, B pe3yJbTaTe Yero OHa BOCIPUHUMAETCS

KaK Ba)KHAasl U PEAJIbHO CYILLECTBYIOLIAS;

¢ BAOXHOBJIAICT U paAdyCT COTPYAHUKOB; KOMITaHUSA BOCIIPUHUMACTCA KaK IIPUBJICKATCIBHOC
MECTO pa6OTBI, 0 KOTOPOM MOKHO C TOPAOCTBIO paCCKa3aTb CBOHUM JAPY3biAM;

¢ B KOHCYHOM CUCTC KOpIHOpaTuBHAs KYJIbTYpa HCIIOCPCACTBCHHO CBA3aHA KakK C
HHAWBUAYAJIbHBIM, TdK U KOJUICKTUBHBIM YYBCTBOM I'OpJA0CTH 3a CBOIO pa60Ty U IIOHUMAaHHUEM €€

1ieieit; boJee TOro,

KOMIIaHWUH, 00JI/IA0IIHE PA3BUTON KOPIIOPATUBHON KYJIbTYPOH, HE MOTYT HE MIMETh CHIIBHBIX
OpeHI0B.

qCTBIpe BCJIIMKHUEC UICU 6peHIlI/IH1"a N YCTBIPC BCIIMKNUC KOMITAHUHA



Virgin

OnHo¥ U3 KOMIaHUK, KOTOPYIO OTIANYaET 3(h(HEeKTUBHOE B3aUMOJICHICTBHE BHYTPEHHEH
KyJIbTYpBl U OpeHuHra, aBisgeTcs Virgin. I103BOIMT 11 Ta UM WHAS MHHOBALIUSA YIYYIIUTh
oOciyxuBanue kineHToB? ClieayeT Jau MoAHUMATh HH(POPMAIIMOHHBIA ITyM BOKPYT 3TOTO
HaunHauusi? Jlro0oe peneHre OTHOCUTENBHO OpeH/ia MPUHUMAETCS! B COOTBETCTBHU C HOPMaMHU
KOpPIIOpaTUBHOM KylIbTypbl. HecoMHeHHO, Opens Virgin nenaeT KOMIIaHUIO MPUTAraTeIbHbIM
MecToM paboThl. Ecim BbI MoskeTe ckas3ath: «S1 paboTaro B koMnanuu Virginy, sICHO, Y4TO BHI -
YeJI0BEK, YMEIOLIHI T0OMBaThCs ycrexa B KOHKYPEHTHOU 6opboe.

British Telecom

Komnanus British Telecom Beipasuia ceds yepe3 BHELIHIO pekiamy. Ee pexkinaMHas kaMnaHus
«JlaBaiiTe moroBopum!» 1Mo cnypaiu BepHyIach B OpraHu3aluio, IPUHECS OCO3HAHUE MUCCUU
KOMIIaHWH, 3aKJIIOYAIOIIEHCS B IPEIOCTABICHUH JIFOIM BO3MOXKHOCTHU OOIIEHUS.

CraB yactHo# koMnanuei, British Telecom oGHapy»kuia, 4To nMeeT ropaso 6osbIe
OCHOBAHUU /7151 aIbTPYUCTHYECKOTO CIIY>KEHUS 00ILECTBY, UeM KOT/1a OHA ObuIa
rOCyIapCTBEHHBIM IpeanpustTueM. HeckobKo JeT Haza s BCTpevalcs ¢ COTpyaHuKamu British
Telecom 1 0OCyxa ¢ HUMU BHYTpeHHHE MpoOsieMbl. OHM paccKaszaid MHE O CO3JIaHHH
MH(GOPMALIMOHHOTO LIEHTpa OpeH/1a, I71e COTPYAHUKHA MOTYT IPOHUKHYThCS TOHUMaHHEM
MUCCUU ¥ HPAaBCTBEHHBIX IICHHOCTEH KOMITAHWH, a TaKKe 0 ToM, uTo British Telecom mo
CIHMPAJIA HECET 3TU LIEHHOCTHU O0ILECTBY (B YACTHOCTH, IPH ITOMOIIU POCBETUTEIBCKOM
JeATeIbHOCTH, HalleJICHHOM Ha 00ydeHue Joel yMEHUIO pa3roBapuBarh 1o tenedony). Taxk,
OJTHUM U3 MEPBbIX U3BECTHBIX MPoAyKTOB British Telecom 6bu1a Tenenepenaya «CMOTpuUTE, KTO
roBopuT!», BeIXOuBIIAs Ha KaHaie [TV B npaiim-TaiiM.

IKEA Bo MHOTOM cX0KYyt0 Muccuto umeeT 1 komnanus IKEA, ocHOBHas 11€51b KOTOPOH €
MOMEHTA OCHOBAHHS U MO HACTOSIIEE BPEMS 3aKII0YaeTCsl B TOM, YTOOBI YKPAaCHUTh
IIOBCEIHEBHYIO JKU3Hb JIIOJACH. PyKOBOACTBYSCH 3TOM MUCCHUEN, COTPYAHUKU KOMIIAaHUU
repOUYECKHUMHU YCHIIMAMHU JOOUIIUCH TOTO, YTO JU3aiH TOBAPOB YAYUIIMICA, @ IIEHBI PE3KO
CHU3MIUCH. (CkaxeM, pa3paboTKa MUHUMAIUCTCKOTO METANINYECKOTr0 KOHTEeHHepa
nepeBepHyia Bech PhIHOK, 3aBoeBaHHbIN IKEA kak mpon3BoauTeneM xecTsHbIX 6aHOK.) Kpome
TOT'0, CEroJIHsI KOMITaHUS paboTaeT NOYTH BO BCEM MHUPE M YBEPEHHO CMOTPUT B OyayIee, Tak y
Hee eCTh MpocTpaHcTBO s pocta. Kak roBoput ocnoBatens IKEA, «cnasa - neno O6ynymiero, a
ceryac HaM €Ile MHOIO€ IPEACTOUT CAEIaTh».

MHe ynanoce nojiydutsb npeactaBieHue o Kyaprype IKEA u3 nepBbIX pyK, Tak Kak MOCIeIHUE
TPH T'0J1a 3Ta KOMIAHUS ABJISAETCS OJJHUM U3 INIABHBIX KJIMEHTOB PEKJIAMHOTO areHTCTBa St.
Luke's. Komnanus IKEA paGoTtaet B BeICIIel CTEIEHU TBOPUYECKU, TOTOMY UTO TEpe]]
MIPUHITHEM JTI000T0 PEIIeHus ee MPEACTaBUTENH Beer/ia 3a1aioT cede Borpoc: «COOTBETCTBYET
mu 310 00pazy IKEA?» ObpatieHne kK OpuTaHIaM ¢ MPU3BIBOM U30aBUTHCS OT CUTIIEB
MOJIHOCTHIO COOTBETCTBOBAJIO MHHOBAIITMOHHOMY 00pa3y KOMIIaHUU. TaKyro e TMOJTUTHKY B
teuenue nocnennux 40 ner IKEA nposoaur u B llIBerumu.

Kynbrypa IKEA ocraercst 0THOHM M3 caMbIX pa3yMHBIX, C KAKUMHU MHE ITPUXOAMIOCH
CTaJIKUBaThcs. Bel mymaere, B Komnanuu padoTaror oauu reann? OTHIonb HeT. Jleso B TOM, 4To
IKEA npenocrasisier BceM 6e3

UCKJIIOYEHHsI COTPYAHUKAM BO3MOKHOCTb MBICIUTH CaMOCTOSITENbHO. OHHU NOJTy4aroT
oJIpoOHyI0 HH(OPMALHIO O TOM, KaK KOMITaHHs paboTaia Buepa, HO UMEIOT MPaBo
caMmocTosTeNIbHO pemathb, kak IKEA Oyner paboTats ceroans u 3aBrpa. [IpencraBurensb



KOMIIAaHWHU CKa3al MHE, YTO OJHOM U3 BaXHEHIMX (YHKIUI OM3HEca 3/1eCh CUUTACTCS PUEM Ha
paloTy «IpaBUIIBHBIX) JTIOACH: B KOMIIAHUHU pabOTalOT HE caMble JIydIine (10 OOmEenpUHATHIM
MEpKaM) U HE caMble YMHBIE, & CAMbIEC «UKEEBCKUE» COTPYIHHUKH.

Procter amp; Gamble

Sl cunTao, 4TO 3a MOCIEAHUE OBl OJTHUM U3 CaMbIX BIICUATIISIONIUX U3MEHEHUN KYIbTYPbI
KOMIIaHUHU (MCKJIIOUMTENIbHO Oarojapsi BHEIIHEMY MapKETHHTY) Obl1a Tpancdopmarus Procter
amp; Gamble. HoBrlii npeacenarens coBeta aupekTopoB kommnanuu JxoH Ilenmnep caenan
CTUJIb KOMITAaHUH 0oJiee THOepabHbIM. B 4acTHOCTH, COTPYIHUKH MOJTYYMIH TPABO HOCUTH
HedopManbHyIo onexy. Ilepen komnanueit Obliia mocTaBiaeHa OobIIast 1Eb - IPOPHIB.

Komnanus B 11e510M Terneps OpUEHTHUPOBaHA Ha MOCTOSIHHbIE U3MEHEHUS (HarpuMep, Ha
pa3paboTKy NPUHIMITHAIBHO HOBBIX TOBAPOB, TO3BOJISIONIMX BBIMTH Ha HOBBIE PHIHKHU ), KOTOPbHIE
MO3BOJIMIIM ObI €l B OIKaiIIue 1ecsTh JeT JOOUTHCS ABYKPATHOTO YBETUYEHUS 00beMa
npoaaxx. Mbl oka He 3HaeM, Ha yTo criocodeH Openn Oleastra (06e3KxUpeHHOE MACIIO), HO
Openny Pantene (mammnyHb ¢ BUTAMUHAMU), «OCEJIABIIEMY» TEHICHLIUIO CTPEMIICHUS K
€CTECTBEHHOM KpacoTe, y1aloCh CTaTh JIUAEPOM PhIHKA.

HOCJ’ICI[CTBI/ISI IJIL MapKETUHTa

3TO MpaBUIIO O3HAYAET, YTO HEOOX0AMMa CMEHa MapaJurMbl MapKeTuHra. MapkeTHHr, paHee
UT'PABLIMMI POJIb BHEIIHETO TBOPYECKOI0 MHCTPYMEHTAa KOMMYHUKALIUM, TOJDKEH CTaTh
HEOTBHEMJIEMBIM KOMMYHHUKAIIMOHHBIM U LICHHOCTHBIM 3JIEMEHTOM KOMIIAaHUU.

Kak rmoka3piBatoT MHOTHE IPUBEICHHbBIE B 3TOM KHUI'E PUMEpBbl, HarnboJjee yCIelHbIe
KOMIIAaHWHU HE BBIICJIAIOT MAPKETUHT B 0COOYI0 (PYHKLHIO, a IPyrue NpUMepbl CBUACTEICTBYIOT
O NIPUMEHEHUH KOMIIAHUSIMHU COBEPIIEHHO HOBOI'O NOJX0/a K MAPKETUHIY. DTOT MOAXO0]
SIBJISICTCS TJIABHBIM YCJIOBUEM BBICOKOH 3((PEKTUBHOCTH yIPABICHH MPOSKTAMH JIaXKe TaM, TJIe
MapKETHHI CYLECTBYET OTAEIBHO. B cieayromeM CToIeTUH MapKETUHT TOJIKEH CTaTh He
OpOCKHMM HapsJ0M KOMIIAaHUH, a ee cepueM. IHbIMM cl10BaMU, HOBBIH MapKETHHT JIOJKEH
nepecTarb ObITh MAPKETMHIOM B CMbICIIE 000CO0IeHHON OH3HEC-(PYHKITUH.

K TakoMy BBIBO/ly MBI IPHIIUIM B TpoOLiecce MOATOTOBKH PYKOBOJICTBA TI0 pa3BUTHIO OpeHa
IKEA B EBpone. Ha3Banue pykoBojcTta «He OpeHm» ObLIO CBSA3aHO € TEM, UTO MCHOJIb30BAHUE
TPaIUILIMOHHOTO OTPEOUTEIHCKOTO OpeHIuHra (MOIeNIH, OPUEHTUPOBAHHOM Ha MOTPEOHOCTH
NoKynaresel u 100aBIeHHYI0O CTOMMOCTD) IipeAcTaBisiio onacHocTs s IKEA. Hamre
IIPEAIOKEHUE CBOAWIOCH K TOMY, YTO KOMIIaHUS JOJDKHA BBIACIATHCS B KAYECTBE
HEOPAMHAPHOI'O PO3HUYHOIO ruranta. IMeHHoO Takoi noaxo COOTBETCTBYET BUACHUIO U
neHHocTAM IKEA: cHukaTh 1IEHbI U 1€1aTh IOBCEAHEBHYIO )KU3Hb JIIOACH JTy4Ile.

MHe Ka)keTcs, 3TOT COBET MOT Obl IPUTOJUTHCS MHOTHM JpyruM Opengam. Bripouem, Tak yxe
noctynatot gyumme (Virgin, The Body Shop, Boots, Clark's) u apyrue npocserieHHbIe
KOMIIaHWH, paboTaBIINE ¢ peKIaMHbIM areHTcTBoM St. Luke's.

B st10ii rinaBe cienyeT caenaTh OJHY OroBopKy. Ecniu BueHHe 1 [IEeHHOCTH Ballleld KOMITAaHUH
HUKYJIa HE TOJATCA, TO, MOXKET OBbITh, CJICAYET 3aHATHCS MIMU B IIEPBYIO OUEPE/lb, a YK IIOTOM
UCIIOJIb30BaTh OPUTHHAIIBHBIC HJIEM HOBOI'O MapKETHHTIa.

Yacts 3. Kak IMPUMCHATD IpaBUJIia: MECTOAbI U ITOAXO/JbI

3aﬂaBaﬁTe MMPpaBUJIbHBIC BOIIPOCHI



EcTb y Mens mectepka ciyr,
IIpoBOpHBIX, yAAIBIX,

U BCE, UTO BUXKY s BOKPYT, -
Bce 3Ha10 4 0T HUX.

OHu 110 3HaKy MOEMY
SBnsArOTCA B HYXKIE.

3oyt ux: Kak u [louemy,

Kro, Yto, Korma u I'ne.
Jlxozed Penpsipn Kurumnr, 1902 (ep. c. 5. Mapiaka)

HoBb1if MapKeTHHT HEMOCPEACTBEHHO CBSI3aH C HICSIMU, KOTOPBIE MEHSIOT OPEH/I, 3aBJIaICBAIOT
BOOOpaKeHUEM JTIO/ICH U BIUSIIOT HAa UX MMOBCEHEBHYIO KU3Hb. VIHBIMH CJIOBaMU, HOBBIN
MAapKETHHT CBSI3aH C HOBBIMU HaesiMu. OHAKO 3a4acTyl0 HOBU3HA ATUX UJIEH 3aKITI0YACTCs HE B
KCIIOJIb30BAHUU COBPEMEHHBIX MEAUACPEACTB, a B CTPATETHH KAK TAKOBOM.

[Tox cTparerueii s TOHUMAKO OTBETHI HA IIECTh MPUBEACHHBIX B dnuUrpade Bompocos. Bor,
Hanpumep, Kak orBevaeT Ha HUX crparerus IKEA «/36aBpTech OT BalllMX CUTLIEB!».

B aToMm ciyuae, kak ¥ BO MHOTHX JIpYT'MX IPUBOJMBLINXCSA B 3TOW KHUI'€ IIPUMEPax, CaMbIM
TJIAaBHBIM SIBJISIETCSL BOTIPOC «ouemMy?». Ilouemy MbI OyJieM OCYIECTBIATh UMEHHO 3TOT
MapkeTuHr? B yem coctouT nmpoGieMa, KOTOPYIO OH JOJDKEH PEIIUTh?

Ecnu BbI MOXeETE JaTh HA TAKOM MPOCTOU BOIPOC HETPUBUAJIBHBIN OTBET, BEPOSTHOCTD
POKIEHUS IPOPBIBHON UEH 3HAUUTENIBHO NOBbIIaeTcs. Kaxercs, s y’ke nucall o ToM, 4To
HEpeAKO camasi OpUruHajIbHas 0COOEHHOCTh HOBOTO MAapKETUHTIA 3aKJIF0YAETCsI B €r0 IIeIH.

B cnenyromem paszzaene, paccmarpuBas 12 npakTHUeCKUX IPUMEPOB, MILTIOCTPUPYIOIIUX
IpaBnjia HOBOTO MapKCTHUHTA, Bbl IO3HAKOMHUTCCH C 6JI€CTSIH_[I/IMI/I OTBCTaMH Ha BOIIPOC
«IoYeMy?».

Ecnu B HOCTaBHIJIM HEOOBIUHYIO M B TO K€ BpEeMs MPOCTYIO LeNb («moueMy?»), 12 npaBui
HOBOT'O MapKETHHTa JIOJKHBI MOCIYXHUTh PYKOBOJICTBOM K JICHCTBHUIO, TO €CTh 1aTh OTBET HA
BOIIPOC «KaK?»: KaKk PeUInTh MpobdiemMy Hanbosee 3(pPeKTUBHO B YCIOBUSIX COBPEMEHHOTO
pBIHKA U cOBpeMeHHOro obiectBa. [Ipemaraemelii moaxoa («mouemy?» U «Kak?») paguKaibHO
OTIMYACTCA OT OOBIYHOTO MPOIIECCa MAPKETUHTOBOTO IUTAHUPOBAHMS, HAUMHAIOIIETOCs C
(bopMyIHPOBKH OCHOBHBIX MpeArnooxkeHuid. Kak nmpaBuio, 0ObIYHbINA Ipo1iece Ipenoiaraer,
4T0 0c000€ BHUMAHHUE JI0JKHO YACTATHCS PACIPEIeICHUIO MAPKETUHIOBBIX YCHIIUN MEXIY:

* Pa3JINYHBIMU IIPOJYKTaMHU, [IPEUIaraéMbIMU KOMIIAHUEH;

* pa3IMYHBIMU HANIPABJICHUSAMU JCATEIILHOCTU (HAapUMeEp, peKiIaMoi U MPOABIKECHUEM
POIYKTOB);



* pPa3IMYHBIMU 33/1a4aMU (CKaKeM, YBEITUYEHHUEM CPOKa CIyKObl TOBApOB M KOJTMYECTBA
MOJIb30BaTENCH).

Temeps HaM MPEICTOUT HAWNTHU OTBETHI HA YETHIPE OCTAIBHBIX BOTIPOCA: «4TO?» (TOBaPHI,
MOCJIaHus), «KTO?» (1eneBas aynuTopus), «rue?» (MeanacpeacTna) u «koraa?» (rpaduk).

Bce ouens nmpocto. Kaxkapiii yuacTHUK mporiecca B 00IIMX yepTax MpeAcTaBisier cede, uTo
JOJKHO OBITH CIIEJIAHO, M OCTAETCS TOJBKO YTOYHHUTH ACTaNN: TJe, KOTJa U CKOJIBbKO. Kaxkprit
3HAET, YTO KAKUe-TO pelIeHus Oy yT MPUHSATHI, U KaX/Iblii UMeeT MpaBo rojoca. Takoro poaa
00CyXIeHHs POXOJIMIIM B OT/IeaX MapKeTHHIa yaiftHoi komnanuu Tetley, korna roroBucs
3aIyCK KPYIJIBIX YaWHBIX [IAKETUKOB.

B neiicTBUTENBHOCTH BOIIPOCHI «IIOUEMY?» U «KaK?» TPaIUIIMOHHO (B OyKBaJIbHOM CMBICTIE
CJI0OBa) UTHOPUPYIOTCA. be3 oTBeTa Ha 3TH BOMPOCHI BBl MOXKETE UCIOIB30BaTh TOJIBKO
IIPUBBIUHYIO cTpareruto. Ho eciu Bbl HaXOAUTE NIPABUIIBHBIE OTBETHI, TBOPUECKUE PELICHUS
BO3HUKAIOT caMu c000#. 3aiaBasi HETpaIUIIMOHHBIE BOIIPOCHI, HETPYIHO HAWTH OpPUTHHAJIbHbIC
OTBETHI.

310 N30aBUT BaC OT ONACHOCTH, YTO HOBBIH MAPKETHHT OKAXETCs CIUIIKOM (POPMATIbHBIM U
HenpoayMaHHBIM. Pa3zymeercs, cieayer oTOpachiBaTh O€3yMHBIE UAEH, HO ATO 0ojiee YeM
0eCCMBICIIEHHO, €CJIM OHU CO/IEPKAT OTBET Ha BOIIPOC: KaK PELIMTh MApKETHHIOBYIO IIPoOIemMy?

YBepeH, YuTaTeNo U3BECTHO MHOXKECTBO UIEH, KOTOPBIE IIPEANOIAralT UCIOJIb30BaHUE
MEJIUACPEACTB U OCTAIOTCS HE3PEIBIMU II0TOMY, YTO B UX OCHOBE JIEXKAT IONBITKU JAEUCTBOBATH
OTJIMYHBIM OT JAPYTUX 00pa3oMm (pa3meniath pekiamy Ha (hacase 34aHus, CO3/1aBaTh UHTEPHET-
CalThl, UCTIOJIB30BAThH B PEKJIAMHBIX LIEJISIX YIAKOBKH JJIsl IPE3EPBATUBOB). Sl cUMTAal0, YTO TaKHUe
UJIEU XYK€ CTaHAAPTHBIX MAPKETUHIOBBIX IUIAHOB. [10 KpaliHel Mepe, TpaJUuLIMOHHBIE I101X0 /b
YK€ TIPOBEPEHBI U MOTYT IPUHECTH BallleMy OM3HECY OIpeIe/IEHHYIO TIOJIb3Y.

ITo omnbITy NpoBeACHNS CEMUHAPOB 10 MAPKETUHIOBOM CTPATETUN MOTY ITIOCOBETOBATh
creayroee. 3aHMMasCh pa3paboTKaMH MapKETUHTOBOM CTpaTeruu, st OOHApyXHJI, 4TO
11€J1ec000pa3HO OTBECTH MPUMEPHO MOJIOBUHY UMEIOIIETOCs Y BaC BPEMEHU Ha MOUCK
pa3IMYHBIX OTBETOB Ha BOIIPOC «IIOYEMY?», TO €CTh Ha BOIIPOC O TOM, KaKylo MpoOIeMy JOKEeH
pEIINTh MapKETUHT B LIEJOM. A IOYTH BCE OCTABILIEECS BPEMsI MOXKHO MCIIOJIb30BaTh I IOUCKA
IIPOCTOr0 ¥ OPUTMHAJIIBHOTO OTBETA Ha BOIIPOC «KaK?».

Bo MHoOTUHX ciiydasx Haja mpobiemoii OyzeT paboTaTh pekiiaMHOE areHTCTBO MJIM KpeaTHBHas
rpynna. M ecim onu OyayT co3naBathk Opud, dydlne Bcero copMylInpoBaTh 3apaHee OTBETHI HA
BOTIPOCHI «IOYEMY?» U «KaK?». ITO METOJ JIeJIaeT pa3paboTKy U 00CYyXk/IeHHE CTpaTeruu
MOHATHBIMU KaXJIOMY - OT (PMHAHCOBOT'O IUPEKTOPA 0 AUPEKTOPA PEKIAMHON KapTHUHBI.

Eme onun YPOK, HOHy‘ICHHBIﬁ B IIpouecce pa60TBI Haa MapKCTUHTOBBIMU CTPATCTUAMU,
3aKJIF0O4acTCA B TOM, YTO JIFOJW YaCTO BbIIArOT HepBHﬁ HpI/IHlCI[IJ_II/Iﬁ UM B I'OJIOBY TpI/IBI/IaJ'IBHHﬁ
OTBCT. O,[[HaKO MMpaBUJILHO OTBETUTH Ha BOIIPOC ((HO‘ICMY?» MOXHO, TOJIbKO JIUIITHUM pas
MMpOoaHaJIM3upPOBaAB PEC3YJIbTATHI UCCICAOBAHNA PbIHKA NI (C HEOOJIBIION BCPOHTHOCTLIO)
YCJIbIIaB 4YTO-TO IOJIE3HOC Ha COBCIIAHUH. Pa3pa60TKa ynaquﬁ CTPAaTCruu - ACJjIo
KpOIIOTJIMBOC.

Ecan BoI peuInTe NPpUMCHUTD ITPCAIaracMbIC 12 IpaBuJl, sI COBCTYHO BaM HAa BPEMsA 3a0BITH 000
BCCX MOTPACAOIINX BO3MOKHOCTAX HOBBIX MEANACPCACTB U NIPOCTO CEPHE3HO MOAYMATh O CBOCM
Ou3Hece u PBIHKE, TIOCTOSAHHO 3a/iaBast cebe BOIIpOC «Hoquy?».



JlyX KOUEBHUKOB

HoBBbIi1 MapKkeTHHT OTHOBPEMEHHO U HOB, U HE HOB. OH CYyILIECTBYET YK€ JOCTATOYHO JABHO:
HEKOTOPBIM U3 PACCMATPUBAEMBIX B KHUI'€ IIPAKTUYECKUX IIPUMEPOB OKOJIO necATr neT. 1 tem
HE MEHee HOBBI MapKETUHT HAXOJUTCS B CTa UK cTaHOBJIeHUs. [log0upast cooTBeTCTBYIOLIHE
«YUCTBIEY NPUMEPBI, s CTOIKHYJICA C HEMAJIBIMU TPYAHOCTSMHU, IIOTOMY YTO BCE €LIE TOJIbKO
HaunHaetcs. [Iponomkaercs pazsutue HOBBIX CMU 1 HOBBIX PBIHKOB 3MIOXU MH(POPMALINH,
(dopmupyeTcst HOBasi JOKTPUHA MHHOBAIIMKA B OM3HECE, MOIpacTaeT NOCTTPAIULIMOHHOE
IIOKOJICHUE.

MHe KaxeTcs, 4TO B pe3ysbTaTe KyIbTYPHOTO 3eMJIETPSICEHHUs Hallle OOIECTBO HATTOMUHACT
MOYTOBYIO OTKPBITKY CO CTaHIAPTHOW O€3/IMKOI KapTUHKON HAa OJTHOW CTOPOHE U HAITMCAHHBIM
OT PyKH cOOOIIeHUEM - Ha ipyroid. HOBbIM MapKeTHHT - OHA U3 TAKMX OTKPBITOK. ITO
JBM)KEHUE HABCTPEUY MAPKETHHTY, OJM3KOMY K JKU3HU PEajIbHBIX JIOJIEH Kak moTpedurenei u
paboTHHUKOB KoMITaHUi. OHOBPEMEHHO 3TO JIBUKEHUE HABCTpeuy OoJiee eT0CTHOMY
MapKETUHTY, KOTOPBIU SBJIAETCS HE OTACIbHON (YHKIIMEH, a OpraHuuecKoi 4acThio Ou3Heca u
obmiectBa. BoT mouemy, BeposiTHO, HAUOOJIBLINX YCIIEXOB B HOBOM MapKETHHIe 1001MBatOTCS
KOMIIaHUY, HAJICJIEHHBIE NIPEANIPUHUMATEIBCKUM yXOM U UMEIOLINE YEI0OBEUECKUE LIEHHOCTH,
Takue Kak Virgin. 9Ta TeHAeHIUs ObICTPO pa3BUBACTCS, IOTOMY YTO HAIlle TIOKOJIEHUE JICIOBBIX
JHo/1ed IPeAoYuTaeT UATH IO MyTH KOMITAaHUH Virgin.

Bce 3T0 cBsI3aHO ¢ TOMCKOM HOBBIX CTIOCOOOB Be/ieHUs OM3Heca. B pesynbrare Takoii
Tpanchopmaruu GopMUpPYETCsl, B YaCTHOCTH, «oOyUaromiascs opranusanus. B nanpHelem
OuzHec OyJeT OnmupaThCs Ha UCMOJIb30BAHME YETIOBEUECKUX BO3MOKHOCTEH, TO €CTh
CHOCOOHOCTEH, IEHHOCTEH U YCTPEeMIICHUH TalaHTJIMBBIX JTIOJCH U COTPYTHUYECTBA MEKIY
HUMU. HOBBIN MapKeTHHT MpU3BaH MPUBJIEYb B OM3HEC MOTpeOUTENeH U IPYTUX y4aCTHUKOB
peiHKa. OH MOKET BHECTH B OOIIYIO TCHISHITUIO Pa3BUTHS OM3HECA IPUCYIIHI €My TBOPUYECKHUI
noaxo/1. HoBbIN MapKeTHHT HEMOCPEICTBEHHO CBSI3aH C UJIESAMU, CTIOCOOHBIMH U3MEHUTD
MOBCETHEBHYIO )KM3Hb YEJIOBEKa.

Bemukuii 6pCH,Z[ - 9TO MOIITHas, BIIUATCIIbHAA UACH. HI[CI/I, HOI[O6HBIC TEM, KOTOPBIC MbI
paccMaTpuBaJId B 3TOM KHUTC, MOT'YT paIlUKaJIbHO HpeOGPaBOBaTB HC TOJIBKO 6peH,Z[BI U PBIHKH,
HO U COTPYAHUKOB OpraHu3alu.

HoBeiif MapkeTHHT OpocaeT BBI30B AMOXE MCEBIOHAYUYHOTO OU3Heca. DTO Oojiee YeIOBEYHbIH,
CyOBEKTUBHBIN MapKETUHT. DTO UCKYCCTBO. HOBBIN MapKEeTHHT HYX/Ia€TCSl B HOBBIX MOJIXO0/aX K
W3Y4YEeHUIO phiHKa. CTapble phIHOYHBIE HCCIEA0BAaHUS B OCHOBHOM OBLIIM HAIlelIeHbI Ha
BBISIBIICHHE OOBbEKTHBHBIX IPUYHUH U OOBSCHEHUI, TO €CTh MOIACPKUBAIH TPAAULIMOHHBIE
npeactaBieHusl. HOBbIM MapKETHHT HalleJIeH Ha MOUCK HETPAAUIIMOHHBIX peieHuid. OH OTKPBIT
JUTSI UCCTIEIOBAHUM, /71l H3yYESHHS BAIIeTO MHEHHUS U JJI1 KOHKPETHOTO, & HE a0CTPaKTHOTO
JIaIora.

HoBBIi1 MapKeTHHT MOJTy4ns IPU3HAHNUE Y HECKOJIBKUX KOMITAHUI UMEHHO B CHILy CBOETO
TBOPYECKOT'O M 3aXBaTHIBAIOIIETO XapaKTepa. DTOT MAPKETHUHT Bcerzia OyeT NPUTATUBaTh
JYYIINX JIFOJIEH U caMble peLIUTENbHbIE KOMIIaHUU. [10CKOIbKY 51 BpeMsl OT BpEMEHH BBICTYIIAIO
B POJIM IIPEMNoJIaBaTesi, TO BUXKY, YTO HOBBIN MapKETUHT B HAaHOOJIbIIEH CTEIIEHH MTPUBJICKACT
MOJIOZIO€ TIOKOJIEHHUE CIIEUAIMCTOB B HAIllEH OTpaciu. A pa3 Tak, IIPHU IPOYUX PABHBIX
YCJIOBUSAX HOBBIA MapKeTUHT 00s13aTenbHo nodeaut. CeroHs ycnex Jo0oro 6u3Heca
OTIpENIeNIAOT JII0AM U TanaHThl. OJIHAKO HU B KaKoW Apyroi cdepe OM3Heca OHU HE UTPAIOT
CTOJIb 3HAUUTEIBHON POJIM, KaK B HAILICH.



HoBblit MapKETHHT - IPOCTO MOAAPOK ISl TEX, KTO CTPEMUTCS MOJIy4aTh YAOBOJIBCTBHE OT
paboThI U MIPU ATOM HE YKIIOHSAETCSI OT OTBETCTBEHHOCTH. MapKeTHHT cTaporo oopasia Obu1
HAaIleJICH Ha MIOCTOSIHHOE POMBIBaHKE MO3roB. Pyka 00 pyKy ¢ HUM LUTM MeIna-CpeICTBa,
paboTaroliye 1o NpUHLIUITY KOBPOBBIX 00MOapJMPOBOK, HCHIONB3YIOIINE TPUMUTHBHBIE
peKJIaMHbIE POJIMKHU, Pa3MeEIIeHUE TOCTEPOB Ha (acagax Mara3uHOB U «MYCOPHYI0» TIOUYTOBYIO
pacchuiky. CeroHst OpeH bl MOTYT CTaTh IIYTEBOAUTEISIMH IO HOBBIM TPaJAULIUSAM. DTO
OoJbLIast OTBETCTBEHHOCTh. MapKeTHHT J0JDKEH 000TaIiaTh JII0e 1 COOTBETCTBEHHO OBIThH
4yeJI0BeYHBIM. banaHc cuit cABUraeTcs B CTOPOHY OTpeOUTENeH, TPaMOTHBIX KaK HUKOT/IA.
[ToTOMY 4eT0BEUYHOCTh MAPKETHHIAa CTAHOBUTCSI CBOETO POJia MIMIIEPATUBOM U TIIATOM 32 BXO/I.
51 0YeHb COMHEBAIOCH, YTO JIIOJH U Aajibilie OyIyT TEepIeTh CBOM JIIOOMMBIE NIEpeauu, Cau Te
MOCTOSIHHO OyJyT MpephIBaThes pekiamoid. [1oaTomMy, Koraa MapKeTHHT CTaHET JKEJIaHHbIM
roCTeM B JJoMaxX NOTPEeOUTENeH, OH JOJKEH OyIeT JOCTaBIATh X035€BaM ropaszio 0oJibliie
yIOBOJILCTBUSA, YTOOBI €My HE YKa3aJId Ha JIBEPb.

HosBsle MenuacpecTBa, KOTOpBIE MOSBATCS B OyAyIIeM, KaKk MHE Ka)KeTcsl, Oy1yT OTJINYaThCs OT
coBpeMeHHbIX. OHU OyIyT IpUBJIEKaTh MOTPEOUTENEH HE BO3MOKHOCTBIO HAXKUMATh pa3inyHbIe
KHOTIKH, a 3aXBaThIBarOIuMH uaesiMu. Oxnako u styumme CMU OyayT urparh He MOCIIEAHIO
poib. Ecniu UHTepHeT 1 npyrue nndpoBbie MeAUacpea-CTBA CMOTYT PEan30BaTh CBOK
TBOPYECKUI MOTEHIMAJ, OHU TaKXX€ CTAHYT JOCTOWHBIMU YYaCTHUKaMH WH(OPMAIIMOHHOTO
nporecca. Jlymaro, 3Tu nocieaHue OyayT He CTOJIBKO pa3BlIeKaTeIbHBIMHU, CKOJIBKO
00pa3oBaTENIbHBIMU M HIOMTUHTOBBIMH, YTO OOYCJIOBHUT UX TJIABHYIO POJIb B MAPKETUHTE. DTO
M3MEHUT CTPATETHI0 MAapKETUHTa: OHA OyJIeT CKopee AUATIOroM C MOTPEOUTENIMH, HEXKEIH
MyOJIMYHOM JIeKIueH.

HCKOTOpLIC CUHHUTAKOT, YTO BCEC 3TO Hp0H30f/'II[CT TOJIBKO B CIIy4a€ SKOHOMHUYCCKOI'O IMPOIBETAHNA,
a B CJIydac Criazia 6y,[[CT OTJIOKCHO JICT HAa ACCATH, ITOCKOJIBKY JIFOAU BIIAAYT B YHBIHUC U
BCPHYTCA K TPAAULIUOHHLIM, UCIIBITAHHBIM U IPOBECPCHHBIM BPEMCHEM ITOAXO/JaM.

BO3MO)KHO, HO 51 B ’TOM COMHEBarOCh. B TPYAHBIC BPEMCHA KaK pa3 U HYKHbI CMCJIBIC ITIOAXOABbI.
BonBIIMHCTBO ONMCHIBAEMEIX B MO€H KHUT'E PCHIUTCIIbHBIX HIAr0B ObLIH CACIaHbl KOMIIaHUAMU,
BBIHYXKJICHHBIMU B ONIPCACIICHHBIX 00CTOSTEILCTBAX JIeliCTBOBATh CMEIIO.

HoBblit MapKeTHHT BpsJ JIM MOTUOHET B Helpax KOMIaHUNH-ayTCaliIepoB, TEPIIAIINX YOBITKH.
Vcnonp3oBaHue uei, npeaaraeéMblix IpyruMi, Kak MpaBuiio, 00XOAUTCS TOPa3/Io JCIIeBIIE,
4yeM IIpUMEHEHHEe COOCTBEHHBIX. BrioHe BeposiTHO, mOoTpeOUTENN caMu OyIyT OIIayMBaTh Balll
MapKETUHT, KaK 3TO MPOUCXOAMT C (pUiIbMaMy KOMIIaHUU Disney U KypHaJIOM pO3HHUYHOMN CeTH
Sainsbury. DKOHOMUKY HOBOI'O MapKETHHIa MOXKHO Ha3BaTh CKOpPEE MOAXOIAMIEH K YCIOBUAM
pereccuy, 4eM yCTOWYMBOM K 2KOHOMUYECKOMY CIIafy.

MapKeTI/IHFy, Kak JIF0ObIM APYruM BUJiaM TBOPYCCTBA, UYyKAa KOHLCTIIIUSA OLCHKH pUCKA.
Hacrosmuii PUCK BO3HHUKACT, KOr'la BbI IIBITACTCCh CACIIATH HCUTO a0COIIOTHO Oe30ITacHOe U
TCPACTC NICHBI'U TOJIBKO IIOTOMY, YTO BaC HUKTO HC 3aMCUACT WU MPCAIIPUHUMACMBIC BAMU
JIEHUCTBUS HUKAK HE BIMAIOT Ha IIOBEJACHUE 1IEJIEBOM AyaIuTOpPUH.

n HaKOHCII, HOBBIM MAapKCTHUHT CBsA3aH C TEMIICPAMCHTOM U XapPaKTCPOM.

Ha npoTsskeHnn Bcell MCTOPUM YEIOBEUYECTBA JIFOIU IEIWINCh HA MUPHBIX 3€MJIETIAILILIEB U
Opodr - moburenel NpukiIodYeHuil. MapkeTHHT craporo o0pasua Obul CKOpee OrPOMHON
HalHed U JOBOJIBHO HYJHBIM 3aHATHEM. | 'eposiMi HOBOrO MapKeTHHIa CTaIu OpOJIsrH,
KO4YeBHUKHU U3 ¢puiibMa «JloypeHc ApaBuiickuil». Jlaxxe B TOM cilyyae, €Clii MHE CKaXyT, YTO
o0a 1moaxo/ia B paBHOM CTENEHH JCHCTBEHHBI M YCTICLIHBI, MOM BBIOOp oueBHIeH. M 3TO - OueHb
Ba)XXHBIN (PAKTOP MapKETUHIa CAMOT0 HOBOI'O MapKeTHHIa (MIPOCTUTE 3a TaBTOJIOTUI0). [IpH



MIPOYUX PABHBIX YCIOBUSX 3aXBATHIBAIOIINE UICU OTINYAOTCS TEM, YTO OHU CIIOCOOHBI
3aMHTEPECOBBIBATh TBOPUYECKUX Jito1ei. K TOMy ke B COOTBETCTBUU C COBPEMEHHBIMU
TEHJICHIMSIMU B Pa3BUTHU OM3HECA HACTYIHIIO BPEMs, KOTIa Ha aBaHCIICHY BBIXOIST KOUEBHUKHI
Y CTAaHOBSATCS Y PYJIA.

Bce 310 - MOe BuieHHEe MapKeTHHTa, COPMHUPOBABIIEECS MO BIUSHUEM MTPAKTUUYECKOTO OIIBITA,
a He ynctoi Teopun. OHO MpoBepeHo Moeil paboToil 1 paboTON MHOTHX JAPYTHUX CIICIUATUCTOB
10 MApKETUHI'Y, C KOTOPBIMH s 3HAaKOM. MHe Ka)KeTcs, 4YT0 MHOTUE U3 IIPUBOAMUBIINXCS B 3TON
KHUTI'€ IPUMEPOB IO AUUHAIOTCS IIPABIIIAM HOBOI'O MAPKETHHIA HE3aBUCUMO OT TOT'0, IOHUMAJIU
MapKeTOJIOTH, YTO UCTIONB3YIOT UX, WK HeT. CleoBaTeNbHO, €CIH A He OIN0al0Ch U HOBBIN
MapKETUHT JeHCTBUTEIFHO OTKPBHIBAET HAM JIOPOTY B OyayIiee, Bce chpopMyTupOBaHHbIE HOBbIE
IpaBUjIa MAPKETUHTa CKOPO MEPECTaHYT ObITh TAKOBBIMHU!

B 3akmiouenue 3Toro paszena, MOCBAIEHHOTO PUMEHEHHIO MPaBHJI, sI XOTEN Obl MOAYEPKHYThH
CIIEYIOLIEE.

Bo-nepBbix, HOBBII MapKeTHHT TpeOyeT H300peTaTeabHOCTH U MacTepeTBa. OH CBs3aH C
MIOMCKOM HOBBIX OPUTHHAJIBHBIX METOOB, IOTOMY YTO B COBPEMEHHOM OOILIECTBE,
MPOSIBJISIFOILEM MOBBIIICHHBIN HHTEPEC K HOBOBBEJICHUSM, TOJIBKO TaKUE METObI 3P PEKTUBHBI.

Bo-BTOpBIX, HOBBIN MapKEeTUHT TpeOyeT NeHCTBUH (a He ¢1oB). HOBBII MApKETHHT - aKTUBHAS,
rubkasi, TpaHCPOPMUPYIOIIAsE KOMITAHUU U PHIHKU JIEATEIbHOCTb.

B-tpetpux, nepedpazupys Peiimonna Kapsepa [1], eciu HOBBIN MapKeTHHT HE IPUHOCHUT
OTZIa4M, OH HE CTOUT JJOMAHOI'0 Irpouia.

3a MOCJeIHIOI0 COTHIO JIET MBI YCTAJIX OT Ipy0Oro MapKeTuHra. 3To OTHIOJb HE 03HAYAET, YTO
MBI JIOJDKHBI CTaTh XaHKaMU WM MOpaaucTaMu. Ho MbI TOJDKHBI clieniaTh Hallld OpeH bl 1
oTpaciu 0oJiee EHHBIMH, MTOBBICHB UX CIIOCOOHOCTD YIy4IlIaTh MOBCEAHEBHYIO KHU3HB JIIOCH.

IIpumeuanue

1. Peitmonn Kapgep (1938-1988) - amepukaHCKUii OAT, MUCATEINb, aBTOP KOPOTKUX PACCKA30B
(mpuM. mepes.).

Yacrs 3.
HoBblit MapkeTHHT 0€3 TpaHHIL.
12 mpakTHYECKUX IPUMEPOB

Ha MPOTAKCHUA BCeH KHUTH, WJTUTIOCTPUPYA IIPpaBUJIa HOBOTO MAapKETHUHTA U CIIOCOOBI UX
NMPUMCHCHUA HA ITPAKTUKE, I UCIIOJIB30BaJl 0O0JIBIIIOE KOJIMYECTBO IIPUMCPOB. B stom pa3aciic Ha
12 MPAKTUYCCKUX IMMPUMCEPAX i XO0UYy IMOKa3aThb, KaK IPUMCHAKOTCA BCC IPaBUJla B KOMIIJICKCC. A
BLI6paJ'I HMCHHO 3THU NPUMCPLI, IOTOMY YTO OHH, KaK I'PAHUIIbI I[I/IKOFO 38.1'[3,[[3., MMpOABUT AKOTCA
BCC OaJIbIIC HAa HCOCBOCHHBIC TCPPUTOPUN MAPKCTHUHTA.

MHorue H0CTHXEeHHUS HOBOTO MapKETHUHTa OSIBUIIUCH OJIaroapst TMYHOCTSIM, 1aXe He
10I03PEBABIINM O TOM, YTO OHU BTOPrarTcs B 3Ty chepy, - IPeACTaBUTENSIM PECTOPAHHOTO
Ou3Heca, My3bIKAIBHBIM MPOAOCepaM, MOTUTHKaM. KpoMe Toro, Haio OTaaTh JOJDKHOE BKIAAY
(bupMEHHBIX TOBAPOB U ycIyr. HOBbII MapKeTHHT OTHIOAb HE siBisieTcs: VIP-30H0# 1 TeX, KTO
MPOJIAET TOJILKO HEOOBIUHBIE TOBAPHI.



Bce paccMmarpuBaemMble HAMU IPUMEPBI, IO-MOEMY, JOCTATOYHO TOYHO OTPAXKAIOT I10KA €I1e
KOPOTKYIO UCTOPHIO HOBOI'O MapKETHHTIa.

OpnHako OHU, BO3MOXKHO, HE UMEIOT HETIOCPEACTBEHHOTO OTHOIICHHUS K HICTUHHBIM HAMEPEHUSIM
Y4aCTHUKOB COOBITHIL. S mpeanarar BaM CBOIO MHTEPIIPETAINIO COOBITHI. B 00111eM, 3TO cKopee
MOM KyPHATUCTCKHE 3apUCOBKH, YeM MPEACTABICHHBIE JOIKHBIM 00pa3oM MPaKTHUECKUE
npuMepsl. S cMOTpIO Ha HUX CO CTOPOHBIL. Jlake B mpuMepax U3 MOEro COOCTBEHHOTO OTIBITA I
CTaparoCh COXPaHUTh 0OBEKTUBHOCTH (T€M 0OJIee YTO HE UMEIO TIPaBa BBIAABATh CEKPETHI CBOUX
KJIMEHTOB).

HoBbIit MapKETHHT HANPSIMYIO CBSI3aH C TeHEPUPOBAHUEM KPEaTHBHBIX HIeH, HEOOXOAMMBIX JJIs
peteHus npo6ieM. BepoaTHo, OHU POKIAIOTCS HE TaK PETYISIPHO, KaK TUKTYIOT HAIM ITPaBHIIa.
Yaie Bcero Ham NpUXOAUTCS IEHCTBOBATh KaK MPEAIPUHUMATENSIM, IPUBBIKIIMM 10J1araThCst
Ha CBOM MHCTUHKTHI M HEHABUIALINM JII0ObIe orpaHndeHus. M Bce ke s mocrapancs
IIOCJIEJOBATEIBHO [10KA3aTh, KaK B Ka)KJIOM IIPUMEPE UCIOIb30BAINCH BCe 12 IpaBuil.

Haneroch, 4T0 HOBBINM MAPKETUHI YBJIEK BAC TaK K€, KaK U MeHs. Eciu ke 3Toro noka He
CIIy4MJIOCh, fepkuTech! MHe KaxeTcs, 4To, 10 KpaiiHel Mepe, HEKOTOPbIE U3 IPUBEIEHHBIX
Jlajiee MPaKTUIECKUX IIPUMEPOB CTOJIb XK€ 3aXBaTHIBAIOLIU U KPEaTUBHBI, KAK U CaM MapKETUHT B
LEI0OM.

ITpumep 1: Tenecepuan «py3bsi»

ITomyApHBIN TENEBU3UOHHBIN cepuall «lpy3bs» - OIUH U3 IPUMEPOB, C KOTOPBIMU HaBEPHSIKA
XOpOIIO 3HAKOM Ka’KJIblil YATATEIb MO KHUTU. HECKOJIBKO JIET Ha3aa dTOT CEpUall HaXOIUJIICS
Ha BEPIIMHAX TEJIEBU3UOHHBIX PEUTUHIOB B Pa3HbIX CTpaHax mupa. Ho Ha Beskuil ciydaii, eciu
BJIPYT Bbl HE BUJIEIIU HU OJHOU cepuu «/lpys3ein», s mocraparoch epeaTb COACpKaHue U
0COOEHHOCTH 3TOTO IIOY.

Cepuan «/Ipy3bsi» mpencTaBiser co00i KOMEAHIO MOI0KEHUH. DTo UcTOpHs KoMmanuu 20-
JIETHUX MOJIOJBIX JTIOJCH, JKUTeNel Hblo-iopkckoro ManxaTreHa. OCHOBHBIE COOBITHS
pa3BOpavMBaAIOTCA B IBYX KBAPTHPAX, T MPOKUBAIOT TEPOH, U Kade Ha IEPBOM ITaKE TOTO Ke
3nanus. J{uanoru u qercTBUs IEpCOHaXeH MPOHU3aHbl FOMOPOM, XapaKTephl JEHCTBYIOIINX JIUIL
XOPOIIIO OYEePUEHBI U pa3paboTaHbl.

I'epou cepuana oIMLETBOPSIIOT cOOO0M pa3HbIe MCUXOJIOTMYECKHE TUIIBI JIIOJCH: HepBHAS,
OJIep)KUMast CTPACTHIO K MOPSJIKY KEHIIMHA, CTPEMSIIIAsACcs CTaTh OU3HEC-JIen, HO CTaBIIas
IUI0XO0H O(UIIMAHTKOM; ee IKOJIbHAs MMOAPYyra, MaHHAKAJIbHO JeJaronias Kapbepy B 00J1acTH
MO/Ibl; CEKCYaJIbHBIM Ma4o JIATHHOAMEPUKAHCKOTO THIIA, HE OUY€Hb MOMYJISIPHBII aKkTep;
CMOTPHUTEIb My3esl, KOTOPOTO OCTaBMJIa XKEHA PaJyl IPYroil *KEHIUHBI (KOTr1a-TO OH YXaKUBaJ
3a JIEBYILIKOH, JIeNaroliel Kapbepy); )KeHIINHA-XUIIIH, YBIeUeHHas B3rsaamMu New Age; 1
KOHCEpBAaTHBHBII MOJIO/I0H YeNoBeK, paboTaroNIHii B CKyYHOM O]uce U OTITYCKAIOIUH 110
IIOBOJly CBOMX TOBApHILEH CapKACTUUYECKUE 3aMEYaHNUS.

He cnuikom BreyaTnsiomui A MOMyJIIpHOTo IOy COCTaB Y4acTHUKOB. S Mory cebe
IIPEJCTaBUTh CLIEHY, KOTJa NPOeKT «Jlpy3ei» MpencTaBisioT OJHOMY U3 PYKOBOIUTENEH
TEJIEBU3MOHHOIO KaHaja U OH 3aaeT Bonpoc: «MTak, BBl XOTUTE CAENIaTh I'epOsMHU Teslecepurana
Ky4Ky HEY/IaYHMKOB U PAaCCUUTBIBAETE, YTO MbI OyJIeM IMOKa3bIBaTh €ro B paiM-taiimM?» OaHako
HEJIOCTATKU MEePCOHAXEH CTaau U3IOMUHKOH 1moy. CnabocTy ¥ Heylauu TepoeB MpeBpaIlaroT
«Apy3ei» B CUMIIATUYHBIX ayTCaiiIepoB, MOCTOSIHHO UCIIBITHIBAIOLINX MTOTPEOHOCTH B
MOJJIEPIKKE CO CTOPOHBI APYTUX JIFOJEH, UTO BBI3BIBAET CUMIIATHIO AYAUTOPHH.



Br160p repoeB KOMIIEHCHPYETCS MX MPEKPACHBIM, JaXKe 110 CTaHAapTaM aMEepUKaHCKOTO
TEeJIEBUJCHUS, BHEIIHUM 0011KOM. Kpome Toro, co3maTenu cepraia npeioxkuiIn 3puTeisam
cambl€ JIy4llIMe Ha TEJIEBUACHUN KOMUYECKHE CIOKEThI. DMU30INYECKUE POJIA UTPATH
3HaMEHUTbIEC TOJUIMBYJICKHE aKTephl, Takue Kak bapt PeitHonbac, uTo 106aBuUi0 cepuairy
HEJOCTAIOIEH IIIaMypHOCTH.

W3navanbHO co3naTeny cepuaia «J{py3bs» CTOJKHYIUCH ¢ IPOOIEeMO: KaK JOOUTHCS ycrexa Ha
PBIHKE, I1e OOJBIIMHCTBO TEJIECEPHATIOB OBICTPO TepIein (HPUACKO (CIUIIKOM OBICTPO C TOUKU
3peHUs YKOPEHUBIIEHCS naen, OyITo XapakTepbl TepoeB JOJDKHBI PACKPBIBATHCS HA
NPOTSHKEHUH MHOTUX cepuil)? HoBblil Tenecepuan 1omkeH OblT cpa3y ke 3aBOeBaTh cepia
3puTeneil 1 3aBiasieTh BHUMAaHUEM ayJIUTOPUH C NepBoi cepur. Kak u nmpu co3ganuu Apyrux
TEJIEBU3HOHHBIX XUTOB (Hanmpumep, « i Makoumm» n «CaiiHdenny), pereHnemM npooieMsl
CTaJIO UCTIOJIb30BAHUE JIOTUKM HOBOTO MAapPKETHUHTIa, TO €CTh 12 MpaBuJl HOBOTO MapKETHHTA.

I'maBHast uaes cepuana 3aKkjrodyajiach B Ha3BaHUM U €ro JUPUUECKOM HacTpoeHuu. «Eciau
X0uellb, s 0yay ¢ To0Oi» - TaKoB JeUTMOTUB AelcTBUSA. CepHral npeAcTaBisieT co00i
PasrOBOPHOE IIOY C YUYAaCTHEM IPYIIIBI Jpy3ei, KOTOpbIE BeayT ce0s KaK WieHbl CBO€0Opa3HOM
CeMbU. JTa Ujest O4eHb yAa4yHa M0 JBYM IPUYHHAM:

1) MHOTHE TENIE3pUTENN UMEIOT HE CIUIIKOM MHOTO JIpy3€d U KOMIIEHCUPYIOT UX OTCYTCTBHUE,
yCTaHaBJIMBasi CBOEOOpa3Hble B3AUMOOTHOILICHHS C TeposMU cepraia «Jpy3bs»;

2) ycTaHOBKa cepuana 6a3upyeTcst Ha 0JTHOW U3 BaKHBIX TEHICHLUN COBPEMEHHOM JKU3HU: B
KpPYT'y CBOUX JIpy3€i MbI UTPAEM POJIU, KOTOPBIE TPAAULIUOHHO UT'PAJIA B CEMbSIX.

S nymato, HaMm cienyeT OoJiee moAPOOHO PacCMOTPETh 3TH MPUYMHBI yCIieXa ceprana, Tak Kak
UX MOKHO y4YeCTb U MPU PEIICHUH IPYTUX IpoOsieM MapKeTHHTA.

1. O01IEecTBO OAUHOYEK

N3yuas craTHCTHYECKHE JaHHBIE COLIMATIBHBIX OMPOCOB, S OOHAPYKUJII JIFOOOTBITHBIN (aKT: y
Opuranues crapuie 30 JeT B cpeTHEM MEHEE OHOI0 OIM3KOIo Ipyra, TO €CTh UelIOBEKa,
KOTOPOMY OHHM JIOBEPSIIOT. B Kakoil-To cTenmeHu 3To CBA3aHO C TEM, YTO B3POCIIbIC JIIO/IU HE
JKENaIoT BBICTABIIATH Ha BceoOIee 0003peHne CBou 4yBcTBa U npoOieMsl. Ho riaBHas npuunHa,
KaK MHE Ka)KeTCs, COCTOUT B TOM, YTO IO CPAaBHEHHIO C MUHYBIIMMH 3MI0XaMHU MBI BejieM OoJiee
3aMKHYTBII 00pa3 *KHU3HH.

Eme oHUM CTaTUCTUYECKUM MOATBEPXKASHHEM TOT0, YTO Halle 00IIECTBO - 3TO 0OIIECTBO
OJIMHOYEK, MOXKET CITY)KUTh TO, YTO B COBPEMEHHOI BennkoOpuTaHuu camasi paciipocTpaHeHHast
(dopma BeleHHs TOMAIIHEro X031CTBa IPE/ICTaBICHA HE TIOJHOW CeMbeil, a OIMHOYKAMHU.
CortacHO MPOTHO3aM MPaBUTENBCTBA, B Hadane XX Beka 701 TAKUX «ceMeil» BO3pacTeT JI0
OJTHOH TPETH OT OOILEro YHciIa JOMOXO3SHCTB. DTO CBUIETEIBCTBYET O TEHASHIIUU K POCTY
MOOMIIBHOCTH, HE3aBUCUMOCTH, YBEPEHHOCTH B ce0e M MHAWBHUIyaIN3Ma, a KpOME TOTO,
BBISIBIISICT O)KH/JAHNUS1, CBSI3aHHBIE C YBEIIMUCHUEM MPOJIOJDKUTENLHOCTH X1U3HU. HO B TO ke
BpEMsl 3TO yKa3bIBaeT U Ha BHYTPEHHEE OJMHOYECTBO. J[axe Te, KTO JKMUBET B CEMbE WU
CHUMaEeT BMECTE C TOBapHIaMH KBapTUPY, BEIyT HE3aBUCHMYIO )KH3Hb. KayK/IbIil 4eTIOBEK HMeeT
CBOIO TEPPUTOPHIO, COOCTBEHHBIH PEXKHUM JIHS, COOCTBEHHBIH TEICBU30p U, HAKOHEII,
COOCTBEHHBIN IIAMITYHb.

B pe3yiIbTaTC TCHACHIIUU K (bOpMPIpOBaHI/II-O O6H_ICCTB8. OJIMHOYEK T'JIaBHBIN paCTy'IJ_[I/Iﬁ PBIHOK
MCINACpPCACTB NPCACTABIICH CMHA L OAUHOYCK, IpeAjiararomumMun HOTpe6I/ITeJ'I$IM
CyppOraTHbIC B3aMMOOTHOIIICHH A (MLI BCpHCMCA K HUM, KOT'1a 6yI[eM paccMaTpuBaTh



MPAKTUYECKUN MIPUMED, TIOCBSIIEHHBIH TaMaro4u). B cBs3u ¢ 3TUM y O0JbIIMHCTBA Hanboiee
M3BECTHBIX TEICBU3MOHHBIX CEPHUATIOB 00IIasi 0OCOOCHHOCTh: BCE OHU MOCBSIIEHBI YEIOBEYECKIM
B3aMMOOTHoOIIeHUsIM. OHU TIPeIaraloT 3pUTENSIM 3aHATh CBOE MECTO B KPYT'Y «Ipy3eii». To, uro
paHbIIIe CYNTATIOCH Pa3BICYCHUEM JJIsi BCEH CEMbH, CETOJIHS UTPAET POJIb CAMOU CEMBH C €€
TEIJIOTOH U JPYKECKHUMH OTHOIEHUSAMU. [IpOMCXOMUT CABUT OT COBMECTHBIX Pa3BIICUCHHN K
CyppOTaTHOM OJIMU30CTH.

TeneBusnoHHbI cepuain «/Ipy3bs», a Takke MbUIbHBIE oniepbl Bpoae «Coceneit» - spkue
MPUMEPBI 3TOM TEHACHUMU. B Mupe, rjie Mbl He 3Ha€M HallMX HACTOSIUX COCEAECH, MbI
BCTYyIaeM B BOOOpakaeMble cooOIIecTBa.

2. JIpy*eckue OTHOLIEHUS: HOBast CEMbS

Tenecepuan «/Ipy3bs» UMeEET HENOCPEACTBEHHOE OTHOLIEHHUE K TOMY, YTO COLIMOJIOTH Ha3bIBAKOT
POJICTBEHHBIM I'eTTO. B npeskHMe BpeMeHa yenoBeueckas )KU3Hb IPOTeKaja B COOOIECTBax,
YJIEHAMH KOTOPBIX ObUIM CaMble pa3Hble JII0IU. B Kax 10l nepeBHE MOKHO OBLIIO BCTPETUTD
pa3IMyYHbIE TUIIBI JIOJEH: MyApPYIO CTapyXy, Ky3Hella, IEPEBEHCKOro qypauka. CeroaHs Hac
OKpYXaloT JIFOAM, B OCHOBHOM ITOXO0>KHE Ha Hac, - IPEK/IE BCErO KOJIJIETH 10 paboTe U YJICHBI
coobuiecTB 1o uHTEepecaM. Kak nokaszano B cepuane «/Ipy3bs», XOTs MbI MOXXEM ObITh 3HAKOMBI
C JIFOZbMH PA3IMYHOTO COILMATIBHOTO MPOUCXOXKICHHS, HO 0OI1aeMcsi OOJIbIIeH YacThIO C TEMH,
KTO JKUBET TaK K€, KaK MbI.

TpaauLMOHHO IIIaBHOM sueiikoi oO1ecTBa Oblia naTpuapxainbHas ceMbsi. CeroiHsi MHOTHE U3
Hac OTJAJIEHBI OT CBOMX ceMeil reorpaduiecku, SMOIIMOHAIBHO U colainbHO. CeMbs mepecTana
JIep>KaThCs 3a CUeT 00A3aHHOCTEN U PUTYAJIOB, U «CBOOOIHBIE) CEMbH YacTo pacnazgatorcs. Ha
MECTO IIPUBBIYHON CEMBHU IIPUXOIUT NIOKAa3aHHas B cepuaiie «/lpysps» cypporatHas cemMps - €€
COCTABJIAIOT JIFOJIM IPUMEPHO OJTHOT'O BO3PACTa, UMEIOIIUE 00II1e HHTEPECHI.

B TpaguunoHHbIX 00II€CTBAaX MOHATHUS IPYKOBI (CBOOOTHO M CIIydaifHBIM 00pa3oM
YCTAHOBJIEHHBIX B3aMMOOTHOIIEHUH) HEPEKO MPOCTO HE CyIIeCTBOBANIO. [Ipy3bsimMu ObLIH
KUTENTU OHOM JiepeBHU. Tak, B ceIbCKUX pailoHax OpaHIMK JOCTUTIIMX MTOJIOBOM 3pENOCTH
JIEBYIIEK Ha HEKOTOPOE BPEMsI OTIIPABIISIN B JIPyrUe IEPEeBHU, YTOOBI IPOUTH Y OHON U3
CTapyIIeK Kypc CeKCyaIbHBIX OTHOIICHUH U TIOATOTOBKU K MaTepuHCTBY. Kak mpaBuio, 3tu
JIEBYIIKH CTAHOBHJIMCH MOJIPYTaMH Ha BCIO CBOIO KH3Hb, MOJACPIKUBAIH JIPYT IpYTra BO BpeMs
POJIOB, B CTAPOCTH MJIH MOCTIE MOTEPH My*Ka. UTo KacaeTcs My>KUHH, TO APY3bsIMU OOBIYHO
CTaHOBWJINCH JIFOJM OJTHOM Mpo(heccruu, KaK 3TO JI0 CUX HOp NMPHUHATO B SMOHUH.

CeroaHs Mbl BEIOMpaeM Jipy3eil B 3aBUCMOCTH OT Halllero o0pasa >Ku3HU, KOTOPHIN B
COBPEMEHHOM MHUpE SIBJISIETCSA JOCTaTOUYHO U3MEHUMBHIM NOHATHEM. B cepuane «lpy3bsa»
IPeCTaBJICHbl TUITMYHbBIE COBPEMEHHBIE APY3bsl U MOAPYTH. DTH JIOAU COOPAIUCh BMECTE
MIOTOMY, YTO TIOKA HE MOCTPOMJIH - KaK M UX IIKOJIbHBIE IPY3bs - CTAOMIBHOM Kapbepbl U
YCTOMYMBBIX B3aMMOOTHOIIEHUH. Kakaplil U3 repoeB cepralla NIOCTOSIHHO HaXOAUTCS Ha IPaHu
BCTYIUIEHUS B CIIEAYIOIYIO a3y cBOeH KHU3HM (CYHNpPYKECTBO). DTO O3HAYAET, YTO, 0OpeTs
CIIyTHHKA XU3HH, OHU NTIOKUHYT CTaphlil COI03 ApY3ei.

Tenecepuain «Jlpy3bsi», Kak U BCce JOCTOWHBIE BHUMaHUS COBPEMEHHbIE OpEH/Ibl, TPEJICTABISAET
co00if Mud o0 HoBOM 00pa3e KU3HU. DTa Ues POAUIIACH JOBOJIBHO JABHO, HO JIO MOSIBIICHUS
«Jlpy3eii» oHa He ObLIa YeTKO CPOPMYTUPOBAHA U HE MOTyIHIIa BCEOOIIEro MpU3HAHMS.

Haubonee 61m3ok k Openay «py3bs» Tenecepuan «byapre 310poBbl!». Ero reposimu 6011
CKyuHbIe HeyAauyHUKH. OHU U300paxalich KaK yHbUIbIE, HEMPUCIIOCOOIEHHBIE K KU3HU JIIOIH.
Tenecepuan «/lpy3ps», HAIPOTHUB, CO34AET ONTUMUCTUYECKUH, )KU3HEYTBEPKAAOIINNA HAaCTPON



u yOeXIaeT Hac B TOM, 4TO Bce OyneT xopouro. Bens 310 310poBo, ecnu Tebe ere Het u 30 jer,
TBI YKHUBEIIb OJUH U MOEIIhL CBOOOJHO OOIIATHECS ¢ TAKMMU K€, KaK Thl, 0€33a00 THEIMU
oMU, BeIOOp akTepoB U TO, KakK MMOKa3aHbI JIIOOOBHBIC TPUKITIOUEHUS TEPOEB cepralia,
CIIOCOOCTBYIOT MPU3HAHUIO OpEH/Ia Ay TUTOPUCH.

Pasymeercs, «/Ipy3bs» cienanbl U A1 MHOTHX U3 T€X, KOMY €Il€ IPEACTOUT IIPOUTH Yepes3 Ty
cTanuio xu3HU. Cepual npeaiaraet

MIPUBJIEKATENILHYIO MOJIENb JJIs1 OJPOCTKOB U MOJIOJIBIX JIFOACH, KOTOPBIM PY3bsi 3aMEHSIOT
cemblo. [lockolibky Tenecepran oTpaxkaer MpaBay *KU3HU, OH BIIOJTHE MOXKET HapylaTh APyrue
MpaBujia HOBOTO MAPKETUHIa, B YACTHOCTH OPUEHTALIMIO HA ayTEHTUYHOCT.

Jlanee st BKpaTILe MOKa3bIBal0 CBOE MPEJICTABICHUE O TOM, KaK CO3/IaTeNH Telecepraia
MCIO0JIb30Banu 12 mpaBuiI HOBOTO MapKETHUHTA, YTOOBI Tenecepral «/py3bs» cTal CUIbHBIM
OpeHI0M, IPU3HAHHBIM OOIIIECTBOM.

Tenecepuan «/Ipy3ps» u 12 npaBui HOBOro MapKeTHHIa

1. bimxe k peanbHOM KU3HU, OOJIBIIIE HHIUBUYATHHOCTH.

CumnaTusi 1 COUyBCTBUE K OYAPOBATEIIbHBIM HEYIaUHUKaM.

2. Y10BIETBOPSANUTE OCHOBHBIE OTPEOHOCTH JIO/ICH.

[ToTpe6HOCTh B KOMIIAHUH ISl OOIICHHUS.

3. ABTOpCKHE UHHOBAIUU.

CroXKeT, U3BECTHBIC aKTEPhl Ha AIMH30JHUECKUE POJIH, MECTO JCHCTBUSI, CBA3b C TEKYIIUMU
COOBITHSIMU.

4. MudonorusupyiTe Bce HOBOE.

Kpyr npyseit (apy3bst Kak cypporaTHasi CeMbsi).

5. CoznaBaiiTe oca3aeMble pa3Inyms.

Oco0blit cTUIIb U sipKHE 00pas3bl.

6. KynpTuBupyiite ayTeHTUYHOCTb.

[TpaBaa >KU3HU U IOKa3 OCTPHIX MOMEHTOB.

7. ®opmupyiite o0I1Iee MHEHHE.

Cepuan MOXXHO CMOTPETh U 00CYKAATh C IPY3bsIMHU, O HEM MOKHO YUTATh.
8. ITo3BosIbTE MOTPEOUTENAM y4aCTBOBATH B MAPKETUHTE.

VY Ka)xJ0T0 3pUTENIs €CTh JIFOOMMBIH Irepoii, C KOTOPHIM OH OTOXKAECTBIISIET ce0si 1 KOTOPOMY
IO JPAXKaeT.

9. Co3pnaBaiiTe cOOOIIECTBA [T0 HHTEPECAM.



«Jlpy3bs» - OAMH U3 HEMHOTHX CEPUAIIOB, Y KOTOPOTO €CTh HE MPOCTO 3PUTEIH, a (haHAaTHI.
10. Mcnonp3yiiTe CTpaTernueckuii KpeaTHus.

3TO Xy[0)KECTBEHHBIN (DHIIBM, CHATBIN 10 3aKOHAM TEJIEBU3MOHHOTO MIOY, - €ro 3a/1a4a
COCTOsJIa B TOM, YTOOBI MTHOBEHHO CTaTh XUTOM.

11.Crpemurech K U3BECTHOCTH.

3Be311bI cepralia IpyKaT U B pealibHOM KU3HHU (10 KpaiftHeil Mepe, s CO3AaHusI MHOYKECTBA
HCTOPHI, UCTIONB3YEMBIX B UHTEPECAX MHapa).

12. CoOTBETCTBHUE BUIECHUIO U IIEHHOCTAM KOMITAHUH.

«MBI Takue *e, KaK B )KU3HU; IIPOCTO, MOXKET ObITh, HE TaKKUe 3a0aBHBIE», - TOBOPUT JIKOYH.
ITpumep 2: IKEA

[TepBas pexaMmHasi KaMIIaHus, TPaBO Ha pa3pabOTKy KOTOPO BRIMTPAJIO B KOHKYPCE HOBOE
pexinamuoe areHTcTBo St. Luke's, mpoBoaunace moj neBuzoM «/30aBbTECh OT BAIIMX CUTIIEB!».

Jlyis TeX, KTO HU4ero He 3HaeT 00 3TOH aKIMK, YTOYHSIO: Peub UAET O TeICBU3HOHHON
pexnamHuoii kamnanuu openia IKEA, 3anymennoit B Benukobputanuu ocensto 1996 roaa.

B pexsiamMmHOM postrke n300paskacs )KUjoi 10M, IO KOTOPOMY HOCHIJIACh TOJIIA JKEHIINH,
CpBIBaBIIIasi CO CTEH 000U C IIBETOYHBIM OPHAMEHTOM, BBIOPACHIBABIIIASI BO JIBOP TPAIUIIMOHHYIO
Me0elb, ITOPHI U candeTouku, 4T00bI 3aMeHuTh X Mebenpio IKEA u cooTBeTcTBYIOIIUMU
JOMAaITHUMU MPUHAIISKHOCTAMU. «KapTHHKa) COMpOoBOXKIaNach JUKUHIIIOM B CTHIIE
nonyisipHbIX B 1960-e roapl meceH nporecta, rie Oblu Takue ciioBa: «30aBbTech OT BalIuX
cutues! Cuenaiite 3to ceroaus! CopBute 1aMOpeKeHbI U TOOBICTPEE BHIOPOCHTE HX.

Ot AWBAHbI BBITJIAAAT CJIIMIIKOM T'JIYIIO, TO-ACBYOHOYbBU. OtH IOTYYKH IOAPBIBAIOT HAIIl
HUMUK...»

B 607bIMHCTBE TENEBU3MOHHBIX PEKJIAMHBIX POJIMKOB ITOKa3aHa HE OYEHb MPUBJICKATeIbHAS,
npocTast 00CTaHOBKa JioMa (110 CpaBHEHUIO ¢ ApYyroi peknamoit). Busutnoii kaprouxoit IKEA
CTaJI, KaK MeJ0Ch B IMIECHE, «IIPOCTOPHBIM, MOJHBINA BO3/lyXa U CBETa, CBOOOIHBINA U
He(OPMATBHBIN» I0M «C 000SIMU B TIOJIOCKY».

Bbpenn IKEA ucnonb3oBai pekiiaMmy COBCEM He Tak, Kak Jpyrue OpeHsl. B ponnkax moutu
HUYETo He TOBOPIIIOCH 0 JocTonHCcTBax IKEA kak MeOenbHOTO MarasuHa - 00 YHUKaIbHOCTH
LIBEJICKOTO JIM3aiiHa, OrPOMHOM acCOpTUMEHTe, HU3KUX 1ieHaxX. Pexinama IKEA noxkasbiBaer, uyTo
HOBBIM MapKETUHT OPUEHTUPOBAH HE HA TO, YTOOBI TOBOPUTH, @ HA TO, YTOOBI JCHCTBOBATS.
Opnako mpu 3ToM oHa ToBopuT 00 IKEA 6ombire, yeM TpaaullMOHHAS peKiaMa JF000ro Ipyroro
Openna.

0] TOM, YTO MbI JIEHCTBUTEIIFHO UMEEM JIEI0 C HOBBIM MapKCTHUHI'OM, CBUACTCIILCTBYIOT ABC
0COOEHHOCTH ITOM pCKHaMHOﬁ KaMIIaHHUH (HCCMOTp}I Ha TO, 4TO 6pCHI[ HCIIOJB30Ball

TpaaAUIIUOHHOC CPCACTBO I/IH(I)OpMaI_[I/II/I - INIaTHYIO TCJIICBU3UOHHYIO peKnaMy).

1. CTpaTeFI/I}II MOIIBITKA UBMCHHUTDH BKYCEI JIIOJICH.



2. VIlHTOHaIM: KPUTHKA, OTKPBITBHIN BBI30B.
1. In3aiin noma: ©3MEHEHNE HallMOHAJIbHBIX IPUCTPACTHUH.

Komnanus IKEA 3annMana yHuKadbHYI0 no3uIMo0. OHa ObljIa €MHCTBEHHOM U3 KPYITHBIX
MOCTABIIMKOB, TpejIaraBiiell OpUTaHIaM IEHCTBUTEIBHO COBPEMEHHYIO MeOelb (Apyroi Takon
e mocTaBIIMK, Habitat, Toxe npunaanexxan IKEA). Mara3unsl IKEA, pacnionosxeHHbIC B
KPYIHBIX FOPOJaX, MOJIb30BATUCH OOJIBIINM YCIIEXOM, M KOMIIaHUS IUIaHUPOBAJIa JajbHenIIee
IIPOJIBWKEHUE B LIEHTpaJIbHbIEe pailonbl CpenHeil AHrinuu. OQuH U3 €€ HOBBIX MarasuHOB
JOJKEH ObLT OTKpBITHCS B HoTTuHTeMe, npyroii - B Tappoke, B ToproBom koMmiuiekce Lakeside.

Hanbueiimeii sxcnancun IKEA npenstcTBoBano eAMHCTBEHHOE 0OCTOSITENBCTBO: OOJIBIIMHCTBO
xutene BenmukoOpuTaHUM OTPUIIATEIBHO OTHOCHIMCH K COBpEMEHHOM Mebenu. M3yuns
pe3ybTaThl ONpoca NOTPeOUTENeH, Mbl OOHAPYKUIIU, YTO HOBAst MeOeb HPAaBUTCS JIUIIb TPETH
PECIIOH/IEHTOB, a IBE TPETHU NPEANOUYUTAIOT TPAAUIIMOHHBIN aHITIMHCKUH cTUIb. Eciau Obl Mbl
M3MEHWIN 3TO cooTHouIeHue B noiib3y IKEA, mo mpoTopeHHo# HaMu TOPOXkKKe MOTIIU Obl HOWTH
BCE JKeJarouue (X0Ts ONepaTUBHO YAOBIETBOPUTH MOTPEOHOCTH KPYITHOTO PHIHKA COBPEMEHHON
Mebenu yaanock 0bl Tonbko Kommnanuu IKEA). Kpome Toro, Ob110 ObI TpeKpacHo, eciiu Obl
OpeH]1 CMOT 3aBOEBaTh UIMPOKYIO M3BECTHOCTh KaK Mara3suH, Ky/ia JIIOAU MPUXOJAT 10 cydbboTam
Y 3a/1a10T TOJIBKO OAMH BONPOC: «MBI XOTUM KYIIUTh HOBBIM JUBAH. I 1€ MOXKHO IOCMOTPETH
o0pa3ubI?»

Mgl 3nanu, uto IKEA oTHOCHUTCS K UnCily KOMIIAaHUH, NCIIOJIb3YIOIIMX HOBBI MApKETHHT (M 3TO
panoBaio Hac). IKEA - nporpeccuBHasi, ¢ TOUKH 3peHUs 00IIECTBA, KOMIIAHUS, KOTOPOH
HpaBUTCS ObITh OyHTAapeM U MpPHUBJIEKaTh BHUMAaHHUE OOIIECTBEHHOCTH.

Wmenu nu MBI IPaBO CTaBUTH Nepe]] co00 Takyro 11eib, Kak U3MEHEHHE BKYCOB JIIO/ICH, €CIH
CUMTAETCs, YTO Ta 00JaCTh HE MOJIBIacTHA MapKeTUHTY? [la, MOTOMY UTO B HaIlle BpeMs
OpeH/JIbI - 3TO WU, 00JIeryarome >KU3Hb Jro/iei. B 3moxy MoBbIIeHHOH YsI3BUMOCTH BCErO
TPaJUIIMOHHOTO HOBbIE UJIEH, CIIOCOOHBIE 3aXBAaTUTh BOOOpaXKEHHUE JIIOJIeH, MOTYT U3MEHUTh
KYJIbTYpPY PBIHKA B LICJIOM.

H(PIBy‘IeCTB TPpaAULIMOHHLIX BKYCOB MOI'JIa OBl CIIYKUTH KOHTPAPryMCHTOM K IMPCACTABJICHHBIM B
3TOI KHMI€ JIOBOJAM O HACTYIJIICHUN HOCTTpaHHHHOHHOﬁ 9pPBI (CCJ'II/I MBI BCTYIIHUJIM B HOBYIO 2pY,
TO IOYCMY 6pI/ITaHI_IBI MNPEANOYHUTAOT BUKTOPUAHCKYIO MCGCHB?). Ha camom pnene 3aech HET HU
MaJeHuIero MMPOTHUBOPLCUM.

B 1960-e u 1970-e roapl B BenukoOputanuu npeodiagain BecbMa IepeoBble 0 TeEM BpeMeHaM
BKYCBI. MO>XeT ObITb, BbI 3a0bUIH (MJIM HUKOTJIa HE BUETN) MeOeb U3 J0BUTO-OPaHKEBOTO
IJ1acTHKa U XpoMupoBaHHble Topuiepsl? [locnenyromee aecarunerue, 1980-e roasl, cTano
snoxoit Maprapet Tatuep, punbmMoB kuHOCTYAMK Merchant Ivory u «HOBOTO ciioBa» B 06JacTu
MHTEPHEPOB - JEPEBSIHHBIX NIAHEJIEH U CUTLIEBBIX 3aHABECOK. AHIVINYaHE BOCCTaHABIMBAIIN
CTapUHHBIC KAMHHBI U OKJIEUBAJIM TIOTOJIKK 0005iMH B po30uKky. TpanuimonHas mebens Obliia
OJIHUM M3 JIEMEHTOB JIBH)KEHUSI, T0JI0OHOI0 aMEpUKAHCKOMY PETPO.

TpaauuOHHbBIE HHTEPHEPHI HE TOJBKO COBEPLIEHHO HE COOTBETCTBOBAIN HACTOSIIIEMY CTUIIIO
PETpo, HO M YTPATUIIM KaKyI0-IMOO akTyanbHOCTb B cepeanne 1990-x ronos. [Ipomen Bcero
JIMILB TOJ1 nocie n3bupatensHoi kamnanuu Tonu bispa, u cTpaHa yxke ycTpeMunach B
Oynymee. OHAKO CyIIeCTBOBaJIa OJJHA OUYEHb cepbe3Has npobsema. bpuTaHiel He OB FOTOBBI
OTKa3aTbCs OT CBOMX I[BETOYHBIX 000€B, KaK 3TO MPEAINOJIArajJoch ¢ TOUKU 3pEHHUs
UCTOPHYECKON MepCneKTUBbI. Min, TouHee, K 3ToOMy He ObLIIM TOTOBBI KEHIIUHBI.



Camoe rmaBHOE, 3TOT IIBETOUHBIH, TIeperpy>KeHHBIN Oe3/1eTyIlKaMu, BbIICpKaHHbIH B
[IACTEJIbHBIX TOHAX MHTEPHEP BOCIPUHUMAJICS KaK JOMAIIHUMN U YIOTHBIA. DTO 03HAYao, 4To
KOPHHU Mpo0JIeMbl YXOWIN B ONIPE/ICTICHUE I0OMa KaK MECTa, TJIE YEJIOBEK BBIPOC, TO €CTh IOMa
Kak ceMmeiHoro rue3na. Mcuesnu nepeBsiHHbIE 3200pbl, HO TPAIUIIMOHHbIE KPYXKEBa U MATKHE
LBETA Y JINHUU IO-TIIPEKHEMY BOCIIPUHUMAIUCh KaK HHTEPHEP «KYKOJIBHOTO JTOMUKAaY.

AHIIIMYaHKU JABHO OTKA3aJIMCh IPAKTUYECKH OT BCEX TPAAULIMOHHBIX IIPEICTABICHUM O posn
JKEHILUHBI B 00I1IeCTBE (B Kapbepe, 0JIeK/e, B3aMMOOTHOIICHUSX ), HO MPOJIODKAIN XPAaHUTh
BEPHOCTb CTAPOMOJHBIM UHTEpbepaM. BOT noueMy MbI IIOINBITAIUCH C HUMU IIOTOBOPHUTH €
(eMHUHUCTCKUX TO3UIMH, MPEUIOKUB PEMUHUCIICHIINIO fieBr3a «CoXrure cBoi OroctrambTep!».

Hara noruka, mo-moemy, Obiia 0€3yrpeyHoi, 1 Mbl OBLITH YBEPEHBI, UTO OHA CpabOTaeT.
Ceroanst BenukoOpuTanus siBISETCS OJHUM U3 CaMbIX OBICTPOPACTYILUX U MPUOBUIBHBIX
prinkoB IKEA. B HenaBHeM omnpoce, NOCBAILICHHOM PO3HUYHOI TOProBjie MeOeblo, KOMIaHHS
IKEA Oba Ha3BaHa yOuiilield KOHKYpEHTOB.

B To e Bpems n30paHHbIii HaMH Kypc ObLII BeCbMa PUCKOBAHHBIM. MBI CTOJIKHYIIUCH C
CUTYyalueH, Kor/ia mpaBuia, OJI0XKUTEIbHO 3apEKOMEHI0BaBIINE ce0sl B POIILIOM, MOTJIH JaTh
c00ii, - IO UCIBITHIBATIHN CTPAX U BOJHEHUE, CBSI3aHHBIE C TIONBITKOM cleaTh HEYTO HOBOE, HE
COOTBETCTBOBABILIEE OIBITY U TPAAULMOHHBIM IIPEICTABICHUSAM.

2. MapkeTHHT, yBepeHHbIH B cele.

[Ipeamnonaranock, 4To HaIla KaMIaHUA OyAET OCHOBBIBATHCSI HA KOHCTPYKTUBHON KPUTHKE B
JyXe MHOTOYHUCIIEHHBIX KHUT 0 camorniomolnu («I'1a3a 60sTcs, a pyku AeaaroT»). ABTOPBI TAKHX
NOoCOOMH yJar ynTaTesnei, Kak *KHUTb. ITa 0COOCHHOCTb PUCYIIIA U HEKOTOPHIM KaMIaHHM,
UCTIOJIb3YIOUIMM HOBBIA MapKeTHHT (Hanpumep, kammnanuu British Telecom, kotopas
pacckasbIBaia HOTPEOUTEISIM O TOM, KaK MCIIONb30BaTh TeJIe(OH, YTOOB! yIyUIIUTh OTHOLICHHUS
C MOAbMHU ). MapKeTHHT CTAaHOBUTCS Bce OoJiee yBepeHHBIM B cele.

IIpaBaa, oH ¥ paHbllle OTINYAICSI caMOyBepeHHOCThI0. C 1960-X ro10B TEIEBU3NOHHbIE
pEeKIaMHBIE POJIMKH MOYYaloT JoMoxo3sek. OnuH u3 ponukos komnanuu Kellog's HacTaBmsn
OpuTtaHckux xkeHmuH: «[103a60ThTeCh, YTOOKI y Balllero My»Ka Bcerjia ObLIIN ero TI00NMbIe
KYKYpY3HBIE XJIOMbs» (TI0 CIIEHAPHUIO C OCTABICHHBIM 0€3 3aBTpaKa MYXeM BECh JICHb CITy4ajucCh
pa3HbIe HEMPUATHOCTH, M €T0 B KOHIIE KOHIIOB YBOJBHSUTH € paOoThl). B aTOM ciydae Mbl umMenu
JIEJIO C OTIPe/ICTICHHBIM BUIOM CaMOYBEPEHHOCTH, 3aKTF0UaBIIIEHCS B YOSXKIEHHOCTH OpeH/Ia,
YTO OH UMEET MPaBO BBICTYNATh OT UMEHU TPATUIMN U MIpeaIaraTh TaKue pelenThl, ¢ KOTOPBIMU
BCE 3aBEJIOMO COTJIACHEI.

IloctenenHo Tpaaullu pasMbIBAJIUCh U MAPKCTUHI CTAHOBUWJICA HC TAKMM BCC3HAIOIINUM, KaK B
MMpOIIOM. Bo BpEMCHA HCOIIPCACIICHHOCTU MAPKCTUHI HC TIOHUMACT, YbI0 CTOPOHY EMY
MNpUHUMATH - Tpa,HI/ILII/IOHHOﬁ NI COBpCMCHHOfI JKCHIIWHBI, MA40 WJIN «HOBOT'O MYXYUHBD).

PrIHOK muBa OTIMYAJICS HeBepOHTHOﬁ CaMOYBCPCHHOCTBIO B I/I306pa)i(eHI/II/I XOopouiero mapHs u3
maoa. CCFOI[HSI MapKETOJIOTH 06Hapy)KI/IBaIOT CKJIOHHOCTDB K 3KCIICpUMCHTAM. Onu HeﬁCTByIOT
nox JIO3yHIromMm «YTOoXACHHE 0e3 IMPUHYKIACHUA», U 3TO MPOABJIIACTCA BO BCCM. IIuBHBIE 6peHI[BI
yTrpaTtuiii CaMOYBCPCHHOCTD, YTO MOKCT OKA3aThCA (I)aTaJ'ILHLIM JJIA HUX.

CaMoyBepeHHOCTB - KJIFOYEBOM 3JIEMEHT HOBOI'O MapKCTHUHIA. Hac MNPUTATUBAOT JUAAKTUICCKHUC
HUICHU, OTKPBITO IPOBO3IJIAIIAIOIIUC ceOs CAUHCTBCHHO BCPHBIMH, HOI[O6HO pa3HoOTo poaa
MpaBHJIaM. Bce geno B TOM, 4YTO YBCPCHHOCTHU HC JOCTACT HAM CaMUM. CuibHbIC 6peHIILI
06J18.I[aIOT TaKoOM ke CaMOYBCPCHHOCTBIO, YTO U TpaAulINHU, HO YBOJAAT HAC B HOBOM



HanpasyieHuU. CTapblii MADKETHHI OPUEHTHUPOBAJICS HA TE€X, KTO 3HAJ, YETO XOYET; HOBBIN
MapKETUHT TOMOTAET CAeNaTh BHIOOD.

VYoenurenbHbIe 3asBICHUS 001a/1al0T OTPOMHOM MPUTATATEIBHOCTBIO ISl CPEACTB MAaCCOBOM
nH(pOpMALMU U ayTUTOPHH, TaK KaK M T€ U Jpyrue oObIYHO HE MOHUMAIOT, YTO UM HYXKHO. B
MHpE, TJIe JI0JU HE JKEJIAI0T CIECA0BAaTh MOJE U CTPEMSATCS [e1aTh BCE CAMOCTOSATEINIBLHO,
YTBEPKJCHUS «KOPHUYHEBBIN - 3TO HOBBIM YepHBIH» MapaJoKCATbHBIM 00pa30M OKa3bIBAIOTCS
0oJiee IPUBIIEKATEIbHBIMH, YEM B IIPOLILIOM.

[TpussiB «M30aBbTECh OT BAIIMX CUTIEB!» CTAI CBOETO pOjia HOBBIM MPaBUIIOM. Bbl MokeTe He
COIJIAIATHCS C HUM, HO BbI BCEIZla O HEM NOMHHUTE. Hair mpu3bIB 3Bydai B CTUIIE CTaTEH B
MOJIHBIX JKypHaiaX, MOCBAIICHHBIX TIOMAITHUM HHTEpbhepaM. 3a NOCaeIHIE TPH rofa ObUIH
OIyOJIMKOBaHbl COTHU MAaTE€pPHUAJIOB, TJ€ MPOBOINIIACH Ta ke uies. Bckope mocie Toro, Kak Mbl
Hauanu pa3padbotky pexnamsl 1 IKEA, B BenukoOpuranuu pa3sepHysiach n30uparenbHas
kamnanus. [leBus pexnamel Openaa IKEA npeBparuics B IiIaBHbIN JIO3YHT CTOPOHHUKOB
MoJIepHM3aluy, Bo3riaBisieMbix Tonu bipom. B onHol U3 raser Obuia HareyataHa
¢dororpadus cynpyroB biasp B nomanineit oocranoBke. 3aroynoBok riuacuit: «Touu biap:
6e3kanocTHast 60pbp0a C CUTIAMU M € TEM, YTO UX MOPOKIAET». ITO Oblia Mapoaus Ha
3HaMeHHTHIN npu3bB ToHu bimapa («be3xanoctHas 60prda ¢ IPECTYIMHOCTHIO U C €€
NPUYTHAMMY).

[Tocne nobexap! 1eHOOPUCTOB OJIUH U3 WIEHOB HOBOT'O KaOMHETa MUHUCTPOB JIaBajl HHTEPBHIO
nepen 31anueM Ha Jlaynunr-ctput, 10 (HoBsIM MecToM xuTenbeTBa Tonu bispa). Penoprep
3ajain Bompoc: «Kak Bbl 1ymaere, ueM ceiiuac 3anumaercs Toru?» [locnenoBan oTBeT:
«HaBepHoe, n30aBiseTcst OT CTapbIX CUTLIEBY.

BHe BcsKuX COMHEHHI1, HOBBIE TPaJUIIMK HYXJIal0TCs B 0011eM ogo6penun. Eciu ux OyayT
CUMTATh HACTOSIIMMU, OHH U OYIyT TaKOBBIMU. IMEHHO MOATOMY HOBBII MapKETHHT JIOJDKEH
ObITh yOoeauTenbHbIM. Kak rosopun repoii Kesuna Kocthepa B punbme «Ilone meutsi»: «Ecnu
BbI C/IeNIaeTe 3TO, OHU 003aTEIbHO MPUIYT».

Komnanus IKEA u 12 npaBui HOBOro MapKeTHHIa

1. bmke K peanbHON KHU3HH, OOJIbIIE WHIAUBUYAIbHOCTH.

Kputuka TpaguiiMOHHBIX BKYCOB KOHCEpBAaTHBHBIX OpuTaHLeB («Tak Hemb3s!»).

2.Y 10BIETBOPANTE OCHOBHBIE IOTPEOHOCTH JIOACH.

YyBCTBO MPUHAATIEKHOCTU K COOOIIECTBY (TOTPEOHOCTH B OOIIIECTBEHHOM MPU3HAHHH).
3.ABTOpCKHE UHHOBAIIUH.

IKEA Hukorga He NOBTOPSIETCA.

4. MudonorusupyiTte Bce HOBOE.

Hosas bpuranus.

5.Co3naBaiiTe oca3aeMble pa3IUUusL.

Marasuns! IKEA n yHUKaJIBHBIN aCCOPTUMEHT TOBAPOB.



6. KynbTuBupyiiTe ayTeHTUYHOCTb.

YBepeHHOCTh B ce0e HeNb3s OAeaTh.

7. @opmupyiite o0I1Iee MHEHHE.

JIBe TOJICTHIX MAIKH ra3eTHBIX BBIPE3OK.

8. ITo3BosIbTE MOTPEOUTENSAM y4aCTBOBATh B MAPKETUHTE.

NHcTpykuuy Ha KaXAbli J€Hb, KOTOPBIM MOXKHO CIIEI0BATh, KOTOPbIE MOKHO OTBEPTHYTH WU
o0CyKIaTh.

9. Co3pnaBaiiTe cOOOIIECTBA [T0 UHTEPECAM.

ITonspHOE OTHOLIEHHE K Mara3uHaM, 3acTaBiisitollee ciydaiiHbix nocerureneil IKEA 3anumath
OTPEICTICHHYIO CTOPOHY (Kak mpaBuio, cropony IKEA).

10. Mcnonp3yiiTe CTpaTernueckuii KpeaTHus.
[Touemy? [/Ins Toro yToObI U3MEHUTH BKYCHI oael. Kak? MebenbHbli (heMUHU3M.
11. Crpemurech K U3BECTHOCTH.

«M36aBbTECH OT BaIIMX CUTIIEB!» - 3TO «1m0O0YHBINY Openn (kak Girl Power ans rpymmsr Spice
Girls).

12.CooTBeTCTBHUE BUAECHHUIO M [IEHHOCTIM KOMIIAHUH.

Kammanus 6sua mpoBenena B nyxe IKEA. OcnoBarens komnaauu Mureap Kammpan nudno
CBsI3aJICSL CO MHOM 10 Tene(oHy, YTOObI cKa3aThb 3TO.
ITpumep 3: Tamaroun

HoBblil MapKEeTUHT MOKHO Ha3BaTb MAPKETUHIOM IIOBAJIBHBIX YBICYCHUN.

S mono3peBaro, 4To BceoOlIee yBICUECHHE UTPAaMH JIOJITOE BpeMsl MOAYUHSIIOCH 12 mpaBuiam, -
BCIIOMHUM O CKeiiTOopaax, kyouke PyOuka mwin Xyna-xymne. ITa UIpOMaHUs IIOJHOCTHIO
OCHOBBIBAJIACh HA B3aMMOICHCTBUH, CO3JaHIH CO00LIeCTB (KIyOOB), MOJy4EeHUH HOBOTO
0Cs3aeMOro ombITa U T. 1. KpoMe Toro, Bce UrpoBbIC UICH B 3HAYUTEIBHOM CTETIEHN
0TOOpaXkay OCHOBHBIE YEJIOBEUECKHE MOTPEOHOCTH U TeHAeHIIMH. OHH PacIpOCTPaHSUINCh KaK
KyJbTypHBIE BUPYCHI.

Onna u3 0coOOEHHOCTEH COBPEMEHHOTO0 MAapPKETUHIa COCTOUT B TOM, YTO OH JIOJDKEH
NPUTATHBATH, CIOBHO MIPYLIKH, CTaBIIME BCEOOIMM yBIIedeHHEM. TaMarouu - fajieko He camast
HOBas U3 TakuX Urpymek. OHa crocoOcTBOBaAa BO3BPAIICHUIO PA3IMUHBIX YBICUCHUH, BKIIOUAs
fo-iio u OpelK-1aHe, a TakKe MPEToAHEecIa CIeHUAINCTaM [0 MApKETUHTY LIEHHBIE YPOKH,
KOTOPBIE OHU MOTJIM OBl MCIIOJIB30BATh MPH CO3aHUU HOBBIX OpPEHIOB.

Tamarouu - 370 U300peTeHHas B SINOHUU KOMITBIOTEpHAs 3BEpYIIKa (OOBSICHSIO IS TeX, KTO
NocJieIHUE TPH Tojia IPOBEJI B OIMHOYHOM Kamepe). Bianener TaMaroun 10mKeH yXakuBaTh 3a
3BEpPYLIKOM (MJIM MJIQJICHIIEM, WM QHTEJIOM, WJIH JTIIOOBIM JPYTHM CYILIECTBOM), KOPMUTBH €TO0,



UCHIOJHATD Bce ero npuxoTH. Eciin BeI mpeHedperaere kxeJaHUsIMUA TaMaro4u WK HE MOXKETe
o0ecreynTh eMy JOJKHBIA YXOJI, CYIIECTBO «yMUPAET.

[IputsarateabHOCTbh TaMaroyu, Ha MOW B3IJIs1, ABOMCTBEHHA:
1) oHa ynOBIETBOPSET YETIOBEUECKYIO MOTPEOHOCTH B TOM, YTOOBI O KOM-TO 3a00TUTHCS;

2) OHa MO3BOJISET YEIOBEKY MOYYBCTBOBATH Ce0st 00TOM, TO €CTh CHITPaTh POJIb, KOTOPYIO
o0bryHO urparor CMU.

He crout 3a0b1BaTh ¥ 0 TpeTheM (akTope: MOPTATUBHOCTU UTPYIIKU. DTO OJIHA U3 CAMBIX
BAXXHBIX TCHICHIMH Pa3BUTHUS TEXHUUECKUX YCTPOCTB. MoOMIbHBIE Tese(OHBI, KOMITbIOTEPHI,
Minidisc Walkman u T. 1. - Bce 9T0 yKe ToMelaeTcs Ha JIaJOHU U MPOJI0JDKAET YMEHbBIIIATHCS B
pasmepax. [lopTaTuBHOCTH - BaXKHOE YCIIOBHE ycIieXa MOJ0OHBIX TEXHUYECKUX YCTPOUCTB,
3aIOJIHAIONIMX HAITy KU3Hb. Eci Obl Tamarouu ObL1 Urpoii 1uis npuctaBku Playstation, on He
3aBoeBaJl ObI U JIECATOM yacTu cBoell nomyisipHocTH. Ho 31ech BeTymaeT B eiicTBre BTOpO
BbIJICJICHHBIM MHOIO (DaKTOP: MCTUHHOE 3HAUE€HNE MUHUATIOPHOCTH UT'PYLIKH COCTOSJIO B TOM,
YTO OHA HaJIeJIsIa HaC MOYTH O0XKECTBEHHO! BIACTBIO.

1. Ham Hy»KHO KOTO-TO ONEKATh

Urpymku, Tpedyromue 3a00ThI, HE SIBISIOTCS Y€M-TO TPUHIIUIIAATBHO HOBBIM. J{eTCKHEe KYKITbI
OTHOCSITCS] K CAMBIM U3BECTHBIM B UEJIOBEYECKOM OOIIECTBE BUIaM Urpyiiek. CoBpeMEHHbIE
KYKJIBI TPEOYIOT, 4TOOBI MX «MaMbD» KOPMIJIUA UX, MEHSUTH MOATY3HUKHU M YKa9UBAIH, KOT/1a OHH
HAYMHAIOT IU1akaTh. Ho, KpoMe 3TUX BO3MOKHOCTENW, COOTBETCTBYIOLIUX PEAMsAM Halleu
JKU3HHU, OHU HUYEM HE OTJIMYAIOTCS OT KYKOJ, KOTOPBIX HAXOJAT apXeoJioru. BeposTHo, B
pa3BHUTHUHU HAIIMX JIETEH ecTh 0co0as cTaus, KOT/la y HUX BO3SHHKAET MOTPEOHOCTh 32800 TUTHCS O
KOM-TO, U OHH YZOBJIETBOPAIOT €€, UTpas B TOYKU-MaTEPH.

Yro kacaeTcst TaMaro4u, TO HOBU3HA 3TOW UTPYILKH 3aKJII0YAETCs B €e 0CO00H
NPUBJIEKATEILHOCTH. SIMOHCKHE OM3HECMEHBI HACTOJIBKO YBJIEKAIUCh 3a00TaMU O CBOUX
TaMaroyu, YTO PeCTOpPaHbl HAYaJH MPEIOCTABIATh YCIYTH HAHIOUICK, YXa)KUBAIOLINX 32
UTPYIIKaMH, NTOKa UX BIIAEIbIIBI 00€a0T UM Y)KUHAIOT. A He3aBUCUMBbIE JIEBYIIKHU-II0IPOCTKH
COPEBHOBANINCH MEXKAY COOOI B TOM, KOMY YAAcTCsl ObICTpee U KOBapHEe APYTUX «YMOPHTbH)»
Tamaroy.

O6a crroco0a UCIOab30BaHMS TAMaro4u CJIY’KaT OTpaKCHUEM 0coOeHHOCTEH COBpPCMCHHOT'O
06II_IGCTBEL My)KLII/IHLI O6H€lpy>KI/IBa}OT BCC 60.IILIJ_IyIO CKIIOHHOCTD K OIICKC U COOTBCTCTBYIOIIIUM
B3aMOOTHOIIIEHUSM. B cBoeM MNOAPOCTKOBOM PAa3sBUTUU OHU MPOIMYCTHIIN CTAJJUT0, KOT A, UT'past
B KYKJIbI, ICBOYKHN OCBAMBaJIl UCKYCCTBO 3a00TBI O ApyTrux. B 10 BpCMA MAJIBYHUKH UTPAJIU C
COJIJaTUKaMU, KOTOPBIM BPA JIX HY?KHO ObLIIO MEHSTH MNOATY3HHUKU. Hr PYIIKa TaMaro4iu naja
MYXXYHUHaAM HOBBIN MIAHC MNpOsABUTH NHCTUHKTHI 3a00TEHL.

C IlpyTOﬁ CTOPOHBI, MOJIOABIC Y KCHIITUHBI 6LICTp0 ydaTcsa MY>KCKUM MOJCIIAM IMOBCACHUA.
OHpOCBI JKypHalia Cosmopolitan IOKa3bIBAKOT, YTO AJIA OOJIBIIIMHCTBA YUTaTCIBbHUIL CaMO€C
TIaBHOC B JKU3HU - KapbCpa, U JIMIIb JJISI HCKOTOPBIX U3 HUX - NCTU.

MHe kaxeTcs, B HallleM 00IIecTBE CTpeMIIEHHE 3200 TUTHCSI O KOM-TO OOBICHSAETCS TEM, YTO B
peasbHOCTH MBI TMOO OTKJIAABIBAEM POXKACHHUE JIETeH Ha TOCTATOYHO JIMTENbHBIA CPOK, MO0
B0OOI1IE OTKa3bIBaeMcs ObITh poauTensiMu. [Tono6Ho 3Be3ze cepuana «3amu MakOomny, 3a
KOTOPOH MOCTOSTHHO CJIEAYET TAaHIYIOIIUN MaJIeHbKUI peOeHOK, OJTMIETBOPSIONINI co00i



paspylleH’e €€ MATEPUHCKOI0 MHCTUHKTA, HAC BCEX UYTh JIM HE C MJIAJICHYECTBA IIPECIECLYET
MBICJIb, YTO BCKOpPE MUP OYAYT HACENATh UCKIIOUYUTEIHHO CTAPHKH.

ONUIEHTPOM Halleil colMaibHOM U TOBCEAHEBHOM KU3HU JOJDKHBI OBITh HACTOSIINE CEMBbH U
peanbHbie 1eTH. CerogHs 06pa3oBaBIINIiCS TPOOE 3aM0NHAIOT CyppOraTHbIE CEMbH U JIETH.
BhIurpbiBaeT ke OT 3TOro TOJBKO UIPYIIKA TaMaro4u, KOTopas, Kak 1 Tenecepuan «py3psa»,
npeacTaBisieT co0oi caMoe sIpKoe U HEMOCPEICTBEHHOE BBIPKEHUE 3TOM TECHICHIIHH.

OueBUIHO, B MIPOILIOM CTpEMIIEHHUE K 3a00Te M OTleKe ObLIO OJTHUM U3 BaXKHEUIINX MPOSBICHUN
KyJIbTypbl. TamMaroun kak OpeHj1 mocTaBUII Ha HEM CBOE KJIEHMO U BBIHEC Ha BceoOIee
o0o3penue. [To100HO HEKOTOPEIM APYrUM OpeHIaM, MY YAAJIOCh MOKa3aTh, YTO MOCIE
otkpseITus Bupyca CI1M/la Hamemy o0I11ecTBY HE XBaTaeT CeKca, a B 310Xy OOpbOBI € JINIIHUM
BECOM U 0ECUMCIIEHHOTO KOJIMYECTBA AUET MHOTUE YyBCTBYIOT c€0s HEMHOTO TOJIOAHBIMHU.
3anpeT - MaTh CKPBITHIX JKEJIAaHUH, U TOUKa!

2. UckyccTBeHHble O0ru

Mapiann MakitiosH onpezesnsii nH(OPMalMOHHbIE CPEICTBA KaK «TEXHOJIOTHUECKOe
NpoJ0JDKEHHE YeraoBekay. 3urmyna Opeiin B cBoeii mocnenneit padore «HenoBonbcTBO
KyJIbTypoii» [ 1] BeIpasui 3Ty MbIcib 6osiee moaTH4YHO. [Iporpecc yenoBeuecTBa 3a cyeT
UCIIOJIb30BaHUS HOBBIX TeXHOJIOTUH B oOsnactu CMU (a Taxke MEIUIUHBI U TPAHCIIOPTA) JIeIaeT
JH0/1el UICKYCCTBEHHBIMH OOraMu. JTO 3BYUHUT CIHUILKOM TOPKECTBEHHO U 3ayMHO, OJTHAKO Ha
CaMOM JIeJIe€ BCE JOBOJIBHO IIPOCTO.

ITo muenuto dpeiiga, Ha paHHUX CTAAUAX PA3BUTHS KYJIbTYpPbl OOT'H BBIPAaXKaJIM TITyOUHHYIO
CYIIHOCTb YeJIOBeKa U ero xenanuil. Hanpumep, npeBHerpedeckue Mudsl 0 60rax, 0OuTarommx
Ha OnumIe, - 3TO UCTOPUH O CKYYaIOIUX CBEPXUEIOBEKaxX U OOTaThIX Mmieibosx (0AUH U3
CIELUAIMCTOB M0 AaHTHYHOHN KYJIbTYpE JaXKe CPaBHHI UX C MEPCOHAKAMH aMEPUKaHCKOTO
Tenecepuana «/lammacy).

Ha npoTrskeHnn BCel HCTOPHUHU Y€JI0BEYECCTBA HOBBIC TEXHOJOTHH BHEAPSUIUCH
WCIOJIB30BAIIUCH JUIS TOTO, YTOOBI JTFOJIU MOTJIH HAYYUThCSI BCEMY, UTO OT POXKICHUS YMEITU
0oru. CeroiHst MbI MOXEM JIETaTh, YHUUYTOXKATh 1EJIbIC HAPOIbl, HAOIIOIATh 3a COOBITHSIMH,
MPOUCXOIAIIMMHU B CAMBIX OTAAJICHHBIX yrojkax 3emin. CoBpeMeHHasi MEIUIIMHA YIIOPHO
paboTaeT HaJ TeM, YTOOBI YEITOBEYECTBO MPHOOPEIIO CaMblii TJIaBHBIN aTpuOyT 00KECTBEHHOM
npupobl - beccmeprue. M Bee 310 Giaroaapsi pa3BUTHIO HAYKH O MPOTE3UPOBAHKH (TO €CTh
HCKYCCTBEHHOM TPOJIOJIKCHUH YEJIOBEUYECKOTO TENa - OT BCTABHBIX 3y0OB JI0 HCKYCCTBEHHBIX
KOHEYHOCTEH ).

TexHHuecKre MEXaHU3MbI M pa3pabOTKU IOMOTal0T HaM JIETaTh, YBEINUUBATh
IPOJIOJKUTELHOCTD KU3HHU, HO MBI BCe 00Jiee CTAHOBUMCS TIOX0KMMHU Ha pOOOTOB, OJTHOCTHIO
3aBUCHMBIX OT TEXHOJOTUM. be3 crenuanbHbIX yCTPOMCTB MBI MOXKEM Pa3Be YTO OTIPABUTHCA Ha
nemryro nporynky. [Ipuseny npocroii npumep. IlosiBieHne kanpKyasaTopa 03Ha4aeT, 4To JIIoIu 7
TBIC. JIET HAIIPACHO YUMJIN TaOJIMIly YMHOXKECHHUS.

A BOT cBexuii npumep. [1o MHEHHIO HEKOTOPBIX YUEHBIX, KOMIbIOTepHas npobdsiema 2000 roxa
MorJ1a OTOPOCHUTB Y€I0BEYECTBO HA MOJIBEKA HA3aJ U CTaTh MIPUYUHONW KPAaTKOBPEMEHHOTO
xaoca. CeroHs Mbl 3aBUCUM OT TEXHOJIOTMH TaK €, KaK PaHblle 3aBUCEIN OT IPUPOBL.

Tamarouu - cambIit }IpKI/Iﬁ MMPUMEP TOI'0, KaK TCXHOJIOI'UA NPCBPAIACT HAC B UCKYCCTBCHHBIX
60FOB, B TOM CMBICJIC, UTO MBI ITOJTYUYHUJIA BOSMOKXHOCTb pCHIATh BOMIPOC O )KU3HU UK CMCPTU
«BBCPYLIKU». MBg1 MOXeM HCKYCCTBCHHO MOAACPIKUBATD <CKHUBYIO» ) XU3Hb Y ce6;1, B HALIEM



kapmaHe. KoneuHo, 310 He 6osiee 4yem urpa. Ee 271eMeHTOM SIBISIFOTCSI €CTECTBEHHBIC
YeI0BEYECKHE MOTPEOHOCTH, YIOBIETBOPSIEMbIE 0€3 BCSIKOW COIMAIbHOM OTBETCTBEHHOCTH. 1
OBl OUEHB XOTEJ, YTOOBI co3aTeNu U Biaaeabiibl CMU NMOHSUIH, 9TO BX MUCCHSI COCTOUT B TOM,
9TOOBI JIeNIaTh HAC UCKYCCTBEHHBIMH OOTaMHU.

[Toxoske, 3TO XOpOoIIO MOHUMAaET Koproparws Microsoft, JeMOHCTPAaTUBHO MpeAararoas CBou
WHTEPHET-CEPBUCHI O] ICBH30M, 3aMMCTBOBAHHBIM y JLDKHHHA U3 BOJIIIEOHOM TamMIbl AslayinHa
(«Htak, Kyna Mbl OTIPABUMCS CETOJIHA?Y), a TAKKE 3aHUMAIOIIASICSl IPOU3BOICTBOM FOBOPSIIUX
Y YMEIOIIUX CMEAThCS UTPYIICYHBIX TUHO3aBPOB, KOTOPHIE 00ECIIEUNBAIOT CBSA3h MEKIY
KOMIIBIOTEPOM U TEJIEBU30POM. A UTO BbI CKAXKETE MO MOBOY HAIOMUHAIOIINX MAaru4ecKkue
CHaI00bsI IEKAPCTBEHHBIX MPENapaToB, TAKMX Kak mpo3ak u Viagra? TeneBusop Bceraa
paccMaTpuBaics Kak BOJNMIEOHOE OKHO B MUP, a BCKOPE K HEMY MPUCOCTUHSATCS BUICO(DOHBL
KoMrmibroTepHbie UTPHI HAMTOJHEHBI MAaruel - 4acTO OHU TIOX0XKU Ha BOJIICOHBIC CPEIHEBEKOBHIE
KHUTH.

Ho rae xe Bomme6cTBo MHTEpHETA M MdpoBoro TeneBuaeHus? Jlo Tex nop noxka B HUX HE
Oy/1eT Maru4eckoil UCKpbI, Mepexo]l K IUPPOBBIM TEXHOJIOTUSAM OyIeT MPOUCXOAUTH OYCHb
MEJICHHO - TaK K€ MeJUIEHHO, KaK epexoinia K ’TUM TexHoJorusm Singapore One, goporas u
IepeoBasi B TEXHUYECKOM OTHOLICHUM MYJIbTUMEIUNHAS CETh, Yb€ HA3BAHUE 110 BOJIE CIIydast
OTpa’kaeT ee IIIaBHYIO MpoliemMy.

Jleno B TOM, 4TO KJIMEHTYypa 3TOH cetu cocTaBisieT 1 % oT 001eil YncIeHHOCTH HaCeTIeCHHS
crpansl [2]. Ecnu ee pazpaboTuuku OyayT BecTH ceOsi CTOJIb ke MACCUBHO, MM MPUAETCS
YCTYIUTh MECTO U300peTaTeNsiM MPOCTHIX, HO MOJTHBIX BOJIIIEOCTBA BelIeH (TaKUX Kak

TaMaroym).

Kak 3To mor YT UCIIOJIB30BATh CIICTTUAJIMCTHBI IO MAPKCTHUHI'Y, HC UMCIOIINEC OTHOIICHUS K
pa3pa60TI<e CJIOXKXHBIX TCXHOJIOTMYICCKHUX YCTpOﬁCTB?

Nnero Opeiiga o TOM, 4TO aHTUYHBIE OOTH OJTUIIETBOPSIOT TITyOMHHBIE ABUKYIIIUE CUIBI U
MOTPEeOHOCTH JIt0IeH, MOYKHO MIPUMEHSTH JIJISl CO3aHuUs HOBBIX OpeHI0B. OTIOXKUTE HA BpeMs
CHHCOK 15 r1aBHBIX YeIOBEYECKMX MOTPEOHOCTEN 1 MONMPOOYITe HCIIOIh30BaTh B KAUeCTBE
HCTOYHHUKA Ujel cOOpHUK npeBHUX MUGOB U JereHa. HenaBHO s ycrblian, HampuMep, 4To OJHa
koMranus u3 JlybnuHa, onvpasich Ha pe3yabTaThl aHAIM3a TEPOEB TOUTUBYICKUX (UIBMOB C
TOYKH 3PEHUS JPEBHETPEUECKUX apXETUTIOB, pa3paboTaa 1eiblii KOMIUIEKC HOBBIX
MapKETHHTOBBIX YCITYT.

Tamaroun u 12 mpaBi HOBOTO MapKETHHTA.

1. bimxe x peanbHOM KU3HU, OOJBIIE HHIUBUYaTHHOCTH.

KapmaHHBI aHATOT «3BEPYIIKU» WU «MJIAJACHIIAY.

2. Y 10BIIETBOPSITE OCHOBHBIE MOTPEOHOCTH JTFOICH.

[ToTpebHOCTH B 3200T€ O KOM-TO ¥ BO3MOKHOCTH YyBCTBOBATh ce0si O0TOM.

3. ABTOpCKHE UHHOBAIIUU

Paznuunbie BapUaHThI UTPYHIKA (B JanbHEHUIIIEM OT 3TOT 0, BOBMOXHO, OTKa)KYTCH).

4. MudonorusupynTte Bce HOBOE.



Coo0lecTBa «HaCEHTOK».

5. CoznaBaiiTe ocs3aeMble pa3Inyus.

VYHUKaNbHBIE pa3Mep U QYHKINU.

6.KynbTuBUpYiiTE ayTEHTUYHOCTD

KynbtypHblii BUpyc.

7. @opmupyiite o01Iee MHEHHE

Hapoanas monea u maccoBas noaaep:xxkka CMU.
8.I103BoJIbTE MOTPEOUTENSAM YYACTBOBATH B MAPKETHHIE

Ecnu Personal Organiser MOXHO OILIEHHTb Ha «TPOUKY», ayauo-muieep Walkman - Ha
«4ETBEPKY», TO TAMAro4M 3acCIIy>KUBACT IISITEPKU»!

9.Coznagaiite cooOriecTBa 1o MHTEpecamM

[TosiBieHNE BUPTYaJIbHOTO KTyOa Bia/leNblieB TAMaroyH.

10.Mcnonp3yiiTe cTpaTern4eckuii KpeaTus

brectsmas unes, ciocodcTBoBaBIas 00Jiee rIyOOKOMY IMOTPYKEHUIO B KOMITBIOTEPHBIEC UTPHI.
11.Crpemurech K U3BECTHOCTU

IloBanbHOE yBIICUCHUE.

12.CooTBeTCTBUE BUJCHUIO U LICHHOCTSAM KOMIIaHUHU

Takoe MOrJI0 OBITH CAEIAHO TOJBKO B ATIOHUM.
[Tpumep 4: pyrdon

@yt001, MO MHEHUIO OPUTAHLIEB, IPUHAUICKHUT K YUCITY CAMBIX YCHEIIHBIX U OBICTPO
pa3BHUBAIOIIMXCS BUJOB CIIOPTa B MUpe. B HEKOTOPBIX cTpaHax, Takux Kak bpasunus, on Bceraa
ObUI OYTH PETUTHEH, TOCKOIBKY BCEIIEIIO 3aBJIa/ie]l BOOOpaXKeHneM Hauuu. B npyrux crpaHax,
B yacTHOCTH B Snonuu u CIIIA, oH pa3BUBaeTCsI OTHOCUTENBHO MEAJIEHHO U BCE €Il
npezcTaBisieT co00i HOBBIM SK30THUECKUH BUJI ciopTa. biarogaps nmpoxoasiemMy Kax ible
YeThIpe rojia ueMnuoHary Mupa (yroon npuobperaer riobanbHoe 3HaUeHUE. 32 MaTYaMH
YEeMITMOHATA MPUCTAIBHO CIEAAT BCE KUTETH 3eMiIi. B pe3ynbraTe 310 COOBITHE CTAHOBUTCS
cToJIb e 3HauuMbIM i1 CMU, kak Bbicajika yenoBeka Ha JIyHe, u Jitojiei Ha BCeil miaHere
00BEIMHSAET YYBCTBO BEIUKOW OOITHOCTH.

Ha ponune ¢pyrbona, B AHIIIUM, HHTEPEC K STOMY BUJY CIIOPTA BBI3BaH MPOU3OLIECALICH ¢ HUM
3a KOPOTKU cpok MeTamop(o30ii. HeraTUBHBIN, MpOBaNbHBIN, 3aypsITHBIA OPEH]T IS
MAapryuHAJIOB CO3JaJl OJIMH U3 MOIIHEUIINX phIHKOB. HenaBHss nomnbeiTka Pynepra Mepaoka,
Biasenbua menuakomnanui News Corporation, mpuo6pectu GpyrOospHbIN Ki1yd Manchester
United 3a J600 muin (6:10kupoBanHast MMC) aet HEKOTOpOe MPECTAaBICHNUE O TEKYIIEeH [IeHe



Bonpoca. Bo3poxxaenue ¢pyrdona BenukoOpuTanuu s 4acTo MPUBOXKY B KaUeCTBE MpUMepa TeX
HEOTPaHUYEHHBIX BO3MOKHOCTEH, Kak1e HOBBIM MapKETHHT OTKPBIBAET HAa CaMbIX Pa3HBIX
pbiHKax. MHe Kaxercs, pacckas o ¢yrdose OyJeT HHTepeceH U YNTATeNsIM 3TON KHUTH.

Bcero necsats et Hazan Gpyr0os1 BOCTIpHHUMAIICS KaK OTPHUIIATENIbHBIA OpeH]T (TaKOBBIM
cuuTaercsi OpeH 1, KOTOPBIX B IIEJIOM CTOMT MEHBIIIE, YeM €ero cocTaBiistonue). B
BenukoOpurtanuu y ¢pyroosia ObIJI0 OTPOMHOE KOJMYECTBO MOKIIOHHUKOB, OHU UCIIPABHO
MOCEUIAJIU CTAUOHbI, CMOTPENU UIPHI 110 TEJIEBU30DPY, CAMHU UT'PAJH 3a IMIKOJIbHbIE UITH
mobuTeNnbeKue KoMaH bl B To jxe BpeMs ¢pyTO0I1 Kak arpecCUBHBIN BUJI CLIOPTA IABHO OBLI
CKOMITIPOMETHPOBAH, a UI'Pa HA BBICILIEM YPOBHE CTAJIKUBAIACH C OOJIBIIUM KOJUYECTBOM
npooiem.

@yT00JIbHBIE XYJIUTaHbI CTAIM CUMBOJIOM OOIIECTBA, UAYIETO B HEBEPHOM HarpapyieHuH. Mx
peryranusi HI4eM He OTIMYaIach OT PEMyTallui aMepUKaHCKUX ranrcrepon. Cpeacraa
MaccoBO#l HH(OpMAIMK TOCTOSIHHO TBEPIMIIH, UTO (PyTOONBHBIE XYIUTaHbl BEAYT OOIIECTBO K
HEMHHYEMOMY Xaocy. DTO OblIa caMasi aKTyaslbHasi, BBIXOAMBIIAS 3a Mpeiesibl OpeHaa
npobnema. OHaKo MoAaBIsONIee OOJIBIIMHCTBO (PYTOOIBHBIX OOJIENBIIMKOB ObLUIH MUPHBIMU
JTHOOUTENSIMU CIIOPTA. MBI CTOJIKHYJIMCH C TIOKA3aTEJIbHBIM IPUMEPOM TOT'0, KaK HECKOJIBKO
MapIIMBBIX OBEIl BOCIPUHUMAIOTCS] CKBO3b YBEIMUUTEIBHOE CTEKIIO TEJICBUICHHUS,
YXBaTHBILETOCS 32 XyJIMTAaHOB KaK 3a INIaBHYIO HOBOCTh JIHS MJIM MH(OPMAITMOHHBIN OpeH/I.

E1me ogHo# nmpoGemoii ctano kiaccoBoe Bocnpustue ¢pyroona. B kynbrype ¢pyTO0abHBIN
(aHaTU3M acCOIMHUPOBAJICS ¢ PAOOYMMH U MaccOBBIM KOoH(popMuzmMoM. B 1980-e roapt
npezcTaBuTeNel pabovero Kiacca CUUTAIN CKYYHBIMU JIFOABMHU, YbH YCTPEMIICHUS CBOMIIUCH K
KHUJIBIO B MYHUIIMITATHHOM JIOME U CIyTHUKOBOW aHTeHHe. K ToMy e moaasmsioriee
OOJBIIMHCTBO HAEMHBIX PAOOTHUKOB OBIIIM 3aHATHI B chepe YCIYT U CUUTAIH ceOst
NpeACTaBUTENISIMU CpeaHero kinacca. @yrdon (Hapsdy ¢ yuacTueM B PO COI03HOM JIBUKEHUH,
T000BBIO K cO0aubuM OeraM U MoTpedbIeHUEM JIIp/ia) BOCHPUHUMAJICS UMU KaK UCTOPUYECKOE
CBH/IETEJILCTBO MPUHAMISIKHOCTU K pabodyeMy Kiiaccy.

Yro KacaeTcsi ICTOPUUECKOTO HACIIENS, TO, TOMHUMO CTABIIETO0 aHAXPOHU3MOM HAKJICUBAHUS
KJIACCOBBIX SIPJIBIKOB, OT/ICJILHOM MPOOJIEMON CTAJIO MPEICTABICHHE O HEOOX0AMMOCTH
COOTBETCTBOBATH OIPEICIICHHBIM OXHIaHUSIM. DYTOOIBHBIN MaTy aCCOIMUPOBAJICS C TONIOH,
MOTYMHEHHON €JIMHOMY MOPBIBY, MOTEPEi MHAMBUIYATBHOCTH, TICPBOOBITHBIM TOBEICHUEM
00JIETIBIIUKOB, MTETAPAaMH, IIYMOM U JJTHHHBIMH OUEpPEIsIMUA B KacChl CTaiuoHa. J{aeko He Bce
OO0JICTIBINUKY, B OCOOCHHO MOJIOJIBIC JTFOJTH, HAXOAAT YJOBOJIBCTBHE B TAKOM MacCOBOM
eanHoOOpa3uu.

OTH J1B€ TIaBHbIE MPOOJIEMBbI CKA3bIBAJIUCH HA BCEM: OT YCTApEBIIMX TPUOYH C
3a0€TOHMPOBAHHBIMHU TUIOIIAJKAMHU Ul CTOSYMX MECT U MEPENOJTHEHHBIX TyaJeTOB 10
BOCIpUATHS (PyTOOIBHBIX 00JIENBIINKOB, KOTOpEIX CMMU 1 HaceneHne OTOXAESCTBIISIIH C
IbSHUIIAMH, Ma40 U aHTUOOILECTBEHHBIMU JIEMEHTaMU, HECIIOCOOHBIMU YIep)KaThCs Ha
OpUIMYHON paboTe. OJTHOBPEMEHHO CTAaHOBWIICS BCe 0oJjiee MOMysIPHBIM 00pa3 «HOBOT'O
MYXXYHMHBD», T03]JHEE OH MOPOHII MOHATHE «HOBBIX MApPHEN», CHIMPABIINX ITIABHYIO POJIb B
UCTOPUU MHOTHX OpPEHIOB.

®yt0ooi (B nonnmanuu Pyr6oabHOM acconmanuu BeankoOputaHuu U mpoQecCHOHaTbHBIX
KJIyOOB) BBISIBUJI U YETKO CPOpPMYIUPOBaAI OOIECTBEHHBIE MPOOIEMBI M HaYall UCKAaTh MyTH UX
pewenust. CTaaroHbl ObUIM MEPECTPOEHBI, CTOSIUNE MECTA JIMKBUMPOBAHBI WIH 3aMEHEHbI
CUJITYMMU. BB yTy4IieHbl yeI0BUS Ui O0JEIbIINKOB, YKECTOUEHBI Mepbl 0€30MaCHOCTH H,
KaK CJIeJCTBHE, OBBIIIEHBI IIeHbl Ha OuneTsl. [Tocie Toro kak tenekanan Sky mpuoOpen
HKCKJIFO3UBHBIE IIPaBa Ha TPAHCIIALMU MaTYel BBICIIEH JIUTH U C/IETa] UX CBOEH MU3IOMHHKOM,



LIEHHOCTh TEJIEBU3MOHHOTO (PyTOOJIa TaKkKe pe3ko Bo3pocia. PyTOoIbHbIE MATYX CTAIH
coObiTieM. OHOBPEMEHHO CYILIECTBEHHO YBEIUUHIICS MPUTOK JCHEKHBIX CPEICTB B
¢byT60IBHBIE KITYOBI, YTO TTO3BOJIMIIO 3aHATHCS CTPOUTEIBCTBOM U PEKOHCTPYKIIMEH CTaIMOHOB,
HaHATH Ha pab0OTy HHOCTPAHHBIX UTPOKOB U MEHEKEPOB. B 10BOIBHO CKYYHBIH aHTIUICKHIA
CTUJIb UTPbI OBIJIO IPUBHECEHO He0OX0oauMoe pazHooOpasue. EcrecTBeHHO, OCTaIbHbBIE
TEJIEBU3MOHHBIE KaHAJIbl ObLIIM BBIHYKJIEHBI COCPEIOTOUNTRCS Ha TIOKa3e APYruX COPEBHOBAHUIM
no ¢yrbomny, Takux kak KyOok ¢pyTOonbHOM acconuaiy U MeXAyHapOIHbIE UTPHI, a TAKXKE
UTPBI HU3MIKX JUT. YacTble TeIeBU3MOHHBIC TPAHCIALUN (YTOOIBHBIX MaTYEH MOCTYKUIH
JOMOJTHUTEIBHBIM CTUMYJIOM K €Tr0 pa3BUTHIO B BenukoOpuranuu.

@yT00J1 U3MEHMUIT ONBIT OTPEOUTENEH - CTaAMOHBI IPEBPATHIINCH BO BIOJIHE O€30M1aCHOE MECTO
OTJbIXa Pa3BEACHHBIX MYXYHH, TOJTYYHUBIINX BO3MOXHOCTh C TOJIKOM IPOBOJIUTH CYOOOTHHIA
JIeHb CO CBOMMHU OTIpbickamu. Kpome Toro, ¢pyr6oi cran coObITHeM U Ha TEJICBUACHUN: UM
Terneph y)Ke HE MPOCTO 3aThIKaNM AbIphI B adupe. Tak mwiu uHave, Gpyrd01 yCIIEHIHO
UCIOJIb30BAJ LIAHC, HOJapeHHbIH eMy (opTyHOH. Kak TOJIbKO ero npeacTaBuii B COBPEMEHHOM
U TIPUTATATEILHOM JIsl JIIOJICH paKypce, HeOXKHIaHHO OOHAPYKUIIOCh, YTO OH OPTraHUYHO
BITMCBIBACTCS B LIEJIBIH Psi/i aKTyalbHBIX TCHCHLIUH.

Pusnueckas BOBICYEHHOCTh

MBpI )KMBEM B 31I0XY MOBBIIIEHHOTO BHUMAHMSI K YEJIOBEUECKOMY Tely U (PU3UYECKOMY OTIBITY,
CBOMCTBEHHOI'O OMMCAHHOM paHee ceHcopaMHOU KynbType. Hapsiny ¢ 6acker6oiom,
TaHIIEeBAJIbHON MY3bIKOW, a3pOOMKON, MaccaxeM, KaTaHHEM Ha KOHbKaX OT 3TOTO0 HEMaJIo
BBIMTPBIBACT U (yTOOII.

C TOYKM 3peHus] HOBOW YyBCTBEHHOH KYJIbTYpHI, ()yTOOJ CBA3aH C BBICOKOW CTEIIEHBIO
BOBJICUYCHHOCTH JIIOJICH: U MPOTYJIKU B ApKe C MsYOM, U UTPhI B Tabax MpearnoaaraoT
(bu3NYeCKyI0 BOBJICUEHHOCTh ayIUTOPUH (B OTIMYHE OT TUMHACTHKH, JIETKOM aTIETUKU W
Oasera, TpEOYIOIUX «IJTUTHOI» QUTYPHI).

Urpath B GpyTOOT MOXKET KaXK/IbIii KEIAIOIINUN, U OOJBITMHCTBO U3 HAC CO IIKOJBHBIX THEH
MOMHST YyBCTBO, BOSHHUKAIOIIEE, KOT/Ia ThI Jielaciib (PMHT, BBIXOHIIL K BOPOTAM U 3a0MBacIIb
T'OJI, - HaIlIA TeJla TIOMHST 3TH JBM)KCHUS TaK XKe, KaK U MEPBYIO MOMBITKY MPOeXaTh Ha
BEJIOCHUIIEE.

CoOrniTHE

@yt0oJ1 CTaNl OAHUM U3 BOXHBIX HHPOPMALMOHHBIX COOBITHH, OCBEIIAEMbIX TEJIEBUICHUEM. DTO
O3HayaeT, 4TO OH MPEBPATHUJIICS B HaubOJIee 3aMETHYIO U 3alIOMUHAIOIIYIOCS TPUMETY BPEMEHU.
TpaIuMOHHO TEUEHUE BPEMEHH CBA3BIBATIOCH C TOJAOBBIMHU U CE30HHBIMU LIUKJIAMH, a TAKKE C
LIEPKOBHBIMHU IIpa3aHuKamMu. Ho ceronHs nosiBUIMCh U HOBBIE TOUKU OTCUETA - TAKUE KaK
KoHIepTh! Live Aid, coObITus Ha miomaay TsSHbaHMbIHB, TaieHue bepnuHCKOM CTeHbI, CMepTh
npuHieccsl Juansl u yemnuonat EBponsl o ¢yr6omy 1996 rona. Otu coObITHS cTan
3HAKOBBIMHU. Y JJauHasi Urpa aHrIMKHCKUX Gyr6omuctoB B 1996 rogy, HeCMOTpsl HA HEKOTOPOE
pa3o4apoBaHUE UTOTOBBIM PE3YJIbTATOM, CTaJIa IPEAMETOM HAIMOHAJILHOU FOPAOCTH.

Hogsie gyrOonbHBIC 3BE3/1bI

Apxetun HOBOH ¢yTO0sBHOI 3Be31bI - [0 ["ackoitH. D10 0Opa3zer] cTapuHHON Tparuyeckoi
MYXECTBEHHOCTH, CITIOCOOHBIN BpeMsl OT BpEMEHU HCIIBITHIBATh MOYTH 00XKECTBEHHOE
BJIOXHOBeHHE. ['ackoiiH - Tparudeckas ¢purypa B OyKBaJIbHOM CMBICJIE 3TOTO CJIOBA, JOCTONHAS
nepa coppemenHoro lllekcnvpa. HeynuBurenbHo, 4To €ro uMms y BceX Ha ycrax. I'a33za Hapsany ¢
OpuxoMm Kantonoii, Pyynom ['yniautom u HEKOTOpbIMH APYTUMH UI'POKaMHU SBIISIOTCS, IOJO00HO
Touu biapy u Spice Girls, 3HakoBbIMH purypamu a1t CMU. DT ciopTCMEHBbI, OCBEIIaeMble



HOBBIMH CpE/ICTBAMH MAacCOBOM MH(popMaIyu, NpuOIM3miIn GyTdOII K AKU3HH OOBIUYHBIX JTIOACH U
ClIeNajy ero BocnpusTue 0ojee HHINBHYaTbHbBIM.
Hossle MequacpencTsa

3anorom nporseTaHus Gpyr0oJia MOCIYKHIO CO3JaHHE HOBBIX COOOIIECTB IO HHTEpecaM. B
nocJeiHee BpeMs 3TOMY CIIOCOOCTBOBAIM HOBbIE MeuacpecTBa. OTHUM U3 CaMBbIX yIa4HbIX
MHTEPHET-CAalTOB cTasl caliT ueMnuoHara EBponel 1996 rona. bonpnioi nomnyaspHOCTbIO
MOJIb3YETCS U OJJHOMMEHHAs! KOMITbloTepHast urpa ais Playstation. Kpome toro, nznaercs
CTeLHMaIbHbIN KypHaI U1 00JENbIIUKOB. Posb yabTpacoBpeMeHHOTO HH(OPMAIIMOHHOTO
CpezcTBa Urpajia BeIMbIILIEHHAs (yTOOIbHAS JIUra, Ha Pe3yJIbTaThl MaTyeil KOTOPOi
3aKJII0YaIMCh HacTosMe napu. Kakaplil yuacTHUK JOJDKEeH ObUT 0TOOpaTh KOMaHIy CBOEH
MEUTHI U3 peabHbIX UTPOKOB (yTOOIBHOM UK WU YeMnuoHata. Eciau urpok 3aduBai rou,
COOTBETCTBYIOIIME OUYKH Habupasia 1 BHIMBIIIJICHHAs KOMaHa. B Gosiee clio)KHOW Bepcuu Ha
UTPOKOB JIEJIAJINCH JICHE)KHBIE CTABKH U B MPOLIECCE CO3JaHNs KOMaH/bl, a TAKXKE B X0J1€
MOKYIIKY MJTU TPOJIAXKH (yTOOIHUCTOB CIIEI0BATIO COOMIOIATh HEKOTOPhIE ICHEKHBIE
orpaHuyeHus. TOYHO Tak XkKe, KaK 3pEIULIHBIN CIIOPT 3aCTaBJIAET 3pUTEIICH YyBCTBOBATH, YTO
OHH CaMU HaXOJsITcs Ha ToJie (Ha OeToBOM JOPOXKKe, B OacceiiHe), BRIMBIILICHHBIE JIUTH (OBLIO
BpeMsl, KOTJJa KaXKas ra3eTa uMesia CBOIO JIUTY) MMO3BOJISUIM YUTATEISAIM OLIYIIATh ce0st
¢byTO0aBHBIME MeHeKepaMu. [ TaBHOE, YTO B3aMMO/ICHCTBHS CTOPOH HOCHIIM MHTEPAKTUBHBIN
xapaxTep. JIroJ 1 BOBIEKaTUCh B UTPY M UHIUBUAYaJIbHbIC BBICTYIICHUS CIIOPTCMEHOB,
MOCKOJIBbKY JIeJIajii CTaBKU Ha YYACTHUKOB JIUTH.

[TomynsipHbIM HHGOPMAIMOHHBIM CPEJCTBOM CTaJl COBMECTHBIN MTPOCMOTP B Nadax (yTOOTBHBIX
MaT4el B mpsaMoM 3¢upe. MHOTHE, HE UMEBIIINE COOCTBEHHBIX CITyTHUKOBBIX aHTEHH, JIFOOUTEITN
¢byT00s1a OOHAPYKUIIH, YTO TOJIBKO TaK OHH MOTYT IIOCMOTPETh UTPY cBouX komaua. C apyroi
CTOPOHBI, COBMECTHBIC TPOCMOTPBI CTAJIN MPEKPACHOH BO3ZMOYKHOCTBIO JIJIsl Ta0O0B.
B03poxk1eHNI0 KOJUIGKTUBHOTO Y4acTUsI B MEPOTIPHATHSIX CIIOCOOCTBOBAJIM TpU HOBBIC uaen. O0
OJTHOW MBI TOJIBKO YTO paccKas3ali, a ABYMsl IpYTMMHU ObUTH KITyOHasi My3bIKaJbHas KYJIbTypa U
MUTAHUE B OOIECTBEHHBIX MecTaX. [[pocMOTphI (GyTOONBHBIX MaTyeH B Madax O3HaAYaIH
CO3JIaHHE OTPAHUYCHHBIX MMPOCTPAHCTB JIUISI MACCOBBIX MEPONIPHUATHI (BUPTYAJIbHBIX CTAJUOHOB),
TJIe Urpa, B CHIy paCKOBAaHHOW PEaKIUU OKPYKAIOLINX, HOCUT 00JIee SMOIIMOHAIBHBIN XapaKTep.
New Lad

B nauane 1990-x ro1oB OpuTaHCKHE MY>KUYHHBI OKa3alIuCh B Kpu3uce. JKeHIHbI cTanu
CUJIbHee, yBepeHHee B cebe U ycnenrHee. B pe3ynabrare MHOTHE MyKUYMHBI TOYYBCTBOBAIU ce0s1
MOTEPSHHBIMU. Y HUX BO3HHUKJIO OLIYILIEHUE, YTO OHU HaXOAATCs B JOBYIIKE. COOTBETCTBEHHO
«HOBOMY MY>KUYHMHE» HYKHO OBLJIO IpEeBpalaThcs B «KHOBOT'O MapHs.

New Lad (((HOBBIﬁ HapeHB») - 9TO UACA MHAUBUAYAJIbHOCTH, ICPBOHAYAJIbHO BBIIBUHYTAA
MOJHBIM XYpHaJIOM Arena. Ona ObLi1a HaIlpaBJICHA OTHIOIb HC IIPOTUB «CTAaPbIX HapHeﬁ» -
TIIYIIBIX, HCOTCCAHHBIX HCYJTAYHUKOB. Omna Obu1a IpOTCCTOM MPOTUB MOJIUTKOPPCKTHOCTH U
BO3BPAIICHHUEM K HCKOTOPBIM 0COOEHHOCTSAM HE3PCJIbIX MOAPOCTKOB. Ho MpEKAC BCCTO OTa UACAH
oTpaxajaa CTPEMJICHUC K NHANBUAYAJIbBHOCTU (6peHz[ KaK uacs ajis peanLHoﬁ )KI/I3HI/I) U MOJHYIO
TCHACHIINUIO.

OTa ujes Halula PKOe BhIpAKEHUE B TIOMYISPHOM Tejecepraie «My>K4YuHbI, KOTOPBIE MII0X0
cebs BeyT», peKJIaMUPOBAaBILIEM BO3BpAIlleHHE K 04apOBaTEIbHBIM JYPHBIM MaHEpaM U
MaJbYHIIECKUM MOCTYIKaM. ITO ObLJIO HOBOE BBIPAXKEHUE HAIIIETO KOJIJIEKTUBHOTO «KPYTOTO
BOSIKH», YEM-TO Bpo/Jie 3a0aBbl («MbI HE UMETHU B BHIY HUUETO TAKOTO, 3TO MPOCTO IIYTKA») U
MPOSIBIIEHUEM TOJIBKO OJTHOM CTOpOHBI Hamel muuHocTu. Maee New Lad o6s3anb1 ycniexom
MHOrue OpeHapl: oT nuBa (Hanpumep, John Smiths) u neyatHeix U3ganuil (HanpuMep, KypHail
Loaded) no moansix ¢yr6osok Ben Sherman, BeimoHeHHBIX B cBOOOHOM cTiuie. Hakonelr, oHa



SBIISICTCS OUYEHb BaKHOW YaCThIO HCTOPUH ycIiexa OpUTaHCKOW MOM-My3bIKH. [ pymmel Bpoie
Oasis cranu kBuHT3cceHuuel naen New Lad. Ho B 1eliCTBUTETBHOCTH KHU3Hb «HOBBIX apHE»
Bpalasack BOKpyr ¢pyroomna. BHe3anmHo oka3anock, 4To KaxaoMy MyxuuHe miasiie 40 et
Ba)KHO UMETH CBOIO KOMaHJy, NOTATUBATh ITMBO U3 OIPOMHBIX KPYXKEK M1 HOCUTh MOKaCHHBI.

HHTepecHo, uTo 3Ta MHBEKLUS TECTOCTEPOHA, BEPHYBIIAS MY)KYMH K MY>KCKOMY OOIIIEHUIO U B
mup (yrdosa, MOBIUIA U HA )KEHIIMH, MHOTHE U3 KOTOPBIX TOKE YBJIEKIUCH 3TOU Urpoi. Jlims
HHUX TJIABHBIN BOIIPOC 3aKIIIOYAJICS B TOM, HACKOJIBKO AJIEKO OHU MOT'YT 3aiTH B CBOEH
«MYXECTBEHHOCTH» (B TPAAULIMOHHOM MOHUMaHUH). COLMOIOTHYECKUE OMIPOCHI
CBUJETEIBCTBYIOT, YTO KEHILMHBI BCE Yallle CTPEMATCS y4aCTBOBATh B PAa3IMYHbBIX
COpPEBHOBAHMSAX, UIIYT NPUKIIOYEHUN U Ja)Ke 3aHUMAIOTCS SKCTPEMAJIbHBIMH BUJIaMHU CIIOpTAa.
Bb1 MoxkeTe yoequThes B 3TOM Ha J1I000M (pyTOOIBHOM MaTue Ha CTaIMOHE WU BO BPEMS €ro
POCMOTpa B male - Cpeau 3pUTeNieil BCeria ecTh )KeHIIMHBI (4aCTO OHM IIYMST OOJIbILe
MYXXYHMH) ¥ UX JIOJIS IOCTOSTHHO PacTer.

bnaronapst cBs3u ¢ TaKMM CHIIbHBIM OpeHsioM, kak New Lad, ¢pyr6os momy4yusn oueHb IMpPOKoe
pacrpoctpanenue. Hepeako nogo6Has cTpaTerus mo3BoJisieT pemuTh npodiemMsl Openna. Eciau
BbI JICJIACTE CTaBKy Ha OTKJIOHEHHE OT HOPMBbI, HHOT/A CIIEAYET OTKIOHATHCA KaK MOKHO
CHJIbHEE: IPUMEPHO TaK, KaK Mbl Aenaiu B ciaydae ¢ IKEA, - n1Buranuch OT HEMHOTO 4yKI0U
U1l ayIUTOPUU COBPEMEHHON MeOeln K BBICIICH CTENeHN OTUYKJCHHON KPUTHKE €€ BKYCOB.
Tax 1 B ®KHU3HHU: YTOOBI CTATh MOMYJISPHBIM, IPUXOJUTCS B MAKCUMAJIBHOM CTETIEHU OCTaBaThCs
caMuM cOoOOH.

@yt0o01 1 12 mpaBuiI HOBOTO MapKETHHTa

1.brnmxe k peanbHO KU3HU, O0OJIbIIE UHIMBUIYATbHOCTH

HoBble 3Be3/161 1 HOBBIC MaCCOBBIE MEPOIIPHUATHS (HAIIPUMEP, COBMECTHBIN MPOCMOTP MaT4eH B
mabax).

2.V 1OBIETBOPSIITE OCHOBHBIE MOTPEOHOCTH JTIOACH
dusnyeckass aKTUBHOCTb.
3.ABTOpCKHE UHHOBAIUU

[TpuBnedenue OpeHI0B, KOTOPBIC, B CBOIO OUYEpE/ib, OJArOTBOPHO BJIMSIOT HAa CIIOPTUBHBIC
Mmapku, - Nike, Coca-Cola, Sky.

4. Mudonoruzupyite Bce HOBOE

Hosas bpuranus.

5.Co3naBaiite oca3aeMble Pa3Inyus

New Lad u 1. a. (;u1st 000HX 10JIOB).

6.KynbTHBHUpYiiTE ayTEHTUYHOCTD

Ckopee NOonbITKa BO3POAUTH CYITHOCTh (hyTOO0Ia, YEM CO3/IaHHe €r0 HOBOTO UMUKA.

7.DopMupyiiTe o0I1Iee MHEHUE



OO0pas31oBbIil IpUMEpP UCTIOIB30BAHUS MAPKETHHTA, CO3/IAIOIIEr0 COOTBETCTBEHHYIO aTMochepy,
- )KypHAJIbI 17151 O0JIETBIINKOB, IECHH U JIO3YHTH, HOBbIE MEANACPEICTBA.

8.I103BoJIbTE MOTPEOUTENSIM YYACTBOBATH B MAPKETHHIE

VYdacTue ayIuTOpHHU - «MEKCHUKaHCKHE» BOJHBI Ha CTaJMOHE, MEJIOJUH Ha MOOMIIbHBIX
TeneoHax, KOMIBIOTEPHBIE UTPHI.

9. Co3naBaiiTe coo0IIeCTBa 10 UHTEpEcam

PernonanpHblii NaTpUOTU3M U €ro oTpakeHue B CMU.

10.Mcnonp3yiiTe cTpaTern4eckuii KpeaTus

Co3nanue HOBOro HH(GOPMAIMOHHOTO KaHPA.

11.CtpeMuTech K U3BECTHOCTH

Hcropuu ycnexa (4 ciydaitHble (pracko, Bpo/ie MOBEACHUS aHIIMHCKUX (haHaToB B Mapcere).
12.CooTBeTCTBHE BUIEHUIO U LIEHHOCTSIM KOMITAHUU

VYrpaBieHue BCeMU MEIUACPeACTBAMU U JICHEKHBIMH BIUBAHUSAMHU NPU COXPAHEHUU BEPHOCTHU
CBOMM KOPHSIM.
[Tpumep 5: New Deal - nmporpaMma HOBBIX J1€i{00pUCTOB

B 3T0ii KHHMre 10CTaTOYHO YacTO YHOMUHANACh TAapTHsI HOBBIX JeiibopuctoB Tonu bimapa. Peun
IIJ1a O TOM, YTO Xapu3Ma JHJepa CIocOOCTBYET POCTY aBTOPHUTETA NMAPTHUH, JIeNast ee OJInKe K
JIOJSIM, a TAK)Ke O HeCTaHAapTHOM TakTHKe B o0mactu pabotel co CMU (manpumep, 06
ucnosab3oBaHuu ToHu bispoM coOOCTBEHHOTO ChIHA B KAMIIAHUU 3a CTPOUTENILCTBO JIOHIOHCKOTO
Millenium Dome).

HoBple s1efi60pucThI MPOLIUTH B MapJIaMeHT Mo/ JIO3yHroM co3zaanust Hosoit bpuranuu -
MaHHUdecTa, MPU3BIBAIOLIETO K BO3POXKICHUIO HALMKM, 0OPETEHUIO €10 HOBOW YHEPruH,
HCII0JIb30BaHUIO TBOPUECKOTO NOTEHIMaNa U Tpaquuuii. Koneunas nenb cocrosna B
npeBpaieHun BennkoOpuTanuy B «eBpOIEHCKOro TUrpa». UToObl JOHECTH 10 ayAUTOPUH 3Ty
SKOHOMMYECKYIO M COLMANIBHYIO 33J1auy, UCII0Ib30BAINCH TAKUE KYJIbTYPHBIE IOHATHUS, KaK
«Kpyras bpuranus», «OpuTaHcKas )KMBOITUCH, «OPUTAHCKAS TOTI-MY3bIKa», «MOJIa», «IU3aiH»
U «MyJIbTHUMeIua». B pexnaMmubix nensx Ha Jlaynunr-ctpur, 10 (B pe3uaeHIMN IpeMbep-
MuHHCTpa BenukoOpuranum) O6bu1a mpoBeieHa cepusi MEpONIPUATHIA: BbIcTaBKa «CoeTMHEHHOE
KoposieBcTBO: LIEHTp BIACTH», BEYEpUHKA MOKJIOHHUKOB rpymmnsl Oasis u J[smuena Xepcra.
Kpowme Toro, Obia coznana Komuccust no kynerype.

C Touku 3penus OpeHaa, uaes ABMKeHUs Oblia chopmynupoBana Tonu biaspom Ha
KOH(epeHIMH eibopucTckoit maptuu B 1995 rony:

S x0dy, 4TOOBI MBI CHOBA CTAJIM MOJIOJIOW HAIUEH.
HoBsie neitbopucThl MpoIeMOHCTPUPOBATH CBOIO IPUBEPKEHHOCTH ITOMY HOBOMY, CBEXKEMY

MOJIXOAY K yHpaBieHuto ctpaHoil. [IpaButenscTBO BenukoObputanum 6panoch 3a akTyalbHbIe
poOJIEMBI M PEIIAIo UX C TOJIOBOKPYKUTEIBHONW CKOPOCTHIO, aCCOIIMMPOBABIIEHCS CKOpee ¢



ACATCIBHOCTBIO CaMbIX OTUAsIHHBIX KOMHaHHﬁ, HEXKCIINU C HpaBHTeHLCTBeHHOfI 6I0pOKpaTHeﬁ.
Bosnaukano OIYIICHHUEC, YTO MUHHUCTPBI IIGfICTBPITGJIBHO YTO-TO MOT'YT.

Cpenu 1OCTHKEHUI HOBOTO MPABUTEIBCTBA MOXKHO Ha3BaTh 3aKitoueHrue OIbCTEPCKOro
MUPHOTO COTJIalIeHUs, PEJOCTaBICHIE CAMOCTOATEIbHOCTH baHnky AHriuu (0cBoOOXIeHNE
MOJIUTHKOB OT TSDKEJION 005S3aHHOCTH MO YCTAHOBJICHUIO MTPOIICHTHBIX CTABOK) U CO3JIaHUE
openna New Deal, KOTOpPBIil MBI U PACCMOTpPHUM.

New Deal - eme oaun npumep U3 NpakTHKU pekiaaMHoro arenrcra St. Luke's. Ml
JOTOBOPUIIMCH 00 Y4aCTHH B peKJIaMe COLMAIbHBIX pedopM, 0OCIIaHHBIX HOBBIMU
neiibopucramu B stuBape 1998 roxa.

New Deal npezacrasisiia co6oii mporpaMmy, HalleJICHHYIO Ha COKparieHue 6e3padoruisl. Ha
NIEPBOM 3Tale IUIAHUPOBAIOCH JOOUTHCS COKpaIeHus: 0e3paboTULIBI CPEIH JIUI] MOJIOXKE 25 JIeT.
[Tporpamma oTpaskasia MOJUTUKY HOBOT'O TUIIA, YbH MPHHIIUIIBI BO MHOI'OM COBIIAJIAJIH C
IpaBUJIAMH HOBOTO MAapKETHHIa, U IpeIoJiaraja yCTaHOBJIEHUE TAKUX OTHOIICHHH
COTPYIHUYECTBA MEXIY IIPAaBUTEILCTBOM, 0€3pabOTHRIMU U pabOTOAATENISIMHU, KOT/Ia KaX/1as U3
CTOPOH MMeEET OTpe/ICTICHHBIE ITPaBa U 00SI3aHHOCTH.

EctecTBeHHO, I1aBHBIMU JIEHCTBYIOLUIMMHU JTUIIAMHU 3TOH MporpamMMbl ObLUTH paboTOAATEINH.
[Ipeamnonaranoch, YTO OHU MOMOTYT 0e3pabOTHBIM U oOecedaT UM MPo(ECCUOHATILHYIO
MOJrOTOBKY, (prHAaHCHpYEMYIO TPABUTEILCTBOM, a 6e3paboTHBIE, B CBOIO OUEPE/b, C
HHTY3Ua3MOM MPUMYT 3TY IOMOIIb.

Bce 310 3By4ano oueHb pa3yMHO, IPABHIILHO U YOE€IUTEIHHO, OCOOEHHO €CIIU YYECTb, YTO
paboToiaTenu ASUCTBUTEIBHO CTPAIAIOT OT HEXBATKH KBAIM(UIIMPOBAHHBIX Ka/IPOB.
ITpaBUTENBECTBEHHBIE TPAHTHI, BBIACIAEMbIC Ha MPOPECCUOHATILHOE 00YUEHHUE, TO3BOJISIOT
BOCTIOJTHUTH CYILECTBYIOIIHMH Mpo0Oes, He T0KUasICh epeMeH K JydiiemMy B s3koHomuke. Ho
Helb3sl 3a0bIBaTh, YUTO COBPEMEHHAs MOJIOIEXKb, BKIIFOUYast 6e3pab0THBIX, - 3TO camMoe
BBICOKOKBATU(UIIMPOBAHHOE TTOKOJICHHE CPEU TeX, KTO ObLIT KOTJa-TM00 TOTOB 3aHATh pabodue
MecCTa, Ipe/yiaraeéMble OpUTaHCKUMU KOMIAHUAMU. TpeTb 6e3paboTHBIX MOJIOKE 25 JeT UMEIOT
cpennee obpazoBanue. OOpaTUBIIMCH K JAHHBIM ONPOCOB, MbI OOHAPYKUM, UTO MOJIOJIbIE JIFOIH
HEe HaMepeHbl Oe3/1enbHuYaTh. OHM FOTOBBI IPUHSTH Ha c€0s1 OTBETCTBEHHOCTh U CTPEMSITCS K
yCIIEXY.

HpaBI/ITeJ'IBCTBO HUMCJIO ACJIO C KHOBBIMU CCPBEC3HBIMU MOJIOABIMUA JIFOAbMU>> (B St. Luke's MBI
Ha3bIBAJIN UX «MOJOABIMH, Oa paHHI/IMI/I»). br110 TONIBKO 0O4HO MpernATCTBUC: IUHU3M, C KAKUM
OTHOCHWJIMCH K IIPOTrpaMMC BCC 3aMHTCPECOBAHHBIC CTOPOHBI.

Bb1 HaBepHsIKa He pa3 CIBIIIATN O TAKUX COI[UAIBHBIX TPOrpaMMax, KOTOPbIE HUKOT/1a HU K
yemy He mpuBOAMIU. [I[paBUTEIHCTBO KOHCEPBATOPOB MPUHUMAIIO OECUUCICHHOE MHOKECTBO
nporpaMm 1o 6opr0e ¢ 6e3paboTuIieil. BONBIIMHCTBO HAaceIeHUS CYUTAIIO, YTO €MHCTBEHHBIM
WX TOJIOKHUTENLHBIM PE3YABTATOM OBLIO MPEIOCTaBICHNE BPEMEHHOMN, OUEHB TSXKEIOH paboThI
COBEPIICHHO OTYaSBIIUMCS 0€3paO0THBIM.

ABTopsl mporpamm BpoJe Youth Opportunities Programme (YOP) («Bo3moxHocTH 115t
Mosoaexku») U Youth Training Scheme (UTS) («IIpodeccuonanpHast mOArOTOBKA MOJIOICHKI)))
IBITAINCH HCIIOJIB30BaTh TEXHUYECKHE IIPUEMBbl OPEeHIUHTA U PEKJIaMBbl, JOOMBAsCh IPU 3TOM
ellle XyIIHX pe3yabTaToB. DT MPOrpaMMbl CTAIHM OTPHUIATEIbHBIMUA OPEHIaMH U IOBOJOM JUIS
mryTok. OMH CaTUPHK Ja)Ke 3aMeTHJI, YTO JIy4lllas U3 MpeylaraéMblX MU BO3MOXKHOCTEH
3aKIIoYanach B TOM, 4T0ObI 0e3paboTHBIC CIyXuiu (apiieM Ha GpabpuKe COCHUCOK.



Hu ogna u3 npexHuX mporpaMm He I03BOJIMIIA CO3/1aTh YCTOMYHMBBIE OTHOLLICHUS
COTpYZIHUYECTBa, HeoOXoauMbIe T peanu3anuu New Deal. OxHoit U3 npuyuH nmpoaia
KOHCEpPBAaTOPOB MOCIYKUJIO TO, YTO MIPOTPaMMbI IPUHUMAJIMCH O€3 MPUBJICUCHUS HACEIICHUS, - B
UX pa3paboTKe y4acTBOBAJIM TOJIbKO UJieHbl kaOuHeTra Maprapet Tatuep, a Takke HECKOIBKO
[IPEACTABUTENECH YalTX0JIa U IPOMBILIIICHHBIX MarHaToB.

[Tporpamma New Deal npenmnosiarana akTuBHOE y4acTue HacelIeHus: U paboTy Ha MeCTax.
[Tomoub ee peanu3oBaTh JOJKHBI OBUIM MPEACTAaBUTEIN MAJIOro OHU3HEcCa, OT/ACIbHbIC
6e3paboTHBIC U MEHEIKEPHI 10 00YUYEHHUIO B IICHTPAX 3aHATOCTH. YTOOBI JOCTHYB yCIieXa, Ha/lo
ObUI0 U30aBUTHCS OT IUHU3MA.

Wnes mapketunra New Deal Obl1a HaCTOJIBKO MPOCTOM, YTO B PETPOCIIEKTUBE OHA
npezcTaBisieTcs oueBUAHOM. CornacHo nporpamme, BCsi OTBETCTBEHHOCTD 3@ COKPAICHHUE
6e3paboTHIIbI JIOKUIIACH HAa OTAENBHBIX paboTonaTeneii 1 KaHUIaTOB Ha BAKAHCHUU.
[TpaBUTENBCTBO JOIDKHO OBLIO OCYIIECTBIIATH (PUHAHCUPOBAHUE, HO BCS OCHOBHas paboTa Oblia
y paborozaarenei 1 HaeMHbBIX paOOTHUKOB. MapkeTunr arentcrsa St. Luke's Bcero numb
cyiefioBal 3ToMy npuHUuUNy. [IpaBUTENsCTBO (PMHAHCUPOBAIO PEKIaMy, HOJITOTOBKY U U3/IaHUE
MH(POPMALIMOHHBIX OPOLIIOP, MECTHBIX CIIPABOYHUKOB H T. [I.

PaGoromarenu u KaHIUAATH HA BAKAHCHH JIOJKHBI ObUTH H()OPMHUPOBATH OOIIIECTBO O
MOJIOKUTETHHBIX MOMEHTAX MPOTrPAMMBI M CIIOCOOCTBOBATH MPUBJICUCHUIO OOJIBIIIETO
KOJIMYECTBA YYaCTHUKOB.

B 01HOM 13 nepBBIX PEKIIAMHBIX POJIMKOB PYKOBOJUTEIb CTPOUTEIBHON KOMITAHUH U3
Mepcucaiizia pacckas3biBal, YTO OH cOOMpaeTcsi MpUHATH yyacTtue B mporpamMe New Deal,
MOTOMY YTO €r0 KM3Hb HaUWHAJIaCh TPYAHO M, KOTJa OH OB MOAPOCTKOM, JIFOJIU TIOMOTJINA EMY
BBIOpATh MPABUIIBHYIO IOPOTY B XHU3HU. [I03TOMY Ternepr OH TOKe X04eT OMOYB JIFOJSIM. DTO
ObUT OYEHb UCKPEHHUE U TPOTaTeNIbHbIE CIIOBA. bU3HEeCMeH MOoy4us1 NpUriameHe BEICTYIUTh
Ha MEpOIPHATUH, TOCBSIIEHHOM Hauaily peaiau3anuu nporpammsl New Deal, BMmecte ¢ Tonu
bipoM. A 3aTeM OH CTall y4aCTHUKOM YTPEHHUX HOBOCTHBIX IIporpamm. Ilocie atoro HukTo,
JaKe JKYPHAIIUCTHI, YK€ HE MOT' IMHUYHO BOCIIPMHUMATh HOBYIO IIPOrpaMMy IIPaBUTEIILCTBA.

ITporpamma New Deal oka3zanachk HaCTOJNBKO YCHEIIHOM, YTO MPaBUTEILCTBO JIEHOOPUCTOB
MOCTapajJoCh PACHPOCTPAHUTH 3TOT OpEHT ¥ Ha APYyrue nmporpammsl. beuin paszpaboTaHbl
«HOBBIE MOAXOBI» K IIIKOJIaM, OOJIbHUIIAM U 1Tp. Jlymaro, ycrex mporpaMmsbl BechbmMa
[IOKA3aTeJIeH, [IOTOMY 4YTO OH IIPEIIOJHOCUT HaM JBa BaXKHBIX YPOKAa MAPKETHHIA:

1) HOBBII qyX cooOIecTBa - TepCOHANbHAS U KOJUIEKTUBHASI OTBETCTBEHHOCTb;
2) ydacTHe B IOy «pad0yuX CIEHBIY.
1. HoBsrit 1yx coobiiecTBa

JIEHTMOTHBOM BCeEX IMpaBUJI HOBOT'O MApKCTUHI'Aa BBICTYIIACT TEMaA BCC OoJIbIIEH OopucHTaInuu
O6H_[CCTB3. BOBHYTPb (CKOpCC Mo MpUYHUHE pOCTA 3HAYCHUS JIMIHOCTH, YCM 06CCI_IeHCHI/I$I
O6H_[CCTBa). TaK, COBpEMCHHas MOJia B OOJIBIIIEH CTEIIEHH OCHOBBIBACTCS HA UCITOJIb30BaHUH
HHAWBUAOM AKTYaJIbHBIX TCM IJIsI CAMOBBIPAXKCHUA, HCXKECIIN HA ITPCATTNCAaHUAX OIITOBOM
TOProBJIM OTHOCUTECJIIbHO TOTO, UTO CJICAYCT HOCHUTHL B 3TOM CC30HC. MopaHbie TPCHABI CCTOAHA
POXOAOTCA HA YIIHUIIC, © UMCHHO ITO3TOMY OHU aKTYyaJIbHBI.

OJIHO W3 CICACTBUI ATOM TEHIACHIIUM - POCT HHAUBUAYaJIU3Ma U, B OIIPCACIICHHBIX
O6CTO$IT€J'IBCTBE[X, 3roM3Ma M caMOBIII00JIEHHOCTH. OO 3TOM HAIKMCAaHO BO MHOTHX ra3eTHHIX M



KYPHAIBHBIX CTAThAX, 0COOCHHO MOCBSIIEHHBIX AlIAaTUYHOMN U alOJIUTUYHOM MostoaexkH. OIHAKO
s CYUTALO, YTO STOUCTUYECKUM HHIUBUAYAIN3M B IEHCTBUTEIBHOCTH SBJISIETCS COBCEM JIPYroi
uzieel, MpoTUBOpeYaIlell TTITaBHOMY HalpaBJICHUIO pa3BUTHA oOmiecTBa. IHBIMU clloBaMH, B
o011ecTBe IEHCTBYIOT JIBE Pa3HbIC CHJIBI: MIEPBYIO U3 HUX MOXHO CPAaBHUTH C MOPCKUM
IIPUIIMBOM, a BTOPYIO - C BOJIHOM.

HpI/IHI/IB paspymacT CJIOXKUBIINECCS B O6H_ICCTBC TpaaullUu U UHCTUTYTHI, YTO MO3BOJIACT JIFOAAM
BLIGI/IpaTL CBOM IMyTh B J)KU3HU. Bona mocTossHHO M3MEHSET OTHOILICHUE K HHIUBUAYAJIbHBIM U
KOJIJICKTUBHBIM HOTpC6HOCT$IM. Ha MPOTAKCHUHN MOCIICAHNX HCCKOJIBKUX JICT JIFOAWU CTABAT
NOTPeOHOCTH COOOIECTBA BHIIIE CBOUX COOCTBEHHBIX.

Omnpoc, npoBenennsiii Henley Centre, mo3BoJwI OLIEHUTh PacCTaHOBKY cuJl. [Tk neT Hazax
OOJIBIIMHCTBO PECTIOH/IEHTOB IOJIATANIH, YTO HA MIEPBOM MECTE JOJDKHO CTOSITh YAOBIETBOPEHUE
WHIUBUIOM CBOMX COOCTBEHHBIX MOTPEOHOCTEM, 3aTO CEroaHs mpeobdasaeT MHEHUE, B
COOTBETCTBUU C KOTOPHIM MOTPEOHOCTH COOOIECTBA BaXKHEE. DTOT CIIBUT MO3BOJISET
yOeAUTENHbHO OOBSICHUTH IPUUMHBI MOPAKEHUS JISHOOPUCTCKOM MAPTUH HA TIPEIBLIYITIX
BBIOOpax (TOT/1a B OCHOBE KaMITaHWU JIeXKaJla HAaJloroBas MOJIMTHUKA) U ee o0ey Ha MOCIeAHUX
BbIOOpax (Ha ceil pa3 B OCHOBE IPOrpaMMBbI JISKAIN COLUAIbHBIE PeHOPMBI).

AHTpOIIOJIOTH Ha3bIBAIOT [1BA 3THUX SIBJICHUS COOTBETCTBEHHO pelIeTKoN U rpynnoil. Hame
0O0I1eCTBO JABMKETCS B HAIIPABJICHUH OCIA0JICHUS PEIIeTKH (CTPYKTYypa 0OIIecTBa U TPaIULIIH,
CBSI3bIBAIOIIME JIFOJICH, CTAHOBSATCA ci1abee) U YCUJICHUS JUHAMUYHOM KYJIbTYpHI,
MPEIOCTABIISIONICH JTH0AIM OOJIbIIYI0 CBOOOIY IEPEMEIIECHUS K BO3MOKHOCTh U3MEHEHHUH.

Pe3yJILTaTLI MPOBOAMBHINXCA B TCUHCHUC MOCIICAHUX 30 ner OIMPOCOB MO3BOJIAIOT CACIATb BBIBO/]
O HCYKJIOHHOM JBHKCHUU K COO6H.I€CTBy, OpPUCHTUPOBAHHOMY BOBHYTPb.

Ho, kpome Toro, B ocjenHee BpeMsi HaMeTuiIach TEHACHIUS K (OPMUPOBAHUIO TPYIIIIOBOTO
o011ecTBa, TO €CTh TAKOTO, Te OOJBIIIOE 3HAYCHHE MTPUAACTCS HHTEpecaM COOOIIEeCTBa U
MOTPEOHOCTSAM APYTUX JFOACH.

Bce uenoBeueckue oOmecTBa MOTYT OBITh KJIaCCHU(PUIIMPOBAHBI B 3aBUCUMOCTH OT TOTO,
HACKOJIBKO CHUJIbHBI B HUX peIlIeTKa U Ipymibl. CeroaHs MO>KHO UCIOIb30BaTh MOMYJISPHBIN
TEPMUH «TJI00aNbHas AEPEBHs», TaK KaK OH XapaKTepU3yeT COBPEMEHHBIE 00IIeCTBa HATMUUEM
cJIabbIX CETEBBIX M CUJIbHBIX IT'PYNIOBHIX CBsA3el. Teopus nHGopMamoHHbIX cpecTB Mapiarnia
MaxJ1t09Ha 1M03BOJISET CBSI3aTh KOHIEMUIO TTI00aIbHON JEPEBHH € TEM OOCTOSTENECTBOM, UTO
Hallle 00IEeCTBO SABJSETCS TEICBU3UOHHBIM, M TO3TOMY OOJIBIIMHCTBO MyOJIMYHBIX BOTIPOCOB
nproOpeTaloT B BBICIICH CTENIEHH JTUYHBINA XapakTep.

Mapxketunr nporpammbl New Deal onupaiicst Ha 06e TeHASHIIMH: TEHICHIUIO K 0CIa0JICHUIO
peleTKy (JH0AU UMEIOT MOJHYI0 CBOOOTy AEHCTBUI U MPUHUMAIOT Ha ce0sl TMYHYIO
OTBETCTBEHHOCTb) M TEHACHIIMIO K Pa3BUTHIO B3aMMOCBS3€H B paMKax co00IIecTBa, KOrAa
JIMYHBIE UHTEPECHI OTXOAT HA BTOPOM IUIAH.

B sTOM 1 3akitouaeTcst HOBbIHM Jyx coobmecTBa. Cinalas pemieTka U CUIbHbIE IPYIIbI MPUILUTH
Ha CMEHY CHJIbHOM pelIeTKe U CUIIbHBIM IPYIIaM (TO €CTh HAaIllUM ITaCCUBHBIM 00s13aTeIbCTBAM
nepesi KOpoJIeBOH, CTpaHOM MIIH KIacCoM).

2. YyacTue B 110y «paboyuuX CIICHbI»

MapKeTI/IHF cTaporo o6pa3ua HOCHJI HCCKOJIBKO TeanaJIBHLIfI XapakKkTep. I[J'I}I MMPE3CHTalUU
TOBApPOB U YCJIYT UCITOJIB30BAJIUCh Marus TCJICBUACHUA U I‘J'IaMypHLIfI LMK 3HAMEHUTOCTEH.



3purenu B maprepe 6€3MOJIBHO HAOMIOAATH 3a IPEACTaBlieHneM. Bee yCutust CrieniuaiicToB 1o
MapKeTUHTY ObLIIM HAMIPABJICHBI HA CO3JaHHE MACCOBOW MJLUTIO3HH, MOJTYUHBIIEH HA3BaHUE
UMUIDKA OpeHa.

B smoxy HOBOro MapKeTHHIa U pOCTa YPOBHS TPAMOTHOCTH MOTPEOUTENEH ycTapeBIIast
TeaTpaJIbHOCTh HaBeBAeT Ha Jofel cKyKy. [1ybnuka Hayunnace BUAETH TO, UTO OT HEe
CTaparoTcs CKPbITh. B TE€IEBU3MOHHOM PEKIAMHOM POJIMKE MOKET TOBOPHUTHCS, YTO
«ITUBOBAPEHUE - 3TO TPATUIMS CeNbcKoi DpaHum», HO eca Ha OaHKE MHBA HAIMCAHO
«caenano B BenukoOpurtanumy, pekiama Openaa TepnuT puacko. B Takoi cuTyanun MapKeTHHT
JIOJKEH BBIOPATh OJTHO U3 JIBYX: TUOO YIIyULIUTh UTPY Ha CLEHE, JT100 MoKa3aTh TO, 4TO
JenaeTcs 3a KyJaucaMu, 1 00eCIieUnTh YCIOBHS 111 BOBJICUCHUS «paboyunX CIICHBI» B
MIPOU3BOJICTBO HOBBIX MILITIO3UH.

[Tporpamma New Deal onupasnack Ha BTOpOii 01X0, BEIOpaB MapKETUHT, IPeAHA3HAYCHHbIH
JUI JTIOAEH U OCYILECTBIIAIOLUIUICS IPU UX MIOMOIIU. JTO PELIEHUE CIEIANI0 €0 CTOJIb KE
ayTeHTUYHBIM, KaK MOMYJISPHbIC MBbUIbHbIE JOKYMEHTAIbHbIE (DUIBMBI.

AHaJIOTUYHBIH OAXO0J] HCIIOIB30BAJICSA U APYrUMH OpeHaaMu - pexe Bcero Pizza Express u
French Connection UK, uei onbIT Mbl paccMOTpuM Jasiee. OJHaAKO HEKOTOpPbIE OPEH IbI,
Hanpumep IKEA u Tango, nouu 1o nyTu coOBEpIIEHCTBOBaHUS TEATPAILHOTO NMPEACTABICHUS
(cM. mpumepsl 2 U 6). «["0JIblii» HOBBIM MapKETUHT 1AaeT ONpeeIeHHbIE SKOHOMUYECKUE
npeumyiiectBa. CerogHs «reaTpanbHble TOCTAHOBKM» TPEOYIOT BCe OOJIBLINX PAaCcCX0/I0B,
MOTOMY YTO aIETUTHI MyOIUKU PACTYT M OHA XKJAET Bce 0osiee APKUX M YBJIEKATEIbHBIX 3PEIHIL.
[ToroBopure ¢ JH0OBIM MTPOAIOCEPOM MIO3UKJIA B JOHAOHCKOM BecT-DHJie, M OH CKaXeT, 4To
MOCTAHOBKA CIEKTaKJIEH, MOpaXaroluX BOOOpaKeHNE 3pUTeNeH, - 3aTpaTHBIA U PUCKOBAaHHBIN
6usHec. BoBneuenue mioziell B MApKETUHT MO3BOJISIET COKOHOMUTH JIEHBIU, TaK KaK peub UAET 00
0co60ii popme camooOcmyxuBanus. OAUH U3 TPUMEPOB - HAPOIHASI MOJIBA KaK OECIUIaTHOE
cpeacTBO MH(MOPMAIMK U TIPEKpacHas Hjiesi, ClIocoOHasi 00eCTeYnTh MIMPOKOE MAOIUCUTH,
KOTOPO€ HEBO3MOXHO KYIHUTb 3a JAECHBIH.

MapkeTuHr cTaporo o0pasiia HalmOMUHAET 3aIyCK HOBOTO MIO3uKia B BecT-Ouae. HoBbiit
MapKETHHT OOJIBIIIE MOX0K HAa TOCTAHOBKY B IIKOJIHHOM T€aTpe: KOT/Ia POJAUTEIN HE TOJIBKO
3aHMMAIOT MECTa B 3PUTEIHHOM 3alie, YTOObI TOCMOTPETh MPECTaBIEHUE, Te 3aHATHI UX
TOOMMBIE Yajia, HO ¥ YYaCcTBYIOT B U3TOTOBIEHUH KOCTIOMOB IS CIIeKTakisi. HOBBIN MapKeTHHT
OuYeHb OJU30K JTIOSIM, U TIO9TOMY OH YCTpaHseT Oapbepbl OTUYKIEHHOCTH, 0OBIYHO
Ha3bIBa€MbIe UMUKEM OpeHfa.

ITporpamma New Deal u 12 npaBuin HOBOro MapKeTHHIa

1. bimxe x peanbHOM KU3HU, OOJBIIE HHIUBUIYATHHOCTH

Jlnunoe ydacTue, peanusanus MporpaMMbl Ha MECTaX U y4eT MECTHBIX OCOOCHHOCTEH.

2. Y 10BIETBOPSANTE OCHOBHBIE MOTPEOHOCTH JIFOIeH

['paxxnanckas no3unus.

3. ABTOpCKHE UHHOBAIIUU

Pexiama B ¢hopme HOBOCTEH, HapUMeEp CJI0Ba GJIAr0JAPHOCTH YCIICIIHBIX YYaCTHUKOB.

4. MudonorusupyiTte Bce HOBOE



Jlyx HOBOTO cooOIecTBa.
5. CoznaBaiiTe oca3aeMble pa3Indus

[Toka3 oCTphIX MOMEHTOB (B PEKIAMHBIX POJIUKAX AEMOHCTPHPOBAIUCH PE3KUE MMyOIMUHBIC
BBICTYIUICHHUS).

6.KynbTuBUpYiiTE ayTEHTUYHOCTD
[TpaBauBBIEe paccKa3bl peaybHBIX YYACTHUKOB IPOTPAMMBIL.
7. @opmupyiite o01Iee MHEHHE

Paccka3bl yuaCTHUKOB IIPOrpaMMBbl U UCIIOJIb30BAHUE HAPOIHON MOJIBBI KAK HUHCTPYMEHTA
nuapa.

8. ITo3BosibTE MOTPEOUTENIAM y4aCTBOBATh B MAPKETHUHT€
[TapTHEpcKuE OTHOLICHUS U YYaCTHE B MAapKETUHTE.
9. Co3pmaBaiiTe coo0IIecTBa [0 UHTEpEcam

[TapTHepckue oTHOLIEHUs paboToaTeNeH, paOOTHUKOB U MPEACTaBUTENCH MUHUCTEPCTBA
COLIMAJIBHOTO 00ECIICUCHHUS.

10. Mcnonp3yiiTe cTpaTernueckuii KpeaTus

W36aBnenue oT nMHU3Ma (32 c4eT OJIM30CTH K JIIOAAM B COYCTAaHUU C OPUEHTALIMEH Ha peabHbIe
nena).

11. Crpemurech K U3BECTHOCTH
TporarenbHbIEe paccka3bl yUaCTHUKOB.
12. CooTBEeTCTBUE BUAEHHIO U [IEHHOCTSIM KOMIAHUNA

I'py6ast noOpoTa: npasa npeanoaaraloT OTBETCTBEHHOCTh («T'peTuit myTb»).
ITpumep 6: Tango

bpenn Tango - spkuii npuMep MOCTMOAEPHUCTCKON PEKIIAMBL: UPOHUYHOM, AHAPXUYHOM,
HCIOJIb3YIOLIEN CAaMOLIMTUPOBAHUE. DTO TOJI0C HOBOTI'O NOKOJIEHUS PEKJIAMIIIUKOB - JTIOAEH,
BOCIIMTAHHBIX HAa CTUJIE MAHK, HEHABUAALINX OJECTAILYI0, 0OMaHYMBYIO, OPUEHTUPOBAHHYIO HA
CpeIHUH KJIacc KIaCCHUECKyI0 OpUTAaHCKYIO peKiiaMy, COBpeMeHHUKOB J[omuena Xepcra u
rpynnsl Pulp. Bpena Tango crain meaeBpoM 0JHOTO U3 JIyUYIIUX PEKJIAMHBIX areHTCTB
«yerBepToi BosHb - HHCL.

B TeueHue nocneHUX AECATH JIET peKilaMHas KaMiiaHusa Tango yloMMHAEeTCs BCAKUH pa3, KOTaa
peub 3aX0UT O HOBOM TEOPUHU MAPKETUHIa (B YACTHOCTH, O XaOTHYECKOM MapkeTHHre). Kak
TOBOPUTCS, «y ycIexa MHOTO OTIIOB, a IIPOBaJ - Bceraa dacrapiy.

Mou cCOMHEHHUSI OTHOCUTEIBHO BKIIFOUCHHS 3TOTO npuMepa B KHUTY OBLIH CBSI3aHEI C TEM, UTO
KaMIlaHUA Tango MpoBOAWJIIACH JOCTATOYHO JaBHO U O HEM OYeHb MHOT'O ITHCaJIi B Pa3IMIHBIX



n3nanusax. K romy ke s MOry Ha3BaTh MHOKECTBO NPUYHH ee ycrexa. Ho s mo-npexxHemy
YBEpEH, YTO 3TO OJMH U3 JIyUIIUX IPHUMEPOB, KaK U3 OaHAIBHOTO MPOIYKTa Ha MEPEHOTHEHHOM
PBIHKE MOXHO CJIeJIaTh HEYTO HKCTpaopauHapHoe. bpenn Tango - HarinsqHoe CBUAECTENIBCTBO
TOT'0, YTO HOBBI MapKETUHI MOXKET MCIOJIb30BATHCS HE TOJIBKO B oTHomeHUH Virgin, IKEA u
HOBBIX JIeHOOpHCTOB. MHE HPaBUTCS OYEHb TOYHBIN IMOAXO0/] K CO3JJaHUI0 OpeHaa MPpU OMOIIU
HAyKHU O 3HAKaX - CECMUOTHUKH.

JaBaiite BepHemcst B 1980-e roapl 1 BCIOMHUM, Kakoi Torza Obliia pekjaaMa npoXiIaJuTeabHbIX
HanmuTKOB. [louTn Bce TeneBU3HMOHHBIE PEKIIAMHBIC POJIMKA HUUEM HE OTIMYAIUCH APYT OT
Apyra: IISHKU, JKUIBL, CaKCO(POHBI, MY>)KUMHBI B IJIaBKaX, )KCHIUHbI B KyaJlbHUKaX, H300MIHE,
CpeaHeaTIaHTHYecKas MMON-My3blKa U JUKUHIIIBL. ToH 3amgaBan 6peny Coca-Cola. Emy
NoJIpakallu Apyrue OpeH sl - He Toabko Tango, Ho u Sunkist, Fanta, Lilt. X HeB03MO»XHO ObLIIO
OTJIMYUTH JPYT OT APYra, U 3T0 OBUIO OYEHb I'PYCTHO.

Bripouewm, Ha prIHKE ObUIH CUACTIUBBIC UCKIIOUEHHS Bpoae Irn Bru. Ponmku storo 6penna
IPEeACTaBIsUIM COOOH caTupy Ha peKjiaMmy, He COOTBETCTBYIOIIYIO MIOTIAHCKONW KYIbTYpe, HO
BCE PAaBHO Ka3aJloCh, YTO MPUICTCS MOTPATUTH OJIbI, YTOOBI OUUCTUTHCS OT KYJIBTYPHOTO
3arpsA3HEHUS B ’TOW TOBAPHOM KaTeropuu. Xopouo X0Th co3aarenu renecepuana «ILsmk»
MPOSBUIIA TOPSI0YHOCTD M UCIIOJIB30BAJU MPEICTABICHUS O TAKOM IUISHKHOM 00pa3e JKU3HH,
4TOOBI paccKka3aTh HECKOJIBKO MOYUYUTEIbHBIX HCTOPUH!

Bcs aTa Hepazbepuxa o0ycioBuia riaBHyko npobdiaemy Openaa Tango - ero 3aypsiAHOCTb U
opAMHApHOCTh. Ha pbIHKE MPUCYTCTBOBAIN, C OJHOM CTOPOHBI, TAKME CHIIbHBIE OPEHIbI, KaK
Coca-Cola, a ¢ qpyroif - mouTH HEOTAUYKUMBIE APYT OT Apyra M ycTapeBIINEe MEIKUEe OpeHIbI
(Sunkist u np.). OpaHkeBble MPOXJIAUTEIbHbIC HATUTKH, CO3/JaHHbIE HA OCHOBE KOHIIEHTpAaTa
arneabCUHOBOTO COKa, CYUTANINCH, B COOTBETCTBUU C MIPEJCTABICHUEM O OpeHJIe, CIUILIKOM
CJIaJIKUMHU U ObUIM MpeHa3Ha4YeHbl Juid Aerei. [Ipy 3ToM UM MpUX0IuIoCch KOHKYPHpPOBATh Ha
PBIHKE, TJI€ KaX/Iblil X0TeN Obl BHITTISAETh KaK CTHIILHBIN MOAPOCTOK UM MOJIOJION YEJIOBEK.
Tango ObLT HEMOAHBIM OpEH/I0M B HEMOTHON M HEMEPCIEKTUBHOM TOBapHON KaTerOpHH.

YroObl pasiuKaIbHO U3MEHUTh CUTYaIUIO, XBATHJIO OJTHOTO TEJIEBU3MOHHOTO pojiuKa. B Hem ¢
3aBHUJTHBIM IMIOCTOSTHCTBOM (M C 3KCIIPECCUBHBIMUA KOMMEHTAapHUsMH, Kak Ha (GyTOOJIBHOM MaTye)
JIEMOHCTPHUPOBAIIOCH OJTHO U TO K€ ACUCTBUE: K HUUErO HE NOJ03PEBAIOIIEMY YEIOBEKY,
YTOJIAIOIIEMY KaxX Ay, IOAKPAABIBAIICA OPAHKEBBIM BEP3Uila U BHE3AIHO XJIONA B JIALOIIN Y
Hero HaJ yxoM. U Bce 310, 4ToOBI NOKa3aTh «ONECTAMMN yCIeX HACTOSIIUX alleIbCHHOB» U
«roTpscarolui Bkyc Tangoy.

Jymaro, OOJIBIIMHCTBO JII0/I€H, BOBICUEHHBIX B pa3pabOTKy pEKIaMHOM KaMITaHUU U CO3/IaHHe
TEJIEBU3MOHHOTO POJIMKA, U HE M0103peBaii 00 0KUAAIOIIEM UX ycrexe. B To BpeMs pexiiamHoe
arenTcTBo HHCL 05110 M3BECTHO CBOMM aBaHTapAHBIM CTHIIEM. Ero paGoThl BBICOKO IIEHUIIMCh
C TOYKHU 3pEHUS KPEAaTUBHOCTH, HO ar€HTCTBY HUKAK HE yJaBajoCh YrOJUTh BKyCaM IIHPOKOU
nyonuku. Komnanus Britvic BocnpuHUManachk Kak ycToiunBasi, HO OTAaBaBIIast IPeIOYTEHUE
TpaZIuLMOHHOMY MapKeTUHI'y. OZIHaKo ee HOBasl peKjaMa CTajla HaCTOSIIEN CeHCallue.
BbpuTtaniel OyKBanbHO MOMEIIATUCH: OHU HE3aMETHO TOKPAIbIBATUCH K 3HAKOMBIM U
BEPOJIOMHO IYTaJM UX, KaK Bep3uia u3 pekiambl Tango. To ObUT KJIACCUYECKUH MTPUMEp TOTO,
YTO JUIsl JOCTIXKEHUS HACTOALIETO ycIexa OpeH 1 HyXK/1aeTcs B «coaBTopax». [ maBHOE He TO, 4TO
BBI JIEJAETE, a TO, YTO JIEJAI0T BAILU «COABTOPBD.

B pe3ynbraTe «TaHroMaHuM» MeIUKHU 3a(hPMKCUPOBAIM HECKOJIBKO CIIyyaeB pa3pbiBa
OapabanHbIX nepenoHokK. Pexiiama Tango Obuta 3anpernieHa, HO OpeH/ y)Ke CTajl KylbTOBBIM. B
TE€YEHHE BCEIO HECKOJIBKUX MECALIEB €r0 UMUK U3MEHMIICS 10 HEy3HaBaeMoCTH: PoHann
Maxnonans npesparuiics B Cuna Bumesa [3].



HauOosee BeposITHBIN ClIeHApH JambHEHIIEro pa3BUTHS COOBITHI (YUUTBIBAS, UTO
nepBoHavyaibHO Tango yaanock BOCHOIb30BATHCS CYACTIMBBIM CIIy4aeM) CBOAMICS K TOMY, YTO
OpeHn 10JKeH OBl BHOBB 3aTePATHCS Ha 00111eM cepoM ¢oHe. 3a MepBbIM POJIMKOM MOTJa
[IOCJIEI0BATh HOBAsl TEJICBU3UOHHAS PEKIaMa, U OHAX bl HallICHHbIM MHTEPECHBIN TPIOK CTajl
ObI IITAMIIOM - B Ue€M, BHE BCAKUX COMHEHHH, Tango «momorim» Obl umuTtaropsl. Ho B
JNEVUCTBUTENHHOCTU peKiiamMa Tango crana oqHON U3 HanboJiee BBIIAIONMIUXCS U JOJITOUTPAOIITIX
KaMIIaHUM aHapXUYECKOr0 KPEaTUBHOTO MAapKETHHTA.

OTtmeTuM ee camble IPKUE YEPTHI.

® OpaH)KeBLIﬁ YCJIOBCK NMOAKPAABbIBAJICA K JIFOASAM, JAOIIUM UHTCPBBIO ICPCA 3JaHUCM
napjgaMCHTa IJI1 HOBOCTHBIX IIPOTPpaMM.

* [TocTaHOBOYHOE UHTEPBBIO C AUPEKTOPOM 110 MAPKETUHTY, YTBEPIKAABIIMM, YTO HamUTOK Still
Tango - «nupaTrckuil IpoIyKT», HE UMEIOIIMI HUKAKOTO OTHOIIeHUs K Openay Tango, u
MPU3BIBABIIMM JIIOJICH OTKA3aThCs OT €ro MOKYIKHU U HEMEUIEHHO COO0IIaTh BIACTAM O CIIydasiX
€ro NOSBJICHUS Ha MPUJIABKaX.

* Pa3paboTka pa3auyuHbIX cioco00B puMeHeHus TeneoHHbIX TMHUN Tango 1 BoBIeYeHUN
notpeOuTeneil B «CBepXbECTECTBEHHBIE» B3aUMOJIeHCTBUSA (PEATIOKEHHE TPUOOPECTH KYKITY
Tango [71st KCTIONB30BaHMSI B KOJJIOBCKHUX 00psAax).

* Pacchlika 1mo moure OTKPBITOK, IOANIMCAHHBIX JIFOJAbMHU, C KOTOPBIMHU IOJTYUATCIIb SIKOOBI
IMO3HAKOMMIJICA BO BpEMs OTITYCKa.

* Pexsiama HanuTka Lemon Tango, nocTpoeHHas Ha pacckas3e O PEIUIMO3HOM KYJIbTE JIUMOHA.

* 'eposimu pexnamsl Apple Tango ObLIH JIF0M, UCIIOIB30BABIINE STOT TOBAP B KAUEeCTBE
CTPaHHBIX CEKCYAIbHBIX (PeTUIIICH.

* B pexiiame Blackcurrant Tango coTpyaHUK KOMIAHUU-NIOCTABIIKMKA BbI3bIBAI Ha 00
oOpaTuBIIErocs K HeMy ¢ kajao00i moTpeduTes.

IIpu xenaHuy Bbl MOXKETE OXapaKTEPU30BaTh Tango Kak BKpaJ4UBbIN, aHAPXUYECKUN U
MsATeXHbIA Opena. Ho 3to Oyner HecnipaBemnuBo. JIroeit 3axBaTui ucnosp3oBasiuiics Tango
JKaHp. bpenj crai aBTOPOM U UCIIOJIHUTENIEM PO3BITPBILLICH.

Bpen nociyxui1 TeM e caMbIM IIOKOM, YTO U BbIcTymuieHust Kpuca OBanca [4] wiu camast
nomnyJsipHas B EBponie yrpeHHsis Tenenepeaayda «boabIion 3aBTpak», TO €CTh «I1apTU3aHCKOM»
KoMmeauen. bpeH 1 ucnonHs1 04eHb AIMHAMUYHYIO POJib, HEIOCUIBHYIO 7Sl JPYTUX MAPOK
MPOXJIAUTENLHBIX HATUTKOB: OHU TIOTIBITAINUCH Beiies 3a Tango BBIATH B 3dup ¢
AKCHEHTPUIHON PEKIaMOi, HO UM TaK M HE YAIOCh 3aMO0Iy4YUTh CKOJIbKO-HUOYIH
3HAQUYUTENbHYIO YaCTh Ay JUTOPHH.

B kakoii-To creneHu npy MOMOIIM HOBBIX MEAMACPEICTB pucymuii Tango nyx ynanock
BOCITPOM3BECTH CO3AATENsIM pekiiaMHON kammnanuu Openaa Fudge (ToBapsr mist yxonaa 3a
BoJiocaMu). [ TaBHBIM HHCTPYMEHTOM CTaJIM HU HA YTO HE MOXO0KHE HaydyHO-(paHTaCTHUECKHE
aHUMAITMOHHBIE poNuKy. OHU MPUTIIAIATN BCEX, KOTO 3aMHTEPECOBAN «CTPAHHBIN HOBBIA MUDPY,
MO3HAKOMUTHCS ¢ HUM MOOJIIKe Ha BeO-caiiTe OpeHpa.



51 cumraio, 4To aHANIKU3 000X MPUMEPOB MO3BOJISET MOHATH OJUH U3 METOA0B OpeHauHra. C
OJIHOW CTOPOHBI, BbI MOXKETE MPEICTABUTh AYAUTOPUHU €€ NTOPTPET - OTIAKUPOBAHHBIMN,
IIpUYKpAIIeHHbIN U npeackazyeMblil. C qpyroil CTOpOHBI, MOYKHO CIIENATh CTaBKY HAa CO3JaHUE
MOTEHIUAIBHBIX TPOOEIOB, KOTOPHIE JIOANU MOTJIM OBl 3aKpPbITh, TO €CTh 1aTh AyAUTOPUHU
(bparMeHTHI na3jaa ¥ BO3MOXKHOCTb coOpaTh ero. Pedb uaer o ToMm, ueM 3aHUMaeTcs Takas
Hay4Has JUCLUIUINHA, KAK CEMUOTHUKA.

CeMHOTHKA - 3TO HayKa O 3HAKaX, IePealONINX HEKYI0 HH(POPMAIIHIO: JOPOKHBIX 3HAKAX,
CJI0BaX, MMPOU3BEICHUIX UCKYCCTBA, & TAKIKE OIIPEIEICHHBIX AIEMEHTaX KOMMYHUKALUN
MapKeTHHIra. B 3TOM KOHTEKCTE TEOpHUs CEMUOTUKHU MIPEATIOIIATAET, YTO YEJIOBEK BOCIIPUHUMAET
3HaKU HEe parMeHTapHO (Kak, HalpuMep, 3HaYCHUE CIIOB IIPU I'paMMaTHYECKOM pazbope
NPEIOKEHUS ), @ Yepe3 CUCTEMY B3aUMOCBSI3aHHBIX accolanuii. B oHo# U3 cBoux padbot
BEAYIIMH CIELUANUCT B 00JACTH CEMHOTHKH YMOEpPTO DKO OMHMCHIBAET CEMUOTHUYECKYIO CETh U3
COTEH aCCOLMALINM, BO3HUKAIOIIUX BOKPYT CI0BA «HEAHAECPTAIbCKUI) HA HECKOJIBKUX SA3BIKAX.

CeTH B3aMMOCBSI3aHHBIX 3HAYCHUN UMEIOT OIIPeIeIEHHOE OTHOLICHHE K CIIOCO0Y
(byHKLIPIOHHpOBaHI/ISI YCJIOBCYCCKOI'0 padyma. B cooTtBeTcTBUM C JaHHBIMU HECBPOJIOTHYCCKUX
UCCIIeIOBAaHUil, KOJIOBbIE 3HAKHU (00pa3bl) cO3qat0TCs ABYMS Pa3HbIMH ydacTkaMu Mo3ra. OuH
U3 HUX, OTBEYAIOUIUH 33 aCCOLMALUU, YCTAaHABIIMBACT CBSA3U MEXKIY BCEMHU ABJICHUAMU. [pyrou -
CBOEOOpa3HBIN «UEPHBIH SLUK» - COAECPKUT HALIH MPEICTABICHHUS O MUPE, KOTOPHIE MBI
CUMTaeM MCTUHHBIMU. B mponecce B3aHMOHCﬁCTBHﬁ ABYX Y4aCTKOB MO3Ta Mbl IOCTUT'aCM
CMBICJI BEIIEeH U MPOUCXOASIINX BOKPYT Hac coObITHH. Bee 3To MOXKeT oka3aTbest YMCTOM
TEOpHEe, HO €CITU MBI IPU33TyMaeMcsl, TO MOMMEM, YTO ATH MEXaHU3MBbI JCHCTBUTEIHHO
paboTaror.

Bosbmem, k npumepy, ciaoBo wellies [5]. OHO BBI3bIBAa€T Y aHIJIMYaH CaMble pa3HbIe
acCOIMAIlMU: OT KPACHBIX CallOKEK, B KAKMX MBI O€raiu 1o Jy)xam, Oyaydu AeTbMH, JI0 replora
Bennunrrona u ¢gpassl give it some welly, o3Hauaromel «1OATONKHYTh KOT'O-TO K JEHCTBUION.
Jleno He TONBKO B TOM, YTO CJIOBO MOXET UMETh HECKOJIbKO 3HaueHui. CiioBa 061a1aioT
CIOCOOHOCTBIO BBI3BIBATh CHIIbHBIE TOITHUECKUE ACCOLMAIMH U COOTBETCTBYIOIINE SYMOLIUH.
[ToaTomy cnoBo wellies poxaer y aroael ropasio 60JbIle cCaMbIX pa3HbIX MBICIIEH U YYBCTB,
4eM cIIoBO boots (OOTHHKH).

OI[HaKO B OOJIBIIINHCTBE MapKCTHHI'OBBIX KaMIIaHHM HCIIOJIB3YIOTCA 33.6JIOKI/IpOBaHHBIe,
3aKPBITBHIC 3HAKU, YTPATUBIINC CIIOCOOHOCTH BBI3BIBATH MHOJKECTBO pa3H006pa3HLIX
acCOLIMaLIN. PCKJIaMy KPUTHUKYIOT 34 TO, YTO €CJIK B Hel HCIIOJIB3YHOTCA BCIIMKOJICIIHBIC, APKUC
o6pa351 (,[[OHYCTI/IM, cTapas nKasoBas HeCH}I), OHU BOCHIPUHHUMAIOTCS BCCI'O JIMIIb KaK «BCIIb U3
TaKOM-TO PEKIIaMBbD». KpOMC TOT0, pCKIAMYy OOBHHSIOT B TOM, YTO OHA NPUHUKACT
HCII0JIb3YEMbIC 3HAKHU - O6p2[3BI BCJIIMKHX J'IIOI[CIZ, MapKu ABTOMOOMIICH HIIH KOMIIBIOTCPOB. BpeHI{
Tango, HAITpOTHUB, BbI3bIBAJI B YCJIOBCUCCKOM CO3HAHUH CMYTHBIC U CJIOKHBIC aCCOUALIUN U
OCTaBJIAI UX OTKPBITBIMU JIA YCTAHOBJICHUS HOBBIX B3aHMOCBSI3€EH.

Tak, U1 MpoABIKEHUs HanUTKa Appletise MpUMEHsIICS TpaIuUOHHBIN MOIXOI:
pexsiaMupyeMsblii OpeHa Ha (OHE IBETYILET0 paiiCKOro caJla, BhI3bIBABILEr0 €IMHCTBEHHYIO
accoluanuto, - rpexonaaenue Essl. Uro cnenan Tango? B pexname Apple Tango 6maroaaps
TBOPYECKUM M3MEHEHMSM CMYTHAs acCOLMAIMsI IPEeBpaTUiach B COBpEMEHHbIN ¢etumr. B
pe3yibTare cymMMma ABYyX eIuHHIl cocTaBuia Tpoiky (1 + 1 = 3). Takum o6pazom, OpeHn
3aCTaBHJI HOTPEOUTENCH CaMOCTOSATEILHO BOCCTAHABIIMBATH MPOIYIICHHbIE CBSI3H. AHAIOTUYHOE
peleHre NCIO0Ib30BaJIOCh B peKIaMe YePHOCMOPOANHOBOIO (TIOX0XKEro Ha KpPOBb) U
arneIbCUHOBOrO (aHAPXUYHOTO, B CTHJIE TAHK MJIM SKCLIEHTPUYHON BAJIJIOHCKOW KYJIBTYpbI)
HaIIUTKOB.



Hcnonp3oBanue TeaeOHHBIX TMHUN U JPYTUX CPEJCTB CBA3HM CBUECTEIHCTBOBAIO 00 OTKPHITOM
XapakTepe KOMMYHUKALMH, BO3MOKHOCTH MX MPOJIOJDKCHHUS, a 3HAYUT, U O TEPCIIEKTUBAX
ydacTus motpeduteneii B 3ToM npouecce. Takoil MapKETHHT MPEBPAILACT ayTUTOPHIO B
IJIABHOT'O YYaCTHUKA TBOPUECKOH JesiTenbHOCTH. HeyauBUTENbHO, YTO ee PeACTaBUTENH, 1
MIPEX/Ie BCEro JIETH, HE MOTJIH YCTOSTh Mepe]l UCKyIIEHHEM OTOUTH OpOIICHHBINA UM MY U
BCTYNWIH B UTPy. [10 TakoMy ke IyTH, XOTS U HE CTOJIb SBHO, OLUIN CIIELUAINUCTHI,
3aHUMaBIIMecs MapkeTHHroM Openna Fudge. Onu npurnamaiot notpedureneii moceTuTs Beo-
CaiiT, rJie, Kak B KOMIBIOTEpHOH Urpe «MUCT», BB JIOJDKHBI HCCIIEIOBATh PA3IUYHBIC HJIEMEHTBI
na3Jja v MOMbITaThCSd BOCCO3aTh KAPTUHY B IEJIOM (IIPU 3TOM MTOMCKH MPSIMOTO CMBICTIA HUYETO
HE JIaI0T).

MBI paccMOTpenH TOJIBKO YyacTh ucTopun Openna Tango. CrieruanicThbl 0 MapKETUHTY
JIOOMIIUCH YCTIEXOB HA CAMBIX Pa3HbIX YpOBH:X (cM. HIKE - «Tango u 12 npaBus1 HOBOro
MapKETUHTa»).

OCHOBHOM ypOK 3TOW UCTOPUU COCTOUT B TOM, UTO 3HAKU - HE3aBEPILIEHHbIE ()parMeHTHI Ma3ia -
MO3BOJISIOT 0OUTHCS MOBBIIIEHUS 3(PHEeKTUBHOCTH MapKeTHHra. JleficTBuTeNbHO, TakoH
MapKeTUHT BeiukojeneH. OH NpuUriamaeT ayIuTopuio coopaTh BCe 3JI€MEHTHI 1a3iia BOSIUHO U
HaCIaIuThCs 00Iel KapTUHOM. DTO HE MPOCTO BHI30B KIIACCHYECKOMY OpeHAMHTY,
3aKJIIOYAIOLIUICS B IPOTUBONIOCTABICHUH JUHAMUYHOCTH U HEU3MEHHOCTH. MBI MMeeM 11eN10 ¢
(dyHIaMEHTAJIHBIM Pa3JInYMeM B IMOAX0JaX.

Tango u 12 mpaBus1 HOBOrO MapKETHUHTa

1. bmke K peanbHON XKU3HH, OOJIbIIE HHUBUYATbHOCTH

LleHHOCTB cCaMOT0 IPOAYKTA, €ro rpydas peauCTUUYHOCTb.

2. Y 10BIIETBOPSANTE OCHOBHBIEC MOTPEOHOCTH JIFOICH

TenecHOCTH (IIOKUPYIOIIKE IIYTKU U CIOPIIPU3BI).

3. ABTOpCKHE UHHOBAIIUU

KpeatuBHbIe TeMbI, HEOKUAaHHBIE CIIOCOOBI UCTIONB30BAHMS MEINACPECTB, Pa3InIHbIC
BapHaHTHI BKyca (HEMPEpPhIBHBIN MOTOK CIOPIIPU30B).

4. Mudonorusupyiite Bce HOBOE

[Toxonenue Mkc (MpoHMsl, OCHOBaHHAsl HA 3HAHUM).

5. CoznaBaiiTe oca3aeMble pa3Indus

Co3gaHue MpOYHOTo YCIOBHOTO pediiekca Mpy MOMOIIH BKYCOBOTO IIOKa.
6.KynbTuBUpYITE AyTEHTUUHOCTD

Xynuranckas pexiaMa u pexiama White label, ynakoBka u T. 1.

7. @opmupyiite o01Iee MHEHHE

Bce KIIPUMOYKH» U POJIMKU CTAJIU TPECAMETOM 06cy)K,[[eHI/I$I.



8. ITo3BosibTE MOTPEOUTENAM y4aCTBOBATh B MAPKETHUHT€

ABTOMAaTHYECKUN OTKIIMK HA BCE AKIIUU.

9. Co3naBaiiTe coo0IIecTBa [0 UHTEpEcam

O06pa3 «OyHTaps» Ha UTPOBOM TIOJIE.

10. Mcnonp3yiiTe cTpaTernueckuii KpeaTus

Hemoublit OpeH/] CTaHOBUTCS CHavajla SKCHEHTPHUYHBIM, @ 3aT€M CTUJIbHBIM.
11. Crpemurech kK U3BECTHOCTH

Bcerna nHa rpanu nposana.

12. CooTBeTCTBHE BUACHUIO M LIEHHOCTSIM KOMITAHUU

KynbpTypa Becenbs u po3birpoieii («Uto Obl erie Takoe TpuaymMarhb ?»).
[Tpumep 7: Pizza Express

Pectopans! Pizza Express - oa1H 13 MouX JI00MMBIX TpuMepoB. O HEM 51 BCIIOMHHAI0, KOT/a
MHE HY>KHO NMPOMJITIOCTPUPOBATH KYJIbT ayTeHTUYHOCTH OpeH/a B KaTeropuu, BOCIIPUHUMAEMON
MHOTHMH Kak ciabast ¥ cKyyHas (B 4aCTHOCTH, ceTh nuuuepui). [logxon sroro Openaa k
MapKETHHTY YPE3BbIYaiHO UHTEPECEH - €r0 OTIIMYAIOT HETOPOILUIUBOCTD U YIIOPCTBO,
rpaHuyallee ¢ ynpsMCTBOM.

Pizza Express BbI3bIBACT y MEHsI aCCOLMALUM C (EPMEPCKUM XO3IHCTBOM: BCE PACTET
€CTECTBEHHO U IIOCIEBAET B CBOU CPOKU. [IpuMeEpHO Takoy ke MOAX0/ UCIIOIb3YyeT IMBHOU
openn Becks. Orta

«IapoyvKay JIEMOHCTPUPYET MOAX0]] K OM3HECY, pAaCCUMTAHHBII Ha JOJTOCPOYHBINA ycreX, -
OpeH/Ibl UTHOPUPYIOT KOHKYPEHTOB, CAETABIINX CTABKY Ha BYJIbrapHbIM ITYMHBIA MapKETHHT U
JTOCTHKEHHE KPATKOCPOYHOH BBITO/bIL. Takue OpeHabl BBIMTPHIBAIOT B I0JTOCPOUYHOM
[IEPCIIEKTUBE, IIOTOMY YTO BOCIHPUHUMAIOTCS KAK ayTEHTUYHBIE, IIOMYJISAPHBIC U NIPOLIEIIINE
IIPOBEPKY BpEMEHEM (U IMPH 3TOM HUKTO HE PeIIUTCS OOBUHUTH UX B CTAPOMOJIHOCTH).

Bbpenn Pizza Express Hukora He mpuberai K yciayram pekiiambl. OH MpenoYuTaeT
UCIOJIb30BATh TAKHE HECTIEUIHbIE CIOCOOBI MPOBIKEHUS, KaK OIBIT MOTpeOUTEeNel 1 HapoHas
MOJIBA, U BCE MpOYHee yKopeHseTcs Ha poiHke. B BennkoOpurtanuu 6penn Pizza Express crain
OpPraHUYHBIM JIEMEHTOM IOBCETHEBHON KYJIbTYPBI MOJOBIX «O€JIbIX BOPOTHUYKOBY. B razerax
MUIIYT, YTO paiioH, I/1e OTKPBIBAETCsI HOBBIN pecTopaH Pizza Express, HaKOHE-TO CTAaHOBUTCS
YaCThIO IIMBHJIM30BAaHHOTO MUpa. [Ipu 3TOM 11eHBI Ha HEABMKUMOCTh MTHOBEHHO MOJICKAaKUBAIOT
B cpenHeM Ha 5 %. DToT OpeHn cam o cebe AeCcTBYeT Kak HOBO€ MH(OPMAIIMOHHOE CPENICTBO,
npuyeM B Beiciieil crenienu agpdexruBHoe! Pizza Express MojkeT paccka3zaTb MHOTO€ HE TOJIBKO
0 cebe kak o OpeHze, HO U 000 BceM, UTo ee OKpyxkaeT. [I03UuTUBHBIN OIBIT 3TOT0 OpeHaa He
OTPaHUYMBAETCS] HETOPOIUIMBBIM MaPKETUHIOM.

Pizza Express npeocTaBisieT MOCETUTENSIM BO3MOKHOCTh IPUOOPECTH HATJIAHbIN 1
ocs3aeMblii ONBIT. Bxosiue B MEHIO pa3HOOOpa3Hble MHUIILBI U COOTBETCTBEHHO MPOYKTHI,
UCII0JIb3YEMBIE AJI1 X IPUTOTOBJIEHNUS, BCET1a CBEXXKHUE U BKyCHbIe. OHU BCeria pUBJIEKAIOT
notpebuteneil. [ maBHbIN cekpeT OpeHaa KpoeTcsi B TOM, YTO MHUIIAa TOTOBUTCS BPYUHYIO U



HENOCPEJCTBEHHO B PECTOPAHE. JTO MPEKPACHBIN IPUMEP JOCTHUKEHHS ayTEHTUYHOCTU
MOCPEICTBOM y4acTus B IOy «pabouux cueHb». Pizza Express - S5KBUBaJICHT «GKHUBBIX»
KOHIIEPTOB Ha TEIEBU3HMOHHOM KaHasie MTV B pecropanHOM Ou3HEce, U HE TOIBKO MOTOMY, UYTO
MOCETUTENSIM pECTOpaHa MpeylaraioT cAeJaHHbIe BPYYHYIO, CBEKHE M BKYCHbIE OMII0/1a, HO U
IIOTOMY, YTO KJIMEHTBHI IOJIY4arOT YHUKAJIbHBIM ONBIT. PUTyan N3roToBIIEHUs NUIILBI (JIETIEIIKa
U3 TeCTa No0pachIBaeTCs B BO3/IyXE, 3aT€M Ha Hee YKJIaJbIBAIOTCSl TOMATHI U CBIP, @ IOTOM
UL OTIIPABISETCS B PACKAJICHHYIO [1€4b) CPOJAHU TeaTpabHOMY IMPEICTABICHHUIO.

Jla ¥ cam pecTopaH MOXO0K Ha TeaTp, II€ COBPEMEHHBIE CBETJIBIE UHTEPHEPHI YAAYHO COYETAKOTCS
C TOMalIHUM yioToM. Eiie ouH BaxHBIN (akTop ycnexa: He CyLIeCTBYET ABYX a0COIIOTHO
OJIMHAKOBBIX pecTopaHoB Pizza Express. Kaxplii pecTopaH TIIATEIbHO «IIOJOTHAH» K
OKpyXaroleMy npocTpacTBy. Pizza Express MoeT pacroaratbesi B ITMHHOM BBIKPALICHHOM
B cepeOpSAHBIN IIBET PEKOHCTPYMPOBAHHOM 3/JaHUH, TJIe paHbIIE MOMEUIAJICS MECTHBIN Mara3uH,
WIH B TPEXITAXKHOM apXUTEKTypHOM HieneBpe Kettners B tongonckom Coxo.

Mmue kaxercs, Pizza Express 3ag0iro 10 nosBienus pecropasoB Conran yJaoBuia 1 Hadaia
MCIOJIb30BATh 3aPOKIAIOIIYIOCS B OPUTAHCKON KYJIbTYpe TEHJICHIIMIO K He(hopMaIbHOMY
MPUHATUIO MUIIH BHE JI0Ma, B aMepuKaHCKoM cTuiie. Pizza Express moria Obl JIeTko
npeBpatuthes B «Mak-nuiry». Ho accouumarmu 6penna (6arogapsi COBpeMEHHOMY JAM3aiHY U
JDKa3y) ¢ BBICOKOW KyJIbTYpPOH MO3BOJIMIIM CETH CTaTh 00Jiee MOX0XKEH Ha CETh PECTOPAHOB C UX
cneundukoil. Hannune 3aBenenuit Pizza Express Ha IEHTpaJIbHBIX YIAHIIAX, 3HAKOMOE U
HEHU3MEHHOE MEHIO, & TAK)KE€ OIIBIT ITO3BOJISAIOT ULLIEPUSAM CO3/1aBaTh Y IOCETUTENECH OLIYIICHUE
HeopMabHONH 0OCTAaHOBKH U JJOCTYIHOCTH, MIPUCYIIMX OPUTAaHCKUM madam.

Kak u Tango, 6penn Pizza Express npenctaBiser co0oi necTpyro cMeCh pa3IUYHBIX 3JI€MEHTOB,
KOTOpbIE B COUETAHUHU CO3JAI0T OIIYIIIEHHE TeIJla U cBeTa 0e3 CKy4HOH npenckazyemocTH. Pizza
Express ocraeTcst MHOrOrpanHbeIM OpeHIoM. PecTopaHnbl BOCIPHHUMAIOTCS KaK YIOTHbBIE U
XOpoI110 3HaKoMble. OIHAKO OHH BCEr/la TOTOBBI MPENOIHECTH TOCETUTENSIM HEOOIIbIINE, HO
IIPUATHBIE CHOPIPU3HI.

s anrnrmuanuHa nocemenue Pizza Express B kakoil-To cTeneHN HAIIOMMHAET MOE3KY 32
rpanuily. Okpyxaromiasi 00CTaHOBKa HE COBCEM IIPUBBIUHA, HO BCE UMEET BHYTPEHHIOIO JIOTUKY
U OTpaXkaeT BKYChl OCHOBATEIIS, X035MHA 3aBeJICHHs, €ro MHIUBHYyaTbHBIX OCOOCHHOCTEH - OT
JT0OMMO MY3BIKH JI0 COBPEMEHHBIX MevyaTHbIX u3nanuil. C Moel TOUKH 3peHus, ceifuac, nocine
Toro kak Pizza Express Obu1a KyIruieHa 0JTHOM U3 KPYIHBIX CETel, IiaBHas 3a/1aua OpeH/a -
COXPAHUTb JJUYHOCTHOE BOCIIPUATHE, OLIYLIEHHE, OyITO ThI IPUILIEI B TOCTHU K JIPYTY.

H3romMuHKa 6peH;[a - OTO YTO-TO BPOJC BKYyCa: TO, YTO HCJIb35 CKOIIMPOBATH UJIN YIIAKOBATH U UTO
OYCHb TPYAHO PA3JIOKUTHL HAa COCTABJIAIOIIUC, 4 3aTEM BHOBb COCIUHUTD.

B Pizza Express Bce 000CHOBaHO C TaCTPOHOMUYECKOM MITH 3CTETUYECKON TOUKHU 3peHus. bpeHn
JOOWJICS] BBICOYANIIIETO KauecTBa yrpaBJieHHs] OU3HECOM, OCHOBAHHOTO Ha MPE0CTaBICHUH
YyBCTBEHHOTO OmbITa. [10 KpaitHel Mepe, OH PE3KO KOHTPACTUPYET CO CKYYHBIMU
«UTACTUKOBBIMUY CETSIMH PECTOPAHOB OBICTPOTO MUTAHUS, KOTOPHIE HAM HaBSI3BIBAIOT B
Ka4yeCTBE JIMJEPOB HOBOI'0, OCHOBAHHOI'O Ha OILIYLIEHUIX MApPKETUHTA.

Ecnu mapkeTHHr coznaer 6osee OJU3KUI HAM UyBCTBEHHBIH OMBIT, Mbl BOCTIPUHUMAEM €T0 Kak
ayTEeHTUYHBIH - TaK ke, Kak KHHO(QUIBM XOTh HEMHOT'O J1a aCCOLIMUPYETCs € pealbHOCThIO. B
INPOTHUBHOM Cllydae Jitou OyayT BUIETh Bce yxuiipenus. M3006pectu HeuTo, 4To Oyaer
BBITJISI/IETh €CTECTBEHHBIM U O0€3bICKYCHBIM, - BOT B 4eM (DOKYC.

Pizza Express u 12 nmpaBui HOBOIo MapKeTHHIa



1. brke K peanbHON KU3HH, OOJIBIIE WHUBUYATbHOCTH

HNuTMHOCTD, HE(pOpPMATBHBIN XapakTep, «pydHas padoTta». CaenaHo co BKycoM (IIpeiaraeMble
01110/1a, UTHTEPHEPHI).

2. Y 10BIIETBOPSTE OCHOBHBIEC MOTPEOHOCTH JIFOICH
[TorpeOHOCTH BO BKYCHOH erie.
3. ABTOpCKHE UHHOBAIIUU

Ha nepBbiii B3 ux Het. Ho Tak KakeTcs TONBKO A0 TeX 0P, I0Ka BbI HE IOCETUTE
HECKOJIbKO pectopaHoB Pizza Express u He yOenuTech B TOM, UTO KaXAblil U3 HUX HE IMOXO0XK Ha

apyrue.

4. MudonorusupyiTe Bce HOBOE
[Tutanue BHe [OMa U HOBast He(hopMalibHAsI 0OCTaHOBKA.
5. CoznaBaiiTe oca3aeMble pa3Indus

Bce HacTOJIbKO HEMPUBBIYHO U OPUTHHAIIBHO, YTO BO3HUKAET BIICUATICHUE TPEObIBaHUS 32
IpaHULEH.

6. KynpTuBupyiite ayTeHTUYHOCTD
[Iuua, caenanHast Bpy4HYIO.
7. @opmupyiite o01Iee MHEHHE

Bpenn, ocHOBaHHBIN Ha HApoAHOM MonBe. OTKAa3 OT UCIOIB30BAHUS JIIOOBIX JPYTUX
MHCTPYMEHTOB PEKJIAMBI.

8. ITo3BosibTE MOTPEOUTENIAM y4acTBOBATh B MAPKETHUHT€

KyxHs1, pacrosnoxeHHass HEIIOCPEICTBEHHO B 3aJIe PECTOPAHA, - IPOLIECC MPUTOTOBICHUS MHIIH
KaK TeaTpajibHOe JieiicTBUEe. BO3MOKHOCTH MPUrOTOBIICHUS OJII0]] B COOTBETCTBHU C
WH/IMBHTyaIbHBIMH 3aIIPOCAMH MOTPEOUTENEH.

9. Co3naBaiiTe coo0IIecTBa 10 UHTEpecam

Hanuyue pecropana B TOM U1K HHOM paliOHE YKa3bIBACT HA HAJIMYUE ONPEIACICHHOU
KJIMEHTYpbl. OTKPBITHE HOBOI'O PECTOPAHA IPUBOJUT K MOBBIIIEHUIO 1IEH HA HEIBUKUMOCTb.

10. Mcnonp3yiite cTpaTernueckuii KpeaTus

Pizza Express - 310 pecropansl Conran Al MaCCOBOT'O OTPEOUTENsI; OHU HAMHOT'O OIIEPEIHIN
CBOE€ BpPEMH.

11. CtpemuTech K U3BBECTHOCTH

B BbIcmIel cTeneHn aHerpayHaHbI OpeHa: TakK, B pECTOpaHaxX UCIIOIHACTCS HKa3.



12. CooTBETCTBUE BUAEHHIO U [IEHHOCTSIM KOMIAHUNA

Jlo HACTOSIIEr0 BPEMEHH 3TO COOTBETCTBHE OBUIO CTONPOLIEHTHBIM. OCTaeTCsl HAACSThCSA, UTO
3TO IOHUMAIOT U HOBbIE COOCTBEHHUKHU.
ITpumep 8: French Connection

French Connection UK (FCUK) - skcTpaopanHapHsblii mpuMep OpeHa, KOTOPBI ObUT CO3/1aH B
CTHJIE HOBOT'O MapKETHHIa, YTO MO3BOJIMIIO PaIMKAIbHO U3MEHUTH Cy1b0y On3Heca.

O060011ast pe3ynbTaThl AeSITeNbHOCTH upMbl B 1998 roy, B CBOEM HHTEPBBIO KOPPECTIOHICHTY
razersl Financial Times npencenarens coBera aupekropoB FCUK cooOmmn, yto 6maronaps
peKiIaMHOM KaMnaHuu OpeHzia 00beM Mpoiax BeIpoc Ha 38 %, pa3pabaThIBalOTCS IIAHBI
JambHEeHIIeH SKCIIaHCHUH, U BIIEPBBIE 3a IIECTh JIET IIEHbI Ha aKIIMH JOCTAaTOYHO BBHICOKH.

Ceituac HUKTO ¥ HE IOMHHUT, 4TO Korna-1o Openy French Connection ObL1 MOYTH YOBITOYHBIM,
ropaszo 6osblie noxoxum Ha Burton Group, uem Ha Diesel. Dto Obl1 3aypsiiHbiii OpeH,
MOCTENEHHO YXOALINI B aHAEPrpayH/l Ha MOJIOJICKHOM PBIHKE, TJI€ B HACTOSIIEE BpeMs B POJIU
noTpedureneit Beictynatot U 30-netHue moau. OH Obu c1aboit UMHUTaLIMEl KOTaa-TO
yenenroro 6penna Next. Cyns no Tomy, kak padoraer French Connection cerogss, B Haury
He(hopMalIbHYIO 310Xy UMIiepus Next BIIoJIHE MOTIa Obl IPOIBETATh.

Mzl roBOpHM 0 II€4aabHO U3BeCTHOM pekiamHol kamnanuu FCUK. Bo3moxHo,
MO3HAKOMUBIINCH C HAIIMMU IPUMEPAMHU, BbI MPHUIIUINA K BBIBOAY, YTO YCIOBUEM ycIiexa JIH000ro
MapKETUHTA SBJISIETCS CKaHJaJIbHAsl U3BECTHOCTh OpeHa. M g He uMero npaBa OOBUHATH Bac B
stoM. CHavana Tango, Teneps FCUK. U ne 3a0yabte o pexiname IKEA, B HEKOTOPBIX ciydasx
OaraHCUpPOBABIICH HAa IPaHU CKaHJaNa. S| He CUMTaro, YTO MOIIEYHHA OOIIECTBEHHOMY BKYCY -
9TO ONEeCTALIMIA, pa3yMHbII U KpyToi mpueM. Ho B onpezienieHHbIX clly4yasix HapylnIeHHe
OpeHI0M OOLIETPUHSATHIX MPABWII WK BEIOOP aHTUIPABUTEILCTBEHHOM MO3UIIMHA CTAHOBUTCS
OJIHUM U3 IIaBHBIX HCTOYHUKOB ayTEHTUYHOCTH. DTO B IIEPBYIO OUEPEIb OTHOCUTCS K MOJIE,
MY3bIKE U IPYTUM 00JIaCTSM HHTEPECOB MOJIOJICKH, C TIOMOIIbIO HETOBUHOBEHHUSI IIBITAIOIIECHCS
IIPOJEMOHCTPUPOBATH CBOIO KPYTH3HY (HaYMHAs C TeépOMHA B YOOPHOM, CTUJIS TAHK M CKaHaJIOB
¢ Jlonuramu u 3akaH4MBas AeKaleHTCTBOM AnekcaHapa MakkyuHa u no3zaHero J[>kaHHu
Bepcaue).

[Hoxupyromuii, Hapymaromui Taby MapKeTHHT MOKET ObITh OCO3HAHHBIM CTPATEr MYECKUM
BbIOOpoM. Crierinanuctsl o MapkeTuHry u3 Club 18-30 Holidays paccka3eiBanu MHE, 4TO
MOsIBJIEHUE B IIpecce JII000H Ha3uIaTeIbHON MITH KPUTHKYIOLIEH OpeH cTaTby MPUBOAUT K
PE3KOMY YBEJIMYEHHUIO cripoca Ha myTeBKH. Cyzs 1Mo BceMy, MOJIOIbIe T€JOHUCThI
PYKOBOJICTBYIOTCS] IIPUHITUIIOM «HET JibIMa 0e3 OorHs». BrIxoasiue 3a paMKu NPUIMYHUN U
MOJIBEpraloIrecs [eH3ypHbIM 3anperaM pekiamubie kammnanuu Club 18-30 Holidays (c Takumu
3arojioBkaMu, kak Beaver Espana [6]) urparot BaxxHyto poJib B yCIeXe TYpUCTHUECKON (PUPMBI:
BO3MO>KHO, TIOTOMY YTO €€ CHEIMATUCThI [0 MAPKETUHTY OCO3HAIOT CBSA3b MEXK/Y CKaHIaIbHOM
U3BECTHOCTBIO U YCIIEXOM.

Hctopus FCUK Hauanach msth j1eT Ha3aa 0OJHOBPEMEHHO ¢ BOSHUKHOBEHHEM HOBOTO
MOJIOJICKHOTO UH(OPMAIIMOHHOTO CPEICTBA - (PUPMEHHBIX TEHHUCOK, HIMEBIINX OTAAJICHHOE
CXOJICTBO ¢ yKparmeHHbIMH JjorotunioM Nike ¢pyr6oakamu. Ckopee OHU MOXOAUIN Ha OYECHb
cTapble (UpPMEHHbIE TEHHUCKH, TJI€ KPaCOBAJIUCh N300paKeHUs CaMbIX U3BECTHBIX OpeH0B. VX
IPUTATaTEIbHOCTD 3aKIII0YaIach B UPOHUYHOM BOCIIPUATUYN PUCYHKA M HAJIHUCH - HAIIpUMED,
CIIOPTHUBHBIE KOCTIOMBI ¢ Haanuchbio Bank of Saudi Arabia npeBparuiuce B mpeamer
BOJK/ICJICHUSI KOJIEKIIMOHEPOB.



A 3arem nomnio-noexaino. JIxoau TBOpUYECKH MOAOIUIN K Tpo0ieMe U Hadall YKpaiaTh
(GyTOO0JIKM CBOUMU COOCTBEHHBIMH aJAIITHPOBAHHBIMU «OpEHIAMI», HEMHOTO MEHSISI HAJITHCH,
9TOOBI COOTBETCTBOBATh YIUYHOU Moje. Cpeau KIACCUYECKUX JIOTOTUIIOB-MYTAHTOB MOYKHO
HasBatb Burger Christ (Bmecto Burger King), Badweiser (Budweiser) u Elvis (Levi's).
[TocTeneHHO MX CMEHSIIM elie OoJiee BhI3BIBAIOIINE JIOTOTUIIE Sexsi (BmecTo Pepsi) u Enjoy
Cocaine (Bmecto Enjoy Coca-Cola).

OTa aHTUMApPKETUHIOBasi KOHTPKYJIBTYpa U MOCTYXHJIa HICTOYHUKOM CO3JIaHUs OpEeHMHTa
FCUK. AOGcTparupysce oT Apyrux (pakropoB U3BECTHOCTH, YIMYHAsE MOJIa TIO3BOJIMIIA OpEeHITY
npoaatk 6osiee 100 ThIC. TEHHHCOK.

PexnamHas kamMmnaHus Havanach C MOCTEPOB, Te Ha O6enoM GoHe ObLITH U300pakeHbI
MaHeKeHIUIbI B onexae pupmel French Connection. Ber HU pa3y He BcTpeyanu 3ToT OpeHa?
[Ipennaraemeie French Connection Moieny BBITIISISAT HECKOJIBKO 0OJiee MOAHBIMU, Y€M OJICK/1a
Gap. OgHako ycTaHOBKA 3TUX MOJIeNIeH U MX BHEIIHMIA BUJT O0JIbIlle HAaIOMUHAIOT Levi's ummn
Calvin Klein. CyTs Openaa cBoauiach k mpoctomy 3aronoBky FCUK Fashion.

370 OBLT YAUBUTEIbHBIA PUMEP TOTO, YTO AMIETUT MPUXOTUT BO BpeMs elibl. MOAHbIH OpeH,
orpunaromuii moay! Ilapagokc cocTosn B TOM, 4TO NpUHAANEKAIAs K MEHHCTPUMY MOJa
J0JKHA ObLIa clieNiaTh ar B HanpaBJieHUH aHTUMO/1bl. C OJTHON CTOPOHBI, MO/1a HUKOT/1a HE
Obu1a CTONB «YHHU(POPMUCTCKOM». C qpyroif CTOPOHBI, HOKYIATEIX MOIHBIX TOBAPOB HUKOT 1A HE
ObUIM TAKMMH WHAMBUIYAIMCTAMHU - OHH HE MPOCTO KAKJAJId CAMOBBIPaYKEHHS, HO
UTHOPUPOBAIM CYIIECTBYIOIUN MOJIHBIN aCCOPTUMEHT M CO3/1aBAIM COOCTBEHHBIE MO/IECIIH.

B neicTBUTENBHOCTH HUKAKOrO NTapagoKca 34€Ch HET. Mbl UMEEM JIEI0 C BHYTPEHHE
OpPUEHTHPOBAHHON MOJIOH, co3/atolIeil KOM(BOPTHYIO 0k ay. MBI y)ke paccMaTpuBaliu
aHAJIOTUYHBIM IPUHIUIL caabasi peleTka - CUIIbHas rpynna. B nouckax KoaoB, Mog00HbBIX
TpaIUIHIM (TaKHX KaK MOJa), JIFOJM BCE Yalle 00palarTcs K caMuM cede U O JHOBPEMEHHO
OLIYIIAOT ce0sl HOCUTENAMU JyXa cooOmecTBa. B BennkoOputanuu JOMUHUPYIOITMMH
TEHJCHIIUSIMH B MOJIE U MY3bIKE, OTpaXKaIOIMMHU 00a HalpaBJIeHUs, ABJISIOTCS TaHIeBaJIbHAS
MYy3bIKa B 11eJIOM, (DeCTUBAJIM U TaK Ha3bIBaeMasl pelB-clieHa (MponuTaBIas coooi OyKBaIbHO
BCE M 3aTPOHYBIIAs K&XKAOT0; IPU 3TOM HUKTO HE BOCIIPUHUMAET Ce0s KaK ee YacTHUILy).

[Tostomy kammnanust FCUK Fashion, To ecTs pekiama onpeieieHHOro acCOpTUMEHTa TOBapOB B
cruine Gap, HO HECKOJIBKO 0ojiee MoJIHBIX, mo3Boimia French Connection 3aHATh IpeKpacHble
MO3UIMHU Ha pbiHKE. OTHAKO MHE Ka)KeTCsl, pellarolee 3HaueH1e UMel TOT (PaKT, 4To 3Ta
KaMIlaHHsl ObljIa HE MPOCTO KOMIUIEKCOM COTJIACOBAHHBIX PEKIAMHBIX MEPONIPUATUN. Bbl Mornun
npuoOpecTH TEHHUCKY C TOM MM MHOM HAAMUCHI0. BBl MOTIIM XOIUTH B HEH 110 Mara3uHaM.
Kamnanus ¢ noctepamu npeBpaTHIIach B AKHUBYIO peKJIaMy: T€, KTO HOCHJI PyTOOJIKH, yKpallaiu
coboit marazunbl. Oka3ajioCch, BUTPUHBI Mara3uHoOB CaMU 10 ce0e MOTYT ObITh OYEHb
JeMCTBEHHBIM, BBICOKO3((EKTUBHBIM CPEICTBOM MH(OPMAIIMHU, YTO IPEKPACHO
npoaemoHctpupoBanu Harvey Nichols u npyrue ynusepmaru.

bnaronaps nenoctHocTy uaeu OpeHIy yaanoch JOOUTHCS B3AUMOCBSI3H C ayTUTOpUEH U
aAyTEHTUYHOCTH. DTO HE OBbLIO MO30¥: MApPKETHHT UCXOIUI «U3 CEp/illa» KOMIIAHUU U
crioco6cTBOBaN (POPMUPOBAHUIO €€ MHAUBHIYyaTbHOCTH. Co3naTenu OpeHa ObLTH TOTOBBI HE
TOJIBKO K 3MATaXKHBIM 3asIBJICHUSIM, HO U K COOTBETCTBYIOIIIMM JACHCTBUSM, B pE3yJbTaTEe
KOTOPBIX OM3HEC MPOIIBETAI.

B o6nactu auzaitna FCUK wurpaet Ty e poib, 4to u Pizza Express B pectopanHoM Ou3Hece:
3T0 0coOeHHbIH, HO nocTynHbIN Openn. dupmennsie TeHHUcKkH FCUK, Hapsany c¢ Diesel u



HEKOTOPBIMH JPYTrUMH OpeHaaMu, ObITH BeCbMa pacpOCTPaHEHHOM 01101 OCETHTENeH
JIOBOJIBHO IEMOKPATUYHBIX HOYHBIX KIyOOB. ['0pa3no pexe 3/1eCh BCTpEUaNNCh IPUBEPIKEHIIBI
Gucci (Takas oaexaa OblIa CIUITKOM SPKOHM JJIs1 HUX), M COBCEM HE BCTPEUAINCH MTOKIOHHUKU
openoB Gap u Next (ogexaa Obllia WIH CIUIIKOM OOBIYHOM, WITH BBIIIEAIIEH U3 MOJIBI).

CrnenmanuicThl 10 MAapKETUHTY CTApOro 00pasiia 3aMeTUIIN Obl, YTO €CJIM Bbl BbIEXaJU Ha
BCTPEYHYIO MOJIOCY, HY>KHO ObITh TOTOBBIM K CTOJIKHOBEHHIO. HO B Halllu THU 3KCTpeManbHOE
BOXKJICHHE - MEXK/y IByMs TIOJIOCAMU JIOPOTH - TIO3BOJISIET UCIOJIB30BATh TO JyYIlIee, YTO MOTYT
naTh 00a HampaBJIeHHs IBM)KEHUS, KakK B clIydae ¢ yIOMUHABIIUMCS yke Operyiom Boddingtons
(HEeuTO cpeHee MEeX Iy JarepoM B OUTTEPOM).

bnaronaps nosropHomy 3amycky Openna y French Connection 6bu1 04€Hb YAaUHBIH TOJI.
[Tpo6nema 3akiro4yanach B TOM, YTO JIeJIaTh JaJblIe. Y 1acTcs JIM OpeHAy COXPAHUTh AUHAMUKY
PasBUTHS [TOCIIE OTKAa3a OT PeKIaMbl U IPUAYMATh YTO-TO HOBoe? M OH JOJKEH B3STh
HEMHOTI'0 TIOHMXXE, CTaTh 0oJiee pecreKTabeIbHbIM U OCTAaThCsl OPEHAOM OJJHOTO XUTa?

Opnako npuuuH it OecriokoiictBa HeT. CoBceM HEIaBHO 51 YBUET B BATPUHE HOBOTO
¢narmanckoro marazuHa French Connection orpoMHBbIN IUIaKaT, pEKJIAMUPYIOIIUI HOBYIO
JUHUIO, C HAJIMUCKIO «DTO I TeOs WK A7l MEH?». A uepe3 HEKOTOpoe BpeMsl Y BXOJa B KITyO
YK€ CTOSUTH MOJIOJIbIE JIFOJIM B TEHHUCKAX C TAKUMHU K€ HAJIHCIMHU.

Bbpenn French Connection moctenenHo mpeBpaiaercs B MOOMIIBHOE MEIMACPEICTBO - OHO B
OoubLIei cTeneHn coolImaeT He 00 U3rOTOBUTEIE OCXKIbI, a O TOM, KTO ee HocuT. Eciun
TOBOPUTH O TEHHUCKAX, TO 3Ta HJIes MPEICTABIISCTCS MHE MIPOCTO 3aMevaTeIbHOM U HAIIOMHUHAET
6emku komnanuu Philips, KoTopble HAUMHAIOT CBETUTHCS TPU MPUOIMIKEHUH YeJIOBEKa C TAaKUM
xe OemxeM. Eciu B Oape BbI BAPYT OKaKETECh PAJIOM C MTAPHEM, OJICTHIM B TaKyIO e TEHHHUCKY,
KaK y Bac, HEY)KEJIH Bbl HE 3arOBOPUTE C HUM?

French Connection u 12 npaBui HOBOro MapKeTHHTa

1. bmmxe pCaHBHOﬁ KH3HH, 0oJIbIIIE HHAWBUIYAJIBbHOCTHU

[IpeBpamienue OpeHaa B MeIMacpeiCTBO, COOOIIAIOIIee OKPYXKAIOIIUM O YeJIOBEKE, KOTOPBIi
HOCHUT (PUPMEHHYIO OJISHKITY.

2. Y 10BIIEeTBOPSANTE OCHOBHBIE MOTPEOHOCTH JIFOIeH

HOTpCGHOCTB B CCKCC: pPUCKOBAHHBIC MOJHBIC TCHHUCKHU JIA TPHUKbI CCKCYAJIbHO 032004YE€HHOTO
ITOKOJICHHA.

3. ABTOpCKHE UHHOBAIIUU

Or fecuk k Your Place or Mine «210 mi1s TeOS HIH JUIT MEHA?».
4. MudomnorusupyiTte Bce HOBOE

Mopna, oTpumaromas Moy.

5. CoznaBaiiTe oca3aeMble pa3Indus

NuauBuayanbHOCTs OpeHAa: OJEK Ty MOKHO HOCUTH M XOJIUTh

B HEHl 110 MarasuHam.



6.KynbTUBUpYiiTE ayTEHTUYHOCTD

XyauraHckasi pekiaMa, CTpEMsIIIascs K TOMY, UTOOBI €€ 3alpeTHIu.

7. @opmupyiite o01Iee MHEHHE

ITocTosiHHBIE yTOMHUHAHUS O pexinaMHoN kaMmnanud B CMU u B peanbHOM )KU3HU.

8. ITo3BosIbTE MOTPEOUTENIAM y4aCTBOBATh B MAPKETHUHT€

bemxu, HamoMHUHAIOMIME O TCHHUCKAX ¢ HAHECEHHBIMH HA HUX «JIOTOTHIIAMU-MYTaHTaMH».
9. Co3naBaiiTe coo0IIeCTBa [0 UHTEpEcam

TakuMm cooO1IecTBOM SBIISIOTCS BCE T€, KTO HOCUT oaekay French Connection, u B mepByro
ouepenib 100 ThIC. MOKyNaTeneil TCHHUCOK.

10. Mcnonp3yiite cTpaTernueckuii KpeaTus
Crparerus uCnoyib30BaHUs «IIPOTUBOAIUSD (0T MEMHCTpUMA K KOHTPKYJIbTYPE).
11. Crpemurech K U3BECTHOCTH

Komnanus He Moria Obl puBJeYb OOJIBIIETO BHUMAHUS, TaXKe €CIIU Obl €€ IepCoHall BBILIEN Ha
YJIUILY TOJIBIIIOM.

12. CooTBEeTCTBUE BUAECHHIO U [IEHHOCTSIM KOMIAHUNA

Cotpynnuku French Connection g0KHBI TFOOUTH CBOE JIENIO - a MHAYE 3a4eM BOOOIIe paboTaTh
B UHJIYCTPUU MOABI?
ITpumep 9: Spice Girls

[Ton-rpymnmsl - 310 Te k€ OpeHapl. YacTo 11 UX MPOABIKEHHS HA PhIHKE HCHOIB3YIOTCS Ooee
JKECTKUE METO/Ibl MAPKETUHI A, YEM I IPOJaKH TOBApOB B CylIEPMapKeTe.

Ckopee Bcero, nmoctenennoe yBsiganue Spice Girls kak OpeH1a Hadyanoch Mmocie yxo/1a u3
rpynnsl Jkepu Xosunyan. Ho s He mymaro, 4To IrpyInily nopa CluchbIBaTh €O CYETOB. I 1aBHBIN
BOIIPOC 3aKJIIOYAETCS B TOM, YAACTCS JIM OCTaBIIMMCS «IIEPUMHKAM» COXPaHUTh CBOIO
L[EJI0CTHOCTh U UHAUBUYAJIbHOCTb, MU UX IIYTH PAa30MIYyTCSI U OHU HAYHYT COJIbHBIE KapbEpPHI.

Bo Bpemena cBoero pacusera Spice Girls mpeacraisiiin co00i OHY U3 CaMBIX SIPKUX U
aKTUBHBIX 3BE3]] B CO3Be3AUU OpeH10B. VX MOKHO ObUIO YBUAETH Be3Je: U B GpuiibMe «Mup
,,CIlaiic*“y, 1 B Be4epHEM TEJIEBU3MOHHOM 110y Ha kaHaine [TV, u B pa3HbIx roposax Mupa, Kyaa
OHH IPUE3XKAaJU C BBICTYIUICHUSMHU.

Spice Girls umenu npaBo Ha3bIBaTHCS OPEHIOM B ropas3io OOJbIIEH CTENEHH, YeM ApYyrue
rpynmsl. J[eao He TOJIBKO B TOM, YTO «IIEPUUHKM» OBUIHM THIATENBHO MO0A00paHbl 0J1HA K OHOM U
YCIIEIIHO MPOJIBUTAIIUCH HA PhIHKE, HO ¥ B TOM, YTO X 3a/I0PHOE TICHHUE U NPHUBIIEKATEILHOCTh
BJIMSUIM HA JI0/IeH. JIeBYIIKY U3 TPYIIIbI - )KUBbIE, SHEPrU4HbIe TUYHOCTH. Spice Girls - rpymnna,
HecylIlas uaeto, TOUHee ToBOpsi, HabOp MAeH, KaXkIyl0 U3 KOTOPBIX CIIyLIaTeIH MOTIN
UCIOJIb30BATh B CBOEH MOBCEIHEBHOMN M3HU. JKajb, yTo OpeH 1y He XBaTHJIO BPEMEHU WIIN



MIPO30PJIMBOCTH, YTOOBI MOTIPOOOBATE CEOSI B HOBBIX 00JIACTSX, BBIXOSIINX 32 IPEIEITBI
UHAMBUYyanbHOCTH yyacTHUIL Spice Girls. [To604YHO 1eSTeTbHOCTBIO TPYIIIIBI CTala TOPTOBIIS
CYBEHUpaMH, HO, Kak 1 OpeHn Virgin, Spice Girls Mmoram Ob1 peann3oBaTh ce0st U Ha IPYrux
MOTIPHILAX.

B ocnoBe Openna Spice Girls nexxut uaes Apyxeckoil koMnanuu. B Harie Bpems, Koraa Joau
CTpasaioT oT AeduiuTa oOUICHUs, OHA H3HAYATILHO MPUTATraTeNibHa (BCIOMHUM TeJecepuan
«lpy3bs»). AHanoruuHas ujest BIOXHOBIISUIA U pa3nuyHble roHomeckue rpynnsl: Take That,
Wham u Monkeys. Henb3s ckazaTs, uyto Spice Girls cranam nepBoii 1eBUYbel IpYyNIOi, - B3STh
X0Ts1 Ob1 Supremes. Ho eciu panbliie BHUMaHUE yIEIIIOCH TTIABHBIM 00pa3oM TpaJuIuH
XOPOBOT'O UCHOJIHEHUS (KaK B LIEPKOBHBIX MECHONEHUsX), TO Spice Girls cienanu akueHT Ha
CO3/IaHMH HE3aBUCHUMOM KOMITAHUH MOJIPYT, KOTOPBIM HPABUTCS ObITH BMECTE (TaKas KOMIIaHUS
OblI1a TJIaBHON CTPYKTYPHOU €AMHHULIEH HIKOJIBHOTO COOOIIECTBA).

W nes xeHCKOM TpyIIIbl IpUTAraTebHa AJA JIF0Iel pa3Horo Bo3pacta. OJIHaKo 3aMETUM, YTO
IJIaBHBIMU MOTPEOUTENSIMH Ha PHIHKE ayMO3aMNCeH SBISIOTCS 04€Hb Mooable moau. Ecmm 13-
win 15-1eTHre TOAPOCTKH MPEANOYUTAIOT aTb00MBI, TO MOJIOAEKb OT 17 1o 19 net, ocobeHHO
JIEBYIIKH, aKTUBHO NMPHOOPETAIOT CHHTJIBI.

B stom u cocrout npuunna ycnexa Take That, Peter Andre u npyrux «moxututeneit cepuerp.
JlJ1s1 MHOTHIX I€BYIIEK MX YYAaCTHUKHU CTAJIH CYppOTraTHBIMU IEPBBIMU NapHAMHU. UTOOBI OHSTH,
HACKOJIBKO TOMYJISIPHBI BOOOpaskaeMble CBHJIaHMSI, JOCTATOYHO B3IJIIHYTh HA Ha3BaHMS CTAaTEH B
TaKUX KypHaiax Julsl JIeBylIeK, kak Sugar u J17. B JNIMHHBIX BEIUYPHBIX CTAThSIX U HHTEPBbHIO
pacckasbIBaeTCs MPEUMYIIECTBEHHO O JIIOOMMBIX OJIF0/1aX U HOBBIX MPUYECKAX JIEBUUYbUX

KYMHPOB.

Wnes Spice Girls cocTosna B TOM, 4TOOBI Y4aCTHUIIBI TPYIIIIBI CTATH JUI MOJIOJBIX JEBYIIEK
o0pasuom utst nojapakanusi. OHU JOJKHBI OBUIM CTAaTh Y€M-TO OOJIBIINM, YEM POJIEBBIE MOJIEIH.
PoneBoii MoJieNnbIo ABISAETCS TOT, KEM MBI BOCXHMILAEMCSI HACTOJIBKO, YTO MEYTAEM 3aHUMATHCS
TEM XK€, YTO U OH, Korja BelpacteM. OueBuaHo, B CIIA rinaBHas poseBas MOJENb JUlsl IEBYIIEK -
Mapnen Onopaiit, roccekperaps CILA B anmunucTpanuu npesuaenta buana Kimatona. A
00pa3uoMm JUlst MoJIpa>kaHusl SBISETCA TOT, Ha KOTO MbI XOTHUM OBITh IIOX0XKMMHU cerddac.

3TO He 03HAYAET, YTO NOKJIOHHUIIBI MTONAaAATHUCh Ha youKy Spice Girls ToJIbKO MOTOMY, U4TO
CTPEMUJIUCH CTaTh NeBuiaMu. OHM IPOCTO XOTEIH OBITh TAKUMHU e JieBylKamu. O6paznamu
JUIS IOJIPa’KaHUS CITy>KaT BCE, KTO OKPY)KaeT IeBOUYEK B IIKOJIE, BCE, KTO XOTs Obl HEMHOTO
CTapIlle UX, U CTHJIbHBIE, TOOUBIIHECS yCIeXa CTapIIEKIACCHUIIbI, Ha MECTE KOTOPBIX JI€BYILIKU
xoTenu Obl 0ka3zaThes. Spice Girls OpuH rUMEpOOIM3UPOBAHHBIM 00PA3LIOM IS TIOAPAKAHHUS
OoJiee B3pOCIbIMU, OoJiee CTUIIBHBIMU, 00JIee 0JyXOTBOPEHHBIMH, O0Jiee MOy IsIpHBIMH, Ooee
MOJIHBIMU. M Bce-Taku JOCTYIHBIMHU.

CerofHsi, Korja MOKHO CKa3aTh, yTo Spice Girls monb3yroTcs 04eBUIHBIM YCTIEXOM U,
HECOMHEHHO, 00J1aJ1al0T Xapu3MOil, MHE ITPE/ICTABIAETCS BECbMa HHTEPECHBIM U JaXKe
3a0aBHBIM, YTO HUKTO M HE BCIOMHHAET, HACKOJIBKO OpIMHApHA U HUYEM He TpUMedaTelbHa
KOMIIaHUsS ATUX JeBYIIEK. Sl OTHIONb HE XOUY ITOKA3aThCs TPYOBIM - BCE OHH BBITJISAAT HEMHOTO
Jydlle, OCTatoTcs 6oJiee «OKMBBIMUY U TAJAHTIMBBIMH, YeM OOJIBIIMHCTBO U3 T€X, KOTO s KOTJa-
160 Berpeyas. OIHAKO OHU HE MPOU3BOAST BIICUATIECHUS HEJOCTYITHOCTU M YHUKaIbHOCTH. VM
OUEHb JIAJIEKO JI0 CTABIIUX KYMHUpPAaMHU HACTOSAIIMX 3Be3]l, TakuX Kak ['pera ['ap6o, Mapuiun
Moupo, OnBuc IIpecan, Magonna u Jixopmk Maiki.



3aT0 y HUX €CTh TO, YETO HET HU Y OJJTHOM HACTOSILEN MY3bIKaJIbHOM NN TEJIEBU3MOHHON
3BE3/Ibl, - HAIIPUMED, CIIUIIKOM Y3KOW TaJIUU WIH YIJIOBATOIO JULA. DTO pealbHbIE AEBYILKH,
«GKUBYIIYE 110 COCEJICTBY», TOCTYIIHBIE, KaK JIEBUOHKH U3 ITapaJJIEIIbHOIO Kilacca.

Kpowme Toro, B Spice Girls HeT AByX MOX0XUX APYT Ha Apyra AeByuiek. Mx npo3suina - Scary
(PoGxkas), Sporty (CnoptuBnasi), Baby (Mansimika), Ginger (Mm6ups) u Posh (Illukapnas) -
ObUTH MPUAYMaHbl HE CAMUMHE YYaCTHUIIAMU TPYIIIIEI, a TOCTOPOHHUMHU JII0bMU. OHH ObLTH
IUIOZIOM TBOPYECTBA )KYPHAJIMCTOB U UCIOJIb30BAINUCH KaK OJUH U3 31eMeHTOB Opennuura. Ho
YYaCTHUIIBI TPYIIBI MIPOIUTH TIIATENBHBIA 0TOOP, MOTOMY UTO JIOJKHBI OBLITH OJTUIIETBOPSTH
COBEPIIICHHO Pa3HbIX reporHsb. Spice Girls co3aaBainchk ¢ pacyeTOM Ha MTHOBEHHYIO «3aleIKy»
- noytoOnyro 6penny Tango, mpencrapisBiIeMy co0oii ckopee Habop OT/AEIbHBIX 3JIEMEHTOB,
HEXKEJH LIEJOCTHYIO KIIACCHYECKYIO0 MapKy.

Ho camoe Baxknoe, uto rpymma Spice Girls co3agana BHyTpeHHUN PHIHOK CyOOpPEHI0B IS
JEBYILIEK: TEHephb y KaXI0M U3 HUX MorJia ObITh cBOs (paBoputka. CraenaHHbI BEIOOD
CIOCOOCTBOBAJ JTMYHOCTHBIM M aKTUBHBIM CBSI3M PA3JIMYHBIX MIPEICTABUTEICH ayJTUTOPUU C
YYaCTHHIIAMU TPYIIIIHI.

K Tomy ke «epurMHKN» MOCTENEHHO HAa4yaau MO3UTUBHO BO3EMCTBOBATh HA MOJPOCTKOBYIO U
MOJIOJICKHYIO KYJIBTYPY - HE TOJIbKO CBOMMU IIPOHUKHOBEHHBIMU IIECHSAMHU WU 1yPALLIUBBIM
MOBEJICHUEM Ha clieHe (IECHU U TaHLbl B UCIIOJHEHUH KOMIIAHUY IIKOJIBHBIX JIpy3€il), HO U
MOJIHOM OJ€KI0M U YCTAHOBKAMMU.

OO0yBb Ha T1aTopMe BIEpPBbIC MOSBUIACH HA CIICIIMATM3UPOBAHHBIX BHICTABKAX U
NPOJBUraJlaCh MOJAHBIMHM MapkaMu Bpoje Sweat. YuacTHuusl Spice Girls moaxBaTuiau sty
TEH/ICHINIO0, Ha4aJli HOCUTB «IUTaT(OPMbD» U MIPEBPATUIIM UX B MMOBCETHEBHYIO O0YBb Ha IoJl
paHbliIe, YeM 3TO ObUIO MOJIOKEHO B COOTBETCTBUH C IIUKJIOM MOJBL. [l aleKBaTHOTO OTBETA Ha
M3MEHEHHE CIpOca MPOU3BOIUTEINSM 00YBH MPUIIJIOCH CPOYHO YBEIHMUUBATH TOJIIMHY 0/I0IIB
y KPOCCOBOK.

ToYHO TaK K€ CUMBOJIMYECKUN CMBICII IPUOOPETH U IPUUYECKU «IIEPUUHOK», B YACTHOCTH
MasieHbKue XBOCTHKH Baby Spice. PeanbHble 1eByIIKH MOTIIM HE TOJBKO 0J1eBaThCs, Kak Spice
Girls, Ho 1 BecTH cebst MOJOOHO CBOUM KyMupaM. JleBudubM KoMIaHuu nepensiiu ot Spice Girls
MaHepy MOCTOSIHHO XUXHUKaTh U IMIYMHO BecenuThbcss. Ho cambIM momynsipHbIM cyO0peHaoM Spice
Girls crana unes Power Girl, 6iiaroapst ueMy rpyria onepeauia Apyrue MoJoAeKHbIe
MYy3bIKaJbHbIE KOJUIEKTUBBL. COBpEMEHHbIE IEBYIIKH 00Jiee aBTOPUTETHBIE, YBEPEHHBIE B ce0e U
aMOUIIMO3HbIe, YeM IoHOoUTH. OHU JIydIlle y4aTcsi, UMEIOT 0oJiee POrpeCcCUBHbBIE B3TIISIbI,
OTINYAIOTCS OOJIBIIEH SMOIMOHAIBHON 3pETIOCThIO H YCTOMUMBOCTRIO. OHM Jydlie
IPUCIIOCOOIIEHBI K KU3HU. [IeBYIIKH CTOSIT B OJPOCTKOBOM MUpaMuie ropasio BhIIIE O
CPaBHEHUIO C IOHOILIAMH, YeM KEHIIMHBI BO B3POCIIOH KU3HU 110 CPAaBHEHMIO C MY>KUMHAMH.

Spice Girls cranu OpenaoM aeBUYbero BAUSHUA. VM ynanock BEIPa3UTh €ro Ha SI3bIKE KYJIbTYPhI
- I1aTh (peHOMeHy UMS ¥ BHEIIHUN 00J1uK. OOBIYHO TaKylo ()YHKIIHIO BBITIOIHSIOT CaMble
BIIUSTENbHbIE OPEHIbI: OHU CTOSIT 3a BEIIaMHU, KOTOpBIE ABJSIOTCA coObITHEM. OHU Jat0T UM
BHEIIIHEE BBIPA)KEHHE, JIEal0T UX OCSI3aeMbIMHU U, ITpUIaBas (OpMy 3apOsKIAIOIIUMCS TPEHIaM,
CTAHOBSATCS OIIYIIAeMOM, BOCIPMHUMAEMOM X 4acThI0 (MOAHAs oJiexaa u ssnnu B 1980-e rozpl,
Nike u ynuunblid ciopT wiu Levi's 1 cTuib peTpo).

Eme ogHo#t cocTaisitonieit Openna Spice Girls, B KOHEUHOM UTOTe MPEIONpEIeTUBIICH UX YXO1
CO CLIEHBI, OBIJIO JYXOBHOE €IMHCTBO JAeBYIIEK. JlyX coobiiecTBa, 0 KOTOPOM MbI YITOMUHAIN
paHee, CBOMCTBEHHBIM KOMIIAHUU JPY3€il, IyX «TPeX MYIIKETEPOB», EPeAaeTCs ayAUTOPUH
yepe3 My3bIKY - axe IpH nosisiieHuu Spice Girls Ha skpaHax TeIeBU30pOB. DTy MY3BIKY



CITyIIAIOT a0COJIIOTHO BCE, Pa3/eisisl YyBCTBA UCIIOIHUTENILHUILL U OLyINasi ce0sl 4acTbio
JOPY>KHOM TPYIIIBL.

JIEBYILIKH HE IPOCTO OJIMLETBOPSUIN cO00I My3bIKy. OHHU OBLITH CBOETO pOJia CPEACTBOM
oOmienus moaeit. OHu oTpakanu To olIIee, YTO €CTh y KaXI0T0 U3 HAC, U CTaJIi HOBOU
TpaguLUen.

VY Opena Bcerza Oblila CBOSI aXWJIJIECOBA TISITa: OHU TBEPJO CTOSUIM Ha HOrax, Oyaydu BMecTe, U
Cpasy Majaiy, KaK TOJIBKO MX pa3aessiid. YTo K, MOXKET ObITh, UM YAACTCS YTO-TO CAEATh
IIOOIMHOYKE.

Spice Girls u 12 npaBus1 HOBOro MapKeTHHIa

1. brmke K peanbHON KU3HH, OOJIbIIE WHUBUYaTbHOCTH

OO6pa3sipl A1 noApakaHusl.

2. Y 10BIIETBOPSNTE OCHOBHBIE MOTPEOHOCTH JIFOICH

[TorpeOHOCTE B pa3BUTUH (IIPEBPAILIEHUH JJEBOUYKH B KEHIIUHY). UyBCTBO MPUHAIEKHOCTH K
JKEHCKOMY I10JLy.

3. ABTOpCKHE HHHOBALUU

Spice Girls - npyxHas rpymnmna, MOIHOE IOy, KHHO(DUIBM.
4. MudonorusupyiTte Bce HOBOE

Girl Power.

5. CoznaBaiiTe oca3aeMble pa3Indus

HGBI/I‘-IBSI rpyiima, BO MHOTOM HallOMHUHAromiass OHOMECKYIO0, - IPCIKAC BCCTO, YHHUKAJIbHAA
KOHIICIIIHA.

6.KynbTUBUpYiiTE ayTEHTUYHOCTD

JIOCTYIIHOCTB, ayTEHTUYHOCTb, a TAK)Ke MaKCUMaJlbHast IPHOIMKEHHOCTD K PEaIbHOCTH, B
KOTOPOMU JKUBYT JAEBYIIKHU.

7. @opmupyiite o01Iee MHEHHE
['pynna nomynspHa yxe HOTOMY, YTO HpaBUTCs BceM. OHa «cama ceOst XBaTUuT.
8. ITo3BosibTE MOTPEOUTENIAM y4acTBOBATh B MAPKETHUHI€

«[lepunHKM» TpeAnarany JOCTYIHBIE AT MOAPAKaHUs 00pa3UUKH, TAaKUE KaK MPUYEcKa 1
TaHIIeBaJIbHAsI MaHepa.

9. Co3pmaBaiiTe coo0IIeCTBa 10 UHTEpEcam

«[TepurHKOI» MOTJIa IOYYBCTBOBATH cE0sI JIF00Ast ACCATUIICTHSS JICBOYKA (M HEKOTOPBIE U3 UX
Mam!).



10. Mcnonp3yiiTe cTpaTernueckuii KpeaTus

Wnes neBuubeit TPyIIIbI ¥ THIATEIHLHO MOA00PAHHOTO COCTaBa AOMOIHSIONIUX JPYT JpyTa
HUCHOJIHUTENIEN ObLi1a HOBOM M OKa3anach OJecTAIEeH.

11. Crpemurech K U3BECTHOCTH
OHM HecIM MHOXKECTBO MOCTaHHM, TTIABHBIM U3 KOTOPBIX OBLI0 «byab CHIIbHOM ).
12. CooTBeTCTBHE BUACHUIO M LIEHHOCTSIM KOMITAHUU

Onu nepcoHNPUIMPOBATH CHUITY cooOmecTBa. He moToMy 1, pa3ieMBIINCH, OHH BPSIT JIN
CMOT'YT 4ero-nu6o 100uThCs?
ITpumep 10: St. Luke's

Ecnu BBl XOTUTE OPOCUTH Iep3KUid BEI30B OPEHAMHTY U OM3HECY OJTHOBPEMEHHO, OMPOOyHTe
CO3/1aTh HOBOE PEKJIAMHOE areHTCTBO!

3HayeHre MapKeTUHTa «OU3HEC-OU3HEC) MOCTOSIHHO PACTET, U HE TOJIBKO IIOTOMY, YTO
KOMIIaHUU TepeatoT OOJIBIIYIO YacTh (PYHKIMIA MocTaBIIMKaM yciyr. busnec Bce kpermue
OIUPAETCA HA COTPYAHUYECTBO C Pa3IMUYHBIMU YYaCTHUKAMU PbIHKA. Upe3BbIYaliHO BAJKHO,
YTOOBI KOMIITAHMH UMEIIU CUIIbHBIE OPEH/IbI C TOUKU 3PEHHUS HE TOJIBKO MOTpeduTeNei, Ho U
MapTHEPOB 10 OM3HECY, AKIIMOHEPOB U COTPYAHUKOB. «IIpoaBHHYTHIE», YCTIEUTHBIE KOMITAHUN
OOBIYHO SIBJISIFOTCS CHIIBHBIMU OpEHJIaMH U POKJAIOT BIOXHOBEHHBIE HJIEH, IOTOMY UYTO B HOBOH
SKOHOMHUKE KOHEYHBIE PE3YJIbTAThI BCE Yallle ONPEACIIIOTCS TAIAHTOM, IIPEJAaHHOCTBIO,
JIOSITIBHOCTBIO U YMEHHUEM COIIEPEKUBATD.

BonbmHCTBO 33124, KaKue MHE IPUXOAMIIOCH PEIIaTh B IOCIIEHEE BpeMsi, UIMEIH OTHOIIECHUE
K KOMIIaHUAM Kak OpeHziam. B mponuioM rogy Mou KpymHeHIe mpoeKThl ObUIN CBSI3aHBI C
opengamu Arthur Andersen u Coca-Cola. S cuurato, uro arenrctBy St. Luke's ynanoce
NOOHUTHCS MPEKPACHBIX Pe3yabTaTOB B Pa3BUTUU CBOETO OpeHa.

B teueHue roaga HeOO0JIbIIOE JIOHAOHCKOC PCKIIAMHOC arcHTCTBO MOJKCT BCCIrO JABa-TPH pasa
«BBIUTHU B CBCT», TO €CThb paCCKa3aTb O CBOUX YAAUHbIX KaMIIAHUAX U OPraHU30BAThb ITUAPOBCKUC
MCPOIIPUATHS, - HAITPUMCP, IOTOBOPUTH O TOM, YTO HAC KACT B TPCTHEM THICAYCIICTUH.

ArentctBo St. Luke's mocraBnser my0imke JBe-Tpy HCTOPUH B MECSII, @ HHOT/IA - B HEJEIIO.
CraTbsiM, IOCBSIICHHBIM HaIIEMy ar€HTCTBY, OTBOJSATCS MECTa B OOIICHAIIMOHAIBHBIX ra3eTax
BpoJie Financial Times u npyrux nznanusx. MHTepec K 1eATeNbHOCTH areHTCTBA MPOSIBIIIOT U
3a pyoexxoM, mpexe Bcero B CIIA. Marepuanst o St. Luke's mybnukoBanucs B The New York
Times, a cratbs B x)ypHaie Fast Company Ha3biBasiach «PekiiaMHOE areHTCTBO, KOTOPOE
BBITECHSIET BCE OCTalIbHBIE peKaMHble areHTcTBay. I1o kanamy Channel 4 Gt mokazan
JOKYMEHTAIbHbII (UIBM O Hallel koMrnanuy, a B 1998 rogy npejacenarens coBeTa AUPEKTOPOB
St. Luke's Ounu Jloy omy6inkoBan KHUTY 00 areHTcTBe - «OTKpBITOE MBILILIEHUE [7].

Bbu10 GBI IPOCTO 3aMeyaTeabHO, ecH Obl BCE 3TH MyONUKauU U (PUIBMBI 3HAKOMUIIH
ayJUTOPHUIO C TAJTaHTAaMH COTPYJHUKOB U paboToit St. Luke's, Bens Hecaydaiino B 1997 rony
xypHan Campaign npU3Hal HAC JIy4YIIUM PEeKJIaMHBIM areHTcTBoM Benuko6purtanuu. Ho
ny6nnyHbIi nHTEpec K St. Luke's BbI3BaH OTIMYMSAME HAIIETO areHTCTBA OT APYruX, Onaroaps
KOTOPBIM OHO, BO3MOXHO, CTaHET IPOOOPa3oM KOMIAHUU OYIyILEro.



Kommnanus St. Luke's 0cB0OO0X1a€T CBOMX COTPYJHUKOB OT Y3 TPAJAUIIMOHHON OpraHnu3aluu
tpyna. ['paduk paboTsl B ouce cBoO0aHBIN. HU y KOTO U3 COTPYIHUKOB HET CBOUX
MUCHMEHHBIX CTOJIOB. MBI COOMpaeMcst B TOMEIICHUSX, BBIIEIAEMBIX U1 paOOTHI HaJ
npoektamu. CkakeMm, B KOMHATe, OTBeIeHHOH /17151 pabothl ¢ IKEA, XpaHuTCs BCe, 4TO CBS3AaHO C
MPOEKTaMH U MCCIIeIOBAaHUAMU /s Hallero kiuenra. Kpome toro, ona obcrasieHna me0enbio,
KaKyl MOXHO KyIMTh B Mara3uHax 3Toi koMmnaHnuu. KoMHaThl As1s CO3/1aHus IPOEKTOB CTaIN
YacThIO HalIero TBopuecTBa. Pazmpinuiss Hax unesmu i openaa IKEA u n3ydas B3risasl
New Age, Mbl I3MEHUJIM KOMHATY B COOTBETCTBUU C NMpUHLIUNIAMU (IH-11yi. Harm komMHaThb
pacckasbIBaIOT O TOM, KaK )KUBYT OpEH/IbI.

CBobosHas paboTa B oduce sSBISETCSA 0CA3a€MbIM BbIpa)KEHUEM CBOOOIHOM KynbTyphl. B St.
Luke's nepapxust codmnoaercsi He Tak CTPOro, Kak BO MHOTUX MOJJOOHBIX KOMIAHHSIX.
BonbIIMHCTBO COTPYAHUKOB pabOTalOT B CAMOCTOSITENBHBIX KOMaHaX. Jlymato, y Hac ropaszo
MEHbIIIE paboJIenus U, COOTBETCTBEHHO, YBAHCTBA, KOTOPHIM OOBIYHO OTIMYAIOTCS OIBITHbIC
pykoBoutenu. PykoBoactso St. Luke's nelicTBUTETHO MPUCITYITUBACTCS K MHEHUSM
COTPYJHUKOB BCEX YPOBHEM.

B xomMnaHuu ectb HECKOJIBKO OT/ENIOB, HO OCHOBHAsI paboTa OCYIIECTBISETCS HE
MHOTI'OLICJIEBBIMA KOMaHIaMH, a BCEMU COTPYJHUKaMU areHTcTsa. [1o Mepe pocra areHTCTBa MBI
CO3/IaBAJIM U MEPEMEIMBAIIN OT/ACIbHbIEC IPYIIIBI, TAK KaK CYUTAIH, YTO OJM3KUE U JPYKECKHE
OTHOILIEHHS MEXJy TPeMsl AeCATKaAMH JIFOAEH, TOCTOSHHO OOIIAIOLIUXCS IPYT € APYIOM, OYECHb
BAYKHBI JUI yCIIE€Xa KOMIIAaHUU.

Hanetrock, kK TOMy BpeMeHH, KOT/1a BbI Oy/ieTe uuTarh 3Ty KHHTY, B St. Luke's (HecMOTps Ha Bce
€ro JIOCTOMHCTBA) CHOBA MIPOM30UIYT KaKUe-HUOY b MO3UTHBHBIC H3MEHEHMs. MHe, HanpuMep,
HpPaBUTCS UJiesl pabOThl areHTCTBA Ha MpUHIMIAX QpaHuaiizunra. St. Luke's mponBeraet
Onaroapsi U3BMEHEHHSIM, SKCIICPUMEHTaM M OTKPBITOCTH, HE TTO3BOJISIFOIIIAM MY IPEBPATUTHCS B
naMsATHHK camoMy cebe. St. Luke's uMeeT o1Hy OpraHu3aIMOHHYI0 0COOEHHOCTh, MO3BOJIUBIIIYIO
€My CTaTh JIUJICPOM Ha PBIHKE U KMETh OTJIMYHYIO OT JIPYTUX KYJIBTYPY: JEJIO B TOM, 4TO Y
areHTCTBA HECKOJIbKO COOCTBEHHUKOB. DTO aKI[MOHEPHOE OOIIECTBO, YbUMHU BJIAICIIbIIAMHU
SIBJISTFOTCSI COTPYTHUKH areHTCTBA. KaKapIii COTpyIHUK, MPOpabOTaBIIHiA B KOMIIAHUT
OTIPEIeIIEHHOE BPEMSs, TIOJIy4aeT COOTBETCTBYIOIIEE KOJMYECTBO aKIUi (JOMOTHUTEIbHAS
OMUCCHUS TIPOBOUTCS ©KETOIHO, M YeM JO0JIbIIe padoTaeT COTPYIAHUK, TeM OOJIbIIE Y HETO
AKIIHH ).

Takast KopropaTuBHas KyJIbTypa BOCIPUHIUMAETCS KITMEHTAMU KaK OTKPBITBINA U
CTUMYJIMPYIOIIHNHA OMBIT COTpYAHIYECTBA. KITMEHTOB MOOYKIat0T MPUCOSTUHATHLCS K
CO3/1aBacMbIM B ar€HTCTBE KOMaH/aM U OKa3bIBaTh MOMOIIE B peteHun mpodiem. K cuactsio,
St. Luke's He CBOIICTBEHHO BHICOKOMEpPHE, KAKOE HEPEKO MPOSBISIOT MO0 OTHOIICHUIO K
KITUEHTaM COTPYAHUKH MHOTHX KPEaTUBHBIX areHTCTB, a TAKXKE M0JJ000CTPACTHOE OTHOIIICHUE K
3aka3zurkaM. AreHTcTBo St. Luke's He mpuberaer u kK MOTHOMY IpHEMY 3alTyTUBAaHUS KIIMEHTOB.
OO6cTaHoBKa B KOMITaHUU HeopMalibHAs U CBOOOIHAS. ATEHTCTBO OTKPBITO K COTPYJTHHUECTBY
CO BCEMH YYaCTHHKAMU PbIHKA, KOTOPbIE TOTOBBI MOCPKUBATH HE TOJIBKO COOCTBEHHBIM
UMUK, HO ¥ ieHHOCcTH St. Luke's.

Hctopus St. Luke's moab3yeTcst OMynspHOCTHIO HE U3-32 MApPKETUHIOBBIX YJIOBOK U KaKOM-
100 U30IIPEHHON TaKTUKU. DTO AEHCTBUTEIBHO 3aHUMATENbHAS UCTOPHS, TIOTOMY YTO B Heil
pacckasbiBaeTcsa 00 uHTepecHoi komnanuu. St. Luke's mocTossHHO 100aBisieT K Heil YTo-HUOYIb
HOBEHBKOE: CbEMKH B IOKYMEHTAIbHOM CEpPHAJIE WIN IIPUIJIAILIEHUE YYaCTBOBATH B IIPOrpaMMax
HOBOTO JIEHOOPUCTCKOTrO IpaBUTENbCTBA BennkoOpuTanuy, Nojay4eHHOE HAIlUM areHTCTBOM
paHbllIe IPYTUX.



B nokymeHTanbHOM cepuasie riIaBHBIM 00pa3oM OBLIH MMOKa3aHbl COTPYIHUKH, OTCTAWBABIIHNE
CBOIO TOUKY 3peHus. St. Luke's Bcera OTKpBITO 17151 HOBBIX MEAMACPEACTB, KIIMCHTOB MU
MOCETUTENCH. DTO MOTOMY, YTO COTPYIHUKAM MPEIOCTABIAETCS MOHAst cCB0OOO01a B pa3paboTKe
BOIIPOCOB, KOTOPBIE HAXOATCS B IEHTPE BHUMAHU KOMaH/1, pabOTaIOMIUX HaJ IPOEKTaMH.
Hpyrumu cioBamu, St. Luke's - 06pa3iioBoe BOIUIOIIEHNE IPHHIIUIIOB HOBOT'O MapKETHHT .

OTa KHHUra MoCBsIIEHa MBIIIJICHUIO B CTHJIE HOBOTO MapkeTuHra. OIHaKo s MIOHUMAI0, YTO
MHOTHM CIIEIMATMCTaM JOCTaTOYHO TPYJHO HU C TOT'O HU C CETO BOMTH B POJIb AUCCUACHTA, HE
MIPU3HAIOLIETO OOUIETPUHATHIX paBuil. MHOTHE U3 MPUBEAEHHBIX HAMU IPUMEPOB MOKA3bIBAIOT
€CTECTBEHHBIE MPAKTUYECKUE MPOSBICHUS IPENPUHIUMATEIbCKON KYIbTypbl. OCHOBHAs
TPYAHOCTH COCTOUT B TOM, YTOOBI IIOYYBCTBOBAThH C€0s1 CBOOOTHBIM OT KaKMX ObI TO HU OBLIO
OOMICTIPUHATHIX MPEACTABICHUH, HAYYUTHCS AyMaTh U IeHCTBOBATH 0-HOBOMY. Co3naHue
paboueil 00CTaHOBKH, KOTJIa POXKAAIOTCSI HOBBIE UI€U, 3HAUUTEIILHO 00JIerdaeT mporecce B
nenom. Kak roopsr B St. Luke's, «4T00bI H3MEHUTH 00pa3 MBIIIICHUS, HY>)KHO U3MEHUTH CTUJIb
paboTh».

Jlaxke eciM Bce, UTO 5 paccKazall, ObUIO CeNIaHO UCKIIIOYUTENBHO B MHTEPEcaxX peKiIambl,
oNpoOyiTe CaMOCTOSITEIBHO OLIEHUTh OpeH, co3nannblil St. Luke's. S mymaro, Bb
COTJIACUTECH, UTO MPUIIOKEHHBIE COTPYAHUKAMHU areHTCTBA YCUIINS CTOWJIA TOTO. ATE€HTCTBO
YCIEIHO (PYHKIIHOHUPYET, TOTOMY YTO OHO CJIEyeT HOBBIM IPaBHJIaM.

St. Luke's u 12 npaBui HOBOro MapKeTHHra

1. brmke K peanbHON KU3HH, OOJIBIIE HHUBUYaTbHOCTH

Pazpymienune 6apbepoB, MPENSTCTBYIOIUX CO3AAHUI0 HEPOPMATIBLHOM KYIbTYphI, U BOBJICUCHUE
B OTOT IIPOLECC KIIMEHTOB.

2. Y10BIE€TBOPSNTE OCHOBHBIE MTOTPEOHOCTH JTIO/IEH

YyBCTBO MPUHAIEKHOCTU K KOJUIEKTUBY M BHYTPEHHSS CBOOO/IA.
3. ABTOpCKHE UHHOBAIIUU

IlepecTpoiika B KOMIaHUM IPOUCXOAUT KaK MUHUMYM DPa3 B TOJ.
4. MudonorusupyiTe Bce HOBOE

HoBblit Mup paboThl «pacCTerHYTHIX BOPOTHUUKOBY (Hanpumep, Casual Friday, BupTyanbHblii

oduc).

5. CoznaBaiiTe oca3aeMble pa3Indus

CB060HBIH rpaduk paboTs B oduce.

6. KynpTuBupyiite ayTeHTUYHOCTD

OTKpPBITOCTB - BBI I10JIy4a€TE UMEHHO TO, YTO BUAUTE.
7. @opmupyiite o01ee MHEHHE

B ¢opmupoBanuu o011ero MHEHHS CYIIECTBEHHYIO POJIb UTPAIOT 3HAUYMMBIE IOCETUTEINH, TAKHUE
Kak OM3HEC-TYpY, KYPHAIHCTHI.



8. ITo3BosIbTE MOTPEOUTENAM y4aCTBOBATh B MAPKETHUHT€

OTKpBITOCTh U COTPYIHUYECTBO C KJIMEHTAaMH, OCTaBIIMKAMU, KypHATUCTAMHU.
9. Co3naBaiiTe coo0IIeCTBa [0 UHTEpEcam

CymectyeT ki1y6 nmokinonHukoB St. Luke's.

10. Mcnonp3yiite cTpaTernueckuii KpeaTus

Hawm nemHuoro nmosesno. Haira crparerus 3akio4ainach B OJHOM U3MEHEHUHU OpeHa (oTcioa
Ha3BaHUE areHTCTBA, XapaKTepHOE AJIsi OOJBHULY).

11. CtpemuTech K U3BBECTHOCTH

Pexnamuoe areHTcTBO-KOMMYyHA. 110 cTEnenn ocBeleHus Hallel EATeIbHOCTH B IPECCE MBI HE
ycrynaem yere KiimHTOHOB.

12. CooTBEeTCTBUE BUAEHHIO U [IEHHOCTSIM KOMIAHUNA

Bceemu HammMu ycrexaMu Mbl 00513aHbI IPOYHON MPUBEPKEHHOCTH K OOLTUM J11 KOMMYHBI
LEHHOCTSIM.
ITpumep 11: British Telecom

OT0 npocTas, HO yAUBUTEIbHAS UCTOPHS, KOTOpas NOKAa3bIBAET, YTO UAESI MOXKET U3MEHUTH
Ja’ke KPYIHYIO (M K TOMY K€ HEraTUBHO BOCIIPUHHMAEMYI0) OpUTAHCKYIO KOMITAHUIO. DTa Uaes
JEUTMOTHUBOM MPOXOAMT YEPE3 BCIO KHUT'Y. MBI )KHBEM BO BpEMEHA, KOT'/1a JIFOAU YTpaTHIIN
yBaX€HHE K OOIIECTBEHHBIM MHCTUTYTaM: UM Tepectanu AoBepsaTb. Onnako British Telecom
(BT) ynanocb BHOBB CTaTh YaCThIO MTOBCEIHEBHOM JKU3HU JIOJICH, MHCTPYMEHTOM [T OOIIEHUS
Y YCTAHOBJIEHUSI B3aMMOOTHOLIEHUH.

[To MHEHHIO YWICHOB HAIIMX UCCIIE0BATENbCKUX KOMaH/, paHblie pekiama BT Obuta mycroit
TPaToil KOPIOPATUBHBIX CPeACTB. PekaMHas KaMIaHus BOCIIPUHUMANIACh KaK J0POroe
MEpONpUATHE, TPOBOAMBILEECS C €IMHCTBEHHOM LIENbIO, - COAPATh C A0OHEHTOB KaK MOKHO
OouiblIe ICHET 3a cyYeT MOoBbIIIeHUs TapudoB. OObIuHAs peakuus HaceaeHus Oblia Tako: «S He
MOHKUMAIO, 3a4€M UM peKiamay.

Ho, B xoHeuHom cuete pexiama 6penaa BT Hauana urpats npaBUIbHYIO POJIb - IOMOTaTh
moaaM. Pexiama Obuta He CTOIBKO MPOABHXKEHHEM TOBapa, CKOJIBKO (popMoil 00cTyKuBaHUs
KJIMEeHTOB. B 00brunoM pekname BT Bexymuii, CIOBHO NPUBHAEHHUE, OABISIETCS BO BpeMs
peanbHOro TeneOHHOrO Pa3roBopa U 0ObICHAET, KaK Jydle ero BecTd. OH y4uT Jroaei
HayajaM ICUXOJIOTUH 001eHus. J[pyroe HarpaBiieHue PeKJIaMHON KaMITaHUU - 3TO IPOTPAMMBI,
MTOMOTAIOLIHE JIO/IIM MOCTOSIHHO 001IaThest ¢ OIM3KUMH (B YACTHOCTH, «Jlpy3bsi U CEMbs» WIIH
CHIDKEHHUE Tapu(OB B BHIXO/IHBIC THH).

Bbpenn, kotopsiit BT ynanock co3aaTh ¢ MOMOIIIBIO ATOW PEKIIaMBbI, CTajl HAMHOTO OJHKe K
KU3HU OOBIYHBIX JIFOJIeH, TPUOOpEN TMIHOCTHBIN XapaKTep.

Kowmnanus British Telecom cunTanack oriotom 6topokpatun. Ceroast 6peHa BOCIPUHUMAETCS
KaK TUXUH TOJIOCOK, HAIENTHIBAIOIINH, YTO BBl TaK JJaBHO HE Pa3rOBapHBAJIM C OTLIOM WU



Oparom. Pexnamuas kamnanus u aearenbHocTh BT noguunstoTes u octanbHbiM 11 mpaBuiiam
HOBOT'O MapKETHHIA.

British Telecom u 12 npaBui HOBOro MapKeTHHTa

1. brske K peanbHON KU3HH, OOJIBIIE WHUBUYATbHOCTH

CoBeTbl TI075M.

2. Y 10BIIETBOPSITE OCHOBHBIEC MOTPEOHOCTH JIFOICH

KoMMyHuKkarus.

3. ABTOpCKHE UHHOBAIIUU

JlaeT HOBOE Mpe/ICTaBICHHE O TIOBCETHEBHBIX pa3roBopax (M He 3a0bIBAET O HOBBIX
MPEIIOKEHHUSAX).

4. MudonorusupyiTte Bce HOBOE

B snoxy «momoru cebe caMm» yUuT yCTaHABIMBATh XOPOIIKE B3aUMOOTHOILIECHUS C JIIOIbMHU (2
3TO KpaliHe Ba)KHO!).

5. CoznaBaiiTe oca3aeMble pa3Indus

Bce Bparmaercs BOKpyr HaxoAsImuxcs B pykax jirojeit renedonos British Telecom.
6.KynbTuBUpYiiTE ayTEHTUYHOCTD

I'my6okoe moHMMaHue U UCKPEHHOCTh HAMEPEHUH.

7. @opmupyiite o01Iee MHEHHE

Pa3roBopsl Ha HE3HAYMTENBHBIE TEMBI (4ACTO POKIAIOTCS CIOHTAHHO B UCCIIEI0BATENBCKUX
IpyImnax).

8. ITo3BosibTE MOTPEOUTENIAM y4acTBOBATh B MAPKETHUHT€

Jlroau mpoenupyroT Ha peKiIaMy cOOCTBEHHBIN OTIBIT.

9. Co3pnaBaiiTe coo0IIeCTBa [0 UHTEpEcam

Tenedon nomoraer Ham 001IATHCS C POTHBIMU U OJIM3KHMHU.

10. Mcnonp3yiite cTpaTernueckuii KpeaTus

«["onmnad xouer noapykuThes ¢ JaBumom».

11. Crpemurech K U3BECTHOCTH

«/laBaiiTe moroopum!» - OAMH U3 CaMbIX U3BECTHBIX MApPKETUHIOBBIX CJIOTaHOB XX BEKa.

12. CooTBETCTBUE BUAECHHIO U [IEHHOCTSIM KOMIAHUNA



OueBUIHO, HJIes peKIaMbl U3MEHUIIa KOMITAHUIO; CETOJIHS COTPYIHUKH TOPIATCS CBOEH paboTon
B British Telecom, moTomMy 4TO OHa CHOCOOCTBYET OOIIEHHUIO U YKPETIIICHHUIO CBA3CH MEX Ty
JIOIbMU.

ITpumep 12: Egg

Egg - 310 KOMIUIeKC 0aHKOBCKUX YCIyT, MpeiaraeMbix Openiom Prudential, u mocnennsis
HOBHMHKA B c(epe MepeKpecTHBIX MPOJaK Ha HEPEryIupyeMoM (PuHaHCOBOM pbIHKE. Yciyru Egg
MPEJOCTABIISIIOTCS HANpsAMYIO (Kak yciyru 6anka First Direct), ”MU MO>KHO BOCTIOJIB30BAThCS C
nomo1npio MuTepHera, TenedoHa Ui MoyThl.

bazoBbie MPOAYKTHI M YCIYT'H OPHUEHTUPOBAHBI HA MAKCUMAJIBHOE COOTBETCTBUE MOTPEOHOCTSIM
MH/IMBHIyaIbHOTO KJIMEHTA. baHKU SIBIIAIOTCS CaMbIMU MHCTUTYLMOHAJIBHBIMHU OpeHaaMHu,
MI03TOMY, KOT'JIa OHH MPOSIBIISIOT THOKOCTh M CTPEMSITCS CTaTh OJIMKE K JIIO/IIM, OHH CTAHOBATCS
0COOEHHO MPUTATATEIbHBIMU.

J1o cux 1op B TEIEBU3MOHHOW MApKETUHIOBOM KaMmnanuu Egg npocmarpuBanuce 1sa
HaIpaBJIEHUs - peKiama 1 CIIOHCOPCTBO. B pexiiaMe MpuHUMaIU y4acTue TaKue 3HaMEHUTOCTH,
kak 3ou bost [8], HO MOXKHO 71 BEPUTh TOMY, UTO OHa pacckasbiBaeT o Openze? bpuio HaleHo
TBOPYECKOE PELICHUE: Te, KTO PeKIaMUpyeT OaHK, TOJKHBI IIPOXOJUTH IPOBEPKY HA JETEKTOpPE
JoKU. VIM 3a71a10T HECKOJIBKO JIMUHBIX BOIIPOCOB, YTOOBI MOKAa3aTh, YTO JETEKTOP JDKU paboOTaer,
¥ TOJIBKO IOTOM crpaniBaroT 00 Egg. Ota pexiiama npuayMaHa crienuaibHO Ui 00IIecTBa
@®oMbl HEBEPYIOLIETO, U IOATOMY y MEHsI HET OCHOBaHUN yIpeKaTh OPeH]l B OTCYTCTBUH
ayTEHTUYHOCTH.

3amyck B 3¢up pEKIAMHBIX POJIMKOB C y4aCTHEM 3HAMEHHUTOCTEH MpeIBapsuIi OIHUI-OTPOCHI C
COTpYIHHKAMU IIEHTpa 00paboTKH Tene(OHHBIX 3BOHKOB U MPOCTHIMU IpaskgaHamMu. HBIMU
CJIOBaMH, CO3/IaTeNU PEKIaMbl HAYaJIM C TOTO, YTO Cpa3y MOMBITAIUCH MIPEOI0JIETh HEIOBEPUE, C
KOTOPBIM CTOJIKHYJICS, B 4aCTHOCTH, OaHk First Direct. BeposiTHo, Ha pbiHKe DOMBI
HEBEPYIOIIETro TPYAHEE BCETO PEIIUTH CICAYIONIYIO TPOOIeMy: JIF0IU HE BEpsIT OaHKaM, HO
JIOBEPSIOT OpeH1aM (PMHAHCOBBIX YCIYT, O KOTOPBIX TOUTH HUYETO He ciblmaiy. Eme xyxe
00CTOAT J1eNa ¢ JOBEpUEM K KOMITAHUSIM, HE UMEIOIIUM OT/ICTICHHIA.

CrioHCOpBI 0OBIYHO TOBOPSAT, YTO OHU (PMHAHCUPYIOT HEKYIO TEJIEBU3NOHHYIO IIPOTPAMMY paJiu
€€ 3pUTeNe, MPOCTHIX JIFOACH.

3TO JOCTATOYHO YECTHOE U MPSMOE 3asiBJICHHE, Onarogaps 4eMy JIroiu 0J1aronpusTHO
OTHOCSTCS K CLIOHCOPCTBY. OHM IMOJIAraroT, YTO CHOHCOPHI BKJIA/IBIBAIOT JJCHBI'H B UX JTIOOUMBIE
nporpammsl. Takum o6pa3zom, Egg BocpuHUMaeTCs Kak TOCTaTOYHO CUMITATUYHBINA OpeH/I.
Egg u 12 npaBui HOBOro MapKeTHHIa

1. bmmxe peaHBHOﬁ KH3HH, OoJIbIIIE HHAWBUAYAJIBbHOCTHU

BpeHz[, YIIOPHO CTpCMHH.IHfICﬂ CTaTh OJIMKE K IMOBCEAHEBHOM KU3HHU WHAWBUYAJIIbHBIX
KJIIMCHTOB.

2. Y 10BIeTBOPSANTE OCHOBHBIE MOTPEOHOCTH JIFOIeH
Y3HaBaeMOCTh (B OTJIMYHE OT OAHKOB, TI€ MBI OIIyIIaeM ce0sl TOJIbKO HOMEPOM CUETA).

3. ABTOpCKHE UHHOBAIIUU



[Toka BCe B mopsiake.

4. MudonorusupyiTe Bce HOBOE

Bpenn nist o6mecTBa @OMbI HEBEPYIOIIETO.

5. CoznaBaiiTe oca3aeMble pa3indus

HMHHOBanMOHHEIN BEO-caliT, OJIaHKH U 3all0JHEHUA B OOIIECTBEHHBIX MECTAX, a TAKXKE,
HACKOJIbKO MHE U3BECTHO, BO3MOKHOCTh IPEIOCTABIICHUS YCIYT 1O TeledoHy.
6.KynbTuBUpYiiTE ayTEHTUYHOCTH

C 1eTeKTOpOM JDKU OYEHb TPYJHO CHOPHTb.

7. @opmupyiite o01Iee MHEHHE

Bce roBopsT 06 Egg.

8. ITo3BosibTE MOTPEOUTENIAM y4aCTBOBATh B MAPKETHUHT€

[ToTpeOuTens ydacTByeT B MapKETHHTE.

9. Co3pmaBaiiTe coo0IIeCTBa [0 UHTEpEcam

3putenu Tenekanana Channel 4. Momossie, COCTOSTENbHBIE JIIOIM, XOPOIIO pa3OHparomuecs B
MeINacpeCTBaX.

10. Mcnonp3yiiTe cTpaTernueckuii KpeaTus

[To-moeMy, uet0 NCTIOIB30BAHUA AETEKTOPA JDKU MOKHO CUUTATh OJTHOM U3 JIYUIINX
MapKEeTUHTOBBIX uaen 1998 rona.

11. CtpemuTech K U3BBECTHOCTH
OnsTh-Taku AE€TEKTOP JIKU.
12. CooTBeTCTBHE BUACHUIO U [IEHHOCTSIM KOMITAaHUU

S McKpeHHe HaIel0Ch, YTO KOMIIAHUS XOTh B UEM-TO TI0X0Ka HA CBOM MapKETHUHT!
IIpumeuanus

1. Sigmund Freud. Civilization and its Discontents. London: Hogarth Press, 1930 (mpum. pexn.).
2. One (aHri.) - onuH (IPUM. pef.).

3. Cup Bumes (nactosimee umst Ixon Caiimon Puuun-besepin; 1957-1979) - 6purtanckuii pok-
MY3BIKaHT rpynmnsl Sex Pistols (mpum. pex.).

4. Kpuc DBanc (1966) - u3BecTHBI OpUTAHCKHI Tele- U paIuoBeIyIIUi (TIPUM. pefL.).

5. Wellies (aHri1.) - rajomu; AeTCKUE KOPOTKHUE PE3UHOBBIE CAMIOXKKHU (TIPHM. TIEPEB. ).



6. Beaver (aHri1.) - >KeHCKHE Hapy>KHbIE MOJIOBbIE OpPraHbl (MPUM. MIEPEB.).

7. Andy Law. Open Minds: 21st Century Business Lessons and Innovations from St Luke's.
London: Orion Business Books, 1998 (mpum. pexn.).

8. 3ou bomn (1970) - Gpuranckas Tene- u paauoBenymas (IpuM. mepes. ).
Yacrs 4.

3axmtoueHue. bynyiiee npuHaIeKUT. .. KOMY?

buTBa 32 HOBBII MapKETUHT

TepMUH «HOBBIM MAPKETUHI», BBIHECEHHBIM B HA3BAHUE 3TOW KHUTH, 03HA4AaE€T UCKYCCTBO
CO3/1aHUs HOBBIX OpEH/I0B. DTO HCKYCCTBO BBIJIBUTATh CEPHE3HBIE, SIPKUE HJIEH, CIIOCOOHBIE
3aTPOHYTh AYILIN COBPEMEHHBIX JtoAei. Ho cylecTByeT u apyrast JUCHUIUIMHA, TAKKE
Ha3BaHHasi HOBBIM MapKETUHIOM. JTO HayKa O TapreTUHI€ ¥ TPAH3aAKIUAX C IOMOIIbIO HOBBIX
AJIEKTPOHHBIX MH(DOPMAITMOHHBIX CpeacTB. HOBOMY MapKeTHHTY B TAKOM MOHUMAaHHUH
MIOCBSIIEHO MHOXECTBO KHUT, aBTOPBI KOTOPBIX MPEJIaratoT YNTATENSAM CBOU PELIENTHI
NOBBIIICHUS YPPEKTUBHOCTH UHTEPHET-OU3HECA U PA3BUTHS MPSIMbIX KOHTAKTOB C
notpedutensiMu. Ho 3TOT HOBBIN MapKETHHT HE MMEET HUKAKOTO OTHOIICHHUS K OpeHaM u
3HAYUMBIM aBTOPCKUM HesM. EMy He XBaTaeT yIlH.

S cumTaro, 4YTO TaKOil HOBBIM MapKETHHT BBOJIUT B 3a0IIyKJeHUE U axe onaceH. OH He
OTBEYAET Ha BOIPOC O CO3/1aHUH OPEH/IOB, @ 3aHUMAETCS TOJBKO WX MCHOJIb30BaHUEM. B
OyayieM Takoi HOBBII MapKETUHT, BHE BCIKMX COMHEHMH, Oy/IeT BaKHBIM 3JIEMEHTOM
noTpeduTeNnsCcKoro MapkeTunra. Ho Ha3pIBaThCs OH JI0JDKEH, HABEPHOE, HOBOW PO3HUYHOM
TOprosiiei. Beap peub UIET O JUCKOHTHBIX KapTaX U IEKTPOHHBIX KHIKHBIX MarasuHax. JTo
BAJKHBIN BOIIPOC, CBS3aHHBIN C UCIIOJIb30BAHUEM HOBBIX TEXHOJIOTHUH, HO B 9TOM CIIy4ae peub
uzeT o0 U3BJICYCHUH CTOMMOCTH, @ HE O €€ CO3aHuH.

bonee Toro, MHE Ka)keTcsi, UTO MEXAY JIBYMS KOHLUENIUAMU HOBOI'O MapKETUHIa MOXKET
pasropeThCsi HacToAIIast BOMHA, TOCKOJIbKY KOMITAaHUSIM OYyJIyT MpeuiararbCs pa3inyHbIe BHUIbI
MapKETHUHIOBBIX yciayr. OHM BCTYIISIT B CXBAaTKY HE TOJIBKO 3@ YMBI U CEp/lia KJIMEHTOB, HO U 32
UX KOIIeJIbKU. Takue cTeIuku yxxe umeroT mecto. Korna ¢pupma Coca-Cola noanucana KOHTpakT
Ha co3aHue pekiambl ¢ Creative Artists (areHTCTBO, 00bEIMHSIONIEE TOJUTUBYICKUX
pekuccepoB), 3T0 Obla modeaa «Moero» HoBoro Mapketrunra. Koraa kopropanus Heinz
HalpaBuia BECh CBOM MapKETHUHIOBBII OIO/PKET Ha OPraHU3aIMIoO PSMOM MMOYTOBON PACCHUIKH,
BEPX OJIepKall «UyXKOi» HOBBIM MapKETHHT.

CTOpOHHI/IKI/I «IYXKO0r'o» HOBOI'O MAPKETHUHI'a YTBCPIKIAIOT, UTO L[I/I(I)pOBBIC KOMMYHHKAIIUU
ACIar0T MApKCTUHT HaYKOﬁ. Ot KOMMYHUKAIUHU MMO3BOJIAIOT OCYIICCTBIIAATH KOHTPOJIb,
YUUTBIBATDH 3aTpPaThbl U pC3YJIbTAThl MAPKCTUHTA. Onn Jar0T BO3MOXXHOCTb HAaCJIaAUTbCs
HCITIOJIb30BAHHECM KI/I6epTCXHOJIOFI/II/I u I/IH(I)OpMaLII/IOHHOP'I cynnepmMarucTpaliu. Onu J0Ka3bIBAroT,
4TO JIIOOHU, HOI[OGHBIC MHC, - IUHO3aBpPbI, U YTO PCKJIaMa B CPCACTBAX MacCoBOH I/IH(I)OpMaI_II/II/I
CO3J4aC€T MUPAKHU, U YTO TOJIBKO Y HUX €CTb KJIFOYH OT PCAJIbHOCTHU. OHu 00s13aTEIBHO OpUBCAYT
B IIPUMCECP Heinz u ApYTrue MMpoaABUHYTBIC KOMIIAHHUH, OCO3HAIOIIUEC, UTO B YCIOBUAX HOBOM
9KOHOMUKH LIH(I)pOBBIC CpeacTBa I/IH(I)OpMaI_II/II/I SIBIISIIOTCS BaXKHEHUILINM HHCTPYMCHTOM Ou3Heca.

B 10l kHUTE g MMPEIJIOKUII BaM COTHHU IMPOTHBOIIOJIOKHBIX ITPUMECPOB. Onn IIOKa3bIBAKOT, YTO
CCTOHA, B 3IIOXY HCONIPCACIICHHOCTHU, 3BHAUYCHNUEC JCP3KUX 6pCH,Z[OB " TBOPYCCTBA MOCTOSITHHO
pacTeT. S He AyMmaro, 4To HOBBIM MapKETHHI B MOCM ITIOHUMAHUU - I[aBI/I,Z[, a HOBBIM



TEXHOJIOTUYECKUN MapKeTHHT - ['onmnad. Dta kHUra JOHKHA TOMOYb CPOPMUPOBATH
MPECTAaBICHUE O TOM, YTO MPEeINPUHUMATENH, CO3Jatone OpeH b, CHOBA M CHOBA
OJICPXKUBAIOT BepX HaJl TeXHOKpaTaMu. C MOel TOUKU 3peHHUs, CHIIbHBIE TBOPUYECKHE OpEeH/IbI 1MO0-
MIPEKHEMY JAIOT KOMIIAaHUSAM OIPOMHBIE TPEUMYILECTBA. 3a OCIIEIHUE IECATH JIET PhIHOYHAS
croumocth kommnanuu Coca-Cola Bo3pocia B 40 pa3. [lokaszarenu kopnoparmu Heinz HamHoro
CKpPOMHEE.

CMCpTB MacCCOBOT'O MApKCTUHTAa

S1 He mpuHaIeKy K YUCILy JIyAIUTOB. [Ipexae yeM 3aHATbCA peKiiaMoil, MHE 10BEJIOCh
3aHUMATHCS KOHCTPYMPOBAHUEM MOJIYIPOBOJHUKOBBIX MUKPOCXEM. S HCKpEHHE MPUBETCTBYIO
pasBUTHE HOBBIX HU(POBBIX TEXHOJIOTUI: OHHU MOPAXKAIOT BOOOpakeHUE U, OE3yCIOBHO, CIIYKaT
aBUraTeneM nporpecca. OHM MEHSIOT 001ecTBo. bosee Toro, s cunTaro ux KaTaau3aTopoM
Pa3BUTHsI HOBOTO MapKETUHIa B MOEM IIOHUMAHUH.

Hossle MeanacpencTBa OpocaroT BEI30B MACCOBOMY MAPKETHHIY (TakK sl Ha3bIBAlO0 MApKETHHT,
YaCTO JEMOHCTPUPYIOLIUH IIIYIOCTh U TYHOCTh). OHM OTKPHIBAIOT HOBBIE CIIOCOOBI IIPUBJICYD
BHUMAaHUE JIFOJCH U, 4TO €Ile BaKHEE, 3aCTABJISIOT HAC IIOHATh, YTO MAPKETUHIOBBIE
KOMMYHHUKAIIUH MOTYT OBbITh JBYCTOPOHHUMU U UHTEPAKTUBHBIMH.

MapKeTHHT I0JDKEeH IepecTaTh Ype3MEpHO 3aBUCETh OT PEKIaMbl, TIOTOMY UTO JIFOAU TPATST
CIIMIIIKOM MHOT'O BPEMEHH Ha 00lyMbIBaHHE PEKJIAMHBIX UCH, BMECTO TOTO YTOObI
MOpa3MBICIHUTh 00 uaesx opensoB. Teopus OpeHOB MpeBpaTUiIach B TEOPUIO TEIEBU3MOHHOM
pexsiambl, KOTopas npusbiBania: «bonbiie nuaMBUAYanbHOCTH!» BHavase pexiama
JEUCTBUTENLHO COOTBETCTBOBAJIA 3TOMY JIO3YHTY.

bynymiee pexnamsl B TOM BHJIE, B KAKOM OHA CYLIECTBYET CErOAHs, TYMaHHO. O4eBHIHO,
pekiiama, KoTopasi IOCTOSTHHO MPEPhIBAET TeIEBU3MOHHBIE IPOTPAMMBI, B ATIOXY CBOOOIHOTO
BbIOOpA 3pUTEISIMU KaHAJIOB U Tepeiad MIaTHOTO TeJIeBUACHUS OyIeT HEBO3MOXKHA. Y cex
pEKIIaMBbI SBIIETCA CKOPEe UCKIIFOUEHUEM, YEM IIPAaBUJIOM: OHA CTajla JOPOKE, YPOBEHb
MapKETUHTOBOM IPaMOTHOCTH ayIUTOPHH BBIPOC, TOTPEOUTEIH C OMACKOM OTHOCSITCS K
arpecCUBHOMY MapKETHUHTY U, TJIaBHOE, OOJIbIIE HE JKeJIaloT UTPaTh MACCUBHYIO POJIb.

HoBBlif MAPKETHHT - 3TO OTBET HA Pa3BUTHE HOBBIX MH(POPMAIIMOHHBIX CPEJCTB U U3MEHEHUS
NOTPEOUTENBCKOM KyIbTypbl. OH OCHOBaH Ha JOOPOBOJIBHOM Y4aCTHH MOTpeOUTENEH B
npoliecce - BeJb peub UAET 00 UesiX, BHIOPAaHHBIX ayJJUTOPUEH, a He O T€X, YTO HaBS3bIBAIOTCS
el mocpencTBOM Ipy0oii mponaraHbl.

3axBaTbIBAIOIIUI, IPEAIIOJIATAIONINI AKTUBHOE ydacTUe MOTpeduTeneil MapKETUHT He SBISETCS
YeM-TO IPUHIUIHUAIBHO HOBBIM. MHOTHE U3 BeTUKUX OpeH10B XX BeKa ObUIM CO3JaHbI C
UCIOJIb30BAHUEM HOBATOPCKUX TBOpUeckuxX MeTo10B. bpena Kellogg's 6611 mocTpoeH Ha Takux
uzesxX, Kak pekiiaMHasi KaMIanus o HazBaHueM «llogmMuraute cBoeMy Oakaneiuuky!»
(BBIMOJHMBILIAS 3TO YCIOBHE aMEPUKAHCKAs IOMOXO035iKa MoIydana B BUJE BO3HATPaKICHUS
OecrulaTHyIO auky KyKypy3HbIx xinonbseB Kellogg's). Packpyrka Openna Coca-Cola onupanach
Ha 3aMeuaTesbHbIe BUPYC-HUJIEH, CKaxeM «SI xoTen Obl HAy4uTh BeChb MUp neTh». B 1970-e ronsl
ATOT PEKJIAMHBIN JPKUHTJ CTall SBJICHUEM IJIAHETapHOTO MaciiTaba B MOI-MY3bIKE.

AHaIOTUYHbIE KYIbTYpHBIE HJIEU POKIAIOTCS U CETO/IHS, B TOM YHCJIE B PE3yNbTaTe I100aIbHbIX
M3MEHEHHH, CBSI3aHHBIX C Pa3BUTHEM HOBBIX HH(OPMAIMOHHBIX cpeacTB. Ho ocHoBHas
NoTpeOHOCTh B TAKUX UAEIX 00YCIIOBIEHA CIBUT'AMHU, TPOUCXOSIIUMH B COBPEMEHHOM
oOmiectBe. Mbl CHOBa MMeEM JIEJI0 C MAPKETUHIOM 0e3 rpanull. bynyiiee npuHaiexxur



TBOPYECKHUM MpeanpuHuMaressiM. IMeHHo 00 3TOM roBopsT NpUMeEphl MMOHEPOB MapKEeTHUHTa
Bpoze Puuapna bpancona u Auutsl Ponauk.

[Touemy s yBepeH B mobde/ie «IpaBUIBHOTO» HOBOTO MapKeTHHTa?

Kakoii 13 1ByX HOBBIX MapKETHHIOB OJIEPKUT BepX B Oynymiem? Jlymaio, OTBET Ha 3TOT BOIIPOC
3aBHCHUT OT TOTO, B KAKOM M3 JIBYX HalpaBJICHHUI OyeT pa3BUBAThCS HAIll TIOTYHHBIH MUD.

HoBblll TEXHOIOTMYECKUI MAPKETUHT BKIIIOUAET ABMXKECHUE OT MaCCOBBIX KOMMYHUKAUN K
IIEPCOHAJIBHBIM. | TaBHOE TPEUMYILIECTBO, KOTOPOE OH JAET, - HUILIEBOM TAPreTUHT. DTO
IIPEUMYILECTBO IIPEJCTABIISIETCS OUEHb BECOMBIM, €CJIU Bbl YBEPEHBI, UTO MPOUCXOIUT
¢dparmenTanus obuectsa. Eciu 310 Tak, TO HalleMMBaHHE HA KOHKPETHYIO COIMATIBHYIO TPYIITY
BIIOJIHE OonpaBaaHHO. CeroiHs MapKETHUHI HE MOXKET HaLlEIMBAThCS HAa TAKUE IIUPOKUE
COLIMANIbHBIE TPYNIIBI, KaK JOMOXO03siKH. OH OpUEHTHPYETCs Ha JII0JIEH, Xa0THUYHBIM 00pa3oM
npuoOpeTaroux Bce 00Jbllle HHAMBUAYAILHOCTH. B nieane MapKeTHHT JOJKEH CTaTh YacThIO
IpoLecca KaCTOMU3ALMH, TO €CTh «IIOATOHKN» MIPOAYKTOB U YCIYT K IPEANOYTEHUSM,
NOTPeOHOCTSAM M LEHHOCTSIM MOTpeOUTeNeH, CTAaHOBSAIIMUMCS Bce 0ojiee pa3HbIMHU.

Ho s yBepeH, uto uaes pactyuieil pparmeHTapHOCTH 00111eCTBa ABJsETCA OLIMO0YHON. MBI, 6€3
COMHEHHUSI, IBUTAeMCsl K MEHEe HHCTUTYLIMOHAJILHOMY OOIIECTBY U COOTBETCTBEHHO K
MOSIBJIGHUIO 00JIee HE3aBUCUMOI'0 ¥ aKTUBHOTO MoTpeduTens. JleiictBurenbHo, MHOTHE
COLIMAJIbHBIE CTEPEOTHIIBI M TPYIIIBI IEPECTaH CyIIeCcTBOBaTh. OHAKO, HECMOTPS Ha BCE ATU
M3MEHEHHUS], JII0/IU, )KUBYIIHME B PA3HbIX CTPAHAX MUPA, CTAHOBATCS BCE 0oJiee IOX0KUMU APYT
Ha Jipyra. 11X BKychl, MOTpEOHOCTH M LIEHHOCTH NMPHOOPETAIOT Bee Ooibiiee cxocTBo. To xe
MIPOUCXOJUT U C 00PA30M KHU3HH.

Y0eauTbcst B 3TOM MOXKHO Ha IpUMepe MON-KyJIbTyphl. JlocTarouHo 00paTuTh BHUMaHUE HA
NOMYJIsipHbIE (PUITBMBI, MOy, KOMIIBIOTEPHBIE UT'PbI, MOTI-3BE3/1 ¥ BBLAAIOLINXCS CIIOPTCMEHOB. 1
BbI erie OyzeTe TOBOPUTH O ()parMEeHTApHOCTH MUPOBOH KynbTyphl?! Beaatomuecs uaeu
MyTEIIECTBYIOT IO BCEMY MHUPY, TOTOMY UTO BCE MBI SBJISIEMCSl HOCUTEINSMH TITI00aIbHOM
MH(POPMAIIMOHHOHN KYJIBTYPBI, U €CITU 3TH UJIEH CTAHOBSATCS MOIYJIIPHBIMH, UX MOJIXBATHIBAIOT
JIIO/IX BCEX BO3PACTOB U JIFOOOTO COLMATBHOTO MPOUCXOKICHHUS.

Pazpyrmienue craporo o01ecTBEHHOT0 MOPs/IKa MIPOUCXOAUT Yepe3 yeTpaHeHHe O0apbepoB,
OTIpeIeNIAIONINX COLMAIIBHOE Pa3HOOOpasue, U pa3pylIeHHe KIACCOBBIX, CEKCYaIbHBIX U
pPErHMOHAJIBHBIX TPAIULUHI, OTPUILIAHNE 3apaHee NPENONPEIEIECHHOTO )KU3HEHHOTO ITyTH U MECTa
B OOIIIECTBE U BCEX CBSA3AHHBIX C ATUM Pa3IUUUil B 00pa3e KU3HU.

B 9T0i1 KHHUTE MBI paccMaTpUBaIN MHOTHE U3MEHEHUs, Tporcxoasiue B oomiectse. [lonararo,
ropaszo0 BaKHEE U3YYUTh UMEHHO UX, YEM OTBETHBIE MAPKETUHIOBBIE XOAbl. TOT HOBBIN
MAapKETUHT, O KOTOPOM S IIUIIY, OTJIIMYAETCSI TBOPUECKUM MTOJAXOJOM, U 51 YBEPEH, UTO OH HE
3aMeJTUT BOCIOJIb30BaTHCS BO3MOKHOCTSMHU, OTKPBIBAIOLIUMHUCS IIEPEl HUM B HOBOU KYJIBTYpE.
ITocnecnosue. Oquaxkasl B XXI Beke...

ITpuser!

Jlo6po mosxanoBaTh B Hallly KOMIAHUIO. MBI pajibl, YTO OHA BAac 3aMHTEpecOBaa.

Mens 30ByT Maifa, 4TO 3HaYUT «AyXOBHAs CYILIHOCTBY. M3 yBaKeHUsI K MOEMY TE3KE, YUUTEIIO

,[[33H-6y,[[,[[I/I3Ma, JKUBLHICMY B XIII BCKC, s HOIITY U3SAMIIHBIC 6yI[I[I/ICTCKI/Ie OACKIbI, XOTA, K
COXKaJICHHUIO, U HC 06naz[a}0 €T0 MYIPOCTBIO. g BCCTO JIMIIb AJITOPUTM. O,Z[HaKO Halau roctu



CUMTArKOT, 4TO s MOTY OTBCTUTH HA OOJIBILIMHCTBO BOIIPOCOB. HOE)TOMy BO BpCMs HAUICTO
MYTCIICCTBUA Bbl MOKCTC 0e3 cTecHeHUs ClipallinBaTh MCHA 000 BCCM, O UEM 3aXOTHTC.

[Ipexe ueM Mbl BOWeM B 3/1aHHE, HEOOXOIUMO BBINOJIHUTH HEKOTOPbIE (HOPMATBHOCTH.

Brb1 noamnucanu cornamenue o codaroaeHnn KoHpuaeHmansHoctu? briarogapio Bac.

IIponaure, noxaiyiicra, 4epe3 aHTUBUPYCHBIN CKaHED.

[TpocTute, HE MOTIIM OBbI BBl OTKPBITH HEKOTOPBIE (haiinbl? [la? Bama dotorpadus? Ortnuuno. He
Moru Obl BBl iepecnath ee MHe? braronapro. ITpoiinute yepes ckanep emre pa3. Crnacu6o.

Ceituac s oOpaborato Bamry oTtorpaduro.

51 ee ckanupoBai. Teneps U BBl MOKETE MIOCMOTPETh Ha ce0s1. Bam y1o0HO B 3TOM KOCTIOME?
IIpexpacHo.

[Tnaty 3a BXOJ BBl MOXKETE TOJI0KHUTh BOT B 3TOT C/AETAHHBIN U3 PUCOBON COJIOMKHU KyOOK.
TrICA4a 3KIO.

OrpomHoe cnacu00. DTH JeHbIU MOMAYT Ha MOANEPKKY U pa3BUTUE caiiTa. Bbl y)xe 3HaeTe, 4To
€CIIM CTAHEeTe HAIllUM IapTHEPOM, OHHU OYy/yT BO3BpAIllEHbl BaM. A ceifuac s BBIIHIIY BaM YeK.

W nakoHer, nepe ATOW ABEPHIO BBl MOKETE OCTaBUThH CBOIO 00yBb. HaM HpaBHTCS 3TOT
MajeHbKUi putyan. OH CUMBOJIM3UPYET YBAXKEHUE K YACTHOMY IIPOCTPAHCTBY.

Hammu roctu HaXoT, YTO OH MO3BOJISIET OTPELIUTHCS OT OBCEAHEBHBIX 3a00T U
npeayOeXaeHuH, Tak CKa3aTh, OCTABUTh UX 3a JBEpbi0. HeKoTOpbIe moceTuTeNu JIo0sT Ha apy
CEKYHJI 3aJIepXKaTbCsl y BX0a, YTOOBI MPOYUTATH BBICEUEHHOE Ha/l HUM OYIUCTCKOE U3pPEUCHHE.

Benukue Bpata OTKPBITHI U1l KaKJI0TO.

K HUM BenyT ThICSIUU AOPOT.

Tot, KTO IPONAET Yepe3 OTKPBITHIE BpaTa,

CMoKeT nmapuTh MEXIy HEOOM U 3eMIIeH.

Wrak, cienyiite 3a MHOM 4epe3 BEJIMKUE Bpara.

Mpl B rnaBHOM npueMHO. Kak Bbl 3HaeTe, Hallla KOMIIaHUS CYIIECTBYET TOJIbKO HA TOM CalTe -
3TO HAalll BUPTYaNbHbIH oduc. JIronu, KOTOPBIX Bl BUIUTE B Oprice, MPHUILIM CIOa MOOOIATHCS
¢ koJueramu. He OecniokoiiTech, BaC HUKTO HE BUAUT. MBI TI00MM IOKa3bIBATh TOCTSM HAIll
oduc Tak, YTOObI 3TO HUKOMY HE MEILAJIO.

[Touemy MBI OTKa3aduCh OT peaiabHoro opuca? Ilo Tpem nmpuyrHam. Bo-niepBbIX, COTPYTHUKH
KOMIIaHUU J)KUBYT B Pa3HbIX YrOJIKax Mupa. Bo-BTOpBIX, HECMOTPSI Ha TO YTO KOMIIAHUS
Bandwidth Rush u3 MosnozbIx, 12 paHHUX, 371€Ch, B KHOEPIIPOCTPAHCTBE, HEABUKUMOCTH BCE
emle cTout aemenne. Ho camoe riaBHoe, peanbHOe pabouee MECTO IpernoaraeT HOCTOSHHbIE
OTHOIICHHS MEX]ly paOOTHUKAMHU, TOXOKUE Ha T€, KAKUE CYILIECTBOBAIIU B YCIOBUSIX CTApPOTO

HaAacMHOTI'O pa6CTBa. Y HacC K€ BCC COTPYAHHUKHU - MAPTHCPHI.

A 4TO Takoe MapTHEPCTBO?



3TO mpoIe BCero 00BsICHUTD, €CIIU CPABHUTH TAPTHEPCTBO CO CTAPON CHCTEMOM. B CTapOii
CUCTeME MapKeTUHT OBbLI OTJCNIbHON (pyHKIMEH KoMIaHuu. MM 3aHIMANCsl CTIeIIMAIbHBIA OTAE,
Ha COTPYJHHKOB KOTOPOTO ObLIIa BO3JIOKEHA BCSI OTBETCTBEHHOCTH 32 padOTy ¢ BHEITHUMU
MOCTABIIMKAMH, B YACTHOCTH C PEKJIAMHBIMH areHTcTBaMu. [[iist pa3paboTKu uaei u ux
peanm3anuu OT/Ae] MAPKETHHTA TAaK¥Ke JOJKEeH ObUT 00paliaTbes K BHEITHUM TMTOCTaBITHKAM.

B ycioBusX cTaporo MapKkeTHHIa JICHbIH JIETAIHNCh 33 CUET MOTpeduTeNel, MOKynaBIInx
JIOpOTHE TOBAPHI U YCIYI'H. 3aTEM 3TU JEHBIM PACHPENEISUINCH IO LIETIOYKE MOCTABIIMKOB. [la, 4
3HAI0, YTO 3TO 3BYYHUT JUKO, HO TaK BCE U OBLIO.

Ceroans Mbl pabotaem ¢ naptHepamu. CTOMMOCTh MapKETHHTA ONPENIENAETCS CTOMMOCTbIO
COOTBETCTBYIOLIUX ycayr. OH (UHAHCUPYETCS YHIaCTHUKAMH PhIHKA, TOBAPHI KOTOPBIX
npoasuraer. PUHaHCUPOBAHUE OCYIIECTBIISCTCS HE 33 CUET NOBBILICHHUS LIEH, a 3a CYET
yBeJIHueHUs: o0beMa npojaxx. Haim mapTHepsl BKIAABIBAIOT B MAPKETUHT CBOM BPEMS M JICHBTH.
B 0OMeH oHM 1ONTy4aroT YacTh ACHEKHOH BBIPYUKH, OTYUEHHOM Oarogaps MapkeTunry. Ecnu
BBI IIOCJIEIYETE 32 MHOM, s TIOKaXXy BaM HECKOJIBKO IIPUMEPOB.

Be1 nposiBiisiin uHTEpEC K Haiel nocieaneit padote s Ford Motor, mosToMmy Mbl
OpraHM30BaJIM JUIs Bac JOCTYN Ha callT 3Toi komnanuu. Crofa, moxkanyiucra.

Wtak, MBI HAXOAUMCS Ha BBICTaBKe aBToMoOmIIei Motor Show.

Hamu naptaeps! u3 Ford mosxenanu, 4ro0bl Mbl 0()OPMHUIIHM BHICTABKY B CTHJIE AaBTOCATIOHOB
cepenuHbl XX Beka. OHU CUMTAIOT, YTO ATO OBUTH BOCXUTUTENbHBIC 3aBeieHHs . Harm napTHeps
UCTOJB3YIOT 3TOT CaJOH B KAYECTBE PA3BIIEKATEIILHOTO KOMILIEKCA JUIsl CBOMX COTPYIHHUKOB,
3aHUMAIOIIKXCA JUISPCKUMU MpoaakaMu. OH HACTOJIBKO pEaTuCTHYCH, YTO CIOJIa MPUXOAAT Ha
HKCKYPCHHM CTYJCHTHI, U3y4aloline UCTOPHIO I'eHIEPHBIX OTHOLIEHUH. Ecnu xoTHTe, st Mory
yOpaTh 5KCIOHATHI, CBUACTEILCTBYIOIINE O ceKcyanbHOM pabdctBe. Uto? He crout? Kak xoTtuTe.

Ecau BBl NOgHUMETE TOJIOBY, TO YBUAUTE TMTAHTCKYIO BPALIAIOLIYIOCS CTaTyI0 KOPOJIEBBI
KpacoTsl. Jla, 3To ToXe Hail OyAayIui MPOEKT - XOTUTE BEpbTE, XOTHTE HET.

S MoTy Bac O3HAKOMUTH C OJTHUM U3 IPOEKTOB, HAaJl KOTOPBIM MBI ceifuac padotaem. Miu BbI
JKeJlaeTe 03HAaKOMMTBCS ¢ Hallel paboToi B esaoM? Xopollo, s MOKaXKy BaM U TO U APYToe.

YBCpCH, YTO BaM HC HaJA0 HAIIOMHUHATH O HCO6X0,Z[I/IMOCTI/I C06J'IIO,Z[€HI/I$I KOH(I)I/I,HGHI_[I/IEU'IBHOCTI/L
B CJIydac HapyHmICHHUs MPaBUJI Bbl, pa3yMECTCA, MOIMAJACTC B I-IepHI:II\/'I CIIMCOK MCKAYHAPOJIHOTO
A0roBopa 1o 3TUKE Oou3Heca. Ha,Z[CIOCB, BbI IOHUMACTEC, TIOYCMY MbI BBIHYKJICHBI XPAHUTH HAIlIA
IMPOCKTHI B TaliHe.

A BOT npeKpacHblii IPUMEpP TOTO, YTO TAKOE NApPTHEPCTBO.

B coBemianuu, 3a KOTOPBIM BBl ceifuac HaOI0qaeTe, yuacTBYIOT Haly napTHepsl u3 Ford,
HECKOJIbKO KPEaTHBIIUKOB U COTPYIHUKU KoMmmanuu Dreamworks. OHU 00CYyXIal0T UIEt0
¢ubMa, rae OyzieT nokasaHa HOBasi MOJIENIb aBTOMOOHIIS.

Ora monens HasbiBaeTcs Qu.Te. HazBanue co3By4HO cIOBY «cutey».

OnHako, XOTsl 3Ta MOJIeNb IEHCTBUTENBHO MPENECTHA, €€ Ha3BaHUe JOJHKHO HalOMUHATh 00

OIIOXEC Ka4yCCTBa [l] MainHa CIIPOCKTUPOBAHA B PaCUYCTC HA pOI[HTCHGﬁ-OI[HHO‘-IGK, JKeIaromux
XOpoHio nMpoBOAUTH BPpEMs CO CBOMMHU ACTbMHU. HCCJ’IGI{OBaHI/IH, MMPOBCACHHBIC KOMIaHUEH Ford,



MOKA3aJIM, YTO CETOJHS, KOT/Ia POJUTEIISIM HEe XBaTaeT BPEMEHH Ui OOIICHUS C IETbMH,
COBMECTHBIE ITO€3/IKH Ha aBTOMOOHJIE - JTy4Illasi BO3MOKHOCTb IPUSATHO MIPOBECTH BPEMS BMECTE.
ABTOMOOMITH pazpabaThIBANICS AJIS Pa3BUTHUS 3TOM TCHICHIINH.

ITepen BamMu Bcero JUIb MOJIENb aBTOMOOMIISA. 3a0aBHO BBITIISANT, HE IpaBaa u? BHemHe on
HaNlOMUHAeT 00KbI0 KOPOBKY. HO 3TO ML OIMH U3 THICSYU AOCTYIHBIX TOTPEOUTEIIM
BapHAHTOB JU3aiiHa. ABTOMOOMIIb ABYXMECTHBIH, TaK Kak Cpey MoKynaTeneil npeodiaaaor
POJUTENH C €ANHCTBEHHBIM PEOCHKOM.

A BOT o71Ha U3 rIaBHBIX «puMouek» Qu.Te. B3rmsHuTe: BRICOKOE cHieHbE U 0c00ast maHeNb
yIpaBJICHUS TS TTACCAXUPA. DTO TIO3BOJISIET €My BO BpeMs MOE3AKU 1yBCTBOBATH CEOs
BOJIUTEIIEM.

Boaurenb MOXET MOpyYUTh MacCcaXUpy HEKOTOPbIE BTOPOCTENICHHbIE (DYHKIIMU, CKaXKEeM
YIPABJIATh AKYCTHYECKOM CUCTEMOU WIIM JaXKe CIECAUTH 32 CKOPOCThIO. Bripoyem, B HacTosiee
BpEMsI 3TH BO3MOKHOCTH SIBJIAFOTCS IIPEIMETOM IIEPETOBOPOB C JOPOKHOM IOJULIACH.
BeposiTHO, OyzeT NpUHATO BO BHUMAHME, YTO MOE3JKH Ha HOBOW MOJIENU IOMOTat0T HAyYUThCs
YIIPaBIISATH ABTOMOOMIIEM C PAHHETO BO3pacTa.

Ho BepHemcs k coBentanuto. Cotpyanuku komnannu Dreamworks paccka3pIBaroT 0 KOHIEIIMN
¢unpMa. [laBaiite mociymaem.

- ...I'maBHas MBICIb 3aKITIO9aeTCs B TOM, 4TO B «Hecmsux B CuaTiey NosBisieTCs
aBTOMOOWIBbYUK ['epOu.

- 1o xoHTpakTy poiab oTua Oyzaet urpate Maxkaneit Makkankud. OH Urpaet JIto0sI11ero namaimy,
KOTOPBII BO3BpAIIAETCsl IOMOM, YTOOBI BOCIIMTHIBATH ChIHA ITOCIIE CMEPTH €r0 MaTepu. 3aTeM
MECTO MaTepH 3aHUMAeT aBTOMOOMIIb - OH TOBOPHUT €€ T'0JI0COM, B HEM 3alporpaMMHUpOBaHa ee
JUYHOCTb. DTO IOMOT'AET OTILY U CbIHY 3aHOBO IPUBBIKHYTbH JPYT K JIPYTY...

- MBI cuntaem, 4To KyJlbMUHaIMen ¢puiabMa Oyzaer cieayromas ciieHa. Ha oTua Hanajgaer jes,
coexaBmuit u3 nupka. CbIH Be3eT OTIa B OOJBHUILY, 8 aBTOMOOMIIb IOJICKa3bIBAET EMY
J0pory...

Be1 nonyunnu oOriee npeacraBieHue o Hamel padore. B HacTosiiee Bpemst pUIbM yxke
cHuMaeTcst. OJiHa U3 oMUl 3TON MOJIENH - CHOCOOHOCTh TOBOPUTH T'OJIOCOM KOHKPETHOTO
yeoBeka (Kak 3To MoKa3aHo B (puiibMe). Bee cornamenust o AUCTpUOyIMU yKe O JIMHUCaHBI.
ITpoexT OyneT packpyuyuBaThCs B CIEIYIOLIEM T'OJTy.

Be Buzienu nocraroyno? Jlapaiite nepeiiem K IpyroMy napTHEPCKOMY aBTOMOOMIBHOMY
IIPOEKTY.

910 TNMOMCHICHUEC HAIIOMHWHACT ayAUTOPHUIO KOJUJICIKA, TAC 06y‘IaIOTC${ B3pPOCJIbIC, TAK KaK ITPOCKT
HU3HaYaJIbHO MpeaIojIarajl BO3MOKHOCTD IMOJTYUCHUS JOMOJHUTCIIBHOTO O6p330BaHI/I}I n
HpO(I)CCCI/IOHaJIBHOFO pocra.

OTOT aBTOMOOMIIBb SIBJISIETCS TJIAaBHBIM 3B€HOM npenaraemoro ¢pupmoii Ford accoprumenra. Ero
opurnHanbHoe Ha3zBaHue - Pod («Ckopiyrka»). OH MpOeKTUPOBajCs Kak KOMIAKTHOE CPEICTBO
NIEPEIBUKEHUS 1)1 ONMHOKUX JII0AEH. DTO OYEHB ITpOCTad U AelieBas MamuHa. OHa Xopolua
TEM, YTO BOJUTENb MOXKET BBIOMPATh pa3IUYHbIE OMIIMKA O0YUEHHUS: OCHOBBI YIIPABICHHS
aBTOMOOWMIIEM, TPO(ecCHOHAIBHOE BOKICHHE, 0€3011aCHOCTh Ha JOPOTrax M, Kak BbI MOXKETE
yOeuThCsl, TEXHUYECKask HKCILTyaTalusl.



Ortcrona nerko yBUIETh Tapak, IJe BOAUTENIH 3HaKOMTCs ¢ yerporicTBoM Pod. ABToMOOHIE
MPOCT B KCIUTyaTallK: B HEM He OOJIbIlIE COTHU AeTaleil.

A Temnepb g HaTJSAAHO MPOJEMOHCTPUPYIO BaM BCE BBITO/IBI OT MAPTHEPCTBA, TO €CTh OT
COBMECTHOM pabOTHI MApTHEPOB U 3aKA3YMKOB B HalleM oduce.

Bbl BUgUTE OAMH U3 MOBOPOTHBIX MOMEHTOB UCIbITaHUN Moenu Pod. Mbl Bocco3aanu 3TOT
MPOILIECC UCTIBITAHUI MMOTOMY, YTO OH MIEPEBEPHYII aBTOMOOUIILHBIN PHIHOK. JKEHIIHA B
KOMOMHEe30He cieBa - Pura J[>xoHcoH, BonuTenb. JKeHmuHa ciupasa - [lona Xoiiec, 3aMmecTuTeNnh
pykoBoautens ¢pupmel Ford.

Pura: Ecn aBTOMOOWMIIB Tak MpOCT, KaK Bbl TOBOPHUTE, TO IOYEMY Obl HAM HE OTIPABUTHCS Ha
3aBOJ M HE COOMPATh €0 TaM CaMOCTOSATENBHO MOJI PYKOBOJACTBOM HMHCTpYKTOpoB? Ilona:
IIpexpacHas MbICIIb!

Wnes Puthl cTana ee mapTHEPCKUM BKJIAZIOM B CO3/JaHUE «CcaMOCOOpHOro» aBromooms. Ha
nomo1ub 66Ut npusBana pupma IKEA, nonenusiiascs cBOMMHU SKCIIEPTHBIMH 3HAHUSIMHU
OTHOCHUTEIILHO IJIOCKOW YITAKOBKU M CAMOCTOSITeTIbHOM cOopku m3nenuid. [Tona nmoOwiBana 31ech
Ha npouuioi Heaene. OHa MpuHUMAaIa yyacTe B rpesenranuu Mojenu Self («Cam» - kak
Teneps Ha3biBaeTcs Pod) st BceMUpHO U3BECTHBIX CPECTB MacCOBOM MH(opMarun. Bel,
BEPOSITHO, BUJAEIH 3Ty IIPE3EHTALUIO: €€ MOKa3bIBAJIU 110 BCEM TEJIEBU3MOHHBIM KaHallaM,
IIOCBSIIIIEHHBIM HOBBIM TOBapaM.

JlaBaiiTe BepHEMCsI B IpUEMHYI0. MBI pa3pabaTbIiBaeM €I1e OKOJIO JIECATH aBTOMOOMIBHBIX
IIPOEKTOB.

XOTUTE MO3HAKOMUTHCS ¢ HUMU? OTINYHO.
BoT Tpu camMbIX nepcreKTUBHBIX MapTHEpPCKUX npoekra Ford.
[Tpoekt Pedal Car (aBToM0OMIIb, B KOTOPOM MOXHO 3aHUMATKCS (PU3KYIBTYPOI).

[Tpoext Golf Cart (aBromo6miib 115t modureneit ronsda). [Ipoext Convoy (aBToMOOHIIB,
KOTOPBIN MOXKET MCII0JIb30BaThCsI B KAYECTBE OOIIECTBEHHOTO TPAHCIIOPTA).

Oo6patumcs k »Tol runepccbiike. He GecriokoiiTecs, 3T0 HOBast MoJiejib, Ha3BaHHas Beam Me
Up («Paccmerin menst!»). HerpocTo *uTh B MHpe, IepeHachleHHoM uponuei. Ho s - agent
¢mocopuu A33H ¥ MOHUMAIO, YTO U CaM SIBJISIFOCh, BO3MOXHO, TOJIBKO IIIYTKOI.

OpHako s BUXKY, YTO Bbl COBCEM HE YCTaJIM OT 3KCKypcuu. Ouens xopoiuo. Bee npomio
NpeKkpacHo, He Tak Ju? Pazymeercs, st IPUIILTIO BaM OECIUIaTHBINA OTYET 00 SKCKYPCHUH 110
AJIEKTPOHHOM IOYTE.

910 NOMCIICHUEC MBI Ha3bIBACM Hemepoﬁ.

B neurcpax Xujin HepBO6BITHBIe JJIOaU. 3IICCL OHHU HaydaJln I/1306pa)KaTB CBOU NICHU B (bopMe
HAaCKaJIbHbIX PUCYHKOB.

BBI, KOHCYHO, 3HACTC, YTO aHAJIU3 I[HK IMMO3BOJIMII apXeoJioraM YCTAHOBUTD: HepB06BITHBIMI/I
XYAOKHUKaMU ObLIM B OCHOBHOM KCHIIIUHBI. CKOpCC BCCro, MMCHHO UM IpUIIJIa B I'OJIOBY
MBICJIb CIIACaThCA OT XOJIoAa U JUKUX 3BCpCI71 B IIeaIcpax.



S mpuBen Bac B memepy moToMy, 9T0 XOTEIl, YTOOBI BBl HA COOCTBEHHOM OIIBITE Y3HAIH, KaK
(bopMUPYIOTCS TAPTHEPCKUE CTPATETUH.

B mapketunre craporo o0pasiua Bel HAUWHAIU ¢ Oece]] ¢ MapTHEPaMHU, a 3aTeM JOJDKHBI ObLIH
BBITOJIHUTH pabOTy M0 TIOMCKY 3apaHee MPeAoNpeaeICHHOIO OTBETA - IOIYCTUM, MPETI0KHUTh
peKiiaMmy, BHITIOJIHEHHYIO B CTHJIE Ballero areHTcTBa. O4eBUIHO, YTO 3TO OBLIO TIIYIO, HO BCE
Aenanoch UMeHHO Tak. Ceifuac Mbl cTapaeMcs AETUKATHO MOA0MPaTh MapTHEPOB IS
BOIUIOLEHHS B KHU3Hb pa3IMyHbIX uae. [Ipexe uem HallTH UX, Mbl pa3pabaThiBacM AECATOK
MUJIOTHBIX TIPOEKTOB.

[Tocne 3TOr0 BO3HUKAET MOTPEOHOCTH B ocpenuke. Ho coBpeMeHHbI NOCPETHUK HE UMEET
OTHOIICHHS K LIENIOYKE IMOCTABIIMKOB-NIapa3uToB. Mbl 001ajaeéM TBOPUECKUMH U
OpraHU3alMOHHBIMU HaBBIKAMU, MTO3BOJISIOIIMMU CO3aBaTh NApTHEPCTBA.

WHoraa napTHEpHI IPUXOAT BMECTE ¢ HOBBIM TOBAPOM - Kak B ciydae ¢ Ford Pod. B npyrux
ClIy4yasiX Mbl MIOJIEP’KUBAEM B3aUMOOTHOILICHUS ¢ TAKMMH KOMIaHUAMH, Kak Dreamworks mmu
Sony Games, - ot 0OpalaoTcst K HaM ¢ ujeeil moucka npoaykra. Tak win uHa4ye, Mbl
BBICTYIIa€M B POJIM CBAXH.

A celfuac 51 pag npenctaBuTh BaM J[xoHa I'panTa, 0JHOTO U3 HAIIMX BeTepaHOB. JIPKOH XOTel Obl
MMO3HAKOMUTKCS C BalllUM BUACHHUEM Oyaymiero. Eciu cpeau Bac ecTh HAIllM APTHEPHI, UMEET
CMBICT Cpasy e mobece0BaTh O MUIOTHOM MporpaMme.

JIxoH, 3T0...

[Iponomxenue cnenyer

IIpumeuanue

1. Cute (aHrm.) - U3SUIHBIN, TPUBJICKATEIbHBIN, IPENECTHBINA, HHTepecHBIH; Cutie (aHrm.) -
MUJIAIIKa, IPENeCcTh; «3moxa kadecTBa» - Quality Time, cokpamenno QT (mpousHocUTCs Tak
ke, kak Cutie u Qu.Te.) (mpum. niepes.).

bubnuorpadus

- 3aueM Thl NULIENIb 3Ty KHUTY? - cipocui MeHs Huk, Moii kinuent u3 kopnopauuu Coca-Cola. -
CeroziHsl HUKTO HE yuTaeT KHUrM. Ha 3T0 mpocTo HET BpeMeHH.

YroObl 10Ka3aTh, 4YTO OH OIINOAETCS M BBIPA3UTh CBOIO MPU3HATEILHOCTh aBTOPAaM KHHT,
IIPOLIMTUPOBAHHBIX WIH YIIOMSAHYTBIX 3€Ch, 51 IPUBOXKY CIIMCOK HUCIIOJIb30BAHHOM JIMTEPATYPHI.
Te KHUTH, KOTOPBIE, KAK MHE KaXKETCs, CIelyeT MPOUNTaTh 0053aTENIbHO (AaXKe €CII BbI 3aHATHI
Ha paboTe HUUYTh HE MeHblIe, YeM HUK), oTMeUeHbI 3Be310UKaMH.
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OrnaBneHue

BrlpaxkeHue npu3HaTeIbHOCTU

IIpemucioBue

BBenenue Uto Takoe HOBBIN MapKETHUHT U I0YEMY OH UMEET CBOU IIpaBuiIa’?

3aueM HYXHBI IpaBUIa sl 00JI1acTH uaei?

Tpu oroBopku

Kak poauincs HoBbIl MapkeTuHr? [louemMy OH poJuiics HMEHHO 3/1€Ch U ceiuac?
[Ipumeuanue

Yacte 1. YeTblpe kKpaeyrojapHbIX KaMHsI HOBOro MapkeTuHra 1. HoBeiil MapkeTunr u Hosast
bpuranus

2. HoBblil MapkeTuHT U nokoJjieHue Mkc

3. HoBelit MapkeTuHr u kHUTa «KOHKYpHpYs 3a Oyaymiee»

4. HoBblIil MapKETUHT U KYJIBTYPHOE 3€MIIETPSICEHHE

Tpu snoxu OpeHuHra

Tpu smoxu B pa3BuTHH 001IECTBA

Poxnenne HOBOro o01iecTBa

VYTpara Tpaguuuii: Kak paboTaloT HOBbIE OpeH/IbI

IloaBeneM UTOTM: KaKOBa IJIaBHASI MBICIIb 3TON KHUTH?



IIpumeuanus

Yacts 2. [IpaBuno 1. brimxe K xu3HH, 00IbIIE HHANBUAYAILHOCTH
bnwxe K )xu3HH, O0JIbIIIE MHANBUIYAIEHOCTH

IIpumeuanus

Yacts 2. [IpaBuio 2. Y 10BIETBOPANUTE OCHOBHBIEC TOTPEOHOCTH JIO/ICH.
Y 10BIETBOPSITE OCHOBHBIE MOTPEOHOCTH JIFOIEH

CTpyKTypHUpOBaHHOE OOLIECTBO U Mepapxus notpedHocrelr Abpaxama Macnoy.
Bo3spacTtHas nectHuua.

I'ennepHsble pasnuuus

15 ¢pynnaMeHTaIbHBIX CHII, KOTOPbIE IBMXKYT JIObMU

HeckonbKo cOBETOB: Kak UCMOIB30BaTh 15 pyHIaMeHTaIbHBIX HOTPEOHOCTEH
Hctopus Gucci

OTka3 OT NO3ULIMOHUPOBAHUS KaK KJIFOUEBAsk KOHLENIMSI HOBOTO MapKETHHIa
OTka3 OT NO3ULMOHUPOBAHUS JEIUKATECHBIX IIPOIYKTOB
Packpenocture mapkeTuHr!

IIpocTora u npsimora

310 - oOpa3oBanue!

IIpumeuanus

Yacts2. IIpaBuiio 3. ABTOpCKHE MHHOBAIIUHI

ABTOpCKHE NHHOBaLUU

WMHHOBanuu uim cMepTh!

Heusmennbie OpeHbl HE MOTYT CYILIECTBOBATH B MHUPE, /1€ OTKA3bIBAIOTCS OT 3aBTpakKa.
Xopo1uii IpuMep - Kpyrible YalHbIEe TAaKETUKU.

B noBymike Hapuuccusma: ypok British Airways

bpenn B posn aBTOpa

Kak pabortath ¢ 6peHI0M-aBTOPOM

I'ie B3sTH UieN A1 HOBBIX POMAHOB?

ITonsenem uroru

IIpumeuanus

Yacts 2. [IpaBuno 4. Mudonoruzupyite Bce HOBOE.
Mudomnorusupyiite Bce HOBoe

Hogast unaMBHyanbHOCTH OpeHa

Calvin Klein: 1 HamuM u Bammm

OO6ysb Clark's: xuT st moaeit cpeHero Bo3pacra

OO1ue npeacTaBieHUs

HoBble jxu3HeHHbIe peauu U OpeH IbI-MU(pOTIOTH3aTOPbI

He Bceraa Hy)XHO creoBaTh 1a0JI0HY

OT MapKeTHHra K CO3/1aHUI0 HaCTPOEHUs

IIpumeuanus

Yacte2. IIpaBuno 5. Co3naBaiitTe ocs3acMble pa3inuus B IEPEKUBAHUIX
CeHcopaMHas KyJIbTypa

HoBble cpencTBa MaccoBoi MH(pOpMAIMK: IPUYUHA WK CleACTBUE?
O6mectBo POMBI HEBEPYIOLIETO

Kak BozneiicTByeT Ha OpeH/bl KylIbTypa, OCHOBAHHAs Ha IPAKTUYECKOM OIBITE?
JlecaTb NpUMEPOB ABMKEHUS K CEHCOPAMHOMY MapKETHHTY.
DKOHOMMKA 3MIIMPUYECKOTO OMBITA BXOJUT B IIOPY 3PEIOCTH.
KoMMyHHMKaIMM 1 OIBIT UCTIOJIb30BaHUs OpeHaa

ITonsenem urorn

IIpumeuanus

Yacts2. [IpaBuno 6. KynbTuBupyiiTe ayTEeHTUUHOCTb.

KynbTuBupyiiTe ayTeHTUUHOCTD

W3naHKa rpy00oro MapKkeTHHra



[Touemy OpeHIbI CTAHOBSTCS O0JIE€ ayTEHTUYHBIMU

Yro Takoe ayTeHTUYHOCTh?

AYTEHTUYHOCTH U TPATULIUU

KopabnekpyiieHue u CoHIABUYH € CYIIN

BpeHnnbl, Tpaguuuu U ayTeHTUYHOCTh

BepHemcst k ppIHKY KB, WK DBOJIIOIUS ayTeHTUUYHOCTH
Hazpanwus OpeHIOB U ayTeHTUYHOCTh

Kak no06uTbcs ayTeHTUYHOCTH OpeHaa: xuBas My3blka Ha MTV
Radio 1 ctanoBUTCS peaabHOCTBIO.

IIpoTecT u ayTeHTUYHOCTb.

Crpaterus 3aBejoMOro ayrcaiiepa.

[TonBenem urorn

IIpumeuanus

Yactp2. [IpaBuio 7. Dopmupyiite od1iee MHEHUE
dopmupyiite o01ee MHEHHE

KoMy MbI noBepsiem

[Tanenue aBTOpUTETa OPraHOB BIACTU

D¢ dexT TOMUHO U OTITYIIUTENbHBIA yCreX HOBBIX JEHOOPHCTOB.
bpennst 1 CMU: paznuunblie Tpaguuuu

[IpoToTHUIl BUPYCHOTO MapKETUHTA.

Kak 3acraBuTh m101€i1 TOBOPUTH

Kak 3actaBuTh nroaeit npogaBath

Kak 3actaBuTh nroeil uckatb TOBap

OO11ecTBeHHOE MHEHHE U 00bIUau.

Penentsl quist cTunen Ku3Hu

Cuna tonmsl: ogHO 6omnbioe Mbl

Jlroqu roBopsrt... o Tommu Xungurepe

[Toneenem urorn

IIpumeuanus

Yacte2. I[IpaBuno 8. [To3BoibTE MOTPEOUTENSIM Y4aCTBOBATh B MAPKETHUHTE
[To3BobTE MOTPEOUTENSIM YIACTBOBATh B MAPKETUHTE
UTO Takoe cABUT B CTOPOHY HOBOU KYJbTYpPhI?
B3aumopeiictBue co cratnunsiMu CMI

['panno3Hble XEeNNEHUHTH

[ToMemaTenbCTBO HA MOYBE TaMarouu

Hoas ¢popmyna croumocTu

VYpoku yyacTusi B pO3HUYHON TOProOBIIE

HoBble KHMKHBIE Mara3uHbl

CynepmapkeT Kak MECTO OTAbIXa

VYuacTue B mpoliecce Ipoiax Ipy HOMOIIY CaMOOOCTYKUBaHHUS
Cuna accopTumMeHTa

OO11ecTBO TEXHUYECKUX HOBUHOK

B npouiecce yqacTByIOT JII01H, a HE KHOIIKU
Bo3sBpamiasce K )KU3HU B GHIIbME

[TonBenem urorn

IIpumeuanus

Yacts 2. [IpaBuno 9. CoznaBaiite cooOliecTBa o HHTEpEcaMm.
Co3pnasaiiTe coo0IecTBa 1o HHTEpecam

CraaHbIil UHCTUHKT

Bpenapl gepxarcs Ha «KJIEK0» COOOIIECTB.

[TapTHEpCTBO M PKOHOMHKA HOBOTO OpeHa

The Body Shop



Crpaternyeckast (GpUIAHTPOIIHS

Buptyansabie coobmiecTBa

IIpuHIMD pxa3a

[Tpodeccus, yBiaeueHre U MOMEIIATEIECTBO

Hosble connanbubie cetu

OO11ecTBEHHbBIE LICHTPHI

KonBeprenuus menuacpeicTB 1 OpeH10B

B3rasna ckBo3b mpu3My cooOIIecTB

IIpumeuanus

Yacts2. IIpaBuno 10. Mcnons3yiiTe cTpaTeruueckuii KpeaTus
Hcnonp3yiTe cTpaTerndyecKuii KpeaTus

OrpanuyeHHas KpeaTUBHOCTH MPU BBIOOPE MEANACPEICTB
IIpeoosieHne OrpaHn4eHHOCTH MEIMACPECTB (CHaYalIa «II0YEMY» U «KaK», U TOJIBKO I1OTOM -
«TIe»)

Cuna xaHpa

ITpu3zeiB Avon

Pox B ctune Khaki

Mupossie 610k6actepsl u Coca-Cola

JaBaiite norosopum!

YacTuupsl pealbHOCTH

[Tpumep u3 o0nacTH aHUMALTHH

IInoHep nocTpexiIaMHOMN II0XU

JKaHpoBBI CTHIIb MBIILITIEHUS

Komekunonepsl ;kaHpoB

Yacts2. [IpaBuno 11. Crpemurech K U3BECTHOCTH.
Crpemurech K U3BECTHOCTH

BpeH bl BEIXOIAT HA OONBIIYIO CLIEHY

To, 4TO HYXHO JJIs1 CJIaBBI.

Pexnamnas mamuna Puyapna bpancona

[TyGnuyHas ®U3Hb CTAHOBUTCS OJMXKE K YACTHOM

Tema IHs KaKk HOBOCTHOM OpeH/T

Playstation: mpeapekiamMHas MOArOTOBKa

VYnpasieHnue nadiaucuT

JInuHOCTHOE BOCTIpUATHE HOBOCTEN

[TpuHIUT «3TO MOXKET CIYYUTHCS C KQKIbIM» U OPEHIUHT
Komnanus kak 6peHn

3HaMEHHUTOCTH Kak ujeu OpeHna

3HaMEHUTOCTH U OpEHIUHT

Mopais ucropui

IIpumeuanue

Yacts2. IIpaBuno 12. CooTBeTcTBHE BUACHHUIO U LIEHHOCTSIM KOMITAHUU
CooTBeTCTBHE BUJECHUIO U LIECHHOCTSM KOMITAHUU

LleHHOCTBH OpPEHIOB AJIs1 KOMITAaHU

Yro Takoe BUIEHUE U LICHHOCTHU?

Paccka3biBaHK€e HCTOpU U yIIaTa HAJIOTOB

Ponessle monenu u npeacenarens Mao

KosiekTuBHOE «s1» U «MaJIEHbKHE IPAKOHBI»

Benukue, TpyIHOAOCTHKUMBIE, IEP3KUE L€ U KPECTOBBIE ITOXObI
Bpenpl 1 Gosblias cnvpalb

YeTpIpe BeTMKUE UJeH OPEHANHTA U YeThIPE BEIMKHUE KOMITAHUU
ITocnencTBus nns MapKeTUHTa

Yacte 3. Kak npuMeHATh IpaBUiIa: METOJIBI U OIXOAbI 3a1aBaliTE IPAaBUIILHBIE BOIIPOCHI



JIyX KOYEBHUKOB

[Ipumeuanue

Yacts 3. HoBblii MapkeTHHT 6e3 rpaHull. 12 mpakTHUYeCKuX NpUMEpoB

Tamaroun u 12 npaBu HOBOrO MapKETHUHTA.

Yacts 4. 3akmoueHnue. bynyiiee npuHaieKuT. .. koMmy? buTsa 3a HOBBIM MapKETUHT
CMepTh MaccoBOro MapKeTHHIa

[Touemy st yBepeH B mobejie «IpaBUIbLHOT0» HOBOTO MapKETHHIa?

ITocnecnoBue. Ognax sl B XXI Beke...

IIpumeuanue

bubnuorpadus



